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Docket No. RT-OOOOOJ-02-0066 

STAFF’S LATE FILED EXHIBIT 

I. INTRODUCTION 

In accordance with the Arizona Corporation Commission’s (“ACC” or “Commission”) 

March 9, 2005 Procedural Order, the Commission Staff files this late filed exhibit in Docket 

No. RT-OOOOOJ-02-0066. Staff‘s late filed exhibit consists of the responses to Staff’s data 

requests that were sent in this docket.’ Staff has included below a summary of some of the 

more salient points in those responses2. 

The responses to these requests are approximately 730 pages long. Accordingly, rather 

than mail copies to everyone on the service list, Staff requests that any party who desires a 

copy of the responses contact Caroline Butler at 602-542-6021 or cbutler@cc.state.az.us. Staff 

will provide the responses on CD to any party who requests copies of the responses. 

Confidential responses will be filed with the Commission’s Hearing Division, and will not be 

filed with the Commission’s Docket Control Center . 

11. STAFF SUMMARY OF KEY POINTS IN RESPONSES 

A. Requirements for Customer CPNI Notice (R14-2-2105 and R14-2-2106) 

* Copies of Staffs requests are attached hereto as Attachments B and C. Attachment A is a list of companies 
which submitted responses to the Staff requests. 

It should be noted that Staffs first set of requests, and the responses thereto, were filed prior to the FCC’s Third 
Report and Order. Staff believes that many of the responses are still pertinent nonetheless. 
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Staff contends that written and electronic notices sent to customers to obtain opt-in or 

opt-out approval must be clear and easy for customers to read. In the first place, customers 

must be aware of the notice. Secondly, the customer must fully understand the notice in order 

to provide “knowing” opt-out approval. 

Staff believes that the record shows that current notification practices yield both 

inconspicuous and confusing notices to customers. For example, Responses to Staffs First and 

Second Data Requests 1-2A, 1-2D, and 1-2G show that many carriers only provide notice in 

English, only provide notice one time, and provide notice that can be described as “discreet.” 

For example, some carriers sent notices within welcome packet materials, some included 

notices in customers’ first bills, and some sent notices that were buried in the “privacy policy” 

contained within a larger document. Staff believes the record demonstrates the need for 

standardized notification requirements that yield clear, concise, and conspicuous notices. 

B. 

The State’s objective of protecting Arizona consumers from having their personal 

information used and disseminated without their consent is addressed, in part, by the various 

notice and verification requirements of the proposed rules. Responses to Staffs First and 

Second Data Requests 1-2H, 1-3D, 1-3E, 2-20,2-27,2-32, and 2-34 demonstrate the difficulty 

in making a convincing argument that customer approval to use CPNI obtained via the opt-out 

method is both knowing and informed. The concept of implied consent becomes less 

legitimate when it is not clear that the individual granting consent fully understands the 

ramifications of the consent. For example, responses to 1-2H illustrate that whether a 

customer’s implied consent can be considered “fully informed” is a subjective matter that 

depends on the clarity and conspicuous nature of the information given to the customer. 

Carriers were asked to provide their written CPNI notices in 1-2B and 2-13. Staff has 

reviewed the written notices submitted in response to these questions and contends that, at the 

very least, it is unreasonable to assume that the various CPNI notices would be understood by 

all customers. For example, AT&T’s notices states, “Except as required by law, AT&T will not 

sell, trade or share your CPNI with anyone outside of AT&T other than its duly authorized 

2 

Verification of Customer Opt-Out Approval to Use CPNI (R14-2-2108) 
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agents and affiliates.” Staff questions whether consumers understand who or what AT&T’s 

“duly authorized agents and affiliates” are. 

The concept of implied consent is compromised when the individual granting the 

consent is potentially unaware that he or she is granting such consent. In the case of Sprint’s 

CPNI notice, new customers receive a welcome packet and cover letter in which customers are 

encouraged to read the privacy policy that contains the CPNI notice. Clearly one can make a 

strong argument that this form of notice is not conspicuous. 

To prevent the un-consented use of CPNI, it is perfectly reasonable that the carrier 

verify the customer’s “implied” consent within a reasonable period of time. In response to 

several questions, Citizens stated that “Citizens operates on the assumption that CPNI customer 

approval would be denied, and therefore does not solicit customer appr~val.”~ This response 

demonstrates that not all carriers believe that customers, when fully informed, are willing to 

allow the use and dissemination of their CPNI. In addition, responses to 2-32 and 2-34 

demonstrate that carriers have little evidence that their customers fully understand the opt-out 

approval method. In general, Staff believes the record does not support the idea that customers 

are always fully informed when they implicitly give consent via the opt-out method. 

C. Reminders to Customers of Their Current CPNI Release Election (R14-2- 

Responses to Staffs First and Second Data Requests 1-2A, 1-2C, and 2-24 show that 

many camers provide notice of customers’ rights with respect to CPNI only one time. Staff 

maintains that customers should be kept informed of their elections regarding the treatment of 

their CPNI. Annual reminders to customers of their opt-in or opt-out approval will serve to 

ensure that customers’ ongoing approval continues to be knowing and informed. Coupled with 

Staffs concern that current notices are not easily understood nor conspicuous, the record 

shows that current industry practice does not explicitly provide customers with information 

2110) 

... 

Citizens operates under the “Total Services Approach” whit,,, under federal rules, allows a carrier to use CPNI 
to market services of a category to which a customer already subscribes without obtaining any form of consent. 
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about their CPNI rights on a regular basis and that annual reminders to customers of their 

CPNI elections are warranted. 

RESPECFULLY SUBMITTED this 1 7th day of March, 2005. 

1 Christopher K. Kempley, Chief Co 

Maureen A. Scott, Attorney 
Timothy J. Sabo, Attorney 
Legal Division 
Arizona Corporation Commission 
1200 West Washington Street 
Phoenix, Arizona 85007 
Telephone: (602) 542-6022 

The original and thirteen (1 3) copies 
of the foregoing were filed this 
1 7th day of March, 2005 with: 

Docket Control 
Arizona Corporation Commission 
1200 West Washington Street 
Phoenix, Arizona 85007 

Copies of the foregoing were 
maileaand-delivered this 
17th day of March, 2005 to: 

Jeffrey Crockett 
Snell & Wilmer 
One Arizona Center 
Phoenix, Anziona 85004 

James Harlan 
Allegiance Telecom of Arizona 
920 1 N. Central Expressway, 
Bldg. B6th F1. 
Dallas, TX 7523 1 

AT&T Communications 
1875 Lawrence Street, Suite 1503 
Denver, CO 80202-1 870 
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Curt Huttsell, Director 
State Government Affairs 
4 Triad Center, Suite 200 
Salt Lake City, UT 84180 

Michael W. Patten 
Roshka Heyman # DeWulf PLC 
One Arizona Center 
400 E. Van Buren Street, Suite 800 
Phoenix, AZ 85004 

Mark DiNunzio 
Cox h z o n a  Telcom LLC 
1550 West Deer Valley Road 

Phoenix, AZ 85027 
MS:DV3-16, Bldg. C 
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Timothy Berg 
Fennemore Craig, PC 
3003 North Central Ave., Suite 2600 
Phoenix, AZ 85012 

Eric S. Heath 
Sprint Communications Company, LP 
100 Spear Street, Suite 930 
San Francisco, CA 94105 

Catherine Fox 
Adelphia 
7 12 North Main Street 
Coudersport, PA 16915-1141 

Rob Heath 
AFN 
9401 Indian Creek Pkwy, Suite 140 
Overland Park, KS 66210 

Dennis D. Alhers, Sr. Attorney 
Eschelon Telecom of AZ 
730 Second Ave. South , Suite 1200 
Minneapolis, MN 55402 

Thomas E Dixon 
MCI WorldCom, Inc. 
707 - 17th Street 
Denver, CO 80202 

Thomas H.Campbel1 
Lewis & Roca 
40 N. Central Avenue 
Phoenix, AZ 85004 

Mark P. Trinchero 
Davis, Wright Tremaine 
1300 SW Fifth Avenue, Suite 2300 
Portland, OR 97201 

Lynn Abraham 
Mpower Communications 
175 Sully’s Trail, Suite 300 
Pittsford, NY 14534 

Thomas Bade 
Touch Home Phone 
7170 Oakland Street 
Chandler, AZ 85226 

Mark Kioguardi 
Tiffany and Bosco PA 
500 Dial Tower 
1850 N. Central Avenue 
Phoenix, AZ 85004 
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Patrick Chow 
Brooks Fiber Communications of Tucson 
201 Spear Street, Floor 9 
San Francisco, CA 94105 

Mike Duke 
KMC Telecom V, Inc. 
KMC Data, L.L.C. 
1755 N. Brown Road 
Lawrenceville, GA 30043 

Michael Bagley, Director of Public Policy 
Verizon Wireless 
15505 Sand Canyon Avenue 
Irvin, CA 926 18 

Jennifer Martin 
460 Herndon Pkwy, Suite 100 
Herndon, VA 201 70 

Beverly Jackson 
CI2 
200 Galleria Pkwy, Ste. 1200 
Atlanta, GA 30339 

Jodi Car0 
Looking Glass 
1111 West 22nd Street 
Oak Brook, IL 60523 

James Falvey 
Espire 
7125 Columbia Gate Drive, Suite 200 
Columbia, MD 21046 

Karen S. Frame, Senior Counsel 
Covad Communications Company 
7901 Lowry Boulevard 
HQK02D 84 
Denver, CO 80230 

Jacqueline Manogian 
Mike Hazel 
Mountain Telecommunications 
1430 Broadway Road, Suite A200 
Tempe AZ 85282 

Anthony Gillman 
Verizon Select 
6665 N. MacArthur Blvd. 
HQK02D84 
Irving, TX 75039 
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Steven J. Duffy 
Isaacson & Duffy P.C. 
3101 N. Central, Suite 740 
Phoenix, AZ 85012-2638 

Todd C. Wiley, Esq. 
Gallagher and Kennedy 
2575 East Camelback Road 
Phoenix, AZ 85016-9225 

Manager of Regulatory Affairs 
New Edge Networks 
3000 Columbia House Blvd. 
Suite 106 
Vancouver, WA 98661 

Todd Lesser 
North County Communications 
3802 Rosencrans, Suite 485 
San Diego, CA 92 1 10 

A1 Sterman 
Arizona Consumers Council 
2849 E. 8th Street 
Tucson, AZ 85716 

Schula Hobbs 
DSLNet 
545 Long Wharf Drive, Floor 5 
New Haven, CT 065 1 1 

Pantios Manias 
El Paso Networks 
El Paso Global Networks Company 
100 1 Louisiana Street 
Houston, TX 77002 

Charles Steele 
Andrew Crain 
Qwest Communications, Inc. 
180 1 California Street, #5 100 
Denver, CO 80202 

Marla Hanley 
Smoke Signal Communications 
8700 S. Gasser 
Houston, TX 77074 

Patrick McGuire 
Trudy Longnecker 
RCN Telecom Services 
105 Carnegie Center 
Princeton, NJ 08540 
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Wendy Wheeler, Vice President 
ALLTEL 
11333 North Scottsdale Rd., Suite 200 
Scottsdale, Arizona 85254 

Judith Riley 
Matrix Networks 
Telecom Professionals 
300 N. Meridian 
Oklahoma City, OK 73 107 

Fred Goodwin 
SBC Telecom, Inc. 
1010 N. St. Mary’s Room 13K 
San Antonio, TX 78125-2109 

Sharon Thomas 
Talk America 
12001 Science Drive, Suite 130 
Orlando, FL 32826 

Teresa Reff 
Global Crossing Services 
1080 Pittsford Victor Road 
Pittsford, NY 14534 

Edward Marsh 
Verizon Avenue 
Verizon Select 
2 Conway Park 
150 Field Drive, Suite 300 
Lake Forest, IL 60045 

Donald Taylor 
Jeff Swickard 
Tel West Communications 
P.O. Box 94447 
Seattle, WA 98 124 

Mindy Kay 
Williams Communications 
1 Technology Center Mail Drop: TC-7B 
Tulsa, OK 74103 

Mark N. Rogers 
Excel1 Agent Services, L.L.C. 
PO Box 52092 
Phoenix, AZ 85072-2092 

Kevin Saville 
Citizens Communications 
2378 Wilshire Blvd. 
Mound, MN 55364 
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Richard Monte 
Christina Tygielski 
Universal Access of AZ 
233 South Wicker Drive, Suite 600 
Chicago, IL 60606 

Diane Bacon 
Legislative Director 
Communications Workers of America 
5818 N. 7th Street, Suite 206 
Phoenix, AZ 85014-5811 

Lisa Loper 
Teleport Communications Group 
One AT&T Way 
Bedminster, NJ 07921 

Mitchell F. Brecher 
Greenberg Traurig, LLP 
800 Connecticut Avenue, NW 
Washington, DC 20006 

Joan Burke 
Osborn Maledon 
Attorney for XO Communications 
2929 N. Central Avenue, Suite 2 1 
P.O. Box 36379 
Phoenix, AZ 85067-6379 

Brian Thomas, VP Reg. - West 
Time Warner Telecom, Inc. 
223 Taylor Avenue North 
Seattle, WA 98109 

Rex Knowles 
xo 
111 E. Broadway, Ste. 100 
Salt Lake City, UT 841 11 

James A. Kuzmich 
DAVIS DIXON KIRBY LLP 
14614 N. Kierland Blvd., Suite S160 
Scottsdale, AZ 85254 

Bill Courter 
McLeodUSA, Inc. 
6400 C. Street SW, 
PO Box 3177 
Cedar Rapids, IA 52406-3 177 

Bryan Sullins, LEC Relations Mgr. 
Z-Tel Communications, Inc. 
601 S. Harbour Island Blvd., Suite 220 
Tampa, FL 33602 

Joyce Hundley 
Antitrust Division 
United States Department of Justice 
1401 H Street NW, Suite 8000 
Washington, DC 20530 

Robert Richards 
Accipiter Communications, Inc. 
2238 W. Lone Cactus Drive, Suite 100 
Phoenix, AZ 85027 

Pam Moorehead 
Charles Hamm 
CenturyTel 
PO Box 4065 
Monroe, LA71211 

Lane Williams 
Karen Williams 
Midvale Telephone Exchange 
PO Box 7 
Midvale, ID 83645-0000 

Jennifer Martin 
Teligent Services 
460 Herndon Pkwy, Suite 100 
Herndon, VA 20 170 

Brenda Crosby 
Rio Virgin Telephone Company 
Rio Virgin Telephone & Cablevision 
PO Box 189 
Estacada, OR 97023-0000 

Mark McLemore 
South Central Utah Telephone Association 
PO Box 555 
45 North 100 West 
Escalante, UT 84726 

Jesse (Jay) B. Tresler 
Verizon California 
112 S. Lakeview Canyon Road 
Thousand Oaks, CA 91362-3811 

John E. Zeile 
Arizona Telephone Company 
dba TDS Telecom 
2495 Main Street 
P.O. Box 220 
Choctaw, OK 73020-0220 
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Dennis Halm 
Pac-West Telecomm, Inc. 
42 10 Coronado Avenue 
Stockton, CA 95204 

Ivan Sweig 
Net-Tel Corporation 
333 Washington Blvd. 
Marina Del Rey, CA 90292 

Jill Blakeley 
Time Warner Telecom of Arizona 
10475 Park Meadows Drive 
Littleton, CO 80124 

Steven Murray 
Winstar Communications of Arizona 
1850 M Street, NW, Suite 300 
Washington, DC 20036 

Paul Pino 
ICG Telecom Group - AZ 
161 Inverness Drive West 
Englewood, CO 80112 

Rosalind Williams 
Talk America 
12001 Science Dr., Suite 130 
Orlando, FL 32826 

Jacquett Peace 
Premiere Network Services, Inc. 
15 10 North Hampton Road, Suite 120 
DeSoto, TX 75 11 5 

Caltech Int'l Telecom 
Bruce A. Ramsey, Esq. 
Morgan, Miller & Blair 
1676 N. California Blvd., Suite 200 
Walnut Creek, CA 94596-4137 

Clyde Austin 
Buy-Tel Communications, Inc. 
P.O. Box 136578 
Fort Worth, TX 76136 

BarryAnrich 
Comm South Companies, Inc. 
2909 N. Buckner Blvd. 
Dallas, TX 75228-4861 

Ron Johnson 
Centurytel Solutions, LLC 
100 Centwytel Drive 
Monroe, LA 71203 

8 

Joseph Dunbar 
Intermedia Communications, Inc. 
201 Spear Street, 9th Floor 
San Francisco, CA 941 05 

Robert Sokota 
Metromedia Fiber Network Services, Inc 
360 Hamilton Avenue 
White Plains, NY 10601 

William Hunt I11 
Level 3 Communications, LLC 
1025 Eldorado Blvd. 
Broomfield, CO 80021 

Network Access Solutions 
PO Box 18178 
Philadelphia, PA 19 1 16-0 178 

Andrew Stollman 
Traffix, Inc. 
1 Blue Hill Plaza 
P. 0. Box 1665 
Pearl River, NY 10965 

Pat Howard 
QuantumShifi Communications, Inc. 
88 Rowland Way, Suite 145 
Novato, CA 94945 

Abdullah Sanders 
San Trac Technologies, Inc. 
P. 0. Box 535 
Glendale, AZ 853 11 

James Flavey 
Xspedius Management Co. of Pima 
county, LLC 
7125 Columbia Gateway Dr., Suite 200 
Columbia, MD 2 1046 

Gregory Lawhon 
Telecom Resources, Inc. 
2020 Baltimore 
Kansas City, MO 64108 

M. Andrew Andrade 
Attorney for TESS Communications 
5261 S. Quebec St., Suite 150 
Greenwood Village, Colorado 801 11 

Michael Morris 
Allegiance Telecom, Inc. 
505 Sansome St., Floor 20 
San Francisco, CA 941 11 
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Lynne Martinez 
Pac-West 
1776 W. March Lane, Suite 250 
Stockton, CA 95207 

Sharon Belcher 
El Paso Networks 
1001 Louisiana Street 
Houston, TX 77002 

JeEey Elkins 
Caltech International Telecom 
P.O. Box 837 
San Ramon, CA 94583 

Harold Oster 
Rio Virgin Telephone and Cablevision 
P.O. Box 299 
Mesquite, NV 89024-0299 

Marianne Deagle 
Birch TelecodIonex Telecommunications 
2020 Baltimore ST. 
Kansas City, Missouri 64108-1014 

Sheri Pringle 
Director Regulatory Affairs 
Comm South Companies 
2909 N. Buckner Blvd., Suite 800 
Dallas, Texas 75228 

Lance J.M. Steinhart 
Counsel for Covista and 
Viva Communications 
1720 Windward Concourse, Suite 250 
Alpharetta, GA 300005 

Rural Network Services, Inc. 
P. 0. Box 2 17 
Midvale, Idaho 83645-0217 

Robert Garcia 
TSI Telecommunications Network 
One Tampa Center #700 
Tampa, FL 33602-0000 

M. K. Kitchens 
Valor Telecommunications CLEC of AZ 
201 E. John Carpenter Fwy, Suite 200 
Irving, TX 75062-2707 

Western CLEC 
Christopher Johnson 
3650 131stAvenue SE, Suite 400 
Bellevue, WA 98006 

Carl Wolf Billek 
Entrix Telecom, Inc 
520 Broad Street 
Newark, NJ 07 102-3 1 1 1 

Anthony Acevedo 
Entrix Telecom, Inc 
520 Broad Street 
Newark, NJ 071 02-3 1 1 1 

Rene J. Rebillot, Chief Counsel 
Public Advocacy Division 
Office of the Attorney General 
1275 West Washington 
Phoenix, AZ 85007-2997 

Arizona Community Action Association 
2627 N. Third St., Suite 2 
Phoenix, Arizona, 85004 

Scott S. Wakefield 
RUCO 
11 10 West Washington, Suite 220 
Phoenix, AZ 85007 

Cindy Manheim 
Regulatory Counsel 
AT&T Wireless 
7277 164th Avenue NE 
Redmond, WA 98052 

Robert E. Kelly, Sr. Reg. Mgr. 
Allegiance Telcom of Arizona, Inc. 
1919 M Street, NW, Suite 420 
Washington, D.C. 20036 

Jon Poston, Consumer Coordinator 
ACTS 
6733 East Dale Lane 
Cave Creek, AZ 8533 1 

NEXTEL COMMUNICATIONS 
Legal Division 
2001 Edmund Halley Drive 
Reston, VA 20 19 1 

Andrew 0. Isar 
TRI 
43 10 92nd Avenue, N. W. 
Gig Harbor, Washington 98335 

Gregory Hoffman 
AT&T Telecommunications 
795 Folsom Street, Room 2159 
San Francisco, CA 94107-1243 
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Nancy L. Davis, General Counsel, 

15505 Sand Canyon Avenue 
Irvine, CA 926 1 8 

VERIZON WIRELESS - 

T-MOBILE USA, Inc. - 
Legal Department 
12920 SE 38th Street 
Bellevue, WA 98006 

Stephanie L. Boyett-Colgan, 
QWEST LEGAL DEPARTMENT 
1801 California Street, Suite 5 100 
Denver, CO 80202 

Laurie Itkin, Director, 
Government Affairs 
LEAP WIRELESSKRICKET 
COMMUNICATIONS 
10307 Pacific Center Court 
San Diego, CA 92121 

CINGULAR WIRELESS 
West Region Correspondence 
P.O. Box 755 
Atwater, CA 95301 

WESTERN WIRELESS 
CORPORATION 
Legal Department 
3650 131st Avenue SE, #600 
Bellevue, WA 98006 

Amanda Nix, 
WESTERN WIRELESS 
2001 NW Sammamish Road 
Issaquah, WA 98027 

Beth Keiko Fujimoto 
AT&T WIRELESS SERVICES, INC. 
Legal Department 
16331 NE 72nd Way, Building 1 
Redmond, WA 98052 

ALLTEL CORPORATION 
Legal Department 
11 025 Anderson Drive 
Little Rock, AR 72212 

Southwestern Telephone Company 
PO Box 5158 
Madison, WI 53705-0158 

Mindy Kay 
WilTel Communications 
1 Technology Center 
Mail Drop: TC-7B 
Tulsa, OK 74103 

Wilshire Connection, LLC 
Manager of Regulatory 
633 W. Street 
56th Floor 
Los Angelos, CA 90071 

Cindy Manheim, Senior Regulatory 
AT&T Wireless 

7277-1 64th Avenue NE 
Redmond, WA 98052 
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ATTACHMENT A 

RESPONDERS IN RT-00000J-02-0066 

COMPANIES RESPONDING TO STAFF’S 
JUNE 2002 DATA REQUESTS 

COMMENTERS 

Allegiance Telecom of Arizona, Inc. 

AT&T Communications of the White Mountains 

Cox Arizona Telcom, L.L.C. 

Frontier Citizens Utilities Rural 

Qwest Corporation 

Sprint Communication Company, LP 

Valley Cooperative 
Cooper Valley Telephone 
Valley Telecommunications Company 

Worldcom 

COMPANIES RESPONDING TO STAFF’S 
SEPTEMBER 2004 DATA REQUESTS 

COMMENTERS 

American Fiber Network 

Arizona Dialtone, Inc., dba Touch Home Phone Service 

AT&T Communications of the Mountain States 

Buy-Tel Communications, Inc. 

CenturyTel of the Southwest, Inc. dba Centurytel for Centurytel 
Solutions, LLC 

Citizens Telecommunications of Arizona, LLC 

Comm South Companies, Inc. 

Cox Arizona Telcom, L. L. C. 

DSLNet Communications, LLC 

2 
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Eschelon Telecom of Arizona, Inc. 

Frontier Citizens Utilities Rural 
_____ 

Global Crossing Local Services, Inc. 
Global Crossing Telemanagement, Inc. 

IDT America Corporation 

Level 3 Communications, L.L.C. 

Lightcore fna Centurytel Solutions, LLC 

Looking Glass Networks, Inc. 

MCI Worldcom Communications, Inc. 

McLeodUSA Telecommunications Services, Inc. 

Mountain Telecommunications, Inc. 

Nextel Communications 

Qwest Corporation 
~ 

Rio Virgin Telephone Company dba Rio Virgin Telephone & 
Cablevision 

Rural Network Services, Inc. 

SBC Telecom, Inc. 

South Central Utah Telephone Association, Inc. 

Southwestern Telephone Company, Inc. 

Sprint Communication Company, Inc. 

Talk America, Inc. 

T-Mobile 

TDS Telecom dba Arizona Phone Company and Southwestern 
Telephone 

~ 

Tel West Communications, LLC 

Tel Cove (fna Adelphia Business Solutions) 

Teligent Services 

Time Warner Telecom of Arizona, Inc. 

Verizon Select Services, Inc. 

3 



ARIZONA CORPORATION COMMISSION 
STAFF’S FIRST SET OF DATA REQUEST 

ATTACHMENT B 

I STAFF 1-1 ACCESS ISSUES 
I 

A. Fully list and discuss precisely what CPNI your company uses in your 
marketing to customers service to which they do not currently subscribe 
from your company. 

B. Fully list and discuss to whom CPNI is disclosed in your marketing to 
customers of service to which they do not currently subscribe from your 
company. 

C. Fully define your interpretation of any terms used in your response to 
request STAFF 2-1. above to describe a class of persons or entities to 
whom your company discloses CPNI to market to customers service to 
which they do not currently subscribe from your company. i.e., if you 
have used terms such as “affiliate,” “family,” or some other terni to 
describe members of a group of companies to which you disclose CPNI, 
hlly define them. 

1. 

2. 

3. 

4. 

Please list all of your affiliated companies and the services 
provided by each, and whether these services are regulated or 
unregulated. 

Of the affiliates listed above, please identify any affiliate with 
which your company shares CPNI. 

Please list any nonaffiliated entities with which your company 
shares CPNI. As an example, does your company share CPNI with 
any unaffiliated marketing agents used by your company or an 
affiliate to market specific products and services? 

For questions 2 and 3 above, please provide a copy of the contract 
with provisions governing how such CPNI is to be used and 
protected? 

5. Do you provide any CPNI to any other unaffiliated entities, other than 
marketing agents? If so to whom, and under what circumstances? 

6 .  Have you ever sold any CPNI to an affiliated or an unaffiliated 
entity? If yes, please describe the circumstances of such sale in 
detail, and the measures taken to protect CPNI. 

I 
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7. Please indicate the authority upon which you rely for your release 
or sale of CPNI to any unaffiliated entities? 

8. Do you use a prior customer’s CPNI in any winback efforts? How 
long do you keep a prior customer’s CPNI data after they change 
providers? Please indicate the authority upon which you rely to 
keep such CPNI once the customer changes to another provider? Is 
the CPNI also provided by your company to the new provider? 

D. Fully discuss who your company considers to be a person or entity to 
whom it may permit access to or disclose to CPNI to market to a customer 
service to which they do not currently subscribe &om your company. 

E. Fully discuss all of your company’s uses of CPNI other than marketing of 
services to current customers. 

F. What is the most seiisitive CPNI that your company has access to for each. 
customer? Does your company now, has your company in the past, or 
does your company plan in the future to, use, disclose, or allow access to a 
person’s calling patterns, including any listing of the telephone or other 
access numbers called by the customer for any purpose? 

G. Does you company now, has your company in the past, or does your 
company plan in the future to, use, disclose, or allow access to your 
customers’ credit or other personal financial information other than for the 
purpose of determining the creditworthiness of a new customer? 

H. Does your company upon request of the customer provide to the customer 
a list of each person or corporation to whom you have release CPNI? 

-2 NOTICE ISSUES 

A. Fully describe how prior to any solicitation for customer approval, your 
company provides notification to the customer of the customer’s right to 
restrict use of, disclosure of, and access to that customer’s CPNI. 

B. Enclose with your response an original or copy of said notification. 
Please include both the initial notification to the customer and an example 
of a follow-up notification. If oral notice is provided, please include a 
copy of the script used. 
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C. 

D. 

E. 

F. 

G. 

H. 

ARIZONA CORPORATION COMMISSION 
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DOCKET NO. RT-OOOOOJ-01-0066 

How often is a customer informed of his CPNI rights? 

Is said written notification delivered as an insert with other materials? If 
so, what are those other materials? 

If oral notice is given, is such information given to the customer as part of 
a marketing program or campaign? 

Does your company notify the customer that they may withdraw their 
approval for use, disclosure, or permitting access to their CPNI at any 
time? 

Does your company provide notification in any language other than 
English? 

1. If so, what other languages? 

2. If so, is the entire notification translated into the other 
language, or only certain portions? 

3. Are there customers within your service territory who do not 
speak English as their primary language? What languages do 
they speak? How many customers in your service territory do 
not speak English as a primary language? (If you do not know 
the exact number, a rough approximation is fine.) 

Can a customer’s consent still be considered informed and implied when a 
notice is so confusing that the customer can not and does not fully 
understand the ramifications of the notice and hisher rights thereunder? 

STAFF 1-3 VERIFICATION ISSUES 

A. What system(s) has your company implemented by which the status of a 
customer’s CPNI approval can be clearly established prior to the use of 
CPNI? 

B. Fully describe the procedures employed by your company to maintain 
records of notification and approval of use of CPNI. 

C. How long does your company maintain said notices and approvals. 
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D. Fully describe any follow-up activities your company engages in to ensure 
the customer understands the status of his/ her election to allow or not 
allow the use, disclosure, or access to his/ her CPNI subsequent to his/ her 
election? 

If your company does not use any verification procedures presently; how 
can your company be assured that the customer’s election has been 
properly recorded? 

E. 

STAFF 1-4 MISCELLANEOUS ISSUES 

A. 

B. 

C. 

D. 

Would your company agree, if an “opt-out” policy is used to follow up 
with each customer in a reasonable amount of time to verify hidher 
election? Why or why not? 

Would an “opt out” policy with a requirement to follow up with each 
customer in a reasonable amount of time to verify hisher election violate 
the First Amendment? Please explain. 

Should the most sensitive CPNI (such as customer calling records) be 
treated differently and be subject to an “opt-in” requirement? Why or why 
not? 

If the most sensitive CPNI (such as customer calling records) were 
released by mistake or otherwise, would the consequences to the customer 
be more severe? If your response is no, why not? 
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STF 1.8 Please indicate if your company shares its CPNI with any affiliated companies 

providing communications-related services to the public. Please identify all such 
affiliates. 
Yes No 

STF 1.9 Please indicate if your company shares its CPNI with any affiliated companies 
providing non-communications-related services to the public. Please identify all 
such affiliates. 
Yes No 

, 
~ 

STF 1.10 What customer approval mechanism does your company use for sharing its CPNI 
with affiliated companies providing communications-related services to the 
public? 

STF 1.11 

STF 1.12 

STF 1.13 

What customer approval mechanism does your company use for sharing CPNI 
with affiliated companies providing non-communications-related services to the 
public? 

Does your company share its CPNI with any third-parties? Please identify any 
third parties with whom your company shares its customer CPNI and identify the 
circumstances under whch customer CPNI is shared with such third parties. 
Yes No 

Please provide a copy of all customer notices regarding CPNI sent to your 
customers in the last three years. 

STF 1.14 Please indicate whether your company has received any complaints regarding 
sharing of customer CPNI in the last three years. If yes, please describe number 
and type of complaints. 
Yes No 



STF 1.15 Do any of the third parties or affiliates identified in your responses to Questions 8, 
9, 12 share the CPM with other third parties and/or affiliates. If yes, under 
circumstances? If no, is there anything that would prevent them from sharing the 
information with other entities? 
Yes No 

STF 1.16 If the Commission’s proposed rules allowed your company to include the CPNI 
notice with the customer’s bill, would your company be willing to place a legend 
on the envelope indicating “IMPORTANT, CUSTOMER PRIVACY NOTICE 
AND ELECTION INCLUDED”. Please provide an estimate of your costs of 
complying with this requirement versus a separate mailing. 
Yes No 

STF 1.17 What process does your company follow if a customer revokes hisher current 
privacy election. Please describe in detail. 

STF 1.18 Assume that a customer takes cell phone, internet access and phone service fiom 
your company and its affiliates. Please describe in this situation the type of 
customer approval required under current FCC rules for sharing of CPNI. 

STF 1.19 Please provide a reasonable estimate of what your costs of complying with the 
various sections of the proposed Second Draft Arizona rules would be? Please 
describe how your cost estimate was derived. 

STF 1.20 Does your company currently undertake any verification of a customer’s election 
to have his or her CPM shared or not to have h s  or her CPNI shared. If yes, 
please describe in detail. 
Yes No 



STF 1.21 

STF .22 

STF 1.23 

STF 1.24 

STF 1.25 

STF 1.26 

STF 1.27 

Would your company be more amenable to a verification requirement if it had the 
opportunity under the rules to request an extension of time from the Commission 
to complete verification upon good cause shown. 
Yes No 

Has your company ever shared CPNI by mistake. If so, please describe in detail 
the circumstances of such disclosure and what was done to correct the mistake. 
Yes No 

If your company discovered that it had shared a particular customer’s CPNI by 
mistake what would your company’s process be to correct this mistake. Please 
describe your processes in detail. 

Reference RUCO’s comments on the Staffs Second Draft Rules, would your 
company be willing to send at least one notice describing a customer’s CPNI 
rights in writing to the customer each year. 
Yes No 

How does your company handle a customer’s CPNI once they have left and gone 
with another provider? 

Please indicate whether your customer CPNI notices are provided in different 
languages? If yes, which ones and how is this determined. Please attach a notice 
in a language other than English that your company has sent in the last 3 years. 
Yes No 

If your company currently has utilized the opt-out approval mechanism, what 
percentage of customers did not respond to the notice allowing your company to 
use their CPNI with affiliates providing communications-related services? 
Yes No 



STF 1.28 If your company has utilized the opt-in approval mechanism, what percentage of 
customers responded to the notice allowing your company to use their CPNI with 
affiliates providing non-communications-related services? 

% 

STF 1.29 

STF 1.30 

STF 1.31 

STF 1.32 

STF 1.33 

STF 1.34 

STF 1.35 

Please indicate whether for Questions 27 and 28 above, the notice was imparted 
by oral, electronic or written means. Was there any follow-up with the customer? 
Oral 
Written 
Electronic 

Please indicate the reasons that CPNI may be shared with affiliates andor third 
parties? 

For all affiliates and third parties identified in response to questions, 6,7,and 12, 
identify all legal enforceable limits or controls on affiliate’s or third parties use or 
handling of CPNI. 

Please provide any and all evidence in your possession that customers understand 
the “opt-o~t’~ approval mechanism with respect to release of their CPNI. 

Please describe all customer educational activities on CPM undertaken by your 
company in the last 3 years. 

Please provide any and all evidence in your possession that indicates that the 
decision to release CPNI is for customers “opting-out”. 

Please describe how your company’s ability to communicate with customers is 
adversely affected by a subsequent verification requirement. 
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ARlZONA CORPORATION COMMISSION 

Staffs First Set of Data Requestr; to 

Allegiance Telecom of Arizona, IRC. 
Docket NO. RT-00000J-01-0066 

I 
STAFF 1-1 ACCESS ISSUES 

A. Fully list and discuss precisely what CPNI your company uses Fn your marketing to 
customers senice to which they do not currently subscribe from your company 

Response: Allegiance Telecom of Azkona, Lnc. (“Allegiance”) does not currently 
CPNI to market services to customas to which they do not already subscribe. 

hfonnation resource: 

John Mdouf 

use 

Marketing Managger 

Dallas TX 7523 1 
* 9201 North Central Expressway 

B. Fully list and discuss to whom. CPNl is disclosed in your marketing to customers of 
service to which they do not currently subscribe fiom your company. 

Response: See response to Staff 1-1 A. 

C. Fully define your interpretation of any terms used in your response to Request Staff 2-1 
above to describe a class of persons or entities to whom y o u  company discloses 
CPNI to market to  customers service to  which they do notcurrently subsmibe from 
your company, Le., if you have used te rn is  such as “affiliate”, ‘‘family”, or some other 
t& to describe members of a group of companies to which you disclose CPNI, f d l y  
define thm. 

1. Piease list all of your affiliated companies and the services prokjded by each, and 
whether kese serVices are regulated or unregulated. 

1 
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Response: Not applicable. 

Information resource for responses to Staff  1 - 1 Section C., Items 1-7: 

John Malouf 
Matketing Manager 
9201 North Central Expressway 
Dallas TX 7523 1 

2. Of the affiliates listed above, please identify any affiliate with which you  company 
shares CPNI. 

Response: Not applicable. 

3. Please list any non-affiliated entities with which your company shares CPNI. 

Response: Not applicable. 

4. For questions 2 and 3 above, please provide a copy of the contract with provisions ‘ 

governing how such CPNI is to be used and protected. 

Response: Not applicable. 

5. Do you provide any CPNI to any other unaffiliated entities, other than marketing 
agents? If so, to  whom and under what circumstances? 

Response: Not applicable. 

6. Have you ever sold any C P N  to an affiliate or unaffiliated entity? If yes, p lese  
describe the circumstances of such sale and the measures taken to protect CPM. 

Response: No. 

7 .  Please indicate the authority upon which you rely for your release or sale of CPNI 
10 any unaffiliated entities. 

Response: Not applicable. 

8. Do you use a prior customer’s CF’hri in any’ winback efforts? How long do you 
keep a prior customer’s CPNX data afier they change providers? Please indicate the 
authoiity upon which you rely to keep such CPhT once the mtomei changes io 

- 
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another providcz., Is the CPNI also provided b; your company to the new provider.? 

Response: Allegiance does not currently use a prior customer's CPNI in any winback - 
efforts, Allegiance permanently retains former' customcrs billing records after they 
change providers. The authority for such retention is that these are business records 
generated by Allegiance. 

when anotha carrier submits a request for a customer service record to Allegiance, 
Allegiance provides the following infomation: 

Billing telephone number (BTN). 
End user senice address and billing address. 
End user name. 
Each feature on each telephone line. 



Infomation resources: 

John Malouf 
Marketing Manager 
9201 North Central Expressway 
Dallas 7X 75231 . 

E. Fully discuss all of your company’s uses of CPNI other than marketing of services to 
I current customers? ’ 

Response: Allegiance uses CPNI to bill customers. 
< -  

resource<. 

John Malouf 
Marketing Manager 
9201 North Cmtid Expressway 
Dallas TX 7523 1 

William Taylor 
Director, Billing 
9201 Norlh Cmml  Expressway 
Dallas Tx 75231 

What is the most sensitive CPNI that your company has a x e s  to for each customer? 
Does your company now, has your company in the put, or does your cornpay plan in 
the future to use, disclose or-ellow access to a person’s cdling patterns, including any 
listing o f  the telephone or other access numbers called by the customer for any 
purpose? 

Response: Allegiance is not sure what the Staff means by the term ‘Ynost sensitive”. 
As a local exchange carrier, Allegiance has access to “information that relates to the 
quantity, techcal  configuration, type, destination and amount of use of a 
telecommunications subsm-bed to by any customer” and “information pertaining to  
telephone exchange sendce and toll service received by a customer.” ’ 

Consistent wirh t h e  FCC’s CALEA d e s ,  Allegknce has and would make such 
Information available to law enforcement agencies that demonstrate proper 
authorization. 

F. 

. 

- 

4 
, 

, 
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G. 
I 

STAFF 1-2 

I 

A. 

I 

Infomation resource: 

Robert E. Kelly - 
Senior Manager, Regulatory . 

1919 M Street NW, Suite 420 
Washington DC 20036 

Does your company now, has your company in the past, or does your company plan in 
the future to use, disclose or allow access to a customers’ credit or other personal 
financial information other than for the purpose of determining the creditworthiness of a 
new customer? 

Response: No. 

Inform at i o n resource: 

John Malouf 
Marketing Manager 
9201 North Central Expressway 
Dallas TX 7523 1 

Does your company upon request of the customer provide to the customer a list of 
each person or corporation to whom you have released CPNI? 

Response: Not applicable. 

Information resource: 





H, 

2. If so is the entire notification translated into I the other language, or only certain 

portions? 
3. Are.there customers within your service temtory who do not speak English as their - 
p n m q  language? What languages do they speak? How many cutornm in your 
service territory do not speak En&sh as a primary Ianguage? 

Response: Not applicable. 

Cam a customer’s consent still be considered informed and implied when a notice is so 
confusing that t h e  customer cannot and does not fdly understand the ramifications of 
the notice and h i s h e r  rights thereunder? 

Response: Allegiance cannot answer this question in t h e  abstract. Whether a customer’s 
consent can be considered fully informed based upon the clarity of the notice and the 
explanation of the customer’s rights set forth therein can only be evaluated in the 
context of the wording of a paticular notice. 

STAFF 1-3 VERIFICATION ISSUES 

A. What qstem(s) has your company implemented by which the status of a customer’s . 
CPN1 approval can be clearly established prior to the use of CPNI. 

Response: Not applicable. 

Informztion resouce for responses to Staff 1-3,’Sections A-E: 

John Malouf 
Marketing Manager 
9201 North Central Expressway 
Dallas TX 7523 I 

B. Describe the procedures employed by your company to maintain records of notification 
and approval of  use of CPN.  

Response: Not applicable. 

How long does your company maintin said notices and approvals? 

Response: Nor applicable. 

C. 

I 

I 
7 I 

I 

I 

I 
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Senior Manager, Regulatory 
1919 M St. W 
Suite 420 
Washington DC 20036 

Should the most sensitive CPNI (such as customer calling records) be treated 
differently and be subject to an “opt-in” requirement? Why or why not? 

Response: No. Allegiance submits that all C h I  should be beated the same a n d  &at 
the Commission should adopt a uniform policy for use of CPArl. To do otherwise 
would only increase the possibility of coniirsion and mors in administration. 

Information resource; 

C. 

I 
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WILLIAM A. MUNDELL 

JAMES M. IRVIN I Chairman RECEIVED 
I J U N  1 7 n o 2  
, AR\Z. CORPORATION COtw~MISSloN 

I Commissioner 
, MARC SPITZER 

Commissioner LEGAL DN. 

IN THE MATTER OF DISSEMINATION DOCKET NO. RT-00000J-02-0066 
OF INDIVIDUAL CUSTOMER 
PROPRIETARY NETWORK ) AT&T’S RESPONSE TO 
INFORMATION BY ) STAFF’S FIRST SET OF 
TELECOMMUNICATIONS CARRIERS ) DATAREQUESTS 

AT&T Communications of the Mountain States, Inc. and TCG Phoenix 

(collectively “AT&T”) hereby respond to the Arizona Corporation Commission S t a f f s  

First Set of Data Requests to AT&T and TCG. 

AT&T’S ANSWERS TO STAFF’S FIRST SET OF DATA QUESTIONS 

STAFF 1-1 ACCESS ISSUES 

A. Fully list and discuss precisely what CPNI your company uses in 
marketing to customers service to which they do not currently 
subscribe from your company. 

AT&T does not use CPNI to market to custome;s services to 

which they do not currently subscribe. 

Fully list and discuss to whom CPNI is disclosed in your 
marketing to your customers of service to which they do not 
currently subscribe from your company. 

I 

B. 

Not applicable. See response above, 



L 

C. . , . .  . .  _ .  . i‘: , : 
, .  . .  . .  

Fully define your interpretation of any terms used in your response 
to STAFF 1-1 above to describe a class of persons or entities to 
whom your company discloses CPNI to market to customers 
service to which they do not currently subscribe from your 
company. i. e., if you have used terms such as “affiliate,” 
“family,” or some other term to describe members of a group of 
companies to which you disclose CPNI, fully define them. 

AT&T does not disclose CPNI to market to customers services 

which they do not currently subscribe. The Federal 

Communications Commission (“FCC”) permits the sharing of 

CPNI among affiliated telecommunications - related entities: “To 

the extent a carrier chooses to (or must) arrange its corporate 

structure so that different affiliates provide different 

telecommunications service offerings, and a customer subscribes to 

more than one offering from the carrier, the total service approach 

permits the sharing of CPNI among the affiliated entities without 

customer approval.” Implementation of the Telecoinniunications 

Act of 1996: Telecommunication Carriem ’ Use of Customer 

Proprietary Network Iigornzation and Other Customer 

Information, CC Docket No. 96-1 15, Second Report and Order and 

1. Please list all of your affiliated companies and the services 
provided by each, and whether these services are regulated or 
unregulated. 







AT&T will use a prior customer’s CPNI in order to try to 

winback a customer, consistent with FCC rules. By allowing 

I carriers to retain CPNI for winback purposes, the FCC 
~ 

I implicitly recognizes that carrier may retain prior customers’ 

CPNI. Furthermore, the FCC has placed no limitations on 

retention of CPNI of a prior customer. AT&T does not 

provide a customer’s CPNI to the new carrier without the 

customer’s permission. 

D. Fully discuss who your company considers to be a person or entity 
to whom it may permit access to or disclose to CPNI to market to a 
customer service to which they do not currently subscribe from 
your company. 

AT&T uses CPNI in its marketing efforts consistent with the 

FCC’s rules, for example, to market adjunct-to-basic services, such 

as call waiting or caller I.D. Employees of AT&T Corp. and its 

telecommunications - related affiliates may have access to CPNI 

to perform the functions permitted by the FCC. See answer to C.2. 



I , 

or allow access to a person’s calling patterns, including any listing 
of the telephone or other access numbers called by the customer 
for any purpose? 

The relative “sensitivity” of CPNI is fact specific and dependent in 

~ 

part of the subjective opinion of the customer. As such, AT&T 

I cannot respond to this question. The FCC makes no distinctions 

I between types of CPNI. AT&T treats all CPNI in the same way. 

AT&T does not now, nor does it have plans to, use, disclose, or 

allow access to an unaffiliated tl.lird-party to a person’s calling 

patterns (or any CPNI) without the customer’s approval. 

G. Does your company now, has your company in the past, or does 
your company plan in the future to, use, disclose, or allow access 
to your customer’s credit or other personal financial information 
other than for the purpose of determining the creditworthiness of a 
new customer ? 

AT&T has no such plans at this time; however, a customer’s credit 

or other financial information is not CPNI. 

H. Does your company upon request of the customer provide to the 
customer a list of each person or corporation to whom you have 
release CPNI? 

No. AT&T uses CPNI consistent with uses permitted by the 

1996 Act and the FCC’s rules. 

STAFF 1-2 NOTICE ISSUES 

A. Fully describe how prior to any solicitation for customer approval, 
your company provides notification to the customer of the 
customer’s right to restrict use of, disclosure of, and access to that 
customer’s CPNI. 

I 

G 
I 



AT&T does not use CPNI in marketing outside permitted uses and, 

consequently, does not solicit customer approvals. The FCC 

requires notice only if the carrier “wish[es] to use, disclose or 

permit access to CPNI beyond the purposes specified in sections 

222(c)(l)(A) and (El).” CPNI Order, 77 127-129. 

B. Enclose with your response an original copy of said notification. 
Please include both the initial notification to the customer and an 
example of a follow-up notification. If oral notice is provided, 
please include a copy of the script used. 





B. 

C. 

D. 

E. 

AT&T’s limited use of CPNI, to (1) market services to which the 

customer currently subscribes; (2) initiate, render, bill and collect 

for telecommunication services; (3) to protect its rights and the 

rights of other customers and carriers from fraudulent use, abuse, 

or unlawful use of or subscription to telecommunication services; 

and, (4) to respond to in-bound customer inquiries about their bill 

or about other AT&T services, does not require explicit customer 

approval; therefore, AT&T does not track “approvals”. 

Fully describe the procedures employed by your company to 
maintain records of notification and approval of use of CPNI? 

Not Applicable 

How long does your company maintain said notices and 
approvals? 

AT&T does not currently obtain, or maintain, approvals, but 

would comply with FCC retention requirements in the event 

approvals were maintained. 

Fully describe any follow-up activities your company engages in to 
ensure the customer understands the status of his/ her election to 
allow or not allow the use, disclosure, or access to his/ her CPNI 
subsequent to his/ her election? 

Not Applicable 

If your company does not use any verification procedures 
presently; how can your company be assured that the customer’s 
election bas been properly recorded? 

9 



Not Applicable 

STAFF 1-4 MISCELLANEOUS ISSUES 

A. Would your company agree, if an “opt-out” policy is used, to 
follow-up with each customer in a reasonable amount of time to 
verify his/ her election? Why or why not? 

No. This would simply be a variation of the original opt-in process 

As discussed in response to Staff 1-1 F, ‘‘most sensitive” is a fact 

specific term that would depend in large measure on the subject 

I view of the individual customer. Any rule attempting to designate 

and could cause any such rule developed using this terminology to 

certain CPNI as ‘‘most sensitive” would be arbitrary and capricious 

l 
I 

violate constitutionally protected rights. 

10 
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COX ARIZONA TELCORI, L.L.C.’S RESPONSES 
TO STAFF’S FIRST SET OF DATA REQUESTS 

DOCKET NO. RT-00000J-01-0066 

June 26,2002 

STMF 1-1 ACCESS ISSUES 

A. Fully list and discuss precisely what CPNI your company uses in your 
marketing to customers service to whch they do not currently subscribe 
from your company. 

In responding to this (and other requests below), Cox Arizona Telcom, 
LLC (Cox) understands “CPNI” means Cox Arizona Telcom’s CPNI as 
defined by 47 USC § 222(f)(1). Cox uses CPNI on a limited basis such 
as, marketing of feature and long distance packages to customers who do 
not already subscribe to them and notifying customers of new features or 
long distance plans that may be of interest to them. 

Fully list ind discuss to whom CPNI is disclosed in your marketing to 
customers of service to which they do not currently subscribe from your 
company. 

This request is vague and ambiguous. Cox discloses CPNI to its cable 
affiliate (CoxCom, Inc.) which provides internet and cable television 
services. Cox also discloses business CPNl to Cox Business Services, 
LLC (CBS), which is a Cox affiliate sales organization focused on the 
commercial sector (as opposed to residential). 

Fully define your interpretation of any terms used in your response to 
request STAFF 2-1. above to describe a class of persons or entities to 
whom your company discloses CPNI to market to customers service to 
which they do not currently subscribe from your company. i.e., if you 
have used terms such as “affiliate,” “family,” or some other term to 
describe members of a group of companies to which you disclose CPNI, 
fully define them. 

CPNI is only provided to internal Cox, CoxCom and CBS marketing and 
research personnel specifically for marketing of Cox and CoxCom affiliate 
products and services. 

Response: 

B. 

Response: 

C. 

Response: 
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COX ARIZONA TELCOM, L.L.C.’S RESPONSES 
TO STAFF’S FIRST SET OF DATA REQUESTS 

DOCKET NO. RT-OOOOOJ-01-0066 

June 26,2002 

I 
I 1. Please list all of your affiliated companies and the services provided by 

each, and whether these services are regulated or unregulated. 

Response: This request vague, ambiguous and overbroad. Cox’s iinrnediate parent is 
CoxCom, Inc., which provides cable television and high speed internet 
services. CoxCom’s parent is Cox Communications, Inc. Cox Business 
Services, Inc. is a sister entity to Cox and it provides sales and marketing 
services to Cox and CoxCom that focuses on commercial telephone and 
high speed data services. 

2. Of the affiliates listed above, please identify any affiliate with which 
your company shares CPNI. 

Response: CoxCom and Cox Business Services, L.L.C. 

3. Please list any nonaffiliated entities with which your company shares 
CPNI. As an example, does your company share CPNI with any 
unaffiliated marketing agents used by your company or an affiliate to 
market specific products and services? 

Response: None. 

4. For questions 2 and 3 above, please provide a copy of the contract with 
provisions governing how such CPNI is to be used and protected? 

Response: N/A. 

5 .  Do you provide any CPNI to any other unaffiliated entities, other than 
marketing agents? If so to whom, and under what Circumstances? 

Response: No. 

6. Have you ever sold any CPNI to an affiliated or an unaffiliated entity? 
If yes, please describe the circumstances of such sale in detail, and the 
measures taken to protect CPNI. 

Response: No. 

I 
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Response: 

Response: 

Response: 

Response: 

7. Please indicate the authority upon which you rely for your release or 
sale of CPNI to any unaffiliated entities? 

Cox does not release CPNI to unaffiliated entities. 

8. Do you use a prior customer’s CPNI in any winback efforts? How 
long do you keep a prior customer’s CPNI data after they change 
providers? Please indicate the authority upon which you rely to keep 
such CPNI once the customer changes to another provider? Is the 
CPNI also provided by your company to the new provider? 

Cox does not use CPNI in any winback efforts. Records are retained by 
household or business address indefinitely after discontinuation of service, 
regardless of whether the customer moved, switched providers, or 
transferred their service to another address. Once service is discontinued, 
the customer name is no longer current information. Records of product 
information is retained by address-not customer name. CPNI is not 
provided to any other providers. The only information provided to the 
other provider is the information necessary to transfer the cqstomer to the 
new provider. 

Fully discuss who your company considers to be a person or entity to 
whom it may permit access to or disclose to CPNI to market to a customer 
service to which they do not currently subscribe from your company. 

This question is vague and ambiguous. 
CoxCom and CBS. 

Fully discuss all of your company’s uses of CPNI other than marketing of 
services to current customers. 

Cox uses it for quality control and other service-related issues as well as 
for monitoring against misuse of an account. Cox will review CPNI in 
connection with calls to customers to follow up on service complaints. 
Cox uses CPNI for internal market research purposes, such as evaluation 
of new service plans or feature packages. Cox uses CPNI for verification 
of identity before it proceeds with a sale or any changes to a customer’s 
account. 

Cox only provides CPNI to 
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STAFF 1-2 NOTICE ISSUES 

I Response: 

Fully describe how prior to any solicitation for customer approval, your 
company provides notification to the customer of the customer’s right to 
restrict use of, disclosure of, and access to that customer’s CPNI. 

This request is vague and ambiguous as it does not explain what customer 
approval is being sought. Assuming that this request inquires about 
approval of the use of CPNI, Cox includes information about the 
customer’s rights in the first bill after service is ordered and in an annual 
disclosure regarding privacy rights that is mailed to Cox customers who 
are also Cox affiliate cable customers. 

B. Enclose with your response an original or copy of said notification. 
Please include both the initial notification to the customer and an example 
of a follow-up notification. If oral notice is provided, please include a 
copy of the script used. 

Response: See attached. 

C. 

Response: 

How often is a customer informed of his CPNI rights? 

Within the first month after commencing service with Cox and at least 
once a year thereafter if the customer is also a Cox affiliate cable 
customer. 

D. Is said written notification delivered as an insert with other materials? If 
so, what are those other materials? 

The initial notice is in the form of a bill message and the annual notice is 
sent with a cable bill statement. 

If oral notice is given, is such information given to the customer as part of 
a marketing program or campaign? 

Cox does not provide oral notice. 

Does your company notify the customer that they may withdraw their 
approval for use, disclosure, or pennitting access to their CPhq at any 

Response: 

E. 

Response: 

F. 

1 time? 
\ 

Response: Yes, in both the bill messase and the annual privacy notice. 
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G. Does your company provide notification in any language other than 
English? 

Response: No. 

1. If so, what other languages? 

Response: Not applicable. 

2. 
I 

If so, is the entire notification translated into the other language, or 
only certain portions? 

- .  . 
Response: Not applicable. 

3. Are there customers within your senrice temtory who do not speak 
English as their primary language? What languages do they speak? 
How many customers in your service temtory do not speak English 
as a primary language? (If you do not know the exact number, a 
rough approximation is fine.) 

Response: Cox believes that there are customers in its service area that do not speak 
English as their primary language. Cox believes that the most common 
such language is Spanish, although Cox has not conducted any surveys or 
other studies to determine how customers in its service temtory do not 
speak English as a prirnary language and cannot provide a rough 
approximation of that number. 

Can a customer’s consent still be coilsidered informed and implied when a 
notice is so confusing that the customer cannot and does not fully 
understand the ramifications of the notice and hisher rights thereunder? 

No, assuming that the notice is so confusing that the customer cannot and 
does not fully understand the ramifications of the notice and hisher rights 
thereunder. However, Cox believes that its notices do not pose this 
problem. 

H. 

Response: 
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STAFF 1-3 VERIFICATION ISSUES 

A. What system(s) has your company isnplemented by which the status of a 
customer’s CPNI approval can be clearly established prior to the use of 
CPNI? 

Response: Cox presently uses an “opt-out” system that complies with FCC 
requirements regarding use of CPNI. The customer is provided notice of 
the opt-out procedure through a bill message in its initial bill and has an 
opportunity to opt out before the CPNi is used for any purpose. Cox’s 
internal operating support and billing system contains a field on the 
customer account record that indicates “Opt Out: YN.” 

Fully describe the procedures employed by your company to maintain 
records of notification and approval of use of CPNI. 

B. 

Response: All Cox customers are notified on their first bill and all Cox customers 
who are also Cox affiliate cable customers further receive notice annually. 
As described in the response to 1-3 above, the billing systems maintains 
customer disposition (Opt Out) in a specified field. 

How long does your company maintain said notices and approvals. 

As long as the customer remains a Cox customer. 

C. 

Response: 

D. Fully describe any follow-up activities your company engages in to ensure 
the customer understands the status of his/ her election to allow or not 
allow the use, disclosure, or access to his/ her CPNI subsequent to his/ her 
election? 

Response: Cox includes a bill message in the first bill to the customer that explains 
the customers’ CPNI rights Cox also sends an annual privacy statement 
to each customer that is also a Cox affiliate cable customer that sets forth 
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E. If your company does not use any verification procedures presently, how 
can your company be assured that the customer’s election has been 
properly recorded? 

Cox does not send written verification. Cox’s customer record includes a 
field that indicates whether or not a customer has opted out. That 
information is available to CSRs in the event a customer calls to inquire 
about his or her opt-out status. 

I 

Response: 
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STAFF 1-4 MISCELLANEOUS ISSUES 

A. Would your company agree, if an “opt-out” policy is used, to follow up 
with each customer in a reasonable amount of time to verify hisher 
election? Why or why not? 

Yes, should the Commission adopt such a policy, Cox would agree to 
follow up with its customers 

Would an “opt out” policy with a requirement to follow up with each 
customer in a reasonable amount of time to verify hisher election violate 
the First Amendment? Please explain. 

Cox has not researched this issue and takes no position on the issue at this 
time. 

Should the most sensitive CPNI (such as customer calling records) be 
treated differently and be subject to an “opt-in” requirement? Why or why 
not? 

Response: 

B. 

Response: 

C. 

Response: This request is vague and ambiguous and assumes that there is certain 
CPNI that is considered “most sensitive” by each customer. Depending on 
databases and other operational systems, it may be difficult to treat certain 
CPNI differently than other CPNI. 

If the most sensitive CPNI (such as customer calling records) were 
released by mistake or otherwise, would the consequences to the customer 
be more severe? If your response is no, why not? 

This request is vague and ambiguous and assumes that there is certain 
CPNI that is considered “most sensitive” by each customer. Moreover, 
whether or not consequences are “more severe” is a subjective evaluation 
that may be different from customer to customer. 

D. 

Response: 
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NOTIFICATION O F  CUSTOMER RIGHTS 
UNDER THE CABLE COMMUNICATIONS 

POLICY ACT OF 1984 

Dear Cable and/or Internet Customer: 

A s  a customer of Cox Communications (“Cox” or “we”) subscribing to cable 
television services, you are entitled under the  Cable Communications Policy Act of 
1984 ( the  “Cable Act”) to know the limitations imposed upon cable operators in the 
collection and disclosure of personally identifiable customer information, the type of 
personally identifiable information collected, how such information is used, under what 

customers concerning access to such information and its disclosure. Cox also applies 
the information policies of this law to Internet access services to which you subscribe. 

The law and its policies relate only to personally identifiable information. It also 
applies only to information that you have furnished to us or certain information that is 
transmitted over our cable facilities. Some of our services permit you to direct 
communications outside of our system and this law does not apply to these 
communications. For example, this law does not apply to informalion that you have 
directed to third parties over the facilities of on-line providers or over the Internet. 

Collection and Use. To better provide you with reliable, high-caliber 
service, Cox keeps regular business records that contain the following types of 
personally identifiable information: name, service address, billing address, home 
and/or other telephone number(s), social security number  or driver’s license number, 
premium service subscription information (including the movies that you have ordered 
on pay-per-view channels), and customer correspondence and communications 
records. We also maintain information concerning billing, payment, security deposits 
and maintenance and repairs, as well as other service-related information. For Internet 
access service, the cable system may automatically collect or facilitate the collection of 
information on customer use of the service, including information on the choices that a 
customer makes along the range of services offered, when a customer visits a site, and 
how long he or she visits the site. 

I conditions it is disclosed, the period during which it is maintained and the rights of 

1. 

W e  collect, maintain and use this information, generally to conduct business 
activities related to providing you with cable television, Internet access service, and 
other services, and to help us detect theft of service. Our detailed business records are 
used,  and personal information contained in them disclosed, generally to help ensure 
you are being properly billed for the services you receive, to send you pertinent 
information regarding your  cable services, to improve the quality of the services we 
provide to you, and for other service-related activities. More specifically, this 

maintain and disconnect services, to bill and collect charges for the services to which 
you subscribe, to gauge customer satisfaction and  improve programming and marketing 

I information is used for financial, legal, tax and accounting purposes, to sell, install, / 



! .  - plans, for customer mailings related to the services we offer, and to answer questions 
from you concerning your  bill and services provided to you. We take all ieasonable 
precautions to identify you or your  authorized representative as  the inquirer on your  
account and to otherwise prevent unauthorized access to your  account information. 

~ 

Cox will not use a n y  electronic device attached to the cable television wires for 
the purpose of recording, transmitting, or observing any events or listening, recording, 
or monitoring any conversations which take place within your  residence, work place, or 
place o? business without obtaining your express written or electronic consent. 

~ 

2. Disclosure. Cox considers the personally identifiable information 
contained in our business records to be  confidential and  will not disclose it 
without your prior written or electronic consent except a s  provided in t h i s  notice. 
We may disclose this information, however, if the disclosure is necessary for rendering 
or conducting a legitimate business activity related to a cable service, Internet access 
service or ather service Cox provides to you. Consequently, we may, for example, from 
time to time disclose information to our employees, attorneys, outside auditors and 
accountants as required, program guide distributors, collection agencies, construction 
and installation contractors, consumer and market research companies, software 
vendors, and affiliated providers of Internet access services or Internet content 
services. 

. 
Cox will not make personally identifiable information about you available to 

government entities unless we are required to do so by court order, and we will notify 
you of the court’s order before disclosing the information. Before the court will order u s  
to disclose any personally identifiable information, the  government entity seeking the 
information m u s t  offer clear and convincing evidence that the subject of the information 
is reasonably suspected of engaging in criminal activity and that the information sought 
would be material evidence in the case. If a government entity is seeking personally 
identifiable information about you under these circumstances, the court must afford you 
the opportunity to appear and contest the government entity’s claim. 

In the event you are a customer of Cox’s High Speed Internet Access Service, 
you have expressly granted permission to-Cox to disclose, without prior notice to you, 
information relating to your account such as  the name and address associated with a 
given IP address or e-mail account in response to: 

(a) a subpoena issued in a civil or criminal investigation or litigation; 

(b) a civil investigative demand issued by a government entity; 
I 

(c) a court order; 

(d) 

1 .  

a law enforcement agency request based on emergency conditions such 
as an imminent threat to life and limb or substantial damage or destruction of property. 
Examples of such emergency situations would include bomb threats, kidnappings, 
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extortion threats, identifying the service address of a suicidal party, and threats to 
critical governmental or private sector computer systems and databases. 

While we d o  not currently sell lists containing the names and  addresses of our 
customers or otherwise release customer lists to third parties not facilitating our 
services to you, the law permits Cox to disclose names and addresses only of its 
customers to charities, marketing organizations or other businesses for use in mailing 
lists, telephone or mail solicitation, market research or other uses. You have the right to 
limit or prevent your name and address from being included on such a list. If you wish 
to be excluded from a n y  such list, you must  notify us in writing at the address listed on 
the  front cover of this  notice. 

3. Retention. Cox maintains the information in our regular business records 
as long as you are a customer a n d  for a longer time if necessary for our business 
purposes. Unless a court has asked us for access to th is  information, we will destroy it 
once it is no longer necessary for our business purposes. 

4. Subscriber Riqhts. Cox will make available for your examination any 
personally identifiable information about you contained in o u r  business records within a 
reasonable period of time, and in no event later than ten ( I O )  days after we receive your 
written request to examine the information. You shall be responsible for the cost of 
copying any documents you request. We will make this information available during 
normal business hours at the Cox office listed on t h e  front cover of this notice, and will 
give you an opportunity to correct any error in t h e  information we maintain. Section 631 
of t h e  Cable Act gives you specific rights if these provisions are violated. If you believe 
that a violation of these provisions of the Cable Act has caused you harm, you may 
bring a civil action for damages in United States District Court. 

NOTIFICATION OF PRIVACY RIGHTS 
OF TELEPHONE CUSTOMERS 

Dear Telephone Customer: 

Cox also has a policy to protect our telephone customer's network information as 
well as their identity if they request to be unlisted, unpublished or request to have their 
identity not disclosed. Cox does not provide the identity of a n y  customer who requests a 
non-published number and does not sell any of its telephone customer information. 
Cox also adheres to the Federal Communications Commissions rules and provisions as 
set forth in the 1996 Telecommunications Act which pertains to the protection of 
customer proprietary information, information such as our customer's call patterns, 
service features, price plans, spending profiles, call destinations; i.e. information on 
how our customer's use our telephone service. Cox also applies the information 
policies described above in the notice to cable and Internet customers, where 
consistent with the telephone policy described in th i s  notice. l 



Cox prides itself on its ability to provide its customers a high-level advanced 
telecommunication service, including local calling, long distance, high-speed data and 
video service. As such, Cox will access your  telephone service information to identify 
and notify you of new service offerings when they become available or when we 
determine new pricing plans, which may save you money. These existing or new 
services maybe offered by affiliated companies of Cox yet this information will not be 
disclosed to third parties outside of Cox, except as otherwise required by law. I f  you 
prefer that Cox not access such information you may either call or write Cox at the 
number and address listed above. Otherwise, your consent will enable Cox to use your  
information a n d  y o u r  decision will remain in effect until you notify Cox that you wish to 
either revoke or change your  existing consent. Y o u r  decision on whether to provide 
consent to Cox will in no way affect the services you currently receive. 

~ 

I 

I 
~ 

TELEVISION EQUIPMENT COMPATI B I LlTY NOTICE 

Q :  

A: 
ready” - may not be able to receive all of the channels offered by the cable system 
when connected directly to t h e  cable system. I f  your TV or VCR is not able to receive 
all of t h e  channels offered by the cable system when connected directly to the cable 
system, you can obtain a set-top channel converter or other equipment from Cox or a 
retail store at a nominal charge to enable your TV and VCR to receive all cable 
channels. Please note that some Cox premium or Pay-Per-View channels may not be 
available with a retail receiver. Also, you should know that receivers with descrambling 
units are illegal to sell or use unless authorized by Cox. 

Q: 

A: 
able to use special features and functions of your TV and V C R ,  including, but not 
limited to, features that allow you to: view a program on one channel while 
simultaneously recording a program on another channel; record two or more 
consecutive programs that appear on different channels; and, use advanced picture 
generation and display features such as  “Picture-in-Picture” and channel review. Cox 
may be able to resolve these issues through the use of an additional converter or other 
equipment which is available for lease upon request. 

Q: 

A: 
terminal equipment may be obtained from Cox or from sources other than Cox 
Communications, such as  retail outlets. A list of compatible remote control models is 
enclosed. You are encouraged to contact Cox Communications to inquire about 
whether a parthlar remote control unit  would be compatible with your  equipment.  

Do I need a cable converter and where can I get one? 

Some models of TVs and V C R s  - especially older TV sets that are not “cable 

Will I need additional equipment? 

Where service is received through a set-top channel converter, you may not be 

Where can I get a remote control? 

Remote control uni ts  that  are compatible with set-top channel converters or other 



Please note that customer owned remote control units may not be functional if Cox 
Communications changes the set-top channel converter or other terminal devices. 

COMPATIBLE TELEVISION REMOTE CONTROL MODELS 
[insert manufacturer(s) and model number(s)] 
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Legal Division 
Arizona Corporation Commission 

Phoenix, AZ 85007-2996 
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ARlZ CDRPDRATDN CDMhUSSlON 
August 1,2602 

- Faxed and Mailed 

RE: Citizens Communications Company's Responses to Staffs First S e t  of 
Data Requests 
Docket No. RT-00000J-02-0066 

De +- r s. cott: 

I have enclosed Citizens Communicatrons Company's (Citizens) Responses to Staffs 
First Se t  of Data Requests. These are being submitted on behalf of Citizens' Arizona ILECs: 
Citizens Telecommunications Company of the  White Mountains, Inc. (d/b/a Frontier 
Communications of the White Mountains); Citizens Utilities Rural Company, Inc. (d/b/a 
Frontier Citizens Utilities Rural); and Navajo Communications Company, Inc. 

Please give me a call if you have any questions or concerns. 

.-- 

cc. Curt Huttsell 

I 



:ommunicotions Company 

2901 N. Central Ave., Ste 1660 
Phoenix, AZ 8501 2-2736 

Direct Dial: (602 532-4433 
Fax: (602 265-3415 

Ernai 1: d rscott@czn. corn 

I 

1 Deborah R. Scott 
Associate General Counsel 0 

ARIL CDRPDRATKIN COMSSION 
August 1,2002 

Faxed and Mailed 

/ 
Maureen A. Scott 
Legal Division 
Ari 

Phoenix, A 2  85007-2996 

Corporation Commission 
* -  

I 12 Washington 

RE: Citizens Communications Company's Responses to Staffs First Set of 
Data Requests 
Docket No. RT-00000J-02-0066 

I have enclosed Citizens Communicatibns Company's (Citizens) Responses to Staffs 
First Set of Data Requests. These are being submitted on behalf of Citizens' Arizona ILECs: 
urizens I eiecornmunrcanons Lompany ot the White Mountains, Inc. (d/b/a Frontier 
Communications of the White Mountains); Citizens Utilities Rural Company, Inc. (d/b/a 
Frontier Citizens Utilities Rural); and Navajo Communications Company, Inc. 

Please give me a call if you have any questions or concerns. 

--- 

cc. Curt Huttsell 
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STAFF 1-1 

A. 

*‘.& i; .. *.i .. . .. . . , ..*. c. 

B. 

.1 .. 

STAFF’S FIRST SET O F  DATA REQUESTS 
CPNI RULEMAKING 

CITIZENS COMMUNICATIONS 
DOCKET NO. RT-00000J-01-0066 

ACCESS ISSUES 

Fully list and discuss precisely what CPM your company uses in y o u  marketing to 
customers service to which they do not currently subscribe from your company. 

Citizens Communications (“Citizens”) uses only the current customer’s name, 
address, and phone number - precisely the same information available for Directory 
Listings - in its marketing campaigns. Citizens determines potential customers for 
additional services based on an internal company credit rating; this rating is based 
solely on whether or not the customer has a good payment standing with the 
company. If the customer is in good standing with the company and does not 
currently subscribe to a particular service or  product, then the customer is targeted 
for the marketing campaign. Citizens’ marketing campaigns are based solely on 

3,geed payment history and the customer’s subscription to particular ancillary-. . - 
services. The company’s approach will be revisited after reviewing the FCC’s 3rd 
CPNI R&O and FNPRM, released July 25,2002. 

Fully list and discuss to whom CPNI is disclosed in your marketing to customers of 
service to which they do not currently subscribe from your company. 

Citizens supplies its contracted telemarketers with a list of customers in good 
payment standing with the Company who do not subscribe to a particular service. 
This list consists only of the customer’s name, address and phone number. Citizens 
sifts and refines this list before <isclosing it to its telemarketing sentice. 

Fully define your interpretation of any terms used in your response to request STAFF-2-1 
above to describe a class of persons or entities to whom your company discloses CPNI to 
market to customers service to which they do not currently subscribe from your company. 
i.e., if you have used terms such as “affiliate,” “family,” or some other tern to describe 
members of a group of companies to which you disclose CPNI, fully define them. 

1. Please list all of your affiliated companies and the sentices provided by each, 
and whether these services are regulated or unregulated. 

Citizens Communications affiliates: 
1. 

2. 

3. Navajo Communications Company, Inc. 
4. 
5. NCC Systems, Inc. 
6. 
7 .  Electric Lightwave, Inc. 
8. Citizens Arizona Electric 
9. Citizens Arizona Gas 

Citizens Telecommunications Company of the White Mountains, Inc. 
(d/b/a Frontier Communications of the White Mountains) 
Citizens Utilities Rural Company, Inc. (d/b/a Frontier Citizens Utilities 
Rural 

Citizens Telecommunications Company (d/b/a Citizens Long Distance) 

Citizens Directory Services Company, Inc. 

1 





8. 

STAFF’S FIRST SET OF DATA REQUESTS 
CPNI RULEMAKING 

CITIZENS COMMUNICATIONS 
DOCKET NO. RT-00000J-01-0066 

Do you use a prior customer’s CPM in any winback efforts? How long do you 
keep a prior customer’s CPNI data after they change providers? Please indicate 
the authority upon which you rely to keep such CPM once the customer changes 
to another provider. Is the CPNI also provided by your company to the new 
provider? 

Citizens has, on occasion, used CPNI in win-back efforts.. Citizens 
customer service representatives have access to CPNI data for a period of 6 
months after the customer has switched providers. Citizens archives CPNI 
data going back seven to ten years, depending upon the billing system, to  
meet business needs such as responding to data requests, preparing rate 
cases, etc. Citizens does not provide CPNI to a former customer’s new 
provider. I 

D. Fully discuss who your company considers to be a person or entity to whom it may 
permit access to or disclose to CPNI to market a customer service to which they do not 
currently subscribe from your company. 

CPNI information would be disclosed to Citizens’s Marketing department and 
customer service representatives. 

E. Fully discuss all of your company’s uses of CPNI other than marketing of services to 
current customers. 

Citizens uses CPNI for the purposes of provisioning, repairing, installing, and 
billing for services, as well as for handling customer inquiries. 

F. What is the most sensitive CPNI that your company has access to for each customer? 
Does your company now, has your company in the past, or does your company plan in 
the future to use, disclose, or allow access to a person’s calling patterns, including any 
listing of the telephone or other access numbers called by the customer for any purpose? 

Citizens has access to individual customer calling patterns and social security 
numbers. Citizens restricts the access and use of this information to appropriate 
personnel. Citizens does not disclose this sensitive information to anyone outside the 
Company, and within the Company itself limits the use of this information to 
appropriate personnel. Citizens has no plans to disseminate this information unless 
release is required by Court order, subpoena or other legal process. 

Does your company now, has your company in the past, or does your company plan in 
the future to use, disclose, or allow access to your customers’ credit or other personal 
financial information other than for the purpose of determining the creditworthiness of a 
new customer? 

Citizens does not share CPNI with nonaffiliated entities. Citizens is unaware of any 
circumstances under which it has ever sold CPh? to an affiliated or unaffiiiated 
entity, and has no plans to do so in the future. 

G. 

i 

3 



STAFF’S FlRST SET OF DATA REQUESTS 
CPNI RULEMAKING 

CITIZENS COMMUNICATIONS 
DOCKET NO. RT-OOODOJ-03-0066 

H. Does your company upon request of the customer provide to the customer a list of each 
person or corporation to whom you have released CPNI? 

For security reasons, Citizens does not disclose the name of employees to whom i t  
has provided CPNI information inside the Company. 

STAFF 1-2 NOTICE ISSUES 

A. Fully describe how prior to any solicitation for customer approval, your company 
provides notification to the customer of the customer’s right to restrict use of, disclosure 
of, and access to that customer’s CPNI. 

Citizens operates on the assumption that CPNI customer approval would be denied, 
and therefore does not solicit customer approval. Citizens restricts a11 use of, 
disclosure of, and access to all customer CPNI except where permitted without 
consent. The company’s approach will be revisited after reviewing the FCC’s 3* 
CPNl R&0 and FNPRM, released July 25,2002. 

B. Enclose with your response an original or copy of said notification. Please include both 
the initial notification to the customer and an example of a follow-up notification. If oral 
notice is provided, please include a copy of the script used. 

Citizens operates on the assunfption that CPNX customer approval would be denied, 
and therefore does not solicit customer approval. Citizens restricts all use of, 
disciosure of, and access to all customer CPNI except where permitted without 
consent. The company’s approach will be revisited after reviewing the FCC’s 3rd 
CPNZ R&O and FNPRM, released July 25,2002. 

C. How often is a customer informed of his CPNI rights? 

When a customer calls into the Citizens Call Center, the Customer Service 
Representative must request permission to review the customer’s account. 
Permission to review the customer’s account is granted for that particular call only, 
and permission must be requested each time the customer calls in. 

D. Is said written notification delivered as an insert with other materials? If so, what are 
those other materials? 

Citizens operates on the assumption that CPNI customer approval would be denied, 
and therefore does not solicit customer approval. Citizens restricts all use of, 
disclosure of, and access to all customer CPNI except where permitted without 
consent. The company’s approach will be revisited after reviewing the FCC’s 3rd 
CPhT R&O and FNPRM, released July 25,2002. 

4 
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STAFF’S FIRST SET O F  DATA REQUESTS 
CPNI RULEMAKING 

CITIZENS COMMUNICATIONS 
DOCKET NO. RT-00000J-01-0066 

If oral notice is given, is such information given to the customer as part of a marketing 
program or campaign? 

Please see response to Staff 1-l(A). 

Does your company notie the customer that they may withdraw their approval for use, 
disclosure, or permitting access to their CPWI at any time? 

Please see responses to Staff l- l(A) and Staff 1-2(A). 

Does your company provide notification in any language other than English? 

1. If so, what other languages? 

When a customer calls into the Citizens Call Center, the Customer Service 
Representative must request permission to review the customer’s account. 
Permission to review the customer’s account is granted for that particular 
call only, and permission must be requested each time the customer calls in. 
Citizens call center in Kingman also provides customer service in multiple 
languages using a translation service called “Language Line.” Navajo 
Communications Company call center in St. Michaels employs customer 
representatives proficient in the Navajo language. 

- 

f 

2. If so, is the entire notification translated into the other language, or only certain 
portions? 

Citizens’ customers who request customer service in Spanish, for example, 
can conduct the entire call in Spanish, and Navajo Communications 
Company’s customers may also conduct the entire call in their native 
language. 

3. Are there customers within your service territory who do not speak English as 
their primary language? What languages do they speak? How many customers 
in your service territory do not speak English as a primary language? (If you do 
not know the exact number, a rough approximation is fine.) 

Citizens does not have specific information regarding customer’s language 
ability. Citizens customer care cener in Kingman uses the “Language 
Linee” for translations, and Navajo Communications Company’s customer 
care center in St. Michaels employs representatives proficient in the Navajo 
language. 

Can a customer’s consent still be considered informed and implied when a notice is so 
confusing that the customer can not and does not fully understand the ramifications of the 
notice and hisfher rights thereunder? 

Citizens operates on the assumption that CPNI customer approval would be denied, 
and therefore does not solicit customer approval. Citizens restricts all use of, 

. 
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A. 

C. 

STAFF’S FIRST SET O F  DATA REQUESTS 
CPNI RULEMAKING 

CITIZENS COMMUNICATIONS 
DOCKET NO. RT-00000J-01-0066 

disclosure of, and access to all customer CPNI except where permitted without 
consent. The company’s approach will be revisited after reviewing the FCC’s 3‘d 
C P M  R&O and FNPRM, released July 25,2002. 

VERIFICATION ISSUES 

What system(s) has your company implemented by which the status of a customer’s 
CPNI approval can be clearly established prior to the use of CPNI? 

Citizens operates on the assumption that CPNI customer approval would be denied, 
and therefore does not solicit customer approval. Citizens restricts all use of, 
disclosure of, and access to a11 customer CPNI except where permitted without 
consent. The company’s approach will be revisited after reviewing the FCC’s 3’d 
CPM R&O and FhTRM, released July 25,2002. 

Fully describe the procedures employed by your company to maintain records of 
notification and approval of use of CPM. 

Citizens operates on the assumption that CPNI customer approval would be denied, 
and therefore does not solicit customer approval. Citizens restricts all use of, 
disclosure of, and access to all customer CPNI except where permitted without 
consent. The company’s approach will be revisited after reviewing the FCC’s 3d 
C€”I R & 0  and FNPRM, released July 25,2002. 

How long does your company maintain said notice and approvals? 

Citizens operates on the assumption that CPNI customer approval would be denied, 
and therefore does not solicit customer approval. Citizens restricts all use of, 
disclosure of, and access to all customer CPNI except where permitted without 
consent. The company’s approach will be revisited after reviewing the FCC’s 3‘d 
CPNI R & 0  and FNPRM, released July 25,2002. 
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INTERVENOR: Arizona Corporation Commission Staff 
, 
I REQUEST NO: 

A .  Fully list and discuss precisely what CPNI your company uses in your 
marketing to customers service to which they do not currently subscribe from 
your company. r 

B. 
customers of service to which they do not currently subscrlbe from your 
company. 

C. 
request STAFF 2-1. above to describe a class of persons or entities to whom 
your company discloses CPNI to market to customers service to which they do 
not currently subscribe from your company, i.e., if you have used terms such 
as "affiliate," "family." or some other term to describe members of a group 
of companies to which you disclose CPNI, fully define them. 

Fully list and discuss to whom CPNI is disclosed in your marketing to 

Fully define your interpretation of any terms used in your response to 

1. 
each, and whether these services are regulated or unregulated. 

2 .  
your company shares CPNI. 

3 .  
CPNI. As an example, does your company share CPNI with any unaffiliated 
marketing agents used by your company or an affiliate to market specific 
products and services? 

4. For questions 2 and 3 above, please provide a copy of the contact with 
provisions governing how such CPNI is to be used and protected? 

5 .  Do you provide any CPNI to any other unaffiliated entities, other than 
marketing agents? If so to whom, and under what circumstances? 

6 .  
yes, please describe the circumstances of such sale in detail, and the 
measures taken to protect CPNI. 

7 .  Please indicate the authority upon which you rely for your release or 
sale of CPNI to any unaffiliated entities? 

8 .  Do you use a prior customer's CPNI in any winback efforts? How long do 
you keep a prior customer's CPNI data after they change providers? Please 
indicate the authority upon which you rely to keep such CPNI once the 
customer changes to another provider? Is the CPNI also provided by your 
company to the new provider? 

D. 

to which they do not currently subscribe from your company. 

Please list all of your affiliated companies and the services provided by 

Of the affiliates listed above, please identify any affiliate with which 

Please list any nonaffiliated entities with which your company shares 

Have you ever sold any CPNI to an affiliated or unaffiliated entity? If 

Fully discuss who your company considers to be a person or entity to whom 
i it may permit access to or disclose to CPNI to market to a customer service 



E. 
services to current customers. 

Fully discuss all of your Company's uses of C P N I  other than marketing of 

F. What is the most sensitive C P N I  that your company has access to the each 
^..^ L h-  

I L U ~ L V [ I I ~ : T ; I  uoes your company now, has your company in the past, or does your 
I company plan in the future to, use, disclose, or allow access to a person's 

calling patterns. including any listing of the telephone or other access 
numbers called by the customer for any purpose? 

G. Does you company now, has your company in the past, or does your company 
plan in the future to, use, disclose, or allow access to your customers' 
credit or other personal financial information other than for the purpose of 
determining the creditworthlness of a new customer? 

H. 
list of each person or corporation to whom yqu have release C P N I ?  

~ 

Does your company upon request of the customer provide to the customer a 
, 

R E S P O N S E  : 

A. 
marketing to customers service to which they do not currently subscribe from 
your company. 

Fully list and discuss precisely what C P N I  your company uses in your 

Under the F C C ' s  C P N I  rules, without customer approval, Qwest 
may not use C P N I  from one service "category" to market services 
in a category to which a customer does not subscribe. 4 7  
C . F . R .  5 6 4 . 2 0 0 5 .  Since Qwest is not proceeding with the 
opt-out approval process initiated in December 2001, Qwest does 
not use C P N I  to market "service to which [customers] do not. 
currently subscribe,'' unless Qwest has otherwise secured the 
customer's approval. If Qwest has the customer's approval, 
then C P N I  ( e . g . ,  quantity, technical configuration, type, 
destination, location, and amount of use of a 
telecommunications service, as well as information contained in 
the bill pertaining to telephone exchange or toll service) 
could be used to market services to which a customer does not 
currently subscribe. 

Fully list and discuss to whom C P N I  is disclosed in your marketing to B. 
customers of service to which they do not currently subscribe from your 
company. 

If the customer has approved use of C P N I ,  C P N I  might be used 
within the Qwest corporate enterprise and would be shared with 
contractors and agents as appropriate. See response to 
question STAFF 1 - l . C .  below. 

C. Fully define your interpretation of any terms used in your 
response to request STAFF 2-1 above to describe a class of persons or 
entities to whom your company-discloses C P N I  to market to customers 
service to which they do not currently subscribe from your company, 
i.e., if you have used terms such as "affiliate," "family." or some 
other term to describe members of a group of companies to which you 
disclose C P N I ,  fully, define them. 

3 .  Please list all of your affiliated companies and the services provided 
by each, and whether these services are regulated or unregulaEed. 

Attachment P. is a list of Qwest corporations. The FCC rules 



- .. . .  . . 
. .  (47 C.F.R. 5 64.2003(a)) define an "affiliate" as "an entity 

that directly or indirectly owns or co.ntrols, is o m e d  or 
controlled by, or is under common ownership or control with, 
another entity:" At this time, Qwest does not believe that the 
vast majority of the companies on Attachment A generate, use or 
share CPNI. Examples of Qwest affiliates that do generate and 
use CPNI, and with respect to which sharing of CPNI might occur 
under the FCC's rules, are Qwest Corporation (local exchange 
and local toll service), Qwest Communications Corporation (long 
distance), Qwest Wireless, and QwestDex (directory publication 
and advertising). Qwest Corporation and Qwest Communications 
Corporation are regulated carriers. Limited state jurisdiction 
extends to the regulation of wireless operations. QwestDex is 
not regulated. 

2. Of the affiliates listed above, please identify any aff-iliate with which 
your company shares CPNI. 

See response to question STAFF 1-l.C.l, above. -See a l s o  "Qwest 
Corporation's Notice of Filing CPNI Comments Re: CPNI," Docket 
No. RT-00000J-02-0066, filed Mar. 29, 2002 ("Qwest ACC 
Response") (incorporated herein by this reference), response to 
Inquiry 1. 

3. Please list any nonaffiliated entities with which your company shares 
CPI\II. As at example, does your company share CPNI with any unaffiliated 
marketing agents used by your company or an affiliate to market specific 
products and services? 

Qwest shares CPNI with companies that are not affiliated 
through a corporate structure but that act as Qwest 
agentslindependent contractors in providing various services to 
Qwest with respect to its carrier-customer relationship ( e . y . ,  
customer care, marketing contacts, collection services). See 
Qwest ACC Response, response to Inquiry l . j  and Attachment 13. 
Since the date of that response (February 7 ,  2 0 0 2 ) ,  Qwest has 
added additional vendors that provide similar services. 

4. For questions 2 and 3 above, please provide a copy of the contact 
with provisions governing how such CPNI is to be used and protected? 

Qwest's contracts with its vendors contain confidentiality 
provisions that generally required consent of both parties to 
disclose them. However, Qwest can advise that the majority of 
vendors have executed contract language, such as the following, 
protecting CPNI: 

"The Parties acknowledge that: (1) the Federal 
Communications Commission ("FCC" ) has promulgated certain 
rules and orders relating to the use of Customer 
Proprietary Network Information ("CPNI") , as defined in 
the Communications Act of 1934, as amended; and (ii) it 
is essential for both Qwest and Vendor to fully comply 
with such CPNI Rules. Qwest shall initially provide 

Vendor and its employees to achieve full compliance with 
both the CPNI Rules and Qwest's practices and policies 
pertaining to CPNI. Vendor shall, not less t h a n  once 

all of i t s  employees who directly or indirectly provide 

I 

I Vendor with instruction and training material to enable 

I during each year of the term of the Agreement, provide to 

, 
I 



services to Qwest pursuant to such Agreement, training 
reasonably calculated to ensure that Vendor and such 
employees fully comply with the CPNI Rules and Qwest’s 
practices and policies pertaining to CPNI (“CPNI 
Training”) . Furthermore, Vendor shall provide such CPNI 
Training to each of its new employees as soon as is 
reasonably practicable after the commencement of such 
employment. Vendor and its employees shall handle, use 
and safeguard CPNI in strict accordance with the CPNI 
Rules and Qwest’s practices and policies.” 

5 .  Do you provide any CPNI to any other unaffiliated entities, other than 
marketing agents? If S O  to whom, and under what circumstances? 

See responses to question STAFF 1-1, C.3-4, above. See a l s o  
Qwest ACC Response, response to Inquiry l . j  and Attachment 13. 
Some of the identifled companies act as‘customer care contacts, 
fulfillment agencies, and collection agencies. Sharing CPNI 

. with these entities is consistent with 47 U.S.C. Section 222(d) 
that authorizes Qwest to use CPNI without customer approval to 
initiate, render, bill, or provide service and to protect its 
property. 

Have you-ever sold any CPNI to an affiliated or unaffiliated entity? If 6. 
yes, please describe the circumstances of such sale in detail, and the 
measures taken to protect CPNI. 

Qwest’s policy is not to share CPNI within its corporate 
enterprise unless authorized by law or with customer approval. 
Qwest does not share (or sell) CPNI with independent companies 
except as required by law, to protect its property or prevent 
unlawful use of service or where its businesses or assets are 
sold. For example, when Qwest sold part of its Phoenix, 
Arizona telephone exchange to Saddleback Communications in 
2001, Qwest transferred approximately 2,700 access lines 
located within the boundaries of the Salt River Pima-Maricopa 
Indian Community. Customer records containing CPNI were 
transferred to Saddleback as part of the overall exchange sale. 
The contracts associated with that sale included 
confidentiality provisions. 

7 .  Please indicate the authority upon which you rely for your release or 
sale of CPNI to any unaffiliated entities? 

See response to question STAFF 1-1 C.5, above. A contract duly 
executed for the sale of a portion of the business requires 
that necessary information to allow the business to operate 
also be transferred. Additionally, the ACC approved the sale 
of exchanges, such as Saddleback, as in the public interest. 

8. Do you use a prior customers CPNI in any win back efforts? How long do 
you keep a prior customer‘s CPNI data after they change providers? Please 
indicate the authority upon which you rely to keep such CPNI once the customer 
changes to another provider? Is the CPNI also provided by your company to the 
new provider? 

Yes, Qwest uses CPNI for winback purposes as permitted by 47 
U.S.C. Section 222 and the FCC’S C P N I  Reconsideration Order, 
14 FCC Rcd. 14409 (1999) at 1 6 6 .  In the C P N I  Reconsideration 
Order, the FCC stated that “all carriers should be able to use 
CPNI to engage in winback marketing campaisns to target valued 

I 
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former customers that have switched to other carriers. ' I  

Customer records are kept for 2 years,' in accordance with 
Qwest Corporate Records Retention Guidelines. CPNI is 
provided to any entity designated by a customer upon receipt - 
of an affirmative written request. Also, in line with its 47 
U.S.C. 5 251 obligations, Qwest provides CPNI to CLECs who 
represent to Qwest that they are authorized to reieive it. 47 
CFR § 51.319(g). See also Qwest ACC Response, response to 
Inquiry 4. a-c. 

Fully discuss who your company considers to be a person or entity to D. 
whom it may permit access to or disclose to CPNI to market to a customer 
service to which they do not currently subscribe from your company. 

47 U.S.C. § 222 and the FCC's rules (47 C.F.R. § §  
64.2005-2007) address these issues. See Qwest responses to 
question STAFF 1-1, 1, 3 and 5 above. - - 1  

E. Fully discuss all of your Company's uses of CPNI other than marketing of 
services to current customers. 

47 U.S.C. § 222 and the FCC's rules (47 C.F.R. § §  
64.2005-2007) address these issues. See Qwest responses to 
question STAFF 1-1, 1, 3 and 5 above. 

F. What is the most sensitive CPNI that your company has access to for each 
customer? Does your company now, has your company in the past, or does your 
company plan in the future to, use, disclose, or allow access to a person's 
calling patterns, including any listing of the telephone or other access 
numbers called by the customer for any purpose? 

CPNI is information kept in the normal course of business 
regarding Qwest's provision of telecommunications services to 
its customers. It is similar to other types of transactional 
data accumulated by other businesses. The "sensitivity of 
'CPNI" will depend on the perceptions of individuals. Use of 
call detail within the carrier-customer relationship has not 
been demonstrated to be highly offensive across a broad base 
of telecommunications consumers, particularly when the use is 
confined to dialed numbers or portions of numbers or is 
utilized to fashion packages or calling plans of interest to 
individuals. Moreover, the inclusion of this information in 
databases used for other than direct marketing purposes - such 
as information accumulated for modeling or other purposes that 
might be used to create marketing strategies €or customers who 
do want to hear from telecommunications carriers - poses no '' 
privacy threat" to any individual. See Qwest ACC Response, 
response to Inquiry 1 . m  and 2.f, as well as Attachments 11 and 
15 See a l s o  Qwest Corporation's Notice of Filing Reply 
Comments Re: CPNI at 11-15. 

G. Does you company now, has your company in the past, or does your company 
plan in the future to, use, disclose, or allow access to your customers' 
credit or other personal financial information other than €or the purpose of 
determining the creditworthiness of a new customer? 

The question does not define what 1 s  meant by the term "credit 
information." Qwest shares limited information with third parties about 
customer's credit status, deposit information, payments and treatment 
history in limited situations. For example, Qwest provides this kind of 
information to other carriers when it has a billing and collection 



contract with the carrier. Also, if a Qwest telecommunications customer 
desires a Qwest-branded credit card, the customer must sign a form 
agreeing to allow Qwest to share credit information with the card issuer 
( e . g . ,  a bank): Credit history may be shared with collection agencies - 
after a customer service is disconnected and remains unpaid. Qwest 
continues to review this question. If additional information is 
discovered, it will be provided. 

H. Does your company upon request of the customer provide to the customer a 
list of each person or corporation to whom you have release C P N I ?  

The respondents have no personal knowledge of such requests. 
Qwest would discuss its CPNI-sharing and privacy-protection 
practices with customer interested in such information. 
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RT-00000J-02-0066 
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Arizona Corporation Commission Staff 

REQUEST NO: 002 
~ 

NOTICE ISSUES 

A. Fully describe how prior to any solicitation for customer approval, your 
company provides notification to the customer of the customer's right to 
restrict use of, disclosure of, and access to that customers CPNI. 

, B. Enclose with your response an original or copy of said notification. 
I Please include both the initial notification to the customer and an example 

of a follow-up notification. If oral notice is provided, please include a 
copy of the script used. 

C. How often is a customer informed of his CPNI rights? 

D. Is said written notification delivered as an insert with other materials? . 
If so, what are those other materials? 

E. If oral notification is given, is such information given to the customer 
as part of a marketing program or campaign? 

F. Does your company notify the customer that they may withd-raw their 
approval for use, disclosure, or permitting access to their CPNI at any time? 

G. 
Engli s h? 

1. If so, what other languages? 

2. If so,  is the entire notification translated into the other language, or 
only certain portions? 

3 .  Are there customers within your service territory who do not speak 
English as their primary language? What languages do they speak? How many 
customers in your service territory do not speak English as a primary 
language? (If you do not know the exact number, a rough approximation is I 

fine. ) 

H. 
notice is so confusing that the customer can not and does not fully 
understand the ramifications of the notice and his/her rights thereunder? 

Does your company provide notification in any language 0th 

Can a customer's consent still be considered informed and implied when a 

, 

RESPONSE : 

A. 
company provides notification to the customer of the customer's right to 
restrict use of, disclosure of, and access to that customers CPNI. 

Fully describe how prior to any solicitation for customer approval, your 

As required by 47 U.S.C. 5 64.2007, prior to' soliciting 
l C  long-term customer CPNI approval, Qwrst provides a one-time 

notification to the customer. 

I 

I 

, 
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B. 
Please include both the initial notificatlon to the customer and an example of 
a follow-up notification. If oral notice is provided, please include a copy of 
the script used. 

Enclose with your response an original or copy of said notification. 

- 

I Qwest has provided a copy of Qwest’s (then U S WEST) opt-in 

I Inquiry 1 and Attachment 11, as well as its December, 2 0 0 1  

notice, which was included on the back of customer bills from 
August 1998 to April 1999 (See Qwest ACC Response, response to 

opt-out bill insert (id. and Attachment 2 ) .  

Oral scripting is delivered along the following lines: “We 
want to assure you that we protect your telephone account 
information, such as your calling and billing records, the 
number of lines and features you have, how you use them. We 
use this information to provide your service, as well as to 
introduce new products and services that are tailored to your 
needs. With your approval, we make this information available 
only within our Qwest companies, such as our wireless and long 
distance, and yellow page advertising companies. We will not 
make it available to anyone outside of Qwest without your 
consent. Please be assured your choice will not affect the 
quality of service we provide you and it will have no impact on 
products and services you currently subscribe to. May I have 
your approval to use your account information as I have 
described? If you choose to remove your approval at a later 
date, just give us a call to let us know you’ve changed your 
mind. ’’ 

How often is a customer informed of his CPNI rights? 

In line with 47 U.S.C. § 64.2007 and FCC interpretations, a 
customer is given a one-time CPNI notification prior to a 
solicitation for long-term C P N I  approval. See a l s o  Qwest ACC 
Response, response to Inquiry 3.a. 

C. 

D. Is said written notification delivered as an insert with other 
materials? If so, what are those other materials? 

In Arizona, a CPNI b i l l  insert was sent to customers in 
December 2001, along with an area code change notification. 
This dual message stemmed from a need to provide area code 
relief information according to a time-line at the same time 
Qwest was advising customers across its region of CPNI 
information. Carriers should not be prohibited from including 
other informational or promotional materials with CPlJI notices 
so long as the CPNI notification is clear and conspicuous. 

If oral notification i s  given, is such information given to the customer E. 
as part of a marketing program or campaign? 

A s  a general matter, Qwest does not seek customer long-term 
C P N I  approval in connection with outbound marketing programs 
or campaigns. 

Does your company notify the customer that they may withdraw their F. 
approval for use, disclosure, or permitting access to their CPNI at any time? 

When providing the necessary customer notification r e q u i r e d  to 
I secure l o n g - t e r m  CPNI spproval, Qwest provides this 

I 

I 

I 



information. 

G. 
Engli s h? 

Does your company provide notification in any language other 

Yes. 

1. If so, what other languages? 

than 

Qwest provided CPNI opt-out notifications in Spanish in 
December, 2001 (which Qwest is not acting upon) to 
approximately 41,500 customers in Arizona who had previously 
notified Qwest they want to receive their bills in Spanish. 
See also Qwest ACC Response, response to Inquiry 2.b. 

If so, is the entire notification translated into the other language, or 

The entire notice was translated. 

Are there customers within your service territory who do not speak 

2 .  
only certain portions? 

3. 
English as their primary language? What languages do they speak? How many 
customers in your service territory do not speak English as a primary 
language? (If you do not know the exact number, a rough approximation is 
fine.) 

See response to question STAFF 1-2.G. above. Qwest has a large 
Spanish-primary-language speaking. population in Arizona. Qwest 
is unable to estimate the number of customers in Arizona whose 
primary language is other than English or Spanish. 

Can a customer's consent still be considered informed and implied when a H. 
notice is so confusing that the customer cannot and does not fully understand 
the ramifications of the notice and his/her rights thereunder? 

A customer notice should be clear and conspicuous 
understandable to an ordinary person. 

Respondent: Debi Adams, Staff Compliance Rep. 

. ,  

i 
I 
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INTERVENOR: Arizona Corporation Commission Staff 

REQUEST NO: 003 

VERIFICATION ISSUES 
~ 

REQUEST NO: 003 

VERIFICATION ISSUES 
~ 

A. 
customer's CPNI approval can be clearly established prior to the use of CPNI? 

B. Fully describe the procedures employed by your company to maintain 
records of notification and approval of use of CPNI. 

C. How long does your company maintain said notices and approvals. 

D. Fully describe any follow-up activities your company engages in to ensure 
the customer,understands the status of hisJher election to allow or not allow 

election? 

E. If your company does not use any verification procedures presently; 
can your company be assured that the customer's election has been properly 
recorded? 

What system(s) has your company implemented by which the status of a 

- the use, disclosure, or access to his/ her CPNI subsequent to his/ her 

how 

RESPONSE : 

A. 
customer' CPNI approval can be clearly established prior to the use of 

What system(s) has your company implemented by which the status of a 

There is a code used in Qwest primary customer information 
systems indicating the customer's long-term CPNI approval . 
status. 

Fully describe the procedures employed by your company to maintain 

When a customer is asked for long-term CPNI approval, the 
choice is noted in Qwest's primary customer information 
systems. 

How long does your company maintain said notices and approvals? 

The Company would keep any customer notifications in accord 
with its document retention requirements and guidelines. See 
response to question STAFF 1-1.8, above. A customer's CPNI 
approval or disapproval would remain in Qwest's customer 
databases until the customer changes the approval status. 

Fully describe any follow-up activities your company engages in to 

B. 
records of notification and approval of use of CPNI. 

C. 

D. 
ensure the customer understands the status of his/her election to allow or not 
allow the use, disclosure, or access to his/ her CPNI subsequent to his/ her 
election? 

From sometime in January to sometime in March, Qwest used a 



variety of confirmation methods (ranging from an automated 
outbound calling process to written confirmation) to confirm 
customers' C P N I  choices. Decisions to verify customer CPNI 
decisions should be left to carriers. Such verification is not 
without costs and it has not been demonstrated that the 
benefits to customers outweigh the costs or that the general '' 
harm" to a customer from having a record incorrectly marked is 
so substantial as to warrant a mandated "verification or 
confirmation" program. 

If your company does not use any verification procedures presently; how 

- 

E. 
can your company be assured that the customer's election has been properly 
recorded? 

Qwest keeps all types of customer records in the normal course 
of business. The expectation is that these records are 
accurate. That does not mean (if an employee has made a 

' mistake) there will not be occasions where the information 
contained in a specific customer record is in error. Qwest 
corrects any customer information or account errors it 
discovers on its own or through communications it has with its 
customers. And, if' a customer has any question on the status 
of their account or approval status they may c a l l  us. 

Respondent: Debi Adams, Staff Compliance Rep. 
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C. (such as customer calling records) 
be treated difference and be subject to an "opt-in?" requirement? Why 
or why n o t ?  

Should the most sensitive CPNI 

i See response to question STAFF 1-l.F, above. 

t 

. INTERVENOR: Arizona Corporation Commission Staff 

REQUEST NO: 004 

MISCELLANEOIJS ISSUES 

A. Would your company agree, if an "opt-out policy is used , to follow up 
with each custom in a reasonable amount of time to verify his/her election? 
Why or why not? 

B. Would an "opt out" policy with a requirement to follow up with each 
customer in a reasonable amount of time to verify his/her election violate 
the First Amendment? Please explain. 

C. Should the most sensitive CPNI (such as customer calling records) be 
treated differently and be subject to an "opt-in?" requirement? Why or why 
not? 
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Eric S. He 
Anon 

Law & External Affi 
100 Spear Street, Suite 9 

San Francisco, CA 941U5 
41 5-371-71 79 

415-371-7186 (fax) 
e-mail: enc.s.heath@ mai1.sorint.com 

June 11,2002 

Ms. Maureen Scott;Attomey 
Legal Division 
Arizona Corporation Commission 
1200 West Washington 
Phoenix, AZ 85007 

RE: Staffs First Set of Data Requests to Sprint Communications Company L.P.; 
Docket No. RT-OOOOOJ-02-0066 

Dear Maureen: 

Attached please find Sprint Communications Company L.P.’s responses to Staffs First 
Set of Data Requests (1-1 through 1-4), including Attachment A (two documents). 
Should you have any questions regarding this matter, please do not hesitate to give me a 
call. 

Sincerely, 

Eric S. Heath 

ESWst 
Enclosure 

http://mai1.sorint.com


BEFORE THE ARIZONA CORPORATION COMMISSION 

WILLIAM A. MUNDELL 

JIM IRVIN 

MARK SPITZER 

CHAIRMAN 

C O W  S S IONER 

COMMISSIONER 

I IN THE MATTER OF DISSEMINATION OF ) Docket No.: RT-OOOOOJ-02-0066 
INDIVIDUAL CUSTOMER PROPRIETARY ) 
NETWORK INFORMATION BY ) SPRINT COMMUNICATIONS COMPANY 
TELECOMMUNICATIONS CARRIERS ) L.P.'S RESPONSES TO STAFF'S FIRST SET 

) OF DATA REQUESTS (1-1 THROUGH 1-4). . 
1 

Sprint hereby responds to the June 4,2002 Data Requests 1-1 through 1-4 submitted by the 

Staff of the Arizona Corporation Commission in the above-captioned matter. 

STAFF 1-1 ACCESS ISSUES 

A. Fully list and discuss precisely what CPNI your company uses in your marketing to 
customers service to which they do not currently subscribe from your company. 

Answer: Sprint uses the CPNI of each of its customers in marketing services and products 
outside of the basket of services currently being provided to such customer only 
where Sprint has obtained the customer's consent to do so. The customer's CPNI is 
used in such marketing campaigns consists of the customers' usage levels (both in 
dollars spent and minutes generated) as well as the calling patterns of the such 
customers, i.e., the time of day and days of the week that the customer is making 
most of hisher calls. 

B. Fully list and discuss to whom CPNI is disclosed in your marketing to customers of service 
to which they do not currently subscribe from your company. 

Answer: Sprint's long distance division (Sprint Communications Company L.P.) and Sprint's 
wireless division (Sprint PCS) are the only Sprint divisions providing subscriber 
services to Arizona residents. Sprint's long distance division continues to inform its 
customers of their CPNI rights and provide them with an easy method to deny 
consent to Sprint to share their CPNI with others within the Sprint family of 
companies for the purpose of determining and offering other Sprint products and 
services that may be of interest to such customers. On June 1,2002, Sprint's long 
distance division again informed its customers of their CPNI rights, including the fact 
that it will not share their CPNI with companies outside of the Sprint family unless 



such customers authoiize Sprint in writing to do so. With the customers consent 

has been instructed by the customer in writing to do so. 

Sprint’s long distance division will share &e CPNI with its affiliates and as applicable 
in Arizona. Sprint’s long distance division has provided the CPNI of its consenting 
Arizona customers to Sprint PCS. However the CPNI is provided for reporting 
purposes only and not for marketing. At the present time, Sprint PCS does not seek 
the consent of its customers to share such customers’ CPNI with others in the Sprint 
family of companies for marketing purposes and thus does share such information 
with such companies. No Sprint entity shares its customers’ CPNI with unaffiliated 
companies. 

C. Fully define your interpretation of any terms used in your response to request STAFF 1-1, 
above to describe a class of persons or entities to whom your company discloses CPNI to 
market to customers service to which they do not currently subscribe from your company, 
i.e., if you have used terms such as “affiliate,” “family,” or some other term to describe 
members of a group of companies to which you disclose CPNI, fully define them. 

Answer: The Sprint family is made up of three principal divisions of telecommunications 
providers; (1) the Long Distance Division, Sprint Communications Company L.P., 
provides inter-and intraLATA toll services, international services and competitive 
local exchange services in certain instances; (2) Sprint PCS, Sprint Spectrum L.P., 
provides wireless telecommunications services; and, (3) the Local 
Telecommunications Division, which consists of a number of incumbent local 
exchange canier companies, all wholly owned subsidiaries of Sprint Corporation. As 

~ 

I 

2. 
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I 4. For questions 2 and 3 above, please provide a copy of the contract with provisions 
governing how such CPNI is to be used and protected. i 
Answer : Not applicable. 

5. Do you provide any CPNI to any other unaffiliated entities, other than marketing 
agents? If so to whom, and under what circumstances? 

Answer: No, unless Sprint has been instructed by the customer in writing to do so. 

6. Have you ever sold any CPNI to an affiliated or an unaffiliated entity? If yes, please 
describe the circumstances of such sale in detail, and the measures taken to protect 
CPNI. 

Answer: No. 

7. Please indicate the authority upon which you rely for your release or sale of CPNl to 
any unaffiliated entities. 

Answer: Not applicable. 

8. Do you use a prior customer’s CPNI in any winback efforts? How long do you keep a 
prior customer’s CPNI data after they change providers? Please indicate the authority 
upon which you rely to keep such CPNI once the customer changes to another provider. 
Is the CPNI also provided by your company to the new provider? 

Answer: Yes. Splint uses CPNI for winback efforts. 

Sprint maintains all CPNI notices for 13 months. Sprint maintains customer’ 
CPNI consent in its centralized repository for as long as the customer remains 
an active customer. When the customer cancels their account, Splint 
maintains their account for 2-3 years. 

Sprint long distance does not provide CPNI to the new provider. 

D. Fully discuss who your company considers to be a person or entity to whom it may permit 
access to or disclose to CPNI to market to a customer service to which they do not currently 
subscribe from your company. 

Answer: When customers have provided their permission, Sprint considers it to be lawfir1 to 
share CPNI with its Local Telephone Division and its wireless division, Sprint PCS. 

E. Fully discuss all of your company’s uses of CPNI other than marketing of services to 
current customers. 

Answer: Sprint uses CPNI for internal reporting, customer evaluation purposes, and those 
activities uses peimitted under Section 222 of the Communications Act. 

F. What is the most sensitive CPNI that your company has access to for each customer? Does 
your company now, has your company in the past, or does your company plan in the future 

3. 
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I 
, to use, disclose, or allow access to a person’s calling patterns, including any listing of the 

telephone or other access numbers called by the customer for any purpose? 

Answer: Sprint believes that a customer’s call detail infoimation is probably the most sensitive 
CPNI infomation. Sprint has not in the past, nor does it have any future plans to 
disclose or allow access to a customer’s calling patterns. Sprint uses a customer’s 
calling pattern, ie., the time of day and days of the week that the customer is making 
most of hisher calls to offer new products, often with lower rates than the customer’s 
current plan and one that provides greater customer benefit. 

I 

G. Does your company now, has your company in the past, or does your company plan in the 
future to use, disclose, or allow access to your customers’ credit or other personal financial 
information other than for the purpose of determining the creditworthiness of a new 
customer? 

Answer: No. 

H. Does your company upon request of the customer provide to the customer a list of each 
person or corporation to whom you have released CPNI? 

Answer: Sprint would provide customers with this information upon request. However, Sprint 
has no record of any customer requesting this information. 

STAF’F 1-2 NOTICE ISSUES 

A. Fully describe how prior to any solicitation for customer approval your company provides 
notification to the customer of the customer’s right to restrict use of, disclosure of, and 
access to that customer’s CPNI. 

Answer: Sprint notifies customers of their CPNI rights at the time of new subscription. 
Customers are advised they have the right to restrict Sprint from using, disclosing, 
and accessing their CPNI. This information is included in the new customer 
Welcome Package and can also be found at Sprint’s website. 

B. Enclose with your response an original or copy of said notification. Please include the 
initial notification to the customer and an example of a follow-up notification. If oral notice 
is provided, please include a copy of the script used. 

Answer: Sprint’s initial notification as well as a secondary notification is attached (Attachment 
A). 

C. How often is a customer informed of his CPM rights? 

Answer: Sprint notifies custoniers of the CPNI rights at the time of new subscription. Sprint 
has periodically included the CNPI information in other customer notifications. As 
stated, Sprint has recently mailed its customers a revised booklet of the teims and 
conditions of service and in the cover letter advised its customers to read the privacy 
section of the booklet. 

I 
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D. Is said written notification delivered as an insert with other materials? If so, what are those 
other materials? 

Answer: The CPNI infoimation is included in Sprint’s Teims and Conditions Booklet that is 
part of the new customer Welcome Package. It is also posted on Sprint’s website and 
is available upon request by calling Sprint’s customer service. 

E. If oral notice is given, is such information given to the customer as part of a marketing 
program or campaign? 

Answer: Written notification is the primary method for CNPI notification. In addition, 
Splint’s sales representatives request CPNI approval during certain calls. The 
customer’s verbal approval is captured and stored within the central repository for 

, this data. Sprint’s Customer Service Department is also trained to respond to 
customer inquiries conceining CPNI. 

F. Does your company notify the customer that they may withdraw their approval for use, 
disclosure, or permitting access to their CPNl at any time? 

Answer: Sprint’s written CPNI disclosure advises customers to contact our Customer Service 
Department if they do not want Sprint to use, disclose or peimit access to their CNPI. 
Approximately 18% of Arizona residents have notified Sprint that they do not want 
us to use, disclose, or permit access to their CPNI. 

G. Does your company provide notification in any language other than English? 

er  languages;’ 1. If so, what othi 

Answer: No tAp”  ” 

2. If so, is the entire notification translated into the other language, or only certain 
portions? 

, Answer: Not Applicable. 
i 

3. Are there customers within your service territory who do not speak English as their 
primary language? How many customers in your service territory do not speak English 
as a primary language? (If you do not know the exact number, a rough approximation 
is fine.) 

Answer : Approximately 1% of Sprint’s entire customer base does not speak English. 

H. Can a customer’s consent still be considered informed and implied when a notice is so 
confusing that the customer cannot and does not fully understand the ramifications of the 
notice and hidher rights there under? 

Answer: Sprint has extended extensive resources to ensure that its CPNI notification is clear, 
concise, and easy to read. Sprint has no reason to believe that Arizona customers do 
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not understand the ramifications of its CPNI notification since approximately 18% of 
Arizona customers have advised Splint of their election to opt-out. 

STAFF 1-3 VERIFICATION ISSUES 

A. What system(s) has your company implemented by which the status of a customer’s CPNI 
approval can be clearly established prior to the use of CPNI? 

Answer: Sprint has developed a systematic centralized repository to capture and store 
customer’s CPNI approval. Each account is noted with a code that identifies whether 
the customer has provided approval. This information is captured daily. The 
centralized repository maintains customers’ CPNI authority for all three Sprint 
divisions . 

B. Fully describe the procedures employed by your company to maintain records of 
notification and approval of use of CPNI. 

Answer: See answer to 1-3A. 

C. How long does your company maintain said notices and approvals. 

Answer: Splint maintains all CPNI notices for 13 months. Sprint maintains customer’ CPNI 
consent in its centralized repositoiy for as long as the customer remains an active 
customer. When the customer cancels their account, Sprint maintains their account 
for 2-3 years. 

D. Fully describe any follow-up activities your company engages in to ensure the customer 
understands the status of hidher election to allow or not allow the use, disclosure, or access 
to his/her CNI subsequent to hidher election. 

Answer: Sprint does not provide such a follow-up notice. 

E. If your company does not use any verification procedures presently, how can your company 
be assured that the customer’s election has been properly recorded? 

Answer: Sprint believes that Arizona customers read and understand its current CPNI 
notification since approximately 18% of Arizona customers have elected to opt-out. 

STAFF 1-4 MXSCELLANEOUS ISSUES 

A. Would your company agree, if an “opt-out” policy is used, to  follow up with each customer 
in a reasonable amount of time to verify hidher election? Why or why not? 

Answer: Sprint does not believe that a follow-up with each customer to a f f m  a decision 
regarding hisher CPNI is necessay. Such steps could be conhsing to the consumer 
and costly to the company. Nonetheless, Sprint will follow the procedures prescribed 
by the FCC for obtaining and, if necessaiy, verifying, a customer’s decision regarding 
disclosure their CPNI. 



~~ 

B. Would an “opt-out” policy with a requirement to follow up with each customer in a 
reasonable amount of time to verify hidher election violate the First Amendment? Please 
explain. 

Answer: Sprint does not believe that a follow-up with each customer to affirm a decision 
regarding his/her CPNI is necessary. Such steps could be confusing to the consumer 
and costly to the company. Nonetheless, Sprint will follow any procedures 
established by the FCC and will rely on the courts to determine whether those 
procedures violate the 1 St Amendment. 

C .  Should the most sensitive CPNI (such as customer calling records) be treated differently 
and be subject to an “opt-in” requirement? Why or why not? 

Answer: No. Sprint believes that using differing types of customer authorization would be 
extremely confusing for customers. 
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We would also like to take this opportunity to introduce you to some new services: 

Sprint Solutions'" includes all your local service, our most popular calling features like Caller ID 
and Call Waiting ID, plus 120 anytime domestic long-distance minutes. 
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1. APPLICATION OF TERMS AND CONDITIONS OF SERVICE 
1.1. General Application. These Terms and Conditions of Service 
["Terms and Conditions"), together wnh the current rates and 
restrictions applicable to your calling plan ("Rates" or "Rate 
Schedules"), constdute your agreement with Sprint ("Agreement") for 
the Services that you purchase from Sprint Communications Company 
L.P. ("Spnnt"]. The Rate Schedules are incorporated into this 
Agreement by reference and are a part of this Agreement 
YOUR ENROLLMENT IN. USE OF OR PAYMENT FOR THE SERVICES 
CONSTITUTES YOUR ACCEPTANCE OF AND AGREEMENTTO 
THIS AGREEMENT. IF YOU DO NOT AGREE WITH SPRINTS RATE 
SCHEDULES OR TERMS AND CONDITIONS, DO NOT USE THE 
SERVICES AND CALL SPRINT CUSTOMER SERVICE IMMEDIATELY 
FOR INSTRUCTIONS ON HOW TO CANCEL THE SERVICES. 
1.2 Changes to Rates, Terms and Conditions. Spnnt reserves the right 
to change its Rate Schedules or Terms and Conditions at any time. 
All changes to existing service and product Offerings will be posted 
on Sprint's website at w . s o n n t  comlratesandconditiond at least 
15 days before they become effective In adddion, Sprint may notdy you 
in advance of any significant changes to these documents, including 
any increases to the Rates applicable to your calling plan, in one of the 
other ways identified in Section 13.9 The rates, terms and conddions of 
new service or product offerings will be posted on Spnnt's website 
within 24 hours after such new service or product is available to 
customers. You may also obtain informanon on Rate Schedules or a 
copy of the current Terms and Conditions in any of the following ways, 
by calling the Sprint Customer Service number printed on your invoice, 
by wrding to Sprint Customer Service, P.O. Box 152046, Irving, TX 75015- 
2046; or by visiting Sprint's Regulatory Department at 6450 Sprint 
Parkway, Overland Park, Kansas 66251. YOUR CONTINUED USE OF 
THE SERVICES CONSTITUTES YOUR AGREEMENT TO SPRINTS RATES, 
TERMS AND CONDITIONS THAT ARE IN EFFECT AT THE TIME YOU USE 
THE SERVICES. 
1.3. Scope. This Agreement applies to state-to-state and international 
long distance calls, but does not apply to Sprint PCSo services, which 
are covered under separate agreements State regulations and 
requirements, including tariffs filed wth the State Public Service 
Commissions, will continue to apply to your intrastate telecommunica- 
tions services 
1.4. Subscribing Through Local Telephone Company. If you select 
Sprint Servtces through your Local Telephone Company, you will 
automatically be put on the Sprint Standard Weekend calling plan. 
You may call Sprint Customer Setvice to select another calling plan 
1.5. Casual Callers. These Terms and Conditions along wdh the Casual 
Caller Rate Schedule apply to all calls made by Casual Callers. By 
placing a call on the Sprint network a Casual Caller accepts and 
agrees to these Terms and Conditions and Sprint's Casual Caller Rates. 
Spnnt will continue to file tari is a t  the Federal Communications 
Commission that apply to Casual Callers who use dial-around 1t 
Services Please be aware that Casual Caller Rates are considerably 
higher than Sprint's basic rates or calling plan rates. If you believe that 
Spnnt has charged you Casual Caller Rates in error, please contact 

Sprint Customer Service immediately. If Sprint has charged you Casual 
Caller Rates due to tts error, an error by your Local Telephone Company, 
or some othercause beyond your control, your account will be credited 
for the erroneous charges. 
1.6. LEC Card Calls. These Terms and Conditions and Sprint's applicable 
Rates applyto calls made on Spnnt's network using a calling card 
issued by a Local Telephone Company ('LEC Calling Card"). By placing 
a call on the Sprint network using a LEC Calling Card, the caller accepts 
and agrees to these Terms and Conditions and Sprint's Rates. 
1.7. Definitions. Capitalized terms are defined in this Agreement or in 
Attachment A. 
2. SERVICES 
21. Charges. You agree to pay for Services at the current Rates and 
subject to any restrictions applicable to your calling plan, which are set 
forth on the Rate Schedules. In adddion to the Rates for using the 
Services, taxes and surcharges may also apply to your Services. These 
additional charges are set forth in Section 4. 
2.2 Requirements for Obtaining Service. Before you receive Services, 
Spnnt may require you to: (a) sign a document authorizing changes in 
your existing long distance services, and/or (b) verily in wrning that you 
are authorized to order Service at all Locations that you designate and 
that you assume financial responsibilityfor Services to those Locattons. 
Sprint may also require you to establish credd as described in Sechon 3. 
2.3. Order Acceptance. Sprint may accept or reject your order for 
Services in its sole discretion Sprintwill acttvate the Services as soon 
as practical after receiving your order, unless Sprint tells you otherwise 
when you place your order. Spnnt's obligation to provide Services 
is subject to its ability to procure, construct and maintain necessary 
facilities. Sprint will undertake commercially reasonable efforts to 
secure necessary facildies, so long as obtaining the facilities or fulfill- 
ing your order for Services does not adversely affect Sprint's present 
services Sprint's liability for any delay in activattng Services is limned 
as set forth in Section 9. 
3. CREDIT 
3.1. Establishing Credit Prepayment Sprint may require you to 
establish credit before it provides Services. You may be required to 
make a prepayment on your account if your credit has not been 
established to Sprint's satisfactton Sprint will credd the prepayment to 
the balance on your first invoice. If your credit or payment history 
becomes unsatisfactory to Sprint while you are a Sprint customer, or 
your credit does not support the amount of Services you use, Sprint 
may require you to make another prepaymem or provide other security. 
3 2  Spnnt will not request a prepayment that exceeds the estimated 
charges for six months of Services. 
33. If you terminate Service, Sprint will apply your prepayment to any 
unpaid bills for Service and refund any remaining balance to you. 
3.4. If you make a prepayment, you must still pay your invoices as 
required in Section 5 
3.5. I f  you purchase stand-alone FDNCARDN Service, you must receive 
a sattsfactory credit rating from Spnnt before Sprint will provide a 
FDNCARD. 



4. TAXES AND SURCHARGES. Some or al l  of the followng charges may 
apply to your calling plan The charges described in this Section are in 
addition to all other Rates. 
4.1. Carrier Universal Service Charge (CUSCl. Effective July 8,2002, the 
Carrier Universal Service Charge ('CUSC") will increase from 9 9% to 
11.3% The CUSC is assessed on al l  billed interstate and international 
charges (including usage and non-usage) each month 
4.2 Carrier Property Tax. Sprint will assess a charge equal to 1.08% of 
your billed interstate and international charges (including usage and 
non-usage) each month. This charge allows Sprint to recover a portion 
of the property tax that it pays for Sprint property and equipment used 
to provide Services. 
43. Single Bil l Fee. If you choose to receive your Sprint charges on 
the bill you receive from your Local Exchange Carrier, you will be 
assessed a monthlyfee of $1.50 This fee is not assessed f (a) your 
Local Exchange Carner is Sprint, (b) your usage for the month 
(including any Monthly Recurnng Charge] is greaterthan $40 or IC) you 
subscribe to an offer where t h e  fee is excluded as noted in the Service 
Matrix. This fee will not be prorated for partial month's usage and does 
not apply towards the satisfaction of usage volume requirements. This 
charge does not apply to blind and visually impaired customers in 
Missoun who request invoices in Braille or large print 
4.4. Frequent Flyer Excise Charge. If you participate in an 
AirIineslSprint Partnership Program, you will incur a monthly Frequent 
Flyer Excise Charge calculated as follows 
Total Frequent Flyer Miles Earned X $0 0010 
For example. 270 total frequent flyer miles earned from 
Spnnt X $0,0010 = $0.27 
4.2 Payphone Surcharge. You will incur a per call surcharge of m.26 for 
all calls that Sprint identifies as originating from a Public or Semi-Public 
Payphone. These include FUNCARD calls, prepaid card calls, toll free 
calls and calls placed by dialing 1OIOXXXOt originating from a Public or 
Semi-Public Payphone. An adddional per call surcharge rnay apply to 
calls made from a payphone using a prepaid calling card This additional 
surcharge is set forth in the Prepaid Card Rate Schedule 
4.6 International Mobile Termination Surcharge. Sprint will apply a 
per minute surcharge to calls made from your home that terminate to 
foreign mobile phones in certain countries A listing of the countries 
in which the surcharge applies and the specific surcharge for each 
country is found a t  htto'llwww sorint com/mobilesurchar~ The 
current version of that listing is herebv incoroorated bv reference 

I 

universal service funds, lifeline charges, mandated user fees, 
telecomhelecommunications and deaf relay charges, and other federal 
and state miscellaneous charges. 
4.11. Other Taxes. You must pay all excise, sales, use, gross receipts or 
other similar taxes levied by a governing body or bodies for Services. 
unless you provide Sprint with proof that you are exempt from paytng 
those taxes The rates for some of these taxes are set by the governing 
bodies, while others are set by Sprint in accordance with the amounts 
it must payto the governing bodies. 
5. PAYMENT OF CHARGES 
5.1. Billing. 
A Sprint will begin charging you monthly service charges (including 
MRCs and MUCs) and usage charges when the Service is available for 
your use. Sprint will prorate all charges and associated usage (where 
applicable) in the initial month and last month of service based on a 
30-day month Thereaker, Spnnt will bill you for Services on a monthly 
basis Sprint will charge you the monthly service charges in effect on 
the last day of your billing cycle. The applicable usage rate will be the 
rate in effect when a call is placed. 
B Generally monthly service charges and usage charges are billed in 
arrears However, for some Services. the monthly service charges will 
be billed in advance of service as noted in the Service Matrix. 
C. Spnnt will bill you in whole minute increments, unless otherwise 
stated in the Rates applicable to your calling plan. Partial minutes are 
rounded up to the next whole minute Sprint will charge you for the 
entire minute of a pamal minute used 
0. If the total for all computed domestic interstate or international call 
charges includes a fraction of a cent, the fraction will be rounded down 
to the next whole cent 
E Beginning with June 2002 invoices, al l  Spnnt employees and 
customers of some Services (as noted in the Service Matrix) who 
have monthly service charges and/or usage that nets to  $0 will not be 
mailed a paper invoice. Invoice information for these Services can be 
accessed via the Internet a t  w sDrint.com and click on 'View and 
Pay Bill " 
5.2 Payment Terms. 
A. You agree to pay for Services a t  the Rates applicable to your calling 
plan and according to the terms of this Agreement 
8. You must fully pay all undisputed charges on Sprint's monthly invoice 
in U.S currency within 30 days of the invoice date 

http://sDrint.com


, 
disputed charges are valid, Sprint will nottfy you of that and you must 
pay all such charges within 10 days 
E. If you pay by credn card, your payment is also subject to the terms of 
your agreement with the credit card issuer 
5.3 Unauthorized Charges. You are responsible to pay all charges for 
Services promded under this Agreement. including, but not limited to, 
unauthonzed charges incurred on calls placed from your premises or 
using a FUNCARD'" number or authorization code that Sprint has 
issued to you 
5.4. Refunds. If you believe that you have overpaid Sprint you must 
submit a claim to Spnnt within 60 days after the claimed overpayment 
along wnh evidence supporting the claim. In calculating any refund, 
Sprint will adjust usage discounts based on total usage after all credits 
or adjustments have been applied If a billing error results in an 
overbilling or overcharge, Sprint may refund the amount overbilled or 
overcharged by issuing a credit to your account. 
5.5. Returned Check Fee. Spnnt may charge you a Return Check Fee 
if your check, bank draft or electronic funds transfer is returned for 
insufficient funds. You are responsible for paying this charge. Fees 
vary by state and are set forth in Sprint in-state tariffs where required 
by state law. The address where your bill is sent will determine 
your charge 
6. YOUR RESPONSIBILITIES 
6.1. Your Duties and Responsibilities. You must 
A. ensure compliance w t h  this Agreement by anyone who you 
authonze to use the Services, 
B. ensure that any of your equipment and facilities that are connected 
with any equipment or facilities of Sprint will work satisfactorily with 
the Services and wll not interfere with the Services; 
C cooperate with Sprint in installatton, trouble determination and 
fault isolation; 
0 accept responsibilrty for cabling that connects equipment not 
provided by Sprint to Services, and 
E notify Sprint of any interruption of Service, after ensuring that the 
interruption is not the result of anything that you have done or caused 
by your equipment 
6.2 Use of Services. 

7. CANCELLATION. DISCONTINUATION OR RESTRICTION OF SERVICES 
7.1. By You. You may cancel Service at any time. To cancel Service, 
you should notify your Local Exchange Carrier t h a t  you wish to change 
your long distance service to another carrier, in which case Spnnt will 
cancel your Service and close your account when it receives the order 
from the Local Exchange Carrier. 
7.2 By Sprint 
A Spnnt may discontinue your Service immediately upon written notice 
and without liability to you for any of the following reasons: 
1 you fail to pay any sum due to Sprint or any Sprint affiliate, for 
Services for more than 30 days beyond the date of the invoice for such 
Services, regardless of whether the Service being canceled is related 
or unrelated to the account or Service for which the sum is past due, 
2 you fail to pay a disputed charge within 10 days after Sprint notifies 
you that the charge is valid, 
3. you fail to make a prepayment as required in Section 3; 
4. Sprint is prohibited from furnishing Service by order of a court or 
other government authonty having jurisdiction; 
5 you use the Services in a manner that violates any law or regulation; or 
6 you place harassing phone calls to Sprint or any third party, including 
calls in which you use abusive language. 
8. Fraud or Suspected Fraud 
1 Sprint may immediately and without notice block access t o  i ts  
network from particular phone numbers where Spnnt is experiencin 
significant amounts of toll fraud, or usage of Services in an amount that 
is not supported by your credn 
2 Sprint may disconnect calls that are in progress that violate Sprint's 
fraud control parameters Sprint may deactivate any FDNCARD 
numbers associated wlth suspected fraud. If Sprint determines that the 
fraudulent or unlawful use of rts FDNCARD access service to overseas 
locations is occurnng, Sprint may block access to toll free FDNCARD 
service to those locations 
3. Sprint may block FUNCARD calls from certain area codes to certain 
international locations in order to prevent international toll fraud If you 
are willing to accept in writing ell liability for fraudulent calls that may 
be placed using your FUNCARD, Spnnt will unblock these international 
IocaQons for vou 

Q 
A. Neither you nor your Authorized Users may use the Services for any 
unlawful purpose, or in such a way as to intertere with the use of 
Services by others If you fail to comply w t h  this Section. you release 
Sprint from all liabilities or obligations and you must pay Sprintfor all 
costs or damages that Spnnt incurs as a result 
B. You must not permn or assist others to abuse or fraudulently 

C You must not sell or otherwise distribute FUNCARD numbers and 
authorization codes without Spnnt's pnor wrmen consent 
D If you use the Services in any mannerthat violates this Section, 
Sprint may immediately suspend or terminate your Service without 
notice and wthout further liability to you. 

Use Services 

C Restricted Service Under certain circumstances, Sprint may 
suspend your Service and route your calls to a receivables operator 
or a voice response unit if you have incurred significant pre-bill 
charges and one or more of the following apply: 
1. Sprint could not obtain credit information about you from one of the 
major credn reporting agencies; 
2 you have poor credit based on industry standards; 
3 you have not paid a bill in a timely manner or, 
4. your usage appears to be fraudulent according to standards 
determined by Sprint 
If you are routed to a voice response unit, you will be advised that 
your Service has been restricted. You may then make a prepayment 
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MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. 
SPRINT ALSO MAKES NO WARRANVTHAT THE SERVICES WILL 

STATEMENTS OF WARRANTY ABOUT SPRINT’S SERVICES, SUCH 
STATEMENTS ARE NOT AUTHORIZED BY SPRINT AND ARE NOT A 
WARRANTY BY SPRINT. 
9.3. Exclusions. Sprint is not liable for claims or damages from: 
A. your or your Authorized Users’ fault negligence or failure to 
perform your responsibilities; 

BE UNINTERRUPTED OR ERROR-FREE. YOU MAY NOT RELY ON 

I 

1 2  PRIVACY 
12.1. Information Obtained Online. Spnnt’s privacy policy governing 
information about you that Sprint obtains over the Internet is at 
w sonnt corn 
1 2 2  Customer Proprietary Network Information. As Sprint provides 
Services to you. we develop information about the quantity, technical 
configuration, type, destination. amount of Services you use and other 
information found on your bill (“Customer Information”). Under federal 
law, you have a right, and Sprint has a duty, to protect the confidentialiw 

B third party claims against you that arise out of your or your 
Authorized Users’ use of the Services, 
C claims for third oartv acts or omissions’ 

of your Customer Information In order to serve you in the most 
effective and efficient manner, Sprint may use or share your Customer 
Information wnh others in the Sprint family of companies for purposes . ,  

0 your or your Authorized Users’ acts or omissions, 
E the acts or omissions of any non-Sprint entlty furnishing equipment, 
services or facilities for use with Services, 
F claims from a breach in the privacy or securlty of communications 
transmined over Sprint’s network, unless caused by some act or 
omission of Sprint 
G claims due to fraudulent or unauthorized use of the Services provid- 

of oetermining and offering other Sprint products and services t h a t  may 
interest you. However, if at any tlme you so desire, we will not use your 
Customer Information to offer you products and services that are 
unrelated to the Services you currently receive from Sprint If you 
would prefer that Sprint not use your Customer lnfonatlon for this 
purpose, please call 1-888-212-2145 (ForTTY users who are deaf or 
hard of heanng, dial 1-800-877-8973 to contact a TPI operator Request 
the TTY operator to dial 1-888-212-2145 and notifv SDrint that YOU do not 

ed to you, or unauthorized use of your telephone facilities to place calls 
on the Sprint network, or 
H a problem with the interconnection of Sprint’s Services with the 
services or equipment of some other party. 
10. YOUR LlABlLTY 
You will indemnify, defend and hold Sprint harmless from all claims and 
demands by third parties for loss or damages ansing out of the use of 
Services by you or your Authorized User, including but not limited to. 
claims of libel, slander, or the infringement of copyright, claims for the 
unauthorized use of any trademark. trade name, or service mark arising 
from the material transmitted over the Services, claims of infringement 
of patents arising from, combining with, or using in connection with, the 
Services. any apparatus and or systems furnished by you or your 
Authonzed User; and al l  other claims ansing out of any ect or omission 
of you or your Authorized User in connectcon with the Services 
11. INTERNATIONAL SERVICES 
11.1. Foreign Carrier Restrictions. Foreign carriers or regulatory 
agencies may impose, upon the portion of the end-to-end international 
service or facilities they provide, certain limitations or restrictions that 
may limn your abillty or that of your Authonzed Users to use the Sprint 
Services You or your Authorized User must conform to any limnations 
or restrictions imposed by the foreign carriers or agencies. 
112 Foreign Carrier Acts or Omissions. 
A When other U.S or foreign carriers and Foreign Telecommunications 
Administrations use facilities to establish connections to points not 
reached by Sprint‘s faciltties, Sprint is not liable for acts or omissions of 
other carriers or Foreign Telecommunications Administrations 
B International calls are priced on the basis of the country and city 
codes dialed by you When the facil iws of other U S. or foreign carriers 

facilities, Sprint is not liable for refunds or damages if those calls do not 
terminate in the country, cm/, or area codes normally associated with 

want Sprint to use your Customer Information I Rest assured that your 
decision will have no impact on your current Sprint services and that 
we will never provide your Customer lnformabon to companies outside 
the Sprint family unless you authorize us in wrtting to do so 
12.3. Use of Recording Devices 
A Sprint’s Services are not adapted to the use of recording devices. 
If you use such devices to record your conversatlons, or for other 
purposes, you do so at your own risk 
B You may use a recording device to record your conversations only 
i f  you comply with all applicable laws and regulations, including the 
following requirements prescribed by the Federal Communications 
Commission: 
1 prior to the conversation taking place. you obtain the written or 
verbal consent of all parties to the conversation that the conversabon 
is being recorded, or you notify each person on the call at the 
beginning of the call that you are recording the  call (you must 
record this notification), or 
2 you use a distinctive recorder tone, repeated a t  intervals of 
approximately 15 seconds, to alert al l  parties to the conversation that 
a recording device is being used 
C. These FCC requirements do not apply to recording incoming calls 
made to emergency telephone number (such as 9111 and responsive 
outgoing calls; to calls made to or from relevant government agencies 
in emergencies, to calls made for illegal purposes such as bomb 
threats, kidnap ransom requests and calls made in response; to calls 
made by the United States Secret Service of the Depanment of the 
Treasury concerning the safety and security of the person of the 
President of the United States, members of the President’s immediate 
family, or the White House and White House grounds; or to calls 
allowed to be recorded pursuant to court order. 
12.4. Caller ID. Sprint‘s provision of Caller 10 Service, including 

. + -  
I 

I 

are used in establishing connections to points not reached by Sprint’s 

i the called number. - 
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Automatic Number Identification (ANI), is subject to the requirements 
of Part47 of the Code of Federal Regulations, Section 64.1600 et seq 47 
C F.R 164 1600 et seq 
13. MISCELLANEOUS 
13.1. Pay-Per-Call. If you subscribe to the Services (either outbound or 
inbound) for the purpose of "pay-per-call" semces, you must comply 
with all applicable provisions of 47 C.F.R 1064.711 through 64.716, as 
well as with Subpart 0 of Part 64 of the Federal Communications 
Commission's rules 
1 3 2  Payphones. If you own a Public or Semi-Public Payphone or make 
such telephones available to the public ortransient users of your prem- 

contained in any material you receive from Sprint, please contact 
customer service. 
13.12 Bank Card Programs. If you are enrolled in a bank card 
enhancement program that offers the ability to use Spnnt's 
International Visaphone or other Sprint Services, you waive any 
claims against the association of card-issuing entities and its 
card-issuing members for any claim arising out of the Sprint's 
negligence in connection wrth the provision of telecommunication 
services under the bank card enhancement 
AlTACHMENT A TO SPRINT TERMS AN0 CONDITIONS OF SERVICE 
DEFINITIONS 
Authorized User - a person, firm, or corporation, who is authorized by 
you to use your Services 

ises and use Sprint as your provider of operator services, you must 
comply wnh the requirements of 47 U.S.C. §226(cl, if applicable, and 
522Mel(l) . . - <. .* ' :r Identification - the calling telephone number 

will be forwarded to Spnnt's network by the Local 
i y  (LEC) as a call is placed. 

L 3  uses Sprint Service and who does not . - --- - - 
rint, including. 

3 nas nor esrablished an account with Sprint who 
Sprint's network from an equal access area. 
%red in an equal access area who voluntarily 
.int account but continues to make calls over 

al access area who has had his +- o in accoroance with the Terms and Conditlons but 
calls on Sprint's network 

md customers whose accounts are not yet 
in t f  billing system. 
ber, or you - 
her enttty, including Casual Callers. having a 
equirement of Its own and responsible for both the 
?s and compliance with the Agreement, or 

le Services 
barent authortty to represent that 

nuiomauc mumof 
13.3. No Waiver of Rights. If either party fails to enforce any right or identification that 
remedy under this Agreement, that does not waive the nght or remedy Exchange Compai 

Casual Caller - ally parsur~ WIN 
for any other breach or failure. 
13.4. No Third Pam/ Beneficiaries. The parties do not extend this have a current account with Sp 

a. Any person whr Agreement's benefits to any third party, unless expressly stated in this 

Agreement places calls over 
h. Any person loci 13.5. Governing Law. This Agreement and all claims relating to the rela- 

terminated his Spi tionship between the parties are governed by federal law and 

Sprint's network. the laws of the State of Kansas, but excluding Kansas' choice of 
law principles 

c Any person located in an equ 
account terminate ' ' 13.6. Severability. If any provision is held to be illegal, or unenforceable, 

continues to make this Agreement's unaffected provisions will remain in effect 

d. New or allocate 13.7. Headings of No Force or Effect Headings in this Agreement are 

established in Spr for reference only and have no effect on any provision's meaning 

Customer, Subscri 13.8. Assignment You may not assign this Agreement Sprint may 
assign this Agreement 

a the person or ot 
communications r 13.9. Notices. Any notices that Sprint must give you under this 

Agreement will be made in at least one of the following ways payment of chargc 
postcard or letter mailed to the most recent address on your 

b any person with actual or apF account, bill message, bill insert, e-mail to an address provided 
person or to use tt by you, recorded announcement, posting on the Sprint website, 

call to your billed telephone number and speaking to you or leaving a Foreign Telecommunications Administration -an entity duly 
message, or newspaper ad. authorized to provide telecommunications services within a foreign 

country or between a foreign country and other countries 13.10. Sprint's Trademarks. You may not use the Sprint name or logo, 
the name or trademark of the Services, or the Sprint access code in Local Telephone Company or Local Exchange Carrier (LEC) - 
any promotional materials, web site pages, or similar media wthout a company that furnishes local exchange service 
Sprint's prior wrmen approval Location - a physical premise to or from which Sprint provides Service. 
13.11. Entire Agreement These Terms and Conditions and applicable In instances where you obtain Services from Sprint at 
Rate Schedules, as may be modified by Sprint from time to time, multiple Locations, each of these Locations wiil be designated as enher 
constitute the entire agreement between you and Sprint No prior "Associated" or "on-Associated." 
agreements, understanding, statements, proposals or representation, An "Associated" Location is a Location in which you own or lease, or 
either oral or written, apply No written or oral statement, advertise- which is occupied by a business enterpnse in which you have an 
ment or service description not expressly contained in this Agreement equity interest of 20% or more or which is occupied by your franchisee. 
can be used to alter or supplement its terms You may not rely on any All Locations other than "Associated" Locations will be considered 
representations or statements not contained in this Agreement. "Non-Associated" Locations 
If you find any inconsistency between your bill and the rates, terms and Minimum Usage Charge (MUC) - a minimum charge for Services for 
condnions on the website, quoted by customer service or which you are invoiced and that you must pay each month. Your usage 

- 

- 



SLDF/29820/Trms&Cond-ver4-FO S/10/02 2:27 PM P e 14 

- + 
of the Services is applied againstthe MUC If the charges for your 
monthly usage are less than the MUC, you must pay the entire amount 
of the MUC To the extent charges for your usage exceed the MUC, 
you will be required to pay the additional charges according to your 
calling plan 
Monthly Recurring Charge (MRC) - a charge for Services for which 
you are invoiced and that you must pay each month 
Pay-Per-Call Services -those telecommunications services in which 
the called party assesses the calling party a charge that is not depend- 
ent on the existence of a presubscription relationship and for which the 
caller pays a per-call or per-time-interval charge that is greater than, or 
in addition to, the charge for transmission of the call 
Premises - a building or buildings on contiguous property (except 
railroad nghts-of-way, etc.). 
Public/Serni-Public Payphone - a coin operated or coinless telephone 
that is generally available for public use in the U.S Mainland, Hawaii, 
Puerto Rico and the US. Virgin Islands These telephones can be 
owned by local telephone companies, interexchange carriers and/or 
private Customers Calls from coinless telephones must use an 
alternate billing method such as calling card, commercial credn 
card, third number or collect 
Services -the state-to-state and international telecommunications 
service offerings provided by Spnnt and purchased by you. Services do 
not include Sprint PCSO services, which are governed by separate 
terms and conditions. 
Service Matrix - describes the Service and associated rates, 
terms and condnions applicable to the specific residential 
Sprint Service offering These matrices may be found at 
www sorint comlratesandconditions under rates for 
residential services 
State-to-State Calling - Dial-1 and Operator state-to-state services are 
available to Customers in the U.S Mainland, Hawaii, Puerto Rico and 
the U.S. Virgin Islands FDNCARO state-to-state service is available 
from the U.S Mainland, Alaska, Hawaii, Puerto Rico, the U S. Virgin 
Islands, Guam and CNMI State-to-stste calls may terminate to the 
U.S Mainland. Alaska, Hawaii, Puerto Rico, the U.S. Virgin Islands, 
Guam and CNMI. unless otherwise specified in the product 

+ 

- - 
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One Arizona Center 

(602) 382-6000 
Fax: (602) 382-6070 

Phoenix, Arizona 85004-2202 

wwwwh.uxI1 I 

July 19,2002 Jeffrey W. Crodcett (602) 382-6234 
jcrocket&swlaw.com 

I HAND-DELIVERED 

Maureen A. Scott 
Attorney, Legal Division 
ARIZONA CORPORATION COh4MISSION 
1200 West Washington 
Phoenix, Arizona 85007 

Re: Yalley Telephone Cooperative, Inc., Copper Yalley Telephone, Inc., and Valley 
Teleconzmuiiications Company, Inc. 's Responses to Arizona Corporation 
Commission Staffs First Set of Data Requests (1-1 throughl-4) in Docket No. 
RT-00000J-02-0066 

Dear Maureen: 

Enclosed is an original and one copy of Valley Telephone Cooperative, Inc.'s, Copper 
Valley Telephone, Inc. 's and Valley Telecommunications Company, Inc.'s responses to 
Coinmission Staffs First Set of Data Requests (1-1 through 1-4) in Docket No. RT-00000J-02- 
0066. As you may be aware, Valley Telecommunications Company is a wireless provider. 
Although VTC is responding to these data requests, VTC does not thereby waive its right to 
address the Commission's jurisdiction in this docket. 

If you have any questions or comments, please do not hesitate to contact me at the phone 
number set forth above. 

Very truly yours, 

SNE &WILMER 

- 
JWC:gdb 
Enclosures 
cc (with enclosure): Judy Bruns 

Virgil Bamard 
93 130.0008\Crocke~\PHX\I 2 139 13. I 

Snpllfi,\~/,i,,,.,,,,,~,,.,iIr\,,,,,,,, - l , ."A. - -" . . . . . ." ._ -  -1 - 3  --._ 2. - 1  i 
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RESPONSES OF VALLEY TELEPHONE COOPERATIVE, INC., 
COPPER VALLEY TELEPHONE, INC., AND VALLEY 

CORPORATION COMMISSION STAFF’S 

I 
\ TELECOMIVIUNICATIONS, INC., TO ARIZONA 

~ 

FIRST SET OF DATA EUEQUESTS IN 
DOCKET NO. RT-OOOOOJ-02-0066 

JUNE 4,2002 

STAFF 1-1 ACCESS ISSUES 

A. Fully list and discuss precisely what CPNI your company uses in 
your marketing to customers service to which they do not currently 
subscribe from your company. 

Response: 

Neither Valley ‘l‘elephonc Cooperative, Copper Valley ‘Teleplmne nor 
Valley Telecoiiiniunicatio~~s Cornpany use CPNI in their marketing 
activities. Marketing materials and solicitations are utilized from lime to 
time by each company: but such materials a id  solicitations are directed to 
each coinpany’ s entire customer base, without the use of customer-specific 
CPNI. In other words, no CPNI is used to target specific customers or 
classes of customers, or to filter customers who may already subscribe to a 
service or feature that is being masketed. 

B. Fully list and discuss to whom C P N  is disclosed in your 
marketing to customers of service to which they do not currently 
subscribe from your company. 

Response: 

Neither Valley Telephone Cooperative, Copper Valley Telephone 1101- 
Valley Telecommunications Conipany use CPWl in their marlceting 
activities. Marketing materials and solicitations are utilized from time to 
time by each conipany: but such materials and solicitations are directed to 
cach company’s entire custo~ner base, without the use of customer-spccific 
CPNI. In other words, no CPNl is used to target specific customers or 
classes of customers, or to filter customers who may already subscribe to a 
service or feature that is being marketed. 

PreDared by: Virgil Barnard 
752 E. Maley 
Willcox. h i z o n a  85643 

i 
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RESPONSES OF VALLEY TELEPHONE COOPERATIVE, INC., 
COPPER VALLEY TELEPHONE, INC., AND VALLEY 

TELECOMMUNICATIONS INC., TO ARIZONA 
CORPORATION COMMISSION STAFF’S 

FIRST SET OF DATA REQUESTS IN 

JUNE 4,2002 
DOCKET NO. RT-00000J-02-0066 

STAFF 1-1 ACCESS ISSUES (CONTINUED) 

C. Fully define your inteipretation of any ternis used in your response 
to request STAFF 2-1 [sic] above to describe a class of persons or 
entities to whom your company discloses CPNI to market to 
customers service to which they do not currently subscribe from 
your company, i.e., if you have used terms such as “affiliate,” 
“family,” or some other term to describe members of a group of 
companies to which you disclose CPNI, fully define them. 

Response: 

Neither Valley Telephone Cooperative, Copper ValJey Telephone nor 
Valley Teleconiinuiiications Company use CPNI in their ~mrketing 
activities. Marketing materials and solicitations are utilized from time to 
time by each conipany, but such materials and solicitations are directed to 
each company’s entire customer base, witliout the use of custorncr-specific 
CPNI. In other words, no CPNl is used to target specific customers or 
classes of customers, or to filter customers who may already subscribe to a 
service or feature that is being marketed. 

1. Please list all of your affiliated companies and the services 
provided by each, and whether these services are regulated or 
unregulated. 

Response: 

Valley Telephone Cooperative, Inc. 

Regulated Landline 
Non-Regulated Wiring & CPE maintenance -> 

Copper Valley Telephone. Inc. 

Regulated Landline 
Non-Regulated Wiring & CPE maintcnarice 

2 



RESPONSES OF VALLEY TELEPHONE COOPERATIVE, INC., 
COPPER VALLEY TELEPHONE, INC., AND VALLEY 

TELECOMMUNICATIONS, INC., TO AFUZONA 
CORPORATION COMMISSION STAFF'S 

FIRST SET OF DATA REQUESTS IN 

JUNE 4,2002 
DOCKET NO. RT-00000J-02-0066 

STAFF 1-1 ACCESS ISSUES (CONTINUED) 

Valley Telecoinniunications ConiDanv, Inc. 

Noli-Regulated Cellular Scrviccs 
Non-Regulated Internet 
Non-Regulated Paging 
Non-Regulated Business Systems 

Of the affiliates listed above, please identify any affiliate with 
which your company shares CPNI. 

2. 

Response: 

CPNI is not shared between Valley Telephone Cooperative, Copper 
Valley Telephone or Valley Telecommunications Company. 

3. Please list any nonaffiliated entities with which your company 
shares CPNI. As an example, does your company share CPNI with 
any unaffiliated marketing agents used by your company or an 
affiliate to market specific products and services. 

Response: 

Neither Valley Telephone Cooperative. Copper Valley Telephone nor 
Valley Teleconvliunicatioiis Company share CPNI ivith any non-affiliated 
entities. However, tliere may be circumstances under vihich the 
companies might be required to provide CPNI to law enforcement 
agencies, the courts or governmeiital regulatory authorities pursuant to 
subpoena or court order. 

4. For questions 2 and 3 above, please provide a copy of the contract 
with provisions governing how such CPNI is to be used and 
protected. 

Response: 

Not applicable. See the responses to StaE 1-1(C)(2) and (3). 

3 



RESPONSES OF VALLEY TELEPHONE COOPERATIVE, INC., 
COPPER VALLEY TELEPHONE, INC., AND VALLEY 

CORPORATION COMMISSION STAFF’S 
FIRST SET OF DATA =QUESTS IN 

JUNE 4,2002 

I TELECOMMUNICATIONS, INC., TO ARIZONA 

DOCKET NO. RT-00000J-02-0066 

STAFF 1-1 ACCESS ISSUES (CONTINUED) 

5 .  Do you provide any CPNI to any other unaffiliated entities, other 
than marketing agents? If so, to whom, and under what 

Neither Valley Telephone Cooperative, Copper Valley Telephone nor 
Valley Telecommunications Company share CPNI with m y  non-affiliated 
entities. nor do the companies use marketing agents. However, as stated 
in an earlier response, there may be circumstances under ~;vlGcli Uie 
companies might be required to provide CPNI to law enforcement 
agencies, the courts or governmental regulatory authorities pursuant to 
subpoena or court order. 

6. Have you ever sold any CPNI to an affiliated or an unaffiliated 
entity? If yes, please describe the circumstances of such sale in 
details, and the measures taken to protect CPNI. 

Response: No. 

7. Please indicate the authority upon which you rely for your release 
or sale of CPNI to any unaffiliated entities. 

Response: 

Neither Valley Telcphone Cooperative, Coppcr Valley Telephone nor 
Valley Telecommunications Company voluntarily release or sell CPNI to 
m y  affiliate or non-affiliated entity. 

4 



RESPONSES OF VALLEY TELEPHONE COOPEMTIYE, INC., 
COPPER VALLEY TELEPHONE, INC., AND VALLEY 

TELECOMMUNICATIONS, INC., TO ARIZONA 
CORPORATION COMMISSON STAFF'S 

FIRST SET OF DATA REQUESTS IN 

JUNE 4,2002 
DOCKET NO. RT-00000J-02-0066 

~ 

STAFF 1-1 ACCESS ISSUES (CONTINUED) 

8. Do you use a prior customer's CPNI in any win back efforts? How 
long do you keep a prior customer's CPNI data after they change 
providers? Please indicate the authority upon which you rely to 
keep such CPNI once the customer changes to another provider. Is 
the CPNI also provided by your company to the new provider? 

Response: 

No. CPNI is not currently used in any win-back e f h t s .  For customer 
support reasons, the conipanies maintain historical customer data 
indefinitely. As stated in earlier responses, CPNI is not provided to any 
other enti ties. 

D. Fully discuss who your company considers to be a person or entity 
to whom it may permit access to or disclose to CPNI to market to a 
customer service to which they do not currently subscribe from 
your company. 

Response: 

Neither Valley Telephone Cooperative, Copper Valley Telephone nor 
Valley Telecoinmunicztioons Coinpany use CPNI in their marketing 
activities. Marketing mzterials and solicitations are utilized from time to 
time by each company, but such materials and solicitations are directed to 
each company's entire customer base, u-ithout the use of customer-specific 
CPNI. In other words, no CPNI is used to target specific customers or 
classes of customers, or to filter customers who may already subscribe to a 
service or feature tlut is being marketed. 

Prepared by: Virgil Bamard 
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FU3SPONSES OF VALLEY TELEPHONE COOPERATIVE, INC., 
COPPER VALLEY TELEPHONE, INC., AND VALLEY 

TELECOMMUNICATIONS, INC., TO ARIZONA 
CORPORATION COMMISSION STAFF’S 

FIRST SET OF DATA REQUESTS IN 

JUNE 4,2002 
DOCKET NO. RT-000006-02-0066 

STAFF 1-1 ACCESS ISSUES (CONTINUED) 

E. Fully discuss all of your company’s uses of CPNI other than 
marketing of services to current customers. 

Response: 

As stated in earlier responses, neither Valley Telephone Cooperative, 
Copper Valley Telephone nor Valley Telecommunications Conipany use 
CPNT in their inarlceting activities. However, the coinpanies do use CPNI 
on a regular basis to bill customers, to provide customer service response 
and support, to add or delete services as requested, to verify credit 
worthiness, to collect outstaiding past due bills, to apply capital credits (in 
the case of Valley Telephone Cooperative), and to perfoiin other functions 
essential to the operation of a telecommunications conipany. 

I;. What is the most sensitive CPNI that your company has access to 
for each customer? Does your company now, has your company in 
the past, or does your company plan in the future to use, disclose, 
or allow access to a person’s calling patterns, including any listing 
of the telephone or other access numbers called by tlie customer 
for any purpose? 

Response: 

The sensitivity of a particular customer with regard to a specific piece of 
CPNI %-ill vary fi-om customer to customer. In other words. not all 
custoincrs n7,ould agree on which CPNI is the most sensitive. Thus, Valley 
Telephone Cooperative, Copper Valley Telephone and Valley 
Teleconmunications Coml~any treat all CPNI as sensitive. The companies 
have not used or disclosed CPNI in the past. and they have no plans to use 
CPNT in the future. Likewise, tlie companies have not a l l o ~ e d  any third 
party access to a customer’s calling patterns in the past, and they have no 
plans to do so in the future. 

Prepared by: Virgil 13arriard 
752 E. Maley 
Willcos, Arizona 85643 
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RESPONSES OF VALLEY TELEPHONE COOPERATIVE, INC., 
COPPER VALLEY TELEPHONE, INC., AND VALLEY 

TELECOMMUNICATIONS, INC., TO ARIZONA 
CORPORATION COMMISSION STAFF'S 

FIRST SET OF DATA REQUESTS IN 

JUNE 4,2002 
DOCKET NO. RT-00000,J-02-0066 

STAFF 1-1 ACCESS ISSUES (CONTINUED) 

~ 

G. Does your company now, has your company in the past, or does 
your company plan in the future to use, disclose, or allow access to 
your customers' credit or other personal financial information other 
than for the purpose of determining the creditworthiness of a new 
customer? 

Response: No. 

H. Does your company upon request of the customer provide to the 
customer a list of each person or corporation to whom you have 
released CPNI? 

Response: 

Neither Valley Telephone Cooperative, Copper Valley Telephone, nor 
Valley Telecominunications Company voluntarily release. CPNI to any 
affiliated or non-affiliated entity. Thus, the companies do not maintain the 
list that is referenced 111 this question. 

Prepared by: Virgil Barnard 
752 E. Maley 
Willcox, Arizona 85643 
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I RESPONSES OF VALLEY TELEPHONE COOPERATIVE, INC., 
COPPER VALLEY TELEPHONE, INC., AND VALLEY 

CORPORATION COMNIISSION STAFF'S 
FIRST SET OF DATA REQUESTS IN 

DOCKET NO. RT-OOOOOJ-02-0066 
m 4,2002 

I TELECOMMUNICATIONS, INC., TO ARIZONA 

STAFF 1-2 NOTICE ISSUES 

A. Fully describe how prior to any solicitation for customer approval, 
your company provides notification to the customer of the 
customer's nglit to restrict use of, disclosure of, and access to that 
customer's CPNI. 

Response: 

Neither Valley Telephone Cooperative, Copper Valley Telephone nor 
Valley Telecommunications Company use CPNI in their marketing 
activities. Marketing materials and solicitations are utilized from time to 
time by each conipany, but such materials and solicitations are directed to 
each company's entire customer base, without the use of customer-specific 
CPNI. In other words, no CPNI is used to target specific customers or 
classes of customers, or to filter customers who may already subscribe to a 
service or featwe that is being marketed. Since the companies do not use 
CPNI, no notifications to customers are provided. 

B. Enclose with your response an original or copy of said notification. 
Please include both the initial notification to the customer and an 
example of a follow-up notification. If oral notice is provided, 
please include a copy of the script used. 

Response: 

Not applicable. See the response to Staff 1-2(A). 

Prepared bv: Virgil Barnard 
752 E. Maley 
Willcox, Arizona 85643 
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RESPONSES OF VALLEY TELEPHONE COOPERATIVE, INC., 
COPPER VALLEY TELEPHONE, INC., AnTD VALLEY 

TELECOMRIUNICATIONS, INC., TO ARIZONA 
CORPORATION COMMISSION STAFF’S 

FIRST SET OF DATA REQUESTS IN 

JUNE 4,2002 
DOCKET NO. RT-00000J-02-0066 

STAFF 1-2 NOTICE ISSUES (CONTINUED) 

C. 

Response: 

Neither Valley Telephone Cooperative. Copper Valley Telephone. nor 
Valley Telecommunications Company use CPNI in their marketing 
activities or voluntarily release CPN’I to any other entities. Tlms, the 
companies do not currently provide information to customers regarding 
CPNI rights. For additional idormation. see the response to Staff 1-2(A). 

D. Is said written notification delivered as an insert with other 
materials? If so, what are those other materials? 

How often is a customer informed of his CPNI rights? 

Not applicable. See the response to Staff 1 -2(C). 

E. If oral notice is given, is such infomation given to the customer as 
part of a marketing program or campaign? 

Response: 

Not applicable. See the response to Staff 1 -2(C). 

F. Does your company notify the customer that they may withdraw 
their approval for use, disclosure, or permitting access to their 
CPNI at any time? 

Response: 

Not applicable. See the respoiise to Staff 1-2(C). 

Prepared by: Virgil Barnard 
752 E. Maley 

i I ’  Willcox. Arizona 85643 
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I RESPONSES OF VALLEY TELEPHONE COOPERATIVE, INC., 

COPPER VALLEY TELEPHONE, INC., AND VALLEY 

CORPORATION COMMISSION STAFF’S 
FIRST SET OF DATA REQUESTS IN 

JUNE 4,2002 

1 .  

I TELECOMI\XUNICATIONS, INC., TO ARIZONA 
~ 

~ 

DOCK3ET NO. RT-OOOOOJ-02-0066 

STAFF 1-2 NOTICE ISSUES (CONTINUED) 

G. Does your company provide notification in any language other 
than English? 

Response: Not applicable. See response to Staff 1 -2(C). 

1. If so, what other languages? 

Response: Not applicable. See response to Staff 1-2(C). 

If so, is the entire notification translated into the other 
language, or only certain portions? 

Response: Not applicable. See response to Staff 1-2(C). 

Are there customers within your service temtory who do 
not speak English as their primary language? What 
languages do they speak? How many customers in your 
service temtory do not speak English as a primary 
language? (If you do not know the exact number, a rough 
approximation is fine.) 

Response: 

Yes, there are customers within the servic,e areas of Valley 
Telephone Cooperative, Copper Valley Telephone and 
Valley Telecorninuuicatio~~s Company which do not speak 
English as their primary language. These customers speak 
Spanish and other languages. The companies do not know 

2. 

3. 

I 

I 

the exact number, nor do they have a rough approximation, 
of the number of customers within their respective service 
areas which do not speak English as their primary 
language. - 

Prepared by: Virgil Barnard 
752 E. h4aley 
Willcos, Arizoiia 85643 
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RESPONSES OF VALLEY TELEPHONE COOPERATIVE, INC., 
COPPER VALLEY TELEPHONE, INC., AND VALLEY 

CORPORATION COMMISSION STAFF'S 
FIRST SET OF DATA REQUESTS IN 

JUNE 4,2002 

i TELECOMMUNICATIONS, INC., TO ARIZONA 

DOCKLET NO. RT-00000J-02-0066 

STAFF 1-2 NOTICE ISSUES (CONTINUED) 

H. Can a customer's consent still be considered informed and implied 
when a notice is so confusing that the customer cannot and does 
not fully understand the ramifications of the notice and hisher 
rights thereunder? 

Response: 

Whether or not a particular notice is sufficient to obtain the informed or 
implied consent of a particular customer would depend upon an analysis 
of various €actors which are not addressed in this question. 

Prepared by: Virgil Basnard 
752 E. Maley 
Willcox, Arizona 85643 
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RESPONSES OF VALLEY TELEPHONE COOPERATIVE, INC., 

TELECOMMUNICATIONS, INC., TO ARIZONA 
CORPORATION COMMISSION STAFF'S 

FIRST SET OF DATA REQUESTS IN 

JUNE 4,2002 

, COPPER VALLEY TELEPHONE, INC., AND VALLEY 

DOCKET NO. RT-00000J-02-0066 

I 

I 

STAFF 1-3 VERIFICATION ISSUES 

A. What system(s) has your company implemented by which the. 
status of a customer's CPNI approval can be clearly established 
prior to the use of CPNI? I 

I 

Response: 

Neither Valley Telephone Cooperative, Copper Valley Telephone, nor 
Valley Telzcominunicatioiis Comnpany voluntarily release or disclose 
CPNI to any other entities. Thus, the companies do not have a system for 
maintaining the status of a customer's CPNI approval. 

B. Fully describe the procedures employed by your company to 
maintain records of notification and approval of use of CPNI. 

Response: 

Not applicable. See the response to Staff 1-3(A). 

Prepared by: Virgil Barnard 
752 E. Maley 
Willcox, Arizona 85643 
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RESPONSES OF VALLEY TELEPHONE COOPERATIVE, INC., 
COPPER VALLEY TELEPHONE, INC., AND VALLEY 

TELECOMMUNICATIONS, INC., TO ARIZONA 

FIRST SET OF DATA REQUESTS IN 

JUNE 4,2002 

, CORPORATION COMMISSION STAFF’S 

DOCKET NO. RT-00000J-02-0066 

STAFF 1-3 VERIFICATION ISSUES (CONTINUED) 

C. How long does your company maintain said notices and 
approvals? 



RESPONSES OF VALLEY TELEPHONE COOPERATIVE, INC., 
COPPER VALLEY TELEPHONE, INC., AND VALLEY 

TELECOMR/IUNICATIONS, INC., TO ARIZONA 
CORPORATION COMMISSION STAFF'S 

FIRST SET OF DATA REQUESTS IN 

JUNE 4,2002 
DOCKET NO. RT-OOOOOJ-02-0066 

STAFF 1-4 MISCELLANEOUS ISSUES 

A. Would your company agree, if an "opt-out" policy is used, to 
follow up with each customer in a reasonable amount of time to 
verify hisher election? Why or why not? 

Response: 

Valley Telephone Cooperative and Copper Valley Telephone will coinply 
with any rules, procedures or orders regarding the treatment and handling 
of CPNI that are properly adopted by the Arizona Corporation 
Conmission. To the extent that such rules, procedures or orders< are 
legally applicable to Valley Telecommunications Company, a wireless 
carrier, then Valley Telecommunications Company will comply with such 
rules, procedures or orders. 

B. Would an "opt-out" policy with a requirement to follow up with 
each customer in a reasonable amount of time to  veri 
election violate the First Amendment? Please explain. 

Response: 



RESPONSES OF VALLEY TELEPHONE COOPERATIVE, INC., 
COPPER VALLEY TELEPHONE, INC., AND VALLEY 

TELECOMMUNICATIONS, INC., TO ARIZONA 
CORPORATION COlMMISSION STAFF’S 

FIRST SET OF DATA REQUESTS IN 

JUNE 4,2002 
DOCKET NO. RT-OOOOOJ-02-0066 

STAFF 1-4 MISCELLANEOUS ISSUES (CONTINUED) 

C. Should the most sensitive CPNI (such as customer calling records) 
be treated differently and be subject to an “opt-in’’ requirement? 
Why or why not? 

Response: 

A single approach to the trcatment and handling of all CPNI is essential in 
order to siniplifjr the administrative burden for the conipanies that must 
comply, and to ensure tlut customers can easily understand their rights 
and responsibilities with regard to their CPNI. For additional infoimation, 
see the response to Staff I - 1 (F). 

D. If the most sensitive CPNI (such as customer calling records) were 
released by mistake or otherwise, would the consequences to the 
customer be more severe? If your response is no, why n 

Response: 

The answcr to this question requires two prefatory comments. First, as set 
forth in the response to Staff 1-l(F), the sensitivity of a particular 
customer with regard to a specific piece of his or her CPNI will vary fiom 
custonier to customer. In other v,-ords, not all customers would agree on 
which CPNI is the most sensitive. Second, this question appears to 
presuppose that the customer has not authorized the release of his or her 
CPNI. 

Althougli the release of CPNI which is most sensitive to a paxticular 
customer would probably be more distressing to that customer than the 
release of CPNI which is less sensitive. it is impossible to say, without 
having inore infoniiation than what was provided in the question, if the 
consequences to tlie customer would be “more severe.” 

Prepared by: Virgil Barnard 
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BEFORE THE ARIZONA CORPORATION COMMISSION 

WILLIAM A. MUNDELL 

JIM IRVIN 

Chairman 

Commissioner 

Commissioner 

IN THE MATTER OF THE 
INVESTIGATION OF THE CUSTOMER ) 
PROPRIETARY NETWORK 
INFORMATION (CPNI) PROCESS 

MARC SPITZER 

Docket No. RT-00000J-0 1-0066 

WORLDCOM, INC.’S RESPONSES TO THE ARIZONA CORPORATION 
COMMISSION STAFF’S FIRST SET OF DATA REQUESTS 

WorldCom, Inc., on behalf of itself and its operating subsidiaries (collectively 

referred to as “WorldCom”), hereby file its responses and objections to Staff‘s First Set of 

Data Requests. Where appropriate, WorldCom’s responses below describe separately the 

practices of the MCI Group and the WorldCom Group, reflecting the business’ present 

structure of two separate tracking stocks. 

1294895.1 



( :>;::;;';,; . . . . I  . . 
. ... : . . ,  I . ,  . . . . . . . . . . , . , . 

'L..;.::. ' . , . i .. 

1: 

1: 

1; 

1E 

2: 

2f 

2: 

L A W Y E R S  

LLP 

GENERAL OBJECTIONS 

1. WorldCom objects to Staff's Data Requests to Le extent Illat al or any of them, 

when read in conjunction with the instructions and definitions contained therein, are 

overly broad and unduly burdensome. 

2. WorldCom objects to Staff's Data Requests to the extent that all or any of them 

seek attorney work product or information protected by the attorney-client privilege. 

3. WorldCom objects to Staff's Data Requests to the extent that all or any of them 

seek information that is neither relevant to this case nor reasonably calculated to lead to 

the discovery of admissible evidence. 

STAFF 1-1 ACCESS ISSUES 

A. Fully list and discuss precisely what CPNI your company uses in your 
marketing to customers of service to whch they do not currently 
subscribe from your company. 

WORLDCOM RESPONSE: 

The WorldCom and MCI Groups generally do not use CPNI 
systematically in marketing campaigns. In responding to and 
anticipating the needs of customers, WorldCom may consider a 
customer's use of existing service in determining whether and how 
the customer could benefit from other service offerings. 

Fully list and discuss to whom CPNI is disclosed in your marketing to 
customers of service to which they do not currently subscribe from 
your company. 

WORLDCOM RESPONSE: 

In the course of providing better service to its customers, the 
WorldCom and MCI goups may share customer CPNI ainong their 
affiliated companies in Arizona that provide telecommunications 

B. 
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L A W Y E R S  

(principally local and long distance service) and Internet-related 
services. 

C. Fully define your interpretation of any terms used in your response to 
request STAFF 2-1 above to describe a class of persons or entities to 
whom your company discloses CPNI to market to customers service 
to which they do not currently subscribe from your company. ie., if 
you have used terms such as “affiliate,” “family,” or some other term 
to describe members of a group of companies to which you dsclose 
CPNI, fully define them. 

WORLDCOM RESPONSE: 

The MCI Group does not currently disclose CPNI information to any 
affiliates or nonaffiliated companies. By “affiliate” the WorldCom 
Group means companies under the control of WorldCom, Inc. 

1. Please list all of your affiliated companies and the services 
provided by each, and whether these services are regulated or 
unregulated. 

WORLDCOM RESPONSE: 

MCI WorldCom Communications, Inc. 
MCI WorldCom Network Services, Inc. 
Brooks Fiber Communications of Tucson, Inc. 
Metropolitan Fiber Systems of Arizona, Inc. 
MCImetro Access Transmission Services, LLC 
Teleconnect Long Distance Services & Systems, Inc. 
TTI National, Inc. 
Intemedia Communications, Inc. 

2. Of the affiliates listed above, please identify any affiliate with 
which your company shares CPNI. 

WORLDCOM RESPONSE: 

Not applicable to the MCI Group. See Response to Staff 1-1 
C. Within the WorldCom Group, customer information may 
be shared among any of the named affiliates, depending on 
what will benefit the customer. 

Please list any nonaffiliated entities with which your company 
shares CPNI. As an example, does your company share CPNI 
with any unaffiliated marketing agents used by your company 
or an affiliate to market specific products and services? 

3. 

3 
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L A W Y E R S  

WORLDCOM RESPONSE: 

Not applicable to the MCI Group. See Response to Staff 1-1 
C. The WorldComGroup does not share CPNI with any 
nonaffiliated entities to use in marketing. For questions 2 and 3 
above, please provide a copy of the contract with provisions 
governing how such CPNI is to be used and protected. 

WORLDCOM RESPONSE: 

Not a plicable. For MCI Group see Response to Staff 1-1 C. 

Do you provide any CPNI to any other unaffiliated entities, 
other than marketing agents? If so, to whom, and under what 
circumstances? 

WORLDCOM RESPONSE: 

Not applicable. For MCI Group, see Response to Staff 1-1 C. 
For WorldCom Group, see Response to Staff 1-1 C 3, 

Have you ever sold any CPNI to an affiliated or an unaffiliated 
entity? If yes, please describe the circumstances of such a sale 
in detail, and the measures taken to protect CPNI. 

WORLDCOM RESPONSE: 

WorldCom has never sold anv CPNI to anv affiliated or 

For wp orldCom Group, see Response to Staff 1-1 C 3. 

4. 

5. 

unaffiliated entity. Please indiiate the authorhy upon which 
you rely for your release or sale of CPNI to any unaffiliated 
entities? 

WORLDCOM RESPONSE: 

Not applicable. For MCI Group see Response to Staff 1-1 C. 
For WorldCom Group, see Response to Staff 1-1 C 3. 

Do you use a prior customer’s CPNI in any winback efforts? 
How long do you keep a prior customer’s CPNI data after they 

se indicate the authoritv uDon which 
x e s  to 

6. 

change providers? Plea _ _  - _ _  
you rely to keep such CPNI once the custom& ;ha, - 
another provider? Is the CPNI also provided by your company 
to the new provider? 

WORLDCOM RESPONSE: 

Both the MCI Group and WorldCom Group may use a prior 
customer’s CPNI in winback efforts. Customer service records 
are retained consistent with FCC requirements. The FCC has 

1294598 I 
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D. Fully discuss who your company considers to be a person or entity to 
whom it may permit access to or disclose to CPNI to market to a 
customer service to which they do not currently subscribe from your 

L A W Y E R S  
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approved the use of prior customer CPNI for winback 
purposes, describing it as pro-com etitive and beneficial to 
customers. A prior customer’s CP k I is not provided to the 
customer’s new provider unless the customer requests it. 

It is not the MCI Group’s current practice to disclose CPNI to other 
entities. With the customer’s permission, the WorldCom Group will 
disclose CPNI to affiliates providing telecommunications and 
Internet-related products and services. 

Fully discuss all of your company’s uses of CPNI other than the 
marketing of services to current customers. 

WORLDCOM RESPONSE: 

WorldCom Group and the MCI Group use CPNI information to 
provide telecommunications service, and customer service, billing 
and other administrative and security-related purposes as permitted 
under the FCC’ s rules. 

What is the most sensitive CPNI that your company has access to for 
each customer? Does your company now, has your company in the 
past, or does your company plan in the future to, use, disclose, or 
allow access to a person’s calling patterns, including any listing of the 
telephone or other access numbers called by the customer for any 
purpose? 

WORLDCOM RESPONSE: 

WorldCom has no comment as to what CPNI is the most sensitive, 
although it does believe that a customer’s local service feature and 
calling plan information is less sensitive than other types of 
information. Calling pattern information could be used to assess the 
specific products and services that would best serve a customer’s 
needs. For example, an increase in international calling could 
indicate that the customer could benefit from an international calling 
plan. Such information also is regularly required for customer service, 
in detecting and preventing fraud, and by legal authorities for both 
criminal and civil purposes, among other purposes. 

Does your company now, has your company in the past, or does your 
company plan in the future to, use, disclose, or allow access to your 

E. 

F. 

G. 

5 
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H. 

customers’ credit or other personal financial information other than 
for the urpose of determining the creditworthiness of a new 
customer !? . 

WORLDCOM RESPONSE: 

No, except pursuant to a subpoena or other appropriate legal 
authority. 

Does your company, upon request of the customer, provide to the 
customer a list of each person or corporation to whom you have 
released CPNI? 

WORLDCOM RESPONSE: 

For MCI Group, this question is not applicable. See Response to 
Staff 1-1 C. For WorldCom Group, customers have not requested 
such information. 

STAFF 1-2 NOTICE ISSUES 

A. Fully describe how prior to any solicitation for customer approval, 
your company provides notification to the’customer of the customer’s 
right to restrict use of, disclosure of, and access to that customer’s 
CPNI. 

WORLDCOM RESPONSE: 

For the MCI Group today, CPNI is typically accessed only in the 
course of completing a local sale. In the course of a local sale, with 
the customer’s (or prospect’s) consent, the MCI Group may confirm 
the customer’s existing features and calling plan with the incumbent 
local provider to ensure the accuracy and completeness of its new 
local service order. This typically occurs in “real time“ whle still on 
the telephone with the customer. Once the customer has given oral 
approval, MCI electronically accesses the customer’s existing local 
service record with the incumbent provider to confirm the customer’s 
existing features and calling plan, and thereby to ensure that the new 
service order is placed correctly. Consent is requested only for the 
duration of the call and is not used thereafter. Below is the question 
that is asked during the local sales process prior to accessing the 
customer specific information: 
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WORLDCOM RESPONSE: 

See Response to Staff 1-2 A. 

G. Does your company provide notification in any language other than 
English? 

WORLDCOM RESPONSE: 

At this time, the MCI Group provides local notification and marketing 
in the English language. For the WorldCom Group, all Arizona 
customer agreements are in the English language. 

1. If so, what other languages? 

2. If so, is the entire notification translated into the other 
language, or only certain portions? 

3. Are there customers within your service territory who do not 
speak English as their primary language? What languages do 
they speak? How many customers in your service territory do 
not speak English as a primary language? (If you do not know 
the exact number, a rough approximation is fine.) 

WORLDCOM RESPONSE: 

There are customers in all of the MCI Group’s service areas that do 
not speak English as their primary language. With respect to Arizona, 
however, the MCI Group has seen figures in this proceeding that 25% 

-of Arizonans use Spanish as their first language. 

Can a customer’s consent still be considered informed and implied 
when a notice is so confusing that the customer can not and does not 
fully understand the ramifications of the notice and hisher rights 
thereunder? 

WORLDCOM RESPONSE: 

WorldCom objects to this request as objectionable because it assumes 
facts and conduct that has not been alleged against WorldCom. 
Nonetheless,WorldCom believes that its notices are understandable. 

H. 
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STAFF 1-3 VERIFICATION ISSUES 

A. What system(s) has your company implemented by which the status 
of a customer’s CPNI approval can be clearly established prior to the 
use of CPNI? 

WORLDCOM RESPONSE: 

The oral consent acquired by the MCI Group (described in Response 
’ to Staff 1-2 A) is only for the duration of the call and not continuing. 
Because the customer’s consent is requested in each instance, there is 
no need to determine whether the customer previously has given 
continuing consent. For the WorldCom Group, the customer’s 
agreement indicates the scope and status of the customer’s consent. 

Fully describe the procedures employed by your company to maintain 
records of notification and approval of use of CPNI. 

WORLDCOM RESPONSE: 

Not applicable. See Response to Staff 1-3 A. 

How long does your company maintain said notices and approvals? 

WORLDCOM RESPONSE: 

Not applicable. See Response to Staff 1-3 A. 

Fully describe any follow-up activities your company engages in to 
ensure the customer understands the status of hisher election to allow 
or not allow the use, disclosure, or access to hisher CPNI subsequent 
to hisher election? 

WORLDCOM RESPONSE: 

B. 

C. 

D. 
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STAFF 1-4 MISCELLANEOUS ISSUES 

A. Would your company agree, if an “opt-out” policy is used, to follow 
up with each customer in a reasonable amount of time to verify 
lusher election? Why or why not? 

WORLDCOM RESPONSE: 

WorldCom believes that such a verification process is very expensive, 
time-consuming, and that the benefit does not justify the costs. The 
result, in the long run, would be higher costs of products and services 
to consumers with little off-setting benefit. 

Would an “opt out” policy with a requirement to follow up with each 
customer in reasonable amount of time to verify hisher election 
violate the First Amendment? Please explain. 

WORLDCOM RESPONSE: 

WorldCom has no comment on this. 

Should the most sensitive CPNI (such as customer calling records) be 
treated differently and be subject to an “opt-in” requirement? Why or 
why not? 

WORLDCOM RESPONSE: 

While Worldcorn does not believe that the benefits of an opt-in 
requirement outweigh its costs, to the extent this Commission 
determines that certain sensitive information should be subjected to 
an opt-in requirement, WorldCom advocates applying an opt-out 
mechanism to less sensitive information. 

If the most sensitive CPNI (such as customer calling records) were 
released by mistake or otherwise, would the consequences to the 
customer be more severe? If your response is no, why not? 

WORLDCOM RESPONSE: 

WorldCom believes that that it needs more context to respond to this 
question on the consequences of the release of “sensitive” 
information. The consequences of releasing “calling records” to a 
commercial enterprise that wants to establish a business relationship 
with that customer may be very different from its release to other 
entities (such as to a media source that might want to use the 
information in ways that would not benefit the customer). 

B. 

C. 

D. 
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September 16,2004 

Ms. Caroline Butler 
Ms Maureen A. Scott 
Legal Division 
Arizona Corporation Commission 
1200 W. Washington Street 
Phoenix, AZ 85007 

RE: Docket NO. RT-OOOOOJ-02-0066 (CPNI) 

Ladies: 

Please consider this correspondence our response for the above seferenced docket: 

STF 1.1. We are currently in compliance with AR.S. Section 40-202 (c)(5) as we understand it. 

STF 1.2. No. Seems like these already exists by your reference to them. 

STF 1.3. No. Again, they already exist by your reference. 

STF 1.4. This rule seems to cover such release of information. 

STF 1.5. There are no affiliates at the current time. American F 
company with one owner. 

STF 1..6. Not applicable. 

STF 1.7. Not applicable. 

STF 1.8. Not applicable. 

STF 1.9. Not applicable. 

STF 1.10. Not applicable. 

Network, Inc. is a stand-alone 

7 

L E m l  DIV. 
STF 1.1 1. Not applicable. ARIZ’ CoRPORAT/ON C O M M , ~ ~ ~ ~ ~  

STF 1.12. We do not share our customer information with any third parties. 

STF 1.13. We haven’t sent any out because we don’t share information. 

STF 1.14. We have not received any complaints regarding the sharing of CPNI. 

STF 1.15. Not applicable. 

STF 1.16. Not very costly now, have only a couple of customers in AZ currently. 

STF 1.17. Field in database identifies CPNI status. 

STF 1.18. Would require customer signature for each service type, but could be handled on one form. 





September 15,2004 
Overnight Delivery 
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RECEIVE t~ 
2 10 N. Park Ave. 

Winter Park, FL 
32789 Phoenix, AZ 85007-2927 ARLt CQRPORATION COMMISSION 

P.O. Drawer 200 

Winter Park, FL Service 
32790-0200 Docket RT-OOOOOJ-99-0034 

Docket Control Center SEP 2 7 2004 
Arizona Corporation Commission 
1200 West Washington Street LEGAL DIV. 

RE: 1'' Set of Data Requests for Arizona DialTone, Inc., d/b/a Touch Home Phone 

Tel: 407-740-8575 Dear sirs: 
Fax: 407-740-061 3 

t m i @I t rn i n c . c o m Enclosed for filing is the original and one (1) hard copy and one (1) electronic copy on disk of 
the 1'' Set of Data Requests submitted on behalf of Arizona DialTone, Inc., d/b/a Touch 
Home Phone Service for the above referenced Docket Number RT-OOOOOJ99-0066 

Please acknowledge receipt of this filing by date-stamping the extra copy of this cover letter 
and returning it to me in the self-addressed, stamped envelope provided for that purpose. 

Any questions you may have regarding this filing may be directed to me attention at (407) 
740-3008 or at cneeld@tminc.com. 

Craig Neeld 
Consultant to Arizona DialTone, Inc. 

C N h  

cc: Thomas Bade, Arizona DialTone, Inc. 
Caroline Butler, Paralegal, Legal Division 
Maureen A. Scott, Attorney, Legal Division 
Arizona DialTone, Inc.- AZ - Local file: 

tms: Mi0400b 

I 

mailto:cneeld@tminc.com


Do Not Use This Space 
Official 

U s e  
Only 

I 

COMPANYNAME: 
DBA (if applicable): 
DOCKET NUMBER(s): 

Do Not U s e  This Space 
Official 

U s e  
Only 

I 

Arizona DialTone, Inc. d/b/a Touch Home Phone Service 

INSTRUCTIONS: Please choose the item that best describes the nature of the caselfiling. 

UTILITIES - NE WAPPLICATION 

New CC&N Interconnection Agreement 
Extension of CC&N Rates 
Deletion of CC&N Financing 
Cancellation of CC&N Formal Complaint 
Tariff (NEW) , Miscellaneous - Specify: 1'' Date Request for (DKT99-0034) 

UTILITIES - REWSIONS/XiWENDMENTS 

Application Tariff Revision: 
Decision No. Promotional: 
Docket No. Compliance: 

MISCELLANEOUS FLLINGS 

Affidavit (publication, Public Notice) 
RequestIMotion Notice of Errata 
Comments Testimony 
Exception Response I Reply 
Exhibit(s) Witness List 
Miscellaneous - Specify: 

Motion to Intervene 
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ARIZONA DIALTONE, INC. D/B/A TOUCH HOME PHONE SERVICE RESPONSE TO 
ARIZONA CORPORATION COMMISSION 
STAFF'S FIRST SET OF DATA REQUESTS 
DOCKET NO. RT-OOOOOJ-02-0066 (CPNI) 

STF 1.1 Is your company currently in compliance with A.R.S. Section 40-202 (c)(5)? If not, why not? 

Response: 

STF 1.2 

Response: 

STF 1.3 

Response: 

Yes.  

Is the Commission required to adopt rules consistent with A.R.S. Section 40 202(c)(5)? If not, why 
not? 

Arizona Dialtone, Inc. d/b/a Touch Home Phone Service has no opinion on this issue at this time. 

Should the Commission adopt rules that are consistent with A.R.S. Section 40-202(~)(5)? If not, why 
not? 

Arizona Dialtone, Inc. d/b/a Touch Home Phone Service has no opinion on this issue at tlus time. 

STF 1.4 What is the significance of A.R.S. -Section 40-202(~)(5) with regard to the release of CPNI in 
Arizona? 

Arizona Dialtone, Inc. d/b/a Touch Home Phone Service has no opinion on this issue at this time. 

Please provide a corporate organizational charge which shows all affiIiates and your company's 
relationship to each. 

The corporate organization is comprised of: Gregory Bggle, CEO, William S. Levine, Sec/Treasurer, 
Thomas Bade, President 

Please indicate which of your affiliates provide communications-related services to the public. 

Response: 

STF 1.5 

Response: 

STF 1.6 

Response: N/A 

STF 1.7 Please indicate whch of your affiliates provide non-communications-related services to the public. 

Response: NiA 

STF 1.8 Please indicate if your company shares its CPNI with any affiliated companies providing 
communications-related services to the public. Please identify all such affiliates. 

NIA - Arizona Dialtone, Inc. d/b/a Touch Home Phone Service shares no CPNI with any entity. 

Please indicate if your company shares its CPNI with any affiliated companies providing 
non-communications-related services to the public. Please identify all such affiliates. 

NIA - Arizona Dialtone, Inc. d/b/a Touch Home Phone Service shares no CPNI with any entity. 

What customer approval mechanism does your company use for sharing its CPNI with affiliated 
companies providing communications-related services to the public? 

NIA - Arizona Dialtone, Inc. d/b/a Touch Home Phone Service shares no CPNI with any entity. 

Response: 

STF 1.9 

Response: 

STF 1.10 

Response: 



STF 1.11 JVhat customer approval mechanism does your company use for sharing CPNI with affiliated 
companies providing non-communications-related services to the public? 

Not applicable. See response to STF 1.9. 

Does your company share its CPNI with any third-parties? Please identify any third parties with 
whom your company shares its customer CPNI and identify the circumstances under whch customer 
CPNI is shared with such third parties. 

No, Arizona Dialtone, Inc. d/b/a Touch Home Phone Service does not share CPNI. 

Please provide a copy of all customer notices regarding CPNI sent to your customers in the last three 
years. 

No such notices have been provided to Touch's Arizona customers. Touch does not provide the CPNI 
of its h z o n a  customers to any third party. 

Please indicate whether your company has received any complaints regarding sharing of customer 
CPNI in the last three years. If yes, please describe number and type of complaints. 

No such complaints have been received by Touch's Arizona customers. 

Do any of the thrd parties or affiliates identified in your responses to Questions 8,9, 12 share the 
CPM with other third parties and/or affiliates. If yes, under what circumstances? If no, is there 
anythmg that would prevent them from sharing the information with other entities? 

NIA - Arizona Dialtone, Inc. d/b/a Touch Home Phone Service does not share CPNI. 

If the Commission's proposed rules allowed your company to include the CPNI notice with the 
customer's bill, would your company be willing to place a legend on the envelope indicating 
"IMPORTANT, CUSTOMER P W A C Y  NOTICE AND ELECTION INCLUDED". Please provide 
an estimate of your costs of complying with this requirement versus a separate mailing. 

Response: 

STF 1.12 
I 

Response: 

STF 1.13 

Response: 

STF 1.14 

Response: 

STF 1.15 

Response: 

STF 1.16 

Response: NIA. 

STF 1.17 What process does your company follow if a customer revokes hisher current privacy election. 
Please describe in detail. 

Response: NIA. 

STF 1.18 Assume that a customer takes cell phone, internet access and phone service from your company and 
its affiliates. Please describe in this situation the type of customer approval required under current 
FCC rules for sharing of CPM. 

NIA. Touch does have any affiliates and does not share the CPNI of its Anzona customers with non- 
affiliated entities. 

Please provide a reasonable estimate of what your costs of complying with the various sections of the 
proposed Second Draft Arizona rules would be? Please describe how your cost estimate was derived. 

Response: 

STF 1.19 

I Response: Touch has not developed such an estimate. 

i 
I 



STF 1.20 

I , 
Response: i 

~ 

STF 1.21 

I Response: 

STF 1.22 

Response: 

SW 1.23 

Response: 

STF 1.24 

! 

ResDonse: 

' - STF 1.25 

Response: 

STF 1.26 

Response: 

STF 1.27 

I 

Response: 

STF 1.28 

Does your company currently undertake any verification of a customer's election to have his or her 
CPNI shared or not to have his or her CPNI shared. If yes, please describe in detail. 

N/A. Touch does not share the CPM of its Arizona customers and therefore does not request 
customers to make such an election. 

Would your company be more amenable to a verification requirement if it had the opportunity under 
the rules to request an extension of time from the Commission to complete verification upon good 
cause shown. 

Touch has no opinion regarding this issue at this time 

Has your company ever shared CPNI by mistake. If so, please describe in detail the circumstances of 
such disclosure and what was done to correct the mistake. 

No. 

If your company discovered that it had shared a particular customer's CPNI by mistake what would 
your company's process be to correct this mistake. Please describe your processes in detail. 

Arizona Dialtone, Inc. d/b/a Touch Home Phone Service does not share the CPM of any of its 
Arizona customers; therefore, this situation would not arise. 

Reference RUCO's comments on the Staffs Second Draft Rules, would your company be willing to 
send at least one notice describing a customer's CPNI rights in writing to the customer each year. 

Arizona Dialtone, Inc. d/b/a Touch Home Phone Service will comply with all approved Commission 
rules regarding CPNI. 

How does your company handle a customer's CPNI once they have left and gone with another 
provider? 

Arizona Dialtone, Inc. d/b/a Touch Home Phone Service stores CPNI electronically after a customer 
terminates service. Touch does not provide CPM to any third parties. 

Please indicate whether your customer CPNI notices are provided in different languages? If yes, 
which ones and how is thn determined. Please attach a notice in a language other than English that 
your company has sent in the last 3 years. 

Arizona Dialtone, Inc. d/b/a Touch Home Phone Service does not provide CPNI notices, because it 
does not share the CPNI of its Arizona customers. 

If your company currently has utilized the opt-out approval mechanism, what percentage of customers 
did not respond to the notice allowing your company to use their CPM with affiliates providing 
communications-related services? 

N/A. 

If your company has utilized the opt-in approval mechanism, what percentage of customers responded 
to the notice allowing your company to use their CPNI with affiliates providing 
non-communications-related services? 

NIA. 
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BEFORE THE AFUZONA CORPORATION COMMISSION BEFORE THE AFUZONA CORPORATION COMMISSION 

MARC SPITZER 
Chairman 

WILLIAM A. MUNDELL 
Commissioner RECFIIVED 
Commissioner OCT 2 6 2004 

JEFF HATCH-MILLER 

MIKE GLEASON 
LEGAL 

C o R p O ~ T l O h  COMMISSION Commissioner 
KRISTIN K. MAYES 

Commissioner 

IN THE MATTER OF ) DOCKET NO. RT-00000J-02-0066 
DISSEMINATION OF INDIVIDUAL ) 
CUSTOMER PROPRIETARY 
NETWORK INFORMATION BY 

) AT&T’S RESPONSES TO STAFF’S 
) SECOND SET OF DATA REQUESTS 

TELECOMMUNICATIONS 1 
CARRIERS ) 

STF 2.1: Is your company currently in compliance with A.R.S. Section 40- 
202(c)(5)? If not, why not? 

RESPONSE: AT&T objects to this question as calling for a legal conclusion. 

STF 2.2: Is the Commission required to adopt rules consistent with A.R.S. 
Section 40-202(~)(5)? If not, why not? 

RESPONSE: AT&T objects to this question as calling for a legal conclusion. 

STF 2.3: Should the Commission adopt rules that are consistent with A.R.S. 
Section 40-202(~)(5)? If not, why not? 

RESPONSE: AT&T objects to this question as calling for a legal conclusion. 

STF 2.4: What is the significance of A.R.S. Section 40-202(~)(5) with regard to 
the release of CPNI in Arizona? 

RESPONSE: AT&T objects to this question as calling for a legal conclusion. 

I 



STF 2.5: Please provide a corporate organizational charge which shows all 
affiliates and your company's relationship to each. 

RESPONSE: AT&T objects to the question because it seeks information that is not 

reasonably calculated to lead to the discovery of admissible evidence and is overly broad. 

The Arizona Corporation Commission has authority over only intrastate CPNI. The data 

requests asks for the identity of all affiliates. AT&T has many affiliates that do business 
~ 

in only one or several states other than Arizona. However, notwithstanding its 

objections, the following company's are authorized to do business in Arizona: 

American Bell Communications, Inc. 
American Bell Information, Inc. 
American Bell Technologies, Inc. 
American Bell, Inc. 
American Telephone & Telegraph Company of Wyoming 
American Telephone and Telegraph Company 
AT&T Capital Holdings International, Inc. 
AT&T Capital Holdings, Inc. 
AT&T Communications of the Mountain States, Inc. 
AT&T Communications Inc. 
AT&T Corp. 
AT&T Credit Holdings, Inc. 
AT&T Financial Corp. 
AT&T Financial Services, Inc. 
AT&T Global Network Services, LLC 
AT&T Information Systems, Inc. 
AT&T Mountain Inc. 
AT&T Network Procurement LP 
AT&T Solutions Inc 
AT&T Techmcal Services Company, Inc. 
AT&T Technologies, Inc. 
TCG America, Inc. 

TCG Payphones, Inc. 
Teleport Communications Group Inc. 

I TCG Cerfnet, Inc. 



STF 2.6: Please indicate which of your affiliates provide communications- 
related services to the public. 

RESPONSE: AT&T objects to the question because it seeks information that is not 

reasonably calculated to lead to the discovery of admissible evidence and is overly broad. 

The Arizona Corporation Commission has authority over only intrastate CPNI. The data 

requests asks for the identity of all affiliates. AT&T has many affiliates that do business 

in only one or several states other than Arizona. Notwithstanding its objections, AT&T 

Communications of the Mountain States, Inc., TCG Phoenix, TCG Payphones, Inc. and 

ACC National Long Distance Corp. are certificated to provide Telecommuncations 

services in Arizona. 

STF 2.7: Please indicate which of your affiliates provide non-communications 
related services to  the public. 

RESPONSE: AT&T objects to the question because it seeks information that is not 

reasonably calculated to lead to the discovery of admissible evidence and is overly broad. 

STF 2.8: Please indicate if your company shares its CPNI with any affiliated 
companies providing communications-related services to the public. 
Please identify all such affiliates. 

RESPONSE: AT&T Communications of the Mountain States, Inc. does not share CPNI 

with affiliates providing communications-related services. 

STF 2.9: Please indicate if your company shares its CPNI with any affiliated 
companies providing non-communications related services to the 
public. 

RESPONSE: AT&T Communications of the Mountain States, Inc. does not share CPNI 

with any affiliates providing non-communications related services. 

I 
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STF 2.10: What customer approval mechanism does your company use for its 

CPNI with affiliated companies providing communications-related 
services to the public? 

RESPONSE: Opt-out. 

STF 2.11: What customer approval mechanism does your company use for its 
CPNI with affiliated companies providing non-communications- 
related services to the public? 

RESPONSE: AT&T does not share CPNI with any affiliates providing non- 

communications related services. 

STF 2.12: Does your company share its CPNI with any third parties? Please 
identify any third parties whom your company shares it customer 
CPNI and identify the circumstances under which customer CPNI is 
shared with such third parties. 

RESPONSE: 

STF 2.13: 

RESPONSE: 

No. 

Please provide a copy of all customer notices regarding CPNI sent to 
your customers in the last three years. 

AT&T objects to the question as being overly broad and burdensome. 

Notwithstanding its objections, AT&T has attached a copy of a notice sent in the year 

2004. 

STF 2.14: Please indicate whether your company has received any complaints 
regarding sharing of customer CPNI in the last three years. If yes, 
please describe number and type of complaints. 

RESPONSE: AT&T to the best of its knowledge has not received any complaints. 



STF 2.15: Do any of the third parties or affiliates identified in your responses to 
Questions 8,9,12 share the CPNI with other third parties and/or 
affiliates. If yes, under circumstances? If no, is there anything that 
would prevent them from sharing the information with other entities? 

RESPONSE: No. 

STF 2.16: If the Commission’s proposed rules allowed your company to include 
the CPNI notice with the customer’s bill, would your company be 
willing to place a legend on the envelope indicating “IMPORTANT, 
CUSTOMER PRIVACY NOTICE AND ELECTION INCLUDED”. 
Please provide an estimate of your costs of complying with this 
requirement versus a separate mailing. 

RESPONSE: Not at this time. AT&T has not conducted any studies that would identify 

STF 2.17: What process does your company follow if a customer revokes hidher 
current privacy election. Please describe in detail. 

RESPONSE: AT&T marks the customer’s account that CPNI is not to be released. 

STF 2.18: Assume that a customer takes cell phone, internet access and phone 
service from your company and its affiliates. Please describe in the 
situation the type of customer approval required under current FCC 
rules for sharing CPNI. 

RESPONSE: AT&T objects to this question as being ambiguous and vague. 

STF 2.19: Please provide a reasonable estimate of what your costs of complying 
with the various sections of the proposed Second Draft Arizona rules 
would be? Please describe how your cost estimate was derived. 

RESPONSE: AT&T objects to this question because it would require AT&T to conduct 

a special study. 

STF 2.20: Does your company currently undertake any verification of a 
customer’s election to have his or her CPNI shared or not to have his 
or her CPNI shared. If yes, please describe in detail. 

RESPONSE: No. 
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STF 2.21: Would your company be more amenable to  a verification requirement 
if it had the opportunity under the rules to request an extension of 
time from the Commission to complete verification upon good cause 
shown. 

RESPONSE: No. 

STF 2.22: Has your company ever share CPNI by mistake. If so, describe in 
detail the circumstances of such disclosure and what was done to 
correct the mistake. 

RESPONSE: No, to the best of its knowledge, 

STF 2.23: If your company discovered that it had shared a particular customer’s 
CPNI by mistake would your company’s process be to correct this 
mistake. Please describe your processes in detail. 

RESPONSE: AT&T would correct the identifier on the customer account and treat 

CPNI consistent with the customer’s election. 

STF 2.24: Reference RUCO’s comments on the Staffs Second Draft Rules, 
would your company be willing to send at least one notice describing a 
customer’s CPNI rights in writing to the customer each year. 

RESPONSE: AT&T objects to the questions as being vague and ambiguous. 

STF 2.25: How does your company handle a customer’s CPNI once they have 
left and gone with another provider? 

RESPONSE: AT&T maintains the information and may use it to win back the customer 

as permitted by FCC rules. 

STF 2.26: Please indicate whether your customer CPNI notices are provided in 
different languages? If yes, which ones and how is this determined. 
Please attach a notice in a language other than English that your 
company has sent in the last 3 years. 

I RESPONSE: AT&T has provided CPNI notice in Spanish. A copy of the notice is 

I attached. 
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STF 2.27: If your company currently has utilized the opt-out approval 

mechanism, what percentage of customers did not respond to the 
notice allowing your company to use their CPNI with affiliates 
providing communications-related services? 

RESPONSE: AT&T does not maintain the information. To provide a percentage would 

require a special study. 

STF 2.28: If your company currently has utilized the opt-in approval 
mechanism, what percentage of customers did not respond to the 
notice allowing your company to use their CPNI with affiliates 
providing non-communications-related services? 

RESPONSE: AT&T has not used the opt-in approval method. 

STF 2.29: Please indicate whether for Questions 27 and 28 above, the notice was 
imparted by oral, electronic or written means. Was there any follow- 
up with the customer? 

RESPONSE: Electronic and written. No. 

STF 2.30: Please indicate the reasons that CPNI may be shared with affiliates 

STF 2.31: For all affiliates and third parties identified in response to questions 6, 
7, and 12, identify all legal enforceable limits or controls on affiliate’s 
or third parties use or  handling of CPNI. 

RESPONSE: AT&T objects to this question as calling for a legal conclusion. 

STF 2.32: Please provide any and all evidence in your possession that customers 
understand the “opt-out’’ approval mechanism with respect to release 
of their CPNI. 

RESPONSE: Customers understand the opt-out approval process because some 

customers have elected to prohibit the release of their CPNI. 



STF 2.33: Please describe all customer educational activities on CPNI 
undertaken by your company in the last 3 years. 

RESPONSE: AT&T objects to the question as vague and ambiguous. AT&T provides 

customer notice consistent with FCC rules. 

STF 2.34: Please provide any and all evidence in you possession that indicates 
that the decision to release CPNI is “knowing” for customers “opting- 
out”. 

RESPONSE: AT&T has not conducted any studies to determine if a customer decision 

to release CPNI is “knowing” for customers that decide not to notify the Company that it 

does not want its CPNI released. 

STF 2.35: Please describe how your company’s ability to communicate with 
customers is adversely affected by a subsequent verification 
requirement. 

RESPONSE: See AT&T’s Comments on Staffs Second Draft of CPNI rules. 

STF 2.36: Please provide any customers surveys or studies your company has 
done pertaining to customer CPNI. 

RESPONSE: AT&T has not done any surveys or studies pertaining to customer CPNI. 

Dated t h s  15* day of October, 2004. 

AT&T COMMUNICATIONS OF THE 
MOUNTAIN STATES, INC. AND TCG 
PHOENIX 

P d  
Richard S. Wolters 
1875 Lawrence St., Suite 1503 
Denver, Colorado 80202 

(303) 298-6301 (fax) 
rwolters@att.com 

(303) 298-6741 
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I COMMISSIONERS 
MARC SPITZER - Chairman 

I WILLIAM MUNDELL 
JEFF HATCH-MILLER 

MIKE GLEASON 
KRISTIN K. MAYES E c E \&&& 0 RP 0 RAT! 0 N CO M M ISS IO N 

September 9,2004 .. 

BRIAN C. MCNEl 
Executive Secret; 

RE: Staffs First Set of Data Requests Telecommunications Companies 
Docket No.: RT-OOOOOJ-02-0066 (CPNI) 

Dear Sir or Madam: 

Attached please find Staffs First Set of Data Requests in this Docket. For each answer, 
please identify by name, title, and address each person providing information that forms the basis 
for the response provided. 

These data requests are continuing, and your answers or any documents supplied in I 
response to these data requests should be supplemented with any additional information or 
documents that come to your attention after you have provided your initial responses. 

Please respond within 10 business days of your receipt of the copy of this letter. Please 
provide one hard copy and one electronic copy on disk of the requested data directly to each of 
the foLLowing via overnight delivery services: 

(1) Caroline Butler, Paralegal, Legal Division, Arizona Corporation Commission, 
1200 W. Washngton Street, Phoenix, AZ 85007.. 

Maureen A. Scott, Attorney, Legal Division, Arizona Corporation, Commission, 
1200 W. Washngton Street, Phoenix, AZ 85007. 

(2)  

Sincerely , 

? Maureen Attorney, . egal Scott Di 

MAS :daa (602) 542-6022 
Enclosures 

1200 WEST WASHINGTON STREET, PHOENIX, ARIZONA 85007-2927 / 400 WEST CONGRESS STREET, TUCSON, ARIZONA 85701-1347 

www.cc state.az. us 



ARIZONA CORPORATION COMMISSION 
STAFF’S FIRST SET OF DATA REQUESTS 

TO 
TELECOMMUNICATIONS COMPAnTIES 
DOCKET NO. RT-00000J-02-0066 (CPNI) 

, 

STF 1.1 Is your conipan in conipliance with A.R.S. Section 40-202 (c)(5)? If 

to adopt rules consistent with A.R.S. Section 40- 

not, why not? 

STF 1.2 Is the 
202(c)(5)? If not, why not? 

STF 1.3 Should the Commission adopt 
Section 40-202(~)(5)? If not, why not? 

What is the significance of A.R.S. Section 40-202(~)(5) with regard to the release STF 1.4 
of CPNI in Arizona? \nh-4 ‘&1m\  S b d d  DQ&.!d 

STF 1.5 Please provide a corporate organizational charge which shows all affiliates and 
your company’s relationship to each. 

STF 1.6 Please indicate your affiliates provide communications-related services 
to the public. 

Please indicate which of your affiliates provide non-communications-related 
services to the public. 

Please indicate if your company shares its CPNI with any’affiliated companies 
providing communications-related services to the public. Please identify all such 

STF 1.7 

STF 1.8 

STF 1.9 Please indicate your company shares its CPNI with any affiliated compa11ies 
providing non-communications-related services to the public. Please identify all 
such affiliates. 

What customer approval mechanism does your company use for sharing its CPNI 
with affiliated companies providing communications-related services to the 
public? 

What customer approval mechanism does your company use for sharing CPNI 
with affiliated companies providing non-communications-related services to the 
public? 

STF 1.10 

STF 1.1 1 

15  E . e - ~ a / l f ~ ~  ~8fJbnh~ 5-h-  

.- 
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I ARIZONA CORPORATION COMMISSION 
STAFF’S FIRST SET OF DATA REQUESTS I 

I TO 
TELECOMMUNICATIONS COMPANIES 

I DOCKET NO. RT-00000J-02-0066 (CPNI) 

STF 1.12 Does your company share its CPNI with any third-parties? Please identify any 
third parties with whom your company shares its customer CPNI and identify the 
circumstances under which customer CPNI is shared with such third parties. 

Please provide a copy of all customer notices regarding CPNI sent to your 
customers in the last three years. 

Please indicate whether your conipany has received any coniplaints regarding 
sharing of customer CPNI in the last three years. If yes, please describe number 
and type of coniplaints. 

Do any of the third parties or affiliates identified in your responses to Questions 8, 
9, 12 share the CPNI with other third parties and/or affiliates. If yes, under 
circumstances? If no, is there anything that would prevent them from sharing the 
information with other entities? 

If the Commission’s proposed rules allowed your company to include the CPNI 
notice with the customer’s bill, would your company be willing to place a legend 
on the envelope indicating “IMPORTANT, CUSTOMER PRIVACY NOTICE 
AND ELECTION INCLUDED”. Please provide an estimate of your costs of 

No 
STF 1.13 

NsuLe 
STF I. 14 

4 F  
STF 1.15 

STF 1.16 

STF 1.17 What process does your conipany follow if a customer revokes hisher current 
privacy election. Please describe in detail. 

Assume that a customer takes cell phone, internet access and phone service from 
your company and its affiliates. Please describe in this situation the type of 
customer approval required under current F C rules for sharing of CPNI. 

Please provide a reasonable estimate of what your costs of complying with the 
various sections of the proposed Second Draft ‘zona rules would be? Please 
describe how your cost estimate was derived. 

Does your company currently undertake any verification of a customer’s election 
to have his or her CPNI shared or not to have his or her CPNI shared. If yes, 
please describe in detail. 

Would your company be more amenable to a verification requirement if it had the 
opportunity under the rules to request an extension of time from the Cornmission 
to complete verification upon good cause shown. 

No ~ h ~ ~ v i n . 3  
STF 1.18 

b+ a b L  STF 1.19 

STF 1.20 

N o  
I 

STF 1.21 
I 

I 

I N o  
I ’  
I 

I 

I 
I 



STF 1.22 
I 

STF 1.23 

STF 1.24 

STF 1.25 

STF 1.26 

STF 1.27 

STF 1.28 

STF 1.29 

STF 

STF 

.30 

.3 1 

STF 1.32 

STF 1.33 

- -  -.. - 9r- - . 

ARIZONA CORPORATION COMMISSION 
STAFF’S FIRST SET OF DATA REQUESTS 

TO 
TELECOMMUNICATIONS COMPANIES 
D O C m T  NO. RT-00000J-02-0066 (CPNI) 

Has your company ever shared CPNI by mistake. If so, please describe in detail 
the circumstances of such disclosure and what was done to correct the mistake. 

If your company discovered that it had shared a particular customer’s CPNI by 
mistake what would your conipany’s process be to correct this mistake. Please 
describe your processes in detail. 

Reference RUCO’s comments on the Staffs Second Draft Rules, would your 
company be willing to send at least one notice describing a customer’s CPNI 
rights in writing to the customer each year. 

How does your conipany handle a customer’s CPNI once they have left and gone 
with another provider? 

Please indicate whether your customer CPNI notices are provided in different 
languages? If yes, which ones and how is this deterniined. Please attach a notice 
in a language other than English that your company has sent in the last 3 years. 

If your company currently has utilized the opt-out approval mechanism, what 
percentage of customers did not respond to the notice allowing your company to 
use their CPNI with affiliates providing communications-related services? 

If your company has utilized the opt-in approval mechanism, what percentage of 
customers responded to the notice allowing your company to use their CPNI with 
affiliates providing non-conimunications-related services? 

Please indicate whether for Questions 27 and 28 above, the notice was imparted 
by oral, electronic or written means. Was there any follow-up with the customer? 

Please indicate the reasons that CPNI may be shared with affiliates and/or third 
parties? 

For all affiliates and third parties identified in response to questions, 6,7,and 12, 
identify all legal enforceable limits or controls on affiliate’s or third parties use or 
handling of CPNI. 

Please provide any and all evidence in your possession that customers understand 
the “opt-out’’ approval mechanism with respect to release of their CPNI. 

Please describe all customer educational activities on CPNI undertaken by your 
company in the last 3 years. 

F\lo 

Do ncd %hay& 

Y e-5 
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k Snell &Wher 
L.L.P 

One ArLona Center 
Phoenix, Arizona 85004-2202 

(602) 382-6000 

www.swlaw..tom 

LAW OmCES 

Eax. (602) 382-6070 

Jeffrey K? Crocken (602) 382-6234 
jcrockcc&wlaw.com 

October 15,2004 

PHOPIM, ARIZONA 

N W N ,  ARIZONA 

rRvrNEWIF0RNlA 

VIA ELECTRONIC MAIL AND FTRST CLASS MAIL 

Maureen Scott, Staff Attorney 
Legal Division 
ARTZONA CORPORATION COMMISSION 
1200 West Washington 
Phoenix, Arizona 85007-2927 

Re: Responses to Utilities Division Stafys First Set of Data Requests to CenturyTel 
of the Southwest (Staff 1.1 through 1.36) in Docket T-OOOOOJ-02-0066 

Dear Maureen: 

Enclosed please find one copy of certain responses of CenturyTel of the Southwest to 
Utilities Division Staff's First Set of Data Requests (Staff 1.1-1.4, 1.12, 1.14-1.15, 1.17-1.26, 
1.28-1.31, 1.34-1.36) in the above-referenced CPNI docket. I have also forwarded to you an 
electronic copy of these responses. In addition, I mailed a copy of the responses to CaroIine 
Butler, and forwarded an electronic copy. Pursuant to OUT agreement, CenturyTel of the 
Southwest had an extension through and including October 15,2004, to provide these responses. 

The responses to Staff 1.5-1.11, 1.13, 1.16, 1.27, 1.32 and 1.33 will be provided on 
Monday, October 18,2004. 

Very truly yours, 

SNELL & WILMER 

http://jcrockcc&wlaw.com


ARIZONA CORPORATION COMMISSION 
STAFF'S FIRST SET OF DATA REQUESTS TO 

CENTURYTEL OF THE SOUTHWEST, INC. 
' . .  DOCKET NO. RT-OOOOOJ-02-0066 

STAFF 1.1 Is your company currently in compliance with A.R.S. Section 40-202(~)(5)? If 
not, why not? 

A.R.S. 5 40-202(~)(5) confirms the authority of the Arizona Corporation 
Commission to adopt rules to protect the confidentiality of customer infomation, 
account information and related proprietary information, consistent with 
constitutional protections of commercial free speech. This statute does not 
impose any compliance obligations on CenturyTel of the Southwest (the 
"Company"). However, the Company fully complies with the federal rules 
regarding the use and protection of CPNI as promulgated under Section 222 of t he  
Telecommunications Act of 1996 and set forth in 47 C.F.R. 64.2001 et seq. 
The Company believes that the existing federal rules are adequate to protect t he  
privacy interests of consumers in Arizona. 

Response: 

Prepared by: Jeff Crockett 
SNELL & WILMER 
One Arizona Center 
Phoenix, Arizona 85004 



ARIZONA CORPORATION COMMISSION 
STAFF'S FIRST SET OF DATA REQUESTS TO 

CENTURYTEL OF THE SOUTHWEST, INC. 
DOCKET NO. RT-00000J-02-0066 

._. . 

STAFF 1.2 Is the Commission required to adopt rules consistent with A.R.S. Section 40- 
202(c)(5)? If not, why not? 

~ 

I 
Response: No. A.R.S. $ 40-202(~)(5) confirms the authority of the Arizona Corporation 

Commission to adopt rules to protect the confidentiality of customer information, 
account infomation and related proprietary information, consistent with 
constitutional protections of commercial free speech. A.R.S. $ 40-202(A) states 
in part that "[tlhe commission may supervise and regulate every public service 
corporation in the state and do all things, whether specifically designated in this 
title or in addition thereto, necessary and convenient in the exercise of that power 
and jurisdiction." The language of A.R.S. $ 40-202 is permissive and not 
mandatory with regard to rules for the protection of customer proprietary nehvork 
idormation ("CPNP). Thus, the Commission may adopt rules regarding the 
protection of CPNI, but it is not required to do so. 

Federal protections regarding CPNI are codified in Section 222 of the 
Telecommunications Act of 1996 and the rules promulgated by the Federal 
Communications Commission thereunder (47 C.F.R. $ 5  64.2001 et seq.). 
CenturyTel of the Southwest believes that the now well-established federal rules 
provide sufficient consumer safeguards, and that the adoption of additionaI rules 
by this Commission would needlessly complicate compliance for the Company 
and create additional costs for the Company without providing additional benefits 
for consumers. However, if the Commission proceeds to adopt. such rules, those 
rules should be consistent with the federal rules. 

Prepared by: Jeff Crockett 
SNELL & WILMER 
One Arizona Center 
Phoenix, Arizona 85004 
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ARIZONA CORPORATION COMMISSION 
STAFF'S FIRST SET OF DATA REQUESTS TO 

CENTURYTEL OF THE SOUTHWEST, INC. 
DOCKET NO. RT-OOOOOJ-02-0066 

I 

I 

STAFF 1.3 

Response: 

Should the Commission adopt rules that are consistent with A.R.S. Section 40- 
202(c)(5)? If not, why not? 

No. CenturyTel of the Southwest has not seen significant evidence that the 
privacy interests of Arizona consumers are being threatened, compromised or 
abused. The Company believes that the now well-established federal rules 
regarding the protection of CPNI are working well in Arizona to safeguard the 
privacy interests of consumers. The Company further believes that the adoption 
of additional rules by this Commission would needlessly complicate compliance 
for the Company and create additional costs for the Company without providing 
additional benefits for consumers. Moreover, the Company believes that the 
adoption of the rules that have been proposed by Utilities Division Staff may run 
afoul of constitutional protections pertaining to commercial free speech. 
However, if the Commission proceeds to adopt CPNI rules, those rules should be 
consistent with the federal rules. 

Prepared bv: Jeff Crockett 
SNELL & WILMER 
One Arizona Center 
Phoenix, Arizona 85004 
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ARIZONA CORPORATION COMMISSION 
STAFF'S FIRST SET OF DATA REQUESTS TO 

CENTURYTEL OF THE SOUTHWEST, INC. 
DOCKET NO. RT-OOOOOJ-02-0066 

STAFF 1.14 Please indicate whether your company has received any complaints regarding 
sharing of customer CPNI in the last three years. If yes, please describe number 
and type of complaints. 



ARIZONA CORPORATlON COMMISSION 
STAFF'S FTRST SET OF DATA REQUESTS TO 

CENTURYTEL OF THE SOUTHWEST, INC. 
D O C m T  NO. RT-OOOOOJ-02-0066 

STAFF 1.15 Do any of the third parties or affiliates identified in your responses to Questions 8, 
9, 12 share the CPNI with other third parties and/or affiliates? If yes, under what 
circumstances? If no, is there anything that would prevent them from sharing the 
information with other entities? 

No. Non-disclosure agreements executed by affiliates and third parties prevent 
the sharing of CPNI with other entities. 

Response: 

Prepared by: Mike Brodtman 
Manager, Database Marketing 
CenturyTel, Inc. 
Monroe, Louisiana 71203 
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ARIZONA CORPORATION COMMISSION 
STAFF'S FIRST SET OF DATA REQVESTS TO 

CENTURYTEL OF THE SOUTHWEST, INC. 
DOCKET NO. RT-OOOOOJ-02-0066 

STAFF 1.17 What process does your company follow if a customer revokes hisher current 
privacy election? Please describe in detail. 

Response: CenturyTel of the Southwest can identify a customer as: (i) do not solicit; (ii) do 
not mail; (iii) do not e-mail; (iv) do not telemarketlcall; and (v) do not sell listing. 
The Company will set these indicators in the billing system according to a 
customer's request. 

Prepared bv: Carlton Terrell 
Director, Customer Service Support 
CenturyTel, Inc. 
Monroe, Louisiana 71203 

1 .  
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ARIZONA CORPORATION COMMISSXON 
STAFF'S FIRST SET OF DATA REQUESTS TO 

CENTURYTEL OF THE SOUTHWEST, INC. 
DOCKET NO. RT-OOOOOJ-02-0066 

STAFF 1.18 Assume that a customer takes cell phone, internet access and phone service from 
your company and its affiliates. Please describe in this situation the type of 
customer approval required under current FCC rules for sharing a CPNI. 

The FCC has adopted a "total service approach" regarding the use of CPNI. The 
total service approach divides "telecommunications service" into three categories: 
local service, interexchange service and wireless service. Telecommunications 
providers need not obtain customer consent to use, disclose or share CPNI to 
market products within a particular category of service, as long as the customer 
already subscribes to that category of service. However, telecommunications 
providers are not allowed to use CPNI to market products in categories of service 
to which the customer does not subscribe without the customer's consent. 

Response: 



ARIZONA CORPORATION COMMISSION 
STAFF’S FIRST SET OF DATA REQUESTS TO 

CENTURYTEL OF THE SOUTHWEST, INC. 
I 
I ’  DOCKET NO. RT-OOOOOJ-02-0066 

STAFF 1.19 Please provide a reasonable estimate of what your costs of complying with the 
various sections of the proposed Second Draft Arizona Rules would be. Please 
describe how your cost estimate was derived. 

I 
1 Response: CenturyTel of the Southwest is unable at this time to provide an estimate of what 

it might cost to comply with the various sections of the proposed Second Draft 
Arizona Rules regarding CPNI. There is no good way to predict the number of 
customers who might make an election or the frequency with which customers 
might change their elections. In addition, the Company believes that an opt-in 
approach or an opt-out approach with verification will be confusing and annoying 
to customers, which will certainly result in additional costs to the Company for 
customer education and customer relations which are difficult to estimate. 
However, the Company believes that the costs of complying with Staffs proposed 
CPNI rules will be significant, without achieving any significant benefits for 



ARIZONA CORPORATION COMMISSION 
STAFF'S FIRST SET OF DATA REQUESTS TO 

CENTURYTEL OF THE SOUTHWEST, INC. 
DOCKET NO. RT-OOOOOJ-02-0066 

STAFF 1.20 Does your company currently undertake any verification of a customer's election 
to have his or her CPNI shared or not to have his or her CPNI shared? If yes, 
please describe in detail. 

Response: Last year (MarcWApnl 2003), all CenturyTel of the Southwest customers were 
mailed information concerning CPNI elections. If a customer did not want CPNI 
information shared, a post-card was retumed to the Company and the appropriate 
indications were made on the customer's account. 

Prepared by: Carlton Terrell 
Director, Customer Service Support 
CenturyTel, Inc. 
Monroe, Louisiana 71203 

I 
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ARIZONA CORPORATION COMMISSION 
STAFF’S FIRST SET OF DATA REQUESTS TO 

CENTURYTEL OF THE SOUTHWEST, XNC. 
DOCKET NO. RT-OOOOOJ-02-0066 

S T U F  1.22 Has your company ever shared CPNI by mistake? If so, please describe in detail 
the circumstances of such disclosure and what was done to correct the mistake. 

No. 
Company or any of its affiliates ever shared CPNI by mistake. ~ 

Response: CenturyTel of the Southwest is not aware of any instance where the 

Prepared by: Carlton Terrell 
Director, Customer Service Support 
CenturyTel, Inc. 
Monroe, Louisiana 71203 

~ 
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ARIZONA CORPORATION COMMISSION 
STAFF'S FIRST SET OF DATA REQUESTS TO 

CENTURYTEL OF THE SOUTHWEST, INC. 
DOCKET NO. RT-OOOOOJ-02-0066 

I 

I STAFF 1.23 If your company discovered that it had shared a particular customer's CPNI by 
mistake, what would your company's process be to correct this mistake? Please 
describe your processes in detail. 



M Z O N A  CORPORATION COMMISSION 
STAFF'S FIRST SET OF DATA REQUESTS TO 

CENTURYTEL OF THE SOUTHWEST, INC. 
DOCKET NO. RT-00000J-02-0066 

STAFF 1.24 Reference RUCO's comments on the Staff's Second Draft Rules, would your 
company be willing to send at least one notice describing a customer's CPNI 
rights in writing to the customer each year? 

CenturyTel of the Southwest would be willing to send a written or electronic . 

notice describing its customer's CPNI rights on an annual basis. The Conipany 
believes that such a notice requirement, if adopted, should be patterned after the 
notice distribution requirements contained in the Commission's slamming and 
cramming rules (Specifically, Rules R14-2-1908(C) and R14-2-2007@)). 

Response: 

~ 

Prepared by: Carlton Terrell 
Director, Customer Service Support 
CenturyTel, Inc. 
Monroe, Louisiana 71203 - 
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ARIZONA CORPORATION COMMISSION 
STAFF'S FIRST SET OF DATA REQUESTS TO 

CENTURYTEL OF THE SOUTHWEST, INC. 
I DOCKET NO, RT-OOOOOJ-02-0066 
~. 

STAFF 1.25 How does your company handle a customer's CPNI once they have left and gone 
with another provider? 

CenturyTel of the Southwest does not use a customer's CPNI once the customer 
has left and gone with another provider. The Company retains customer records 
in accordance with state and federal law. However, since the customer is no 
longer active, the customer would no longer be considered for direct mail or 
telemarketing. 

Response: 

Prepared by: Carlton Terrell 
Director, Customer Service Support 
CentusyTel, Inc. 
Monroe, Louisiana 7 1203 



ARIZONA CORPORATION COMMISSION 

CENTURYTEL OF THE SOUTHWEST, INC. 
I STAFF'S FIRST SET OF DATA REQUESTS TO 

DOCKET NO. RT-OOOOQJ-02-QO66 

I STAFF 1.26 Please indicate whether your customer CPNI notices are provided in different 
languages. If yes, which ones and how is thls determined? Please attach a notice 
in a language other than English that y o u  company has sent in the last 3 years. 

No. CenturyTel of the Southwest does not provide CPNI notices in different 
languages. However, if the Commission requires that a CPNI notice be published 
in a language other than English, the Commission should follow the approach set 
forth in the Commission's slamming and cramming rules (Specifically, Rules 

Response: 

R14-2-1905(C), R14-2-1908(C), R14-2-2005(C), and R14-2-2007@)). 
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ARIZONA CORPORATION COMMISSION 
STAFF'S FIRST SET OF DATA REQUESTS TO 
CENTURYTEL OF THE SOUTIWEST, INC. 

DOCKET NO. RT-OOOOOJ-02-0066 

I 

STAFF 1.28 If your company has utilized the opt-in approval mechanism, what percentage of 

affiliates providing non-communications-related services? 
I customers responded to the notice allowing your company to use their CPNI with 



ARIZONA CORPORATION COMMISSION 
STAFF’S FIRST SET OF DATA REQUESTS TO 
CENTURYTEL OF THE SOUTHWEST, INC. 

DOCKET NO. RT-OOOOOJ-02-0066 

STAFF 1.29 Please indicate whether for Questions 27 and 28 above, the notice was imparted 
by oral, electronic or written means. Was there any follow-up with the customer? 

The opt-out mechanism used by CenturyTel of the Southwest was written. There 
was no follow-up with the customer. 

Response: 

Prepared by: Mike Brodtman 
Manager, Database Marketing 
CenturyTel, Inc. 
Monroe, Louisiana 71203 
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ARIZONA CORPORATION COMMISSION 
STAFF’S FIRST SET OF DATA REQUESTS TO 

CENTURYTEL OF THE SOUTHWEST, INC. 
DOCKET NO. RT-00000J-02-0066 

I STAFF 1.30 Please indicate the reasons that CPNI may be shared with affiliates andor third 
I parties. 

Response: There are many reasons why CPNI might be shared with an affiliate of a 
telecommunications provider or a third party, However, CPNI may only be used 
and shared in accordance with the provisions of Section 222 of the 
Telecommunications Act of 1996 and Title 47, Subpart U, of the Code of Federal 
Regulations (47 C.F.R. $ 5  64.2001 et seq.). 

Prepared by: Jeff Crockett 
SNELL & WILMER 
One Arizona Center 
Phoenix, Arizona 85004 
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ARIZONA CORPORATION COMMISSION 
STAFF’S ERST SET OF DATA REQUIESTS TO 
CENTURYTEL OF THE SOUTHWEST, INC. 

DOCKET NO. RT-OOOOOJ-02-0066 
: * .  

I ’  

~ 

STAFF 1.31 For all affiliates and third parties identified in response to questions 6, 7, and 12, 
identify all legal enforceable limits or controls on affiliates’ or third parties’ use or 
handling of CPNI. 

Non-disclosure agreements are signed under certain circumstances. Also, see the 

Act of 1996,47 C.F.R. 5s 64.2001 et seq., and the FCC’s orders regarding CPNT). 

Response: 
I federal rules regarding the use of CPNI. (Section 222 of the Telecorhunications 
I 





ARIZONA CORPOFUTION COMMISSION 
STAFF'S FIRST SET OF DATA REQUESTS TO 

CENTURYTEL OF THE SOUTHWEST, INC. 
DOCKET NO. RT-OOOOOJ-02-0066 

STAFF 1.35 Please describe how your company's ability to communicate with customers is 
adversely affected by a subsequent verification requirement. 

Response: Unsolicited advertisements and solicitations overload customers' mailboxes. 
Additional correspondence from CenturyTel of the Southwest would likely 
confuse and alienate customers who are already bombarded with unwanted mail. 

Prepared by: Carlton Tenell 
Director, Customer Service Support 
CenturyTel, Inc. 
Monroe, Louisiana 71203 
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ARIZONA CORPORATION COMMISSION 
STAFF'S FIRST SET OF DATA REQUESTS TO 

CENTURYTEL OF THE SOUTHWEST, INC. 
DOCKET NO. RT-OOOOOJ-02-0066 

I STAFF1.36 Please provide any customers' surveys or studies your company has done 
pertaining to customer CPNI. 

CenturyTel of the Southwest has not conducted any customer surveys or studies 
pertaining to CPNI. 

Response: 
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DENVEKCOMRAW 
October 15,2004 

LAS VEGAS, NEVADA 

VIA ELECTRONIC MAIL AND FIRST CLASS MAIL 

Maureen Scott, Staff Attorney 
Legal Division 
ARIZONA CORPORATION COMMISSION 
1200 West Washington 
Phoenix, Arizona 85007-2927 

Re: Responses to Utilities Division Staffs First Set of Data Requests to Lightcore 
(Formerly CentulyTel Solutions, LLC) (Staff 1.1 through 1.36) in Docket T- 
000003-02-0066 

Dear Maureen: 

Enclosed please fmd one copy of the responses of Lightcore (formerly CenturyTel 
Solutions ) to Utilities Division Staffs First Set of Data Requests (Staff 1.1 through 1.36) in the 
above-referenced CPNI docket. I have also forwarded to you an electronic copy of these 
responses. In addition, I mailed a copy of the responses to Caroline Butler, and forwarded an 
electronic copy. 

Very truly yours, 

SNELL & WILMER 



ARIZONA CORPORATION COMMISSION 
STAFF'S FIRST SET OF DATA REQUESTS TO 

LIGHTCORE (FORMERLY CENTURYTEL SOLUTIONS, LLC) 
DOCKJET NO. RT-OOOOOJ-02-0066 

I 

STAFF 1.1 Is your company currently in compliance with A.R.S. Section 40-202(~)(5)? If 
not, why not? 

I 

- Response: A.R.S. $ 40-202(~)(5) confirms the authority of the Anzona Corporation 
Commission to adopt rules to protect the confidentiality of customer information, 
account information and related proprietary information, consistent with 
constitutional protections of commercial free speech. This statute does not 
impose any compliance obligations on Lightcore (the "Company"). Moreover, 
Lightcore does not serve any customers in Arizona, although the Company does 
capture CPNI in billing. 

Prepared by: Jeff Crockett 
SNELL & WILMER 
One Arizona Center 
Phoenix, Arizona 85004 



STAFF 1.2 Is the Commission required to adopt rules consistent with A.R.S. Section 40- 
202(c)(5)? If not, why not? 

No. A.R.S. $ 40-202(~)(5) confirms the authority of the Arizona Corporation 
Commission to adopt rules to protect the confidentiality of customer information, 
account information and related proprietary information, consistent with 

Response: 



ARIZONA CORPORATION COMMISSION 
STAFF'S FIRST SET OF DATA REQUESTS TO 

LIGHTCORE (FORMERLY CENTURYTEL SOLUTIONS, LLC) 
DOCKET NO. RT-OOOOOJ-02-0066 

STAFF 1.3 Should the Commission adopt rules that are consistent with A.R.S. Section 40- 
202(c)(5)? If not, why not? 

No. Lightcore believes that the now well-established federal rules regarding the 
protection of CPNI are working well to safeguard the privacy interests of 
consumers. The Company further believes that the adoption of additional rules by 
this Commission would needlessly complicate compliance for 
telecommunications providers without providing additional benefits for 
consumers. Moreover, the Company believes that the adoption of the rules that 
have been proposed by Utilities Division Staff may run afoul of constitutional 
protections pertaining to commercial free speech. 

Response: 

Prepared by: Jeff Crockett 
SNELL & WILMER 
One Arizona Center 
Phoenix, Arizona 85004 

Ron Johnson 
Manager, Carrier Relations 
Lightcore (formerly CenturyTel Solutions, Inc.) 
Monroe, Louisiana 71203 

I 

~ 
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ARIZONA CORPORATION COMMISSION 
STAFF'S FIRST SET OF DATA REQUESTS TO 

LIGHTCORE (FORMERLY CENTURYTEL SOLUTIONS, LLC) 
DOCI(ET NO. RT-OOOOOJ-02-0066 

STAFF 1.5 Please provide a corporate organizational charge which shows all affiliates and 
your company's relationship to each. 

Response: Lightcore is a subsidiary of CenturyTel, Inc, and is affiliate of the following companies: 
CenturyTel of the Southwest, Inc., CenturyTel Long Distance, LLC, and CenturyTel 
Jnternet Services, LLC. 

Prepared by: Ron Johnson 
Manager, Camer Relations 
Lightcore (formerly CenturyTel Solutions, Inc.) 
Monroe, Louisiana 7 1203 



ARIZONA CORPORATION COMMISSION 
STAFF'S FIRST SET OF DATA REQUESTS TO 

LIGHTCORE (FORMERLY CENTURYTEL SOLUTIONS, LLC) 
DOCKET NO. RT-OOOOOJ-02-0066 

STAFF 1.6 Please indicate which of your affiliates provide communications-related services 
to the public. 

The affiliates of Lightcore that provide communications-related services to the 
public are CenturyTel of the Southwest, Inc., and CenturyTel Long Distance, 
LLC. 

Response: 

Prepared by: Ron Johnson 
Manager, Carrier Relations 
Lightcore (formerly CenturyTel Solutions, Inc.) 
Monroe, Louisiana 7 1203 



ARIZONA CORPORATION COMMISSION 
STAFF'S FIRST SET OF DATA REQUESTS TO 

LIGHTCORE (FORMERLY CENTURYTEL SOLUTIONS, LLC) 
DOCKET NO. RT-OOOOOJ-02-0066 

, 

I STAFF 1.7 Please indicate which of your affiliates provide non-communications-related 
services to the public. 

Response: The affiliate of Lightcore that that provides non-communications-related services 
to the public is CenturyTel Jntemet Services, LLC. 

Prepared bv: Ron Johnson 
Manager, Carrier Relations 
Lightcore (formerly CenturyTel Solutions, Inc.) 
Monroe, Louisiana 71203 









ARIZONA CORPORATION COMMISSION 
STAFF'S FIRST SET OF DATA REQUESTS TO 

LIGHTCORE (FORMERLY CENTURYTEL SOLUTIONS, LLC) 
DOCKET NO. RT-OOOOOJ-02-0066 

STAFF1.ll What customer approval mechanism does your company use for sharing CPNI 
with affiliated companies providing non-communications-related services to the 
public? 

Not applicable. Lightcore does not have any customers in Arizona. Response: 

Prepared by: Ron Johnson 
Manager, Carrier Relations 
Lightcore (formerly CenturyTel Solutions, Inc.) 
Monroe, Louisiana 71203 
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ARIZONA CORPORATION COMMISSION 
STAFF'S FIRST SET OF DATA REQUESTS TO 

LIGHTCOW (FORMERLY CENTURYTEL SOLUTIONS, LLC) 
DOCKET NO. RT-OOOOOJ-02-0066 

STAFF 1.12 Does your company share its CPNI with any third parties? Please identify any 
thrd pasties with whom your company shares its customer CPNI and identify the 
circumstances under which customer CPNI is shared with such third parties. 

Response: 

Prepared by: Ron Johnson 

Not applicable. Lightcore does not have any customers in Arizona. 

Manager, Carrier Relations 
Lightcore (formerly CenturyTel Solutions, Inc.) 
Monroe, Louisiana 71203 
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ARIZONA CORPORATION COMMISSION 
STAFF'S FIRST SET OF DATA REQUESTS TO 

LIGHTCORE (FORMERLY CENTURYTEL SOLUTIONS, LLC) 
DOCK€ZT NO. RT-OOOOOJ-02-0066 

STAFF 1.14 Please indicate whether your company has received any Complaints regarding 
sharing of customer CPNl in the last three years. If yes, please describe number 
and type of complaints. 

No. Lightcore does not have any customers in Arizona. Response: 

Prepared by: Ron Johnson 
Manager, Carrier Relations 
Lightcore (formerly CenturyTel Solutions, Jnc.) 
Monroe, Louisiana 7 1203 









ARIZONA CORPORATION COMMISSION 
STAFF'S FIRST SET OF DATA REQUESTS TO 

LIGHTCORE (FORMERLY CENTURYTEL SOLUTIONS, LLC) 
DOCKET NO. RT-OOOOOJ-02-0066 

STAFF 1.18 Assume that a customer takes cell phone, internet access and phone service from 
your company and its affiliates. Please describe in this situation the type of 
customer approval required under current FCC rules for sharing a CPNI. 

Response: The FCC has adopted a "total service approach'' regarding the use of CPNI. The 
total service approach divides "telecommunications service" into three categories: 
local service, interexchange service and wireless service. Telecommunications 
providers need not obtain customer consent to use, disclose or share CPNI to 
market products within a particular category of service, as long as the customer 
already subscribes to that category of service. ' However, telecommunications 
providers are not allowed to use CPNI to market products in categories of service 
to which the customer does not subscribe without the customer's consent. 



ARIZONA CORPORATION COMMISSION 
STAFF'S FIRST SET OF DATA REQUESTS TO 

LIGHTCORE (FORMERLY CENTURYTEL SOLUTIONS, LLC) 
DOCKET NO. RT-OOOOOJ-02-0066 

STAFF 1.19 Please provide a reasonable estimate of what your costs of complying with the 
various sections of the proposed Second Draft Arizona Rules would be. Please 
describe how your cost estimate was derived. 

Not applicable. Lightcore does not serve any customers in Arizona, and the 
Company does not have an estimate of the costs of complying with the various 
sections of the proposed Second Draft Arizona Rules. 

Response: 

Prepared bv: Ron Johnson 
Manager, Camer Relations 
Lightcore (formerly CentwyTel Solutions, hc.) 
Monroe, Louisiana 7 1203 









ARIZONA CORPOFUTION COMMISSION 
STAFF'S FIRST SET OF DATA REQUESTS TO 

LIGHTCORE (FORMERLY CENTURYTEL SOLUTIONS, LLC) 
DOCKET NO. RT-OOOOOJ-02-0066 

STAFF 1.23 If your company discovered that it had shared a particular customer's CPNI by 
mistake, what would your company's process be to correct this mistake? Please 
describe your processes in detail. 

Not applicable. Lightcore does not have any customers in Arizona. Response: 

Prepared by: Ron Johnson 
~ 

Manager, Canier Relations 
Lightcore (formerly CenturyTel Solutions, Inc.) 
Monroe, Louisiana 71203 



ARIZONA CORPORATION COMMISSION 
STAFF'S FIRST SET OF DATA REQUESTS TO 

LIGHTCORE (FORMERLY CENTURYTEL SOLUTIONS, LLC) 
DOCKET NO. RT-OOOOOJ-02-0066 

STAFF1.24 Reference RUCO's comments on the Staffs Second Draft Rules, would your 
company be willing to send at least one notice describing a customer's CPNI 
rights in writing to the customer each year? 

Not applicable. Lightcore does not have any customers in Arizona. Response: 

Prepared by: Ron Johnson 
Manager, Carrier Relations 
Lightcore (formerly CenturyTel Solutions, Inc.) 
Monroe, Louisiana 7 1203 







ARIZONA CORPORATION COMMISSION 
STAFF'S FIRST SET OF DATA REQUESTS TO 

LIGHTCORE (FORMERLY CENTURYTEL SOLUTIONS, LLC) 
DOCKET NO. RT-OOOOOJ-02-0066 

STAFF1.27 If your company currently has utilized the opt-out approval mechanism? what 
percentage of customers did not respond to the notice allowing your company to 
use their CPNI with affiliates providing communications-related services? 

Not applicable. Lightcore does not have any customers in Arizona. Response: 

Prepared by: Ron Johnson 
Manager, Carrier Relations 
Lightcore (formerly CenturyTel Solutions, Inc.) 
Monroe, Louisiana 7 1203 

. 







ARIZONA CORPORATION COMMISSION 
STAFF'S FIRST SET OF DATA REQUESTS TO 

LIGHTCORE (FORMERLY CENTURYTEL SOLUTIONS, LLC) 
DOCKET NO. RT-OOOOOJ-02-0066 
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ARIZONA CORPORATION COMMISSION 
STAFF'S FIRST SET OF DATA FU3QUESTS TO 

LIGHTCORE (FORMERLY CENTURYTEL SOLUTIONS, LLC) 
DOCKET NO. RT-OOOOOJ-02-0066 

STAFF 1.31 For all affiliates and third parties identified in response to questions 6, 7, and 12, 
identify all legal enforceable limits or controls on affiliates' or third parties' use or 
handling of CPNI. 

Not applicable. Lightcore does not have any customers in Arizona. Response: 

Prepared by: Ron Johnson 
Manager, Carrier Relations 
Lightcore (formerly CenturyTel Solutions, Inc.) 
Monroe, Louisiana 71203 



ARIZONA CORPORATION COMMISSION 
STAFF'S FIRST SET OF DATA REQUESTS TO 

LIGHTCORE (FQRMERLY CENTURYTEL SOLUTIONS, LLC) 
DQCI(ET NO. RT-OOOOOJ-02-0066 

STAFF 1.32 Please provide any and all evidence in your possession that customers understand 
the "opt-out" approval mechanism with respect to release of their CPNI. 

Not applicable. Lightcore does not have any customers in Arizona. Response: 

Prepared by: Ron Johnson 
Manager, Carrier Relations 
Lightcore (formerly CenturyTel Solutions, Inc.) 
Monroe, Louisiana 71203 



. . .  
. .  , : 

ARIZONA CORPORATION COMMISSION 
STAFF'S FIRST SET OF DATA REQUESTS TO 

LIGHTCORE (FORMERLY CENTURYTEL SOLUTIONS, LLC) 
DOCKET NO. RT-OOOOOJ-02-0066 

STMF 1.33 Please describe all customer educational activities on CPNl undertaken by your 
company in the last 3 years. 

Response: 

Prepared by: Ron Johnson 

Not applicable. Lightcore does not have any customers in Anzona. 

Manager, Carrier Relations 
LightCore (formerly CenturyTel Solutions, Inc.) 
Monroe, Louisiana 71203 





1 
ARIZONA CORPORATION COMMISSION 

STAFF'S FIRST SET OF DATA REQUESTS TO 
LIGHTCORE (FORMERLY CENTURYTEL SOLUTIONS, LLC) 

DOCKET NO. RT-OOOOOJ-02-0066 

STAFF 1.35 Please describe how your company's ability to communicate with customers is 
adversely affected by a subsequent verification requirement. 

~ Response: 

Prepared by: Ron Johnson 

Not applicable. Lightcore does not have any customers in Arizona. 

Manager, Carrier Relations 
Lightcore (formerly CenturyTel Solutions, Inc.) 
Monroe, Louisiana 7 1203 
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Dallas, Texas 75228 



s AnlZONA CORPORATION COMMISSImJ 
STAFF’S FIRST SET OF DATA REQUESTS 

TO 
I TELECOMMUNICATIONS COMPANIES 

DOCKET NO. RT-00000J-02-0066 (CPNI) 

STF 1.1 

csc 1.1 

Is your company currently in compliance with A.R.S. Section 40-202 
(C)(5)? If not, why not? 

Comm South Companies, Inc. is in compliance with A.R.S. Section 40- 
202 (C)(5), which states “Provide that, notwithstanding any other law, 
customer information, account information and related proprietary 
information are confidential unless specifically waived by the customer in 
writing. 

STF 1.2 Is the Commission required to adopt rules consistent with A.R.S. Section 
40-202 (C)(5)? 

csc 1.2 Yes. 

STF 1.3 Should the Commission adopt rules that are consistent with A.R.S. Section 
40-202 (C)(5)? If not, why not? 

CSC 1.3 Yes. 

STF 1.4 What is the significance of A.R.S. Section 40-202 (C)(5) with regard to 
the release of CPNI in Arizona? 

The significance is that customer information remain confidential. 

Please provide a corporate organizational charge which shows all affiliates 
and your company’s relationship to each. 

Comm South Companies, Inc. has the affiliated companies of E-2 Tel, 
Inc. in North and South Carolina, Altair Communications, Inc. in Georgia, 
and Comm South Companies of Virginia, Inc. in Virginia. 

Please indicate which of your affiliates provides communications-related 

CSC 1.4 

STF 1.5 

/ 

CSC 1.5 

STF 1.6 
services to the public. 

CSC 1.6 All of Comm South Companies, Inc. affiliates provide communications- 
related services to the public. 

Submitted by: 
Comm South Companies, Inc. 
Sheri Pringle-Director, Regulatory Affairs 
8035 E. RL Thornton, Suite 410 
Dallas, Texas 75228 
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AhZONA CORPORATION COMMISSIbd 
STAFF’S FIRST SET OF DATA REQUESTS 

TO 
TELECOMMUNICATIONS COMPANIES 
DOCKET NO. RT-OOOOOJ-02-0066 (CPNI) 

STF 1.7 Please indicate which of your affiliates provide non-communications- 
related services to the public. 

C o r n  South Companies, Inc. has no affiliates that provide non- 
communications-related services to the public. 

Please indicate if your company shares its CPNI with any affiliated 
companies providing communications-related services to the public. 
Please identify all such affiliates. 

While Comm South Companies, Inc has several affiliates, it operates all as 
one company, with one Operation Support System (OSS). Therefore, these 
affiliates have access to all customer’s CPNI, as the same employees work 
for all companies/affiliates. 

Please indicate if our company shares its CPNI with any affiliated 
companies providing non-communications-related services to the public. 
Please identify all such affiliates. 

Comm South Companies, Inc. has no affiliates that provide non- 
communications-related services to the public. 

What customer approval mechanism does your company use for sharing 
its CPNI with affiliated companies providing communications-related 
services to the public? 

As stated in CSC 1.8, since Comm South operates its affiliates as one 
company, with one OSS, this is not applicable. 

What customer approval mechanism does your company use for sharing 
CPNI with affiliated companies providing non-communications-related 
services to the public? 

CSC 1.7 

STF 1.8 

CSC 1.8 

STF 1.9 

csc 1.9 

STF I.  10 

CSC 1.10 

STF 1.1 1 

CSC 1.1 1 Not applicable. 

Submitted by: 
Comm South Companies, Inc. 
Sheri Pringle-Director. Regulatory Affairs 
8035 E. RL Thornton. Suite 41 0 
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I ANZONA C O W  ORATION C OMMIS SIbiq 
STAFF’S FIRST SET OF DATA REQUESTS 

TO 
TELECOMMUNICATIONS COMPANIES 

I 

DOCKET NO. RT-OOOOOJ-02-0066 (CPNI) 

STF 1.12 Does your company share its CPNI with any third-parties? Please identify 
any third parties with whom your company shares its customer CPNI and 
identify the circumstances under which customer CPNI is shared with 
such third parties. 

Comm South Companies, nor its affiliates, share its CPNI with any third- 
parties. 

, 

CSC 1.12 

STF 1.13 Please provide a copy of all customer notices regarding CPNI sent to your 
customers in the last three years. 

CSC 1.13 Comm South Companies, Inc. sent no such customer notices regarding 
CPNI to our customers in the last three years. 

Please indicate whether your company has received any complaints 
regarding sharing of customer CPNI in the last three years. If yes, please 
describe number and type of complaints. 

Comm South Companies, Inc., nor its affiliates received any complaints 
regarding sharing of customer CPNI in the last three years. 

Do any of the third parties or affiliates identified in your responses to 
Questions 8, 9, or 12 share the CPNI with other third parties and/or 
affiliates. If yes, under what circumstances? If no, is there anything that 
would prevent them from sharing the information with other entities? 

As stated in CSC 1.12, Comm South Companies, nor its affiliates, share its 
CPNI with any third-parties. Therefore this is not applicable. 

If the Commission’s proposed rules allowed your company to include 
CPNI notice with the customer’s bill, would your company be willing to 
place a legend on the envelope indicating “IMPORTANT, CUSTOMER 
PRIVACY NOTICE AND ELECTION INCLUDED”. Please provide an 
estimate of your costs of complying with this requirement versus a 
separate mailing. 

Comm South Companies, Inc. estimates it would cost approximately $5.88 
to comply with such a ruling by the commission. This cost was arrived at 
by multiplying the number of current AZ customers by the cost of $0.07 
per envelope to print. 

STF 1.14 

CSC 1.14 

STF 1.15 

CSC 1.15 

STF 1.16 

CSC 1.16 

Submitted by: 
Comm South Companies, Inc. 
Sheri Pringle-Director, Regulatory A€fairs 
8035 E. FU Thornton, Suite 410 
Dallas, Texas 75228 
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TO 
TELECOMMUNICATIONS COMPANIES 
DOCKET NO. RT-00000J-02-0066 (CPNI) 

STF 1.17 

CSC 1.17 

STF 1.18 

CSC 1.18 

STF 1.19 

csc 1.19 

STF 1.20 

What process does your company follow if a customer revokes hisher 
current privacy election. Please describe in detail. 

All customers are considered to have privacy and no CPNI information is 
sold or shared with other parties. If a customer wants to allow Comm 
South Companies to share its CPNI, then the customer must send in 
written confirmation of that fact. If that customer then wishes to revoke 
said election, that customer must send in written confirmation to that end. 

Assume that a customer takes cell phone, internet access and phone 
service from your company and its affiliates. Please describe in this 
situation the type of customer approval required under current FCC rules 
for sharing of CPNI. 

According to FCC Title 47 Part 64.2005 (a) Any telecommunications 
carrier may use, disclose, or permit access to CPNI for the purpose of 
providing or marketing service offerings among the categories of service 
(i.e., local, interexchange, and CMRS) to which the customer already 
subscribes from the same camer, without customer approval. (1) If a 
telecommunications carrier provides different categories of service, and a 
customer subscribes to more than one category of service offered by the 
carrier, the carrier, is permitted to share CPNI among the carrier’s 
affiliated entities that provide a service offering to the customer. 

Please provide a reasonable estimate of what your costs of complying with 
the various sections of the proposed Second Draft Arizona rules would be? 
Please describe how your cost estimate was derived. 

Comm South believes that it would incur only minimal costs, such as 
postage and handling costs, when complying with the proposed Second 
Draft Arizona rules. At this time there is no plan in place for Comm South 
to even use CPNI, but assumes that the costs would be minor if it did. 

Does your company currently undertake any verification of a customer’s 
election to have his or her CPNI shared or not to have his or her CPNI 
shared. If yes, please describe in detail. 

Submitted by: 
Comm South Companies, Inc. 
S heri Pringle-Direc tor, Regulatory Affairs 
8035 E. RL Thomton, Suite 410 
Dallas, Texas 75228 
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TO 
TELECOMMUNICATIONS COMPANIES 
DOCKET NO. RT-00000J-02-0066 (CPNI) 

CSC 1.20 Comm South Companies, Inc. does not share CPNI, therefore no 
verification of a customer’s election is in place. If a customer requests 
Comm South Companies, Inc. to share this information, they would have 
to place that request via written notification, as well as with whom they 
want the information shared 

STF 1.21 Would your company be more amenable to a verification requirement if it 
had the opportunity under the rules to request an extension of time from 
the Commission to complete verification upon good cause shown. 

Comm South Companies, hie. would not be affected either way. 

Has your company ever shared CPNI by mistake. If so, please describe in 
detail the circumstances of such disclosure and what was done to correct 
the mistake. 

Comm South Companies, Inc. had never shared CPNI by mistake to its 
knowledge. 

If your company discovered that it had shared a particular customer’s 
CPNI by mistake what would your company’s process be to correct this 
mistake. Please describe your processes in detail. 

Comm South Companies, Inc. would take all necessary steps to ensure 
that the shared information was received back by the receiving company, 
as well as contacting the customer to advise of the mistake. 

Reference RUCO’s comments on the Staffs Second Draft Rules, would 
your company be willing to send at least one notice describing a 
customer’s CPNI rights in writing to the customer each year. 

Yes, Comm South Companies, Inc would be willing to send at least one 
notice describing customer’s CPNI rights in writing to customers each 
year. 

How does your company handle a c~stomer’s CPNI once they have left 
and gone with another provider? 

C o r n  South Companies, Inc. views CPNI as confidential information and 
does not share this information unless notified in writing by the customer. 

CSC 1.2 1 

STF 1.22 

CSC 1.22 

STF ‘1.23 
I 

CSC 1.23 

STF 1.24 

CSC 1.24 

STF 1.25 

CSC 1.25 

Submitted by: 
Comm South Companies, Inc. 
Sheri Pringle-Director, Regulatory Affairs 
8035 E. RL Thornton, Suite 410 
Dallas, Texas 75228 
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TO 
TELECOMMUNICATIONS COMPANIES 
DOCKET NO. RT-00000J-02-0066 (CPNI) 

STF 1.26 Please indicate whether your customer CPNI notices are provided in 
different languages. If yes, which ones and how is this determined. Please 
attach a notice in a language other than English that your company has 
sent in the last 3 years. 

Comm South Companies, Inc. has not sent customers CPNI notices, either 
in English or in different languages. 

If your company currently has utilized the opt-out approval mechanism, 
what percentage of customers did not respond to the notice allowing your 
company to use their CPNI with affiliates providing communication- 
related services? 

Comm South Companies, Inc. has not utilized the opt-out approval 
mechanism, therefore this is not applicable. 

If your company has utilized the opt-in approval mechanism, what 
percentage of customers responded to the notice allowing your company 
to use their CPNI with affiliates providing non-communications-related 
services? 

Comm South Companies, Inc. has not utilized the opt-in approval 
mechanism, therefore this is not applicable. 

Please indicate whether for Questions 27 and 28 above, the notice was 
imparted by oral, electronic or written means. Was there any follow-up 
with the customer? 

CSC 1.26 

STF 1.27 

CSC 1.27 

STF 1.28 

CSC 1.28 

STF 1.29 

CSC 1.29 As stated in Questions 27 and 28 above, fhls is not applicable. CSC 1.29 As stated in Questions 27 and 28 above, fhls is not applicable. 

STF 1.30 Please indicate the reasons that CPNI may be shared with affiliates and/or 
third parties? 

CSC 1.30 Not applicable. Comm South Companies, Inc. has three affiliates, however 
these affiliates are only set up as separate affiliates to operate in the states 
of North and South Carolina, Georgia, and Virginia. C o r n  South 
Companies and its affiliates employees one group of people and one OSS. 
Whde all CPNI information is available to the affiliates, it is not used. 

Submitted by: 
Comm South Companies, Inc. 
Sheri Pringle-Director, Regulatory Affairs 
8035 E. RL Thornton, Suite 410 
Dallas, Texas 75228 
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DOCKET NO. RT-00000J-02-0066 (CPNI) 

STF 1.31 For all affiliates and third parties identified in response to questions 6,7, 
and 12, identify all legal enforceable limits or controls on affiliates or third 
parties use of handling of CPNI. 

As stated above, Comm South Companies, Inc. has three affiliates, 
however these affiliates are only set up as separate affiliates to operate in 
the states of North and South Carolina, Georgia, and Virginia. Comm 
South Companies and its affiliates employee one group of people and use 
one OSS. While all CPNI information is available to the affiliates, it is not 
used. Therefore this question is not applicable. 

Please provide any and all evidence in your possession that customers 
understand the “opt-out” approval mechanism with respect to release of 
their CPNI. 

CSC 1.31 

STF 1.32 

CSC 1.32 Not applicable. 

STF 1.33 Please describe all customer educational activities on CPNI undertaken by 
your company in the last 3 years. 

CSC 1.33 Not applicable. 

STF 1.34 Please provide any and all evidence in your possession that indicates that 
the decision to release CPNI is “knowingy’ for customers “opting-out”. 

No such evidence exists. 

Please describe how your company’s ability to communicate with 
customers is adversely affected by a subsequent verification requirement. 

Comm South does not believe its ability to communicate with customers is 
adversely affected by a subsequent verification requirement. 

Please provide any customer surveys or studies your company has done 
pertaining to customer CPNI. 

No such surveys or studies have been done by Comm South Companies, 
Inc . 

CSC 1.34 

STF 1.35 

CSC 1.35 

STF 1.36 

CSC 1.36 

Submitted by: 
Comm South Companies, Inc. 
Sheri Pringle-Director, Regulatory Affairs 
8035 E. RL Thornton, Suite 410 
Dallas, Texas 75228 
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Staff 2-1: 
I 

Cox Arizona Telcom, L.L.C.’s 
Responses To Staffs  Znd Set Of Data Requests 

Docket No. RT-00000J-02-0066 
November 22,2004 

Is your company currently in compliance with A.R.S. Section 40-202 
(c)(5)? If not, why not? 

Cox objects to this request on the grounds that it is vague and ambiguous, 
irrelevant and calls for a legal conclusion. Notwithstanding those 
objections, A.R.S. 3 40-202(C)(5) is not a self-executing statute and the 
ACC has not adopted any rules pursuant to that provision. Cox currently 
complies with the Federal CPNI requirements. 

Mark DiNunzio 
Manager, Regulatory Affairs 

RESPONSE: 

RESPONDENT: 

I 















Cox Arizona Tekom, L.L.C.’s 
Responses To Staffs 2”d Set Of Data Requests 

Docket No. RT-00000J-02-0066 
November 22,2004 

Staff 2-6: Please indicate which of your affiliates provide communications-related 
services to the public. 

Cox objects to this request on the grounds that it is vague and ambiguous. 
Cox Arizona Telcom, LLC, dba Cox Communications and Cox Business 

CoxCom, Inc. provides “information services typically provided by a 
telecommunications carrier” (Le. high-speed internet access), as that term 
is defined by the FCC, to the public in Arizona. 

RESPONSE: 

I Services, provides “telecommunications services” to the public in Arizona. 

RESPONDENT: Mark DiNunzio 





Cox Arizona Telcom, L.L.C.'s 
Responses To StafPs 2"d Set Of Data Requests 

Docket No. RT-00000J-02-0066 
November 22,2004 

Staff 2-8: Please indicate if your company shares its CPNI with any affiliated 
companies providing communications-related services to the public. 
Please identify all such affiliates. 

Cox objects to this request on the grounds that it is vague and ambiguous. 
Notwithstanding those objections, Cox Arizona Telcom, LLC shares CPNI 
with CoxCom, Inc. 

RESPONSE: 

RESPONDENT: Mark DiNunzio 
Manager, Regulatory Affairs 







Cox Arizona Telcom, L.L.C.'s 
Responses To Staffs  2"d Set Of Data Requests 

Docket No. RT-00000J-02-0066 
November 22,2004 

Staff 2-1 1 : What customer approval mechanism does your company use for sharing 
CPNI with affiliated companies providing non-communications-related 
services to the public. 

Cox objects to this request on the grounds that it is vague and ambiguous. 
Notwithstanding those objections, Cox does not share CPNI with any 
affiliates that do not provide any communications-related services to the 
public. See also Response to Staff 2-10. 
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NOTIFICATJON OF PRIVACY RiGHTS 
OF TELEPHONE CUSTOMERS 

I Cox has a policy to protect our telephone customer’s network information 
as well as  their identity if they request to be unlisted, unpublished or request to 
have their identity not disclosed. Cox does not provide the  identity of any 
customer who requests a non-published number and does not sell any of its 
telephone customer information. Cox also adheres to Federal and State 
regulations that pertains to the protection of Customer Proprietary Information, 
(“CPNI”) information such as our customer’s call patterns, service features, price 
plans, spending profiles, call destinations; i.e. information on how our customer’s 
use our telephone service. 

Cox prides itself on its ability to provide its customers a high-level 
advanced telecommunication service, including local calling, long distance, high- 
speed data and video service. As such, Cox will access your telephone service 
information to identify and notify you of new telecommunications service offerings 
when they become available or when we determine new pricing plans, which 
may save you money. Your CPNI will not be disclosed to third parties outside of 
Cox, except as  othewise required by law. If you prefer that Cox not access such 
information you may either email Cox at phxbusiness@cox.com or write Cox at 
the number and address listed on the  back of the  bill. In addition, if you would 
like Cox to offer you information on our video and data services and/or you would 
like to benefit from our bundled offering, please write or email Cox at the  
addresses referenced above. Your consent will enable Cox to use your 
information to provide you with t h e  best value of services and your decision will 
remain in effect until you notify Cox that you wish to either revoke or change your 
existing consent. Your decision on whether to provide consent to Cox will in no 
way affect the  services you currently receive. 

mailto:phxbusiness@cox.com
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Your Privacy Rights as a Cox Customer 

Information We Collect 
Use and Sharing 

+ Internet Security 
Law Enforcement and Legal Requests 
Security of Information 
Children’s Privacy 

Child Pornography 
+ Customer Access to Information 
+ Your Enforcement Rights 

Other Terms and Changes i n  Policy 
+ Annual Do-Not-Call Registry Notice 

Television Equipment Compatibility 

Television Picture Quality Resolution 
I 
I , 



I 
I 

Cable Television Services - We collect certain personal 
information in providing you with our cabIe television and 

AS A COX CUSTOMER other services. The law prohibits us from using the cable 
system to collect personal information about you for 

As a customer of a Cox Communications company, you are unrelated purposes without your consent. 
entitled to know how we handle and use the personal 
information about you that we receive. We consider our Unless you are notified and agree, we do not collect 
treatment of such information to be a part of the trust you personally identifiable information concerning most video 
place in us by using our Cable Television, High Speed htemet program viewing. Aggregate information that is not I 

and, in certain areas, Telephone Services. While we cannot individually identifiable may be collected and used for 
cover every situation where your personal information may programming, advertising and similar purposes. In providing i 
be affected, we have included here those that you are likely some specific cable television services, such as pay-per- I 

to be most interestedin. view, entertainment-on-demand and interactive cable i 
services we do maintain Limited usage informabon for billing, : 

By law, we tell you annually about our privacy policy, but programming and related purposes. When we provide digital : 
you can find additional and updated information at any time video recorder services, we may also receive detailed 
by visiting our websites at http://www.cox.com or http:// information concerning your use and operation of the i 
www.cox.net. If you receive your bills electronically, you recorder for the uses described below. 

i 

to print an electroruc version or would like to receive a wriken Internet Services - In providing Internet services, we 
copy in lieu of an electronic one, please contact us at-/ automatically collect personal and usage information, such 
/www.cox.com/privacvrequest to request a paper copy. as the Internet Protocol (IP) addresses assigned (numbers 

assigned to your computer while online), bandwidth used, 
system and connection performance, browsers used, dates 
and times of access, and Internet resource requests, 
including requests to access web pages. We do not store 
emails sent and receivedunless left in your Cox High Speed 
Internet account file. As explamed below, we could be 
required by court order to disclose such information if left 
on our system. Since we cannot control Websites or Internet 
services operated by third parties, we recommend that you 
review the terms of service and privacy policies of those 
Websites and services.. You can find more detailed 
information concerning our Online Privacy Policy on our 
websites at htto://www.cox.com and http://www.cox.net. 

Teleohone Services - In some areas we provide telephone 
services, by traditional “switched” technology or “voice over 

any telephone conversation. We do, however, monitor certain 
calls to our Customer Care personnel for quality purposes. 
If you object to such call monitonng, you should tell us when 
you call Customer Care. In the course of providing telephone 
services we do receive usage information, including calls 
that are placed and received and their duration. We treat 
all such information as pnvate. 

YOUR PRIVACY RIGHTS 
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Information We Collect 

Personallv Identifiable Information - In providing services to 
you, we obtain certain “personally identifiable infomation”; 
that is, information that identifies you individually. Personally 
identifiable information may include your: name, service 
address, billing address, telephone numbers, social security 
number, driver’s license number, premium services you have 
selected, user IDS, passwords, email addresses, 
correspondence and communications records. We maintain 
customer information concerning credit, billing and payment, 
security deposits, maintenance and repair, equipment used 
and services provided and other service-related functions. 
In providing our services, we may also collect information 
about your video equipment, computer hardware and 
software, modems, routers, settings and other preferences 
to aid in customer support. 

It is OUT policy to collect only the personal information needed 
to provide the services we offer with the quality you desire 
and deserve. It is also our policy to retain that information 
only as long as needed for our business purposes or as the 
law may require. We take reasonable precautions to identify 
you or your authorized representative when we receive an 
inquiry on your account. We also take reasonable steps to 
protect your account information from unauthorized access. 

We sometimes collect personally identifiable information from 
customers for special reasons, such as in surveys or 
registering at our Websites. In these instances, you will be 
notified before i t  is collected, told how it will be used and 
may elect not to participate. 
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I Internet protocol” (VOIP). We do not listen to or record 
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I Use and Sharing 

Use Policy - We consider the personally identifiable 
information we receive about you to be confidential, and it 
is our policy to use it only in providing our cable television, 
internet and telephone services - from sales and installation, 
tooperations, administratioi, advertising, marketing, suppofi 
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I network provision, maintenance, communications with you, 
billing, colIection and in other ways related to OUT services. 

We may also use such information in dealing with fraud and 
unauthorized use of our services. Cox may associate 
personal account information with data from third parties 
about you or similar persons to better predict your product 
and service preferences for use in programming, advertising 
transactions and to market our services to you. 

We use aggregate information about our customers and their 
usage for a variety of purposes. Such aggregate information 
does @identify individual customers. We may share such 
aggregate and related demographic information with third 
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4 : parties. 
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Retention Policy - COX may retain personal customer 
information in its regular business records as long as you 
arc a customer or until no longer needed for business or 
legal purposes. Our security measures for this information 

’ 

1 
1 are discussed below. 

i ’ 
1 
j 
1 
1 
1 
I 

i ’ 
I 
1 

, 
i 

i 
’ 

I 
Sharing Policy - It is our overall policy not to disclose to 
others outside of Cox and our affiliates, vendors and business 
partners any personally identifiable information about our 
customers without their prior written or electronic consent. 
We do sell or prov.ide your personal information to parties 
unconnected with the services we provide without your 
permission. Nevertheless, because the law permits us to 
do so, you have the nght to notify us if you would like to opt 
out of any such lists. You may tell US by writing to the 
return address on this notice or on your billing statement, or 
you may contact us online at httus://www.cox.codprivacy 
request. You can use the same method if you prefer not to 
receive certain types of marketing contacts from us. 

Special Exceptions - We reserve the right to disclose 
personally identifiable information in our possession if we 
have a good faith belief that i t  is necessary to: ( 1 )  comply 
with the law or legal process served on us; (2) protect and 
defend our rights or property or those of others; (3) respond 
to fraud, abuse or unauthorized reception; (4) enforce our 
Website Visitors’ Agreement and Terms of Use, our 
Acceptable Use Policy or related standards; or ( 5 )  act in an 
emergency to protect your safety or that of another. We 
may also share information if we sell or transfer all or a 
portion of our business operations, merge or combine with 
another organization. 

Third Parties - Cox sometimes uses affiliates, vendors or 
third party pamers in providing our services and may provide 
personally identifiable information about customers for such 
purposes. In providing such information, we require that 
the outside party maintain at least the same level of 
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confidentiality that we maintain for such information. In 
addition, any use by the vendor or thud party may not exceed 
that needed to provide its service. If you become a customer 
of a third party directly, you should review its privacy policy, 
as it may differ from ours. 

Teleuhone Services - Federal and some state regulations 
limit our use and sharing of certain information concerning 
a customer’s telephone services- This information is known 
as “Customer Proprietary Network Information“ or 
“CPNI”, and includes information on how you use our 
telephone services, such as your call patterns, service 
features, price plans, spending profiles, call destination and 
relatedinformation. We do not disclose this information to 
parties outside of Cox, except as requued by law. In offering 
our spectrum of local and long distance telephone, we do 
use your telephone service information to offer you new 
services and pricing plans. If you do not want us to use 
your CPM for this purpose, you may contact us at the m b e r  
or address listed on the cover of this notice or on your regular 
bill or by email at https:llwww cox.cornfcpnirequest. 

On the other hand, if you would like us to offer you 
information on video and data services or would like to learn 
about our bundled offers, please contact us in any of the 
same ways. Consenting to allow us to use your CPM will 
help us offer you the best and most up-to-date services. 
Your consent wilt remain in effect until you notify us you 
want to revoke or change your permission. Your choice 
will not affect the services you now receive. 

Directory Listings - We offer our telephone customers the 
ability KO designate their listings as non-published within print 
or electronic directories or directory assistance services. 
Because of the complexity of this process and the 
involvement of other entitles in publishing, errors may occur 
from time-to-time. This. as well as certain other telephone 
services are offered subject to tariff or contractual terms 
that limit our liability in the event of such errors. 

Cable Television Services - We provide aggregate 
information concerning pay-per-view, entertainment-on- 
demand and interactive services to programmers, advertisers 
and certain other third parties. If you use an interactive 
service to participate in or to order a product or service, you 
will be asked for your permission to provide contact 
information to the appropriate party. Digital video recorder 
service information is not shared with programmers or third 
parties, except on an aggregate basis. 

Internet Services - We do not read your email messages, 
instant messages, online chats, or the content of other online 
communications that reside on or pass through ourservice. 
We may however, retain and provide such communications 
if we are legally required to do so. Incoming and outgoing 
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email messages are generally scanned electronically to 
idenhfy and filter out hkely spam and for viruses and related 
problems that could harm your equipment, the network or 
other users. 

Internet Securitv 

Takins Proper Precautions - Maintaining the security of your 
personal computer is an important part of protecting your 
own privacy and of helping us protect our network and our 
customers’ service. You should use and update regularly 
your antivirus software, fxewall and your operating system 
to prevent unauthorized access by others and harm from 
various forms of viruses. Persons with questionable intent 
may use the lnternet or email to pose as someone you trust 
or do business with. You should always be sure who you 
are dealing with before responding with personal information. 
To avoid all these and other forms of attacks, we encourage 
you to visit our website at http://www.cox.net or theFederal 
Trade Commission (“FTC”) at htto://www.ftc.pov for 
updates and tips on protecting yourself. Cox or its Abuse/ 
Customer Security Department may take protective action 
related to your service or contact you directly with 
information from time-to-time to help with this effort. 

While we take reasonable steps to protect your services, 
we highly recommend that you regularly change your login 
password, using hard-to-guess combinations of numbers and 
letters. By using better passwords, you can help prevent 
unauthorized users from guessing your password and 
accessing your information. 

Once your communications leave our network and enter 
the public Internet, it is possiblefor them to be accessed or 
intercepted by third parties or other Internet service providers 
over which we do not have control. Moreover, since we 
cannot control Websites or Internet services operated by 
third parties, we recommend that you review the terms of 
service and privacy policies of those Websites and services. 

& - Cox works hard to prevent and to block span and 
we encourage your help by preventing unauthorized access 
to your computer. We suggest that you remain up-to-date 
on ways to avoid and combat spam by watching for advice 
and tips on our website at htto://www.cox.net. The law 
permits companies like Cox to  use email to send 
transactional orrelationship messages, such as in confuming 
that your service has been established. If you prefer, you 
may opt-out of marketing messages we may send by notifying 
us in  response to any you may receive. 

Cookies - We, or a vendor that places advertising on our 
websites, may use “cookies” to collect information about 
your visit to our website and to manage information 
concerning your preferences. A “cookie” is a computer 

code added to a file on your computer as a record of its 
visit. It does not collect or provide your name or any other 
personal information about you. It can, however, be read 
by the website that placed it to note information about your 
visit, such as your type of web browser, operating system 
and Internet Protocol (“IP”) address, to better tailor our 
site for you. It can also be used to recognize you when you 
log in as a registered user or as a repeat visitor returning to 
our website. This allows us to tailor our site by remembering 
you and any options you select. You can control what cookies 
are accepted by your computer through the settings on your 
web browser or by deletmg them from your files. Doing so, 
however, may limit the personalmition available to you. ; 

Third-party Cookies and Web Beacons - These forms of 
computer code are sometimes placed by advertisers or 
others with connection to a webpage and may be read by 
the advertisement’s provider. They may use a form of code 
called a “web beacon” or “clear GW.” These are usually 
contained in a transparent image on a page or in an image 
or an email message and sene  as a way to gather information 
about your visit, such as your Internet Protocol Address 
and information or statistics about your visit. As with cookies, 
you can use your browser settings to control web beacons. 
We may share non-personal information obtained f?om 
cookies and web beacons with vendors, advertisers and 
others. 

Advertisers and Other Websites - We do not control the 
privacy policies of advertisers or of websites you may link 
to from our websites or by using our services. You should 
review their websites for questions about their Internet 
security 

Law Enforcement and Legal Reouests 

As a provider of communications services, we regularly 
receive legal requests from government and law 
enforcement personnel for customers inforhation. We also 
receive discovery requests in civil litlgation. In all such cases, 
our policy is to cooperate as required by law, but to provide 
only such information as the law requires. This information 
is generally sought by subpoena served on Cox. Under 
current law, many criminal subpoenas require that we do 
not disclose or notify you of the request. Due to this fact 
and the volume of requests we receive, we cannot assume 
any duty to notify you of receipt of any legal requests. 

Cable Television Roerammine Selections - Under current 
law, records concerning yourselection of video programming 
are generally protected from disclosure and may be obtained 
only under coutt order and after notice is given to you and 
you have the opportunity to appear in court and object. Other 
types of records may be sought by subpoena, as described 
above. 

http://www.cox.net
http://htto://www.cox.net


Internet Information - Current law provides that personal . . . -  - -  dccounc anu otner intormation concerning use of our High 
Speed Internet services may be subpoenaed by 
governmental entities. In such cases, you may not be entitled 
to notice of such a request. The content of Internet 
communications may not generally be sought through use 
of a subpoena. The law does pennit us to disclose to law 
enforcement, voluntarily and without pnor notice, customer 
information, including the contents of communlcations, if 
we reasonably believe that an emergency involving 
immediate danger of death or serious physical injury quires 

such disclosure without delay. 

Teleohone Information - Current law requires law 
enforcement to obtain a court order or warrant for a 
telephone wiretap or to use a pen register or trap and race 
device to capture dialing information. The Federal 
Communications Commission (“FCC”) and Congress are 
currently considering the extent to which such rules will 
apply to voice over Internet services. 

Security of Information 

We protect personally identifiable information found in our 
most sensitive databases in encrypted formats within 
controlled and secure environments with restricted access. 
While we attempt to ensure the integnty and security of our 
network and computer systems, we cannot guarantee that 
our security measures will prevent unauthorized access. 

Children’s Privacy 

The websites provided by Cox are not directed at, or intended 
for use by, children under the age of 13. We do not 
knowingly allow anyone under 18 to provide any personal 
information on our websites. Children should always get 
permission from aparent or guardian before sending personal 
information over the Internet. If you believe your child may 
have provided us with personal informahon, you can contact 
us at the return address on this notice or found on your 
monthly bill and we will delete the informatlon. You can 
find more information about protecting children’s privacy 
by contact the FTC or viewing its website at httD:// 
www.ftc.eov. 

AS a provider of an electron~c communications service, we 
are required by law to report any evidence we may become 
aware of relating to violations of laws concerning ch~ld 
pornography. 

You may check the accuracy of some of your account 
information by contactmg a Customer Cae  representative. 
Consistent with the law, we will make a more complete 
review of your personally identifiable information available 
to you within a reasonable time following a request. You 
may examine the information and advise us of any errors 
you believe we should correct. We will make the information 
available to you, upon prior request and at your own cost, 
during business hours at the Cox office listed on the return 
address of this notice or noted on your b~lling statement. 

Your Enforcement Riphts 
I 

i 
j 

You have the right to enforce your legal privacy rights 
concerning our collection, use and sharing of yourpersonally 
identifiable information. Among your remedies is the right 
to seek relief in a civil action filed under federal law. 
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Other Terms and Changes in Policy 

Other terms and conditions affect our service offerings, i i 

i including certain Cable Television service contracts, our 
Authorized Use Policy for High Speed Internet service, the 
Terms of Use for our websites. Changes in our service 
offerings, the law, and policy may cause us to make changes 
to this and other policies from time to time. Any change will 
be posted with the Online Privacy Policy at httD:// 
www.cox.com or httD://www.cox.net. 
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Annual Do-Not-Call Reeistn, Notice 

In an effort to reduce the number of unwanted telemarketing 
calls, the FCC has provided telephone subscribers the 
opportunity to register their residential telephone numbers, 
including wireless numbers, for inclusion in the national Do 
Not Call (DNC) registry administered by the FTC. You 
may register, or revoke registration of, your number for free 
by calling the FTC’s toll-free number, 1-888-382-1222 or 
TYY 1-866-290-4236, from the telephone number you are 
registenng or revoking, or via online by visiting the FTC’s 
website located at www.donotcall.pov. The F C C R C  rules 
contain an “established business relationship” exception that 
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permits a company, like Cox, that has such a relationship 
with you 
to call you even if your number is on the national DNC list. 
For more information, see http://www.fcc.gov/cgb/donotcall 
and htt~://www.ft~.~o~/bcp/conline/edcams/donotcall/ 
index.html. 

http://www.cox.com
http://httD://www.cox.net
http://www.fcc.gov/cgb/donotcall


COMPATIBILITY A: Remote control unites that are compatible with set-top 
channel converters or other terminal equipment may 

I 

Q :  Do I need a cable converter and where can I get 
one? 

A: Some models of TVs and VCRs - especially older TV 
sets that are not “cable ready” - may not be able to 
receive all of the channels offered by the cable system 
when connected directly to the cable system. If your 
TV or VCR is not able to receive all of the channels 

to the cable system, you can obtain a set-top channel 
converter or other equipment from Cox or a retail store 
at a nominal charge to enable your TV and VCR tg  

receive all cable channels. If you plan to purchase 

premium, pay-per-vlew or digital services, you should 
make sure that any set-top converter or navigation 
device you purchase from a retail outlet is capable of 
working with separate security cards that we must 
provide in order for your equipment to access such 
programing devices. Upon request, we will provide 
you with the necessary information concerning the 

converter rented or acquired from retail outlets to operate 
with our security cards and cable system. Also, you 
should know that receivers with descrambling units are 
illegal to sell or use unless authorized by Cox. 
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I offered by the cable system when connected directly 
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I cable services that we scramble or encrypt, such as 
i 
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I I technical parameters that are needed for any set-top 
i 
I 
I 
i 
I 
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. .  
be obtained from Cox or from sources other than Cox 
Communicatlons, such as retail outlets. A list of 
compatible remote control models is enclosed or may 
be obtained by contacting Customer Care. You are 
encouraged to contact us to inquire about whether a 
particular remote control unit would be compatible with 
your equipment. Please note that customer owned 
remote control units may not be functional if Cox 
Commumcations changes the set-top channel converter 
or other terminal devices. 
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COMPATIBLE TELEVISION I 

REMOTE CONTROL MODELS 
Contec Checkmate LIZ RT-U43C 
Contec Checkmate IV RT-U49C 

Contec Simplicity RT-U27B 
SA AT 2ooO4 
SA AT 8400 
SA AT 8420 I 

SA Explorer E2050ER 1 
US Electronics USRC LI 
US Electronics USV550 I 

US Electronics ~Sv2C%O 
US Electronics USV85 

UE 1 The Cox Universal Remote 

1 
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1 Q: What is a “Cable Card?” TELEVISION PICTURE 
QUALITY RESOLUTION 

Q: What do I do if1 have a poor quality picture on my 

, ’ 
I 

A: Certain new TVs are sold with a Cable Card, which 
can substitute for a set-top channel converter. Currently, 
these cards do not, however, allow you to use any 
interactive or two-way services that we offer. For more 
information, you may contact us by calling Customer 
Care. 
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TV? 
A: If you experience problems with the quality of television 

signals YOU receive, you should call us at the telephone 
number listed on this notice. A fully-trained Customer 
Service Representative will do all possible to resolve 
your problem over the telephone. Ifthis cannot be done, 
we will set up an appointment fora skilled technician to 
come to your home. If, in your opinion, the service 
technician fails to correct the reception problem, you 
should call us again and we will review the actions taken. 

to your satisfaction, we will explain the reasons we 
cannot solve the problem. 
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Q: Will 1 need additional equipment? 
A: Where service is received through a set-top channel 

converter, you may not be able to use special features 
and functions of your TV and VCR, such as features 
that allow you to: view a program on one channel while 
simultaneously recording a program on another channel; 
record two or more consecutive programs that appear 
on different channels: and, use advanced picture 
generation and display features such as “Picture-in- 
Picture’’ and chmnel review. Cox may be able toresolve 
these issues through the use of an additional converter 
or other equlpment which is available for lease upon 
request . 
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Should we continue to be unable to resolve the problem 

I 

I Q: What if Cox cannot resolve my problem? 
A: COX Commumcations serves multiple franchised areas. 

If you believe Cox has not properly resolved your issue, 
please contact the applicable franchise authority at the 
address and telephone number listed on your monthly 
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I Cox Arizona Telcorn, L.L.C.'s 

Docket No. RT-OOOOOJ-02-0066 
I I Responses To Staffs 2"d Set Of Data Requests 

I November 22,2004 
I 
I 

I Please indicate whether your company has received any complaints Staff 2- 14: 
, regarding sharing of customer CPNI in the last three years. If yes, please 

describe number and type of complaints. 

Cox objects to this request on the grounds that it is vague and ambiguous. 
Notwithstanding those objections, Cox is unaware of any complaints 
regarding sharing of Arizona customers' CPNI in the last three years. 

RESPONSE: 

RESPONDENT: Mark DiNunzio 
Manager, Regulatory Affairs 
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Cox Arizona Telcom, L.L.C.’s 
Responses To StafPs 2”d Set Of Data Requests 

Docket No. RT-00000J-02-0066 
November 22,2004 

I 
Staff 2-16: If the Commission’s proposed rules allowed your company to include the 

place a legend on the envelope indicating “IMPORTANT, CUSTOMER 
PRIVACY NOTICE AND ELECTION INCLUDED”. Please provide an 
estimate of your costs of complying with this requirement versus a 
separate mailing. 

I CPNI notice with the customer’s bill, would your company be willing to 

, 

RESPONSE: **CONFIDENTIAL** 
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Cox Arizona Telcom, L.L.C.’s 

Docket No. RT-OOOOOJ-02-0066 
I 

~ November 22,2004 

Responses To Staffs Znd Set Of Data Requests 

I Staff 2-17: What process does your company follow if a customer revokes hisher 

RESPONSE: 

current privacy election. Please provide in detail. 

Cox objects to this request on the grounds that it is vague and ambiguous 
and overbroad. Notwithstanding those objections, all Cox customer 
accounts include a notation on the customer’s selection of CPNI release. 
If a customer notifies Cox that the customer desires to change the CPNI 
release status on the account, the account notation is changed. As 
customer service representatives access a customer’s account, they have 
information available to them that lets them know the customer’s specific 
CPNI choice. The Federal rules require that opt-out consent notice be 
provided every 2 years and that no action is needed to maintain the 
subscriber’s opt-out election. 

RESPONDENT: Mark DiNunzio 

\ 
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Staff 2-18: 

I 

RESPONSE 

Cox Arizona Telcom, L.L.C.’s 
Responses To Staffs 2”d Set Of Data Requests 

Docket No. RT-00000J-02-0066 
November 22,2004 

Assume that a customer takes cell phone, internet access and phone 
service from your company and its affiliates. Please describe in this 
situation the type of customer approval required under current FCC rules 
for sharing of CPNI. 

Cox objects to this request on the grounds that it is vague and ambiguous. 
Notwithstanding those objections, Cell phone is not offered by Cox or any 
of Cox’s affiliates, and thus CPNI would not be used or shared for cell 
phone service. Customers who subscribe to Cox Digital Telephone 
service would be required to provide opt-out consent, per the Federal 
CPNI rules, prior to Cox sharing CPNI information to market Cox High 
Speed Internet service to such customers. The Federal CPNI rules require 
Opt-out consent to market “ ~ ~ ~ n m ~ n i ~ a t i ~ n ~ - r e l a t e d ”  services (which 
includes “information services typically provided by a 
telecommunications carrier” such as Interne access service) offered by a 
telecommunications carrier and its affiliates that provide “communications 
related” services (such as CoxCom, Inc.). Opt-out consent is also required 
when using CPNI to market 1) local telephone service to Cox Long 
Distance customers, 2) interstate and/or international telephone service to 
a Cox local telephone customer and 3) information services typically 
provided by a telecommunications carrier (such as Cox high-speed 
internet). These examples all fall within - and meet -- the Federal CPNI 
rules. 
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Cox Arizona Telcom, L.L.C.’s 
Responses To Staffs 2nd Set Of Data Requests 

Docket No. RT-00000J-02-0066 
November 22,2004 I 

Staff 2-2 1 : Would your company be more amenable to a verification requirement if it 
had the opportunity under the rules to request an extension of time from 
the Commission to complete verification upon good cause shown. 

Cox objects to this request on the grounds that it is irrelevant, vague and 
ambiguous and poses a hypothetical question based on a provision that is 
unconstitutional. Notwithstanding those objections, the verification 
requirement listed in R14-2-2 108 provides for a one year period within 
which carriers must verify a customer’s opt-out choice. Absent such 
verification, carriers are no longer authorized to use or disclose that 
customer’s CPNI. Cox’s comments on Staffs Second Draft of Proposed 
CPNI Rules spell out the practical and legal challenges in establishing a 
verification policy that in essence, is nothing more than a delayed opt-in 
requirement. Therefore, Cox believes that the ability to request an 
extension of time to continue efforts to complete verification serves no 
additional benefit to camers (or consumers) based on the objections cited 
in Cox’s comments. 

I 

RESPONSE: 

RESPONDENT: Mark DiNunzio 
Manager, Regulatory Affairs 

I 
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Cox Arizona Telcom, L.L.C.'s 
Responses To Staff's 2"d Set Of Data Requests 

~ 

I Docket No. RT-00000J-02-0066 
November 22,2004 

I 
I Staff 2-22: Has your company ever shared CPNI by mistake. If so, please describe in 

detail the circumstances of such disclosure and what was done to correct 
the mistake. 

Cox objects to this request on the grounds that it is irrelevant and vague 
and ambiguous. Notwithstanding those objections, to the best of Cox's 
knowledge, it has not received any customer complaints over the mistaken 
sharing of customer CPNI and Cox is unaware of instances where it has 
shared customer CPNI by mistake. 

RESPONSE: 

RESPONDENT: Mark DiNunzio 
Manager, Regulatory Affairs 

~ 

~ 
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Cox Arizona Telcom, L.L.C.’s 
Responses To Staff’s 2”d Set Of Data Requests 

Docket No. RT-00000J-02-0066 
November 22,2004 

I 

~ 

, 
Staff 2-25: How does your company handle a customer’s CPNI once they have left 

and gone with another provider? 

Cox objects to this request on the grounds that it is vague and ambiguous. 
Notwithstanding those objections, once a customer leaves Cox and goes to 
another provider, that customer’s CPNI remains in Cox’s database for the 
period of time required by law. The account retains the customer’s CPNI 
release selection notation during that time. 

, 
RESPONSE: 

RESPONDENT: Mark DiNunzio 
Manager, Regulatory Affairs 
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Cox Arizona Telcom, L.L.C.'s 
Responses To Staffs 2"d Set Of Data Requests 

Docket No. RT-00000J-02-0066 
November 22,2004 

I Staff 2-27: If your company currently has utilized the opt-out approval mechanism, 
what percentage of customers did not respond to the notice allowing your 
company to use their CPNI with affiliates providing communications- 
related services? 

RESPONSE: Cox objects to this request on the grounds that it is irrelevant and vague 
and ambiguous. Notwithstanding those objections, Cox utilizes the opt- 
out procedure for allowing the use of CPNI with affiliates who provide 
communications related services. The vast majority of Cox customers did 
not respond and thus allowed the use of their CPNI to be shared with 



Cox Arizona Telcom, L.L.C.'s 
Responses To Staff's 2"d Set Of Data Requests 

Docket No. RT-00000J-02-0066 
November 22,2004 

, 

Staff 2-28: If your company has utilized the opt-in approval mechanism, what 
percentage of customers did not respond to the notice allowing your 
company to use their CPNI with affiliates providing non-communications- - 
related services? 

RESPONSE: Cox objects to this request on the grounds that it is irrelevant and vague 
and ambiguous. Notwithstanding those objections, Cox has not sent a 
specific opt-in notice to customers regarding sharing their CPNI with 
affiliates that do not provide any communications-related services. Should 
Cox send out specific opt-in notices to its customers, Cox would follow 
the notice requirements detailed in the federal CPNI rules. 

RESPONDENT: Mark DiNunzio 
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Cox Arizona Telcom, L.L.C.'s 
Responses To Staff's 2"d Set Of Data Requests 

Docket No. RT-00000J-02-0066 
November 22,2004 

Staff 2-30: Please indicate the reasons that CPNI may be shared with affiliates and/or third 
parties? 

RESPONSE: Cox objects to this request on the grounds that it is irrelevant and vague 
and ambiguous and it calls for a response to a hypothetical question. 
Notwithstanding those objections, as stated previously, Cox does not share 
CPNI with third parties other than its outside vendors that assist in the 
provision and marketing of communications-related services.. 

RESPONDENT: Mark DiNunzio 
Manager, Regulatory Affairs 
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~ Cox Arizona Tekom, L.L.C.’s 
Responses To Staff’s Znd Set Of Data Requests 

Docket No. RT-OOOOOJ-02-0066 
November 22,2004 

I 
I 

Staff 2-3 1 : For all affiliates and third parties identified in response to questions 6, 7, 
and 12, identify all legal enforceable limits or controls on affiliate’s or 
third parties use or handling of CPNI. 

RESPONSE: Cox objects to this request on the grounds that it is irrelevant and vague 
and ambiguous and calls for a legal conclusion. Notwithstanding those 
objections, Cox provides CPNI only pursuant to the requirements of the 
federal CPNI rules. Cox does enter into confidentiality agreements with 
the third parties with which it shares CPNI for purposes of provisioning 
and marketing communications-related services. 

RESPONDENT: Mark DiNunzio 
Manager, Regulatory Affairs 
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Cox Arizona Telcom, L.L.C.’s 

Docket No. RT-00000J-02-0066 
November 22,2004 

I 

I Responses To Staff’s 2“d Set Of Data Requests 

Staff 2-34: Please provide any and all evidence in your possession that indicates that 
the decision to release CPNI is “knowing” for customers “opting-out”. 

Cox objects to this request on the grounds that it is irrelevant and vague 
and ambiguous and calls for Cox to draw conclusions about its customers 
state of mind in responding or not responding to its privacy notices. 
Notwithstanding those objections, Cox believes its opt-out notice, which 
meets the requirements of the Federal CPNI rules, is understandable and 
that consumers wanting to opt-out would contact Cox as requested in that 
notice. Cox also believes that the lack of customer response regarding 
CPNI opt-out notices indicates that consumers are not as concerned about 
the sharing of their information, as they are about the form of notification 
they receive from carriers. Further, the lack of any customer complaints 
objecting to Cox’s use of CPNI provides substantial evidence that 
customers either welcome or don’t object to the use of that information to 
provide better service or products of interest to them. 
received any information from its customers or the Commission that its 
CPNI procedures are problematic and in need of revision. 

RESPONSE: 

Cox has not 

RESPONDENT: Mark DiNunzio 



Cox Arizona Telcom, L.L.C.’s 
Responses To Staff’s 2“d Set Of Data Requests 

Docket No. RT-OOOOOJ-02-0066 
November 22,2004 

Staff 2-35: Please describe how your company’s ability to co 
customers is adversely affected by a subsequent verification requirement. 

Cox objects to this request on the grounds that it is irrelevant and vague 
and ambiguous. Notwithstanding those objections, the verification 
procedures outlined in Rule xx08 will adversely affect Cox’s ability to 
communicate with its customers. First, it is an unconstitutional 
infringement on Cox’s commercial speech rights. The cost of compliance 
would be substantial and chill that speech because the company would be 
forced to assume that any customer who failed to respond to the 
verification notice would not want to receive relevant communication or 
offers resulting from the use of their CPNI. Meeting the verification 
requirement would require development of a new process and a new, 
separate database to ensure Cox would stay compliant with this rule. As 
set forth in the response to Staff 2-19, the costs for this alone would be 
extensive. This requirement also places the burden on consumers to 
confirm their CPNI choice and should they not do so, they would no 
longer receive information related to products or services that would assist 
them in making decisions about their account. 

RESPONSE: 

RESPONDENT: Mark DiNunzio 
Manager, Regulatory Affairs 



Y 
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Cox Arizona Telcom, L.L.C.'s 
Responses To Staff's Znd Set Of Data Requests 

November 22,2004 
Docket NO. RT-OOOOOJ-02-0066 

Staff 2-36: Please provide any customers surveys or studies your company has done 
pertaining to customer CPNI. 

Cox objects to this request on the grounds that it is irrelevant and vague 
and ambiguous. Notwithstanding those objections, Cox has not performed 
any such studies and/or surveys. 

RESPONSE: 

RESPONDENT: Mark DiNunzio 
Manager, Regulatory Affairs 
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SWIDLER BERLIN SHEREFF FRIEDMAN, LLP 

3000 K STREET, NW, SUITE 300 
WASHINGTOX, DC 2OOOi-5116 

TELEPHONE ~ZQ2~42J-i500 
FACSIMILE (202) 424-7645 
W\VW.SWIDLAW.COM 

NEW YOU OFFICE 
405 LEXINGTON AVENUE 

NET YOU. NY 10174 
1 (212) 75s-9500 Fru( (212) 758-9526 
~ 

September 24,2004 

VIA EXPRESS DELIVERY 

Maureen A. Scott, Attorney 
SEP 2 7 2004 

Caroline Butler, Paralegal LEW DIV 
Legal Division CORPORATION COMMISSION 

Arizona Corporation Commission 
1200 W. Washington Street 
Phoenix, AZ 85007 

Re: Staffs First Set of Data Requests to Telecommunications Companies; Docket 
NO.: RT-OOOOOJ-02-8066 (CPNI) 

Dear Ms. Scott and Ms. Butler: 

Per my discussion with Ms. Butler on Septenber 24,2004, DSLnet Communications 
i 

LLC (“DSLnet”) respectfully requests that it be excused from responding to the above- 
. referenced data requests. DSLnet does not provide any voice or intrastate telecommunications 

services in Arizona at this time; it only provides a small number of resold interstate data access 
services to business customers. Accordingly, Ms. Butler indicated that we could send this 
request in lieu of a response. DSLnet of course intends to comply with all applicable laws and 
regulations as its services may expand in the future, m d  appreciates the opportunity that you 
have afforded to carriers to provide their input on these matters. 

Counsel to DSLnet Communications, LLC 
~ 

I 
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I 
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http://W\VW.SWIDLAW.COM
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I Government Affairs Department 
I '  4 Triad Center, Suite 200 

Salt Lake City, Utah 84180 

~ 

I 

October 11, 2004 RECEiV 
~ 

Maureen Scotl, Attorney 
Legal Division 
Arizona Corporation Commission 
1200 W. Washington 

OCT 1 4  2004 

LEGAL DN. 
~ p l z  comwnori  COMMISSION 

Phoenix, AZ 85007 

Re: Staff's Second Set of Data Requests to Frontier and Electric 
Lightwave, Dkt. No. RT-OOOOOJ-02-0066 
Dear Ms. Scott: 

Enclosed please find Electric Lightwave's responses to the Staffs Second Set of 
Data Requests to Frontier and Electric Lightwave in Dkt. No. RT-OOOOOJ-02- 
0066. 

Sincerely, 

~~~ 

Curt Huttsell, Ph.D. 
State Government Affairs 

Cc: Caroline Butler 
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STF 2.2 

ARIZONA CORPORATION COMMISSION 
STAFF’S SECOND SET OF DATA REQUESTS 

TO 
ELECTRIC LIGHTWAVE, INC. 

DATED SEPTEMBER 8,2004 
DOCKET NO. RT-OOOOOJ-02-0066 

Is the Commission required to adopt rules consistent with A.R.S. Section 40- 
202(c)(5)? If not, why not? 



ARIZONA CORPORATION COMMISSION 
STAFF’S SECOND SET OF DATA REQUESTS 

TO 
ELECTRIC LIGHTWAVE, INC. 

DATED SEPTEMBER 8,2004 
DOCKET NO. RT-00000J-02-0066 

, 
STF 2.3 Should the Commission adopt rules that are consistent with A.R.S. Section 40- 

202(c)(5)? If not, why not? 

Response: 

No. The FCC has established effective rules for addressing CPNI. 



ARIZONA CORPORATION COMMISSION 
STAFF’S SECOND SET OF DATA REQUESTS 

TO 
ELECTRIC LIGHTWAVE, INC. 

DATED SEPTEMBER 8,2004 
DOCKET NO. RT-00000J-02-0066 

STF 2.4 What is the significance of A.R.S. Section 40-202(~)(5) with regard to the release of 
CPNI in Arizona? 

Response: 

See responses to STF 2.2 and STF 2.3. 

~ 







STF 2.7 

ARIZONA CORPORATION COMMISSION 
STAFF’S SECOND SET OF DATA REQUESTS 

TO 
ELECTRIC LIGHTWAVE, INC. 

DATED SEPTEMBER 8,2004 
DOCKET NO. RT-OOOOOJ-02-0066 

Please indicate which of your affiliates provide non-communications-related 
services to tbe public. 

Response: 

Electric Lightwave objects to t h s  request as vague and ambiguous. It is unclear from the request 
what constitutes “non-communications-related services”. Subject to this objection, Electric 
Lightwave provides the following response: Citizens Utilities Rural Company, Inc., Navajo 
Communications Company, Inc., Citizens Telecommunications Company of the White 
Mountains, Inc., Citizens Mohave Cellular and Frontier Communications of America, Inc., 
provide communications-related services in Arizona. These entities are telecommunications 
carriers and do not provide non-communications-related services. 

I 









ARIZONA CORPORATION COMMISSION 
STAFF’S SECOND SET OF DATA REQUESTS 

TO 
ELECTRIC LIGHTWAVE, INC. 

DATED SEPTEMBER 8,2004 
DOCKET NO. RT-OOOOOJ-02-0066 

I 
, STF 2.11 What customer approval mechanism does your company use for sharing CPNI with 

affiliated companies providing non-communications-related services to the public? 

Response: 

See response to STF 2.7 and STF 2.9. 



I 
ARIZONA CORPORATION COMMXSSXON 

STAFF’S SECOND SET OF DATA REQUESTS 
TO 

ELECTFUC LIGHTWAVE, INC. 

DATED SEPTEMBER 8,2004 I 
~ 

DOCKET NO. RT-OOOOOJ-02-0066 

STF 2.12 Does your company share its CPNI with any third-parties? Please identify any third 
parties with whom your company shares its customer CPNI and identify the 
circumstances under which customer CPNI is shared with such third parties. 

Response: 

Electric Lightwave does not provide CPNI to unaffiliated third parties. 





, 1 .  ARIZONA CORPORATION COMMISSION 
I 

STAFF’S SECOND SET OF DATA REQUESTS 
TO 

ELECTRIC LIGHTWAVE, INC. 

DATED SEPTEMBER 8,2004 
DOCKET NO. RT-OOOOOJ-02-0066 

STF 2.14 Please indicate whether your company has received any compIaints regarding 
sharing of customer CPM in the last three years. If yes, please describe number 
and type of complaints. 

Response: 

Electric Lightwave has not received any complaints regarding sharing customer CPNI in the last 
three years. 



ATUZONA CORPORATION COMMISSION 
STAFF’S SECOND SET OF DATA REQUESTS 

TO 
ELECTRIC LIGHTWAVE, INC. 

DOCKET NO. RT-00000J-02-0066 
DATED SEPTEMBER 8,2004 

I 
I 
I 

STF 2.15 Do any of the third parties or affiliates identified in your responses to Questions 8, 
9, 12 share the CPNl with other third parties andor affiliates. If yes, under what 
circumstances? If no, is there anything that would prevent them from sharing the 
information with other entities? 

Response: 

No. See responses to STF 2.8, STF 2.9 and STF 2.12. 

r 
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AFUZONA CORPORATION COMMISSION 
STAFF’S SECOND SET OF DATA REQUESTS 

TO 
ELECTRIC LIGHTWAVE, INC. 

DATED SEPTEMBER 8,2004 
DOCKET NO. RT-OOOOOJ-02-0066 

STF 2.16 If the Commission’s proposed rules allowed your company to include the CPNI 
notice with the customer’s bill, would your company be willing to place a legend on 
the envelope indicating ‘‘IMPORTANT, CUSTOMER PRNACY NOTICE AND 
ELECTION INCLUDED”. Please provide an estimate of your costs of complying 
with this requirement versus a separate mailing. 

Response: 

No. Electric Lightwave estimates that putting a legend on bill envelopes is more expensive than 
a separate mailing. 







ARIZONA CORPORATION COMMISSION 
STAFF’S SECOND SET OF DATA REQUESTS 

TO 
ELECTRIC LIGHTWAVE, INC. 

DATED SEPTEMBER 8,2004 
DOCKET NO. RT-00000J-02-0066 

STF 2.19 Please provide a reasonable estimate of what your costs of complying with the 
various sections of the proposed Second Draft Arizona rules would be? Please 
describe how your cost estimate was derived. 

Response: 

Electric Lightwave has not estimated its costs of complying with the Staffs Second Draft of 
proposed CPNI rules, nor is it able to make such estimates at this time. 







I "  
ARIZONA CORPORATION COMMISSION 

STAFF'S SECOND SET OF DATA REQUESTS 
TO 

ELECTRIC LIGHTWAVE, INC. 

DATED SEPTEMBER 8,2004 
DOCI(ET NO. RT-OOOOOJ-02-0066 

STF 2.22 Has your company ever shared CPNI by mistake? If so, please describe in detail 
the circumstances of such disclosure and what was done to correct the mistake. 

Response: 



ARIZONA CORPOFUTION COMMISSION 
STAFF’S SECOND SET OF DATA REQUESTS 

TO 
ELECTRIC LIGHTWAVE, INC. 

DATED SEPTEMBER 8,2004 
DOCKET NO. RT-00000J-02-0066 

STF 2.23 If your company discovered that it had shared a particular customer’s CPNI by 
mistake what would your company’s process be to correct this mistake? Please 
describe your processes in detail. 

Response: 

Electric Lightwave objects to this request on the basis that it is overly broad and speculative. 
Electric Lightwave has no specific processes in place to deal with this scenario.The process for 
responding to a sharing of customer CPNI by mistake would depend on the specific factual 
circumstances. 



ARIZONA CORPORATION COMMISSION 
STAFF’S SECOND SET OF DATA REQUESTS 

TO 
ELECTRIC LIGHTWAVE, INC. 

DATED SEPTEMBER 8,2004 
DOCKET NO. RT-00000J-02-0066 

STF 2.24 Reference RUCO’s comments on the Staffs Second Draft Rules, would your 
company be willing to send at least one notice describing a customer’s CPNI rights 
in writing to the customer each year. 

Response: 

Electric Lightwave would not object to providing notice once a year. 



~~~ ~ ~ ~~ ~ ~ 

ARIZONA CORPORATION COMMISSION 
STAFF’S SECOND SET OF DATA REQUESTS 

TO 
~ ELECTRIC LIGHTWAVE, INC. 

i DATED SEPTEMBER 8,2004 
DOCKET NO. RT-00000J-02-0066 

I 

STF 2.25 How does your company handle a customer’s CPNI once they have left and gone 
with another provider? 

Response: 

CPM for customers that disconnect service with Electric Lightwave is not shared with affiliates 
or third parties. 



ARIZONA CORPORATION COMMISSION 
STAFF’S SECOND SET OF DATA REQUESTS 

TO 
ELECTRIC LIGHTWAVE, INC. 

DATED SEPTEMBER 8,2004 
D O C m T  NO. RT-OOOOOJ-02-0066 

STF 2.26 Please indicate whether your customer CPNI notices are provided in different 
languages? If yes, which ones and how is this determined. Please attach a notice in 
a language other than English that your company has sent in the last 3 years. 

I 

I Response: 

See response to STF 2.8. 



ARIZONA CORPOFWTION COMMISSION 
STAFF’S SECOND SET OF DATA REQUESTS 

TO 
ELECTRIC LIGHTWAVE, INC. 

DATED SEPTEMBER 8,2004 
DOCKET NO. RT-OOOOOJ-02-0066 

STF 2.27 If your company currently has utilized the opt-out approval mechanism, what 
percentage of customers did not respond to the notice allowing your company to use 
their CPM with affiliates providing communications-related services? 

Response: 

Electric Lightwave has not attempted to track the requested information. Electric Lightwave has not attempted to track the requested information. 







ARIZONA CORPORATION COMMISSION 
STMF’S SECOND SET OF DATA REQUESTS 

TO 
ELECTRIC LIGHTWAVE, INC. 

DATED SEPTEMBER 8,2004 
DOCKET NO. RT-OOOOOJ-02-0066 

I 
STF 2.30 Please indicate the reasons that CPNI may be shared with affiliates and/or third 

parties ? ~ 

I 

Res pons e: 



ARIZONA CORPORATION COMMISSION 
STAFF’S SECOND SET OF DATA REQUESTS 

TO 
ELECTRIC LIGHTWAVE, INC. 

DATED SEPTEMBER 8,2004 
DOCKET NO. RT-00000J-02-0066 

STF 2.31 For all affiliates and third parties identified in response to questions 6 ,7  and 12, 
identify all legal enforceable limits or controls on affiliate’s or third parties use or 
handling of CPNI. 

Response : 

See response to STF 2.8. 



STF 2.32 

Response: 

ARIZONA CORPORATION COMMISSION 
STAFF’S SECOND SET OF DATA REQUESTS 

TO 
ELECTRIC LIGHTWAVE, INC. 

DATED SEPTEMBER 8,2004 
DOCKET NO. RT-OOOOOJ-02-0066 

Please provide any and all evidence in your possession that customers understand 
the “opt-out” approval mechanism with respect to release of their CPNI. 

See response to STF 2.8. 













schelom 
October 18,2004 

VIA AIRBORNE EXPRESS 

Maureen A. Scott 
Attorney, Legal Division 
Arizona Corporation Commission 
1200 West Washington Street 
Phoenix, AZ 85007 

RE: 

QCJ 1 9 2004 

CamiiATlrjN COMMISSJON 
LEAL DN 

Staff's First Set of Data Requests to Telecommunications Companies 
Docket No. RT-00000J-02-0066 (CPNI) 

Dear Ms. Scott: 

Enclosed is Eschelon Telecom of Arizona, Inc.'s Responses to Arizona 
Corporation Commission Staff's First Set of Data Requests in the above-referenced 
docket. 

Please feel free to contact me with any questions. 

Sincerely, 

Catherine A. Murray 
Manager, Regulatory Affairs 
Eschelon Telecom, Inc. 
612.436.1632 (direct) 
612.436.1732 (fax) 
camurray@eschelon.com 

Enclosure 

cc: Caroline A. Butler, w/encl. - via Airborne Express 

~ 
730 Second Avenue South Suite 1200 Minneapolis, MN 55402 Voice (612) 376-4400 Facsimile (612) 376-4411 

mailto:camurray@eschelon.com


I 
I BEFORE THE ARIZONA CORPORATION COMMISSION 
I 

MARC SPITZER 
CHAIRMAN 

WILLIAM A. MUNDELL 
COMMISSIONER 

COMMISSIONER 

COMMISSIONER 

JEFF HATCH-MILLER 

MIKEGLEASON 

KRISTIN K. MAYES 
C OMMIS STONER 

IN THE MATTER OF DISSEMINATION ) DOCKET NO. RT-00000J-02-0066 
) 
1 

OF CUSTOMER PROPRIETARY 
NETWORK INFORMATION BY 
TELECOMMUNICATIONS CARRIERS 

RESPONSES OF ESCHELON TELECOM OF ARIZONA, INC. TO 
STAFF’S FIRST SET OF DATA REQUESTS 

Eschelon Telecom of Arizona, Inc. (Eschelon), submits the following responses to 

the Arizona Corporation Commission Staffs First Set of Data Requests. 

STF 1.1 
202(c)(5)? If not, why not? 

RESPONSE: Eschelon understands A.R.S. Section 40-202(c) to mean that the 

Is your company currently in compliance with A.R.S. Section 40- 

Commission has the authority to adopt rules that address the concerns of A.R.S. 

Section 40-202(~)(5). Thus Eschelon is not in a position to comply with that Statute. 

That being said, Eschelon believes that it keeps all information concerning its 

I customers, their accounts, and any related proprietary information, confidential 

and therefore no waivers are required from its customers. 

40-202(~)(5)? If not, why not? 

I 

l 

I 

I 

I 
I 

I STF 1.2 Is the Commission required to adopt rules consistent with A.R.S. Section 

RESPONSE: No. Eschelon believes A.R.S. Section 40-202(~)(5) simply allows the 



1 .  

Commission to adopt rules if the Commission deems rules necessary. 

STF 1.3 
40-202(~)(5)? If not, why not? 

Should the Commission adopt rules that are consistent with A.R.S. Second 

Arizona, Inc. is one such asset. 

RESPONSE: No. Eschelon believes that the FCC’s rules concerning Customer 

Proprietary Network Information, or CPNI, 47 CFR 5 64.2001 through 64.2009 

adequately protect the confidentiality of information concerning 

telecommunications customers, their accounts, and any related proprietary 

information. 

STF 1.4 
release of CPNI in Arizona? 

RESPONSE: A.R.S. Section 40-202(~)(5) sets the legislative/legal basis for the 

Commission to adopt rules regarding CPNI, should the Commission feel that rules 

are necessary. 

STF 1.5 
and your company’s relationship to each. 

RESPONSE: Eschelon Telecom, Inc. is the parent company, Eschelon Operating 

Company holds the assets of Eschelon Telecom, Inc. of which Eschelon Telecom of 

I 

What is the significance of A.R.S. Section40-202(~)(5) with regard to the 

Please provide a corporate organizational chart which shows all affiliates 

Eschelon Telecom, Inc. 
I 

I 
I 

Eschelon Operating Company 

Eschelon Telecom of Arizona, Inc. 
, 

STF 1.6 
services to the public. 

RESPONSE: Eschelon Telecom, Inc. and all its affiliates are solely engaged in the 

provision of telecommunications services and equipment. 

Please indicate which of your affiliates provide communications-related 

~ 2 

I 



STF 1.7 
related services to the public. 

Please indicate which of your affiliates provide non-communications- 

customers in the last three years. 

I 

I 
I 

I 

RESPONSE: Please see Response to STF 1.6; none of the Escheion affiliates provide 

non-communications related services to the public. I 

I 

I 
STF 1.8 
companies providing communications-related services to the public. Please identify all 
such affiliates. 

RESPONSE: No. 

STF 1.9 
companies providing non-communications-related services to the public. Please identify 
all such affiliates. 

RESPONSE:‘ No. 

STF 1.10 
its CPNI with affiliated companies providing communications-related services to the 
public? 

RESPONSE: Please see response to STF 1.8. However, Eschelon has made it a 

general practice, during inbound and outbound customer communications, to 

confirm the customers’ consent to review the customers’ account records prior to 

Please indicate if your company shares its CPNI with any affiliated 
I , 

Please indicate if your company shares its CPNI with any affiliated 

What customer approval mechanism does your company use for sharing 

doing so. 



I *  

, 
three years. Eschelon believes that it is not required to provide customer notice 

regarding CPNI because it does not use its customers’ CPNI in a manner that 

requires this type of notification. 

STF 1.14 Please indicate whether your company has received any complaints 
regarding sharing of customer CPNI in the last three years. If yes, please describe 
number and type of complaints. 

RESPONSE: Eschelon has not received any complaints concerning the sharing of 

customer CPNI in the past three years. 

STF 1.15 
Questions 8,9, 12 share the CPNI with other third parties and/or affiliates. If yes, under 
circumstances? If no, is there anyhng that would prevent them from sharing the 
information with other entities? 

RESPONSE: No. 

STF 1.16 
CPNI notice with the customer’s bill, would your company be willing to place a legend 
on the envelope indicating “IMPORTANT, CUSTOMER PRIVACY NOTICE AND 
ELECTION INCLUDED”. Please provide an estimate of your costs of complying with 
this requirement versus a separate mailing. 

RESPONSE: Eschelon would be willing to explore the possibility of placing a legend 

on the bill envelope as noted above. Eschelon estimates the costs complying with 

this option to be approximately $1500 for a one-time mailing. 

STF 1.17 
current privacy election. Please describe in detail. 

RESPONSE: Not applicable. Please see responses above. 

STF 1.18 
service from your company and its affiliates. Please describe in this situation the type of 
customer approval required under current FCC rules for sharing of CPNI. 

Do any of the third parties or affiliates identified in your responses to 

If the Commission’s proposed rules allowed your company to include the 

What process does your company follow if a customer revokes hisher 

Assume that a customer takes cell phone, internet access and phone 

RESPONSE: Eschelon believes that FCC rules do not require any notification to 

customers of the company and its affiliates sharing of CPNI. (47 CFR 

§64.2005(a)(1)) 

4 



STF 1.19 
the various sections of the proposed Second Draft Arizona rules would be? Please 
describe how your cost estimate was derived. 

Please provide a reasonable estimate of what your costs of complying with 

RESPONSE: Eschelon believes that it would,‘at most, only be required to provide 

opt-out approval notice to its customers because it only provides communications- 

related services. The initial notification to customers of the Company’s intent to 

use, and the consumers’ rights with respect to the use of, CPNI, would not be an 

expensive undertaking for Eschelon. However, verzjkation of the customers’ opt out 

approval within one year of the Company’s notice to the customer would require a 

large investment in process development and associate training. Eschelon has no 

way of estimating this expense, but it would require intensive review of customer 

records, and additional, one-on-one customer contact and communication. 

Proposed rule R14-2-2108 would force telecommunications carriers to use only the 

opt-in notification process. 

STF 1.20 
election to have his or her CPNI shared or not to have his or her CPNI shared. If yes, 
please describe in detail. 

RESPONSE: No. As noted above, Eschelon believes that FCC rules do not require 

any notification to customers of the company and its affiliates sharing of CPNI. 

Does your company currently undertake any verification of a customer’s 

However, Eschelon has made it a general practice, during inbound and outbound 

customer communications, to confirm the customers’ consent to review the 

customers’ account records prior to doing so. 

STF 1.21 
it had the opportunity under the rules to request an extension of time from the 
Commission to complete verification upon good cause shown. 

Would your company be more amendable to a verification requirement if 

RESPONSE: No. Any subsequent customer verification requirement for opt-out 

election defeats the purpose of having an opt-out mechanism. 

5 



I STF 1.22 Has your company ever shared CPNI by mistake. If so, please describe in 
I detail the circumstances of such disclosure and what was done to correct the mistake. 

RESPONSE: None of which the respondent is aware. 

STF 1.23 
CPNI by mistake what would your company’s process be to correct this mistake. Please 
describe your processes in detail. 

RESPONSE: Not applicable. 

STF 1.24 
your company be willing to send at least one notice describing a customer’s CPNI rights 
in writing to the customer each year. 

RESPONSE: Yes. 

STF 1.25 
and gone with another provider? 

RESPONSE: The CPNI of former customers remains in Eschelon’s databases. 

STF 1.26 Please indicate whether your customer CPNI notices are provided in 
different languages? If yes, which ones and how is this determined. Please attach a 
notice in a language other than English that your company has sent in the last 3 years. 

RESPONSE: Eschelon has not provided any customer CPNI notices to date. 

Eschelon believes that it is not required to do so. 

STF 1.27 
what percentage of customers did not respond to the notice allowing your company to use 
their CPNI with affiliates providing communications-related services? 

RESPONSE: Not applicable. 

STF 1.28 
percentage of customers responded to the notice allowing your company to use their 
CPNI with affiliates providing non-communications-related services? 

RESPONSE: Not applicable. 

STF 1.29 
imparted by oral, electronic or written means. Was there any follow-up with the 
customer? 

If your company discovered that it had shared a particular customer’s 

Reference RUCO’s comments on the Staffs Second Draft Rules, would 

How does your company handle a customer’s CPNI once they have left 

If your company currently has utilized the opt-out approval mechanism, 

If your company has utilized the opt-in approval mechanism, what 

Please indicate whether for Questions 27 and 28 above, the notice was 

RESPONSE: iiuL itp 



STF 1.30 
third parties? 

RESPONSE: Not applicable. 

Please indicate the reasons that CPNI may be shared with affiliates and/or 

STF 1.31 
and 12, identify all legal enforceable limits or controls on affiliate’s or third parties use or 
handling of CPNI. 

RESPONSE: Not applicable. 

STF 1.32 
understand the “opt-out” approval mechanism with respect to release of their CPNI. 

For all affiliates and third parties identified in response to questions 6’7, 

Please provide any and all evidence in your possession that customers 

RESPONSE: Not applicable. 

STF 1.33 
your company in the last 3 years. 

RESPONSE: There have been none; this is not required of Eschelon. 

STF 1.34 

Please describe all customer educational activities on CPNI undertaken by 

Please provide any and all evidence in your possession that indicates that 
the decision to release CPNI is “knowing” for customers “opting-out”. 

RESPONSE: Not applicable. 

STF 1.35 
customers is adversely affected by a subsequent verification requirement. 

RESPONSE: Please see response to STF 1.19. 

STF 1.36 
pertaining to customer CPNI. 

Please describe how your company’s ability to communicate with 

Please provide any customers surveys or studies your company has done 

RESPONSE: Not applicable. 

Dated this & l.3 day of October, 2004. &m 
Catherine A. Murray 
Manager, Regulatory Afffrs 
Eschelon Telecom, Inc. 
(612) 436-1632 (direct) 

camurray@,eschelon. com 
(612) 436-6816 ( f a )  



4 Triad Center, Suite 200 
Salt Lake City, UT 84180 
Phone: (801) 924-6358 
Fax: (801) 924-6363 
chuttse@czn.com 

Citizens Commrmicnrions Company 

October 11 , 2004 

Maureen Scott, Attorney 
Legal Division 
Arizona Corporation Commission 

' 1200 W. Washington 
Phoenix, AZ 85007 

Re: Staff's Second Set of Data Requests to Citizens Communications, Dkt. hlo. 
RT-00000J-02-0066 

Dear Ms. Scott: 

Enclosed please find Citizens Communications' responses to the Staffs Second Set 
of Data Requests to Citizens Communications in Dkt. No. RT-OOOOOJ-02-O~. 

Sincerely, 

Curt ~~~ Huttsell, Ph.D. 

State Government Affairs 

Cc: Caroline Butler 

mailto:chuttse@czn.com






ARIZONA CORPORATION COMMISSION 
STAFF’S SECOND SET OF DATA REQUESTS 

TO 
CITIZENS COMMUNICATIONS 

DATED SEPTEMBER 8,2004 
DOCKET NO. RT-OOOOOJ-02-0066 

STF 2.3 Should the Commission adopt rules that are consistent with A.R.S. Section 40- 
202(c)(5)? If not, why not? I 

Response : 



ARIZONA CORPORATION COMMISSION 
STAFF’S SECOND SET OF DATA REQUESTS 

TO 
I CITIZENS COMMUNICATIONS 

DOCKET NO. RT-OOOOOJ-02-0066 
I 

DATED SEPTEMBER 8,2004 

I 

STF 2.4 What is the significance of A.R.S. Section 40-202(~)(5) with regard to the release of 
CPNI in Arizona? 

Response: 

See responses to STF 2.2 and STF 2.3. i 

i 

~ 

I 





ARIZONA CORPORATION COMMISSION 
STAFF’S SECOND SET OF DATA REQUESTS 

TO 
CITIZENS COMMUNICATIONS 

DATED SEPTEMBER 8,2004 
DOCFXT NO. RT-OOOOOJ-02-0066 

~ 

STF 2.6 Please indicate which of your affiliates provide communications-related services to 
the public. 

, Response: 



STF 2.7 

Response: 

ARIZONA CORPORATION COMNIISSION 
STAFF’S SECOND SET OF DATA REQUESTS 

TO 
CITIZENS COMMUNICATIONS 

DATED SEPTEMBER 8,2004 
DOCKET NO. RT-00000J-02-0066 

Please indicate which of your affiliates provide non-communications-related 
services to the public. 

Citizens Communications objects to this request as vague and ambiguous. It is unclear from the 
request what constitutes “non-communications-related services”. Subject to this objection, 
Citizens Communications provides the following response: Citizens Utilities Rural Company, 
Inc., Navajo Communications Company, Inc., Citizens Telecommunications Company of the 
White Mountains, Inc., Citizens Mohave Cellular and Frontier Communications of America, 
Inc., provide communications-related services in Arizona. These entities are 
telecommunications carriers and do not provide non-communications-related services. 











ARIZONA CORPORATION COMMISSION 
STAFF’S SECOND SET OF DATA REQUESTS 

TO 
CITIZENS COMMUNICATIONS 

DATED SEPTEMBER 8,2004 
DOCKET NO. RT-OOOOOJ-02-0066 

STF 2.12 Does your company share its CPNI with any third-parties? Please identify any third 
parties with whom your company shares its customer CPNI and identify the 
circumstances under which customer CPNI is shared with such third parties. 

Response: 

Citizens Utilities Rural Company, Inc., Navajo Communications Company, Jnc., Citizens 
Telecommunications Company of the m t e  Mountains, Jnc. and Frontier Communications of 
America, Inc., do not provide CPM to unaffiliated third parties. 

~ 



ARIZONA CORPORATION COMMISSION 
STAFF’S SECOND SET OF DATA REQUESTS 

CITIZENS COMMUNICATIONS 
I TO 

I 
~ 

I DATED SEPTEMBER 8,2004 
DOCKET NO. RT-OOOOOJ-02-0066 

I 

, 
STF 2.13 Please provide a copy of all customers notices regarding CPNI sent to your 

customers in the last three years. 

Response: 

Citizens Utilities Rural Company, Inc., Navajo Communications Company, Inc., Citizens 
Telecommunications Company of the White Mountains, Inc. and Frontier Communications of 





ARIZONA CORPORATION COMMISSION 
STAFF’S SECOND SET OF DATA REQUESTS 

TO 
CITIZENS COMMUNICATIONS 

DATED SEPTEMBER 8,2004 
DOCKET NO. RT-OOOOOJ-02-0066 

STF 2.15 Do any of the third parties or affiliates identified in your responses to Questions 8, 
9, 12 share the CPNI with other thrd parties andor affiliates. If yes, under what 
circumstances? If no, is there anything that would prevent them from sharing the 
information with other entities? 

Response: 



I 1 

ARIZONA CORPOFUTION COMMISSION 
STAFF’S SECOND SET OF DATA REQUESTS 

TO 
CITIZENS COMMUNICATIONS 

DATED SEPTEMBER 8,2004 
DOCKET NO. RT-OOOOOJ-02-0066 

STF 2.16 If the Commission’s proposed rules allowed your company to include the CPNI 
notice with the customer’s bill, would your company be willing to place a legend on 
the envelope indicating “IMPORTANT, CUSTOMER PRIVACY NOTICE AND 
ELECTION INCLTJDED’. Please provide an estimate of your costs of complying 
with this requirement versus a separate mailing. 

I 

I 

I 

Response: 

No. The Companies estimate that putting a legend on bill envelopes is more expensive than a 
separate mailing. 













ARIZONA CORPORATION COMMISSION 
STAFF’S SECOND SET OF DATA REQUESTS 

TO 
CITIZENS COMMUNICATIONS 

DATED SEPTEMBER 8,2004 
DOCKET NO. RT-OOOOOJ-02-0066 

STF 2.22 Has your company ever shared CPNI by mistake? If so, please describe in detail 
the circumstances of such disclosure and what was done to correct the mistake. 

Response: 

Citizens has no record of sharing CPNI by mistake. 









ARIZONA CORPORATION COMMISSION 
STAFF’S SECOND SET OF DATA REQUESTS 

TO 
CITIZENS COMMUNICATIONS 

DATED SEPTEMBER 8,2004 
DOCKET NO. RT-OOOOOJ-02-0066 

STF 2.26 Please indicate whether y o u  customer CPNI notices are provided in different 
languages? If yes, whch ones and how is this determined. Please attach a notice In 
a language other than English that your company has sent in the last 3 years. 

Response: 

See response to STF 2.8. Citizens has service representatives that speak Spanish and Navajo and 
obtain oral consent. 

~ 











~~ ~~ ~- ~~ 

ARIZONA CORPORATION COMMISSION 
STAFF’S SECOND SET OF DATA REQUESTS 

TO 
CITIZENS COMMUNICATIONS 

I 
~ 

I DATED SEPTEMBER 8,2004 
DOCKET NO. RT-OOOOOJ-02-0066 

I 

STF 2.31 For all affiliates and third parties identified in response to questions 6, 7 and 12, 
identify all legal enforceable limits or controls on affiliate’s or third parties use or 
handling of CPNI. 

Response: 

See response to STF 2.8. 

- 





ARIZONA CORPORATION COMMISSION 
STAFF'S SECOND SET OF DATA REQUESTS 

TO 
CITIZENS COMMUNICATIONS 

DATED SEPTEMBER 8,2004 
D O C m T  NO. RT-OOOOOJ-02-0066 i 

STF 2.33 Please describe all customer educational activities on CPNI undertaken by your 
company in the last 3 years. 

I 

Response: 







ARIZONA CORPORATION COMMISSION 
STAFF’S SECOND SET OF DATA REQUESTS 

TO 
CITIZENS COMMUNICATIONS 

DATED SEPTEMBER 8,2004 
DOCKET NO. RT-00000J-02-0066 
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b# G lob a 1 Cross i n gi* 
Ronald G. Rodemerk 
Sr. Manager - Rates & Tariffs 
Phone: (585) 255-1426 
Fax: (585) 381-7592 
Email: ron.rodemerk@globalcrossing.com 

1080 Pittsford Victor Road 
Pittsford, New York 14534 

October 7, 2004 

Maureen A. Scott, Attorney 
Legal Division 
Arizona Corporation Commission 
1200 West Washington St. 
Phoenix, AZ 85007 

RE: Responses for Global Crossing Telecommunications, Inc.; Global Crossing Local Services, Inc.; 
and Global Crossing Telemanagement, Inc. - Docket No. RT-OOOOOJ-O2-OO66(CPNI) 

Dear Ms. Scott: 

Enclosed please find one original copy of this letter regarding the above subject. A copy of this letter and a 
copy of the response is also included on the enclosed disk. 

If you have any questions or concerns please feel free to contact Diane Peters at 585.255.1425 or by email 
at diane.peters@globalcrossing.com. 

Ronald G. Rodemerk 
Senior Manager - Rates & Tariffs 

Enclosure 

cc: Caroline Butler, Paralegal 

mailto:ron.rodemerk@globalcrossing.com
mailto:diane.peters@globalcrossing.com


ARIZONA CORPORATION COMMISSION 
STAFF’S FIRST SET OF DATA REQUESTS 

TO 
TELECOMMUNICATIONS COMPANIES 
DOCKET NO. RT-OOOOOJ-O2-OO66(CPNI) 

Response of Global Crossing Telecommunications, Inc. 
Global Crossing Local Services, Inc. 

And Global Crossing Telemanagement, Inc. 

STF 1.1 Is your company currently in compliance with A.R.S. Section 40-202- 
(c)(5)? If not, why not? 

RESPONSE: Yes. 

STF 1.2 Is the Commission required to adopt rules consistent with A.R.S. section 
40-202(~)(5)? If not, why not? 

RESPONSE: No. The statute is self-executing. 

STF 1.3 Should the Commission adopt rules that are consistent with A.R.S. Section 
40-202(~)(5)? If not, why not? 

RESPONSE: No. It is not necessary, because FCC rules and federal law provide 
guidance . 

What is the significance of A.R.S. Section 40-202(~)(5) with regard to the 
release of CPNI in Arizona? 

STF 1.4 

RESPONSE: This question is not understood. 

STF 1.5 Please provide a corporate organizational chart which shows all affiliates 
and your company’s relationship to each. 

RESPONSE: Global Crossing Telecommunications, Inc. 
Global Crossing Local Services, Inc. 
Global Crossing Telemanagment, Inc. 

Please indicate which of your affiliates provide communications-related 
services to the public. 

STF 1.6 

RESPONSE: All. 
I 

I 



I 

STF 1.7 Please indicate which of your affiliates provide non-communications- 
related services to the public. 

RESPONSE: None. 

STF 1.8 Please indicate if your company shares its CPNI with any affiliated 
companies providing communications-related services to the public. 
Please identify all such affiliates. 

RESPONSE: Global Crossing utilizes a single account manager or single account team 
for all services provided by its affiliates. Global Crossing does not utilize 
CPNI outside the buckets associated with the services provided under 
contract. 

Please indicate if your company shares its CPNI with any affiliated 
companies providing non-communications-related services to the public. 
Please identify all such affiliates. 

. 

STF 1.9 

RESPONSE: No. 

STF 1.1 0 What customer approval mechanism does your company use for sharing 
its CPNI with affiliated companies providing communications-related 
services to the public? 

RESPONSE: Global Crossing obtains affirmative consent via its customer contracts. 

STF 1.1 1 What customer approval mechanism does your company use for sharing 
CPNI with affiliated companies providing non-communications-related 
services to the public? 

RESPONSE: N/A. 

STF 1.12 Does your company share its CPNI with any third parties? Pleaseidentify 
any third parties with whom your company shares its customer CPNI and 
identify the circumstances under which customer CPNI is shared with 
such third parties. 

. 

RESPONSE: No. 

STF 1.13 Please provide a copy of all customer notices regarding CPNI sent to your 
customers in the last three years. 

RESPONSE: None. CPNI is handled via contract. 



STF 1.14 Please indicate whether your company has received any complaints 
regarding sharing of customer CPNI in the last three years. If yes, please 
describe number and type of complaints. 

RESPONSE: No. 

STF I .  15 Do any of the third parties or affiliates identified in your responses to 
Questions 8,9,  12 share the CPNI with other third parties andor affiliates. 
If yes, under circumstances? If no, is there anything that would prevent 
them from sharing the information with other entities? 

RESPONSE: N/A. 

STF 1.16 If the Commission’s proposed rules allowed your company to include the 
CPNI notice with the customer’s bill, would your company be willing to 
place a Iegend on the envelope indicating “IMPORTANT CUSTOMER 
PRIVACY NOTICE AND ELECTION INCLUDED”. Please provide an 
estimate of your costs of complying with this requirement versus a 
separate mailing. 

RESPONSE: GIobal Crossing takes the position that this is not needed. 

STF 1 .I 7 What process does your company follow if a customer revokes hisher 
current privacy election. Please describe in detail. 

RESPONSE: N/A. CPNI is not shared. 

STF 1.1 8 Assume that a customer takes cell phone, internet access and phone 
service from your company and its affiliates. Please describe in this 
situation the type of customer approval required under current FCC rules 
for sharing of CPNI. 

RESPONSE: See attached Letter of Authorization. 

STF 1.19 Please provide a reasonable estimate of what your costs of complying with 
the various sections of the proposed Second Draft Arizona rules would be? 
Please describe how your cost estimate was derived. I 

RESPONSE: Global Crossing has not completed any estimates and expects the cost to 
be exorbitant. 

Does your company currently undertake any verification of a customer’s 
election to have his or her CPNI shared or not to have his or her CPNI 
shared. If yes, please describe in detail. 

STF 1.20 . 

RESPONSE: N/A. 



STF 1.2 1 Would your company be more amenable to a verification requirement if it 
had the opportunity under the rules to request an extension of time from 
the Commission to complete verification upon good cause shown. 

RESPONSE: No. 

STF 1.22 Has your company ever shared CPNI by mistake. If so, please describe in 
detail the circumstances of such disclosure and what was done to correct 
the mistake. 

RESPONSE: Not to our knowledge. 7 

STF 1.23 If your company discovered that it had shared a particular customer’s 
CPNI by mistake what would your company’s process be to correct this 
mistake. Please describe your processes in detail. 

RESPONSE: N/A. 

STF 1.24 Reference RUCO’s comments on the Staffs Second Draft Rules, would 
your company be willing to send at least one notice describing a 
customer’s CPNI rights in writing to the customer each year. 

RESPONSE: Only if required. Global Crossing’s position is that this is not necessary . 
when CPNI is not shared. 

How does your company handle a customer’s CPNI once they have left 
and gone with another provider? 

STF 1.25 

RESPONSE: No differently. Global Crossing does not share CPNI at any point in the 
customer’s life cycle. 

Please indicate whether your customer CPNI notices are provided in 
different languages? If yes, which ones and how is this determined. 
Please attach a notice in a language other than English that your company 
has sent in the last 3 years. 

STF 1.26 

RESPONSE: No. 

STF 1.27 If your company currently has utilized the opt-out approval mecha&sm, 
what percentage of customers did not respond to the notice allowing your 
company to use their CPNI with affiliates providing communications- 
related services? 

RESPONSE: N/A. Global Crossing contracts require affirmative assent. 



STF 1.28 If your company has utilized the opt-in approval mechanism, what 
percentage of customers responded to the notice allowing your company 
to use their CPNI with affiliates providing non-communications-related 
services? 

RESPONSE: N/A. 

STF 1.29 Please indicate whether for Questions 27 and 28 above, the notice was 
imparted by oral, electronic or written means. Was there any follow-up 
with the customer? 

RESPONSE: N/A. 

STF 1.30 Please indicate the reasons that CPNI may be shared with affiliates andor . 

third parties? 

RESPONSE: N/A. 

STF 1.3 1 For all affiliates and third parties identified in response to questions, 6, 7, 
and 12, identify all legal enforceable limits or controls on affiliate’s or 
third parties use orhandling of CPNI. 

RESPONSE: N/A. 

STF 1.32 Please provide any and all evidence in your possession that customers 
understand the “opt-out” approval mechanism with respect to release of 
their CPNI. 

RESPONSE: None. 

STF 1.33 Please describe all customer educational activities on CPNI undertaken by 
your company in the last 3 years. 

RESPONSE: None; not needed. 

STF 1.34 Please provide any and all evidence in your possession that indicates that 
the decision to release CPNI is “knowing” for customers “opting-out.” 

RESPONSE: None. 

STF I .35 Please describe how your company’s ability to communicate with 
customers is adversely affected by a subsequent verification requirement. 





Letter of Authorization - Retail Voice Outbound 

U.S. DOMESTIC SWITCHED SERVICES - LETTER OF AUTHORIZATION 

Retail Voice Service 

1. Customer shall complete elections with respect to the following: 

A. 

B. 

C. 

Customer’s voluntary agreement and appointment of Global Crossing Telecommunications, Inc. 
as its presubscribed interLATA camer for switched voice services requiring presubscription; 
Customer’s appointment of Global Crossing Telecommunications, Inc. as its presubscribed 
intraLATA camer for switched voice services requiring presubscription; 
Customer’s election with respect to use by Global Crossing of Customer Proprietary Network 
Information; 

D. Customer’s statement as to the intended use of any regulated circuits, so jurisdictional pricing can 
be applied 

If Customer is ordering Global Crossing Retail Voice Services (“Services”) for use in any US State which 
has special requirements for authorization, the Services shall not be available until such special 
requirements are met. 

CUSTOMER AUTHORIZATION OF CARRIER - Each box below must be checked to be effective. 

0 Customer selects Global Crossing Telecommunications, Inc. (“Global Crossing”) as its primary 
long distance carrier for all INTERLATA services if this box is checked. 

Customer also selects Global Crossing Telecommunications, Inc. (“Global Crossing”) as its 
primary long distance camer for all INTRALATA services if this box is checked. 

0 . 

Customer acknowledges and agrees that it may be subject to charges from its local telephone company to 
switch long distance carriers, and it may have only one interLATA or intraLATA carrier for each of its 
telephone numbers that it adds to its Global Crossing account. Customer appoints each of the Global 
Crossing companies to be its agent to implement the above selections. 

The undersigned has authority to make the carrier selections above. 

Customer: 

I Date: 9 200- By: , its authorized representative 
I 

2. 
Information (“CPNI”) is governed by U.S. Federal and state law and regulation. Global Crossing’s ability 
to deliver improved Service depends in part on being able to maintain access to Customer account records 
for marketing purposes, including the types and amounts of Services Customer buys from Global Crossing 
and what Customer pays for Services. This information is known as Customer Proprietary Network. 
Information (“CPNI”). If authorized below, Customer grants Global Crossing and Global Crossing 
afiliate providers of Services permission to use Customer’s CPNI to provide information to Customer on 
additional Services that may be outside the product category currently subscribed to by the Customer but 
that could be of benefit to Customer. Global Crossing agrees not to share information regarding a 
Customer’s account with an unaffiliated provider unless required to do so by law or unless Customer 
separately consents. Customer’s Service will not be impacted whether or not Customer permits use of its 
CPNI. Global Crossing requests that Customer consent to such use by Global Crossing and its affiliates to 
assist in serving Customer. 

Customer Proprietary Network Information. The use of Customer Proprietary Network 



. 
Letter of Authorization - Retail Voice Outbound 

3. 
(“Services”) will be provided in accordance with the applicable rates and terms and conditions set out in 
any existing state tariffs as the same may be revised from time to time by Global Crossing (the “Tariff”). 
For all Services provided pursuant to a Tariff, in the event of conflict between the Tariff and this document, 
the order of precedence for application of terms and conditions shall be first the Tariff and then this 
document. However, if there is a conflict between the Tariff and the contractual terms applicable to 
Customer that materially affects the provision or pricing of Customer’s Services, Customer may elect to 
terminate the Services affected at such time as such conflict occurs. 

Purchase of Services I Tariff Regulations. The services being ordered by the Customer 

4. 
forth on an Attachment hereto. For the avoidance of doubt, all calls are subject to call rounding and will be 
billed to the nearest penny. 

5. Effect of any detariffing. If, prior to the expiration of the then current Term, Global Crossing 
voluntarily or involuntarily, as a result of government orjudicial action or otherwise, cancels in whole or in 
part any Tariff on file, where one or more of the affected provisions prior to such cancellation applied to 
the Services, then effective on such cancellation and for the remainder of the then current Term, the 
agreement shall consist of the following, in order of precedence from (i) through (iv): 

Rates and Pricine Terms. Rates and terms and conditions for the applicable Term Plan are set 

(i) 

(ii) 

(iii) 

(iv) 

The Tariff provisions that remain in effect (“Effective Tariffs”), as amended them from time to 
time; and 
Specific provisions contained in this document or any other terms and conditions of the Service 
that expressly apply in lieu of, or in addition to, provisions contained in Effective Tariffs; 
Schedules or specific provisions relating to Customer orders that apply in addition to, but not in 
contravention of this document; and 
A specific term in any Tariff as of the time it is withdrawn to the extent that there is no other 
explicit governing term in this document. 

In all events, the applicable rates and charges shall continue to be subject to any discounts, waivers, credits, 
or restrictions on rate changes that may be contained herein 
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ARIZONA CORPORATION COMMISSION 
STAFF’S FIRST SET OF DATA REQUESTS 

T O  TELECOMMUNICATIONS COMPANIES 
DOCKET NO. RT-OOOOOJ-02-0066 (CPNI) 

STF 1.1 Is your company currently in compliance with A.R.S. Section 40-202 (c)(5)? If 
not, why not? 

IDT America, Corp. (“IDT”) is in compliance with A.R.S. Section 40-202 
(c)(5) because IDT does not, in fact, use its Arizona subscribers CPNI for 
internal or external marketing purposes or any other purpose. 

STF 1.2 Is the Commission required to adopt rules consistent with A.R.S. Section 40- 
202(c)(5)? If not, why not? 

IDT has no particular knowledge or opinion regarding the Commission’s 
actions required under A.R.S. Section 40-202 (c)(5). 

Should the Commission adopt rules that are consistent with A.R.S. Section 40- 
202(c)(5)? If not, why not? 

IDT has no particular knowledge or opinion regarding the Commission’s 
actions required under A.R.S. Section 40-202 (c)(5). 

What is the significance of A.R.S. Section 40-202(~)(5) with regard to the release 
of CPNI in Arizona? 

IDT has no particular knowledge or opinion regarding the Commission’s 
actions required under A.R.S. Section 40-202 (c)(5). 

Please provide a corporate organizational charge which shows all affiliates and 
your company’s relationship to each. 

IDT shares its ultimate corporate parent with Entrix Telecom, Inc. and 
Winstar Communications of Arizona, LLC. 

Please indicate which of your affiliates provide communications-related services 
to the public. 

Entrix Telecom, Inc. and Winstar Communications of Arizona, LLC are 
both certified to provide communications-related services. 

STF 1 .3  

STF 1.4 

STF 1 .5 

STF 1 .6 



STF 1.7 

STF 1 . 8  

STF 1.9 

STF 1.10 

STF 1.11 

STF 1.12 

STF 1.13 

~ 

ARIZONA CORPORATION COMMISSION 
STAFF’S FIRST SET O F  DATA REQUESTS 

T O  TELECOMMUNICATIONS COMPANIES 
DOCKET NO. RT-00000J-02-0066 (CPNI) 

Please indicate which of your affiliates provide non-communications-related 
services to the public. 

IDT does not have any affiliates that provide non-communications related 
services in Arizona. 

Please indicate if your company shares its CPNI with any affiliated companies 
providing communications-related services to the public. Please identify all such 
affiliates. 

IDT does not share its CPNI with any affiliated companies providing 
communications-related services to the public. 

Please indicate if your company shares its CPNI with any affiliated companies 
providing non-communications-related services to the public. Please identify all 
such affiliates. 

N/A 

What customer approval mechanism does your company use for sharing its CPNI 
with affiliated companies providing communications-related services to the 
public? 

N/A 

What customer approval mechanism does your company use for sharing CPNI 
with affiliated companies providing non-communications-related services to the 
public? 

N/A 

Does your company share its CPNI with any third-parties? Please identify any 
third parties with whom your company shares its customer CPNI and identify the 
circumstances under which customer CPNI is shared with such third parties. 

No. 

Please provide a copy of all customer notices regarding CPNI sent to your 
customers in the last three years. 

See Attachment 1. Please note that the Attachment contains a Notice 
regarding IDT’s customers’ privacy rights, including IDT’s policy for CPNI. 
However, IDT has not, in fact, actually used the CPNI as described in the 
Notice. 



ARIZONA CORPORATION COMMISSION 
STAFF’S FIRST SET OF DATA REQUESTS 

TO TELECOMMUNICATIONS COMPANIES 
DOCKET NO. RT-00000J-02-0066 (CPNI) 

STF 1.14 Please indicate whether your company has received any complaints regarding 
sharing of customer CPNI in the last three years. If yes, please describe number 
and type of complaints. 

No. 

Do any of the third parties or affiliates identified in your responses to Questions 8, 
9, 12 share the CPNI with other third parties and/or affiliates. If yes, under 
circumstances? If no, is there anything that would prevent them from sharing the 
information with other entities? 

STF 1.15 

No. 

STF 1.16 If the Commission’s proposed rules allowed your company to include the CPNI 
notice with the customer’s bill, would your company be willing to place a legend 
on the envelope indicating “IMPORTANT, CUSTOMER PRIVACY NOTICE 
AND ELECTION INCLUDED”. Please provide an estimate of your costs of 
complying with this requirement versus a separate mailing. 

IDT has no opinion. 

What process does your company follow if a customer revokes hisher current 
privacy election? Please describe in detail. 

NIA 

Assume that a customer takes cell phone, internet access and phone service from 
your company and its affiliates. Please describe in this situation the type of 
customer approval required under current FCC rules for sharing of CPNI. 

IDT has no opinion on the FCC’s rules for sharing CPNI. 

Please provide a reasonable estimate of what your costs of complying with the 
various sections of the proposed Second Draft Arizona rules would be? Please 
describe how your cost estimate was derived. 

IDT has not been able to determine the costs to comply with the Second Draft 
rules, however, we do not believe the financial cost would be overly 
burdensome. 

STF 1.17 

STF 1.18 

STF 1.19 



STF 20 

STF 1.21 

STF 1.22 

STF 1.23 

STF 1.24 

STF 1.25 

ARIZONA CORPORATION COMMISSION 
STAFF’S FIRST SET OF DATA REQUESTS 

TO TELECOMMUNICATIONS COMPANIES 
DOCKET NO. RT-OOOOOJ-02-0066 (CPNI) 

Does your company currently undertake any verification of a customer’s election 
to have his or her CPNI shared or not to have his or her CPNI shared. If yes, 
please describe in detail. 

N/A 

Would your company be more amenable to a verification requirement if it had the 
opportunity under the rules to request an extension of time from the Commission 
to complete verification upon good cause shown. 

N/A 

Has your company ever shared CPNI by mistake. If so, please describe in detail 
the circumstances of such disclosure and what was done to correct the mistake. 

No 

If your company discovered that it had shared a particular customer’s CPNI by 
mistake what would your company’s process be to correct this mistake. Please 
describe your processes in detail. 

IDT does not have a formal procedure in place, however, generally speaking, 
IDT would likely advise the customer of the error. 

Reference RUCO’s comments on the Staffs Second Draft Rules, would your 
company be willing to send at least one notice describing a customer’s CPNI 
rights in writing to the customer each year. 

IDT believes this recommendation is excessive. 

How does your company handle a customer’s CPNI once they have left and gone 
with another provider? 

IDT does not use its customers’ CPNI once they have switched to another 
carrier. 

STF 1.26 Please indicate whether your customer CPNI notices are provided in different 
languages? If yes, which ones and how is this determined. Please attach a notice 
in a language other than English that your company has sent in the last 3 years. 

No. 
ARIZONA CORPORATION COMMISSION 
STAFF’S FIRST SET OF DATA REQUESTS 

TO TELECOMMUNICATIONS COMPANIES 



STF 1.27 If your company currently has utilized the opt-out approval mechanism, what 
percentage of customers did not respond to the notice allowing your company to 
use their CPNI with affiliates providing communications-related services? 

IDT does not have such information readily accessible. 

If your company has utilized the opt-in approval mechanism, what percentage of 
customers responded to the notice allowing your company to use their CPNI with 
affiliates providing non-communications-related services? 

STF 1.28 







IDT Customer Privacy Policy 

This tells you about our privacy policy for our telephone company customers. 

IDT respects and protects the privacy of information we obtain in the normal course of providing 
service. While we are working hard to serve you in new and exciting ways, our commitment to 
protecting your privacy remains as strong as ever. 

IDT has strict policies governing employee access to customer records. We access customer 
accounts, records or reports for authorized business purposes only. We educate our employees 
about their obligation to safeguard customer information and telephone calls, and we hold them 
accountable for their actions. 

Privacy is a priority for IDT when we develop new products and services. IDT conducts a 
privacy review, which includes consumer input, as part of its product development process. We 
inform customers about any privacy implications of new products and services we introduce. 

The Information We Obtain, and How We Use It 

IDT obtains information about customers that helps us to provide service, and we use that 
information for business purposes only. 

For example: We need to know your name, address and the services you buy from us. When you 
call us, a service representative refers to your customer record to serve you better. It also may be 
useful for us to know about your telephone bill, your calling patterns, and whether you have 
special needs. We may use that kind of information to offer you the most effective services for 
your particular needs. 

Or we may use information in our records to protect customers, employees or property, for 
instance, to investigate fraud or harassment. 

We want to make sure the information we obtain and use is accurate. Much of this information is 
reflected in your monthly telephone bill. If you see an inaccuracy on your LDT bill, and you let 
us know, then we can correct it. 

IDT regularly provides useful information about new products and services to our residential 
customers, including our customers with non-published telephone numbers. However. consumers . -  

~ _ _  

who do not wish to receive such information can "opt outl' or have their names removed from 
direct mail and telemarketing lists that we use internally. For example, if you receive an 
unwanted telemarketing call from us, simply tell a IDT representative that YOU do not wish to . -  
receive future calls and ask to be placed on our "DO Not Calk7 list. Please understand that making 
this type of request may mean that you will be unaware of services or discounts that you might 
find useful. 

You should know that when you speak with us at IDT, a supervisor might listen in on that call. 
Supervisors listen in only to help train employees and ensure that we provide you with accurate 
information and high-quality customer service. 

Disclosure of Information Outside IDT 



As a rule, IDT will notify you and give you the opportunity to "opt out" when we disclose 
telephone customer information outside of IDT. In fact, we generally keep our records of the 
services you buy and the calls you make private, and will not ordinarily disclose t h s  information 
to outside parties without your permission. However, we do release customer information 
without involving you if disclosure is required by law or to protect the safety of customers, 
employees or property. This is further explained below. 

Examples of your control over the disclosure of information: 

You tell us the telephone listings you want to include in our directories and in directory 
assistance. You also may choose to have a non-published number, or a non-listed 
number, or to exclude your address from your listing. 

All customers in areas where Caller ID services are available have the ability to block the 
display of their phone numbers and names. (Note that Caller ID blocking does not 
prevent the transmission of your phone number when you dial certain business numbers, 
including 91 1, or 800, 888, 877, and 900 numbers.) 

0 

Examples where disclosure is required by law or to protect the safety of customers, employees or 
property: 

When you dial 9 1 1, information about your location may be transmitted automatically to 
a public safety agency. Certain information about your long distance calls is transmitted 
to your long distance company for billing purposes. IDT also is required by law to give 
competitive local exchange camers access to its customer databases for purposes of 
serving their customers, to exchange credit information with other carriers, and to provide 
listings (other than certain non-published and non-listed information) to directory 
publishers. 

IDT must disclose information, as necessary, to comply with court orders or subpoenas. 
IDT also will share information to protect its rights or property and to protect users of its 
services and other carriers from fraudulent, abusive or unlawful use of services. 

IDT may provide information to collection agencies about former customer accounts that 
are in arrears. 

IDT also occasionally uses contractors to do work for the company. These contractors 
have the same obligations as our regular employees concerning customer information. 

0 

Your Telephone Account Information Rights 

The FCC refers to your telephone account information as Customer Proprietary Network 
Information or CPNI. Under Federal Law, you have the right to, and we have the duty to protect, 
the confidentiality of your telecommunications service information. This information includes 
the type, technical arrangement, quantity, destination, and amount of use of telecommunications 
services and related billing for these services. 
We may use this information, without further authorization by you, to offer you: (i) services of 
the type you already purchase from us, and (ii) the full range of products and services available 
from IDT and other IDT companies that may be different from the type of services you currently 
buy from us. In addition to local telephone services, IDT and other IDT company services 



inc,.ide long distance, wireless, and Internet services. A more complete description of our 
companies and service offerings is available on this Web site. Use of your information will 
permit us to offer you a package of services tailored to your specific needs. Without further 
authorization by you, we may also share your information with other IDT companies with whom 
you already have an existing service relationship. 

No action by you is necessary to permit us to use your information to offer you services that may 
be different from the type of services you currently buy fi-om us. However, prior to using your 
information for the first time, we will notify you by mail or through your account executive, and 
you will have 30 days to tell us, using the toll free number mentioned in our notice, if you do not 
want us to use your information to offer services different from the type of services you currently 
buy from us. After the 30 days has expired, IDT may begin using your information to offer 
services different from those you currently purchase from us unless you have notified us that we 
may not use it for this purpose. At any time after the 30 days, however, you can change your 
decision by using the toll free number. Your decision will remain effective until you change it. 

If you have any questions regarding the notice or would like to know how to restrict the use of 
your information, please call the TDT Customer Service Department telephone number located 
on your telephone bill. 

Providing Services to Enhance Your Privacy 

IDT considers privacy implications as new services are planned and introduced and informs 
customers of the privacy implications of these services. 

Non-published numbers, Caller ID and Caller ID blocking services, and Anonymous Call 
Rejection are among the privacy-management services IDT offers our telephone customers. We 
also work to develop other services that help customers to control access to infomation about 
them. We seek customer input in developing new products and conduct comprehensive customer 
outreach and education efforts before and after introducing privacy-sensitive products. 

Protecting your Privacy in Cyberspace and in Other Areas of Our Business At IDT, we are 
committed to expanding the world of communications and multimedia for customers, a world of 
wireline and wireless solutions: voice, video, and data services, as well as information and 
entertainment. We will investigate the privacy implications these new services may have and 
build safeguards into services before they are introduced. We will inform and educate you about 
the effect on customer privacy any new services may have. 

For example, IDT's commitment to maintaining high standards for the protection of customer 
privacy extends beyond telephone service to include our Web sites. Recognizing concern over 
privacy on the Internet, IDT has developed an on-line privacy policy that clearly defines the 
corporation's data collection processes and the use of that data at all times. Visitors to IDT's Web 
sites -- for example, -- are apprised of the types of information obtained, how it is obtained, how 
it is used, and how they can restrict the use or disclosure of that data. 

IDT is committed to maintaining high standards for the protection of customer privacy. At IDT, 
your privacy is our priority. For more infomiation on how IDT strives to protect your privacy, 
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car1 billek 

From: Michael Grossman [michael.grossman@corp.idt.net] 
Sent: Wednesday, October 13,2004 1 :23 PM 

To: 

Subject: RE: payphone surcharge issues 

'car1 billek'; 'Peg Lockwood'; 'Chuck Liggett' 

I just tested one of our cards (USA Talk) In response to your questions: 

1. 
decremented; 

I pulled the billing history for the PIN I used and the $ . 9 0  surcharge was 

2. I heard the $ . 9 0  voice prompt; and 

3. 
printed €or a few weeks now. 

New materials that disclose the $ . 9 0  surcharge are being printed and have been 

Michael Grossman 
Union Telecard Alliance, LLC 
5 16-3 94- 150 1 (X 188) 

-----Original Message----- 
From: car1 billek [mailto:carl.billek@corp.idt.net] 
Sent: Tuesday, October 12, 2004 11:33 AM 
To: Peg Lockwood; Michael Grossman; Chuck Liggett 
Subject: payphone surcharge issues 

A few questions: 

For each division (PLIUTA), 

Has anyone checked any CDRs to confirm that the new payphone surcharges are being decremented? 
Has anyone placed any sample calls to confirm that the new announcements are being made? 
Are all folks that prepare package designs aware that all new cardskard packaging/posters should include 
the new rate (i.e., we're not just re-printing old materials - we're revising them)? 
Has there been any change in the list of certain PL cards that have not had new surcharges implemented? 

Carl Wolf Billek 
Associate General Counsel 
IDT Corporation 
520 Broad Street 
Newark, New Jersey 07102-31 11 
(973) 438-4854 (Telephone) 
(973) 438-1455 (Facsimile) 

mailto:carl.billek@corp.idt.net


LEWIS 
R~EA - LLP - 
L A W Y E R S  

Phoerux Office Tucson Office 
40 North Central Avenue 
Phoemx, Arizona 85004-4429 Suite 700 
Telephone (602) 262-53 1 1  
Facsimile (602) 262-5747 

One South Church Avenue 

Tucson, Arizona 85701-1620 
Telephone (520) 622-2090 
Facsimle (520) 622-3088 

Thomas H Campbell 
Dlrect Dial. (602) 262-5723 
Direct Fax (602) 734-3841 
E-Mail: TCarnpbell @lrlaw.com 
Admitted in Arizona 

hs Vegas Office 
3993 Howdrd Hughes Parkway 
Suite 640 
Las Vegas, Nevada 89109 

Facsimile (702) 949-8398 
Telephone (702) 949-8200 

I Our File Number 38889-00001 

September 28,2004 

VIA HAND DELIVERY 
sEp 2 8 2004 

Lm Dn/ 
Caroline Butler, Paralegal coRpom~oh’ COMM/SS,O~ Arizona Corporation Commission 
Legal Department 
1200 W. Washington Street 
Phoenix, Arizona 85007 

Re: Customer Proprietary Network Information (CPNI) Proceedings 
Docket No: RT-00000J-02-0066 

Dear Ms. Butler: 

Level 3 Communications, LLC (“Respondent”) provides the attached responses to Staff‘s 
First Set of Data Requests dated September 9, 2004. Each of the responses was prepared under 
the supervision of Gary Tucker, Regulatory Counsel. Mr. Tucker’s business address is 1025 
Eldorado Blvd., Broomfield, CO 80012 and hidher business telephone number is (720) 888- 
2529. 

Very truly yours, 

LEWIS AND ROCA LLP 
n - 

\ 
Thomas H. Campbell 

THC/bj g 

mailto:lrlaw.com


LEVEL 3 COMMUNICATIONS, LLC’S RESPONSES TO 
STAFF’S FIRST SET OF DATA REQUESTS 

DATED SEPTEMBER 9,2004 

Docket No: RT-00000 5-02-0066 

GENERAL OBJECTIONS TO ALL DATA REQUESTS I 

1. Respondent objects to each and every Request to the extent it 

seeks information subject to the attorney-client privilege, work product doctrine or 

any other privilege recognized by the State of Arizona. In responding to these 

Requests, Respondent does not waive, but preserves, all such privileges. 

2. Respondent objects to each and every Request to the extent it 

seeks information that is confidential, sensitive, competitive in nature or 

proprietary to it. In responding to these requests, Respondent does not waive, but 

preserves, its claim that request for customer and market information is 

confidential. 

3. Respondent objects to each and every Request to the extent 

that it is unreasonably burdensome, overly broad or not reasonably calculated to 

lead to the discovery of admissible evidence. 

4. Respondent objects to each and every Request to the extent it 

is overly broad, unduly burdensome or imposes any burden not expressly 

permitted under Commission’s Rules or the Arizona Rules of Civil Procedure. 

5.  Respondent objects to each and every Request to the extent 

that it calls for information already in the possession, custody and control of Staff. 

6. Respondent objects to each and every Request to the extent it 

seeks information outside of Respondent’s possession, custody or control. 

7.  Respondent expressly reserves the right to supplement or 

amend its objections and responses as necessary. 

1559740.1 



I 

\ Respondent incorporates the foregoing General Objections into each 

response as if fully set forth therein. 

RESPONSES TO SPECIFIC DATA REOUESTS 

STF 1.1 Is your company currently in compliance with A.R.S. Section 40- 
202(c)(5)? If not, why? 

With rcgard to customer information, Respondent treats customer 
proprietary network information (“CPNI”) as defined by section 
222(h) of the Communications Act of 1934, as amended (“Act”), as 
confidential. 

Is the Commission required to adopt rules consistent with A.R.S. 
Section 40-202 (c)(5)? If not, why not? 

Section 40-202 (c)(5) provides the Commission authority to adopt 
rules that ensure “consumer information, account information and 
related proprietary information are confidential.. . .” Thus, the 
Commission has the authority to adopt rules consistent with A.R.S. 
Section 40-2020 (c)(5); however, there is no language in Section 40- 
202 (c)(5) that requires the Commission to adopt such rules. 

Should the Commission adopt rules that are consistent with 
A.R.S. Section 40-202(~)(5)? If not, why not? 

Consistent with Commission actions taken thus far in Docket No. 
RT-OOOOOJ-02-0066, a record should be developed to determine if 
rules are necessary. ‘ 

What is the significance of A.R.S. Section 40-202(~)(5) with 
regard to the release of CPNI in Arizona? 

A.R.S. Section 40-202 (c)(5) is significant to the extent that the 
Arizona Legislature has determined that the Commission should 
have authority to adopt rules pertaining to the confidentiality of 
certain customer information. 

Please provide a corporate organizational chart which shows all 
affiliates and your company’s relationship to each. 

Exhibit A is the corporate organizational chart which will be 
provided once a protective agreement is entered into with Staff. 

Response: 

STF 1.2 

Response: 

STF 1.3 

Response: 

STF 1.4 

Response: 

STF 1.5 

Response: 
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STF 1.6 

Response: 

Please indicate which of your affiliates provide communications- 
related services to the public. 

Respondent does not have an affiliate that provides communications- 
related services to the public. 

STF 1.7 Please indicate which of your affiliates provide non- 
communications-related services to the public. 

Response: Respondent has affiliates that provide non-communications-related 
services. 

STF 1.8 Please indicate if your company shares its CPNI with any 
affiliated companies providing communications-related services 
to the public. Please identify all such affiliates. 

Response: Not applicable. 

STF 1.9 Please indicate if your company shares its CPNI with any 
affiliated companies providing non-communications-related 
services to the public. Please identify all such affiliates. 

With the exception of sharing pursuant to section 222(b) and (d) of 
the Communications Act of 1934, as amended, (“Act”) Respondent 
does not share its CPNI, as defined by section 222(h)(1) of the Act, 
with any affiliates providing non-communications-related services to 
the public. 

What customer approval mechanism does your company use for 
sharing its CPNI with affiliated companies providing 
communications-related services to the public? 

Response: 

STF 1.10 

Response: Not applicable. 

STF 1.11 What customer approval mechanism does your company use for 
sharing CPNI with affiliated companies providing non- 
communications-related services to the public? 

Customer approval is not required to share CPNI under section 
222(b) and (d) of the Communications Act of 1934, as amended. 

Does your company share its CPNI with any third-parties? 
Please identify any third parties with whom your company 
shares its customer CPNI and identify the circumstances under 
which customer CPNI is shared with such third parties. 

Level 3 does not share with any third parties. 

Please provide a copy of all customer notices regarding CBNI 
sent to your customers in the last three years. 

Response: 

STF 1.12 

Response: 

STF 1.13 

Response: Not applicable. 

1559740. I 



STF 1.14 

Response: 

STF 1.15 

Response: 

STF 1.16 

Response: 

STF 1.17 

Response: 

STF 1.18 

Response: 

STF 1.19 

Response: 

STF 1.20 

Response: 

Please indicate whether your company has received any 
complaints regarding sharing of customer CPNI in the last three 
years. If yes, please describe number and type of complaints. 

Respondent has not received any complaints from customers 
regarding the use of CPNI. 

Do any of the third parties or affiliates identified in your 
responses to Questions 7, 9, 12 share the CPNI with other third 
parties and/or affiliates. If yes, under circumstances? If no, is 
there anything that would prevent them from sharing the 
information with other entities? 

Not applicable. 

If the Commission’s proposed rules allowed your company to 
include the CPNI notice with the customer’s bill, would your 
company be willing to place a legend on the envelope indicating 
“IMPORTANT, CUSTOMER PRIVACY NOTICE AND 
ELECTION INCLUDED”. Please provide an estimate of your 
costs of complying with this requirement versus a separate 
mailing. 

Respondent does not take a position in this. 

What process does your company follow if a customer revokes 
hisher current privacy election. Please describe in detail. 

Not applicable. 

Assume that a customer takes cell phone, internet access and 
phone service from your company and its affiliates. Please 
describe in this situation the type of customer approval required 
under the current FCC rules for sharing of CPNI. 

Respondent does not offer cell phone service to end users. 

Please provide a reasonable estimate of what your costs of 
complying with the various sections of the proposed Section 
Draft Arizona rules would be? Please describe how your cost 
estimate was derived. 

Not applicable. 

Does your company currently undertake any verification of a 
customer’s election to have his or her CPNI shared or  not to 
have his or her CPNI shared. If yes, please describe in detail. 

Not applicable. 

1559740.1 



STF 1.21 

Response: 

Would your company be more amenable to a verification 
requirement if it had the opportunity under the rules to request 
an extension of time from the Commission to complete 
verification upon good cause shown. 

Respondent does not take a position on this. 

~ 

STF 1.22 Has your company ever shared CPNI by mistake. If so, please 
describe in detail the circumstances of such disclosure and what 
was done to correct the mistake. 

Respondent is not aware of any sharing of CPNI by mistake. 

If your company discovered that it had shared a particular 
customer’s CPNI by mistake what would your company’s 
process be to correct this mistake. Please describe your 
processes in detail. 

Upon learning that CPNI was shared by mistake, Respondent would 
contact the recipient of the CPNI and obtain assurances not to utilize 
such information outside the exceptions provided in sections 222(b) 
and (d) of the Act. 

Reference RUCO’s comments on the Staff’s Second Draft Rules, 
would your company be willing to send at least one notice 
describing a customer’s CPNI rights to writing to the customer 
each year. 

Respondent does not take a position on this. 

How does your company handle a customer’s CPNI once they 
left and gone with another provider? 

Response: 

STF 1.23 

Response: 

STF 1.24 

Response: 

STF 1.25 

Response: 

STF 1.26 

With the exception of sharing pursuant to section 222(b) and (d) of 
the Communications Act of 1934, as amended, Respondent does not 
share CPNI. 

Please indicate whether your customer CPNI notices are 
provided in different languages? If yes, which ones and how is 
this determined. Please attached a notice in a language other 
than English that your company has sent in the last 3 years. 

Response: Not applicable. 

I STF 1.27 
I 

Response: 

If your company currently has utilized the opt-out approval 
mechanism, what percentage of customers did not respond to the 
notice allowing your company to use their CPNI with affiliates 
providing communications-related services? 

Not applicable. 

1559740.1 



STF 1.28 If your company has utilized the opt-in approval mechanism, 
what percentage of customers responded to the notice allowing 
your company to use their CPNI with affiliates providing non- 
communications-related services? 

Response: Not applicable. 

STF 1.29 Please indicate whether for Questions 27 and 28 above, the 
notice was imparted by oral, electronic or  written means. Was 
there any follow-up with the customer? 

Response: Not applicable. 

STF 1.30 

Response: 

Please indicate the reasons that CPNI may be shared with 
affiliates and/or third parties? 

Section 222(b) and (d) of the Communications Act of 1934, as 
amended, detail the reasons for sharing CPNI with affiliates and 
third parties. 

For all affiliates and third parties identified in response to 
questions, 6, 7, and 12, identify all legal enforceable limits or 
controls on affiliate’s or third parties use or  handling of CPNI. 

Contractual arrangements are used by Respondent. 

Please provide any and all evidence in your possession that 
customers understand the “opt-out” approval mechanism with 
respect to release of their CPNI. 

STF 1.31 

Response: 

STF 1.32 

Response: Not applicable. 

STF 1.33 Please describe all customer educational activities on CPNI 

Response: Not applicable. 

STF 1.34 

undertaken by your company in the last 3 years. 

Please provide any and all evidence in your possession that 
indicates that the decision to release CPNI is “knowing” for 
customers “opting-out”. 

Response: Not applicable. 

STF 1.35 Please describe how your company’s ability to communicate 
with customers is adversely affected by a subsequent verification 
requirement. 

Response: Not applicable. 

STF 1.36 

Response: Not applicable. 

Please provide any customers surveys or studies your company 
has done pertaining to customer CPNI. 
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BEFORE THE ARIZONA CORPORATION COMMISSION 

MARC SPITZER 
Chairman 

WILLIAM A. MUNDELL 

REDACTED Commissioner 

Commissioner 
JEFF HATCH-MILLER 

MIKE GLEASON OCT 0 4 2004 
Commissioner 

IN THE MATTER OF - ) DOCKET NO. RT-00000J-02-0066 
DISSEMINATION OF CUSTOMER ) 
PROPRIETARY NETWORK ) RESPONSES OF MCI, INC., 

CATIONS CARRIERS 
INFORMATION BY TELECOMMUNI- ) *  TO STAFF'S SECOND SET OF 

DATA REQUESTS 1 

MCI, Inc., on behalf of its regulated subsidiaries, submits these Responses and 

Objections to Staffs Second Set of Data Requests to MCI WorldCom Communications. 

STF 2.1 : 
(c)(5)? If not, why not? 

MCI Response: MCI objects to responding to this data request because it does not seek 
factual data, and instead calls for a legal conclusion and seeks legal argument. 

STF 2.2: 
40-202(~)(5)? If not, why not? 

MCI Response: MCI objects to responding to this data request because it does not seek 
factual data, and instead calls for a legal conclusion and seeks legal argument. 

STF 2.3: 
40-202(~)(5)? If not, why not? 

MCI Response: MCI objects to responding to this data request because it does not seek 
factual data, and instead calls for a legal conclusion and seeks legal argument. 

STF 2.4: 
release of CPNI in Arizona? 

MCI Response: MCI objects to responding to this data request because it does not seek 
factual data, and instead calls for a legal conclusion and seeks legal argument. 

Is your company currently in compliance with A.R.S. Section 40-202 

Is the Commission required to adopt rules consistent with A.R.S. Section 
, 

Should the Commission adopt rules that are consistent with A.R.S. Section 

What is the significance of A.R.S. Section 40-202(~)(5) with regard to the 



STF 2.5: 
affiliates and your company’s relationship to each. 

MCI Response: See attached chart identified as Attachment 1. 

Please provide a corporate organizational charge (chart?) which shows all 

STF 2.6: 
services to the public. 

Please indicate which of your affiliates provide communications-related 

MCI Response: MCI objects to this question because it is vague and does not define 
what is meant by “communications-related services. Notwithstanding its objection, but 
without waiving it, all of the affiliates identified on Attachment A provide 
telecommunications-related services. 

STF 2.7: 
related services to the public. 

MCI Response: See MCI Response to STF 2.6. MCI objects to this question because it is 
vague and does not define what is meant by “non-communications-related services. 
Notwithstanding its objection, but without waiving it, these affiliates do not provide non- 
telecommunications-related services. 

Please indicate which of you; akfiliates provide non-communications- 

STF 2.8: 
companies providing communications-related services to the public. Please identify all 
such affiliates. 

Please indicate if your company shares its CPNI with any affiliated 

MCI Response: No 

STF 2.9: 
companies providing non-communications-related services to the public. Please identify 
all such affiliates. 

MCI Response: No 

STF 2.10: 
its CPNI with affiliated companies providing communications-related services to the 
public? 

MCI Response: Not applicable 

Please indicate if your company shares its CPNI with any affiliated 

What customer approval mechanism does your company use for sharing 



. .  STF 2.12: 
any third parties with whom your company shares its customer CPNI and identify the 
circumstances under which customer CPNI is shared with such third parties. 

MCI Response: No 

Does your company share its CPNI with any third-parties? Please identify 

STF 2.13: 
customers in the last three years. 

Please provide a copy of all customer notices regarding CPNI sent to your 

~ 

MCI Response: MCI has provided no customer notices regarding CPNI to Arizona 
customers in the last three years. MCI does have its privacy policy posted on its website: 
http ://search.nici.com/search.j sp?col=corpora 1 +consumer+business+enterpr 1 &qt=privac y 

STF 2.14: 
regarding sharing of customer,CPNI in the last three years. If yes, please describe number 
and type of complaints. 

MCI Response: No. Over the past three years, MCI has received a total of two 
complaints from Arizona consumers related to perceived CPNI issues. MCJ's research 
showed that these complaints were not driven by actual CPNI issues. 

STF 2.15: 
Questions 8, 9, 12 share the CPNI with other third parties and/or affiliates. If yes, under 
circumstances? If no, is there anything that would prevent them from sharing the 
information with other entities? 

MCI Response: Not applicable 

STF 2.16: 
CPNI notice with the customer's bill, would your company be willing to place a legend 
on the envelope indicating "IMPORTANT, CUSTOMER PRIVACY NOTICE AND 
ELECTION INCLUDED". Please provide an estimate of your costs of complying with 
this requirement versus a separate mailing. 

MCI Response: Assuming that this would not have to be a separate mailing, but would 
need a special envelope with a special legend printed on it; there are two parts to this cost 
1) the cost of actual cost of printing the statement on the envelope to notify our current 

Please indicate whether yo& c'ompany has received any complaints 

Do any of the third parties or affiliates identified in your responses to 

If the Commission's proposed rules allowed your company to include the 

STF 2.17: 
current privacy election. Please describe in detail. 

What process does your company follow if a customer revokes hisher 



MCI Response: With one exception, MCI does not currently use CPNI in such a manner 
that requires its customers to opt-out or opt-in to CPNI use. For certain sales, MCI 
obtains customer consent within the FCC's permitted ''streamlined consent for one-time 
use of CPNI". A customer may subsequently revoke that consent, although such 
revocations are infrequent, given that the consent is given only for the purpose of 
facilitating a specific sales transaction. 

STF 2.18: 
service from your company and its affiliates. Please describe in this situation the type of 
customer approval required under current FCC rules for sharing of CPNI. 

MCI Response: MCI objects to responding to this data request because it is vague in the 
terms used in seeking data for the hypothetical scenario posed and calls for a legal 
conclusion and seeks legal argument by i n q u k g  as to what is required under the FCC 
rules. Notwithstanding its objection, but without waiving it, MCI does not offer cellular 
service and, therefore, has not addressed this issue. 

STF 2.19: 
the various sections of the proposed Second Draft Arizona rules would be? Please 
describe how your cost estimate was derived. 

MCI Response: In its comments to Staffs 2nd Draft of its CPNI rules filed August 30, 
2004, in this docket, MCI offered an estimate of $1 million to comply with the various 
sections of the proposed 2nd Draft Arizona rules. See, highly confidential Attachment 2. 

STF 2.20: 
election to have his or her CPNI shared or not to have his or her CPNI shared. If yes, 
please describe in detail. 

MCI Response: No. 

STF 2.2 1 : Would your company be more amenable to a verification requirement if it 
had the opportunity under the rules to request an extension of time from the Commission 
to complete verification upon good cause shown. 

MCI Response: No. 

STF 2.22: 
detail the circumstances of such disclosure and what was done to correct the mistake. 

MCI Response: Not to our knowledge. 

STF 2.23 : 
CPNI by mistake what would your company's process be to correct this mistake. Please 
describe your processes in detail. 

Assume that a customer takes cell phone, internet access and phone 

Please provide a reasonable estimate of what your costs of complying with 

Does your company currently undertake any verification of a customer's 

Has your company ever shared CPNI by mistake. If so, please describe in 

If your company discovered that it had shared a particular customer's 



MCI Response: MCI does not have such a process. As stated above, MCI does not share 
this customer data. 

STF 2.24: 
your company be willing to send at least one notice describing a customer's CPNI rights 
in writing to the customer each year. 

MCI Response: No, not voluntarily. As noted above, there is a cost of such a 
requirement which must be passed on to the consumer. 

STF 2.25: 
and gone with another provider? 

MCI Response: As noted above, MCI does Lot share CPNI. MCI keeps customer files 
and accounts for the legally reguired period. 

STF 2.26: 
different languages? If yes, which ones and how is this determined. Please attach a notice 
in a language other than English that your company has sent in the last 3 years. 

MCI Response: Not at this time. MCI has no CPNI notices that it has provided in the 
past to attach. 

STF 2.27: 
what percentage of customers did not respond to the notice allowing your company to use 
their CPNI with affiliates providing communications-related services? 

MCI Response: MCI has not used the opt-out approval mechanism. 

STF 2.28: 
percentage of customers responded to the notice allowing your company to use their 
CPNI with affiliates providing non-communications-related services? 

MCI Response: Not applicable. 

STF 2.29 Please indicate whether for Questions 27 and 28 above, the notice was imparted 
by oral, electronic or written means. Was there any follow-up with the customer? 

MCI Response: With the exception of the streamlined consent for one-time use of CPNI, 
referenced in response to Request 2.17, MCI has not used the opt-in approval mechanism. 

STF 2.30: Please indicate the reasons that CPNI may be shared with affiliates andor 
third parties? 

MCI Response: Not applicable. 

i 

Reference RUCO's comments on the Staff's Second Draft Rules, would 

How does your company handle a customer's CPNI once they have left 

Please indicate whether your customer CPNI notices are provided in 

I 

If your company currently has utilized the opt-out approval mechanism, 

If your company has utilized the opt-in approval mechanism, what 



STF 2.3 1 : 
and 12, identify all legal enforceable limits or controls on affiliate's or third parties use or 
handling of CPNI. 

MCI Response: Not applicable. 

STF 2.32: 
understand the "opt-out" approval mechanism with respect to release of their CPNI. 

MCI Response:) Since MCI has not used the opt-out mechanism, it has no such evidence. 

STF 2.33: Please describe all customer educational activities on CPNI undertaken by 
your company in the last 3 years. 

MCI Response: MCI's use ofmstomer information is outlined in its privacy policy 
which is, and has been available on its website or upon customer request, for at least the 
last 3 years. 

STF 2.34: 
the decision to release CPNI is "knowing" for customers "opting-out". 

MCI Response: Since MCI has not used the opt-out mechanism, it has no such evidence. 

STF 2.35 Please describe how your company's ability to communicate with customers is 
adversely affected by a subsequent verification requirement. 

MCI Response: As noted above, there is a cost of such a requirement which must be 
passed on to the consumer. Moreover, as stated in MCI's earlier comments in this 
proceeding, MCI strongly encourages the Commission Staff to recommend adoption of 
the rules established by the FCC on customer privacy and not to create its own 
independent set ofprivacy rules that differ from the FCC rules. Finally, unique state 
requirements also affect entry and exit plans, marketing, and service offerings provided 
by MCI. Such requirements are one of the factors that MCI takes into account in entering 
a market as well a; determining whether to expand its presence or remain in a given 
market. 

STF 2.36 Please provide any customers surveys or studies your company has done 
pertaining to customer CPNI. 

MCI Response: MCI has none. 

For all affiliates and third parties identified in response to questions 6, 7, 
1 

I 

~ 

Please provide any and all evidence in your possession that customers 

- 

Please provide any and all evidence in your possession that indicates that 



Dated: September 29,2004 
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September 21,2004 L%& DN 
Fiilz c o%~Loo~n0 N c 0 141 MI s s IO N 

Maureen A. Scott 
Attorney, Legal Division 
Arizona Coporador Coimxss;cn 
1200 West Washington Street 
Phoenix, AZ 85007-2927 

RE: CPNI data requests to McLeodUSA 

Dear Ms. Scott: 

Pursuant to your directive during our conversation regarding the Staffs First Set of Data 
Requests related to CPNI information, McLeodUSA is writing to affirmatively state that 
it has no affiliates and does not provide CPNI information in any way to any entity. 

The data requests are not applicable, and therefore, McLeodUSA will not be providing 
responses. 

Please call me with any questions. 

. .  

9 

I 

illiam H. Courter 
Associate General Counsel 
3 19-790-6242 



Midvale Telephone Exchange, Inc. 
Response to ACC Second Set of Data Requests 

CPNI Rules 
Docket No. RT-06000J-02-0066 (CPNI) 

I 

STF 2.1 
(c)(5)? If not, why not? 

Is your company currently in compliance with A.R.S. Section 4eiO2' 

Response: A.R.S. 5 40-202(~)(5) confirms the authority of the Arizona Corporation 
Commission to adopt rules to protect the confidentiality of customer 
information, account information and related proprietary information, 
consistent with constitutional protections of commercial free speech. This 
statute does not impose any compliance obligations on the Company. 
However, the Company fully complies with the federal rules regarding the 
use and protection of CPNI as promulgated under Section 222 of the 



Midvale Telephone Exchange, Inc. 
Response to ACC Second Set of Data Requests 

CPNI Rules 
Docket No. RT-06000J-02-0066 (CPNI) 

I 

STF 2.2 
40-203 (c)(5)? If not, why not? 

Response: 

Is the Commission required to adopt rules consistent with A.R.S. Section 

No. A.R.S. 0 40-202(~)(5) confims the authority of the Arizona 

customer infomation, account information and related proprietary 
information, consistent with constitutional protections of commercial free 
speech. A.R.S. 5 40-202(A) states in part that "[tlhe commission may 
supervise and regulate every public service corporation in the state and do 
all things, whether specifically designated in this title or in addition 
thereto, necessary and convenient in the exercise of that power and 
jurisdiction." The language of A.R.S. tj 40-202 is permissive and not 
mandatory with regard to rules for the protection of customer proprietary 
network information (TPNI"). Thus, the Commission may adopt rules 
regarding the protection of CPNI, but it is not required to do so. 

Federal protections regarding CPNI are coddied in Section 222 of the 
Telecommunications Act of 1996 and the rules promulgated by the 
Federal Communications Commission thereunder (47 C.F.R. 5 $ 64.2001 
et seq.). The Company believes that the now well-established federal 
rules provide sufficient consumer safeguards, and that the adoption of 
additional rules by this Commission would needlessly complicate 
compliance for the Company and create additional costs for the Company 
without providing additional benefits for consumers. However, if the 
Commission proceeds to adopt such rules, those rules should be consistent 
with the federal rules. 

, Corporation Commission to adopt rules to protect the confidentiality of 



i 





Midvale Telephone Exchange, Inc. 
Response to ACC Second Set of Data Requests 

CPrJI Rules 
Docket No. RT-00000J-02-0066 (CPNI) 

I 

STF 2.5 
and your company’s relationship to each. 

Response: 

Please provide a corporate organizational chart which shows all affiliates 

, 

Services 















~~ ~~ 

~~ 

I 

I 

Midvale Telephone Exchange, Inc. 
Response to  ACC Second Set of Data Requests 

CPNI Rules 
Docket No. RT-00/000J-02-0066 (CPNI) 

I 

I I 

STF 2.12 
any third parties with whom your company shares its customer CPNI and identify the 
circumstances under which customer CPNI is shared with such third parties. 

Response: 
network databases and emergency services/law enforcement. Carriers may request 
billing name and address information on customers who have elected them for long 
distance services and similar information is often reported through standard CARE 
reporting. Network databases are more and more critical for the operations of our 
network, and thus customer information is updated in those databases regularly. 91 1 and 
E-91 1 services require full release of customer information. Occasionally we receive 
subpoenas for customer information from various law enforcement agencies including 
Fish and Game, County Sheriffs, and the DEA. 

Prepared by: Karen J. Ellison, Ph.D. 

Does your company share its CPNI with any third-parties: Please identify 

, The only third parties Midvale shares information with are carriers, 

Assistant Manager 
Midvale Telephone Exchange, Inc. 
PO Box 7 
Mdvale, ID 83645 

, 
I 
~ 

I 
I 





Midvale Telephone Exchange, Inc. 
Response to ACC Second Set of Data Requests - 

CPYI Rules 
Docket No. RT-00000J-02-0066 (CPNI) 

I 

STF 2.14 Please indicate whether your company has received any complaints 
regarding sharing of customer CPNI in the last three years. If yes, please describe 
number and type of complaints. 

Response: . The Company is not aware of any complaints having been received 
regarding the sharing of customer CPNI in the last three years. 

Prepared by: Jeff Crockett 
SNELL & WILMER 
One Arizona Center 
Phoenix, Arizona 85004 



Midvale Telephone Exchange, Inc. 
Response to ACC Second Set of Data Requests 

CPMI Rules 
Docket No. RT-00000J-02-0066 (CPNI) 

STF. 2.15 
Questions 8, 9, 12 share the CPNI with other third parties and/or affiliates. If yes, under 
circumstances? If no, is there anything that would prevent them from sharing the 
information with other entities? 

Response: No. Non-disclosure agreements executed by affiliates and h r d  parties 

Do any of the third parties or affiliates identified in your responses to 

, 

prevent the sharing of CPNI with other entities. 

Prepared by: Jeff Crockett 
~ SNELL & WILMER 
I One Arizona Center 

Phoenix, Arizona 85004 



CPVI Rules 

, this requirement versus a separate mailing. 

Response: 
If the CPNI notice is lengthy, it could make billing statements “overweight” and as such 
it might be less expensive to mail separately. 

The Company would need more information to respond to this question. 



Midvale Telephone Exchange, Inc. 
Response to ACC Second Set of Data Requests 

CPUI Rules 
Docket No. RT-00000J-02-0066 (CPNI) 

I 

, 
I 

STF 2.1 7 
current privacy election. Please describe in detail. 

Response: 

Midvale complies with all Federal regulations regarding privacy of information and 
customer billing format and notifications. 

Prepared by: Karen J. Ellison, Ph.D. 

What process does your company follow if a customer revokes hisher 

Such changes are uncomrnon for Midvale customers. When customers do . make changes, they simply call or write in, the change is made and files are updated. 

Assistant Manager 
Midvale Telephone Exchange, Inc. 
PO Box 7 
Midvale, ID 83645 



I 

Midvale Telephone Exchange, Inc. 
Response to ACC Second Set of Data Requests 

CPNI Rules 
Docket No. RT-00000J-02-0066 (CPNI) 

STF 2.18 
service from your company and its affiliates. Please describe in th s  situation the type of 
customer approval required under current FCC rules for sharing of CPNI. 

Response: 

Assume that' a customer takes cell phone, internet access and phone . 

. The FCC has adopted a "total service approach" regarding the use of 
CPNI. The total service approach divides "telecommunications service" 
into three categories: local service, interexchange service and wireless 
service. Telecommunications providers need not obtain customer consent 
to use, disclose or share CPNI to market products withm a particular 
category of service, as long as the customer already subscribes to that 
category of service. However, telecommunications providers are not 
allowed to use CPNI to market products in categories of service to which 
the customer does not subscribe without the customer's consent. 

Prepared by: Jeff Crockett 
SNELL & WILMER r 

One Arizona Center 
Phoenix, Arizona 85004 

Midvale has no affiliate that offers cellular service. The internet service in Response: 
some of Midvale's exchanges is through Midvale and in others it is through our affiliate, 
Rural Network Services. Occasionally customers have internet service through a third 
party, but this is uncommon as our service areas are typically not served by anyone else 
due to market economics. For phone service through Midvale Telephone and internet 
service through Rural Network Services, the customer contacts Rural Network Services 
directly and orders the service through them. Rural Network Services then provides the 
necessary billing information back to Midvale, and the internet service is then billed on 
the customer's phone bill. 



Midvale Telephone Exchange, Inc. 
Response to ACC Second Set of Data Requests 

CPMI Rules 
Docket No. RT-00000J-02-0066 (CPNI) 

I 

STF 2.19 
the various sections of the proposed Second Draft Arizona rules would be? Please 
describe how your cost estimate was derived. 

Response: 

Please provide a reasonable estimate of what your costs of complying with 

, The Company is not able at this time to provide an estimate of what it 
might cost to comply with the various sections of the proposed Second 
Draft Anzona Rules regarding CPNI. There is no good way to predict the 
number of customers who might make an election or the frequency with 
which customers might change their elections. In addition, the Company 
believes that an opt-in approach or an opt-out approach with verification 
will be confusing and annoying to customers, whch will certainly result in 
additional costs to the Company which are difficult to estimate. However, 
the Company believes that the costs of complying with Staff's proposed 
CPNI rules will be significant, without acheving any significant benefits 
for consumers. 

Prepared by: Jeff Crockett 
SNELL & WILMER 
One Arizona Center I 

Phoenix, Arizona 85004. 









Midvale Telephone Exchange, Inc. 
Response to ACC Second Set of Data Requests 

CPNI Rules 
Docket No. RT-00000J-02-0066 (CPNI) 

I 

STF 2.23 
CPNI by mistake what would your company’s process be to correct this mistake. Please 
describe your processes in detail. 

Response: 

If your company discovered that it had shared a particular customer’s 

, The Company carefully protects CPNI, and the inadvertent disclosure of 
CPNI has not been a problem. Thus, the Company has not developed a 
specific process to address the inadvertent disclosure of CPNI. However, 
if such an inadvertent disclosure were to occur, the Company would take 
all reasonable steps to retrieve the infomation disclosed. 

Prepared bv: Jeff Crockett 
SNELL & WILMER 
One Arizona Center 
Phoenix, Anzona 85004 

I 
I 



Midvale Telephone Exchange, Inc. 
Response to ACC Second Set of Data Requests 

CPWI Rules 
Docket No. RT-00000J-02-0066 (CPNI) 

I 

STF 2.24 Reference RUCO's comments on the Staffs Second Draft Rules, would 
your company be willing to send at least one notice describing a customers CPNI rights 
in writing to the customer each year. 

I Response: The Company would be willing to send a written or electronic notice 
describing a customer's CPNI rights on an annual basis. The Company 
believes that such a notice requirement, if adopted, should be patterned 
after the notice distribution requirements contained in the Commission's 
slamming and cramming rules (Specifically, Rules R14-2-1908(C) and I 

I R14-2-2007(D)). 





Midvale Telephone Exchange, Inc. 
Response to ACC Second Set of Data Requests 

CPNI Rules 
Docket No. RT-00000J-02-0066 (CPNI) 

I 

STF 2.26 Please indicate whether your customer CPNI notices are provided in 
different languages? If yes, which ones and how is this determined. Please attach a 
notice in a language other than English that your company has sent in the last 3 years. 











~~~ ~~ ~ 

Midvale Telephone Exchange, Inc. 
Response to ACC Second Set of Data Requests 

I 

, CPWI Rules 
I 
I Docket No. RT-00000J-02-0066 (CPNI) 

I 

STF 2.3 1 
and 12, identify all legal enforceable limits or controls on affiliate’s or thud parties use or 
handling of CPNI. 

For all affiliates and third parties identified in response to questions, 6’7, 

I Response: See the federal rules regarding the use of CPNI. (Section 222 of the 
Telecommunications Act of 1996, 47 C.F.R. $9 64.2001 et seq., and the 
FCC’s orders regarding CPNI). 

Prepared by: Jeff Crockett 
SNELL & WILMER 
One Arizona Center 
Phoenix, Arizona 85004 



Midvale Telephone Exchange, Inc. 
Response to ACC Second Set of Data Requests 

CPNI Rules 
Docket No. RT-06000J-02-0066 (CPNI) 

I 

STF 2.32 
understand the “opt-out’’ approval mechanism with respect to release of their CPNI. 

Response: Not applicable. 

Please provide any and all evidence in your possession that customers 
, 









Midvale Telephone Exchange, Inc. 
Response to ACC Second Set of Data Requests 

CPNI Rules 
I Docket No. RT-OBOOOJ-02-0066 (CPNI) 

I 

STF 2.36 
pertaining to customers CPNI. 

Response: None. 

Please provide m y  customers surveys or studies your company has done 



. '  

Mountain Telecommunications, Inc. i 

sEp 2 7 2004 
I 

September 24,2004 

Maureen A. Scott, Attorney 
Legal Division 
Arizona Corporation Commission 
1200 West Washington Street 
Phoenix, Arizona 85007 

Caroline Butler, Paralegal 
Arizona Corporation Commission 
1200 West Washington Street 
Phoenix, Arizona 85007 

Re: CPNI Docket No.: RT-OOOOOJ-02-0066 

Dear Ms. Scott and Ms. Butler: 

I Enclosed are one hard copy and one electronic copy of MTz's Response to Arizona 
Corporation Commission StafPs First Set of Data Requests in the above-entitled docket. 

The information contained in these responses is CONFIDENTIAL and not intended 
for general distribution. Of course, the information may be used by the Commission and its 
staff in connection with the CPNI docket. 

Please contact me directly at 480-850-7585, if you have any questions or need further 
information. 

V" 
ecommunications, hc. 

Enclosures 

DACTED 

1430 W. Broadway, Suite A-200 Tempe, AZ 85282 (480) 850-9500 Fax (480) 850-9599 



I '  

September 9,2004 
STF 1.1 Is your company currently in compliance with A.R.S. Section 40-202 (c)(5)? If 

not, why not? 
Yes NO 

STF 1.2 Is the Commission required to adopt rules consistent with A.R.S. Section 40- 
202(c)(5)? If not, why not? 
Yes No 

STF 1.3 Should the Commission adopt rules that are consistent with A.R.S. 
Section 40-202(~)(5)? If not, why not? 
Yes No 

STF 1.4 What is the significance of A.R.S. Section 40-202(~)(5) with regard to the release 
of CPNI in Anzona? 
Yes No 

STF 1.5 Please provide a corporate organizational charge which shows all affiliates and 
your company's relationship to each. 

STF 1.6 Please indicate which of your affiliates provide communications-related services 
to the public. 

STF 1.7 Please indicate whch of your affiliates provide non-communications-related 
services to the public. 

1200 WEST WASHINGTON STREET. PHOENIX, ARlZONA 85007-2927 / 400 WEST CONGRESS STREET, TUCSON, ARIZONA 85701-1347 

www.cc.state.az.us 



I 

I 

I 

STF 1.8 Please indicate if your company shares its CPNI with any affiliated companies 
providing communications-related services to the public. Please identify all such 
affiliates. 
Yes No 

I 

I 

I 

STF 1.9 Please indicate if your company shares its CPNI with any affiliated companies 
providing non-communications-related services to the public. Please identify all 
such affiliates. 
Yes No 

STF 1.10 What customer approval mechanism does your company use for sharing its CPNI 
with affiliated companies providing communications-related services to the 
public? 

STF 1.11 What customer approval mechanism does your company use for sharing CPNI 
with affiliated companies providing non-communications-related services to the 
public? 

Does your company share its CPNI with any third-parties? Please identify any 
third parties with whom your company shares its customer CPNI and identify the 
circumstances under which customer CPNI is shared with such third parties. 
Yes No 

STF 1.12 

STF 1.13 Please provide a copy of all customer notices regarding CPW sent to your 
customers in the last three years. 

Please indicate whether your company has received any complaints regarding 
sharing of customer CPNI in the last three years. If yes, please describe number 
and type of complaints. 
Yes No 

STF 1.14 

I 

I 

I 

I 

I 

I 

I 



I STF 1.15 
I 
I 

Do any of the thrd parties or affiliates identified in your responses to Questions 8, 
9, 12 share the CPNI with other thrd parties and/or affiliates. If yes, under 
circumstances? If no, is there anything that would prevent them from sharing the 
infomation with other entities? 
Yes NO 

STF 1.16 If the Commission’s proposed rules allowed your company to include the CPM 
notice with the customer’s bill, would your company be willing to place a legend 
on the envelope indicating “IMPORTANT, CUSTOMER PRIVACY NOTICE 
AND ELECTION INCLUDED’. Please provide an estimate of your costs of 
complying with this requirement versus a separate mailing. 
Yes No 

STF 1.17 What process does your company follow if a customer revokes hisher current 
privacy election. Please describe in detail. 

STF 1.18 Assume that a customer takes cell phone, internet access and phone service from 
your company and its affiliates. Please describe in this situation the type of 
customer approval required under current FCC rules for sharing of CPNI. 

STF 1.19 Please provide a reasonable estimate of what your costs of complying with the 
various sections of the proposed Second Draft Anzona rules would be? Please 
describe how your cost estimate was derived. 



I STF 1.21 

STF 1.22 

STF 1.23 

STF 1.24 

STF 1.25 

STF 1.26 

STF 1.27 

Would your company be more amenable to a verification requirement if it had the 
opportunity under the rules to request an extension of time from the Commission 
to complete verification upon good cause shown. 
Yes No 

Has your company ever shared CPNI by mistake. If so, please describe in detail 
the circumstances of such disclosure and what was done to correct the mistake. 
Yes No 

If your company discovered that it had shared a particular customer’s CPNI by 
mistake what would your company’s process be to correct this mistake. Please 
describe your processes in detail. 

Reference RUCO’s comments on the Staffs Second Draft Rules, would your 
company be willing to send at least one notice describing a customer’s CPNI 
rights in writing to the customer each year. 
Yes No 

How does your company handle a customer’s CPNI once they have left and gone 
with another provider? 

Please indicate whether your customer CPNI notices are provided in different 
languages? If yes, which ones and how is this determined. Please attach a notice 
in a language other than English that your company has sent in the last 3 years. 
Yes No 

If your company currently has utilized the opt-out approval mechanism, what 
percentage of customers did not respond to the notice allowing your company to 
use their CPNI with affiliates providing communications-related services? 
Yes No 



1 .  

I 

I .  

STF 1.28 If your company has utilized the opt-in approval mechanism, what percentage of 
customers responded to the notice allowing your company to use their CPNI with 
affiliates providing non-communications-related services? 

I 

, 

% I 

I 

I 
STF 1.29 Please indicate whether for Questions 27 and 28 above, the notice was imparted 

by oral, electronic or written means. Was there any follow-up with the customer? 
Oral 
Written 
Electronic 

I 

STF 1.30 Please indcate the reasons that CPNI may be shared with affiliates andor third 
parties? 

STF 1.3 1 For all affiliates and third parties identified in response to questions, 6,7,and 12, 
identify all legal enforceable limits or controls on affiliate’s or third parties use or 
handling of CPNI. 

STF 1.32 Please provide any and all evidence in your possession that customers understand 
the “opt-out” approval mechanism with respect to release of their CPNI. 

STF 1.33 Please describe all customer educational activities on CPNI undertaken by your 
company in the last 3 years. 

STF 1.34 Please provide any and all evidence in your possession that indicates that the 
decision to release CPNI is “knowing” for customers “opting-out,’. 

STF 1.35 







NEXTEL COMMUNICATIONS’ RESPONSES TO 
ARIZONA CORPORATION COMMISSION STAFF’S 

FIRST SET OF DATA REQUESTS 

DOCKET NO. RT-00000J-02-0066 (CPNI) 

October 18,2004 

STF 1.1 
why not? 

Response: Nextel objects to STF 1.1 on the grounds it is vague, conclusory, irrelevant, calls 
for a legal conclusion and is not calculated to lead to the discovery of admissible evidence. 
Without waiving those objections, Nextel responds as follows. A.R.S. Section 40-202(C)(5) 
does not impose any compliance obligations on carriers. Further, Nextel complies fully with 47 
U.S.C. $ 222 and the Federal Communications Commission’s (FCC’s) implementing regulations 
(47 C.F.R. 3 64.2001 et. seq) (the “FCC Rules”), which ensure subscriber privacy by 
enumerating a comprehensive regime governing use, disclosure, and the safeguarding of CPNI. 
-- See also Comments of Arizona Wireless Carriers Group filed August 30,2004; and, Exceptions 
of Arizona Wireless Carriers Group to Recommended Order Urging Adoption of CPNI Rules 
filed October 8,2004. 

Is your company currently in compliance with A.R.S. Section 40-202(~)5. If not, 





NEXTEL COMMUNICATIONS’ RESPONSES TO 
ARIZONA CORPORATION COMMISSION STAFF’S 

FIRST SET OF DATA REQUESTS 

DOCKET NO. RT-OOOOOJ-02-0066 (CPNI) 

October 18, 2004 

STF 1.3 
202(c)5? If not, why not? 

Response: Nextel objects to STF 1.3 on the grounds it is vague, conclusory, irrelevant, calls 
for a legal conclusion and is not calculated to lead to the discovery of admissible evidence. 
Without waiving those objections, see Comments of Arizona Wireless Carriers Group filed 
August 30,2004; and, Exceptions of Arizona Wireless Carriers Group to Recommended Order 
Urging Adoption of CPNI Rules filed October 8, 2004. 

Should the Commission adopt rules that are consistent with A.R.S. Section 40- 







ATTACHMENT A 

CQRPORATE STRUCTURE 

NEXTEL COMMUNICATIONS, INC. 

Dial Call Midwest, Inc. 
NCI 900 Spectrum Holdings, Inc. 

FCI 900, Inc. 
Nextel Finance Company 

ACI 900, Inc. 

Nextel of California, Inc. 
Boost Mobile, LLC 
Nextel Boost of California, LLC 

Nextel Communications of the Mid-Atlantic, Inc. 
Nextel Boost of the Mid-Atlantic, LLC 
Nextel Technology Laboratories, LLC 

Nextel License Acquisition Corp. 
Nextel of New York, Inc. 

Nextel Operations, Inc. 

Nextel South Corp. 

Nextel Boost of New York, LLC 

Nextel Retail Stores, LLC 

Nextel Boost South, LLC 
Nextel License Holdings 1, Inc. 
Nextel License Holdings 3, Inc. 

Nextel Systems Corp. 
Nextel of Texas, Inc. 

Nextel West Corp. 
Nextel Boost of Texas, LLC 

Nextel Boost West, LLC 
Nextel West Services, LLC 
Nextel License Holdings 2, Inc. 
Nextel License Holdings 4, Inc. \ 

Nextel of Puerto Rico, Inc. 
Nextel License Holdings 5, Inc. 

Tower Parent Corp. 
Unrestricted Subsidiary Funding Company 

Nextel 220 License Acquisition Corp. 
Nextel Spectrum Acquisition Corp. 
Nextel Broadband, Inc. 
Nextel Data Investments 1, Inc. 
Nextel Unrestricted Relocation Corp. 
Nextel 700 Guard Band Corp. 

Unrestricted UMTS Funding Company 
Nextel UK Ltd. 

Domestic USF Corp. 
Nextel Aviation, Inc. 
Falcon Administration, LLC 
Nextel WIP Corp. 
Unrestricted Subscriber Equipment Leasing Company, Inc. 
Nextel Boost Investment, Inc. 

NCI 700, Inc. 
Nextel China Holding Company 
Unrestricted Extend America Investment Corp. 

Boost Worldwide, Inc. 
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NEXTEL COMMUNICATIONS’ RESPONSES TO 
AFUZONA CORPORATION COMMISSION STAFF’S 

FIRST SET OF DATA REQUESTS 

DOCKET NO. RT-OOOOOJ-02-0066 (CPNI) 

October 18,2004 

STF 1.8 
providing communications-related services to the public. Please identi3 all such affiliates. 

Response: 
proprietary to Nextel. Nextel will respond to this request only upon execution of an acceptable 
confidentiality agreement between the parties. Nextel objects to STF 1.8 on the grounds it is 
vague, conclusory, irrelevant, calls for a legal conclusion and is not calculated to lead to the 
discovery of admissible evidence. 

Please indicate ifvour company shares its CPNI with any affiliated companies 

STF 1.8 calls for information which is highly confidential, privileged and 
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NEXTEL COMMUNICATIONS’ RESPONSES TO 
ARIZONA CORPORATION COMMISSION STAFF’S 

FIRST SET OF DATA REQUESTS 

DOCKET NO. RT-OOOOOJ-02-0066 (CPNI) 

October 18,2004 

STF 1.11 What customer approval meclzanism does your company use for sharing CPNI with 
affiliated companies providing non-communications-related services to the public? 

Response: 
proprietary to Nextel. Nextel will respond to this request only upon execution of an acceptable 
confidentiality agreement between the parties. Nextel objects to STF 1.1 1 on the grounds it is 
vague, conclusory, irrelevant, calls for a legal conclusion and is not calculated to lead to the 
discovery of admissible evidence. 

STF 1.1 1 calls for information which is highly confidential, privileged and 





NEXTEL COMMUNICATIONS’ RESPONSES TO 
ARIZONA CORPORATION COMMISSION STAFF’S 

FIRST SET OF DATA REQUESTS 

DOCKET NO. RT-OOOOOJ-02-0066 (CPNI) 

October 18,2004 

STF 1.13 Pleaseprovide a copy of all customer notices regarding CPNIsent to your 
customers in the last three years. 

Response: See attached Exhibit B. 
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NEXTEL COMMUNICATIONS’ RESPONSES TO 
ARIZONA CORPORATION COMMISSION STAFF’S 

FIRST SET OF DATA REQUESTS 

DOCKET NO. RT-OOOOOJ-02-0066 (CPNI) 

October 18, 2004 

STF 1.15 Do any of tJie thirdparties or affiliates identijied in your responses to Questions S, 
9 and 12 share tJze CPNI witJa other thirdparties and/or affiliates? Ifyes, under what 
circumstances? If no, is there anything tJiat would prevent them from sharing the information 

I witJz other entities? 

Response: 
proprietary to Nextel. Nextel will respond to this request only upon execution of an acceptable 
confidentiality agreement between the parties. Nextel objects to STF 1.15 on the grounds it is 
vague, conclusory, irrelevant, calls for a legal conclusion and is not calculated to lead to the 
discovery of admissible evidence. 

STF 1.15 calls for information which is highly confidential, privileged and 



NEXTEL COMMUNICATIONS’ RESPONSES TO 
ARIZONA CORPORATION COMMISSION STAFF’S 

FIRST SET OF DATA REQUESTS 

DOCKET NO. RT-OOOOOJ-02-0066 (CPNI) 

October 18,2004 

STF 1.16. If the Commission’s proposed rules allowed your company to include the CPNI 
notice with the customer’s bill, wouldyour company be willing toplace a legend on the 
envelope indicating YMPORTANT, CUSTOMER PRIVACY NOTICE AND ELECTION 
INCLUDED ”? Please provide an estimate of your costs of complying with this requirement 
versus a separate mailing. 

Response: 
proprietary to Nextel. Nextel will respond to this request only upon execution of an acceptable 
confidentiality agreement between the parties. Nextel objects to STF 1.16 on the grounds it is 
vague, conclusory, irrelevant, calls for a legal conclusion and is not calculated to lead to the 
discovery of admissible evidence. Further, Nextel is still in the process of considering the costs 
of providing these notices in view of other notice requirements that are now required, or which 
may be required by the federal government or other states. Until the Commission further 
clarifies which customers would receive this notice, its timing and frequency, Nextel will not be 
able to provide a detailed cost estimate. 

STF 1.16 calls for information which is highly confidential, privileged and 
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October 18,2004 
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DOCKET NO. RT-OOOOOJ-02-0066 (CPNI) 

October 18,2004 

I 
I STF 1.1 8 Assume that a customer takes cell phone, Internet access and phone sewice from 

your company and its affiliates. Please describe in this situation the type of customer approval 
required under current FCC Rules for sharing of CPNI. 

Response: Nextel fully complies with the FCC Rules, which: (1) allow Nextel to disclose 
CPNI, without affirmative customer approval, to third parties (e.g., subcontractors) that are 
necessary to provide and market services within Nextel’s TSR; (2) require implicit (opt-out) 
consent to market communications-related services that fall outside Nextel’s TSR, and 
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DOCKET NO. RT-OOOOOJ-02-0066 (CPNI) 

October 18,2004 

I 
I 

I 
I 

STF 1.19 Please provide a reasonable estimate of what your costs of complying with tJze 

your cost estimate was derived. 
various sections of the proposed Second Draft Arizona rules would be? Please describe how 

Response: 
proprietary to Nextel. Nextel will respond to this request only upon execution of an acceptable 
confidentiality agreement between the parties. Nextel objects to STF 1.19 on the grounds it is 
vague, conclusory, irrelevant, calls for a legal conclusion and is not calculated to lead to the 
discovery of admissible evidence. Further, Nextel cannot calculate the specific costs of 
complying with the proposed Second Draft Arizona rules (Arizona Rules). As detailed in the 
carriers’ Joint Comments in this proceeding, many aspects of the rules are vague and thus need 
clarification before costs may be ascertained by Nextel.’ Preliminarily, Nextel estimates and 
expects that such costs will be substantial. 

STF 1.19 calls for information which is highly confidential, privileged and 

See Comments of Arizona Wireless Carriers Group, In the Matter of Dissemination of Individual Customer I 

, Proprietary Network Information by Telecommunications Carriers, Docket No. RT-00000J-02-0066, filed 
August 30,2004, pp. 7-10. The Arizona Wireless Camers Group consists of AT&T Wireless PCS, LLC, Cricket 
Communications, Inc., Nextel West COT. d/b/a Nextel Communications, Sprint, Verizon Wireless, ALLTEL 
Communications and Voicestream PCS 111 Corporation d/b/a/ T-Mobile (“Joint Comments”). 

I 

I 
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DOCKET NO. RT-OOOOOJ-02-0066 (CPNI) 

October 18,2004 

STF 1.21 Would your company be more amenable to a verification requirement if it had the 
opportunity under the rules to request an extension of time from the Commission to complete 
verification upon good cause shown? 

Response: 
proprietary to Nextel. Nextel also objects to this request on the grounds it is vague, conclusory, 
irrelevant and is hypothetical. Without waiving those objections, see Comments of Arizona 
Wireless Carriers Group filed August 30,2004; and, Exceptions of Arizona Wireless Carriers 
Group to Recommended Order Urging Adoption of CPNI Rules filed October 8,2004. 

STF 1.21 calls for information which is highly confidential, privileged and 
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October 18,2004 

STF 1.24 Reference RUCO’s comments on the Staffs Second Drafi Rules, wouldyour 
company be willing to send at least one notice describing a customer’s CPNI rights in writing 
to the customer each year? 

Response: 
proprietary to Nextel. Nextel will respond to t h s  request only upon execution of an acceptable 
confidentiality agreement between the parties. Nextel objects to STF 1.24 on the grounds it is 
vague, conclusory, irrelevant, calls for a legal conclusion and is not calculated to lead to the 
discovery of admissible evidence. See also Comments of Arizona Wireless Camers Group filed 
August 30,2004; and, Exceptions of Arizona Wireless Camers Group to Recommended Order 
Urging Adoption of CPNI Rules filed October 8,2004. 

STF 1.24 calls for information which is hghly confidential, privileged and 
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DOCKET NO. RT-OOOOOJ-02-0066 (CPNI) 

October 18,2004 

STF 1.27 If your company currently has utilized the opt-out approval meclzanism, what 
percentage of customers did not respond to the notice allowing your company to use their 
CPNI with affiliates providing communications-related services? 

Response: 
proprietary to Nextel. Nextel will respond to this request only upon execution of an acceptable 
confidentiality agreement between the parties. Nextel objects to STF 1.27 on the grounds it is 
vague, conclusory, irrelevant, calls for a legal conclusion and is not calculated to lead to the 
discovery of admissible evidence. 

STF 1.27 calls for information which is highly confidential, privileged and 
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DOCKET NO. RT-00000J-02-0066 (CPNI) 

October 18,2004 

STF 1.30 Please indicate the reasons that CPNI may be shared with affiliates and/or third 
parties? 

Response: 
proprietary to Nextel. Nextel will respond to this request only upon execution of an acceptable 
confidentiality agreement between the parties. Nextel objects to STF 1.30 on the grounds it is 
vague, conclusory, irrelevant, and is not calculated to lead to the discovery of admissible 
evidence. 

STF 1.30 calls for information which is highly confidential, privileged and 



i NEXTEL COMMUNICATIONS’ RESPONSES TO 
I ARIZONA CORPORATION COMMISSION STAFF’S 

FIRST SET OF DATA REQUESTS 

DOCKET NO. RT-OOOOOJ-02-0066 (CPNI) 

October 18,2004 

STF 1.31 For all affiliates and thirdparties identified in response to questions 6, 7 and 12, 
ideiatifi all legal enforceable limits or controls on affiliates’ or thirdparties’ use or handling 
of CPNI. 

Response: 
proprietary to Nextel. Nextel will respond to this request only upon execution of an acceptable 
confidentiality agreement between the parties. Nextel objects to STF 1.3 1 on the grounds it is 
vague, conclusory, irrelevant, calls for a legal conclusion and is not calculated to lead to the 
discovery of admissible evidence. 

STF 1.3 1 calls for information which is highly confidential, privileged and 
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October 18,2004 

STF 1.33 Please describe all customer educational activities on CPNI undertaken by your 
company in the last 3 years. 

Response: 
proprietary to Nextel. Nextel will respond to this request only upon execution of an acceptable 
confidentiality agreement between the parties. Nextel also objects to this request on the grounds 
it is vague, confusing and not calculated to lead to the discovery of admissible evidence. 

STF 1.33 calls for information which is highly confidential, privileged and 





NEXTEL COMMUNICATIONS’ RESPONSES TO 
ARIZONA CORPORATION COMMISSION STAFF’S 

FIRST SET OF DATA REQUESTS 

DOCKET NO. RT-OOOOOJ-02-0066 (CPNI) 

October 18,2004 

STF 1.35 Please describe how your company’s ability to communicate with customers is 
adversely affected by a subsequent veri$cation requirement. 

Response: 
proprietary to Nextel. Nextel will respond to this request only upon execution of an acceptable 
confidentiality agreement between the parties. Nextel objects to STF 1.35 on the grounds it is 
vague, conclusory, irrelevant, calls for a legal conclusion and is not calculated to lead to the 
discovery of admissible evidence. See also Comments of Arizona Wireless Camers Group filed 
August 30,2004; and, Exceptions of Arizona Wireless Carriers Group to Recommended Order 
Urging Adoption of CPNI Rules filed October 8,2004. 

STF 1.35 calls for information which is highly confidential, privileged and 
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October 18,2004 

STF 1.36 Please provide any customer surveys or studies your company has done pertaining 
to customer CPNI. 

Response: 
proprietary to Nextel. Nextel will respond to this request only upon execution of an acceptable 
confidentiality agreement between the parties. Nextel objects to STF 1.36 on the grounds it is 
vague, conclusory, irrelevant, calls for a legal conclusion and is not calculated to lead to the 
discovery of admissible evidence. 

STF 1.36 calls for information which is highly confidential, privileged and 

1225045 

I 

I 

~ 









Arizona 
RT-00000J-02-0066 
STF 02-003 

INTERVENOR: Arizona Corporation Commission Staff 

REQUEST NO: 003 

Should the Commission adopt rules that are consistent with A.R.S. Section 
40-202 (c) ( 5 ) ?  If not, why not? 



I 

Arizona 
RT-00000J-02-0066 
STF 02-004 

INTERVENOR: Arizona Corporation Commission Staff 

REQUEST NO: 004 

What is the significance of A.R.S Section 40-202(c) (5) 
release of CPNI in Arizona? 

with regard to the 

RESPONSE : 

See Qwest's Comments filed in this Docket. 

Respondent: Debra Adams, Qwest Manager 
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Arizona 
RT-00000J-02-0066 
STF 02-008 I 

INTERVENOR: Arizona Corporation Commission Staff 

REQUEST NO: 008 

Please indicate if your company shares its CPNI with any affiliated companies 
providing communications-related services to the public. Please identify all 
such affiliates. 

RESPONSE : 

See Qwest's Notice of Filing CPNI Comments, March 29, 2002, at Qwest's 
Response to Staff's Questions on February 15, 2002, p. 1, response to 
Question 1.a. and 
CPNI, Apr. 29, 2002, Appendices A and D (Comments of Qwest Services 
Corporation, FCC Docket Nos. 96-115 and 96-149, dated Nov. 1, 2001, 
generally. Qwest shares CPNI in conformity with existing federal CPNI rules 
that provide that CPNI can be shared by an affiliate providing one type of 
service with an affiliate providing a different category of service when 
customer approval is obtained or if a customer has purchased services within 
each category of service. Section 47 CFR 5 64.2005 (a) provides that a 
telecommunications carrier may use, disclose, or permit access to CPNI for 
the purpose of providing or marketing service offerings among the categories 
of service ( i . e . ,  local, interexchange, and CMRS) to which the customer 
already subscribes from the same carrier, without customer approval. Thus, 
when an individual has local service from one Qwest affiliate and 
interexchange service from another, Qwest is permitted to share local CPNI 
with the interexchange affiliate and vice versa. 
Response to Staff Set 2, Data Request No. 18. 

See list of affiliates in Qwestls Response to Staff Set 2 ,  Data Request No. 
6. 

Respondent: Debra Adams, Qwest Manager 

Qwest Corporation's Notice of Filing Reply Comments Re: 

And also see Qwestls 



Arizona 
RT- 0 0 0 0 0 J- 02 - 00 6 6  
STF 0 2 - 0 0 9  

INTERVENOR: Arizona Corporation Commission Staff 

REQUEST NO: 009 

Please indicate if your company shares its CPNI with any affiliated companies 
providing non-communications-related services to the public. Please identify 
all such affiliates. 

RESPONSE : 

See Qwest's Response to Staff Set 2, Data Request No. 7 .  

Respondent: Debra Adams, Qwest Manager 
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Arizona 
RT-00000J-02-0066 
STF 02-012 

INTERVENOR: Arizona Corporation Commission Staff 

REQUEST NO: 012 

Does your company share its CPNI with any third-parties? 
third parties with whom your company shares its customer CPNI and identify 
the circumstances under which customer CPNI is shared with such third 
parties. 

Please identify any 

RESPONSE : 

In the normal course of business, Qwest may share CPNI with its agents, 
vendors and service providers acting on Qwest's behalf with respect to sales 
of its products, billing and collection, consulting and similar types of 
activities. 
portion of Qwest businesses. For example, if an exchange is sold to a third 
party, CPNI may be given so that the new provider is able to provide its 
services in an environment where it is aware of the customer's service needs. 
CPNI may also be shared with other carriers for pre-ordering, ordering, 
provisioning, maintenance and repair, billing, and fraud protection purposes. 

Qwest is attaching a letter, Attachment I'Al1, that is already in the record 
that was delivered on February 7, 2002,  to Paul A. Bullis, Esq. of the 
Arizona Attorney General's office. 
contracts in place with Qwest's local exchange company in 2002, where CPNI 
might be shared to conduct business on behalf of that company. Since 2002, 
that list has changed somewhat and the following are Qwest's current agents 
that act on its behalf: 

Qwest may also share CPNI with a potential purchaser of a 

That letter listed companies that had 

Aegis Communications Group, Inc. 
APAC Customer Services, Inc. 
Center Partners 
Focus Communications 
Kipany Production, Ltd. 
LTD Direct Marketing 
Merkafon De Mexico SA 
NuComm 
Phase 2 Solutions, Inc. 
Prism Marketing Group 
Risk Management Alternatives, Inc. 
StarTek 
Sutherland Group, Ltd. 
West Telemarketing Corporation 
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Arizona 
RT-00000J-02-0066 
STF 02-014 

INTERVENOR: Arizona Corporation Commission Staff 

REQUEST NO: 014 

Please indicate whether your company has received any complaints regarding 
sharing of customer CPNI in the last three years. If yes, please describe 
number and type of complaints. 

RESPONSE : 

Some complaints were received regarding CPNI when the December, 2001, opt-out 
notice was sent to customers. 
tracked. Qwest did not track CPNI complaints prior to May, 2003. From May, 
2003 through August, 2004, Qwest did not receive any CPNI complaints from 
Arizona customers. 

Respondent: Debra Adams, Qwest Manager 

These complaints were taken care of but not 





If the Commission's proposed rules allowed your company to include the CPNI 
notice with the customer's bill, would your company be willing to place a 
legend on the envelope indicating "IMPORTANT, CUSTOMER PRIVACY NOTICE AND 
ELECTION INCLUDED". 
with this requirement versus a separate mailing. 

RESPONSE : 

In the December 2001 CPNI approval opt-out mailings sent out by Qwest, Qwest 
included a legend on all states envelopes with different language than 
proposed above ("Important Information Inside - How We Use Your Account 
Information"). 
proposal regarding a legend on the envelope. 

Additionally, Qwest is technically unable to place a legend on the envelope 
for just one state. 

The estimated cost for a bill insert is $46,320.00. This estimate does not 
include the increased cost of postage. Extra postage is required when a bill 
exceeds 5 pages plus the weight of two envelopes. Qwest has no way to pxedict 
the size of a customer's bill and the subsequent impact on postage. 

A separate letter mailed to customers, which includes; letters, envelopes, 
production, and first class postage rates for Arizona customers is 
approximately $910,757.03. This estimate does not include any return postage 
costs. 

Respondent: Debra Adams, Qwest Manager 

Please provide an estimate of your costs of complying 

At this time, Qwest is not in a position to agree with the 

These costs are only estimates and may be understated. 

I 



Arizona 
RT-00000J-02-0066 
STF 02-017 

INTERVENOR: Arizona Corporation Commission Staff 

REQUEST NO: 017 

What process does your company follow if a customer revokes his/her current 
privacy election. Please describe in detail. 

RESPONSE : 

The notation on the customer's account that indicates the customer has given 
CPNI approval is removed. 

Respondent: Debra Adams, Qwest Manager 



Arizona 
RT-00000J-02-0066 

I STF 02-018 

INTERVENOR: Arizona Corporation Commission Staff 

I REQUEST NO: 018  

~ 

I Assume that a customer takes cell phone, internet access and phone service 
from your company and its affiliates. Please describe in this situation the 
type of customer approval required under current FCC rules for sharing of 
C P N I  . 

RESPONSE : 

See Qwest's Response to Staff Set 2, Data Request N o .  8. No independent 
customer approval would be required to share CPNI among the affiliates that 
provide the identified services. 

Respondent: Debra Adams, Qwest Manager 

, 



INTERVENOR: 

Arizona 
RT-00000J-02-0066 
STF 02-019 

Arizona Corporation Commission Staff 

REQUEST NO: 019 

~ 

I Please provide a reasonable estimate of what your costs of complying with the , various sections of the proposed Second Draft Arizona rules would be? Please 
describe how your cost estimate was derived. 

RESPONSE : 

There is no reason to assume that the costs of securing affirmative 
verification responses from customers who have "opted out" (i.e., not 
affirmatively acted) would be materially different from those exorbitant cost 
figures already on the record, even if broken down to reflect costs 
associated only with a single state. In both cases, the costs are incurred 
because a company must be able to generate some affirmative customer conduct 
before it is able to use its customer account information. The cost of 
securing that affirmative conduct is prohibitive. 

In March of 2002, Qwest provided documents previously filed with the FCC 
addressing a CPNI opt-in trial conducted by Qwest. Qwest's Notice of Filing 
CPNI Comments, March 29, 2002, at Qwest's Response to Staff's Questions on 
February 15, 2002, p. 3, response to Question l.b., Attachments 4 and 5 .  
Those documents provided cost information at a "cost per contact" level for 
(a) outbound calling attempts to secure affirmative CPNI approvals, and (b) 
outbound mailing attempts (with and without incentives) to secure affirmative 
responses. 

If one starts with the information already on the record and adjusts that 
information to (a) reflect the number of customers Qwest has in Arizona 
(rather than across its entire territory) and (b) adjusts the cost per 
contact of $5.89 (identified in the 1997 FCC filing) to reflect increased 
labor costs since that time, the following costs of complying with the Staff' 
s Second Draft CPNI rules can be extrapolated: 

Assume 

1.9 million customers in Arizona; and 

a 29% affirmative verification contact rate (meaning someone answered 
the telephone) in an outbound calling context (the same as was realized in 
1997 with respect to outbound calling to secure affirmative CPNI approvals); 
and 

Qwest continues to try to contact customers to verify their status, 
until all Qwest customers are affirmatively contacted by telephone (Footnote 
(1)) (an event impossible of success); and 

the increase in labor unit costs since then of 10.13%) (Footnote ( 2 ) ) ,  
without factoring in any contact costs for additional contact attempts; 
(Footnote ( 3 )  ) 

the cost of contact was stable at $6.49 (the previously stated $5.89 x 

Then : 

The "total contact cost" for Qwest to contact the entire Arizona 
customer base of 1.9 million customers at a per contact cost of $6.49 would 
be $12,331,000. (Footnote ( 4 ) )  



After expending $12M+ in costs, if Qwest were able to secure verifications to 
use C P N I  at the same percentage it was earlier able to secure opt-in C P N I  
approvals, (Footnote ( 5 ) )  Qwest would remain unable to use its customer 
information for 54% of its customer base and the consequence of not pursuing 
it would be an inability to use C P N I  in communications with customers. 

Also see Qwest's Response to Staff Set 2 Data Request No. 16. 

Respondent: Michael Belli, Qwest Manager 

(1) Qwest is aware that there are other means by which a verification can occur. But assuming customers will 
need prodding to affirmatively respond to a verification request, this example assumes all verifications are done 
telephonically. 

(2) Inflation rate of 10.13% obtained from economy.com. 

(3) This is a conservative estimate, since the cost per contact would rise as Qwest continues to  t ry to  contact 
customers who could not be contacted previously. The exact cost is difficult to  estimate, but would increase due 
to calling inefficiencies from calling a base of customers with an increasing proportion of hang-ups and other 
partial calls that do not result in a verified response. 

(4) Qwest would not have to contact the entire Arizona base to verify their opt-out choice. There would be 
some customers that would have affirmatively said "no" in response to any opt-out notice and those customers 
would have to  have their choice confirmed, rather than verified. But for purposes of this "by way of example" 
calculation and in light of the substantial costs involved, the small percentage of customers that might not have 
to be contacted is treated as not material. 

(5) I n  the initial CPNI contact trial, 54% of those contacted refused to  allow the use of CPNI, while 46% allowed 
the use. 

http://economy.com
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Ar i zona 
. .  RT-00000J-02-0066 

STF 02-026 

INTERVENOR: Arizona Corporation Commission Staff 

REQUEST NO: 026 

Please indicate whether your customer CPNI notices are provided in different 
languages? If yes, which ones and how is this determined. Please attach a 
notice in a language other than English that your company has sent in the 
last 3 years. 

~ 

RESPONSE : 

Qwest sent a CPNI notice to customers in December, 2001. The notice was in 
English and Spanish. 
Spanish notice. 
Filing CPNI Comments, March 29, 2002, at Qwest's Response to Staff's 
Questions on February 15, 2002, p .  2 ,  response to Question 1.a. and 
Attachment 2. 

Respondent: Debra Adams, Qwest Manager 

Those customers that receive a Spanish bill were sent a 
These notices were previously provided in Qwest's Notice of 

I 

I 

I 

I 

I 
I '  

I 







Please indicate whether for Questions 27 and 28 above, the notice was 
imparted by oral, electronic or written means. 
the customer? 

Was there any follow-up with 

RESPONSE : 

With regard to Question 27 - Oral and written means were used for opt-in 
approval with no follow up with the customer. When the opt-out Notice was 
sent in December 2001, in some cases there was a folloup up completed with 
the customer in 2002. 

With regard to Question 28 - See Qwest's Response to Staff Set 2, Data 
Request No. 7. 

Respondent: Debra Adams, Qwest Manager 

I 

, I 
I 
I 





~ ___________ 
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~. 
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Arizona 
RT-00000J-02-0066 
STF 02-031 

INTERVENOR: Arizona Corporation Commission Staff 

REQUEST NO: 031 

For all affiliates and third parties identified in response to questions, 6, 
7, and 12, identify all legal enforceable limits or controls on affiliate's 
or third parties use or handling of CPNI. 

RESPONSE : 

Qwest complies with the FCC's CPNI rules. 
contractual protections of Qwest's confidential information, including CPNI 
information. 

Respondent: Debra Adams, Qwest Manager 

Third parties are subject to 





Arizona 
RT-00000J-02-0066 
STF 02-033 

INTERVENOR: Arizona Corporation Commission Staff 

REQUEST NO: 033 

Please describe all customer educational activities on CPNI undertaken by 
your company in the last 3 years. 

RESPONSE : 

Qwest's website contains information about Qwest's position on sharing 
customer account information (quoted below). Additionally, Qwest employees 
are trained on the use of CPNI and educate customers, as appropriate,.when 
questions are raised or CPNI approval is obtained. 

"Customer Proprietary Network Information 
Qwest has withdrawn the plans it announced in the December, 2001 bill 
insert to share private customer account information among its different 
businesses. This information is referred to by federal statute as Customer 
Proprietary Network Information or CPNI. Qwest will not sell or disclose 
CPNI, except as required by law, to people authorized to offer or help 
customers get Qwest services, to prevent the unlawful use of services, or 
if the company sells that part of its business. No further action is 
required on your part. Thank you. 

1 Versi6n Espafiol" (http://www.qwest .com/cpni/cpni-espanol .html) 

Respondent: Debra Adams, Qwest Manager 

http://www.qwest
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Arizona Corporation Commission 
Staff's First Set of Data Requests 
To 
Telecomun ications Cornpanie s 
Docket No. RT-00000J-02-0066 (CPNI) 

Each question will be answered by: 
Diane S. Reynolds, Controller 
Rio Virgin Telephone 
P.O. Box 189 
Estacada, OR. 97023 

1. I 
1.2 
1.3 
1.4 
1.5 Enclosed 
1.6 Cascade Access 
1.7 Cascade Access 9 
1.8 No 
1.9 No 
I. 10 Not Applicable 
1 .I 1 Not Applicable 
1-12 NQ 
1.13 Not Applicable, we do not share CPNI with affiliates or otherwise 
1.14 Not Applicable 
1.15 Not Applicable 
I .16 We have not looked at this issue at the present t h e .  
1.17 Not Applicable 
1.18 We are not doing this function at the present time. 
1.19 Not Applicable 
1.20 Not Applicable 
1.2 1 Not Applicable 
1.22 Not Applicable (not providrng CPNI) 

' 1.23 Not Applicable (not providing CPNI) 
1.24 We have not looked at this issue at the present time. 
1.25 Not Applicable (not providing CPNI) 
1.26 Not Applicable 
1.27 Not Applicable 
1.28 Not Applicable 
1.29 Not Applicable 
1.30 We do not share CPNI 
1.3 1 Not Applicable 
1.32 Not Applicable 
1.3 3 Not Applicable 
1.34 Not Applicable 

Yes  according to A.R.S. Section 40-202 0 (5) we are in compliance. 
We have not looked at this issue at the present time. 
We have not looked at this issue at the present time 
We have not looked at this issue at the present time 

1 







Rural Network Services 

I 

Response to ACC Second Set of Data Requ@EcEB$ 
CPWI Rules 

Docket No. RT-00000J-02-0066 (CPNI) NOV -1 

STF 2.1 
(c)(5)? If not, why not? 

Response: 

Is your company currently in compliance with A.R.S. Section 40-2( 

r A.R.S. 9 40-202(~)(5) confirms the authority of the Anzona Corporation 
Commission to adopt rules to protect the confidentiality of customer 
information, account information and related proprietary information, 
consistent with constitutional protections of commercial free speech. This 
statute does not impose any compliance obligations on the Company. 
However, the Company fully complies with the federal rules regarding the 
use and protection of CPNI as promulgated under Section 222 of the 
Telecommunications Act of 1996 and set forth in 47 C.F.R. 0 3  64.2001 e t .  
seq. The Company believes that the federal rules are adequate.to protect 
the privacy interests of consumers in Arizona. 

Prepared by: Jeff Crockett 
SNELL & WILMER 
One Arizona Center 
Phoenix, Arizona 85004 
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, 
Rural Network Services 

Response to ACC Second Set of Data Requests 
CPNI Rules 

Docket No. RT-00000J-02-0066 (CPNI) 

I STF 2.2 . IS the Commission required to adopt rules consistent with A.R.S. Section 
I 40-202 (c)(5)? If not, why not? 

Response: No. A.R.S. 3 40-202(~)(5) confirms the authority of the Arizona 

customer information, account information and related proprietary 
information, consistent with constitutional protections of commercial free 
speech. A.R.S. 6 40-202(A) states in part that "[tlhe commission may 
supervise and regulate every public senice corporation in the state and do 
all things, whether specifically designated in this title or in addition 
thereto, necessary and convenient in the exercise of that power and 
jurisdiction." The language of A.R.S. 5 40-202 is permissive and not 
mandatory with regard to rules for the protection of customer proprietary 
network information ("CPNI"). Thus, the Commission may adopt rules 
regarding the protection of CPNI, but it is not required to do so. 

Federal protections regarding CPNI are codified in Section 222 of the 
Telecommunications Act of 1996 and the rules promulgated by the 
Federal Communications Commission thereunder (47 C.F.R. 5 5 64.2001 
et seq.). The Company believes that the now well-established federal 
rules provide sufficient consumer safeguards, and that the adoption of 
additional rules by this Commission would needlessly complicate 
compliance for the Company and create additional costs for the Company 
without providing additional benefits for consumers. However, if the 
Commission proceeds to adopt such rules, those rules should be consistent 
with the federal rules. 

. Corporation Commission to adopt rules to protect the confidentiality of 

Prepared by: Jeff Crockett 
SNELL & WILMER 
One Arizona Center 
Phoenix, Arizona 85004 
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Rural Network Services 
Response to ACC Second Set of Data Requests 

CPWI Rules 
Docket No. RT-00000J-02-0066 (CPNI) 

I 

I 

STF 2.3 
40-202(~)(5)? If not, why not? 

Response: 

Should the Commission’adopt rules that are consistent with A.R.S. Section 

, No. The Company has not seen evidence that the privacy interests of 
Arizona consumers are being threatened, compromised or abused. The 
Company believes that the now well-established federal rules regarding 
the protection of CPNI are working well in Arizona to safeguard the 
privacy interests of consumers. The Company believes that the adoption 
of additional rules by l h s  Commission would needlessly complicate 
compliance for the Company and create additional costs for the Company 
without providing additional benefits for consumers. Moreover, the 
Company believes that the adoption of the rules that have been proposed 
by Utilities Division Staff may run afoul of constitutional protections of 
commercial free speech. However, if the Commission proceeds to adopt 
CPNI rules, those rules should be consistent with the federal rules. 

, 

Prepared by: Jeff Crockett 
SNELL & WILMER 
One Arizona Center 
Phoenix, Arizona 85004 
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Rural Network Services 
Response to ACC Second Set of Data Requests 

CPWI Rules 
Docket No. RT-00000J-02-0066 (CPNI) 

I 

STF 2.5 
and your company’s relationshp to each. 

Response: 

Please provide a corporate organizational chart which shows all affiliates . 

, 

Services 

Owners Owners 
Lane R. Williams (50%) 

Shirley Archer (50%) 
Karen Ellison (32%) 
John Stuart (29%) 

Lane Williams (29%) 

Provided by: Karen J. Ellison, Ph.D. 
Manager 
Rural Network Services 
PO Box 167 
Weiser, ID 83672 

J 

~ 
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Rural Network Services 
Response to ACC Second Set of Data Requests 

CPMI Rules 
Docket No. RT-00000J-02-0066 (CPNI) 

. STF 2.6 Please indicate which of your affiliates provide communications-related 
services to the public. 

Response: 

Provided by: Karen J. Ellison, Ph.D. 
Manager 
Rural Network Services 
PO Box 167 
Weiser, ID 83672 

Midvale Telephone provides basic telephone exchange services 
, 







Rural Network Services 
Response to ACC Second Set of Data Requests 

CIPNI Rules 
Docket No. RT-00000J-02-0066 (CPNI) 

STF 2.9 
companies providing non-communications-related services to the public. Please identify 
all such affiliates. 

Please indicate if your company shares its CPNI with any affiliated 



~ ~~~ ~ ~ ~~~ 

~~~~ ~ 

Rural Network Services 
Response to ACC Second Set of Data Requests 

CPNI Rules 
Docket No. RT-00000J-02-0066 (CPNI) 

I 

STF 2.10 
its CPNI with affiliated companies providing communications-related services to the 
public? 

Response: 

What customer approval mechanism does your company use for sharing 

. The Company does not currently have any local exchange customers in 
Arizona, however in other states uses CPNI in compliance with the federal 
rules regarding CPNI, as promulgated under Section 222 of the 
Telecommunications Act of 1996 and set forth in 47 C.F.R. $ 5  64.2001 et 
seq. The Company's use of CPNI does not require approval under the 
federal rules. 

Prepared by: Jeff Crockett 
SNELL & WILMER 
One Arizona Center 
Phoenix, Arizona 85004 
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Response to ACC Second Set of Data Requests 
CPWI Rules 

Docket No. RT-00000J-02-0066 (CPNI) 

Rural Network Services 

STF 2.1 1 
CPNI with affiliated companies providing non-communications-related services to the 
public? 

What customer approval mechanism does your company use for sharing 

Response: The Company does not currently have any local exchange customers in 
Arizona, however in other states uses CPNI in compliance with the federal 
rules regarding CPNI, as promulgated under Section 222 of the 
Telecommunications Act of 1996 and set forth in 47 C.F.R. $9  64.2001 et 
seq. The Company's use of CPNI does not require approval under the 
federal rules. 
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Rural Network Services 
Response to ACC Second Set of Data Requests 

CPNI Rules 
Docket No. RT-OOOOOJ-02-0046 (CPNI) 

I 

STF 2.15 
Questions 8, 9, 12 share the CPNI with other third parties andor affiliates. If yes, under 
circumstances? If no, is there anything that would prevent them from sharing the 
information with other entities? 

Response: 

Do any of the third parties or affiliates identified in your responses to 

No. Non-disclosure agreements executed by affiliates and tbrd parties 
prevent the sharing of CPNI with other entities. 

Prepared by: Jeff Crockett 
SNELL & WILMER 
One Arizona Center 
Phoenix, Arizona 85004 



Rural Network Services 
Response to ACC Second Set of Data Requests 

CPWI Rules 
Docket No. RT-00000J-02-0066 (CPNI) 

I 

STF 2.16 
CPNI notice with the customer’s bill, would your company be willing to place a legend 
on the envelope indicating “IMPORTANT, CUSTOMER PRIVACY NOTICE AND 
ELECTION INCLUDED”. Please provide an estimate of your costs of complying with 
this requirement versus a separate mailing. 

If the Commission’s proposed rules allowed your company to include the 

. 

Response: Not applicable. 

Provided by: Karen J. Ellison, Ph.D. 
Manager 
Rural Network Services 
PO Box 167 



Rural Network Services 
Response to ACC Second Set of Data Requests 

CPNI Rules 
I Docket No. RT-00000J-02-0066 (CPNI) 
~ I 

STF 2.17 
current privacy election. Please describe in detail. 

Response: Not applicable. 

What process does your company follow if a customer revokes hisher 

/ 

Provided by: Karen J. Ellison, PbD. 
Manager 
Rural Network Services 
PO Box 167 
Weiser, ID 83672 

, I 

I 
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I Rural Network Services 
I Response to ACC Second Set of Data Requests 

CPMI Rules 
Docket No. RT-OOOOOJ-02-0066 (CPNI) 

I 

STF 2.18 
service from your company and its affiliates. Please describe in this situation the type of 
customer approval required under current FCC rules for sharing of CPNI. 

Response: 

Assume that a customer takes cell phone, internet accessand phone 

. The FCC has adopted a "total service approach" regarding the use of 
CPNI. The total service approach divides "telecommunications service" 
into three categories: local service, interexchange service and wireless 
service. Telecommunications providers need not obtain customer consent 
to use, disclose or share CPNI to market products within a particular 
category of service, as long as the customer already subscribes to that 
category of service. However, telecommunications providers are not 
allowed to use CPNI to market products in categories of service to whch 
the customer does not subscribe without the customer's consent. 

Prepared by: Jeff Crockett 
SNELL & WILMER 
One Arizona Center 
Phoenix, Arizona 85004 
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Rural Network Services 

CPMI Rules 
Docket No. RT-00000J-02-0066 (CPNI) 

I Response to ACC Second Set of Data Requests 

STF 2.19 
the various sections of the proposed Second Draft Arizona rules would be? Please 
describe how your cost estimate was derived. 

Please provide a reasonable estimate of what your costs of complying with I 

I . Response: The Company is not able at this time to provide an estimate of what it 
might cost to comply with the various sections of the proposed Second 
Draft Arizona Rules regarding CPNI. There is no good way to predict the 
number of customers who might make an election or the frequency with 
whch customers might change their elections. In addition, the Company 
believes that an opt-in approach or an opt-out approach with verification 
will be confusing and annoying to customers, which will certainly result in 
additional costs to the Company which are difficult to estimate. However, 
the Company believes that the costs of complying with Staffs proposed 
CPNI rules will be significant, without achieving any significant benefits 
for consumers. 

Prepared by: Jeff Crockett 
SNELL & WILMER 
One Anzona Center 
Phoenix, Arizona 85004 
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Rural Network Services 
Response to ACC Second Set of Data Requests 

CPNI Rules 



Rural Network Services 
Response to ACC Second Set of Data Requests 

CPWI Rules 
Docket No. RT-OOOOOJ-02-0066 (CPNI) 

I 

STF 2.22 
detail the circumstances of such disclosure and what was done to correct the mistake. 

Response: 

Has your company ever shared CPNI by mistake. If so, please describe in 

The Company does not have any knowledge that it has ever shared CPNI 
by mistake. 

. 

Prepared by: Jeff Crockett 
SNELL & WILMER 
One Arizona Center 
Phoenix, Arizona 85004 



Rural Network Services 

I I 

Response to ACC Second Set of Data Requests 
CPWI Rules 

Docket No. RT-00000J-02-0066 (CPNI) 

STF 2.23 
CPNI by mistake what would your company’s process be to correct h s  mistake. Please 
describe your processes in detail. 

If your company discovered that it had shared a particular customer‘s 





Rural Network Services 
Response to ACC Second Set of Data Requests 

CPNI Rules 
Docket No. RT-00000J-02-0066 (CPNI) 

I 

STF 2.25 
and gone with another provider? 

How does your company handle a customer’s CPNI once they have left 



Rural Network Services 

CPFI Rules 
Docket No. RT-00000J-02-0066 (CPNI) 

~ 

I .  
I 
I Response to  ACC Second Set of Data Requests 

I , STF 2.26 Please indicate whether your customer CPNI notices are provided in 
different languages? If yes, whch ones and how is this determined. Please attach a 

~ 

I 

I 
notice in a language other than English that your company has sent in the last 3 years. 













Rural Network Services 
Response to  ACC Second Set of Data Requests 

CPMI Rules 
Docket No. RT-00000J-02-0066 (CPNI) 

I 

I 

STF 2.32 
understand the “opt-out’’ approval mechanism with respect to release of their CPNI. 

Response: Not applicable. 

Please provide any and all evidence in your possession that customers 



I Response to ACC Second Set of Data Requests 
CPWI Rules 

Docket No. RT-00000J-02-0066 (CPNI) 

STF 2.33 
your company in the last 3 years. 

Please describe all customer educational activities on CPNI undertaken by 

I 
I Response: None. 

I 

Provided by: Karen J. Ellison, Ph.D. 
Manager 
Rural Network Services 
PO Box 167 
Weiser, ID 83672 

, 



Rural Network Services 
Response to ACC Second Set of Data Requests 

CPNI Rules 
Docket No. RT-00000J-02-0066 (CPNI) 

1 

STF 2.34 
the decision to release CPNI is “knowing” for customers “opting-out”. 

Please provide any and all evidence in your possession that indicates that 

I . Response: Not applicable. 

Provided by: Karen J. Ellison, Ph.D. 
Manager 
Rural Network Services 
PO Box 167 
Weiser, ID 83672 

I 

~ 

~ 

, 





Rural Network Services 
Response to ACC Second Set of Data Requests 

CPYI Rules 
Docket No. RT-00000J-02-0066 (CPNI) 

I 

STF 2.36 
pertaining to customers CPNI. 

Please provide any customers surveys or studies your company has done 

I Response: None. 
I ,  

Provided bv: Karen J. Ellison, PhD. 
Manager 
Rural Network Services 
PO Box 167 
Weiser, ID 83672 

I 

I 

I 

I 

I 
~ 



n Fred Goodwin 
Associate Director-Regulatory 

SBC Telecom, Inc. 
1010 N. St. Mary's Street 
Room 13-34 
San Antonio, TX 78215 
Phone: 2 10-246-8755 

Email: fg8578@sbc.com 
Fax: 210-246-8759 

September 27,2004 

Maureen Scott, Legal Division 
l&e Butler, Legal Division 

Arizona Corporation Commission 
1200 West Washington Street 
Phoenix, AZ 85007-2927 

RE: Docket No. RT-OOOOOJ-02-0066 (CPNI): Response of SBC Telecom, Inc. to StafPs 
First Reauest for Information 

Attached please find the response of SBC Telecom, Inc. (SBCT) to the first request for information 
fiom the Staff. 

Please call me if you have my questions or need additional information. 

mailto:fg8578@sbc.com


Staffs First Request for information 
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STF 1.1 Is your company currently in compliance with A.RS. Section 40-202 (c)(5)? 
If not, why not? 

Yes. 

STF 1.2 Is the Commission required to adopt rules consistent with A.RS. Section 40- 
202(c)(5)? If not, why not? 

SBC Telecom, Inc. (SBCT) takes no position on this issue. 

STF 1.3 Should the Commission adopt rules that are consistent with A.RS. Section 
40-202(~)(5)? If not, why not? 

SBCT takes no position on this issue. 

STF 1.4 What is the significance of A.R.S. Section 40-202(~)(5) with regard to the 
release of CPNI in Arizona? 

SBCT takes no position on this issue. 

STF 1.5 Please provide a corporate organizational charge which shows all affiliates 
and your company’s relationship to each. 

SBCT objects to this request to the extent that it seeks information regarding the 
identity and operations of SBCT affiliates outside of the State of Arizona and 
therefore not subject to the jurisdiction of the Commission. Such infomation is 
not relevant to the Commission’s deliberations in this proceeding. 

SBCT has one affiliate operating in the State of Arizona: SBC Long Distance 
(SBCLD). 

STF 1.6 Please indicate which of your affiliates provide communications-related 
services to the public. 

SBCT objects to this request to the extent that it seeks information regarding the 
identity and operations of SBCT affiliates outside of the State of Arizona and 
therefore not subject to the jurisdiction of the Commission. Such information is 

I not relevant to the Commission’s deliberations in this proceeding. 
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SBCT has one affiliate operating in the State of Arizona that provides 
communications-related services to the public: SBCLD. 

Please indicate which of your affiliates provide non-communications-related 
services to the public. 

SBCT objects to this request to the extent that it seeks information regarding the 
identity and operations of SBCT affiliates outside of the State of Arizona and 
therefore not subject to the jurisdiction of the Commission. Such information is 
not relevant to the Commission’s deliberations in this proceeding. 

SBCT has no affiliates operating in the State of Arizona that provides non- 
communications-related services to the public. 

Please indicate if your company shares its CPM with any affiliated 
companies providing communications-related services to the public. Please 
identify all such affiliates. 

SBCT objects to this request to the extent that it seeks information regarding the 
identity and operations of SBCT affiliates outside of the State of Arizona and 
therefore not subject to the jurisdiction of the Commission. Such information is 
not relevant to the Commission’s deliberations in this proceeding. 

‘‘Permanent Approval” status allows SBCT to share CPNI about its Arizona 
customers with SBCLD. SBCT does not provide information about its Arizona 
customers to affiliates outside of Arizona. 

Please indicate if your company shares its CPNI with any affiliated 
companies providing non-communications-related services to the public. 
Please identify all such affiliates. 

Not applicable. 

What customer approval mechanism does your company use for sharing its 
CPNI with affiliated companies providing communications-related services 
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“Permanent Approval” status is applied to all customer accounts unless the 
customer ‘opts-out’ of CPNI approval. At that point, records with no CPM 
approval are removed from reports that list accounts. SBCT does not provide 
information about its Arizona customers to affiliates outside of Arizona. 

STF1.ll What customer approval mechanism does your company use for sharing 
CPNI with affiliated companies providing non-communications-related 
services to the public? 

Not applicable. 

STF 1.12 Does yaur company share its CPNI with any third-parties? Please identify 
any third parties with whom your company shares its customer CPNI and 
identify the circumstances under which customer CPM is shared with such 
third parties. 

No. 

STF 1.13 Please provide a copy of all customer notices regarding CPNI sent to your 
customers in the last three years. 

The information requested is not available. See below for the last bill message 
informing customers of their “opt-out” rights: 

SBC,Telecom, Inc., its affiliates and authorized agents are changing the way we offer you 
products and services. For example, we would like to use information about services you 
have already purchased from the SBC family of companies to offer you products and 
services that will best meet your needs. We could use your customer information to 
advise you of products that may be of interest to you, like SBC Yahoo! DSL with Internet 
or SBC Long Distance, even if you do not currently have any services from those SBC 
affiliates. Your customer information includes the types of services you purchase, how 
you use them, and the related billing of those services. If t h i s  use of your customer 
information is acceptable, then no further action on your part is required. 

Protecting the privacy of your service and usage records is your right and our duty under 
federal law. We are required to inform you that you can direct us not to use any of the 
dormation about the services you have purchased from SBC Telecom, Inc., SBC Long 
Distance company or other affiliates to offer additional products and services to you. If 
you do not want us to use any of your service and usage information to offer products and 
services, please call 1-877-430-7228 a d  follow the prompts within 30 days of receiving 
this notice. There is no charge for electing to restrict your information. If you do not 
restrict our use of your customer information by calling 1-877-430-7228, we can use your 
customer information to offer you products and services that you may find valuable based 
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SBCT will only record and track responses from customers who request CPNI 
Restriction on their accounts. Customers who do not respond to the CPNI bill 
message understand that “Permanent Approval” CPM status will be applied to 

on your existing services. Restricting your information will not affect the products you 
currently have fiom SBC Telecom, Inc. and may not eliminate all marketing contacts. 
Even if you restrict the use of your mformation, it may be used to market services to you 
when you call us. Your election is valid until you affirmatively revoke or limit it. 

The employees and management of all the SBC family of companies would like to take 
this opportunity to thank you for your continued business. We are proud to carry on our 
long tradition of providing our community with reliable, technologically ‘advanced and 
affordable telecommunication services. 

< ,  

I 

STF 1.14 Please indicate whether your company has received any complaints 
regarding sharing of customer CPNI in the last three years. If yes, please 
describe number and type of complaints. 

SBCT has received no such complaints. 

STF1.15 Do any of the third parties or affiliates identified in your responses to 
Questions 8, 9, 12 share the CPNI with other third parties and/or affiliates. 
If yes, under circumstances? If no, is there anything that would prevent 
them from sharing the information with other entities? 

N able. 

STF1.16 If the Commission’s proposed rules allowed your company to include the 
CPNI notice with the customer’s bill, would your company be willing to place 
a legend on the envelope indicating “IMPORTANT, CUSTOMER 
PRIVACY NOTICE AND ELECTION INCLUDED”. Please provide an 
estimate of your costs of complying with this requirement versus a separate 
mailing. 

SBCT will comply with the final CPNI rules as passed by the Commission. 
SBCT has not analyzed the proposed rules and has no cost estimates to implement 
those rules, 

STF 1.17 What process does your company follow if a customer revokes his / her 
current privacy election. Please describe in detail. 
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their accounts and they could be contacted by SBC to offer them new / enhanced 
products and services. 

Service representatives will not offer Permanent CPNl when taking customer calls 
because the bill message will cover the information for the customer. The CCC 
rep will gather the following information when the customer calls SBCT to 
discuss or restrict CPNI: 

Customer’s BTN (billing telephone number) 
Residence or Business 
CPNI status Restricted 
Billing Name 
Rep’s SBCUID 

Once the information is gathered, the service rep forwards the information via 
email to a manager. The manager will then update the CPNl database with the 
customer’s information and show ‘Restricted’ CPM status. The customer’s 
account is CPNI restricted for the life of the account, or until the customer 
requests to have the CPNT status changed. 

STF 1.18 Assu that a customer takes cell phone, internet access and phone service 
ur company and its affiliates. Please describe in this situation the 

type of customer approval required under current FCC rules for sharing of 
CPM. 

Within SBC, if there are discounts for DSL, internet, cell, or Long distance based 
on existing solutions, the discount requires SBC to share information with its 
affiliates on an on-going basis. The approval is needed so that SBC’s affiliates 
can share the information that ensures the discount without needing the approval 
every month. 

Many of the products and services we can provide are based on account 
information. Because we have access to customers accounts, the FCC requires all 
telecommunication carriers to ask the customer’s permission before discussing 
any additional products and services that are not directly related to their basic 

I I telephone needs, 
I 

STF 1.19 Please provide a reasonable estimate of what your costs of complying with 
the various sections of the proposed Second Draft Arizona rules would be? 
Please describe how your cost estimate was derived. 

~ 
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Please refer to SBCT’s response to question no. STF 1.16 above. 

STF1.20 Does your company currently undertake any verification of a customer’s 
election to have his or her CPM shared o r  not to have his or her CPNI 
shared. If yes, please describe in detail. 

Other than the process described in response to question no. STF 1-17 above, 
SBCT has no separate process to verify a customer’s CPNI election. 

STF 1.21 Would your company be more amenable to a verification requirement if it 
had the opportunity under the rules to request an extension of time from the 
Commission to complete verification upon good cause shown. 

SBCT takes no position on this issue. 

STF 1.22 Has your company ever shared CPNI by mistake. If so, please describe in 
detail the circumstances of such disclosure and what was done to correct the 
mistake. 

SBCT is aware of no such instances. 

STF 1.23 If your company discovered that it had shared a particular customer’s CPNI 
by mistake what would your company’s process be to correct this mistake. 
Please describe your processes in detail. 

Identify the root cause: was it a traininghdividual issue, a systemhacking issue, 
etc.? Perform the root cause analysis and take the necessary steps to first identify 
if other accounts were jeopardized and implement a fix or change in the process 
where needed. There are too many variables that might apply to completely 
describe a process that has not been needed. 

STF 1.24 Reference RUCO’s comments on the Staffs Second Draft Rules, would your 
company be willing to send at least one notice describing a customer’s CPNI 
rights in writing to the customer each year. 

SBCT takes no position on RUCO’s comments; SBCT will comply with the 
notice requirements ofthe final C P N  rules as approved by the Commission. 



Staffs First Request for Information 
Docket No. RT-OOOOOJ-02-0066 

A r i z O I U  
September 27,2004 

STF 1.25 How does your company handle a customer’s CPM once they have left and 
gone with another provider? 

When the account is disconnected, the account CPNI is no longer available for 
viewing and is not shared with other subsidiaries. CPNI is available only for the 
life of the account. All account information is removed from the ‘live account’ 
database when the account is disconnected. I 

STF1.26 Please indicate whether your customer CPNI notices are provided in 
different languages? If yes, which ones and how is this determined. Please 
attach a notice in a language other than English that your company has sent 
in the last 3 years. 

STF1.27 If your company currently has utilized the opt-out approval mechanism, 
what percentage of customers did not respond to the notice allowing your 
company to use their CPNI with affiliates providing communications-related 
services? 

STF 1.28 

STF 1.29 

99.9% 

company has utilized the opt-in approval mechanism, what 
percentage of customers responded to the notice allowing your company to 
use their CPM with affiliates providing non-communications-related 
services? 

Not applicable. 

Please indicate whether for Questions 27 and 28 above, the notice was 
imparted by oral, electronic or written means. Was there any follow-up with 
the customer? 

The notice was imparted orally; the follow-up consists of a bill message in the 
customer’s first bill apprising them of their opt-out rights. 
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STF1.30 Please indicate the reasons that CPNI may be shared with affiliates and/or 
third parties? 

Additional products and services that the customer may find valuable can be 
offered; these offerings are for any additional products and services that are not 
directly related to the customer’s basic telephone needs. 

STF 1.31 For all affiliates and third parties identified in response to questions, 6,7,and 
12, identify all legal enforceable limits or controls on affiliate’s or third 
parties use or handling of CPNI. 

It is not clear to SBCT what the Commission seeks in this request. Assuming that 
the Commission seeks information on specific policies an SBCT affiliate uses in 
handling or using CPNI, SBCT responds as follows: 

SBCT objects to this request to the extent that it seeks information regarding the 
identity and operations of SBCT affiliates outside of the State of Arizona and 
therefore not subject to the jurisdiction of the Commission. Such information is 
not relevant to the Commission’s deliberations in this proceeding. 

SBCT has one affiliate operating in the State of Arizona that provides 
cations-related services to the public: SBCLD. 

SBCT objects to this request to the extent that it seeks specific information 
regarding the policies or operations of SBCT affiliate SBCLD. SBCT does not 
have specific information about SBCLD’s internal policies, information which is 
more properly requested fiom SBCLD. SBCT can state that SBCLD follows all 
applicable state and federal laws and regulations in handling a customer’s CPN. 

STF 1.32 Please provide any and all evidence in your possession that customers 
understand the “opt-out” approval mechanism with respect to release of 
their CPNI. 

SBCT has no such information. 

STF 1.33 Please describe all customer educational activities on CPNI undertaken by 
your company in the last 3 years. 

SBCT has no such information. 

I 
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VIA ELECTRONIC MAIL AND FIRST CLASS MAIL 

Maureen Scott, Staff Attorney 
Legal Division 
ARIZONA CORPORATION COMMISSION 
1200 West Washington 
Phoenix, Arizona 85007-2927 

Re: Responses to Utilities Division Stafjs First Set of Data Requests to South 
Central Utah Telephone Association (Staff 1.1 through 1.36) in Docket T- 
OOOOOJ-02-0066 

Dear Maureen: 

Enclosed please find one copy of the consolidated responses of South Central Utah 
Telephone Association to Utilities Division Staffs First Set of Data Requests (Staff 1.1 through 
1.36) in the above-referenced CPNI docket. I have also forwarded to you an electronic copy of 
the responses. In addition, I mailed a copy of the responses to Caroline Butler, and forwarded an 
electronic copy. Pursuant to our agreement, South Central Utah Telephone Association had an 
extension through and including October 15,2004, to provide these responses. 

Very truly yours, 

http://wwwmiaw.com
mailto:jcrocketr@swlaw.com
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ARIZONA CORPORATION COMMISSION 
STAFF'S FIRST SET OF DATA REQUESTS TO 

SOUTH CENTRAL UTAH TELEPHONE ASSOCIATION, INC. 
DOCKET NO. RT-OOOOOJ-02-0066 

~ 

~ 

STAFF 1.1 Is your company currently in compliance with A.R.S. Section 40-202(~)(5)? If 
not, why not? 

I 
Response: A.R.S. 5 40-202(~)(5) confirms the authority of the Arizona Corporation 

Commission to adopt rules to protect the confidentiality of customer information, 
account information and related proprietary information, consistent with 
constitutional protections of commercial free speech. This statute does not 
impose any compliance obligations on South Central Utah Telephone Association 
(the "Company"). However, the Company fully complies with the federal rules 
regarding the use and protection of CPM as promulgated under Section 222 of the 
Telecommunications Act of 1996 and set forth in 47 C.F.R. $ 9  64.2001 et seq. 
The Company believes that the existing federal rules are adequate to protect the 
privacy interests of consumers in Arizona. 

Prepared by: Jeff Crockett 
SNELL & WILMER 
One Arizona Center 
Phoenix, Arizona 85004 
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STAFF1.2 Is the Commission required to adopt rules consistent with A.R.S. Section 40- 
202(c)(5)? If not, why not? 

No. A.R.S. 8 40-202(~)(5) confms the authority of the Arizona Corporation 
Commission to adopt rules to protect the confidentiality of customer information, 
account information and related proprietary information, consistent with 
constitutional protections of commercial fiee speech. A.R.S. €j 40-202(A) states 

Response: 

, 
I in part that "[tlhe commission may supervise and regulate every public service 

corporation in the state and do all things, whether specifically designated in this I 

title or in addition thereto, necessary and convenient in the exercise of that power 
and jurisdiction." The language of A.R.S. €j 40-202 is permissive and not 
mandatory with regard to rules for the protection of customer proprietary network 
information ("CPNI"). Thus, the Commission may adopt rules regarding the 
protection of CPNI, but it is not required to do so. 

Federal protections regarding CPNI are codified in Section 222 of the 
Telecommunications Act of 1996 and the rules promulgated by the Federal 
Communications Commission thereunder (47 C.F.R. $ 5  64.2001 et seq.). South 
Central Utah Telephone Association believes that the now well-established 
federal rules provide sufficient consumer safeguards, and that the adoption of 
additional rules by this Commission would needlessly complicate compliance for 
the Company and create additional costs for the Company without providing 
additional benefits for consumers. However, if the Commission proceeds to adopt 
such rules, those rules should be consistent with the federal rules. 

Prepared by: Jeff Crockett 
SNELL & WILMER 
One Arizona Center 
Phoenix, Arizona 85004 
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STAFF 1.3 Should the Commission adopt rules that are consistent with A.R.S. Section 40- 
202(c)(5)? If not, why not? 

No. South Central Utah Telephone Association has not seen significant evidence 
that the privacy interests of Arizona consumers are being threatened, 
compromised or abused. The Company believes that the now well-established 
federal rules regarding the protection of CPNI are working well in Arizona to 
safeguard the privacy interests of consumers. The Company further believes that 
the adoption of additional rules by this Commission would needlessly complicate 
compliance for the Company and create additional costs for the Company without 
providing additional benefits for consumers. Moreover, the Company believes 
that the adoption of the rules that have been proposed by Utilities Division Staff 
may run afoul of constitutional protections pertaining to commercial free speech. 
However, if the Commission proceeds to adopt CPNI rules, those rules should be 
consistent with the federal rules. 

Response: 

Prepared by: Jeff Crockett 
SNELL & WILMER 
One Arizona Center 
Phoenix, Arizona 85004 
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STAFF 1.4 What is the significance of A.R.S. Section 40-202(~)(5) with regard to the release 
of CPNI in Arizona? 

Response: A.R.S. 9 40-202(~)(5) confirms the authority of the Arizona Corporation 
Commission to adopt rules to protect the confidentiality of customer infomation, 
account information and related proprietary information, consistent with 
constitutional protections of commercial free speech. 

Prepared by: Jeff Crockett 
SNELL & WILMER 
One Arizona Center 
Phoenix, Arizona 85004 
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STAFF 1.5 Please provide a corporate organizational charge which shows all affiIiates and 
your company's relationship to each. 

A copy of the organizational chart for South Central Utah Telephone Association 
is attached to this response. 

Response: 

Prepared by: Marc McLemore 
45 North 100 West 
P.O. Box 555 
Escalate, Utah 84726 
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STAFF 1.7 Please indicate which of your affiliates provide non-communications-related 
services to the public. 

Response: South Central Communications, Inc. 

Prepared by: Marc McLemore 
45 North 100 West 
P.O. Box 555 
Escalante, Utah 84726 



ARIZONA CORPORATION COMMISSION 
STAFF'S FIRST SET OF DATA REQUESTS TO 

SOUTH CENTRAL UTAH TELEPHONE ASSOCIATION, INC. 
DOCKET NO. RT-OOOOOJ-02-0066 

STAFF 1.8 Please indicate if your company shares its CPNI with any affiliated companies 
providing communications-related services to the public. Please identify all such 
affiliates. 

South Central Utah Telephone Association shares CPNI with South Central 
Communications in compliance with the federal rules regarding CPNI, 
promulgated under Section 222 of the Telecommunications Act of 1996 and set 
forth in 47 C.F.R. $ 3  64.2001 et seq. Specifically, the Company only uses CPNI 
in a manner consistent with 47 C.F.R. 3 64.2005, which does not require customer 
approval. Thus, the Company does not request customer approval. 

, 

Response: 

Prepared by: Jeff Crockett 
SNELL & WILMER 
One Arizona Center 
Phoenix, Arizona 85004 
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STAFF 1.10 What customer approval mechanism does your company use for sharing its CPNI 
with affiliated companies providing communications-related services to the 
public? 

See the Company's response to Question 1.8. Response: 

Prepared by: Jeff Crockett 
SNELL & WILMER 
One Arizona Center 
Phoenix, Arizona 85004 
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STAFF1.13 Please provide a copy of all customer notices regarding CPNI sent to your 
customers in the last three years. 

South Central Utah Telephone Association has never sent any notices regarding 
CPNI. The Company fully complies with the federal rules regardmg the use and 
protection of CPNI as promulgated under Section 222 of the Telecommunications 
Act of 1996 and set forth in 47 C.F.R. $ 5  64.2001 et seq. 

Response: 

Prepared by: Jeff Crockett 
SNELL & WILMER 
One Arizona Center 
Phoenix, Arizona 85004 

Marc McLemore 
45 North 100 West 
P.O. Box 555 
Escalate, Utah 84726 
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STAFF 1.16 If the Commission's proposed rules allowed your company to include the CPNI 
~~ 

notice with the customer's bill, would your company be willing to place a legend 
on the envelope indicating "IMPORTANT, CUSTOMER PRIVACY NOTICE 
AND ELECTION INCLUDED"? Please provide an estimate of your costs of 
complying with this requirement versus a separate mailing. 

It is difficult to determine the cost of placing the above-described notice on the 
outside of an envelope. However, South Central Utah Telephone Association 
believes that placing the notice on an envelope would be more expensive than 
simply sending a separate mailing. 

Response: 

Prepared by: Marc McLemore 
45 North 100 West 
P.O. Box 555 
Escalante, Utah 84726 
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STAFF1.17 What process does your company follow if a customer revokes hisher current 
privacy election? Please describe in detail. 

Response: 

Prepared by: Jeff Crockett 

Not applicable. See the Company's response to Question 1.8. 

SNELL & WILMER 
One Arizona Center 
Phoenix, Arizona 85004 
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STAFF 1.18 Assume that a customer takes cell phone, internet access and phone service from 
your company and its affiliates. Please describe in th s  situation the type of 
customer approval required under current FCC rules for sharing a CPNI. 

The FCC has adopted a "total service approach" regarding the use of CPNI. The 
total service approach divides "telecommunications service" into three categories: 
local service, interexchange service and wireless service. Telecommunications 
providers need not obtain customer consent to use, disclose or share CPNI to 
market products within a particular category of service, as long as the customer 
already subscribes to that category of service. However, telecommunications 
providers are not allowed to use CPNI to market products in categories of service 
to which the customer does not subscribe without the customer's consent. 

Response: 

Prepared bv: Jeff Crockett 
SNELL & WILMER 
One Arizona Center 
Phoenix, Arizona 85004 
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STAFF 1.19 Please provide a reasonable estimate of what your costs of complying with the 
Please 

describe how your cost estimate was derived. 

South Central Utah Telephone Association is unable at this time to provide an 
estimate of what it might cost to comply with the various sections of the proposed 
Second Draft Arizona Rules regarding CPNI. There is no good way to predict the 
number of customers who might make an election or the frequency with whch 
customers might change their elections. In addition, the Company believes that 
an opt-in approach or an opt-out approach with verification will be confusing and 
annoying to customers, which will certainly result in additional costs to the 
Company for customer education and customer relations whch are difficult to 
estimate. However, the Company believes that the costs of complying with 
Staffs proposed CPNI rules will be significant, without achieving any significant 
benefits for consumers. 

I 

, various sections of the proposed Second Draft Arizona Rules would be. 

Response: 

Prepared by: Marc McLemore 
45 North 100 West 
P.O. Box 555 
Escalante, Utah 84726 

I 

19 





ARIZONA CORPORATION COMMISSION 
STAFF'S FIRST SET OF DATA REQUESTS TO 

SOUTH CENTRAL UTAH TELEPHONE ASSOCIATION, INC. 
DOCKET NO. RT-OOOOOJ-02-0066 

STAFF 1.21 Would your company be more amenable to a verification requirement if it had the 
opportunity under the rules to request an extension of time from the Cornmission 
to complete verification upon good cause shown? 

No. An "opt-out" approach which requires verification is substantially the same 
as an "opt-in" approach. Telecommunications providers must have the ability to 
market to existing customers without undue regulatory interference. 

Response: 

Prepared by: Jeff Crockett 
SNELL & WILMER 
One Arizona Center 
Phoenix, Arizona 85004 





ARIZONA CORPORATION COMMISSION 
STAFF'S FIRST SET OF DATA REQUESTS TO 

SOUTH CENTRAL UTAH TELEPHONE ASSOCIATION, INC. 
DOCKET NO. RT-OOOOOJ-02-0066 

STAFF 1.23 If your company discovered that it had shared a particular customer's CPNI by 
mistake, what would your company's process be to correct this mistake? Please 
describe your processes in detail. 

South Central Utah Telephone Association carefully protect CPNI, and the 
inadvertent disclosure of CPNI has not been a problem. Thus, the Company has 
not developed a specific process to address the inadvertent disclosure of CPNI. 
However, if such an inadvertent disclosure were to occur, the Company would 
take all reasonable steps to retrieve the information disclosed. 

Response: 

Prepared by: Marc McLemore 
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ARIZONA CORPORATION COMMISSION 
STAFF'S FIRST SET OF DATA REQUESTS TO 

SOUTH CENTRAL UTAH TELEPHONE ASSOCIATION, INC. 
DOCKET NO. RT-OOOOOJ-02-0066 

STAFF1.24 Reference RUCO's comments on the Staffs Second Draft Rules, would your 
company be willing to send at least one notice describing a customer's CPNI 
rights in writing to the customer each year? 

South Central Utah Telephone Association would be willing to send a written or 
electronic notice describing its customer's CPNI r ights on an annual basis. The 
Company believes that such a notice requirement, if adopted, should be patterned 
after the notice distribution requirements contained in the Commission's 
slamming and c r m i n g  rules (Specifically, Rules R14-2-1908(C) and R14-2- 
2007(D)). 

~ 

I 

Response: 

Prepared by: Marc McLemore 
45 North 100 West 
P.O. Box 555 
Escalante, Utah 84726 
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I ARIZONA CORPORATION COMMISSION 
1 -  

STAFF'S FIRST SET OF DATA REQUESTS TO 
I SOUTH CENTRAL UTAH TELEPHONE ASSOCIATION, INC. 

DOCKET NO. RT-OOOOOJ-02-0066 
I 

I 
I STAFF 1.27 If your company currently has utilized the opt-out approval mechanism, what 

percentage of customers did not respond to the notice allowing your company to 
use their CPNI with affiliates providing communications-related services? 

Not applicable. See the Company's response to Question 1.8. 

~ I 

. Response: 

Prepared by: Marc McLemore 
45 North 100 West 
P.O. Box 555 
Escalante, Utah 84726 
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ARIZONA CORPORATION COMMISSION 
STAFF'S FIRST SET OF DATA REQUESTS TO 

SOUTH CENTRAL UTAH TELEPHONE ASSOCIATION, INC. 
DOCKET NO. RT-OOOOOJ-02-0066 

STAFF 1.28 If your company has utilized the opt-in approval mechanism, what percentage of 
customers responded to the notice allowing your company to use their CPNI with 
affiliates providing non-communications-related services? 

Not applicable. See the Company's response to Question 1.8. Response: 

Prepared by: Marc McLemore 
45 North 100 West 
P.O. Box 555 
Escalante, Utah 84726 





~. ARIZONA CORPORATION COMMISSION 
STAFF'S FIRST SET OF DATA REQUESTS TO 

SOUTH CENTRAL UTAH TELEPHONE ASSOCIATION, INC. 
DOCKET NO. RT-OOOOOJ-02-0066 

STAFF 1.30 Please indicate the reasons that CPNI may be shared with affiliates and/or third 
I 
I parties. 
I Response: There are many reasons why CPNI might be shared with an affiliate of a 

telecommunications provider or a third party. However, CPNI may only be used 
and shared in accordance with the provisions of Section 222 of the 
Telecommunications Act of 1996 and Title 47, Subpart U, of the Code of Federal 
Regulations (47 C.F.R. $ 5  64.2001 et seq.). 

Prepared by: Jeff Crockett 
SNELL & WILMER 
One Arizona Center 



ARIZONA CORPORATION COMMISSION 
STAFF'S FIRST SET OF DATA REQUESTS TO 

SOUTH CENTRAL UTAH TELEPHONE ASSOCIATION, INC. 
DOCKET NO. RT-OOOOOJ-02-0066 

STAFF 1.31 For all affiliates and third parties identified in response to questions 6, 7, and 12, 
identify all legal enforceable limits or controls on affiliates' or third parties' use or 
handling of CPNI. 

Response: See the federal rules regarding the use of CPNI. (Section 222 of the 
Telecommunications Act of 1996, 47 C.F.R. $3 64.2001 et seq., and the FCC's 
orders regarding CPNI). 

Prepared by: Jeff Crockett 
SNEiLL & WILM.ER 
One Arizona Center 
Phoenix, Arizona 85004 









ARIZONA CORPORATION COMMISSION 
STAFF'S FIRST SET OF DATA REQUESTS TO 

SOUTH CENTRAL UTAH TELEPHONE ASSOCIATION, INC. 
DOCKET NO. RT-OOOOOJ-02-0066 

STAFF1.35 Please describe how your company's ability to communicate with customers is 
adversely affected by a subsequent verification requirement. 

Response: Unsolicited advertisements and solicitations overload customers' mailboxes. 
Additional correspondence from South Central Utah Telephone Association 
would likely confuse and alienate customers who are already bombarded with 
unwanted mail. 

Prepared by: Marc McLemore 
45 North 100 West 
P.O. Box 555 
Escalante, Utah 84726 
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STAFF'S FIRST SET OF DATA REQUESTS TO 

SOUTH CENTRAL UTAH TELEPHONE ASSOCIATION, INC. 
DOCKET NO. RT-OOOOOJ-02-0066 

STAFF1.36 Please provide any customers' surveys or studies your company has done 
pertaining to customer CPNI. 

Response: None. 

Prepared bv: Marc McLemore 
45 North 100 West 
P.O. Box 555 
Escalante, Utah 84726 
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One A~~ZOM Center 
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(602) 382-603 
Fax: (602) 382-6070 

~ m.swlaw..Com 

I Jeffrey W. Crodcett (602) 382-6234 
icrockets@swkw.com 

PHOPIM. ARIZONA 

TUNCX)N. ARIZONA 

IRM.IE,chLWRNLA 

SALT rn cm, UTAH 

DFNVER, COLORMX, 

L4s VEGAS. NEVADA 
October 15,2004 

VIA ELECTRONIC MAIL AND FIRST CLASS MAIL 

Maureen Scott, Staff Attorney 
Legal Division 
ARIZONA CORPORATION COMMISSION 
1200 West Washington 
Phoenix, Arizona 85007-2927 

Re: Responses to Utilities Division Staffs First Set of Data Requests to 
Southwestern Telephone Company and Arizona Telephone Company (Staff 1.1 
through 1.36) in Docket T-OOOOOJ-02-0066 

Dear Maureen: 

Enclosed please fmd one copy of the consolidated responses of Southwestern Telephone 
Company (d/b/a TDS Telecom) and Arizona Telephone Company (d/b/a TDS Telecom) to 
Utilities Division Staffs First Set of Data Requests (Staff 1.1 through 1.36) in the above- 
referenced CPNI docket. I have also forwarded to you an electronic copy of the responses. In 
addition, I mailed a copy of the responses to Caroline Butler, and forwarded an electronic copy. 
Pursuant to our agreement, the companies had an extension through and including October 15, 
2004, to provide these responses. 

I-&=&- 
- 
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REDIA CrockejPHXU 583591 .I 

http://m.swlaw..Com
mailto:icrockets@swkw.com


ARIZONA CORPORATION COMMISSION 
STAFF'S FIRST SET OF DATA REQUESTS TO 

ARIZONA TELEPHONE COMPANY (D/B/A TDS TELECOM) 
AND SOUTHWESTERN TELEPHONE COMPANY (D/B/A TDS TELECOM) 

DOCKET NO. RT-OOOOOJ-02-0066 

General Comments 

TDS Telecom (Arizona Telephone Company and Southwestern Telephone Company) closely 
follows the Total Service Approach regarding the use of customer proprietary network 
information (TPNI"), as approved by the Federal Communications Commission ("FCCII). In 
addition, TDS Telecom may also appropriately utilize a one (1) time use of CPNI for inbound 
calls, an approach also approved by the FCC. Both methodologies afford the customer 
substantial protection from the misuse of their CPNI. 

In the Total Service Approach, for each type of service subscribed to by a customer, relevant 
CPNI may be utilized to develop and market services withm a particular category of services, as 
long as the customer already subscribes to that category. 

In the one (1) time use approach, each customer is asked on each inbound call, if the customer 
would agree to allow the company to utilize their CPNI. The information is utilized at this time 
to specifically identify services offered by the company or its affiliates that might be beneficial 
to the customer. If the customer denies the request, the company representative will only 
provide the services and assistance requested by the customer, but will not market services 
utilizing customer CPNI. 
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AIRIZONA CORPORATION COMMISSION 
STAFF'S FIRST SET OF DATA REQUESTS TO 

ARIZONA TELEPHONE COMPANY (D/B/A TDS TELECOM) 
AND SOUTHWESTERN TELEPHONE COMPANY (D/B/A TDS TELECOM) 

DOCKET NO. RT-00000J-02-0066 
I 

STAFF 1.1 

Response: 

Is your company currently in compliance with A.R.S. Section 40-202(~)(5)? If 
not, why not? 

TDS Telecom and its Anzona subsidiaries, Southwestern Telephone Company 
and Arizona Telephone Company (collectively, the "Companies"), are each in 
compliance with the strict federal rules regarding CPNI. A.R.S. 9 40-202(~)(5) 
confirms the authority of the Arizona Corporation Commission to adopt rules to 
protect the confidentiality of customer information, account information and 
related proprietary information, consistent with constitutional protections of 
commercial free speech. This statute does not impose any compliance obligations 
on Southwestem Telephone Company or Arizona Telephone Company. 



ARIZONA CORPORATION COMMISSION 
STAFF'S FIRST SET OF DATA REQUESTS TO 

ARIZONA TELEPHONE COMPANY (D/B/A TDS TELECOM) 
AND SOUTHWESTERN TELEPHONE COMPANY (D/B/A TDS TELECOM) 

DOCKET NO. RT-OOOOOJ-02-0066 

STAFF 1.2 Is the Commission required to adopt rules consistent with A.R.S. Section 40- 
202(c)(5)? If not, why not? 

No. A.R.S. Cj 40-202(~)(5) confirms the authority of the Arizona Corporation 
Commission to adopt rules to protect the confidentiality of customer information, 
account information and related proprietary information, consistent with 
constitutional protections of commercial free speech. A.R.S. 8 40-202(A) states 
in part that "[tlhe commission may supervise and regulate every public service 
corporation in the state and do all things, whether specifically designated in this 
title or in addition thereto, necessary and convenient in the exercise of that power 
and jurisdiction." The language of A.R.S. 8 40-202 is permissive and not 
mandatory with regard to rules for the protection of customer proprietary network 
information ("CPNI"). Thus, the Commission may adopt rules regarding the 
protection of CPNI, but it is not required to do so. 

Federal protections regarding CPNI are codified in Section 222 of the 
Telecommunications Act of 1996 and the rules promulgated by the Federal 
Communications Commission thereunder (47 C.F.R. $9 64.2001 et seq.). Valley 
Telephone Cooperative, Copper Valley Telephone and Valley 
Telecommunications Company believe that the now well-established federal rules 
provide sufficient consumer safeguards, and that the adoption of additional rules 
by this Commission would needlessly complicate compliance for the Companies 
and create additional costs for the Companies without providing additional 
benefits for consumers. However, if the Commission proceeds to adopt such 
rules, those rules should be consistent with the federal rules. 

Response: 

----*--.,- Prepared by: Jeff CrnrkPtt 
S M L L  & WILMER 
One Arizona Center 
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I 

STAFF 1.3 Should the Cornmission adopt rules that are consistent with A.R.S. Section 40- 
I 
, 202(c)(5)? If not, why not? 

not seen significant evidence that the privacy interests of Anzona consumers are 

I 
Response: No. Southwestern Telephone Company and Arizona Telephone Company have 

being threatened, compromised or abused. The Companies believe that the now 
well-established federal rules regarding the protection of CPNI are working well 
in Arizona to safeguard the privacy interests of consumers. The Companies 
hrther believe that the adoption of additional rules by this Commission would 
needlessly complicate compliance for the Companies and create additional costs 
for the Companies without providing additional benefits for consumers. 
Moreover, the Companies believe that the adoption of the rules that have been 
proposed by Utilities Division Staff may run afoul of constitutional protections 
pertaining to commercial fiee speech. However, if the Commission proceeds to 
adopt CPNI rules, those rules should be consistent with the federal rules. 

I 
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ARIZONA CORPORATION COMMISSION 

ARIZONA TELEPHONE COMPANY (D/B/A TDS TELECOM) 
AND SOUTHWESTERN TELEPHONE COMPANY (D/B/A TDS TELECOM) 

I 
I STAFF'S FIRST SET OF DATA REQUESTS TO 

I DOCKET NO. RT-000003-02-0066 
I 

STAFF 1.4 What is the significance of A.R.S. Section 40-202(~)(5) with regard to the release 
of CPNI in Arizona? 

~ 

Response: A.R.S. § 40-202(~)(5) confms  the authority of the Anzona Corporation 
Commission to adopt rules to protect the confidentiality of customer information, 
account information and related proprietary information, consistent with 
constitutional protections of commercial fiee speech. 

Prepared by: Jeff Crockett 
SNELL & WILMER 
One Arizona Center . 

Phoenix, Arizona 85004 

- 

~ 

I 
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ARIZONA CORPORATION COMMISSION 

ARIZONA TELEPHONE COMPANY (D/B/A TDS TELECOM) 
I 

I 

STAFF'S FIRST SET OF DATA REQUESTS TO 

AND SOUTHWESTERN TELEPHONE COMPANY (D/B/A TDS TELECOM) 
DOCKET NO. RT-00000J-02-0066 

~ 

I STAFF 1.5 Please provide a corporate organizational charge which shows all affiliates and 
your company's relationship to each. 

Please see the attachment to this response, whch identifies the corporate 
organizational structure of related entities for purposes of CPNI. This includes 
only those entities either doing business in Arizona or their parents. 

I 

Response: 

Prepared by: John Zeiler 
hTxth Main Street 





ARIZONA CORPORATION COMMISSION 
STAFF'S FIRST SET OF DATA REQUESTS TO 

ARIZONA TELEPHONE COMPANY (D/B/A TDS TELECOM) 
AND SOUTHWESTERN TELEPHONE COMPANY (D/B/A TDS TELECOM) 

DOCKET NO. RT-OOOOOJ-02-0066 

STAFF 1.6 Please indicate whch of your affiliates provide communications-related services 
to the public. 

Both Southwestern Telephone Company and Arizona Telephone Companies do 
business as TDS Telecom. Additionally TDS Long Distance does business in 
Arizona. 

Response: 

Prepared by: John Zeiler 
2495 North Main Street 
P.O. Box 220 
Choctaw, Oklahoma 73020 



ARIZONA CORPORATION COMMISSION 
STAFF'S FIRST SET OF DATA REQUESTS TO 

ARIZONA TELEPHONE COMPANY (D/B/A TDS TELECOM) 
AND SOUTHWESTERN TELEPHONE COMPANY (D/B/A TDS TELECOM) 

DOCKET NO. RT-OOOOOJ-02-0066 

STAFF 1.7 Please indicate which of your affiliates provide non-communications-related 
services to the public. 

Response: None. 



ARIZONA CORPORATION COMMISSION 

ARIZONA TELEPHONE COMPANY (D/B/A TDS TELECOM) 
AND SOUTHWESTERN TELEPHONE COMPANY (D/B/A TDS TELECOM) 

I 

I 
~ 

I 

~ 

STAFF'S FIRST SET OF DATA REQUESTS TO 

DOCKET NO. RT-OOOOOJ-02-0066 

STAFF 1.8 Please indicate if your company shares its CPNI with any affiliated companies 
providing communications-related services to the public. Please identify all such 
affiliates. 

I Response: No. 

Prepared by: John Zeiler 
2495 North Main Street 
P.O. Box 220 
Choctaw, Oklahoma 73020 
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STAFF'S FIRST SET OF DATA REQUESTS TO 

ARIZONA TELEPHONE COMPANY (D/B/A TDS TELECOM) 
AND SOUTHWESTERN TELEPHONE COMPANY (D/B/A TDS TELECOM) 

DOCKET NO. RT-OOOOOJ-02-0066 

STAFF 1.11 What customer approval mechanism does your company use for sharing CPNI 
with affiliated companies providing non-communications-related services to the 
public? 

Response: Not applicable. 
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ARIZONA TELEPHONE COMPANY (D/B/A TDS TELECOM) 
AND SOUTHWESTERN TELEPHONE COMPANY (D/B/A TDS TELECOM) 

DOCKET NO. RT-OOOOOJ-02-0066 

STAFF1.13 Please provide a copy of all customer notices regarding CPNI sent to your 
customers in the last three years. 

Not applicable. Based upon the Companies method of utilizing CPNI, federal 
rules do not require the distribution of notices. 

Response: 

Prepared by: John Zeiler 
2495 North Main Street 
P.O. Box 220 
Choctaw, Oklahoma 73020 
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ARIZONA CORPORATION COMMISSION 
STAFF'S FIRST SET OF DATA REQUESTS TO 

ARIZONA TELEPHONE COMPANY (D/B/A TDS TELECOM) 
AND SOUTHWESTERN TELEPHONE COMPANY (D/B/A TDS TELECOM) 

DOCKET NO. RT-OOOOOJ-02-0066 

STAFF 1.16 If the Commission's proposed rules allowed your company to include the CPNI 
notice with the customerls bill, would your company be willing to place a legend 
on the envelope indicating "IMPORTANT, CUSTOMER PRIVACY NOTICE 
AND ELECTION INCLUDED"? Please provide an estimate of your costs of 
complying with this requirement versus a separate mailing. 

Due to the complex nature of the Companies' existing billing system, including 
multiple jurisdictional (states) billing, the Companies are not capable of 
implementing such changes with any reasonable level of guarantee, and due to 
these complications cannot estimate the costs. 

Response: 

Prepared by: John Zeiler 
2495 North Main Street 
P.O. Box 220 
Choctaw, Oklahoma 73020 
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STAFF'S FIRST SET OF DATA REQUESTS TO 

ARIZONA TELEPHONE COMPANY (D/B/A TDS TELECOM) 
AND SOUTHWESTERN TELEPHONE COMPANY (D/B/A TDS TELECOM) 

DOCKET NO. RT-OOOOOJ-02-0066 

STAFF 1.17 What process does your company follow if a customer revokes his/her current 
privacy election? Please describe in detail. 

Response: Not applicable. 

Prepared by: John Zeiler 
2495 North Main Street 
P.O. Box 220 
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ARIZONA TELEPHONE COMPANY (D/B/A TDS TELECOM) 
AND SOUTHWESTERN TELEPHONE COMPANY (D/B/A TDS TELECOM) 

DOCKET NO. RT-OOOOOJ-02-0066 

STAFF 1.18 Assume that a customer takes cell phone, internet access and phone service from 
your company and its affiliates. Please describe in this situation the type of 
customer approval required under current FCC rules for sharing a CPNI. 

The FCC has adopted a "total service approach" regarding the use of CPNI. The 
total service approach divides "telecommunications service" into three categories: 
local service, interexchange service and wireless service. Telecommunications 
providers need not obtain customer consent to use, disclose or share CPNI to 
market products within a particular category of service, as long as the customer 
already subscribes to that category of service. However, telecommunications 
providers are not allowed to use CPNI to market products in categories of service 
to which the customer does not subscribe without the customer's consent. 

Response: 

Prepared by: Jeff Crockett 
SNELL & WILMER 
One Arizona Center 
Phoenix, Arizona 85004 

19 



ARIZONA CORPORATION COMMISSION 
STAFF'S FIRST SET OF DATA REQUESTS TO 

ARIZONA TELEPHONE COMPANY (D/B/A TDS TELECOM) 
AND SOUTHWESTERN TELEPHONE COMPANY (D/B/A TDS TELECOM) 

DOCKET NO. RT-00000J-02-0066 

STAFF 1.19 Please provide a reasonable estimate of what your costs of complying with the 
various sections of the proposed Second Draft Arizona Rules would be. Please 
describe how your cost estimate was derived. 

Response: 

Prepared by: John Zeiler 

The Companies have not been able to reasonably estimate costs at this time. 

2495 North Main Street 
P.O. Box 220 
Choctaw, Oklahoma 73020 
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ARIZONA TELEPHONE COMPANY (D/B/A TDS TELECOM) 
AND SOUTHWESTERN TELEPHONE COMPANY (D/B/A TDS TELECOM) 

DOCKET NO. RT-OOOOOJ-02-0066 

STAFF 1.21 Would your company be more amenable to a verification requirement if it had the 
opportunity under the rules to request an extension of time from the Commission 
to complete verification upon good cause shown? 

No. An "opt-out" approach which requires verification is substantially the same as 
an "opt-in" approach. Telecommunications providers must have the ability to 
market to existing customers without undue regulatory interference. 

Response: 

Prepared by: Jeff Crockett 
SNELL & WILMER 
One Arizona Center 
Phoenix, Arizona 85004 
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AND SOUTHWESTERN TELEPHONE COMPANY (D/B/A TDS TELECOM) 
ARIZONA TELEPHONE COMPANY (D/B/A TDS TELECOM) 

DOCKET NO. RT-OOOOOJ-02-0066 

STAFF 1.22 Has your company ever shared CPNI by mistake? I.€ so, please describe in detail 
the circumstances of such disclosure and what was done to correct the mistake. 

Response: No. 

Prepared by: John Zeiler 
2495 North Main Street 
P.O. Box 220 

I Choctaw, Oklahoma 73020 
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STAFF 1.23 If your company discovered that it had shared a particular customer's CPNI by 
mistake, what would your company's process be to correct t h s  mistake? Please 
describe your processes in detail. 

Southwestern Telephone Company and Arizona Telephone Company carefully 
protect CPNI, and the inadvertent disclosure of CPNI has not been a problem. 
Thus, the Companies have not developed a specific process to address the 
inadvertent disclosure of CPNI. However, if such an inadvertent disclosure were 
to occur, the Companies would take all reasonable steps to retrieve the 
information disclosed. 

Response: 
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STAFF1.24 Reference RUCO's comments on the Staffs Second Draft Rules, would your 
company be willing to send at least one notice describing a customer's CPNI 
rights in writing to the customer each year? 

Southwestern Telephone Company and Arizona Telephone Company would be 
willing to send a written or electronic notice describing their customer's CPNI 
rights on an annual basis. The Companies believe that such a notice requirement, 
if adopted, should be patterned after the notice distribution requirements 
contained in the Commission's slamming and cramming rules (Specifically, Rules 
R14-2-1908(C) and R14-2-2007@)). 

Response: 

~ 

Prepared by: John Zeiler 
2495 North Main Street 
P.O. Box 220 
Choctaw, Oklahoma 73020 
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ARIZONA TELEPHONE COMPANY (D/B/A TDS TELECONI) 
AND SOUTHWESTERN TELEPHONE COMPANY (D/B/A TDS TELECOM) 

~ 

~ DOCI(ET NO. RT-OOOOOJ-02-0066 
I 

STAFF 1.26 Please indicate whether your customer CPNI notices are provided in different 
languages. If yes, whch ones and how is this determined? Please attach a notice 
in a language other than English that your company has sent in the last 3 years. 

Southwestern Telephone Company and Arizona Telephone Company do not 
provide CPNI notices, nor have the Companies provided such notices during the 
last three years. However, if the Commission requires that a CPNI notice be 
published in a language other than English, the Commission should follow the 
approach set forth in the Commission's slamming and cramming rules 
(Specifically, Rules R14-2-1905(C), R14-2-1908(C), R14-2-2005(C), and R14-2- 
2007(D)). 

Response: 

Prepared by: John Zeiler 
2495 North Main Street 
P.O. Box 220 
Choctaw, Oklahoma 73020 
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ARIZONA TELEPHONE COMPANY (D/B/A TDS TELECOM) 
AND SOUTHWESTERN TELEPHONE COMPANY (D/B/A TDS TELECOM) 
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STAFF 1.28 If your company has utilized the opt-in approval mechanism, what percentage of 
customers responded to the notice allowing your company to use their CPNI with 
affiliates providing non-communications-related services? 

Response: Not applicable. 

Prepared by: John Zeiler 
2495 North Main Street 
P.O. Box 220 
Choctaw, Oklahoma 73020 
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STAFF1.36 Please provide any customers' surveys or studies your company has done 



, 
I Eric S. Heath Sprint Law and External Affairs Department 
I Attorney 100 Spear Street, Suite 930 San Francisco, CA 94105 1 

415.371.7179 (dlrect) 
4 15.37 1.7 186 (fax) 

eric.s.heath@mail.sprint.com 
~ 

I 

October 18,2004 

VIA OVERNIGHT DELIVERY 

Maureen Scott, Esq. 
Legal Division 
Arizona Corporation Commission 
1200 West Washington Street 
Phoenix, AZ 85007 

RE: SPRINT’S RESPONSES TO ACC STAFF’S FIRST SET OF DATA REQUESTS 
IN DOCKET NO. RT-00000J-02-0066 

Dear Maureen: 

Enclosed please find Sprint Communications Company L.P. and Sprint Spectrum L.P.’s 
(collectively, “Sprint”) responses to the Commission Staffs First Set of Data Requests in the 
above-referenced matter. You will note that Sprint claims several of its responses contain 
confidential information and therefore require a nondisclosure agreement between Sprint and 
Staff. Please consider this letter a request for such an agreement. Once executed, I will be 
happy to provide you with the confidential responses. 

Please do not hesitate to contact me should you have any questions in this regard. 

mailto:eric.s.heath@mail.sprint.com
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IN THE MATTER OF 
DISSEMINATION OF CUSTOMER 

INFORMATION BY 
TELECOMMUNICATIONS 
CARRIERS 

PROPRIETARY NETWORK 

SPRINT COMMUNICATIONS COMPANY L.P. AND SPRINT SPECTRUM 
L.P.’S RESPONSES TO ACC STAFF’S FIRST SET OF DATA REQUESTS 

Sprint Communications Company L.P. and Sprint Spectrum,L.P. dba Sprint, 

(collectively “Sprint”) hereby submits its responses to the ACC Staffs First Set of Data 

Requests in the ab 

PRELIMINARY STATEMENT ’ 

In responding to the discovery herein, Sprint does not concede the relevancy, 

materiality, or admissibility of any information or documents sought by the requests or of 

nse thereto. Sprint’s responses are made subject to, and without waiver of, any 

questions or objections as to the competency, relevancy, materiality, privilege or 

admissibility a 



I 

~ 

I 

information referred to herein. These responses are made on the basis of information 

presently known to Sprint at the time the responses were provided, and are made without 

I 
, 
I 

~ 

I prejudice to Sprint’s right to amend and/or supplement such responses. 
I 
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information protected from disclosure. Without waiving any right to object to specific 

data requests on such grounds, and to the extent Sprint produces responsive information, 
I 

I 

I the information and documents will only be provided pursuant to a suitable protective 
I 

order signed by Staff, and all persons to whom documents are provided. 

4. Sprint objects to the Requests to the extent that they seek documents or 

information equally available to Staff through public sources or records, on the grounds 

that it subjects Sprint to unreasonable and undue annoyance, oppression, burden and 

expense. 

SPRINT RESPONSES 

Subject to the foregoing, Sprint provides the attached responses to ACC Staffs 

First Set of Data Requests in the above-captioned matter. 

Dated this 1 8th day of October 2004. 

Respectfully submitted, 

SPRINT COMMUNICATIONS COMPANY L.P. 
SPRINT SPECTRUM L.P. 

B 

Eric S. Heath - Attorney 
Sprint Law and External Affairs Dept. 
100 Spear Street, Suite 930 
San Francisco, CA 94 105-3 1 14 
415-371-7179 - tel 

eric. s .heathamail .sprint. com 
Eric S. Heath, Attorney 

415-371-7186 - f a  
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Question STF 2.4: What is the significance of A.R.S. Section 40-202 (c)(5) with 
regard to the release of CPNI in Arizona? 

~ 

I 
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Question STF 2.5: Please provide a corporate organizational chart which shows all 
affiliates and your company’s relationship to each. 
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I 

Question STF 2.7: Please indicate which of your affiliates provide non- 
communications-related services to the public. 

I 
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Response: Sprint does share CPNI with its affiliate companies providing 
telecommunications-related services to the public, in accordance 
with the FCC rules pertaining to CPNI. See response to question 
STF 2.6 for the list of Sprint affiliates. 

I 
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Question STF 2.12: Does your company share its CPNI with any third parties? Please 
identify any third parties with whom your company shares its 
customer CPNI and identify the circumstances under which the 
customer CPNI is shared with third parties. 

Sprint objects to this data request on the basis that it is overly 
broad, unduly burdensome, and is therefore not tailored to lead to 
the discovery of evidence relevant to this proceeding. 
Notwithstanding this objection, Sprint provides the following 
response: 

In some instances Sprint shares customers’ CPNI with third 
parties. Sprint offers the following example of third parties with 
which it provides CPNI. 

Northwest Airlines - Sprint shares CPNI with Northwest in 
conjunction with their rewards program that credits customers with 
airline miles based on the number of dollars spent on Sprint 
services. 

Axiom - Axiom is a data storage vendor that houses Sprint’s 
customer records, some of whch may contain CPNI. 

- IBM - Sprint has contracted with IBM to outsource various 
functions including call center activity. 

Telemarketinp agents - Sprint shares CPNI with a number of 
telemarketing agents for the g& purpose of marketing Sprint 
services . 

In all instances cited above and in every ot er instance in which 
Sprint allows third parties access to customers’ CPNI, Sprint 
requires third parties to enter into non-disclosure agreements that 
prevent the third parties from sharing CPNI. All CPNI is governed 

I 

Response: 

I 

I by the federal CPNI rules, and the third parties are never 
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Question STF 2.13: Please provide a copy of all customer notices regarding CPNI sent 
to your customers in the last three years. 
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Question STF 2.15: Do any of the third parties or affiliates identified in your response 
to Questions 8, 9, or 12 share the CPNI with other third parties 
and/or affiliates? If yes, under what circumstances? If no, is there 
anything that would prevent them from sharing the information 
with other entities? 

No third party with whom Sprint shares CPNI may convey the data 
to any other third party. Also, please see response to answer STF 

Response: . 

2.12. Sprint Communications Comnanv T P rniild fnr ,-Yamnl- 







THE ARIZONA CORPORATION COMMISSION STAFF’S 

this situation the type of customer approval required under current 
FCC rules for the sharing of CPNI. 

I 
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necessary to the provision of such service. It should be noted, 
however, that CPE and most Information Services (excluding I 

~ 

I Internet access except for CMRS) are not telecommunications 
services and CPNI can be used without consent to market those 
products. The three categories of services are: 

Local (including intraLATA toll provided by a LEC): Local 
includes “adjunct to basic” service such as speed dialing, call 
forwarding, computer-provided directory assistance, call 
monitoring, caller ID, call tracing, call blocking, call return, repeat 
dialing, call tracking, certain centrex features and xDSL with 
related equipment. A LEC can use CPNI without prior customer 
approval to market information services such as protocol 
conversions, call answering, voice mail, voice storage and retrieval 
and fax storage and retrieval but not Internet access. Also a LEC 
can use, disclose or permit access to CPNI to be used in the 
marketing of inside wiring installation, maintenance, and repair 
services without prior customer approval. 

Long distance (including intraLATA toll provided by an IXC) 

CMRS: CMRS includes “adjunct to basic” type services noted 
above and all information services including Internet access. 

Generally, a telecommunications carrier cannot use CPNI derived 
from providing a category of service to market services in a 
different category without prior customer approval. However, a 
telecommunications carrier or an affiliate that provides more than 
one category of service to a customer can use CPNI derived from 
one category of service to market any discrete service in the other 
category of service it provides to that customer without prior 
customer approval (total service approach). 

The FCC has adopted rules providing for the use of the opt-out 
approval for obtaining customer consent.2 The FCC has allowed 
carriers to share CPNI based on opt-out approval with their agents, 
and with independent contractors (such as telemarketers) and joint 

I 
I 

! 

I 

i 
I venture partners to market and provide communications-related 

1 Order on Reconsideration and Petitions For Forbearance; CC Docket No. 96-1 15; CC Docket No. 96- 
149: FCC 99-223; Adopted August 16, 1999. 

2 Third Report and Order and Third Further Notice of Proposed Rulemaking; FCC 02-2 14; CC Docket No. 
96-1 15; Adopted: July 16,2002. 
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services because under those circumstances, consumers are 
protected by the same or equivalent safeguards as those that exist 
when carriers use CPNI themselves. The rule specifically allows 
the carrier to share CPNI with a joint venture partner to provide 
infomation services typically provided by telecommunications 
carriers, such as Internet access or voice mail services. 

In the above example, excluding Internet service, if all of the 
services are provided by affiliated companies, they could share 
CPNI on all services. The FCC concluded that it would be to the 
benefit of the customer to allow this since the carrier would be able 
to better design services taking all of the customers’ needs into 
consideration. As noted above, CPE and most information services 
(excluding Internet access except for CMRS) are not 
telecommunications services and CPNJ can be used without 
consent to market those products. If the wireline carrier provided 
the internet service, customer approval would be required to share 
CPNI for that service. 

I 
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Question STF 2.19: Please provide a reasonable estimate of what your costs of 
complying with the various sections of the proposed Second Draft 
Arizona rules would be? Please describe how your cost estimate 
was derived. 

I Response: Because of the extreme nature of the proposed rule changes, Spl;int 
is not able to provide a comprehensive estimate of the costs 
associated with complying with the rules. For the purposes of this 
discovery request, Sprint collected some high level information 
regarding the costs to implement the changes, and the on-going 
costs of adhering with the proposed rules. 

Implementation Costs: 
Preliminary data suggests that at a minimum, the cost to implement 
the proposed CPNI rules is $2 million, with the distinct possibility 
that the implementation costs will be significantly higher. 

On-Going Costs: 
Preliminary data suggests that at a minimzrm, an annual cost of no 
less than $1.4 million, with the distinct possibility of the annual 
on-going costs being significantly higher. 

21 
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Question STF 2.22: Has your company ever shared CPNI by mistake? If so, please 
1 .. . * .- - . aescnbe in detail the circumstances of such disclosure and what 

was done to correct the mistake. 

Response: CONFIDENTIAL - Information to be provided upon the 
execution of a nondisclosure agreement. 
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Question STF 2.30: Please indicate the reasons that CPNI may be shared with affiliates 
and/or third parties. 
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Question STF 2.35: Please describe how your company’s ability to communicate with 
customers is adversely affected by a subsequent verification 
requirement. 

I Response: Sprint asserts that any subsequent verification requirement will 
~ 

impede its ability to communicate with its customer by requiring 
Sprint to have the customer verify that which he or she has already 
agreed to in such a manner as to potentially cause significant 
confusion with the customer. Subsequent verification of a 
previously agreed-to arrangement will potentially sow the seeds of 
doubt in the customer’s mind as to the nature and intent of the 
company’s verification inquiry. To the extent the verification 
attempt creates suspicion or confusion with the customer, Sprint’s 
relationship with that individual may likely be significantly, if not 
irreversibly, damaged and will lead to the loss of customer 
confidence, loyalty, or even potentially the customer himself or 
herself 

, 
1 

I 
I 
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1. APPLICATION OF TERMS AND CONDITIONS OF SERVICE 
1.1. General Application. These Terms and Condiaons of Service 
("Terms and Conditions"), together with the current rates and 
restrictions applicable to your calling plan ("Rates" or "Rate 

the Services that you purchase from Sprint Communications Company 
LP. ('Sprint"). The Rate Schedules are incorporated into this 
Agreement by reference and are a part of this Agreement. 
YOUR ENROLLMENT IN. USE OF OR PAYMENT FOR THE SERVICES 
CONSTITUTES YOUR ACCEPTANCE OF AND AGREEMENT TO 
THIS AGREEMENT. IF YOU DO NOT AGREE WITH SPRINTS RATE 
SCHEDULES OR TERMS AND CONDITIONS. DO NOT USE THE 
SERVICES AN0 CALL SPRINT CUSTOMER SERVICE IMMEDIATELY 
FOR INSTRUCTIONS ON HOW TO CANCELTHE SERVICES. 
1.2 Changes to Rates. Terms and Conditions. Sprint reserves the right 
to change its Rate Schedules or Terms and Conditions a t  any time 
All changes to existing service and product offerings will be posted 
on Sprint's website at www.sorintcomlratesandconditions[ a t  least 
15 days before they become effective. In addition, Sprint may notify you 
in advance of any significant changes to these documents, including 
any increases to the Rates applicable to your calling plan, in one of the 
other ways identlfied in Sectlon 13.9. The rates, terms and condrtions of 
new service or product offerings will be posted on Sprint's website 
within 24 hours after such new service or product is available to 
customers. You may also obtain information on Rate Schedules or a 
copy of the current Terms and Conditions in any of the following ways: 
by calling the Sprint Customer Service number printed on your invoice; 
by writing to Sprint Customer Service, P.O. Box 152046, Irving. TX 75015- 
2046 or by visibng Sprint's Regulatory Department a t  6450 Sprint 
Parkway, Overland Park, Kansas 66251. YOUR CONTINUED USE OF 
THE SERVICES CONSTITUTES YOUR AGREEMENT TO SPRINTS RATES, 
TERMS AN0 CONDITIONS THAT ARE IN EFFECT AT THE TIME YOU USE 
THE SERVICES. 
1.3. Scope. This Agreement applies to state-to-State and international 
long distance calls, but does not apply to Sprint PCSa services. which 
are covered under separate agreements. State regulations and 
requirements. including tariffs filed with the State Public Service 
Commissions, will continue to apply to your intrastate relecommunica- 
tlons services. 
1.4. Subscribing Through Local Telephone Company. If you select 
Sprint Services through your Local Telephone Company, you will 
automaacally be put on the Sprint Standard Weekend calling plan. 
You may call Sprint Customer Service to select another calling plan. 
1.5. Casual Callers. These Terms and Conditions along with the Casual 
Caller Rate Schedule apply to all calls made by Casual Callers. By 
placing a call on the Sprint network, a Casual Caller accepts and 
agrees tothese Terms and Conditions and Sprint's Casual Caller Rates. 
Sprint will continue to file tariffs at the Federal Communicaaons 
Commission that apply to  Casual Callers who use dial-around 1+ 

Sprint Customer Service immediately. If Sprint has charged you Casual 
Caller Rates due to its error, an error by your Local Telephone Company, 
or some othercause beyond your control, your account will be credited 
for the erroneous charges. 

Rates apply to calls made on Sprint's network using a calling card 
issued by a Local Telephone Company ("LEC Calling Card"). By placing 
a call on the Sprint network using a LEC Calling Card, the caller accepts 
and agrees to these Terms and Conditions and Sprint's Rates. 
1.7. Definitions. Capitalized terms are defined in this Agreement or in 
Attachment A. 
2 SERVICES 
2.1. Charges. You agree to pay for Services at the current Rates and 
subject to any restrictions applicable to your calling plan, which are set 
forth on the Rate Schedules. In addttion to the Rates for using the 
Services, taxes and surcharges may also apply to your Services. These 
additional charges are set forth in Secbon 4. 
22 Requirements for Obtaining Service. Before you receive Services, 
Sprint may require you to: (aJ sign a document authorizing changes in 
your existing long distance services; and/or (bJ verify in wrlting that you 
are authorized to order Service at all Locaaons that you designate and 
that you assume financial responsibility for Services to those Locations. 
Sprint may also require you to establish credit as described in Section 3. 
2.3. Order Acceptance. Sprint may accept or reject your order for 
Services in its sole discretion. Sprint will actlvate the Services as soon 
as practtcal after receiving your order, unless Sprint tells you otherwise 
when you place your order. Sprint's obligation to provide Services 
is subject to its ability to procure, construct and maintain necessary 
facilities. Sprint will undertake commercially reasonable efforts to 
secure necessary facilities, so long as obtaining the facilities or fulfill- 
ing your order for Services does not adversely affect Sprint's present 
services. Sprint's liability for any delay in activating Services is limited 
as set forth in Section 9. 
3. CREDIT 
3.1. Establishing Credit Prepayment. Spnnt may require you to 
establish credit before it provides Services. You may be required to 
make a prepayment on your account if your credit has not been 
established to Sprint's satisfaction. Spnnt will credit the prepayment to 
the balance on your first invoice. I f  your credit or payment history 
becomes unsatisfactory to Sprint while you are a Sprint customer, or 
your credit does not support the amount of Services you use. Sprint 
may require you to make another prepayment or provide other security. 
3.2 Sprint will not request a prepayment that exceeds the estimated 
charges for six months of Services. 
3.3 If you terminate Service, Sprint will apply your prepayment to any 
unpaid bills for Service and refund any remaining balance to you. 
3.4. If you make a prepayment, you must st i l  pay your invoices as 
reauired in Section 5. 

I Schedules"), constitute your agreement with Sprint ('Agreement") for 1.6. LEC Card Calls. These Terms and Conditions and Sprints applicable 

Services. Please be aware that Casual Caller Rates are considerably 
higher than Sprint's basic rates or calling plan rates. I f  you believe that 
Sprint has charged you Casual Caller Rates in error, please contact 

3.5. If you purchase stand-alone FUNCARD' Service, you must receive 
a satisfactory credit rating from Sprint before Sprint will provide a 
FUNCARD. 
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universal service funds, lifeline charges, mandated user fees, 
telecom/telecommunications and deaf relay charges, and other federal 
and state miscellaneous charges 
4.8. Other Taxes. You must pay all excise, sales. use, gross receipts or 
other similar taxes levied by a governlng body or bodies for Services, 
unless you provide Sprint with proof that you are exempt from paying 
those taxes. The rates for some of these taxes are set by the governing 
bodies. while others are set by Sprint in accordance with the amounts 
it must pay to the governing bodies. 
5. PAYMENT OF CHARGES 
5.1. Billing. 
A. Sprint will begin charging you monthly service charges (including 
MRCs and MUCs) and usage chargeswhen the Service IS available for 
your use. Sprint will prorate al l  charges and associated usage (where 
applicable) in the initial month and last month of service based on a 
30-day month. Thereafter, Sprint will bill you for Services on a monthly 
basis. Sprint will charge you the monthly service charges in effect on 
the last day of your billing cycle The applicable usage rate wil l be the 
rate in effect when a ca l l  is placed. 
8. Generally monthly service charges and usage charges are billed in 
arrears. However, for some Services, the monthly service charges will 
be billed in advance of service as noted in the Service Matrlx. 
C. Sprint will bill you in whole minute increments, unless otherwise 
stated in the Rates applicable to your calling plan. Partial minutes are 
rounded up to the next whole minute. Sprint will charge you for the 
entire minute of a partial minute used. 
0. If the total for al l  computed domesoc interstate or internabonal call 
charges includes a frachon of a cent, the fraction will be rounded down 
to the next whole cent. 
E. Beginning with June 2002 invoices, a l l  Sprint employees and 
customers of some Services (as noted in the Service Matrix) who 
have monthly service charges and/or usage that nets to $0 will not be 
mailed a paper invoice. Invoice information for these Services can be 
accessed via the Internet at www sDrintcom and click on "View and 
Pay Bill." 
5.2 Payment Terms. 
A. You agree to pay for Services at the Rates applicable to your calling 
plan and according to the terms of this Agreement 
8. You must fully pay al l  undisputed charges on Sprint's monthly invoice 
in U.S. currency within 30 days of the invoice date. 
C. If you fail to pay all undisputed charges for Services within 30 days of 
the invoice date, Sprint may charge you interest on those charges equal 
to the lesser of 1.5% per month or the maximum rate allowed by law 
The interest will be applied to the entire unpaid balance, including taxes. 
I f  the Local Telephone Company bills you for Sprint charges on Sprint's 
behalf, you are subject to the Local Telephone Company's payment 
policies. including any late payment charges that it may impose. 
0. You may in good faith withhold payment of any disputed charges. To 
dispute a charge on your invoice, you must follow the procedures in 
Section 8. A charge is not "disputed" until you provide Sprint with a 
written explananon of the disputed charge. If Sprint determines that the 

4. TAXES AND SURCHARGES. Some or al l  of the following charges may 
apply to your calling plan. The charges described in this Section are in 
addioon to all other Rates. 
4.1. Carrier Universal Service Charge ICUSC). Effective July 8.2002, the 
Carrier Universal Service Charge I"CUSC") will increase from 9.9% to 
11 3%. The CUSC is assessed on al l  billed interstate and international 
charges (including usage and non-usage) each month. 
4.2 Carrier Property Tax. Sprint will assess a charge equal to 1 08% of 
your billed interstate and international charges (includtng usage and 
non-usage) each month. This charge allows Sprint to recover a portion 
of the property tax that it pays for Spflnt property and equipment used 
to provide Services. 
4.3. Single Bil l Fee. If you choose to receive your Sprint charges on 
the bill you receive from your Local Exchange Carrier, you will be 
assessed a monthly fee of $1.50. This fee is not assessed If: [a) your 
Local Exchange Carrier is Sprint Ib) your usage for the month 
(including any Monthly Recurring Charge) is greaterthan $40 or IC) you 
subscribe to an offer where the fee is excluded as noted in the Service 
Matrix. This fee will not be prorated for partial month's usage and does 
not apply towards the satisfaction of usage volume requirements This 
charge does not apply to blind and visually impaired customers in 
Missouri who request invaices in Braille or large print 
4.4. Frequent Flyer Excise Charge. If you participate in an 
Airlines/Sprint Partnership Program, you will incur a monthly Frequent 
Flyer Excise Charge calculated as follows: 
Total Frequent Flyer Miles Earned X $0.0010 
For example: 270 total frequent flyer miles earned from 
Sprint X $0 0010 = $0 27 
4.5. Payphone Surcharge. You will incur a per call surcharge of $0.26 for 
all calls that Sprint identifies as onginating from a Public or Semi-public 
Payphone. These include FUNCARO calls, prepaid card calls, toll free 
calls and calls placed by dialing lOIOXXXO+ originaong from a Public or 
Semi-Public Payphone. An additional per call surcharge may apply to 
calls made from a payphone using a prepaid calling card. This additional 
surcharge is set forth in the Prepaid Card Rate Schedule. 
4.6 International Mobile Termination Surcharge. Sprint will apply a 
per minute surcharge to calls made from your home that terminate to 
foreign mobile phones in certain countries. A listing of the countries 
in which the surcharge applies and the specific surcharge for each 
country is found at httDY/www m i n t  com/mobilesurcharoe. The 
current version of that listing is hereby incorporated by reference 
into this Agreement 
You will receive notice of increases to the internabonal Mobile 
Terminabon Surcharge and of the introduction of new countries if you 
made a call which terminates to a mobile phone within 3 months of the 
change If you have not made a call to a mobile phone, please check 
the web site or call Customer Service for the current rates. 
4.7. Aegulatoly Programs. You must pay additional charges that Sprint 
may impose to recover amounts Spnnt is required by regulatory or 
other governmental authorities to collect on behalf of or pay to others 
in support of statutory or regulatory programs. Examples of additional 
charges include but may not be limited to the following: state specific 

- - 
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disputed charges are valid. Sprint will notify you of that and you must 
pay a l l  such charges within 10 days. 
E. If you pay by credit card. your payment is also subject to the terms of 
your agreement with the credit card issuer 
5.3. Unauthorized Charges. You are responslble to pay all charges for 
Services provided under this Agreement, including, but not limited to, 
unauthorized charges incurred on calls placed from your premises or 
using a FUNCARO”” number or authorization code that Sprint has 
issued to you. 
5.4. Refunds. If you believe that you have overpaid Sprint you must 
submit a claim to SprinE within 60 days after the claimed overpayment 
along with evidence supporting the claim. In calculating any refund, 
Sprint will adjust usage discounts based on total usage after al l  credits 
or adjustments have been applied. If a billing error results in an 
overbilling or overcharge, Sprint may refund the amount overbilled or 
overcharged by issuing a credit to your account. 
5.5. Returned Check Fee. Sprint may charge you a Return Check Fee 
if your check, bank draft or electronic funds transfer is returned for 
insufficient funds. You are responsible for paying this charge. Fees 
vary by state and are set forth in Sprint in-state tariffs where required 
by state law The address where your bill IS sent will determine 
your charge. 
6. YOUR RESPONSIBILITIES 
6.1. Your Duties and Responsibilities. You must 
A. ensure compliance with this Agreement by anyone who you 
authorize to use the Services; 
8. ensure that any of your equipment and facilities that are connected 
with any equipment or facilities of Sprint will work satisfactorily with 
the Services and will not interfere with the Services, 
C. cooperate with Sprint in installation. trouble determination and 
fault isolation; 

0. accept responsibility for cabling that connects equipment not provided by Sprint to Services, and 
E notify Sprint of any interruption of Service, after ensuring that the 
interruption is not the result of anything that you have done or caused 
by your equipment 
6.2 Use of Services. 
A. Neither you nor your Authorized Users may use the Services for any 
unlawful purpose, or in such a way as to interfere with the use of 
Services by others. If you fail to comply with this Section, you release 
Sprint from all liabilities or obligations and you must pay Sprint for al l  
costs or damages that Sprint incurs as a result 
8. You must not permit or assist others to abuse or fraudulently 
use Services. 
C. You must not sell or otherwise distribute FUNCARD numbers and 
authorization codes without Sprint’s prior written consent 
0. If you use the Services in any manner that violates this Section, 
Sprint may immediately suspend or terminate your Service without 
notice and without further liability to you. 

7. CANCELLATION. DISCONTINUATION OR RESTRICTION OF SERVICES 
7.1. By You. You may cancel Service at any time. To cancel Service, 
you should notify your Local Exchange Carrier that you wish to change 
your long distance service to another carrier, in which case Sprint will 
cancel your Sewice and close your account when it receives the order 
from the Local Exchange Carrier. 
7.2 By Sprint. 
A. Sprint may discontinue your Service immediately upon written notice 
and without liability to you for any of the following reasons: 
1 you fail to pay any sum due to Sprint, or any Sprint affiliate, for 
Services for more than 30 days beyond the date of the invoice for such 
Services, regardless of whether the Service being canceled is related 
or unrelated to the account or Service for which the sum is past due; 
2. you fail to pay a disputed charge within 10 days after Sprint notifies 
you that the charge is valid; 
3. you fail to make a prepayment as required in Section 3; 
4. Sprint is prohibited from furnishing Service by order of a court or 
other government authority having jurisdiction, 
5. you use the Services in a manner that violates any law or regulation; or 
6. you place harassing phone calls to Sprint or any third party, including 
calls in which you use abusive language. 
B. Fraud or Suspected Fraud. 
1. Sprint may immediately and without notice block access to its 
network from particular phone numbers where Sprint is experiencing 
significant amounts oftoll fraud, or usage of Services in an amount that 
is not supported by your credit 
2. Sprint may disconnect calls that are in progress that violate Sprint‘s 
fraud control parameters. Sprint may deactivate any FDNCARD 
numbers associated with suspected fraud. If Sprint determines that the 
fraudulent or unlawful use of its FUNCARD access service to overseas 
locauons IS occurring, Sprint may block access to toll free FUNCARD 
service to those locations. 
3. Sprint may block FUNCARD calls from certain area codes to certain 
international locations in order to prevent international toll fraud. If you 
are willing to accept in writing a l l  liability for fraudulent calls that may 
be placed using your FUNCARD, Sprint will unblock these international 
locations for you. 
C Restricted Service. Under certain circumstances, Sprint may 
suspend your Service and route your calls to a receivables operator 
or a voice response unit if you have incurred significant pre-bill 
charges and one or more of the following apply: 
1. Sprint could not obtain credit information about you from one of the 
major credit reporting agencies, 
2. you have poor credit based on industry standards; 
3. you have not paid a bill in a timely manner OT: 

4. your usage appears to be fraudulent according to standards 
determined by Sprint. 
If you are routed to a voice response unit you will be advised that 
your Service has been restricted. You may then make a prepayment 
using a credit card, or dial a toll free number to speak with a collection 
representative. The receivables operator or collection representative 
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will explain the reasons for the restricted Service and the requirements 
for you to receive unrestricted Service again. 
7.3. Payment Pending Cancellation. Sprint has up to 30 days to 
complete the cancellation or disconnecbon of your Service YOU 
must pay all charges incurred for 30 days after the notice of 
cancellationldisconnection or until the  canceilauonldisconnecuon 
is completed, whichever is sooner. You are responsible for paying 
the entire MRC applicable to your calling plan for the month your 
Service terminates. 
8. DISPUTE RESOLUTION 
8.1. This Secfion applies to any dispute between you and Sprint arising 
out of or relabng to this Agreement, including any dispute you may have 
regarding the Services. charges for Services, adverhsing. or 
any other dispute that either you or Sprint has that is related to this 
Agreement, even if the dispute arises after your Service has termtnated. 
All disputes must be resolved as described in this Section. YOU AGREE 
THAT ANY DISPUTE WILL NOT BE RESOLVED BY A JUDGE OR JURY IN 
COURT (EXCEPT FOR SMALL CLAIMS COURT, IF APPLICABLE). 
8.2 If you have a dispute with Sprint you must first call Sprint's 
Customer Service department a t  the number listed on your mvoice or 
wrtte to Sprint at PO. Box 569290, Dallas, TX 75356-9290, Attention: 
Manager. Executive Services, to attempt to resolve your dispute You 
must describe your dispute and provide Sprint with any supporting 
documentabon. hkewise, if Sprint has a dispute with you, it will notify 
you by letter sent to your billing address and attempt to resolve it 
before pursuing arbitrabon. 
8.3. If either party is unable to resolve its dispute within 60 days of 
nottfying the other party of the dispute, either party has the right to 
take the dispute to small claims court if it qualifies under the rules 
of the court Alternatively, either party may request arbitration as 
described below 
8.4. MANDATORY ARBITRATION OF DISPUTES. ANY CLAIM, 
CONTROVERSY OR DISPUTE OF ANY KIND BETWEEN YOU AND 
SPRINT ANOIOR ANY OF ITS EMPLOYEES, AGENTS, AFFILIATES OR 
OTHER REPRESENTATIVES, WHETHER SOUNDING IN CONTRACT, 
STATUTE OR TORT, INCLUDING FRAUD, MISREPRESENTATION, 
FRAUDULENT INDUCEMENT OR ANY OTHER LEGAL OR EOUITABLE 
THEORY AND REGARDLESS OFTHE DATE OF ACCRUAL OF SUCH 
CLAIM. CONTROVERSY OR DISPUTE WILL BE RESOLVED BY FINAL 
AND BINDING ARBITRATION AS PRESCRIBED IN THIS SECTION. 
THE FEDERAL ARBITRATION ACT, NOT STATE LAW, GOVERNS THE 
(IUESTION OF WHITHER A CLAIM IS SUBJECTTO ARBlTRATlON 
8.5. A single arbitrator engaged in the practice of law will conduct the 
arbitration. The arbitrator will be selected according to the rules of the 
American Arbitration Assoeiatmn or JAMS or, alternatively, may be 
selected by agreement of the parties. who will cooperate in good faith 
to select the arbitrator The arbitratton will be conducted by and under 
the then-applicable rules of American Arbitratlon Association or JAMS, 
as applicable. All expedited procedures prescribed by the applicable 
rules will apply. Any required hearing fees and costs will be paid by the 
pames as required by the applicable rules or as required by applicable 
law, but the arbitrator will have the power to apportion such costs as 
the arbitrator deems appropnate. 

8.6. The arbitrator's decision and award will be final and binding, and 
judgment on the award rendered by the arbitrator may be entered in 
any court with iurisdiction. 
8.7. If any party files a judicial or administratwe action assertmg a claim 
that is subject to arbitration and another party successfully stays such 
action or compels arbitranon. the party filing that actlon must pay the 
other party's costs and expenses incurred in seeking such stay or 
compelling arbitration, including attorney's fees. 
8.8. In addition to the procedures described in this Section for 
resolving a dispute, you may also have the right to file a complaint 
with an appropriate federal or state regulatory agency. 
8.9. If any portion of this Dispute Resolution Section is determined to be 
invalid or unenforceable, the remainder of the Section remains in full 
force and effect 
9. LIMITATIONS ON SPRINT'S LIABILITY. This Secbon describes the 
full extent of Sprint's liability to you for any claims in connection with 
the Services or this Agreement. 
9.1. Liability Limitations. 
A. SPRINT'S LIABILITY ARISING OUT OF OR RELATED TO THIS 
AGREEMENT. INCLUDING FOR ANY PROBLEM YOU EXPERIENCE WITH 
THE SERVICES, WILL NOT EXCEED THE AMOUNT YOU ARE CHARGE0 
FOR SERVICES OURING THE AFFECTEO PERIOO. THIS INCLUDES, BUT 
IS NOT LlMlTEO TO, ANY DAMAGES ARISING OUT OF MISTAKES, 
OMISSIONS, INTERRUPTIONS, DELAYS, ERRORS, UNAVAILABILITY 
OR DEFECTS IN THE TRANSMISSION OF THE SERVICES. 
B. SPRINT IS NOT LIABLE FOR ANY CONSEQUENTIAL, INCIOENTAL, 
SPECIAL, INOIRECT. PUNITIVE OR EXEMPLARY DAMAGES FOR ANY 
CAUSE OF ACTION, WHETHER IN CONTRACT OR TORT, ARISING OUT 
OF ITS PROVISION OF SERVICES O R  FAILURE TO PROVIOE SERVICES 
UNOER THIS AGREEMENT. CONSEQUENTIAL, INCIDENTAL, SPECIAL 
AN0 INDIRECT DAMAGES INCLUDE, BUT ARE NOT LIMITED TO, LOST 
PROFITS, LOST REVENUES AN0 LOSS OF BUSINESS OPPORTUNITY, 
WHETHER O R  NOT SPRINT WAS AWARE OR SHOULD HAVE BEEN 
AWARE OFTHE POSSIBILITY OFTHESE DAMAGES. 
C. SPRINT IS NOT LIABLE FOR ANY FAILURE OF PERFORMANCE DUE 
TO CAUSES BEYOND ITS CONTROL INCLUDING. BUT NOT LIMITED 
TO, ACTS OF GOO, FIRES. METEOROLOGICAL PHENOMENA, FLOODS 

TIONS, RIOTS OR WARS, STRIKES, LOCKOUTS, WORK STOPPAGES, 
OR OTHER LABOR DIFFICULTIES, ACTS OFTHIRD PARTIES, INCLUDING 
BUT NOT LIMITED TO LOCAL OR FOREIGN TELEPHONE COMPANIES, 
AN0 ANY LAW, ORDER, REGULATION O R  OTHER ACTION OF ANY 
GOVERNMENTAL ENTITY. 
0. THIS SECTION CONTINUES TO APPLY AFTER THE AGREEMENT ENDS. 
E. Nothing in this Section limits damages that are conclusiveiy 
determined to be the direct result of Sprint's wanton or 
intenUonal misconduct 
9.2 No Wananties. SPRINT MAKES NO EXPRESS OR IMPLIED 
WARRANTIES ABOUT ITS SERVICES THAT ARE NOT EXPRESSLY 
CONTAINED IN THIS AGREEMENT. SPRINT DISCLAIMS ANY IMPLIED 
WARRANTIES, INCLUDING. BUT NOT LIMITED TO, WARRANTIES OF 
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MERCHANTABILITY AN0 FITNESS FOR A PARTICULAR PURPOSE. 
SPRINT ALSO MAKES NO WARRANTY THAT THE SERVICES WILL 
BE UNINTERRUPTED OR ERROR-FREE. YOU MAY NOT RELY ON 
STATEMENTS OF WARRANTY ABOUT SPRINT'S SERVICES; SUCH 
STATEMENTS ARE NOT AUTHORIZED BY SPRINT AND ARE NOT A 
WARRANTY BY SPRINT 
9.3. Exclusions. Sprint IS not liable for claims or damages from: 
A. your or your Authorized Users' fault. negligence or failure to 
perform your responsibilities; 
B third patty claims against you that arise out of your or your 
Authorized Users' use of the Services. 
C. claims for third party acts or omissions: 
0. your or your Authorized Users' acts or omissions; 
E. the acts or omissions of any non-Sprint entity furnishing equipment, 
services or facilities for use with Services: 
F. claims from a breach in the privacy or security of communications 
transmitted over Sprint's network, unless caused by some act or 
omission of Spnnt: 
G claims due to fraudulent or unauthorized use of the Services provid- 
ed to you, or unauthorized use of your telephone facilities to place calls 
on the Sprint network; or 
H. a problem with the interconnection of Sprint's Services with the 
services or equipment of some other party. 
10. YOUR LIABILITY 
You will indemnify. defend and hold Sprint harmless from al l  claims and 
demands by third parties for loss or damages ansing out of the use of 
Services by you or your Authorized User, including but not limited to: 
claims of libel, slander, or the infringement of copyright: claims for the 
unauthorized use of any trademark, trade name, or service mark arising 
from the material transmitted over the Services; claims of infringement 
of patents arising from, combining with. or using in connection with, the 
Services, any apparatus and or systems furnished by you or your 
Authorized User: and all other claims arising out of any act or omission 
of you or your Authorized User in connectton with the Services. 
11. INTERNATIONAL SERVICES 
11.1. Foreign Carrier Restrictions. Foreign carriers or regulatory 
agencies may impose. upon the portion of the end-to-end international 
service or facilities they provide. certain limitations or restrictions that 
may limit your ability or that of your Authorized Users to use the Sprint 
Services. You or your Authorized User must conform to any limitations 
or restrtctions imposed by the foreign carriers or agencies. 
112. Foreign Carrier Acts or Omissions. 
A. When other U S or foreign carriers and Foreign Telecommunications 
Administrations use facilities to establish connections to points not 
reached by Sprint's facilities, Sprint is not liable for acts or omissions of 
other carriers or Foreign Telecommunicabons Administrations 
B. International calls are priced on the basis of the country and city 

are used in establishing connecuons to points not reached by Sprint's 
facilities. Sprint is not liable for refunds or damages if those calls do not 
terminate in the Country. city. or area codes normally associated with 
the called number. 

1 2  PRIVACY 
12.1. Information Obtained Online. Sprint's privacy policy governing 
information about you that Sprint obtains over the Internet is at 
wwsorint.com 
1 2 2  Customer Proprietary Network Information. As Sprint provides 
Services to you, we develop information about the quantity. technical 
configuration, type. destination. amount of Services you use and other 
informatron found on your bill ("Customer Information") Under federal 
law, you have a right, and Sprint has a duty, to protect the confidentiality 
of your Customer Information. In order to serve you in the most 
effecuve and efficient manner, Sprint may use or share your Customer 
lnformabon with others in the Sprint family of companies for purposes 
of determining and offering other Sprint products and services that may 
interest you. However, if at any ttme you so desire, we will not use your 
Customer Informauon to offer you products and services that are 
unrelated to the Services you currently receive from Sprint. If you 
would prefer that Sprint not use your Customer Information for this 
purpose, please call 1-888-212-2145. (For TPI users who are deaf or 
hard of hearing, dial 1-800-877-8973 to contact a TTY operator. Request 
the TTY operator to dial 1-888-212-2145 and notify Sprint that you do not 
want Sprint to use your Customer Information.) Rest assured that your 
decision will have no impact on your current Sprint services and that 
we will never provide your Customer lnformaoon to companies outside 
the Sprint family unless you authorize us in writing to do so. 
12.3. Use of Recording Devices 
A. Sprint's Services are not adapted to the use of recording devices. 
If you use such devices to record your conversabons. or for other 
purposes, you do so at your own risk. 
B You may use a recording device to record your conversations only 
i f  you comply with al l  applicable laws and regulations, including the 
following requirements prescribed by the Federal CommunicaQons 
Commission: 
1. prior to the conversation taking place, you obtain the written or 
verbal consent of al l  parnes to the conversanon that the conversation 
is being recorded, or you notify each person on the call at the 
beginning of the call that you are recording the call (you must 
record this notification); or 
2. you use a distinctive recorder tone, repeated at intervals of 
approximately 15 seconds, to alert all parties to  the conversation that 
a recording device is being used 
C. These FCC requirements do not apply to recording incoming calls 
made to emergency telephone number (such as 911) and responsive 
outgoing calls, to calls made to or from relevant government agencies 
in emergencies, to calls made for illegal purposes such as bomb 
threats; kidnap ransom requests and calls made in response; to calls 
made by the United States Secret Service of the Department of the 
Treasury concerning the safety and security of the person of the 
President of the United States, members of the President's immediate 

allowed to be recorded pursuant to court order. 
12.4. Caller ID. Sprint's provision of Caller ID Service, including 
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Automatlc Number ldenofication (ANI), is subject 
of Part 47 of the Code of Federal Regulauons, Sec 
C FR 564.1600 et seq. 
13. MISCELLANEOUS 
13.1. Pay-Per-Call. If you subscribe to the Services (either outbound or 
inbound) for the purpose of "pay-per-call" services, you must comply 
with ail applicable provisions of 47 C.F.R 5564 71 1 through 64 716, as 
well as with Subpart 0 of Part 64 of the Federal Communications 
Commission's rules. 
132 Payphones. If you own a Public or Semi-public Payphone or make 
such telephones available to the public or transient users of your prem- 
ises and use Spnnt as your provider of operator services, you must 
comply with the requirements of 47 U.S.C. 5226(c), if applicable, and 
§226(e)(l). 
13.3. No Waiver of Rights. If either party fails to enforce any right or 
remedy under this Agreement, that does not waive the right or remedy 
for any other breach or failure. 
13.4. No Third P a q  Beneficiaries. The parttes do not extend this 
Agreement's benefits to any third party, unless expressly stated in this 
Agreement 
13.5. Governing Law. This Agreement and al l  claims relatlng to the rela- 
tronship between the parties are governed by federal law and 
the laws of the State of Kansas, but excluding Kansas' choice of 
law principles. 
13.6. Severability. If any provision is held to be illegal, or unenforceable, 
this Agreement's unaffected provisions will remain in effect 
13.7. Headings of No Farce or Effect Headings in this Agreement are 
for reference only and have no effect on any provision's meaning. 
13.8. Assignment You may not assign this Agreement. Sprint may 
assign this Agreement 
13.9. Notices, Any notlces that Sprint must give you under this 
Agreement will be made in a t  least one of the following ways: 
postcard or letter mailed to the most recent address on your 
account bill message, bill insert. e-mail to an address provided 
by you, recorded announcement, postlng on the Sprint website, 
call to your billed telephone number and speaking to you or leaving a 
message, or newspaper ad. 
13.10. Sprint's Trademarks. You may not use the Sprint name or logo, 
the name or trademark of the Services, or the Sprint access code in 
any promobonal materials. web site pages, or similar media without 
Sprint's prior wrttten approval 
13.11. Entire Agreement These Terms and Condibons and applicable 
Rate Schedules, as may be modified by Sprint from tlrne to time. 
constitute the entire agreement between you and Sprint No prior 
agreements. understanding, statements. proposals or representation, 
either oral or written, apply. No written or oral statement, advertise- 
mentor service descriptlon not expressly contained in this Agreement 
can be used to alter or supplement its terms. You may not rely on any 
representations or statements not contained in this Agreement. 
If you find any inconsistency between your bill and the rates, terms and 
conditrons on the website, quoted by customer service or 

contained in any material you receive from Sprint, please contact 
customer Service. 
13.12 Bank Card Programs. If you are enrolled in a bank card 
enhancement program that offers the ability to use Sprint's 
International VisaPhone or other Sprint Services, you waive any 
claims against the association of card-issuing enhties and its 
card-issuing members for any claim arising out of the Sprint's 
negligence in connection with the provision of telecommunication 
services under the bank card enhancement. 
AITACHMENT A TO SPRINT TERMS AND CONDITIONS OF SERVICE 
DEFINITIONS 
Authorized User - a person, firm, or corporatlon. who is authorized by 
you to use your Services. 
Automatic Number Identification -the calling telephone number 
idenbficabon that will be forwarded to Sprint's network by the Local 
Exchange Company (LEC) as a call IS placed. 
Casual Caller- any person who uses Sprint Service and who does not 
have a current account with Sprint, including: 
a Any person who has not established an account with Sprint who 
places calls over Sprint's network from an equal access area. 
b. Any person located in an equal access area who voluntarily 
terminated his Sprint account but continues to make calls over 
Sprint's network. 
c. Any person located in an equal access area who has had his 
account terminated in accordance with the Terms and Condibons but 
continues to make calls on Sprint's network. 
d. New or allocated customers whose accounts are not yet 
established in Sprint's billing system. 
Customer, Subscriber, or you - 
a. the person or other entity, including Casual Callers, having a 
communicabons requirement of its own and responsible for both the 
payment of charges and compliance with the Agreement; or 
b any person with actual or apparent authority to represent that 
person or to use the Services. 
Fareign Telecommunications Administration - an entity duly 
authorized to provide telecommunicatlons services within a foreign 
country or between a foreign country and other countries. 
Local Telephone Company or Local Exchange Carrier (LEC) - 
a company that furnishes local exchange service. 
Location - a physical premise to or from which Sprint provides Service. 
In instances where you obtain Services from Sprint at 
multiple Locations, each of these Locations will be designated as either 
"Associated" or "on-Associated.' 
An "Associated" Location is a Location in which you own or lease, or 
which is occupied by a business enterprise in which you have an 
equity interest of 20% or more or which is occupied by your franchisee. 
All Locations other than "Associated" Locations will be considered 
"Nan-Associated" Locations. 
Minimum Usage Charge (MUC) - a minimum charge for Servtces for 
which you are invoiced and that you must pay each month. Your usage 
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of the Services IS applied against the MUC. If the charges for your 
monthly usage are less than the MUC. you must pay the entire amount 
of the MUC. To the extent charges for your usage exceed the MUC, 
you will be required to pay the additional charges according to your 
calling plan 
Monthly Recurring Charge (MRCI - a charge for Services for which 
you are invoiced and that you must pay each month 
Pay-Per-Call Services -those telecommunicahons services in which 
the called party assesses the calling party a charge that is not depend- 
ent on the existence of a presubscription relatronship and for which the 
caller pays a per-call or per-trme-interval charge that is greater than, or 
in addihon to, the charge for transmission of the call. 
Premises - a  building or buildings on contiguous property (except 
railroad rights-of-way, etc.1. 
Publidsemi-Public Payphone - a coin operated or coinless telephone 
that is generally available for public use in the U.S. Mainland, Hawaii, 
Puerto Rico and the U.S. Virgin Islands. These telephones can be 
owned by local telephone companies, interexchange carriers and/or 
private Customers Calls from coinless telephones must use an 
alternate billing method such as calling card. commercial credit 
card, third number or collect. 
Services - the state-to-state and international telecommunications 
service offerings provided by Sprint and purchased by you. Servlces do 
not include Sprint PCS'services, which are governed by separate 
terms and condihons. 
Service Matrix - describes the Service and associated rates, 
terms and conditions applicable to the specific residential 
Sprint Service offering. These matrices may be found at 
www.sorint.cornlratesandconditions under rates for 
residenhal services. 
State-to-State Calling - Dial-1 and Operator state-to-state services are 
available to Customers in the U.S Mainland. Hawaii. Puerto Rico and 
the U.S. Virgin Islands. FUNCARD state-to-state service IS available 
from the U S. Mainland, Alaska, Hawaii. Puerto Rico. the U S. Virgin 
Islands. Guam and CNMI. State-to-state calls may terminate to the 
U.S. Mainland, Alaska, Hawaii, Puerto Rico, the U.S. Virgin Islands. 
Guam and CNMI. unless othewise specified in the product 
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CPNl Notification 
The following information is provided in accordance w t h  federal regulations that require telecommunications carriers to 
provide notice concerning a carrier's use of Customer Proprietary Network Information ("CPNI"). 

Your privacy 
As the PCS Division of Sprint provides services to you, we develop information about the quantity, technical configuration, 
Qpe. destination. amount of services you use, and other information found on your bill ("CPNI"] In order to better s e w  your 
communications needs. we intend to share this information across product lines within Sprint for purposes of determining 
and offering other Sprint products and services that may interest you. Sprint may also share your CPNl on a limited, as-needed 
basis with trusted agents, contractors and joint-venture partners that assist Sprint in providing you wlth communications- 
related services. These parties share a duty to protect your CPNI. Sprint will not otherwise disclose or sell your CPNI to third 
parties. unless required to do so by operation of law 

Your rights 
Sprint respects your privacy. Under federal law. you have the right and Sprint has the duty to protect the use of your CPNI. 
If you prefer that Sprint not use. disclose or allow access to your CPNl to offer you communications-related products and 
services unrelated to the wireless services you currently receive. you may "opt-out" -that IS. direct us not to make these 
disclosures across product lines within Sprint. Your decision to opt-out will not affect the provision of any services to whlch 
you currently subscribe. Your approval or denial of approval for the use of CPNl is valid until you affirmatively revoke or 
limit such approval or denial. As such you may opt-out or revoke your decision to opt-out at any time by calling the number 
listed below. 

. -- - - . .I._ ___. _ _ _  -- .-- - ~ -  - - _ _  _. -. _ _  . - -  - _ _ _ _ _  

New customers 
If you are a new customer who has not previously received this notice, Sprint will allow at least 33 days from the mailing 
of this notice before your CPNl approval is assumed. 

Existing customers 
If you previously opted-out. you are not required to do anything in response to this notice in order to maintain your current 
opt-out status. Similarly, if you have not opted-out. your CPNl consent status will remain unchanged unless you follow the 
steps below to effectuate an opt-out request 

If you wish to opt-out or if you wish to change your previous CPNI selection. you may do so at anytlme by calling toll-free 
at 1-800-865-7786. Follow the voice prompts as instructed. 

TTY Users. hrst dial a telecommunications relay sewice (TRS) center via 71 1 or 1-800-877-8973 in order to contact a TRS 
Communications Assistant (CAI. Then, ask the CA to dial 1-800-8657786and noti4 Sprint that you wish to apt-out. 

HOW to Opt-out 

A 
=v - One Sprint. Many Solutions.' 
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CPNI Notification 
The following information is provided in 
accordance with federal regulations that 
require telecommunications carriers to provide 
notice concerning a carrier's use of Customer 
Prop r i e t a ry N etwo r k Info r m a ti o n ( " C P N I " ) . 

Your privacy 
As the PCS Division of Sprint provides services 
to you, we develop information about the 
quantity, technical configuration, type, 
destination, amount of services you use, 
and other information found on your invoice 
("CPNI"). In order to better serve your 
communications needs, we intend to share this 
information across product lines within Sprint 
for purposes of determining and offering other 
Sprint products and services that may 
interest you. Sprint may also share your CPNI 
on a limited, as-needed basis with trusted 
agents, contractors and joint-venture partners 
that assist Sprint in providing you with 
communications-related services. These 
parties share a duty to protect your CPNI. 
Sprint will not otherwise disclose or sell your 
CPNI to third parties, unless required to do so 
by operation of law. 
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Yo u r r i g h ts 
Sprint respects your privacy. Under federal law, you 
have the right and Sprint has the duty to protect the 
use of your CPNI. If you prefer that Sprint not use, 
disclose or allow access to your CPNl to offer you 
communications-related products and services to 
which you do not already subscribe, you may 
"opt-out" -that is, direct us not to make these 
disclosures across additional product lines within 
Sprint. Your decision to opt-out will not affect the 
provision of any services to which you currently 
subscribe. Your approval or denial of approval for  the 
use of CPNl is valid until you affirmatively revoke or 
limit such approval or denial. As such you may opt-out 
or revoke your decision to opt-out at any time by 
calling the number listed below. 

N e w  Customers 
If you are a new customer who has not previously 
received this notice, Sprint will allow at least 33 days 
from the mailing of this notice before your CPNl 
approval is assumed. 

Existing Customers 
If you previously opted-out, you are not required to do 
anything in response to this notice in order to maintain 
your current opt-out status. However, Sprint's 
ability to offer you certain services to  which you do 
not currently subscribe, including cost-saving bundled 
services, may be limited by your opt-out status 
decision. If you wish to receive this type of information, 
you will need to change your previous CPNI selection 
by calling the number below. Similarly, if you have not 
opted-out, your CPNl consent status will remain 
unchanged unless you follow the steps below to 
effectuate an opt-out request. 

HOW to opt-out 
If you wish to opt-out or if you wish to change your 
previous CPNI selection, you may do so at any time by 
calling toll-free a t  1-800-865-7786. 
Follow the voice prompts as instructed. 

, TPI Users: First dial a telecommunications relay service 
(TRS) center via 711 or 1-800-877-8973 in orderto contact a 
TRS Communications Assistant (CAI. Then, ask the CA to dial 
1-800-865-7786 and notify Sprint that you wish to opt-out. 

@ 2004 Sprint. All rights reserved. Sprlnt and the diamond logo design are 
trademarks of Sprint Communtcations Company LP. 
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I 1. APPUCATlON OFTERMS AND CONDITIONS OF SERVICE 
1.1. General Application. These Terms and Conditions of Service 
("Terms and Conditions"), together with the current rates and 
restricuons applicable to your calling plan ("Rates" or "Rate Schedules"), 
constitute your agreement with Sprint ("Agreement") for the Services 
that you purchase from Sprint Communicatlons Company LP 
("Sprint"). The Rate Schedules are incorporated into this Agreement 
by reference and are a part of this Agreement YOUR ENROLLMENT 
IN, USE OF OR PAYMENT FORTHE SERVICES CONSTITUTES YOUR 
ACCEPTANCE OF AND AGREEMENT TO THIS AGREEMENT. IF YOU 
DO NOT AGREE WITH SPRINTS RATE SCHEDULES OR TERMS AND 
CONOITIONS. DO NOT USE THE SERVICES AND CALL SPRINT 
CUSTOMER SERVICE IMMEDIATELY FOR INSTRUCTIONS ON HOW 
TO CANCELTHE SERVICES. 
1.2 Changes to Rates, Terms and Conditions. Sprint reserves the right 
to change its Rate Schedules or Terms and Conditlons a t  any time. 
All changes to existing service and product offerings will be posted 
on Sprint's website a t p i  at least 
15 days before they become effective. In addition, Sprint may notify 
you in advance of any significant changes to these documents, including 
any increases to the Rates applicable to your calling plan, in one of the 
other ways identified in Section 13.9. The rates, terms and conditions 
of new service or product offerings will be posted on Sprint's website 
within 24 hours after such new service or product is available to 
customers. You may also obtain informauon on Rate Schedules or a 
copy of the current Terms and Conditions in any of the following ways: 
by calling the Sprint Customer Service number printed on your invoice; 
by wrding to Sprint Customer Service, P.O. Box 152046, Irving, TX 
75015-2046. or by visiting Sprint's Regulatory Department a t  8140 Ward 
Parkway. Kansas City, MO 641 14. YOUR CONTINUED USE OF THE 
SERVICES CONSTITUTES YOUR AGREEMENTTO SPRINTS RATES, 
TERMS AND CONDITIONS THAT ARE IN EFFECT AT THE TIME YOU 
USETHE SERVICES. 
1.3. Scope. This Agreement applies to state-to-state and international long 
distance calls, but does not apply to Sprint PCSo services, which are 
covered under separate agreements. State regulattons and requirements, 
including tariffs filed with the State Public Service Commissions, will 
conbnue to apply to your intrastate telecommunicatlons services 
1.4. Subscribing Through Local Telephone Company. If you select 
Spnnt Services through your Local Telephone Company, you will 
automatlcally be put on the Sprint Standard Weekend calling plan. 
You may call Sprint Customer Service to select another calling plan. 
1.5. Casual Callers. These Terms and Conditions along with the Casual 
Caller Rate Schedule apply to all calls made by Casual Callers. By placing 
a call on the Sprint network. a Casual Caller accepts and agrees t o  
these Terms and Conditions and Sprint's Casual Caller Rates. Sprint 
will continue to file tariffs at the Federal Communications Commission 
that apply to Casual Callers who use dial-around 1+ Services. Please 
be aware that Casual Caller Rates are considerably higher than Sprint's 
basic rates or calling plan rates. If you believe that Sprint has charged 
you Casual Caller Rates in error. please contact Sprint Customer Service 
immediately. If Sprint has charged you Casual Caller Rates due to its 

error, an error by your Local Telephone Company, or some other 
cause beyond your control, your account will be credited for the 
erroneous charges 
1.6. LEC Card Calla. These Terms and Conditions and Sprint's applicable 
Rates apply to calls made on Sprint's network using a calling card 
issued by a Local Telephone Company ("LEC Calling Card"). By placing 
a call on the Sprint network using a LEC Calling Card, the caller 
accepts and agrees to these Terms and Conditions and Sprint's Rates. 
1.7. Definitions. Capitalized terms are defined in this Agreement or in 
Attachment A. 
2. SERVICES 
21. Charges. you agree to pay for Services at the 
subject to any restrictions applicable to your calling plan, which are 
set forth on the Rate Schedules. In addition to the Rates for using the 
Services, taxes and surcharges may also apply to your Services. 
These additional charges are set forth in Section 4. 
22. Requirements for Obtaining Service. Before you receive Services, 
Sprint may require you to: (a )  sign a document authorizing changes in 
your existing long distance services; andlor Ib) verify in writing that 
you are authorized to order Service a t  all Locattons that you designate 
and that you assume financial responsibility for Services to those 
Locations. Sprint may also require you to establish credit as described 
in Section 3 
2.3. Order Acceptance. Sprint may accept or reject your order for 
Services in its sole discretion. Sprint will activate the Services as soon 
as practical after receiving your order, unless Sprint tells you otherwise 
when you place your order. Sprint's obligation to provide Services 
is sublect to its ability to procure, construct and maintain necessary 
facilities. Sprint will undertake commercially reasonable efforts to 
secure necessaq facillries. so long as obtaining the facilities or fulfilling 
your order for Services does not adversely affect Sprint's present 
services. Sprint's liability for any delay in activating Services is limited 
as set forth in Sectlon 9 
3. CREDIT 
3.1. Establishing Credit Prepayment Sprint may require you to establish 
credit before it provides Services. You may be required to make a 
prepayment on your account if your credit has not been established 
t o  Sprint's satisfaction. Sprint will credit the prepayment to the balance 
on your first invoice If your credit or payment history becomes 
unsatisfactory to Sprint whlle you are a Sprint customer, or your credit 
does not support the amount of Services you use, Sprint may require 
you to make another prepayment or provide other security 
3.2 Sprint will not request a prepayment that exceeds the esttmated 
charges for six months of Services 
3.3. If you terminate Service. Sprint will apply your prepayment to any 
unpaid bills for Service and refund any remaining balance to you. 
3.4. If you make a prepayment, you must still pay your invoices as 
required in Sectton 5. 
3.5. If you purchase stand-alone FUNCARD'" Service. you must receive a 
saosfactocy credit rahng from Sprint before Sprint will provide a MNCARD. 

s 
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2.10% 4. TAXES AND SURCHARGES. Some or all of the following charges 
may apply to your calling plan. The charges described in this Section 
are in addition to al l  other Rates. 
4.1. Carrier Universal Service Charge (CUSC). Sprint will assess a 
Carrier Universal Service Charge ("CUSC") of 9.9% on all billed interstate 

4 1  Carrier Propeq Tax. Sprint will assess a charge equal to 1.08% of 

non-usage) each month. This charge allows Sprint to recover a portion 
of the property tax that it pays for Sprint property and equipment used 
to provide Services. 
4.3. Single Bi l l  Fee. If you choose to receive your Sprint charges on 
the bill you receive from your Local Exchange Carrier, you will be 
assessed a monthly fee of $1.54. This fee IS not assessed if: (a) your 
Local Exchange Carrier is Sprint, lb) your usage for the month (including 

State of Rhode Island 
State of South Carolina 

All  cities other than 
those listed herein 0.30% 
Central 0.60% 

0.32% Charleston 
Conway 3 00% 
Fairfax 3.61% 
limo 0.56% 

and international charges (including usage and non-usage) each month. 

your billed interstate and international charges (including usage and 

Kershaw 3.00% 
Kingstree 0.98% 

0.41% 
Newberry 3.00% 
North Myrtle Beach 
Pickens 0.78% 
Sumter 3.00% 
Union 0.80% 

1.25% 
0.39% 

any Monthly Recurring Charge) is greater than $40 or c) you subscribe 
to Sprint M at Home" or Sprint 50 at Home'm International. This fee will 
not be prorated for pamal months usage and does not apply towards 
the satisfaction of usage volume requirements. This charge does not 
apply to blind and visually impaired customers in Missouri who request 
invoices in Braille or large print 
4.4. Gross Receipts Tax Surcharge. If you live in a jurisdiction that 
imposes a Gross Receipts Tax on Sprint, Sprint will assess a charge to 
you as a percentage of your interstate and internatlonal charges The 
Gross Receipts Tax Surcharge applies in the following jurisdictions: 

Jurisdiction Surcharae Factors 

District of Columbia 10 00% 
State of Colorado 0.47% 
State of Hawaii 1.91% 

1.635% State of Kentucky 

State of Maryland 2.04% 
4.25% State of New Mexico 

State of New York 

Bronx County 2.93% 
Dutchess County 2.93% 

Kings County 2.93% 

New York County 2.93% 
2.93% Orange County 

2.93% Putnam County 
Queens County 2.93% 
Richmond County 2.93% 

Suffolk County 2.93% 

State of Texas 
State of Virginia 

4.5. Frequent Flyer Excise Charge. If you partlcipate in an 
Airlines/Sprint Partnership Program. you will incur a monthly Frequent 
Flyer Excise Charge calculated as follows: 
Total Frequent Flyer Miles Earned X $0.0010 
For example: 270 total frequent flyer miles earned from Sprint X $0.0010 
= $0 27 
4.6. Texas Universal Service Fund ( W S F " )  Charge. Your Services are 
subject to an undiscountable monthly Texas Universal Service Fund 
("TUSF") Charge The TUSF Charge is 3 6% of your total net in-state, 
state-to-state and international charges for calls that are both originated 
and billed within the state of Texas, after all applicable discounts and 
credits have been applied. 
4.7. Payphone Surcharge. You will incur a per call surcharge of $0.26 
for all calls that Sprint identtfies as originahng from a Public or Semi- 
Public Payphone. These include FONCARD calls, prepaid card calls, 
toll free calls and calls placed by dialing 10lOXXXOt originating from a 
Public or Semi-Public Payphone. An additional per call surcharge may 
apply to calls made from a payphone using a prepaid calling card. This 
additional surcharge is set forth in the Prepaid Card Rate Schedule. 
4.8. International Mobile Termination Surcharge. Sprint will apply a 
per minute surcharge to calls made from your home that terminate to 
foreign mobile phones in certain countries. A listing of the countries 
in which the charge applies and the specific charge for each country 
is at htt!r//www sorint.comlmobilesurcharae. The current version of 
that listing is hereby incorporated by reference into this Agreement 
You will receive notice of increases in the International Mobile 
Termination Surcharge and of the introduction of new countries if you 
made a call which terminates to a mobile phone within 3 months of the 
change. If you have not made a call to a mobile phone, please check 
the website or call customer service for the current rates. 

+ -  
Nassau County 2.93% 

Rockland County 2.93% 

Westchester County 2.93% 
All Other New York Counnes 2.50% 

2.56% State of North Dakota 

- 

i 
- 
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4.9. Regulatory Programs. You must pay additional charges that Sprint 
may impose to recover amounts Sprint is required by regulatory or 
other governmental authorities to collect on behalf of or pay to others 
in support of statutory or regulatory programs. 
4.10.Omer Taxes. you must pay a l l  excise, sales, use or other similar 
taxes levied by a governing body or bodies for Services, unless you 
provide Sprint with proof that you are exempt from paying those taxes. 
4.11. South Carolina Universal Service Charge. Your Services are sub- 
lect to an undiscountable monthly South Carolina Universal Service 

taxes. If the Local Telephone Company bills you for Sprint charges on 
Sprint's behalf, you are subject to the Local Telephone Company's 
payment policies. including any late payment charges that it may impose. 
0 You may in good faith withhold payment of any disputed charges. To 
dispute a charge on your invoice, you must follow the procedures in 
Section 8. A charge is not "disputed" until you provide Sprint with a 
written explanation of the disputed charge. If Sprint determines that the 
disputed charges are valid. Sprint will notify you of that and you must 
pay al l  such charges within 10 days. 
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, D If you use the Services in any manner that violates this Section, 
Sprint may immediately suspend or terminate your Service without 

7. CANCELLATION. DISCONTINUATION OR RESTRICTION OF SERVICES 
7.1. By You. You may cancel Service a t  any time To cancel Service, 
you should notify your Local Exchange Carrier that you wish to change 

cancel your Service and close your account when it receives the 

72. By Sprint. 
A. Sprint may discontinue your Service immediately upon written 
notice and without liability to you for any of the following reasons: 
1. you fail to pay any sum due to Sprint, or any Sprint affiliate, for 
Services for more than 30 days beyond the date of the invoice for such 
Services. regardless of whether the Service being canceled IS related 
or unrelated to the account or Service for which the sum is past due, 
2. you fail to pay a disputed charge within 10 days after Sprint notifies 
you that the charge is valid: 
3. you fail to make a prepayment as required in Section 3, 
4 Sprint is prohibited from furnishing Service by order of a c o u ~ o r  
other government authority having jurisdiction, 
5. you use the Services in a manner that violates any law or regulabon; or 
6. you place harassing phone calls to Sprint or any third party, including 
calls in which you use abusive language. 
E Fraud or Suspected Fraud. 
1. Sprint may immediately and without notice block access to its 
network from particular phone numbers where Sprint IS experiencing 
significant amounts of toll fraud, or usage of Services in an amount 
that is not supported by your credit. 
2. Sprint may disconnect calls tha t  are in progress that violate Sprint's 
fraud control parameters. Sprint may deacbvate any FUNCARO numbers 
associated with suspected fraud. If Sprint determines that the fraudulent 
or unlawful use of its FUNCARD access service to overseas locations 
is occurring, Sprint may block access to toll free FUNCARO service to 
those locations. 
3. Sprint may block FUNCARD calls from certain area codes to certain 
international locations in order to prevent international toll fraud. If you 
are willing to accept in writing all liability for fraudulent calls that may 
be placed using your FONCARO, Sprint will unblock these international 
locations for you. 
C. Restricted Service. Under certain circumstances, Sprint may suspend 
your Service and route your calls to a receivables operator or a voice 
response unit if you have incurred significant pre-bill charges and one 
or more of the following apply. 
1. Sprint could not obtain credit information about you from one of the 
major credit reporting agencies; 
2. you have poor credit based on industry standards, 
3. you have not paid a bill in a umely manner or; 
4 your usage appears to be fraudulent according to standards 
determined by Sprint. 

If you are routed to a voice response unit, you will be advised that 
your Service has been restricted You may then make a prepayment 

representative The receivables operator or collecUon representative 
will explain the reasons for the restricted Service and the requirements 
for you to receive unrestricted Service again. 

complete the cancellation or disconnection of your Service. You 

cancellationtdisconnection or until the cancellanonldisconnection 
is completed, whichever is sooner. You are responsible for paying 
the entire MRC applicable to your calling plan for the month your 
Service terminates 
8. DISPUTE RESOLUTION 
8.1. This Section applies to any dispute between you and Sprint arising 
out of or relating to this Agreement, including any dispute you may 
have regarding the Services, charges for Services, advertising. or 
any other dispute that either you or Sprint has that is related to this 
Agreement, even if the dispute arises after your Service has terminated. 
All disputes must be resolved as described in this Section. YOU AGREE 
THAT ANY DISPUTE WILL NOT BE RESOLVED BY A JUDOE OR JURY 
IN COURT (EXCEPT FOR SMALL CLAIMS COURT, IF APPLICABLE). YOU 
FURTHER AGREE THAT ANY DISPUTE YOU MAY HAVE AGAINST 
SPRINT CANNOT BE JOINED WITH THE DISPUTE OF ANY OTHER 
PERSON O R  ENTITY IN A LAWSUIT, ARBITRATION OR ANY OTHER 
PROCEEDING. OR RESOLVED ON A CLASS-WIDE BASIS. 
8.2 If you have a dispute with Sprint, you must first call Sprint's 
Customer Service department at the number listed on your invoice or 
write to Sprint a t  P.D. Box 569290, Dallas, TX 75356-9290, Attention: 
Manager, Executive Services, to attempt to resolve your dispute. You 
must describe your dispute and provide Sprint with any supporting 
documentation Likewise, if Sprint has a dispute with you, it will notify 
you by letter sent to your billing address and attempt to resolve it 
before pursuing arbitration 
8.3. If either party is unable to resolve its dispute within 60 days of 
notifying the other party of the dispute, either party has the right to take 
the dispute to small claims court if it qualifies under the rules of that 
court Alternatively, either party may request arbitrabon of the dispute 
through the American Arbitration Association 1"AAA"). All disputes 
related to this Agreement that are not resolved informally or in small 
claims court, regardless of the legal or equitable theory under which 
they are brought must be resolved through final and binding arbitrahon 
in accordance with the Federal Arbitration Ac t  9 U.S.C. 551-16. ANY 
REQUEST FOR ARBITRATION OF A DISPUTE ARISING OUT OF OR 
RELATED TO THIS AGREEMENT MUST BE MADE WITH THE AAA 
WITHIN T W O  YEARS OF: (a) THE DATE ON WHICH THE FIRST ACTION 
OR EVENT GIVING RISE TO THE DISPUTE OCCURRED. OR Ib) IF THE 
DISPUTE INVOLVES CLPIMED OVERCHARGES BY SPRINT, THE DATE 
THAT SPRINT NOTIFIES YOU THAT THE CHARGES ARE VALID. 
WHICHEVER IS LATER. 
8.4. The arbitration will be conducted by one arbitrator in accordance 
with the procedures outlined in this Section. The arbitrator is bound by 

I 

I nouce and without further liability to you. using a credit card, or dial a toll free number to speak with a collection I 
I 

I your long distance service to another carrier, in which case Sprint will 

order from the Local Exchange Carrier 

7.3. Payment Pending Cancellation. Sprint has up to 3Qdays to 

must pay all charges incurred for 30 days after the notice of , 

P 

- 

I 
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conducted according to the AAKs Arbitration Rules for the Resolution 
of Consumer-Related Oisputes in effect as of the date that a dispute 
is submitted to the AAA. as modified by this Agreement. I f  the dispute 
involves more than $10,000, the arbitration wil l  be conducted according 
to the A M s  Commercial Arbitration Rules in effect as of the date that 
a dispute is submrned to the AAA, as modified by this Agreement. You 
may obtain a copy of the AAA's arbitration rules and procedures from 
your local AAA office or by visiting their website at ww.ad ro rq .  
8.6. You may be represented by an attorney in an arbitration. If the 
dispute involves less than %10,000, any in-person arbitration wil l  be 

UNDER THIS AGREEMENT. CONSEQUENTIAL, INCIDENTAL, SPECIAL 
AN0 INDIRECT DAMAGES INCLUDE. BUT ARE NOT LIMITED TO, LOST 
PROFITS, LOST REVENUES AN0 LOSS OF BUSINESS OPPORTUNITY, 
WHETHER OR NOT SPRINT WAS AWARE O R  SHOULD HAVE BEEN 
AWARE OFTHE POSSIBILITY OFTHESE DAMAGES 
C. SPRINT IS NOT UABLE FOR ANY FAILURE OF PERFORMANCE DUE TO 
CAUSES BEYOND ITS CONTROL INCLUDING. BUT NOT LIMITED TO, ACTS 
OF GOO, FIRES, METEOROLOGICAL PHENOMENA, FLOODS OR OTHER 
CATASTROPHES: NATIONAL EMERGENCIES, INSURRECTIONS, RIOTS 
OR WARS, STRIKES, LOCKOUTS, WORK STOPPAGES, OR OTHER LABOR 
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claims of libel, slander, or the infringement of copyright: claims for the 
unauthorized use of any trademark, trade name, or service mark arising 
from the material transmitted over the Services, claims of Infringement 
of patents arising from, combining with, or using in connection with, 
the Services, any apparatus and or systems furnished by you or your 
Authorized User, and all other claims arising out of any act or omission 
of you or your Authorized User in connection with the Services. 

2. you use a distincwe recorder tone, repeated at intervals of 
approximately 15 seconds, to alert all parties to the conversation that 
a recording device is being used 
C. These FCC requirements do not apply to recording morning calls 

outgoing calls: to calls made to or from relevant government agencies 
in emergencies: to calls made for illegal purposes such as bomb 
threats, kidnap ransom requests and calls made in response; to calls 

Treasury concerning the safety and security of the person of the 
President of the United States, members of the President's immediate 

allowed to be recorded pursuant to court order. 
12.4. Caller ID. Sprint's provision of' Caller ID Service, including 
Automatic Number ldennfication (ANI). is subject to the requirements 
of Part 47 of the Code of Federal Regulations, Section 64 1600 et seq. 
47 C.FR. 864 16M1 et seq. 

13.1. Pay-Per-Call. If you subscribe to the Services (either outbound or 
inbound1 for the purpose of "pay-per-call" services, you must comply 
with all applicable provisions of 47 C.F.R. 5864 711 through 64.716, as 
well as with Subpart 0 of Part 64 of the Federal Communications 
Commission's rules. 
13.2. Payphones. If you own a Public or Semi-Public Payphone or make 
such telephones available to the public or transient users of your 
premises and use Sprint as your provider of operator services, you 
must comply with the requirements of 47 U.S.C. 12261~). if applicable, 
and §226(e)(l). 
13.3. No Waiver of Rights. If either party fails to enforce any right or 
remedy under this Agreement, that does not waive the right or remedy 
for any other breach or failure. 
13.4. No Third Party Beneficiaries. The parties do not extend this 
Agreement's benefits to any third party. unless expressly stated in this 
Agreement 
13.5. Governing Law. This Agreement and al l  claims relating to the 
relationship between the parhes are governed by federal law and 
the laws of the State of Kansas, but excluding Kansas' choice of 
law principles. 
13.6. Severability. If any provision is held to be illegal, or unenforceable, 
this Agreement's unaffected provisions will remain in effect. 
13.7. Headings of No Force or Effect. Headings in this Agreement are 
for reference only and have no effect on any provision's meaning. 
13.8. Assignment. You may not assign this Agreement. Sprint may 
assign this Agreement 
13.9. Notices. Any notices that Sprint must give you under this 
Agreement will be made in at least one of the following ways: postcard 
or letter mailed to the most recent address on your account, bill 
message, bill insert, e-mail to an address provided by you, recorded 
announcement, posting on the Sprint website, call to your billed 
telephone number and speaking to you or leaving a message, or 
newspaper ad 

I 
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I made to emergencytelephone number (such as 911) and responsive 
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I 11. INTERNATIONAL SERVICES 
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I 11.1. Foreign Carrier Restrictions. Foreign carriers or regulatory agencies 

your ability or that of your Authorized Users to use the Sprint Services 

made by the United States Secret Service of the Department of the 

family, or the White House and White House grounds, or to calls 

may impose. upon the portion of the end-to-end international service or 
facilities they provide. certain limitations or restrictions that may limlt 

You or your Authorized User must conform to any limitations or 
restrictions imposed by the foreign carriers or agencies. 
11.2 Foreign Carrier Acts or Omissions. 
A. When other U S  or foreign carriers and Foreign Telecommunications 
Administrations use facilities to establish connections to points not 

of other carriers or Foreign Telecommunications Administrations. 
B. International calls are priced on the basis of the country and city 
codes dialed by you. When the facilities of other U.S. or foreign carriers 
are used in establishing connections to points not reached by Sprint's 
facilities, Sprint is not liable for refunds or damages if those calls do 
not terminate Ln the country. city, or area codes normally associated 
with the called number. 
12. PRIVACY 
12.1. Information Obtained Online. Sprint's privacy policy governing 
information about you that Sprint obtains over the Internet is at 
www m i n t  com. 
122. Customer Proprietary Network Information. As Sprint provides 
Services to you. Sprint develops information about the quanttty, technical 
configuration, type. desnnation, amount of Services you use, and other 
information found on your bill ("Customer Information") In order to 
serve you in the most effective and efficient manner, Sprtnt may use 
your Customer Information for purposes of determining and offering 
other Sprint products and services that may interest you. However, if 
you so desire. we will not use your Customer Informahon to offer you 
products and services that are unrelated to the Services you currently 
receive from Sprint If you would prefer that Sprint not use your 
Customer Information for this purpose, please call 1-888-212-2145. 
123. Use of Recording Devices 
A Sprint's Services are not adapted to the use of recording devices. 
If you use such devices to record your conversations, or for other 
purposes, you do so at your own risk. 
E. You may use a recording device to record your conversabons only 
if you comply with all applicable laws and regulations, including the follow- 
ing requirements prescribed by the Federal Communications Commission: 
1. prior to the conversanon taking place, you obtain the written or verbal 
consent of al l  parties to the conversation that the conversation is being 
recorded, or you notify each person on the call a t  the beginning of the 
call that you are recording the call (you must record this notificanon); or 

I 

reached by Sprint's facilities, Sprint is not liable for acts or omissions 13. MISCELLANEOUS 
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13.10. Sprint's Trademarks. You may not use the Sprint name or logo, 
the name or trademark of the Services. or the Sprint access code in 
any promotional materials, web site pages, or similar media without 
Sprint's prior written approval. 
13.11. Entire Agreement These Terms and Conditions and applicable 
Rate Schedules, as may be modified by Sprint from hme to time, 
constitute the entire agreement between you and Sprint No prior 
agreements, understanding, statements, proposals or representation, 
either oral or written, apply. No written or oral statement, advertlsement 
or service description not expressly contained in this Agreement can 
be used to alter or supplement its terms. You may not rely on any 
representations or statements not contained in this Agreement. 
If you find any inconsistency between your bill and the rates, terms 
and conditions on the website. quoted by customer service or 
contained in any material you receive from Sprint, please contact 
customer service. 
13.12 Bank Card Programs. If you are enrolled in a bank card 
enhancement program that offers the ability to use Sprint's 
International Visaphone or other Sprint Services, you waive any 
claims against the association of card-issuing entities and its 
card-issuing members for any claim arising out of the Sprint's 
negligence in connection with the provision of telecommunication 
services under the bank card enhancement 
AlTACHMENT A TO SPRINT TERMS AND CONDITIONS OF SERVICE 
DEFINITIONS 
Authorized User - a person, firm, or corporahon, who IS authorized by 
you to use your Services 
Automatic Number Identification -the calling telephone number 
identification that will be forwarded to Sprint's network by the Local 
Exchange Company ILK) as a call is placed. 
Casual Caller- any person who uses Sprint Service and who does not 
have a current account with Sprint including: 
a. Any person who has not established an account with Sprint who 
places calls over Sprint3 network from an equal access area, 
b. Any person located in an equal access area who voluntarily 
terminated his Sprint account but conhnues to make calls over 
Sprint's network. 
c Any person located in an equal access area who has had his 
account terminated in accordance with the Terms and Condihons but 
continues ta make calls on Sprint3 network. 
d. New or allocated customers whose accounts are not yet 
established in Sprint's billing system. 
Customer. Subscriber. or you - 
a. the person or other entity, including Casual Callers, having a 
communications requirement of its own and responsible for both the 
payment of charges and compliance with the Agreement or 
b. any person wtth actual or apparent authority to represent that 
person or to use the Services. 
Foreign Telecommunications Administration - an entity duly 
authorized to provlde telecommunicahons servtces within a foreign 
country or between a foreign country and other countries. 

Local Telephone Company or Local Exchange Carrier (LEC) - 
a company that furnishes local exchange service. 
Location - a physical premise to or from which Sprint provides 
Service. In instances where you obtain Services from Sprint a t  
multiple Locations, each of these Locations will be designated as 
either "Associated" or "Non-Associated." 
An "Associated" Location is a Location in which you own or lease, or 
which is occupied by a business enterprise in which you have an equrty 
interest of 20% or more or which is occupied by your franchisee. 
All Locations other than "Associated" Locations will be considered 
"Non-Associated" Locations. 
Minimum Usage Charge (MUC) - a minimum charge for Services for 
which you are invoiced and that you must pay each month. Your usage 
of the Services is  applied against the MUC. If the charges for your 
monthly usage are less than the MUC, you must pay the entire amount 
of the MUC. To the extent charges for your usage exceed the MUC, 
you will be required to pay the additional charges according to your 
calling plan. 
Monthly Recurring Charge (MRC) - a charge for Services for which 
you are invoiced and that you must pay each month 
Pay-Per-Call Services - those telecommunications services in which 
the called party assesses the calling party a charge that IS not 
dependent on the existence of a presubscription relationship and for 
which the caller pays a per-call or per-time-interval charge that is 
greater than, or in addinon to, the charge for transmission of the call. 
Premises - a building or buildings on contiguous property (except 
railroad rights-of-way, etc.). 
Public/Semi-Public Payphone - a coin operated or coinless telephone 
that is generally available for public use in the U.S Mainland, Hawaii, 
Puerto Rico and the U.S. Virgin Islands. These telephones can be 
owned by local telephone companies, interexchange carriers and/or 
private Customers. Calls from coinless telephones must use an alternate 
billing method such as calling card, commercial credit card, third 
number or collect 
Services - the state-to-state and internahonal telecommunications 
service offerings provided by Sprint and purchased by you. Services 
do not include Sprint PCSB services, which are governed by 
separate terms and conditions. 
State-to-State Calling - Dial-1 and Operator state-to-state services are 
available to Customers in the U.S Mainland, Hawaii, Puerto Rico and 
the U.S. Virgin Islands FUNCARD state-to-state service is available 
from the US. Mainland, Alaska, Hawaii, Puerto Rico, the U S. Virgin 
Islands. Guam and CNMI. State-to-state calls may terminate to the 
U.S. Mainland. Alaska, Hawaii, Puerto Rico, the U.S. Virgin Islands, 
Guam and CNMI, unless otherwtse specihed in the product. 
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bodies, while others are set by Sprint in accordance with the amounts 
it must pay to the governing bodies. 
5. PAYMENT OF CHARGES 
5.1. Billing. 
A. Sprint will begin charging you monthly service charges {including 
MRCs and MUCs) and usage charges when the Service is available for 
your use. Sprint will prorate all charges and associated usage (where 
applicable) in the inihal month and last month of service based on a 
30-day month. Thereafter, Sprint will bill you for Services on a monthly 
basis. Sprint will charge you the monthly service charges in effect on 
the last day of your billing cycle. The applicable usage rate will be the 
rate in effect when a call is placed. 
B Generally monthly service charges and usage charges are billed in 
arrears. However, for some Services.the monthly service charges will 
be billed in advance of service as noted in the Service Matrix. 
C. Sprint will bill you in whole-minute increments, unless otherwise 
stated in the Rates applicable to your calling plan. Partial minutes are 
rounded up to the next whole minute. Sprint will charge you for the 
enbre minute of a partial minute used. 
0. If the total for all computed domesbc interstate or international call 
charges includes a fracbon of a cent, the fraction will be rounded down 
to the next whole cent. 
E. Beginning with June 2Mn invoices, all Sprint employees and 
customers of some Services (as noted in the Service Matrix) who 
have monthly service charges and/or usage that nets to $0 will not be 
mailed a paper invoice. Invoice information for these Services can be 
accessed via the Internet a t  www.sorint.com and click on "View and 
Pay Bill." 
5.2 Payment Terms. 
A. You agree to pay for Services a t  the Rates applicable to your calling 
plan and according to the terms of this Agreement 
B. You must fully pay al l  undisputed charges on Sprint's monthly invoice 
in U.S. currency within 30 days of the invoice date 
C. If you fail to pay a l l  undisputed charges for Services within 30 days of 
the invoice date, Sprint may charge you interest on those charges equal 
to the lesser of 1.5% per month or the maximum rate allowed by law. 
The interest will be applied to the entire unpaid balance, including taxes. 
I f  the Local Telephone Company bills you for Sprint charges on Sprint's 
behalf, you are subject Po the Local Telephone Company's payment 
policies including any late payment charges that it may impose. 
D. You may in good faith withhold payment of any disputed charges. To 
dispute a charge on your invoice. you must follow the procedures in 
Section 8. A charge is not "disputed" until you provide Sprint with a 
written explanation of the disputed charge. If Sprint determines that the 
disputed charges are valid, Sprint will notify you of that and you must 
pay all such charges within 10 days. 
E. If you pay by credit card, your payment is also subpct to the terms of 
your agreement with the credit card issuer 
5.3. Unauthorized Charges. You are responsible to pay all charges for 
Services provided under this Agreement, including, but not limited to, 
unauthorized charges incurred on calls placed from your premises or 
using a foNCARDsY number or authorizahon code that Sprint has 
issued to you. 

The CUSC IS assessed on all interstate and internabonal charges 
(including usage and non-usage) each month, excluding charges for 
calls that both originate and terminate outside the U.S. 
4.2 Carrier Property Tax Fee. Sprint will assess a fee equal to 1 08% 
unbl Feb. 28,2003 and 1,41% as of March 1,2003 of your billed interstate 
and international charges Iirtcluding usage and non-usage) each 
month This fee allows Sprint to recover a portion of the property tax 
that it pays for Sprint property and equipment used to provide services. 
4.3. Single Bil l h e .  If you choose to receive your Sprint charges on 
the bill you receive from your Local Exchange Carrier, you will be 
assessed a monthly fee of $1.50. This fee is not assessed i f  (a )  your 
Local Exchange Carrier is Sprint (b) your usage for the month 
(including any Monthly Recurring Charge) is greater than $40 or (c) you 
subscribe to an offer where the fee is excluded as noted in the Service 
Matrix. This fee will not be prorated for partial month's usage and does 
not apply towards the satisfaction of usage volume requirements This 
charge does not apply to blind and visually impaired customers in 
Missouri who request invoices in Braille or large print 
4.4. Frequent Flyer Excise Charge. If you participate in an 
Airlines/Sprint Partnership Program, you will incur a monthly Frequent 
Flyer Excise Charge calculated as follows: 
Total Frequent Flyer Miles Earned X $0.0010 
For example 270 total frequent flyer miles earned from 
Sprint X $0.0010 = $0.27 
4.5. Payphone Surcharge. You will incur a per-call surcharge of $0.26 
for all calls that Sprint identifies as originating from a Public or 
Semi-Public Payphone. These include FONCARD calls, prepaid card 
calls, toll-free calls and calls placed by dialing lOlOw(xO+ originating 
from a Public or Semi-public Payphone. An additlonal per-call surcharge 
may apply to calls made from a payphone using a prepaid calling card. 
This addibonal surcharge is set forth in the Prepaid Card Rate Schedule. 
4.6 International Mobile Termination Surcharge. Sprint will apply a 
per-minute surcharge to calls made from your home that terminate to 
foreign mobile phones in certain countries. A listing of the counthes 
in which the surcharge applies and the specific surcharge for each 
country is found a t  httoY/www sorint.com/mobilesurcharoe The 
current version of that listing is hereby incorporated by reference 
into this Agreement 
You will receive notice of increases to the International Mobile 
Termination Surcharge and of the introductlon of new countries if you 
made a call which terminates to a mobile phone within 3 months of the 
change. If you have not made a call to a mobile phone, please check 
the web site or call Customer Service for the current rates 
4.7. Regulatory Programs. You must pay additronal charges that Spnnt 
may impose to recover amounts Sprint is required by regulatory or 
other governmental authorities to collect on behalf of or pay to others 
in support of statutory or regulatory programs. Examples of additional 
charges include, but may not be limited to, the following: state-specific 
universal service funds, lifeline charges, mandated user fees, 
telecomltelecommunications and deaf relay charges, and other federal 
and state miscellaneous charges. 
4.8. Other Taxes. You must pay all excise, sales. use, gross receipts or 
other similar taxes levied by a governing body or bodies for Services. 
unless you provide Sprint with proof that you are exempt from paytng 
those taxes. The rates for some of these taxes are set by the governing 
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4. your usage appears to be fraudulent according to standards 
determined by Sprint. 
If you are routed to a voice response unit, you will be advised that 
your Service has been restricted You may then make a prepayment 
using a credit card, or dial a toll-free number to speak with a collection 
representative. The receivables operator or collection representative 
will explain the reasons for the restricted Service and the requirements 
for you to receive unrestricted Service again. 
7.3. Payment Pending Cancellation. Spnnt has up to 30 days to 
complete the cancellation or disconnection of your Service. You 
must pay all charges incurred for30 days after the notice of 
cancellation/disconnection or until the caneellatlonldisconnection 
is completed, whichever is sooner You are responsible for paying 
the entire MAC applicable to your calling plan for the month your 

8. DISF'UTE RESOLUTION 
8.1. This Section applies to any dispute between you and Sprint aristng 
out of or relating to this Agreement, including any dispute you may have 
regarding the Services, charges for Services, advertising, or any other 
dispute that either you or Sprint has that is related to this Agreement, 
even if the dispute arises after your Service has termmated. All disputes 
must be resolved as described in this Section. 

6 

B. You must not permit or assist others to abuse or fraudulently 
use Services. 
C. You must not sell or otherwise distribute FONCARD numbers and 
authorization codes without Sprint's prior wrltten consent 
D If you use the Services in any manner that violates this Sectlon. 
Sprint may immediately suspend or terminate your Service without 

notice and without further liability t o  you. 
7. CANCELLATION, DISCONTINUATION OR RESTRICTION OF SERVICES 
7.1. By You. You may cancel Service at any time. To cancel Service, 
you should notify your Local Exchange Carrier that you wish to change 
your long distance service to another carrier, in which case Sprint will 
cancel your Service and close your account when it receives the order 
from the Local Exchange Carrier. 
7.2 By Sprint. Service terminates. 
A. Sprint may discontinue your Service immediately upon written notice 
and without liability to you for any of the following reasons: 
1. you fail to pay any sum due to Sprint, or any Sprint affiliate. for 
Services for more than30 days beyond the date of the invoice for such 
Services, regardless of whether the Service being canceled IS related 
or unrelated to the account or Service for which the sum is past due: 
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YOU AGREE THAT ANY DISPUTE WILL NOT BE RESOLVED BY A JUDGE OR 
JURY IN COURT (EXCEPT FOR SMALL CLAIMS COURT, IF APPLICABLE). 
8.2 If you have a dispute with Sprint, you must first call Sprint's 
Customer Service department a t  the number listed on your invoice or 
write to Sprint at PO Box 569290, Dallas, TX 75356-9290, Attention. 
Manager, Execubve Services, to attempt to resolve your dispute. YOU 
must describe your dispute and provide Sprint with any supporting 
documentation. hkewise, if Sprint has a dispute with you, it will nonfy 
you by letter sent to your billing address and attempt to resolve it 
before pursuing arbitration. 
8.3. If either party is unable to resolve its dispute within 60 days of 
notifying the other party of the dispute, either party has the right to 
take the dispute to small claims court if it qualifies under the rules 
of the court. Alternatively, either party may request arbitration as 
described below 
8.4. MANDATORY ARBITRATION OF DISPUTES. ANY CLAIM. 
CONTROVERSY OR DISPUTE OF ANY KIND BEWEEN YOU AND 
SPRINT AND/OR ANY OF ITS EMPLOYEES, AGENTS, AFFILIATES OK 
OTHER REPRESENTATIVES. WHETHER SOUNDING IN CONTRACT, 
STATUTE OR TORT, INCLUDING FRAUD, MISREPRESENTATION, 

THEORY AND REGARDLESS OF M E  DATE OF ACCRUAL OF SUCH 
CLAIM, CONTROVERSY OR DISPUTE WILL BE RESOLVED BY FINAL 
AND BINDING ARBITRATION AS PRESCRIBED IN THIS SECTION. 
THE FEDERAL ARBITRATION ACT, NOT STATE LAW, GOVERNS THE 
QUESTION OF WHETHER A CLAIM IS SUBJECTTO ARBITRATION. 
8.5. A single arbitrator engaged in the pracbce of law will conduct the 
arbitration. The arbitrator will be selected according to the rules of the 
American Arbitranon Association or JAMS or, alternahvely, may be 
selected by agreement of the partes, who will cooperate in good faith 
to select the arbitrator. The arbitration will be conducted by and under 
the then-applicable rules of American Arbitration Association or JAMS, 
as applicable. All expedited procedures prescribed by the applicable 
rules will apply. Any required hearing fees and costs will be paid by the 
parties as required by the applicable rules or as required by applicable 
law, but the arbitrator will have the power to apportion such costs as 
the arbitrator deems appropriate. 
8.6. The arbitrator's decision and award w ~ l l  be final and binding, and 
judgment on the award rendered by the arbitrator may be entered in 
any court with jurisdiction. 
8.7. If any party files a judicial or administrative action asserting a claim 
that is subject to arbitration and another party successfully stays such 
action or compels arbitration. the party filing that action must pay the 
other party's costs and expenses incurred in seeking such stay or 
compelling arbitration, including attorney's fees. 
8.8. In addition to the procedures described in this Secbon for 
resolving a dispute, you may also have the right to file a complaint 
with an appropriate federal or state regulatory agency. 
8.9. If any portlon of this Dispute Resolution Section is determined to be 
invalid or unenforceable, the remainder of the Section remains in fuU 
force and effect 
9. LIMITATIONS ON SPRINTS LIABILITY. This Sectton describes the 
full extent of Sprint's liability to you for any claims in connection with 
the Services or this Agreement. 

9.1. Liability Limitations. 
A. SPRINT'S LlABlLlTYARlSlNG OUT O F  OR RELATE0 TO THIS 
AGREEMENT, INCLUDING FOR ANY PROBLEM YOU EXPERIENCE WITH 
THE SERVICES. WILL NOT EXCEED THE AMOUNT YOU ARE CHARGE0 
FOR SERVICES DURING THE AFFECTED PERIOD THIS INCLUDES, BUT 
IS NOT LIMITED TO, ANY DAMAGES ARISING OUT OF MISTAKES, 
OMISSIONS, INTERRUPTIONS, OELAYS, ERRORS, UNAVAILABILITY 
OR DEFECTS IN THE TRANSMISSION OF THE SERVICES. 
B SPRINT IS NOT LIABLE FOR ANY CONSEQUENTIAL, INCIDENTAL, 
SPECIAL, INDIRECT, PUNITIVE OR EXEMPLARY DAMAGES FOR ANY 
CAUSE OF ACTION. WHETHER IN CONTRACT OR TORT, ARISING OUT 
OF ITS PROVISION OF SERVICES OR FAILURE TO PROVIDE SERVICES 
UNOER THIS AGREEMENT. CONSEQUENTIAL INCIDENTAL, SPECIAL 
AN0 INDIRECT DAMAGES INCLUDE, BUT ARE NOT LIMITED TO, LOST 
PROFITS, LOST REVENUES AND LOSS OF BUSINESS OPPORTUNITY, 
WHETHER OR NOT SPRINT WAS AWARE OR SHOULD HAVE BEEN 
AWARE OF THE POSSIBILITY OF THESE OAMAGES. 
C. SPRINT IS NOT LIABLE FOR ANY FAILURE OF PERFORMANCE DUE 
TO CAUSES BEYOND ITS CONTROL, INCLUDING, BUT NOT LIMITED 
TO, ACTS OF GOO, FIRES, METEOROLOGICAL PHENOMENA, FLOODS 

TIONS, RIOTS OR WARS, STRIKES, LOCKOUTS, WORK STOPPAGES, 
OR OTHER LABOR DIFFICULTIES, ACTS OFTHIRD PARTIES, INCLUDING 
BUT NOT LIMITED TO, LOCAL OR FOREIGN TELEPHONE COMPANIES; 
AND ANY LAW, ORDER, REGULATION OR OTHER ACTION OF ANY 
GOVERNMENTAL ENTITY 
0. THIS SECTION CONTINUES TO APPLY AFTER THE AGREEMENT ENDS. 
E. Nothing in this Secnon limits damages that are conclusively 
determined to be the direct result of Sprint's wanton or 
intentional misconduct 
9.2 No Warranties. SPRINT MAKES NO EXPRESS OR IMPLIED 
WARRANTIES ABOUT ITS SERVICES THAT ARE NOT EXPRESSLY 
CONTAINED IN THIS AGREEMENT SPRINT DISCLAIMS ANY IMPLIED 
WARRANTIES, INCLUDING, BUT NOT LIMITED TO, WARRANTIES OF 
MERCHANTABILITY AN0 FITNESS FOR A PARTICULAR PURPOSE 
SPRINT ALSO MAKES NO WARRANTY THAT THE SERVICES WILL 

STATEMENTS OF WARRANTY ABOUT SPRINT'S SERVICES; SUCH 
STATEMENTS ARE NOT AUTHORIZED BY SPRINT AND ARE NOT A 
WARRANTY BY SPRINT 
9.3. Exclusions. Sprint is not liable for claims or damages from: 
A. your or your Authorized Users' fault, negligence or failure to 
perform your responsibilities; 
B. third party claims against you that arise out of your or your 
Authorized Users' use of the Services; 
C. claims for third-party acts or omissions: 
D. your or your Authorized Users' acts or omissions: 
E. the acts or omissions of any non-Sprint entity furnishing equipment. 
services or facilities for use with Services, 
F. claims from a breach in the privacy or security of communications 
transmitted over Sprint's network, unless caused by some act or 
omission of Sprint: 
G. claims due to fraudulent or unauthorized use of the Services 
provided to you. or unauthorized use of your telephone facilities to 
place calls on the Sprint network. or 

FRAUDULENT INDUCEMENT OK ANY OTHER LEGAL OR EQUITABLE OR OTHER CATASTROPHES, NATIONAL EMERGENCIES, INSURREC- 
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H a problem with the interconnection of Sprint's Services with the 
services or equipment of some other party. 
10. YOUR UABIUTY 
You will indemnify, defend and hold Sprint harmless from all claims and 
demands by third parties for loss or damages arising out of the use of 
Services by you or your Authorized User, including but not limited to 
claims of libel. slander, or the infringement of copyright; claims for the 
unauthorized use of any trademark, trade name, or service mark arising 
from the material transmitted over the Services, claims of infringement 
of patents arising from, combining with, or using in connection with, the 
Services, any apparatus and or systems furnished by you or your 
Authorized User, and al l  other claims arising out of any act or omission 
of you or your Authorized User in connection with the Services. 
11. INTERNATIONAL SERVICES 
11.1. Foreign Carrier Restrictions. Foreign carriers or regulatory 
agencies may impose. upon the portton of the e n d - t o a d  international 
service or facilities they provide, certain limitations or restrictions that 
may limit your ability or that of your Authorized Users to use the Sprint 
Services. You or your Authorized User must conform to any limitations 
or restricttons imposed by the foreign carriers or agencies. 
112. Foreign Carrier Acts or Omissions. 
A. When other U S or foreign carriers and Foreign Telecommunications 
Administrabons use facilities to establish connections to points not 
reached by Sprint's facilities, Sprint is not liable for acts or omissions of 
other carriers or Foreign Telecommunicabons Administrations. 
E. lnternabonal calls are priced on the basis of the country and city 
codes dialed by you. When the facilibss of other U.S. or foreign carriers 
are used in establishing connections to points not reached by Sprint's 
facilities. Sprint is not liable for refunds or damages if those calls do not 
terminate in the country, city or area codes normally associated with 
the called number. 
12. PRIVACY 
12.1. Information Obtained Online. Sprint's privacy policy governing 
information about you that Sprint obtains over the Internet IS a t  
www sorint.com. 
122 Customer Proprietary Network Information. As Sprint provides 
Services to you, Sprint develops information about the quantity, 
technical configurabon, type, desbnation, amount of Services you use, 
and other information found on your bill ("Customer Informabon"). 
Under federal law, you have a right and Sprint has a duty, to protect the 
confidentiality of your Customer Information In order to serve you in 
the most effective and efficient manner, Sprint may use or share your 
Customer Information with others in the Sprint Family of Companies 
for purposes of determining and offering other Sprint products and 
services that may interest you. The Sprint Family of Companies includes 
the local. long distance, wireless and directory divisions of Sprint 
Corporation and joint-venture partners providing communicanons- 
related services. Sprint may also disclose. share or permit access 
to your Customer Information on a limited. as-needed basis with 
trusted agents and contractors that assist Sprint in providing you 
with communications-related services Agents, contractors and 
joint-venture partners share a concomitant to protect your Customer 
Information Sprint will not disclose or sell Customer Information to 
third parties. unless otherwise required to do so by operabon of law 

However, if you so desire, Sprint will not use or share with others in the 
Sprint Family of Companies your Customer Informabon to offer products 
and services that are unrelated to the Services you currently receive 
from Sprint If you would prefer that Sprint not use your Customer 
Informanon for this purpose, you may opt-out by calling 1-888-212-2145 
(For TPI users who are deaf or hard of hearing, dial 1-800-877-8973 to 
contact a TI'Y operator. Requestthe i lY operator to dial 1-888-212-2145 
and notify Sprint that you do not want Sprint to use Customer 
Informabon) Your decision to opt-out will not have any impact on your 
current Sprint services Also your decision on whether or not to 
opt-out is valid unhl you decide to change it As such you may. at any 
time. opt-out or revoke your previous decision to opt-out by calling the 
number listed in this paragraph 
12.3. Use of Recording Devices. 
A. Sprint's Services are not adapted to the use of recording devices. 
If you use such devices to record your conversanons, or for other 
purposes, you do so a t  your own risk. 
E. You may use a recording device to record your conversations only 
if you comply with al l  applicable laws and regulations, including the 
following requirements prescribed by the Federal Communicabons 
Commission. 
1 prior to the conversation taking place, you obtain the written or 
verbal consent of all parttes to the conversabon that the conversabon 
is being recorded, or you nobfy each person on the call at the 
beginning of the call that you are recording the call (you must 
record this notification); or 
2. you use a distinctive recorder tone, repeated at intervals of 
approximately 15 seconds, to alert al l  parties to the conversation that 
a recording device is being used. 
C These FCC requirements do not apply to recording incoming calls 
made to emergency telephone numbers (such as 911) and responsive 
outgoing calls; to calls made to or from relevant government agencies 
in emergencies; to calls made for illegal purposes such as bomb 
threats; kidnap ransom requests and calls made in response, to calls 
made by the United States Secret Service of the Department of the 
Treasury concerning the safety and security of the person of the 
President of the United States, members of the President's immediate 
family, or the White House and White House grounds, or to calls 
allowed to be recorded pursuant to court order 
12.4. Caller ID. Sprint's provision of Caller ID Service, including 
Automatic Number Identification (ANI), is subject to the requirements 
of Part47 of the Code of Federal Regulanons, Sechon 64.1600 et seq. 47 
C F.R. 164.1600 et seq 
13. MISCELLANEOUS 
13.1. Pay-Per-Call. If you subscribe to the Services (either outbound or 
inbound) for the purpose of "pay-per-call" services. you must comply 
with al l  applicable provisions of 47 C.F.R 1164.711 through 64.716, as 
well as with Subpart 0 of Part 64 of the Federal Communications 
Commission's rules. 
1 3 1  Payphones. If you own a Public or Semi-Public Payphone or make 
such telephones available to the public or transient users of your 
premises and use Sprint as your provider of operator services, you 
must comply with the requirements of 47 U S.C. §226(c), if applicable. 
and §US(e)(l). 
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133. No Waiver of Rights. If either party fails to enforce any right or 
remedy under this Agreement, that does not waive the right or remedy 
for any other breach or failure. 
13.4. No Third-party Beneficiaries. The parties do not extend this 
Agreement's benefits to any third party, unless expressly stated In this 
Agreement. 
13.5. Governing Law. This Agreement and al l  claims relating to the 
relabonship between the parties are governed by federal law and 
the laws of the State of Kansas, but excluding Kansas' choice of 
law principles 
13.6. Severability If any provision is held to be illegal, or unenforceable, 
this Agreement's unaffected provisions will remain in effect. 
13.7. Headings of No Force or Effect Headings in this Agreement are 
for reference only and have no effect on any provision's meaning. 
13.8. Assignment You may not assign this Agreement Sprint may 
assign this Agreement, 
13.9. Notices. Any notices that Sprint must give you under this 
Agreement will be made in at least one of the following ways: 
postcard or letter mailed to the most recent address on your 
account bill message, bill insert. e-mail to an address provided 
by you, recorded announcement, posting on the Sprint web site, 
call to your billed telephone number and speaking to you or leaving a 
message, or newspaper ad. 
13.10. Sprint's Trademarks. You may not use the Sprint name or logo, 
the name or trademark of the Services, or the Sprint access code in 
any promobonal materials, web site pages, or similar media without 
Sprint's prior wrltten approval. 
13.11. Entire Agreement These Terms and Condibons and applicable 
Rate Schedules, as may be modified by Sprint from time to bme, 
constitute the entire agreement between you and Sprint No prior 
agreements, understanding, statements, proposals or representation, 
either oral or written, apply. No written or oral statement, advertise- 
ment or service descnption not expressly contained in this Agreement 
can be used to alter or supplement its terms. You may not rely on any 
representations or statements not contained in this Agreement 
If you find any inconsistency between your bill and the rates, terms and 
conditions on the web site. quoted by customer service or 
contained in any material you receive from Sprint. please contact 
customer service. 
13.12 Bank Card Programs. If you are enrolled in a bank card 
enhancement program that offers the ability to use Sprint's 
International Visaphone or other Sprint Services, you waive any 
claims against the association of card-issuing entities and its 
card-issuing members for any claim arising out of the Sprint's 
negligence in connection with the provision of telecommunication 
services under the bank card enhancement. 
AllACHMENTA TO SPRINTTERMS AND CONDITIONS OF SERVICE 
DEFINITIONS 
Authorized User- a person, firm or corporatlon. who is authorized by 
you to use your Services. 
Automatic Number Identification - the calling telephone number 
identification that will be forwarded to Sprint's network by the Local 
Exchange Company (LEC) as a call is placed 

Casual Caller- any person who uses Sprint Service and who does not 
have a current account with Sprint, including. 
a. Any person who has not established an account with Sprint who 
places calls over Sprint's network from an equal-access area. 
b Any person located in an equal-access area who voluntarily 
terminated his Sprint account but continues to make calls over 
Sprint3 neiwork. 
c. Any person located in an equal-access area who has had his 
account terminated in accordance with the Terms and Conditions but 
continues to make calls on Sprint's network. 
d. New or allocated customers whose accounts are not yet 
established in Sprint's billing system 
Customer, Subscriber or You - 
a. the person or other entity, including Casual Callers, having a 
communications requirement of its own and responsible for both the 
payment of charges and compliance with the Agreement: or 
b. any person with actual or apparent authority to represent that 
person or to use the Services 
Foreign Telecommunications Administration - an entlty duly 
authorized to provide telecommunications services within a foreign 
country or between a foreign country and other countries. 
Local Telephone Company or Local Exchange Carrier (LECJ - 
a company that furnishes local exchange service. 
Location - a physical premise to or from which Sprint provides Service. 
In instances where you obtain Services from Sprint at multiple 
Locations, each of these Locations will be designated as either 
"Associated" or "Non-Associated." 
An 'Associated" Location is a Location in which you own or lease, or 
which is occupied by a business enterprise in which you have an 
equity interest of 20% or more or which is occupied by your franchisee. 
All Locations other than "Associated" Locations will be considered 
"Non-Associated" Locations. 
Minimum Usage Charge (MUC) - a minimum charge for Services for 
which you are invoiced and that you must pay each month. Your usage 
of the Services is applied against the MUC. If the charges for your 
monthly usage are less than the MUC. you must pay the entire amaunt 
of the MUC. To the extent charges for your usage exceed the MUC, 
you will be required to pay the additional charges according to your 
calling plan. 
Monthly Recurring Charge (MRC) - a charge for Services for which 
you are invoiced and that you must pay each month. 
Pay-Per-Call Services -those telecommunications services in which 
the called party assesses the calling party a charge that is not depend- 
ent on the existence of a presubscription relationship and for which the 
caller pays a per-call or per-bme-interval charge that is greater than, or 
in addition to, the charge for transmission of the call. 
Premises - a building or buildings on contiguous property (except 
railroad nghts-of-way, etc.). 
Public/Semi-Public Payphone - a coin-operated or coinless telephone 
that is generally available for public use in the US. Mainland. Hawaii. 
Puerto Rico and the U.S. Virgin Islands. These telephones can be 
owned by local telephone companies, interexchange carriers and/or 
private Customers. Calls from coinless telephones must use an 
alternate billing method such as calling card, commercial credit 
card, third number or collect 
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Services -the state-to-state and internattonal telecommunicattons 
service offerings provided by Sprint and purchased by you. Services 
do not include Sprint PCS'services, which are governed by separate 

Service Matrix - describes the Service and associated rates, 
terms and conditions applicable to the specific residenual 
Sprint Service offering. These matrices may be found at 
www sorint.comlratesandconditions under rates for 
residential services 
State-to-State Calling - Dial-1 and operator state-to-state services are 
available to Customers in the U.S Mainland, Hawaii, Puerto Rico and 
the US. Virgin Islands. FUNCAR0 state-to-state service IS available 
from the U.S. Mainland. Alaska, Hawaii, Puerto Rico, the U.S. Virgin 
Islands, Guam and CNMI. State-to-state calls may terminate to the 
U.S. Mainland, Alaska, Hawaii. Puerto Rico. the U S Virgin Islands, 
Guam and CNMI, unless otherwise specified in the product 

STATE-SPECIFIC INFORMATION 
State-specific information is listed in alphabetical order by state Note 
that this informahon is not included on the Sprint web site 
This serves as notification that Sprint is your long-distance carrier for 
long-distance and/or local-toll calling services. if available. There may 
be a nominal charge from your local carrier for switching long-distance 
carriers to Sprint's long-distance and/or local-toll calling services, if 
available. You may switch back to your previous carrier or select a new 
carrier by calling your previous carrier or your preferred carrier. For 
more information, Call Customer Service at 1-800-877-4646. 
Sprint does not charge for call attempts not answered. If you cancel 
your Sprint long-distance service, your final invoice will not include a 
credit for any promotion you may have been receiving as a result of 
using Sprint long-distance service. Sprint does not require customers 
to provide deposits. However. Sprint may require advance payments 
when a customer's toll usage exceeds expected limits. Sprint 
customers may request billing adjustments for wrong numbers 
and incorrect bills by calling Customer Service at 1-800-877-4646. 
Rates and Fees.The rates and fees stated herein are those in effect as 
of the date of the enclosed letter. Rates are subject to change. 
For the most current rate and fee information, please check 
www sorint.com/ratesandconditionsi or call Sprint Customer Service 
Your use of Sprint services constitutes your acceptance of the rates 
and fees in effect at the nme you use the services. 
Surcharges. There will be a $3 per-request charge for an invoice 
reprint The In-State Access Charge that may be on your invoice I S  
based on access costs Sprint must pay to your local  Telephone 
Company to utilize local phone lines. If you reside in the following 
states, an In-State Access Charge may be applied. 
State: AA C O  FL KY MA MI al 1-800-877-4646. 
Charge, 159 1.30 1.99 1.50 1.01 0.57 Tarifas y Cuotas. Las tarifas y las cuotas indicadas aqui son las que se 
State: M N  MO NJ NY TX encuentran en vigencia a fecha de emision de la carta incluida. Las 
Charge 1.99 1.99 1.40 1.76 1.99 tarifas estan suletas a cambio sin previa aviso. Si desea l a  informaci6n 
Customers in other states may also have a surcharge of up to $1.99 
included on their invoice for the In-State Access Charge 
Florida Residents. If you belleve you were switched to Sprint in error, 
please call 1-800-795-1149 

13 

Indiana Residents. Indiana residents have a right to file a complaint to 
the Consumer Affairs Division at Indiana Government Center South, 302 
West Washington Street, E-306, Indianapolis, IN 46204 or by calling 

Maine Residents. The Maine Public Utiliues Commission requires 
long-distance companies to provide notice of any price increase to 
customers. Should your bill reflect a price increase and you did not 
receive prior notification from Sprint, you have the right not to pay 
the increase or to recetve reimbursement for payments that were 
attributable to the increase in price. If you believe you were not 
advised of a price increase, please contact Sprint Customer Service 
at 1-800-877-4646 
Minnesota Residents. The surcharge for an interstate directory 
assistance call completion is $2.49 per call. Rates and surcharges 
are subject to change For the most current rates, please visit Sprint's 
web site a t  www sorint com/ratesandconditions/ or call Customer 
Service at 1-800-877-4646 
Nevada Residents. All questions or comments may be directed to 
Public Utilities Commission of Nevada, 101 Convention Center Drive, 
Suite 250, Las Vegas. Nevada 89109.702-486-2600. 
Ohio Residents. All questions or comments may be directed to Public 
Utilities Commission of Ohio, www.puc.state.oh.us, 180 E Broad Street, 
Columbus, Ohio 43215-3793,614-466-3292 or 614-466-8180 [T lY- lTO),  
toll-free in Ohio 1-800-686-7826 or 1-800-686-1570 (TlY-TTD). 
INFORMACION ESPECIFICO POR ESTADO lnformacion especifico 
por estado esta listada alfabeticamente por estado. Note que esta 
informacion no esta incluida en el sitio Web de Sprint 
Esta es una notlficaci6n avisandole que Sprint es su compaiiia de larga 
distancia a cargo de brindarle servicios te le fhcos  de larga distancia 
y/o locales con costo. si estan estos disponibles. Podria haber un cargo 
nominal de su compaiiia local por cambiar de compafiia de larga 
distancia a 10s servicios telef6nicos de larga distancia y/o locales con 
cost0 de Sprint, si estan estos disponibles. Puede volver a la compaiiia 
anterior o seleccionar una nueva compaiiia llamando a su compaiiia 
anterior o a la compaAia de su preferencia. Para mayor informaci6n 
llame el Departamento de Servicio a l  1-800-877-4646. 

Sprint no cobra por las llamadas no contestadas. Si cancela el servicio 
de larga distancia de Sprint, su factura final no incluira creditos de 
ninguna promocion que pudiera haber estado recibiendo como 
resultado de utilizar el servicio de larga distancia de Sprint Sprint no 
requiere que 10s clientes efectuen deposit0 alguno. Sin embargo, Sprint 
podria requerir pagos por adelantado cuando las llamadas con cost0 
del cliente excedan 10s limites anucipados Los clientes de Sprint 
pueden requerir cambios de facturacion por numeros equivocados y 
cuentas incorrectas llamando ai  Departamento de Servicio al Cliente 

terms and conditions. 1-800-851 -4268 

mas reciente sobre las tarifas y las cuotas, por favor visite 
www sorint.com/ratesandconditionsl o Hame al Departamento de 
Servicio a l  Cliente de Sprint El utilizar 10s servicios de Sprint constituye 
la aceptacidn que usted hace de las tarifas y cuotas en vigencia al 
momento en que use 10s servtcios 
Sobrecargos. Habra un cargo de $3 por cada solicitud de reimpresion 
de factura. El Cargo de Acceso €statal que pudiera aparecer en su 
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NOTICE OF PRICE INCREASE 

The Carrier Universal Service Charge (CUSC) will be 9.6% through 
March 31,2003. Effective April 1,2003. Sprintwill apply the FCC- 

factura esta basado en cuotas de acceso que Sprint debe pagar a su 
Compafiia de Telefonos Local para utilizar las lineas telefonicas locales. 
Si reside en 10s siguientes estados. un Cargo de Acceso Estatal podra 
ser applicado 
Estado AR CO FL KY MA MI  prescribed universal service contribution rate, which may be found 
Cargo: 1.59 130 1.99 1 50 1.01 0.57 on Sprint’s website a t  www.sorint.comlratesandconditions/ 
Estado. M N  MO NJ NY TX residential/documents/taxes odf The CUSC IS assessed on al l  
Cargo. 199 1.99 1.40 1.76 1.99 interstate and international charges (including usage and non-usage) 
Los clientes de otros estados tambien podrian tener que pagar un 
sobrecargo hasta $1.99, el cual se incluiria en su factura por concept0 
de Cargo de Acceso Estatal. 
Residentes de Florida. Si considera que su servicio telefonico fue 
cambiado a Sprint por error, sirvase llamar al 1-800-795-1149. 
Residentas de Indiana. Cos residentes de Indiana benen el derecho de 
presentar cualquier queia que tengan ante la Consumer Affairs Division 
del Indiana Government Center South, 302 West Washington Street, 
E-306, Indianapolis. IN 46204 o llamando a l  1-800-851-4268. 
Residentes de Maine. La Maine Public Utillhes Commission exige 
que las compafiias de larga distancia proporcionen a 10s clientes el 
aviso de cualquier incremento en precios S i  su factura reflejara un 
incremento en precios y no recibio una notificacion previa por parte 
de Sprmt, t ime derecho a no pagar el incremento o recibir e l  
reembolso de 10s pagos que fueron atributbles al incremento en 
precios. Si considera que no fue informado sobre el incremento en 
precios, por favor comuniquese a Servicios al Cliente de Sprint, 
all-800-877-4646 
Residentes de Minnesota. El sobrecargo por cada llamada a l  
servicio de directorio estatal realizada es $2.49 por Ilamada. Tarifas y 
sobrecargos estan sujetos a cambio. Para las tarifas mas corrientes 
por favor visite el sitio Web, www sorint.com/ratesandcondihons/ o 
llame el Departmento de Servicio al 1-800-877-4646. 
Residentes de Nevada. Todas las preguntas y comentarios deberan ser 
dirigidas a Public Utility Commission of Nevada - 101 Convention Center 

Drive, Suite 250, Las Vegas, Nevada 89109,702-486-2600. 
Residentes de Ohio. Todas las preguntas y comentarios deberan ser 
dirigidas a Public Utilities Commission of Ohio - www puc.state.oh.us, 
180 E. Broad Street, Columbus, Ohio 43215-3793.614-466-3292 6 
614-466-8180 (TTY-no), sin cost0 en Ohio 1-800-686-7826 6 

each month, excluding charges for calls that both originate and 
terminate outside the U S. 
For customers who subscribe to the Sprint Standard WeekendB Calling 
plan, the rate for state-to-state calls placed Monday through Friday 
will be increased by $0 05 per minute effective March 1,2003. 
For customers who reside in AL, AR. AZ, CA. CO, DE, FL. GA, HI, IL, IN 
KY, MA, MI, MN, MS, MT, NO, NJ, NV, NY, OH, OK, PA, RI, TX. UT, VT, 
WI and WY and who subscribe to the Sprint Standard Weekend 
Calling plan, the rate for in-state calls placed Monday through Friday 
will be increased by$0.05 per minute effective March 1,2003. 
Connecticut, Maine and Virginia Residents. For customers who 
subscribe to the Sprint Standard Weekend Calling plan, the rate for 
in-state calls placed between Monday and Friday will be increased 
from $035 to $0.40 per minute (a 12.5% increase) effective March 1, 
2003. Please remember that you have the option of looking at other 
Sprint offerings that may better fir your needs. 

For customers who subscribe to the MTS basic rate and Oiscount MTS 
basic rate calling plans. including The Most, TimeBank, The Most II 
and Sprint Select, the rate for state-to-state calls will be increased by 
$0 03 per minute effective March 1,2003. 
For customers who reside in AL, AR. AZ, CA. DE, FL, GA, IL, IN, KY, MA, 
MI, MN, MS, NO. NJ, NV, NY, O H ,  OK, PA, RI. TX, UT. WI and WY and 
who subscribe to the MTS basic rate and Discount MTS basic rate 
calling plans, including The Most, TimeBank. The Most II and Sprint 
Select. the rate for in-state calls will be increased byrn.05 per minute 
effective March 1,2003. 
Connecticut Residents. For customers who subscribe to the MTS 
SPRINT Service basic rate and Discount MTS basic rate calling plans, 
including The Most, TimeEank, The Most II and Sprint Select, the rate 
for in-state calls will be increased from $0.16 to $0.21 per minute 
effechve March 1.2003. 
For customers who reside in AR. CA. DE, FL. GA. HI, ID. IN, IA. KS, MA, 
MI, MN, MO, NE, NV, NH, NJ, NO, OH, PA, PR, RI, SC. SO, TX, UT, VT, 
WI and WY the surcharge for in-state directory assistance will 
increase to $1 99 effective March 1,2003. Addihonally, in these states, 
instate operator service per minute rates will increase to $0.89 per 
minute and the per call surcharge for station-to-station direct dial and 
stahon-to-stahon collect. FDNCARD. LEC calling card and third-party 
billed will increase to $5.50 per call effechve March 1, 2003. 
Effective March 1, 2003. the instate holiday discount schedule will be 
eliminated for all rate plans within in-state holiday rate schedules. 
Effective March 1.2003, the surcharge for internahonal directory 
assistance to Canada, Anquilla, Montserrat Antigua. Mustique, 
Bahamas. Nevis, Barbados, Palm Island. Bermuda, St Kim, British 
Virgin Islands, St Lucia. Cayman Islands, St. Vincent, Dominica 
Trinidad/Tobago Islands. Dominican Republic, Turks & Caicos. 
Grenada, Union Island and Jamaica will be $2.49. 

-i -i- 
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1. APPLICATION OF TERMS AND CONDITIONS OF SERVICE 
1.1. General Application. These Terms and Conditions of Service 
('Terms and Conditions"), together with the current rates and 
restrichons applicable to your calling plan ("Rates" or "Rate 
Schedules"1, constitute your agreement with Sprint ("Agreement') for 
the Services that you purchase from Sprint Communications Company 
LF? ("Sprint"). The Rate Schedules are incorporated into this 
Agreement by reference and are a part of this Agreement 
YOUR ENROLLMENT IN. USE OF OR PAYMENT FOR THE SERVICES 
CONSTITUTES YOUR ACCEPTANCE OF AND AGREEMENT TO 
THIS AGREEMENT. IF YOU DO NOT AGREE WITH SPRINTS RATE 
SCHEDULES OR TERMS AND CONDITIONS, DO NOT USE THE 
SERVICES AND CALL SPRINT CUSTOMER SERVICE IMMEDIATELY 
FOR INSTRUCTIONS ON HOW TO CANCELTHE SERVICES. 
1.2 Changes to Rates, Terms and Conditions. Sprint reserves the right 
to change its Rate Schedules or Terms and Condibons at any time. 
All changes to existing Service and product offerings will be posted 
on Sprint's web site at www sorint.com/ratesandcondltions[ at least 
15 days before they become effectlve. In addition, Sprint may nOtlfv you 
in advance of any significant changes to these documents, including 
any increases to the Rates applicable to your calling plan, in one of the 
other ways idenhfied in Section 13.9. The rates, terms and conditions of 
new service or product offerings will be posted on Sprint's web site 
within 24 hours after such new service or product IS available to 
customers. You may also obtain informahon on Rate Schedules or a 
copy of the current Terms and Conditions in any of the following ways: 
by calling the Sprint Customer Service number printed on your invoice; 
by wrlting to Sprint Customer Service, PO. Box 152046, Irving, TX 75015- 

-2046 or by visiting Sprint's Regulatory Department a t  6450 Sprint 
Parkway, Overland Park. Kansas 66251 YOUR CONTINUED USE OF 
THE SERVICES CONSTITUTES YOUR AGREEMENTTO SPRINTS RATES, 
TERMS AND CONDITIONS THAT ARE IN EFFECT AT THE TIME YOU USE 
THE SERVICES. 
1.3. Scope. This Agreement applies to state-to-state and international 
long-distance calls, but does not apply to Sprint PCS'services, which 
are covered under separate agreements. State regulahons and 
requirements. including tariffs filed with the State Public Service 
Commissions. will continue to apply to your intrastate telecommunica- 
tlons services 
1.4. Subscribing Through Local Telephone Company. If you select 
Sprint Services through your Local Telephone Company, you will 
automatically be put on the Sprint Standard Weekend calling plan. 
You may ca l l  Sprint Customer Service to select another calling plan. 
1.5. Casual Callers. These Terms and Conditions, along with the Casual 
Caller Rate Schedule, apply to all calls made by Casual Callers. By 
placing a call on the Sprint network, a Casual Caller accepts and 
agrees to these Terms and Condihons and Sprint3 Casual Caller Rates. 

Commission that apply to Casual Callers who use dial-around 1+ 
Services. Please be aware that Casual Caller Rates are considerably 
higher than Spnnt's basic rates or calling plan rates. If you believe that 
Sprint has charged you Casual Caller Rates in error, p l e k  contact 
Sprint Customer Service immediately. If Sprint has charged you Casual 
Caller Rates due to its error, an error by your Local Telephone Company, 
or some other cause beyond your control, your account will be credited 

for the erroneous charges residential/documents/taxes.adf 
1 

1.6. LEC Card Calls. These Terms and Conditions and Sprint's applicable 
Rates applyto calls made on Spnnt's network using a calling card 
issued by a Local Telephone Company ("LEC Calling Card"). By placing 
a call on the Sprint network using an LEC Calling Card, the caller 
accepts and agrees to these Terms and Condihons and Sprint's Rates. 
1.7. Definitions. Capitalized terms are defined in this Agreement or in 
Attachment A. 
2 SERVICES 
21. Charges. You agree to pay for Services atthe current Rates and 
subject to any restrichons applicable to your calling plan, which are set 
forth on the Rate Schedules. In addition to the Rates for using the 
Services, taxes and surcharges may also apply to your Services. These 
additlonal charges are set forth in Section 4. 
2.2 Requirements for Obtaining Service. Before you receive Services, 
Sprint may require you to: (a) sign a document authorizing changes in 
your exishng long-distance services; and/or (b) verify in writing that you 
are authorized to order Service a t  all Locahons that you designate and 
that you assume financial responsibility for Services to those Locations. 
Sprint may also require you to establish credit as described in Section 3. 
2.3. Order Acceptance. Sprint may accept or reject your order for 
Services in its sole discretion. Sprint will activate the Services as soon 
as practical after receiving your order, unless Sprint tells you otherwise 
when you place your order. Sprint's obligation to provide Services 
is subject to its ability to procure, construct and maintain necessary 
facilities. Sprint will undertake commercially reasonable efforts to 
secure necessary facilities. so long as obtaining the facilities or 
fulfilling your order for Services does not adversely affect Sprint's 
present services. Sprint's liability for any delay in acovabng Services 
is limlted as set forth in Section 9. 
3. CREDIT 
3.1. Establishing Credit Prepayment Sprint may require you to 
establish credit before it provides Services. You may be required to 
make a prepayment on your account if your credit has not been 
established to Sprint's sahsfacoon. Sprint will credit the prepayment to 
the balance on your first invoice. If your credit or payment history 
becomes unsatisfactory to Sprint while you are a Sprint customer, or 
your credit does not support the amount of Services you use, Sprint 
may require you to make another prepayment or provide other security. 
3.2 Sprint will not request a prepayment that exceeds the estlmated 
charges for six months of Services. 
3.3. If you terminate Service, Sprint will apply your prepayment to any 
unpaid bills for Service and refund any remaining balance to you. 
3.4 If you make a prepayment, you must still pay your invoices as 
required in Sectlon 5 
3.5 If you purchase stand-alone FoNCAROsM Service, you must receive 
a sahsfactory credit rating from Sprint before Sprint will provide a 
FGNCARD. 
4. TAXES AND SURCHARGES. Some or all of the following charges may 
apply to your calling plan. The charges described in this Section are in 
addition to all other Rates. 
4.1. Carrier Universal Service Charge (CUSC). The CUSC will be 9.6% 
through March 31,2W3. Effective April 1,2003, Sprintwill apply the 
FCC-prescribed universal service contribution rate, which may be 
found on Sprint's website at www sorintcomlratesandconditionsl 

, Sprint will continue to file tariffs at the Federal Communicatlons 
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bodies, while others are set by Sprint in accordance with the amounts 
it must pay to the governing bodies 
5. PAYMENT OF CHARGES 
5.1. Billing. 
A. Sprint will begin charging you monthly service charges (including 
MRCs and MUCs) and usage charges when the Service is avallable for 
your use Sprint will prorate a l l  charges and associated usage (where 
applicable) in the inmal month and last month of serwce based on a 
30-day month. Thereafter, Sprint will bill you for Services on a monthly 
basis. Sprint will charge you the monthly service charges in effect on 
the last day of your billing cycle. The applicable usage rate will be the 
rate in effect when a call is placed. 
B. Generally monthly service charges and usage charges are billed in 
arrears. However, for some Services, the monthly service charges will 
be billed in advance of service as noted in the Service Matrix. 
C. Sprint will bill you in whole-minute increments, unless otherwise 
stated in the Rates applicable to your calling plan Partial minutes are 
rounded up to the next whole minute. Sprint will charge you for the 
enhre minute of a partial minute used. 
D. If the total for all computed domestic interstate or international call 
charges includes a fractlon of a cent. the fraction will be rounded down 
to the next whole cent. 
E. Beginning with June 2W2 invoices, al l  Sprint employees and 
customers of some Services (as noted in the Service Matrix) who 
have monthly service charges and/or usage that nets to $0 will not be 
mailed a paper invoice. Invoice informahon for these Services can be 
accessed via the Internet a t  www sorint.com and click on "View and 
Pay Bill.' 
5 1  Payment Terms. 
A. You agree to pay for Services at the Rates applicable to your calling 
plan and according to the terms of this Agreement 
B. You must fully pay all undisputed charges on Sprint's monthly invoice 
in U S. currency within 30 days of the invoice date. 
C. If you fail to pay all undisputed charges for Services within 30 days of 
the invoice data. Sprint may charge you interest on those charges equal 
to the lesser of 1.5% per month or the maximum rate allowed by law 
The interest will be applied to the entire unpaid balance, including taxes. 
If the Local Telephone Company bills you for Sprint charges on Spnnt's 
behalf, you are subject to the Local Telephone Company's payment 
policies, including any late payment charges that it may impose. 
0. You may in good faith withhold payment of any disputed charges. To 
dispute a charge on your invoice, you must follow the procedures in 
Section 8. A charge is not 'disputed until you provide Sprint with a 
written explanahon of the disputed charge. If Sprint determines that the 
disputed charges are valid, Sprint will notify you of that and you must 
pay all such charges wlthin 10 days. 
E. If you pay by credit card, your payment is also subject to the terms of 
your agreement with the credit card issuer. 
5.3. Unauthorized Charges. You are responsible to pay all charges for 
Services provided under this Agreement. including. but not limited to, 
unauthorized charges incurred on calls placed from your premises or 
using a FUNCARD' number or authorization code that Sprint has 
issued to you. 

The CUSC IS assessed on all interstate and international charges 
(including usage and non-usage) each month, excluding charges for 
calls that both originate and terminate outside the U.S 
4.2 Carrier Property Tax Fee. Sprint will assess a fee equal to 1.08% 
unhl Feb. 28.2003 and 1.41% as of March 1,2003 of your billed interstate 
and international charges (including usage and non-usage) each 
month. This fee allows Sprint to recover a portion of the property tax 
that it pays for Sprint property and equipment used to provide services 
4.3. Single Bi l l  Fee. If you choose to recme your Sprint charges on 
the bill you receive from your Local Exchange Carrier, you will be 
assessed a monthly fee of $1 50. This fee is not assessed if: la) your 
Local Exchange Carrier is Sprint. (b) your usage for the month 
(including any Monthly Recurring Charge) IS greater than $40 or (c) you 
subscribe to an offer where the fee is excluded as noted in the Service 
Matrix. This fee will not be prorated for partial month's usage and does 
not apply towards the sattsfaction of usage volume requirements. This 
charge does not apply to blind and visually impaired customers in 
Missoun who request invoices In Braille or large print 
4.4. Frequent Flyer Excise Charge. If you participate in an 
Airlines/Sprint Partnership Program, you will incur a monthly Frequent 
Flyer Excise Charge calculated as follows: 
Total Frequent Flyer Miles Earned X $0.0010 
For example: 270 total frequent flyer miles earned from 
Sprint X $0.0010 = 50.27 
4.5. Payphone Surcharge. You will incur a per-call surcharge of $0.26 
for all calls that Spnnt identifies as originahng from a Public or 
Semi-Public Payphone. These include FUNCARD calls, prepaid card 
calls, toll-free calls and calls placed by dialing lOlOXXXo+ originating 
from a Public or Semi-Public Payphone. An additional per-call surcharge 
may apply to calls made from a payphone using a prepaid calling card. 
This additional surcharge is set forth in the Prepaid Card Rate Schedule. 
4.6 International Mobile Termination Surcharge. Sprint will apply a 
per-minute surcharge to calls made from your home that terminate to 
foreign mobile phones in certain countries A listing of the countries 
in which the surcharge applies and the specific surcharge for each 
country Is found a t  htto://www sDrint.comlmobilesurcharae. The 
current version of that listing is hereby incorporated by reference 
into this Agreement 
You will receive notice of increases to the International Mobile 
Termination Surcharge and of the introduchon of new countries if you 
made a call which terminates to a mobile phone within 3 months of the 
change. If you have not made a call to a mobile phone, please check 
the web site or ca l l  Customer Service for the current rates 
4.7. Regulatory Programs. You must pay addihonal charges that Sprint 
may impose to recover amounts Sprint is required by regulatory or 
other governmental authorities to collect on behalf of or pay to others 
in support of statutory or regulatory programs. Examples of additional 
charges include, but may not be limited to, the following: state-specific 
universal Service funds, lifeline charges, mandated user fees, 
telecomltelecommunications and deaf relay charges, and other federal 
and state miscellaneous charges. 
4.8. Other Taxes. You must pay all excise, sales, use, gross receipts or 
other similar taxes levied by a governing body or bodies for Services, 
unless you provide Sprint with proof that you are exempt from paying 
those taxes. The rates for some of these taxes are set by the governing 
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5.4. Refunds. If you believe that you have overpaid Sprint you must 
submit a claim to Sprint within 60 days after the claimed overpayment, 
along with evidence supporting the claim. In calculating any refund, 
Sprint will adjust usage discounts based on to ta l  usage after all credits 
or adjustments have been applied. If a billing error results in an 
overbilling or overcharge, Sprint may refund the amount overbilled or 
overcharged by issuing a credit to your account 
5.5. Returned Check Fee. Sprint may charge you a Return Check Fee 
if your check, bank draft or electronic funds transfer is returned for 
insufficient funds. You are responsible for paying this charge. Fees 
vary by state and are set forth in Sprint in-state tariffs where required 
by state law The address where your bill is sent will determine 
your charge 
6. YOUR RESPONSIBILITIES 
6.1. Your Duties and Responsibilities. You must 
A. ensure compliance with this Agreement by anyone whom you 
authorize to use the Services; 
E ensure that any of your equipment and facilities that are connected 
with any equipment or facilities of Sprint will work satisfactorily with 
the Services and will not interfere with the Services: 
C. cooperate with Sprint in installation, trouble determination and 
fault isolatton; 
0. accept responsibility for cabling that connects equipment not 
provided by Sprint to Services; and 
E. notify Sprint of any interruption of Service, after ensuring thatthe 
interruption is not the result of anything that you have done or caused 
by your equipment 
6.2 Use of Services. 
A. Neither you nor your Authorized Users may use the Services for any 
unlawful purpose, or in such a way as to interfere with the use of 
Services by others. If you fail to comply with this Section. you release 
Sprint from all liabilities or obligahons and you must pay Sprint for all 
costs or damages that Sprint incurs as a result 
8. You must not permit or assist others to abuse or fraudulently 
use Services 
C. You must not sell or otherwise distribute FUNCAR0 numbers and 
authorization codes without Sprint‘s prior written consent 
0. If you use the Services in any manner that violates this Sectton, 
Sprint may immediately suspend or terminate your Service without 
nottce and without further liability to you 
7. CANCELLATION, DISCONTINUATION OR RESTRICTION OF SERVICES 
7.1. By You. You may cancel Service at any time To cancel Service. 
you should nottfy your Local Exchange Carrier that you wish to change 
your long distance service to another carrier. in which case Sprint will 
cancel your Service and close your account when It receives the order 
from the Local Exchange Carrier. 
7 2  By Sprint Service terminates. 
A. Sprint may disconmue your Service immediately upon written notice 
and without liability to you for any of the following reasons. 
1. you fail to pay any sum due to Sprint or any Sprint affiliate, for 
Services for more than 30 days beyond the date of the invoice for such 
Services, regardless of whether the Service being canceled is related 
or unrelated to the account or Service for which the sum is past due; 

5 

2. you fail to pay a disputed charge within 10 days after Sprint notifies 
you thatthe charge is valid; 
3. you fail to make a prepayment as required in Section 3; 
4 Sprint is prohibited from furnishing Service by order of a court or 
other government authority having jurisdiction; 
5. you use the Services in a manner that violates any law or regulation; or 
6. you place harassing phone calls to Sprint or any third party, including 
calls in which you use abusive language. 
8 Fraud or Suspected fraud. 
1. Sprint may immediately and without notice block access to its 
network from particular phone numbers where Sprint is experiencing 
significant amounts of toll fraud, or usage of Services in an amount that 
is not supported by your credit 
2. Sprint may disconnect calls that are in progress that violate Sprint’s 
fraud control parameters. Sprint may deactivate any FUNCARD 
numbers associated with suspected fraud. If Sprint determines that the 
fraudulent or unlawful use of its FUNCARD access service to overseas 
locations is occurring, Sprint may block access to toll-free FUNCARD 
Service to those locattons. 
3. Sprint may block FUNCARD calls from certain area codes to certain 
international locations in order to prevent international toll fraud. If you 
are willing to accept in writing all liability for fraudulent calls that may 
be placed using your FUNCARD, Sprint will unblock these international 
locattons for you 
C. Restricted Service. Under cenain circumstances, Sprint may 
suspend your Service and route your calls to a receivables operator 
or a voice response unit if you have incurred significant pre-bill 
charges and one or more of the following apply 
1. Sprint could not obtain credit information about you from one of the 
major credit reporting agencies; 
2 you have poor credit based on industry standards; 
3. you have not paid a bill in a timely manner or; 
4. your usage appears to be fraudulent according to standards 
determined by Sprint 
If you are routed to a voice response unit, you will be advised that 
your Service has been restricted. You may then make a prepayment 
using a credit card, or dial a toll-free number to speak with a collectton 
representative. The receivables operator or collection representative 
will explain the reasons for the restricted Service and the requirements 
for you to receive unrestricted Service again 
7.3. Payment Pending Cancellation. Sprint has up to 30 days t o  
complete the cancellation or disconnection of your Service You 
must pay all charges incurred for 30 days after the notice of 
cancellation/disconnection or until the cancellation/disconnection 
is completed, whichever is sooner. You are responsible for paying 
the entire MAC applicable to your calling plan for the month your 

8. DISPUTE RESOLUTION 
8.1. This Section applies to any dispute between you and Sprint arismg 
out of or relating to this Agreement, including any dispute you may have 
regarding the Services. charges for Services, advertising. or any other 
dispute that either you or Sprint has that is related to this Agreement, 
even if the dispute arises after your Service has terminated. All disputes 
must be resolved as described in this Section. 
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provided to you. or unauthorized use of your telephone facilitres to 
place calls on the Sprint network; or 
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13.3. No Waiver of Rights. If either party fails to enforce any right or 
remedy under this Agreement, that does not waive the right or remedy 
for any other breach or failure. 
13.4. No Third-Paw 6eneficiaries.The parties do not extend this 
Agreement's benefits to any third party, unless expressly stated In this 
Agreement 
13.5. Governing Law. This Agreement and all claims relabng to the 
relationship between the parties are governed by federal law and 
the laws of the State of Kansas, but excluding Kansas' choice of 
law principles. 
13.6. Severability. If any provision is held to be illegal, or unenforceable, 
this Agreement's unaffected provisions will remain in effect 
13.7. Headings of No Force or Effect. Headings in this Agreement are 
for reference only and have no effect on any provision's meaning. 
13.8. Assignment You may not assign this Agreement Sprint may 
assign this Agreement. 
13.9. Notices. Any nohces that Sprint must give you under this 
Agreement will be made in at least one of the following ways: 
postcard or letter mailed to the most recent address on your 
account, bill message, bill insert, e-mail to an address provided 
by you, recorded announcement, posting on the Sprint web site, 
call to your billed telephone number and speaking to you or leaving a 
message, or newspaper ad. 
13.10. Sprint's Trademarks. You may not use the Sprint name or logo, 
the name or trademark ofthe Services. or the Sprint access code in 
any promotional materials. web site pages, or similar media without 
Sprint's prior wrttten approval 
13.11. Entire Agreement These Terms and Conditions and applicable 
Rate Schedules, as may be modified by Sprint from time to time, 
constitute the entire agreement between you and Sprint No prior 
agreements, understanding. statements, proposals or representahon, 
either oral or written, apply No wrttten or oral statement. advertise- 
ment or service descriphon not expressly contained in this Agreement 
can be used to alter or supplement its terms. You may not rely on any 
representations or statements not contained in this Agreement. 
If you find any inconsistency between your bill and the rates, terms and 
conditions on the web site, quoted by customer service or 
contained in any material you receive from Sprint. please contact 
customer service. 
13.12. Bank Card Programs. If you are enrolled in a bank card 
enhancement program that offers the ability to use Sprint's 
International VisaPhone or other Sprint Services, you waive any 
claims against the association of card-issuing entihes and its 
card-issuing members for any claim arising out of the Sprint's 
negligence in connectton with the provision of telecommunication 
services under the bank card enhancement. 
ATTACHMENT A TO SPRINT TERMS AND CONDITIONS OF SERVICE 
DEFINITIONS 
Authorized User - a person, firm or corporation, who is authorized by 
you to use your Services. 
Automatic Number Identification - the calling telephone number 
identification that will be forwarded to Sprint's network by the Local 
Exchange Company (LEC) as a call is placed. 

Casual Caller- any person who uses Sprint Service and who does not 
have a current account with Sprint including. 
a. Any person who has not established an account with Sprint who 
places calls over Sprint's network from an equal-access area 
b. Any person located in an equal-access area who voluntarily 
terminated his Sprint account but continues to make calls over 
Sprint's network. 
e. Any person located in an equal-access area who has had his 
account terminated in accordance with the Terms and Conditions but 
continues to make calls on Sprint's network. 
d. New or allocated customers whose accounts are not yet 
established in Sprint's billing system 
Customer, Subscriber or You - 
a. the person or other entity, including Casual Callers, having a 
communications requirement of its own and responsible for both the 
payment of charges and compliance with the Agreement or 
b. any person with actual or apparent authority to represent that 
person or to use the Services. 
Foreign Telecommunications Administration - an entity duly 
authorized to provide telecommunications services within a foreign 
country or between a foreign country and other countries. 
local  Telephone Company or local  Exchange Carrier ILEC) - 
a company that furnishes local exchange service. 
location - a physical premise to or from which Sprint provides Service. 
In instances where you obtain Services from Sprint a t  multiple 
Locations, each of these Locabons will be designated as either 
'Associated" or "Non-Associated." 
An "Associated" Locabon is a Locabon in which you own or lease, or 
which is occupied by a business enterprise in which you have an 
equity interest of 20% or more or which is occupied by your franchisee 
All Locations other than "Associated" Locations will be considered 
'Nan-Associated" Locations 
Minimum Usage Charge (MlJCI - a minimum charge for Services for 
which you are invoiced and that you must pay each month Your usage 
of the Services is applied against the MUC. If the charges for your 
monthly usage are less than the MUC, you must pay the entire amount 
of the MUC. To the extent charges for your usage exceed the MUC, 
you will be required to pay the addibonal charges according to your 
caiiing plan. 
Monthly Recurring Charge (MRC) - a charge for Services for which 
you are invoiced and that you must pay each month. 
Pay-Per-Call Services -those telecommunications services in which 
the called party assesses the calling party a charge that is not depend- 
ent on the existence of a presubscription relationship and for which the 
caller pays a per-call or per-time-interval charge that is greater than, or 
in additlon to, the charge for transmission of the call 
Premises- a building or buildings on contiguous propew (except 
railroad rights-of-way, etc ), 
Public/Semi-Public Payphone - a coin-operated or coinless telephone 
that is generally available for public use in the US. Mainland. Hawaii, 
Puerto Rico and the U.S. Virgin Islands. These telephones can be 
owned by local telephone companies, interexchange carriers and/or 
private Customers Calls from coinless telephones must use an 
alternate billing method such as calling card, commercial credit 
card, third number or collect. 
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Services - the state-to-state and international telecommunicanons 
service offerings provided by Sprint and purchased by you. Services 
do not include Sprint PCSg services, which are governed by separate 

Service Matrix - describes the Service and associated rates, 
terms and conditions applicable to the specific residential 
Sprint Service offering. These matrices may be found a t  
www sorint.com/ratesandconditions under rates for 
residential services 
State-to-State Calling - Dial-1 and operator state-to-state services are 
available to Customers in the U.S. Mainland, Hawaii. Puerto Rico and 
the U.S. Virgin Islands. FUNCARD state-to-state service IS available 
from the U.S. Mainland, Alaska. Hawaii, Puerto Rico, the U.S. Virgin 
Islands, Guam and CNMI. State-to-state calls may terminate to the 
U.S. Mainland, Alaska, Hawaii. Puerto Rico. the U.S. Virgin Islands, 
Guam and CNMI, unless otherwise specified in the product. 

STATE-SPECIFIC INFORMATION 
State-specific information is listed in alphabetical order by state. Note 
that this informaoon is not included on the Sprint web site. 
This serves as notification that Sprint is your long-distance carrier for 
long-distance and/or local-toll calling services, if available. There may 
be a nominal charge from you, local carrier for switching long-distance 
carriers to Sprint’s long-distance andlor local-toll calling services, if 
available. You may switch back to your previous carrler or select a new 
carrier by calling your previous carrier or your preferred carrier. For 
more information, call Customer Service at 1-800-877-4646. 
Sprint does not charge for call attempts not answered. If you cancel 
your Sprint long-distance service. your final invoice will not include a 
credit for any promotion you may have been receiving as a result of 
using Sprint long-distance service. Sprint does not require customers 
to provide deposits. However, Sprint may require advance payments 
when a customer’s toll usage exceeds expected limits. Sprint 
customers may request billing adjustments for wrong numbers 
and incorrect bills by calling Customer Service a t  1-800-877-4646 
Rates and Fees. The rates and fees stated herein are those in effect as 
of the date of the enclosed letter Rates are subject to change. 
Forthe most current rate and fee information, please check 
w s o r i n t  comlratesandconditionsl or call Sprint Customer Service. 
Your use of Sprint Services constm.ites your acceptance of the rates 
and fees in effect at the time you use the services. 
SurchargesThere wtll be a $3 per-request charge for an invoice 
reprint The In-State Access Charge that may be on your invoice is 
based on access costs Sprint must pay to your Local Telephone 
Company to utilize local phone lines. If you reside in the following 
states, an In-State Access Charge may be applied 
State: AR CO FL KY MA MI al 1-800-877-4646, 

Charge: 1.59 1.30 1.99 1.50 1.01 0.57 Tarifas y Cuotas. Las tarifas y las cuotas indicadas aqui son las que se 
State M N  MO NJ NY TX encuentran en vigencia a fecha de emisidn de la carta incluida. Las 
Charge: 199 199 1.40 1.76 1.99 tarifas estan sujetas a cambio sin previo aviso. Si desea la informacion 
Customers in other states may also have a surcharge of up to $1.99 
included on their invoice for the In-State Access Charge 

Florida Residents. If you believe you were switched to Sprint in error, 
please call 1-800-795-1149 
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Indiana Residenk. Indiana residents have a right to file a complaint to 
the Consumer Affairs Division at Indiana Government Center South, 302 . 
West Washington Street, E-306, Indianapolis, IN 46204 or by calling 

Maine Residents. The Maine Public Utilities Cornmission requires 
long-distance companies to provide notice of any price increase to 
customers. Should your bill reflect a price increase and you did not 
receive prior notification from Sprint. you have the right not to pay 
the increase or to receive reimbursement for payments that were 
attributable to the increase in price If you believe you were not 
advised of a price increase, please contact Sprint Customer Service 
at 1-800-877-4646, 
Minnesota Residenk. The surcharge for an interstate directov 
assistance call compleuon is S2.49 per call. Rates and surcharges 
are subjectto change. for the most current rates, please visit Sprint‘s 
web site a t  w surint.comlratesandconditions/ or call Customer 
Service a t  1-800-877-4646. 
Nevada Residents. All questions or comments may be directed to 
Public Uulities Commission of Nevada, 101 Convention Center Drive. 
Suite 250. Las Vegas. Nevada 89109.702-486-2600 
Ohio Residents.Al1 questions or comments may be directed to Public 
Utiltties Commission of Ohio. w.puc.state.oh.us, 180 E Broad Street, 
Columbus, Ohio 432153793,614-466-3292 or 614-466-8180 (TlY-lTLl), 
toll-free in Ohio 1-600-686-7826 or 1-800-686-1570 ITPI-TTD) 
INFORMACION ESPECIFICO POR ESTADO Informacih especifico 
por estado esta listada alfabeticamente por estado. Note que esta 
informacidn no esta incluido en el sitio Web de Sprint. 
Esta es una notificacion avisandole que Sprint es su compaiiia de larga 
distancia a cargo de brindarle servicios telefanicos de larga distancia 
y/o locales con costo. si estan estos disponibles. Podria haber un cargo 
nominal de su compaiiia local por cambiar de compaiiia de larga 
distancia a 10s servicios telefonicos de larga distancia y/o locales con 
costo de Sprint, SI estan estos disponibles. Puede volver a la compaiiia 
anterior o seteccionar una nueva compaiiia llamando a su compaiiia 
anterior o a la compaiiia de su preferencia Para mayor informacion 
Name el Departamento de Servicio al 1-800-877-4646 

Sprint no cobra por las llamadas no contestadas. Si  cancela el servicio 
de larga distancia de Sprint. su factura final no incluira creditos de 
ninguna promoci6n que pudiera haber estado recibiendo como 
resultado de utilizar el servicio de larga distancia de Sprint Sprint no 
requiere que 10s clientes efectuen deposit0 alguno. Sin embargo, Sprint 
podria requerir pagos por adelantado cuando las llamadas con cost0 
del cliente excedan 10s limites anticipados Los clientes de Sprint 
pueden requerir cambios de facturacion por ncmeros equivocados y 
cuentas incorrectas llamando ai Departamento de Servicio al Cliente 

terms and conditions. 1-800-851-4268. 

+- 
mas reciente sobre las tarifas y las cuotas, por favor visite 
www sorint.comlratesandcondrtionsl o llama al  Depanamento de 
Servicio a1 Cliente de Sprint El utilizar 10s servicios de Sprint consutuye 
la aceptacion que usted hace de las tarifas y cuotas en vigencia a l  
momento en que use 10s servicios 
Sobrecargos Habra un cargo de $3 por cada solicitud de reimpresidn 
de factura. El Cargo de Acceso Estatal que pudiera aparecer en su 14 - - 
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NOTICE OF PRICE INCREASE 

The Carrier Universal Service Charge (CUSC) will be 9.6% through 
March 31. 2003. Effective April 1,2003, Sprint will apply the FCC- 

factura esta basado en cuotas de acceso que Sprint debe pagar a su 
Compaiiia de Telefonos Local para utilizar las lineas telefonicas locales. 
SI reside en 10s siguientes estados, un Cargo de Acceso Estatal podra 
ser applicado 
Estado. AR CO FL KY MA M I  prescribed universal Service contribution rate, which may be found 
Cargo 1.59 1.30 1.99 1.50 1.01 0.57 on Sprint's webstte at www sorint comlratesandconditions/ 
Estado: M N  MO NJ NY TX residential/documents/taxes.adf The CUSC is assessed on al l  
Cargo 1.99 199 1.40 1.76 1.99 interstate and international charges (including usage and non-usage) 
Los clientes de otros estados tambien podrian tener que pagar un 
sobrecargo hasta $1.99, el cual se incluiria en su factura por concept0 
de Cargo de Acceso Estatal. 
Residentes de Florida. Si considera que su servicio telefontco fue 
cambiado a Sprint por error, sirvase llamar al 1-800-795-1149. 
Residentes de Indiana. Los residentes de lndtana tienen el derecho de 
presentar cualquier quela que tengan ante la Consumer Affairs Oivision 
del Indiana Government Center South, 302 West Washington Street, 
E-306, Indianapolis. IN 46204 o llamando al 1-800-851-4268 
Residentes de Maine. La Maine Public Utilities Commission exige 
que las compafiias de larga distancia proporcionen a 10s clientes el 
aviso de cualquier incremento en precios Si su factura reflelara un 
incremento en precios y no recibio una notificacion previa por pane 
de Sprint, tiene derecho a no pagar e l  incremento o recibir e l  
reembolso de 10s pagos que fueron atrtbuibles a l  incremento en 
precios. Si considera que no fue informado sobre e l  incremento en 
precios, por favor comuniquese a Servicios al Cliente de Sprint, 
al 1-800-877-4646 
Residentes de Minnesota. El sobrecargo por cada llamada al 
servicio de directorio estatal realizada es $2.49 por Ilamada. Tarifas y 
sobrecargos estan suietos a cambio. Para las tarifas mas corrientes 
por favor Visite el sitio Web, www sorint.comlratesandcondihonsL o 
llame el  Departmento de Servicio al 1-800-877-4646. 
Residentes de Nevada. Todas las preguntas y comentarios deberan ser 
dirigidas a Public Utiliw Commission of Nevada - 101 Convention Center 
Drive, Suite 250, Las Vegas. Nevada 89109,702-486-2600. 
Residentes de 0hio.Todas las preguntas y comentarios deberan ser 
dirigidas a Public Utilities Commission of Ohio ~ www.puc.state.oh.us, 
180 E. Broad Street, Columbus, Ohio 43215-3793.614-466-3292 6 
614-466-8180 (TlY- iTO),  sin cost0 en Ohio 1-800-686-7826 o 

each month, excluding charges for calls that both originate and 
terminate outside the U.S 
For customers who subscribe to the Sprint Standard WeekenP Calling 
plan. the rate for state-to-state calls placed Monday through Friday 
will be increased by $0.05 per minute effective March 1.2003. 

For customers who reside in AL, AR, AZ. CA. CO, DE. FL, GA, HI, I L ,  IN, 
KY, MA. MI. MN, MS. MT, ND. NJ, NV, NY, OH, OK, PA, AI, TX. UT, Vr, 
WI and WY and who subscribe to the Sprint Standard Weekend 
Calling plan. the rate for in-state calls placed Monday through Friday 
will be increased by $0 05 per minute effective March 1,2003. 

Connecticut Maine and Virginia Residents. For customers who 
subscribe to the Sprint Standard Weekend Calling plan, the rate for 
in-state calls placed between Monday and Friday will be increased 
from $035 to $040 per minute l a  12.5% increase) effective March 1, 
2003. Please remember that you have the optron of looking at other 
Sprint offerings that may berter fit your needs. 

For customers who subscribe to the MTS basic rate and Discount MTS 
basic rate calling plans, including The Most TimeBank, The Most II 
and Spnnt Select. the rate for state-to-state calls will be increased by 
$0.03 per minute effective March 1,2003. 
For customers who reside in AL, AA, AZ. CA. DE, FL, GA, IL. IN, KY, MA, 
MI, MN. MS. NO, NJ, NV. NY. OH, OK, PA, RI. TX. UT, WI and WY and 
who subscribe to the MTS basic rate and Oiscount MTS basic rate 
calling plans, including The Most  limeBank. The Most I1 and Sprint 
Select the rate for in-state calls will be increased by$0.05 per minute 
effective March 1.2003. 
Connecticut Residents. For customers who subscribe to the MTS 
SPRINT Service basic rate and Discount MTS basic rate calling plans, 
including The Most TimeBank, The Most II and Sprint Select, the rate 
for in-state calls will be increased from $0.16 to $0.21 per minute 
effective March 1,2003. 

For customers who reside in AA, CA. DE. FL, GA, HI, ID, IN, IA, KS. MA, 
MI, MN. MO. NE. NV, NH. NJ, ND, OH, PA, PR, AI, SC, SD, TX, UT, VT, 
WI and WY the surcharge for in-state directory assstance will 
increase to $1 99 effective March 1.2003. Additionally, in these states, 
in-state operator service per minute rates will increase to $0.89 per 
minute and the per call surcharge for station-to-station direct dial and 
station-to-station collect, FoNCARD. LEC calling card and third-party 
billed will increase to $5.50 per call effective March 1, 2003. 

Effective March 1. 2003, the in-state holiday discount schedule will be 
eliminated for all rate plans within in-state holiday rate schedules. 
Effective March 1. 2003, the surcharge for international directory 
assistance to Canada, Anquilla, Montserrat Antigua, Mustique, 
Bahamas, Nevis, Barbados, Palm Island, Bermuda, St. Kitts. British 
Virgin Islands, St Lucia, Cayman Islands, St. Vincent, Dominica 
TrinidaUTobago Islands, Dominican Republic. Turks & Caicos, 
Grenada, Union Island and Jamaica will be $2.49. 

i. 
1-800-686-1570 ITTY-TTD). 
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rch 1, 2003. the surcharge that applies to calls made 
from your home phone to foreign mobile phones has been revised 
for certain countries. Further, this surcharge has been added for 
certain additional countries. For specific country rate informatton, 
visit our website at www sorint com/mobilesurcharae or contact 
Customer Service 
Effective, March 1.2003. the per minute international rates on certain 
international offers will increase 10%. rounded to the nearest whole 
cent. The products impacted by this increase include: Sprint 
Internattonal, Sprint International Favored Nation, Sprint Sense0 
International, Sprint Global Familf'. Sprint Worldwide. Smart Plan 
and The Most Worldwide product families. For specific country rate 
information or to determine how you may be impacted by this 
increase, visit our website at www sorint.com/ratesandconditiond 
residential or contact Customer Service 

Effective with March, 2003, dated invoices, monthly recurring charges 
associated with al l  per-minute long-distance services will not be 
prorated on the customer's last Sprint invoice 
The Carrier Property Tax charge will increase to 1 41% of state-to- 
state and International charges (including usage and non-usage) 
effective March 1. 2003. 
For customers residing in IA, ID, NH, NM and SO, your Sprint long- 
distance invoice will increase by $1.99, $1.46, $1 99, $1 86 and $1 99 
respectively, due to a new monthly charge called "In-State Access 
Recovery." This charge is based on the access costs that Sprint pays 
to the local phone company to utilize its local phone lines. This charge 
will be applied beginning on invoices dated March 2003. 
Effective April 1,2003, for Sprint Sense Cash Back* customers, if, 
after 27 consecutive months in the program, the customer has not 
contacted Sprint to request any cash accumulated in the Cash Back 
account or has not accumulated any cash in the Cash Back account, 
then Sprint will reset the customer's Cash Back account balance to 
zero. Further, Sprint will end the customer's Cash Back promotion 
with no impact to the customer's exisbng calling rates, and the 
account will no longer be eligible to accrue a balance 
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1. APPLICATION OF TERMS AN0 CONDmONS OF SERVICE 
1.1. General Application. These Terms and Conditions of Service 
("Terms and Conditions"), together wlth the current rates and 
restrictions applicable to your calling plan ('Rates' or "Rate 
Schedules"). constitute your agreement with Sprint ("Agreement") for 
the Services that you purchase from Sprint Communications Company 
LP ('Sprint') The Rate Schedules are incorporated into this 
Agreement by reference and are a pan of this Agreement. 
YOUR ENROUMENT IN, USE OF OR PAYMENT FOR THE SERVICES 
CONSTITUTES YOUR ACCEPTANCE OF AND AGREEMENT TO 
THIS AGREEMENT. IF YOU 00 NOT AGREE WITH SPRINTS RATE 
SCHEDULES OR TERMS AN0 CONDITIONS, DO NOT USE THE 
SERVICES AND CALL SPRINT CUSTOMER SERVICE IMMEDIATELY 
FOR INSTRUCTIONS ON HOW TO CANCELTHE SERVICES. 
12. Changes to Rates, Terms and Conditions. Sprint reserves the right 
to change its Rate Schedules or Terms and Conditions at any time 
All changes to existing Service and product offerings will be posted 
on Sprint's web site at www sorint comlratesandconditionsl at least 
15 days before they become effective. In addnion, Sprint may notify you 
in advance of any significant changes to these documents, including 
any increases to the Rates applicable to  your calling plan, in one of the 
other ways identified in Section 13.9. The rates, terms and condmons of 
new service or product offerings will be posted on Sprint's web site 
within 24 hours after such new service or product is available to 
customers. You may also obtain information on Rate Schedules or a 
copy of the current Terms and Conditions in any of the following ways. 
by calling the Sprint Customer Service number printed on your invoice; 
by writing to Sprint Customer Service, P.O. Box 152046, Irving, TX 75015- 
2046; or by visiting Sprint's Regulatory Department at 6450 Sprint 
Parkway, Overland Park, Kansas 66251. YOUR CONTINUED USE OF 
THE SERVICES CONSTITUTES YOUR AGREEMENT TO SPRINTS RATES, 
TERMS AN0 CONDITIONS THAT ARE IN EFFECT AT THE TIME YOU USE 
THE SERVICES. 
1.3. Scope. This Agreement applies to state-to-state and international 
long-distance calls, but does not apply to  Sprint PCSd services, which 
are covered under separate agreements. State regulations and 
requirements. including tariffs filed with the State Public Service 
Commissions. will continue to apply to your intrastate telecommunica- 
tions services. 
1.4. Subscribing Through Local Telephone Company. If you select 
Sprint Services through your Local Telephone Company, you will 
automatically be put on the Sprint Standard Weekend calling plan. 
You may call Sprint Customer Service to select another calling plan. 
1.5. Casual Callers. These Terms and Conditions, along with the Casual 
Caller Rate Schedule, apply to all calls made by Casual Callers. By 

1.6. LEC Card Calls. These Terms and Conditions and Sprint's applicable 
Rates apply to calls made on Sprint's network using a calling card 
issued by a Local Telephone Company I'LEC Calling Card"). By placing 
a call on the Sprint network using an LEC Calling Card, the caller 
accepts and agrees to these Terms and Conditions and Sprint's Rates 

ons. Capitalized terms are defined in this Agreement or in 
Attachment A. 
2. SERVICES 
21. Charges. You agree to pay for Services at the current Rates and 
subject to any restrictions applicable to your calling plan, which are set 
forth on the Rate Schedules. In addition to the Rates for using the 
Services. taxes and surcharges may also apply to your Services. These 
additional charges are set forth in Section 4 
2.2 Requirements for Obtaining Service. Before you receive Services, 
Sprint may require you to: (a) sign a document authorizing changes in 
your existing long-distance services; and/or (b) verify in writing that you 
are authonzed to order Service at all Locations that you designate and 
that you assume financial responsibility for Services to those Locations. 
Sprint may also require you to establish credit as described in Section 3. 
2.3. Order Acceptance. Sprint may accept or reject your order for 
Services in its sole discretion Sprint will activate the Services as soon 
as practical after receiving your order, unless Sprint tells you otherwise 
when you place your order. Sprint's obligation to provide Semces 
is subject to its ability to procure, construct and maintain necessary 
facilities. Sprint will undertake commercially reasonable efforts to 
secure necessary facilities, so long as obtaining the facilities or 
fulfilling your order for Services does not adversely affect Sprint's 
present services. Sprint's Iiabdity for any delay in activating Services 
is limlted as set forth in Sectron 9. 
3. CREDIT 
3.1. Establishing Credit: Prepayment Sprint may require you to 
establish credit before it provides Services. You may be required to 
make a prepayment on your account if your credit has not been 
established to Sprints satisfaction. Sprint will credit the prepayment to 
the balance on your first invoice. If your credit or payment history 
becomes unsatisfactory to Sprint while you are a Sprint customer, or 
your credit does not support the amount of Services you use, Sprint 
may require you to make another prepayment or provide other security. 
3.2 Sprint will not request a prepayment that exceeds the estimated 
charges for six months of Services. 
3.3. If you terminate Service, Sprint will apply your prepayment to any 
unpaid bills for Service and refund any remaining balance to you. 
3.4. If you make a prepayment, you must still pay your invoices as 
required in Section 5. 

placing a call on the Sprint network. a Casual Caller accepts and 
agrees to these Terms and Conditions and Sprint's Casual Caller Rates. 
Sprint will continue to file tariffs at the Federal Communications 

3.5. If you purchase stand-alone FONCARD'' Service, you must receive 
a satisfactory credit rating from Sprint before Spnnt will provide a 
FONCARD. 

Commission that apply to Casual Callers who use dial-around 1+ 
Services. Please be aware that Casual Caller Rates are considerably 
higher than Sprint's basic rates or calling plan rates. If you believe that 
Sprint has charged you Casual Caller Rates in error, please contact 
Sprint Customer Service immediately. If Sprint has charged you Casual 
Caller Rates due to its error, an error by your Local Telephone Company, 
or some other cause beyond your control, your account will be credited 
for the erroneous charges 

4. TAXES AN0 SURCHARGES. Some or all of the following charges may 
apply to your calling plan. The charges described in this Section are in 
addition to al l  other Rates. 
4.1. Carrier Universal Service Charge (CUSC). The CUSC will be 9.6% 
through March 31.2003. Effective April 1.2003, Sprint will apply the 
FCC-prescribed universal service contribution rate, which may be 
found on Sprint's website a t  www.sorint,comlratesandconditionsL 
residenhal/documents/taxes odf. 
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The CUSC is assessed on all interstate and international charges 
(including usage and non-usage) each month, excluding charges for 
calls that both originate and terminate outside the U.S. 
4.2. Carrier Property Tax Fee. Sprint will assess a fee equal to 1.08% 
until Feb. 28, 2003 and 1.41% as of March 1,2003 of your billed interstate 
and international charges (including usage and non-usage) each 
month. This fee allows Sprint to recover a portion of the property tax 
that rt pays for Sprint property and equipment used to provide services. 
4.3. Single Bil l Fee. If you choose to receive your Sprint charges on 
the bill you receive from your Local Exchange Carrier, you will be 
assessed a monthly fee of $1.50. This fee is not assessed i f :  (a )  your 
Local Exchange Carrier is Sprint, (b) your usage for the month 
(including any Monthly Recurring Charge) is greater than $40 or (c) you 
subscribe to an offerwhere the fee is excluded as noted in the Service 
Matrix. This fee will not be prorated for partial month's usage and does 
not apply towards the satisfaction of usage volume requirements. This 
charge does not apply to blind and visually impaired customers in 
Missouri who request invoices in Braille or large print 
4.4. frequent Flyer Excise Charge. If you participate in an 
Airlines/Sprint Partnership Program, you will incur a monthly Frequent 
flyer Excise Charge calculated as follows: 
Total Frequent Flyer Miles Earned X $0.0010 
For example. 270 totaf frequent flyer miles earned from 
Sprint X $0.0010 = $0.27 
4.5. Payphone Surcharge. You will incur a per-call surcharge of $0.26 
for all calls that Sprint identlfies as originahng from a Public or 
Semi-Public Payphone. These include FUNCARO calls, prepaid card 
calls, toll-free calls and calls placed by dialing lOlOXXXOt originating 
from a Public or Semi-Public Payphone. An addihonal per-call surcharge 
may apply to calls made from a payphone using a prepaid calling card. 
This additional surcharge is set forth in the Prepaid Card Rate Schedule. 
4.6 International Mobile Termination Surcharge. Sprint will apply a 
per-minute surcharge to calls made from your home that terminate to 
foreign mobile phones in certain countries A listing of the countries 
in which the surcharge applies and the specific surcharge for each 
country is found a t  htto //www.surint.comlmobilesurcharae The 
current version of that listing is hereby incorporated by reference 
into this Agreement 
You will receive notice of increases to the lnternabonal Mobile 
Termination Surcharge and of the introduction of new countries if you 
made a call which terminates to a mobile phone within 3 months of the 
change. If you have not made a call to a mobile phone, please check 
the web site or call Customer Service for the current rates. 
4.7. Regulatory Programs. You must pay additional charges that Sprint 
may impose to recover amounts Sprint is required by regulatory or 
other governmental authortties to collect on behalf of or pay to others 
in support of statutory or regulatory programs. Examples of additional 
charges include, but may not be limited to, the following: state-specific 
universal service funds, lifeline charges, mandated user fees, 
telecom/telecommunications and deaf relay charges, and other federal 
and state miscellaneous charges. 
4.8. Other Taxes. You must pay all excise. sales, use. gross receipts or 
other similar taxes levied by a governing body or bodies for Services, 
unless you provide Sprint with proof that you are exempt from paying 
those taxes. The rates for some of these taxes are set by the governing 
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bodies, while others are set by Sprint in accordance with the amounts 
it must pay to the governing bodies. 
5. PAYMENT OF CHARGES 
5.1. Billing. 
A. Sprint will begin charging you monthly servi 
MRCs and MUCs) and usage charges when th 
your use. Sprint will prorate al l  charges and associated usage (where 
applicable) in the inihal month and last month of service based on a 
30-day month. Thereafter, Sprint will bill you for Services on a monthly 
basis. Sprint will charge you the monthly service charges in effect on 
the last day of your billing cyc1e.The applicable usage rate will be the 
rate in effect when a call IS placed. 
8. Generally monthly service charges and usage charges are billed in 
arrears. However, for some Services, the monthly service charges will 
be billed in advance of service as noted in the Service Matrix. 
C. Sprint will bill you in whole-minute increments, unless otherwise 
stated in the Rates applicable to your calling plan Partial minutes are 
rounded up to the next whole minute. Sprint will charge you for the 
entire minute of a partial minute used. 
0. If the total for al l  computed domestic interstate or international call 
charges includes a fraction of a cent, the fraction will be rounded down 
to the next whole cent. 
E. Beginning with June 2002 invoices, all Sprint employees and 
customers of some Services (as noted in the Service Matrix) who 
have monthly service charges a n d h  usage that nets to $0 will not be 
mailed a paper invoice. Invoice information for these Services can be 
accessed via the Internet at www.surintcom and click on "View and 
Pay Bill." 
5.2 Payment Terms. 
A. You agree to pay for Services at the Rates applicable to your calling 
plan and according to the terms of this Agreement 
E. You must fully pay all undisputed charges on Sprint's monthly invoice 
in U.S. currency within 30 days of the invoice date. 
C. If you fail to pay all undisputed charges for Services within 30 days of 
the invoice date, Sprint may charge you interest on those charges equal 
to the lesser of 1.5% per month or the maxlmum rate allowed by law. 
The interest will be applied to the entlre unpaid balance, including taxes. 
If the Local Telephone Company bills you for Sprint charges on Sprint's 
behalf, you are subject to the Local Telephone Company's payment 
policies, including any late payment charges that it may impose. 
0. You may in good faith withhold payment of any disputed charges. To 
dispute a charge on your mvoice, you must follow the procedures in 
Section 8. A charge is not "disputed" until you provide Sprint with a 
written explanation of the disputed charge. If Sprint determines that the 
disputed charges are valid, Sprint will notify you of that and you must 
pay all such charges within 10 days. 
E. If you pay by credit card, your payment is also subject to the terms of 
your agreement with the credit card issuer. 
5.3. Unauthorized Charges. You are responsible to pay all charges for 
Services provided under this Agreement, including, but not limited to, 
unauthorized charges incurred on calls placed from your premises or 
using a FoNCAROsw number or authorization code that Spnnt has 
issued to you. 
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5.4. Refunds. If you believe that you have overpaid Sprint, you must 
submit a claim to Sprint within 60 days after the claimed overpayment, 
along with evidence supporting the claim. In calculating any refund, 
Sprint will adjust usage discounts based on total usage after all credits 
or adlustments have been applied. It a billing error resuks in an 
overbilling or overcharge, Sprint may refund the amount overbilled or 
overcharged by issuing a creditto your account. 
5.5. Returned Check Fee. Sprint may charge you a Return Check Fee 
if your check, bank draft or electronic funds transfer is returned for 
insufficient funds. You are responsible for paying this charge Fees 
vary by state and are set forth in Sprint in-state tariffs where required 
by state law. The address where your bill is sent will determine 
your charge. 
6. YOUR RESPONSIBILITIES 
6.1. Your Duties and Responsibilities. You must 
A. ensure compliance with this Agreement by anyone whom you 
authorize to use the Services; 
B. ensure that any of your equipment and facilibes that are connected 
with any equipment or facilities of Sprint will work satisfactorily with 
the Services and will not interfere with the Services; 
C. cooperate with Sprint in installation, trouble determination and 
fault isolation; 
0 accept responsibility for cabling that connects equipment not 
provided by Sprint to Services; and 
E. nobfy Sprint of any interruption of Service. after ensuring that the 
interruption is not the result of anything that you have done or caused 
by your equipment 
6.2 Use of Services. 
A Neither you nor your Authorized Users may use the Services for any 
unlawful purpose, or in such a way as to interfere with the use of 
Services by others. If you fail to comply with this Sectton, you release 
Sprint from all liabilibes or obligahons and you must pay Sprint for al l  
costs or damages that Sprint incurs as a result 
B You must not permit or assist others to abuse or fraudulently 
use Services. 
C. You must not sell or otherwise distribute FCJNCARO numbers and 
authorization codes without Sprint's prior written consent 
0. If you use the Services in any manner that violates this Secbon, 
Sprint may immediately suspend or terminate your Service without 
notice and without further liability to you. 
7. CANCELLATION. DISCONTINUATION OR RESTRICTION OF SERVICES 
7.1. By You. You may cancel Service at any bme To cancel Service, 
you should notify your Local Exchange Carrier that you wish to change 
your long distance service to another carrier, in which case Sprint will 
cancel your Service and close your account when it recelves the order 
from the Local Exchange Carrier. 

7.2 By Sprint. Service terminates 

2. you fail to pay a disputed charge wthin 10 days after Sprint notifies 
you that the charge is valid; 
3. you fail to make a prepayment as required in Section 3 
4. Sprint is prohibited from furnishing 
other government authority having jurisdiction, 
5. you use the Services in a manner that violates any law or regulanon: or 
6. you place harassing phone calls to Sprint or any third party, including 
calls in which you use abusive language 
B. Fraud or Suspected Fraud 
1. Sprint may immediately and without notice block access to Its 
network from particular phone numbers where Sprint is experiencing 
significant amounts of toll fraud, or usage of Services in an amount that 
is not supported by your credit 
2. Sprint may disconnect calls that are in progress that violate Sprint's 
fraud control parameters. Sprint may deactivate any FUNCARD 
numbers associated with suspected fraud. If Sprint determines that the 
fraudulent or unlawful use of its FUNCARD access service to overseas 
locations is occurring, Sprint may block access to toll-free FUNCARD 
service to those locations. 
3. Sprint may block FUNCARD calls from certain area codes to certain 
internahonat locations in order to prevent international toll fraud. If you 
are willing to accept in writing al l  liability for fraudulent calls that may 
be placed using your FUNCARD, Sprint will unblock these internabonal 
locations for you. 
C. Restricted Service. Under certain circumstances, Sprint may 
suspend your Service and route your calls to a receivables operator 
or a voice response unit if you have incurred significant pre-bill 
charges and one or more of the following apply: 
1. Sprint could not obtain credit information about you from one of the 
major credit reporting agencies; 
2. you have poor credit based on industry standards: 
3. you have not paid a bill in a timely manner or; 
4. your usage appears to be fraudulent according to standards 
determined by Sprint 
If you are routed to a voice response unit. you will be advised that 
your Service has been restricted. You may then make a prepayment 
using a credit card, or dial a toll-free number to speak with a collection 
representative. The receivables operator or collection representabve 
will explain the reasons for the restricted Service and the requirements 
for you to receive unrestricted Service again. 
7.3. Payment Pending Cancellation. Sprint has up to 30 days to 
complete the cancellabon or disconnection of your Service You 
must pay all charges incurred for 30 days afterIhe notice of 
cancellationldisconnectlon or until the cancellationldisconnecbon 
is completed, whichever is sooner. You are responsible for paying 
the entire MRC applicable to your calling plan for the month your 
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A. Sprint may discontinue your Service immediately upon written nobce 
and without liability to you for any of the following reasons: 
1. you fail to pay any sum due to Sprint, or any Sprint affiliate, for 
Services for more than 30 days beyond the date of the invoice for such 
Services. regardless of whether the Service being canceled IS related 
or unrelated to the account or Service for which the sum is past due; 

8. DISPUTE RESOLUTION 
8.1. This Secbon applies to any dispute between you and Sprint arising 
out of or relattng to this Agreement, including any dispute you may have 
regarding the Services, charges for Services, advertising, or any other 
dispute that ether you or Sprint has that is related to this Agreement, 
even if the dispute arises after your Service has terminated. All disputes 
must be resolved as described in this Section. 

F 
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YOU AGREE THAT ANY DISPUTE W I U  NOT BE RESOLVED BY A JUDGE OR 
JURY IN COURT (EXCEPT FOR SMAU CLAIMS COURT, IF APPUCABE). 
8.2 If you have a dispute with Sprint, you must first call Sprint's 
Customer Service department at the number listed on your invoice or 
wrrte to Sprint at P.0. Box 569290. Dallas, TX 75356-9290, Attention: 
Manager, Executive Services. to attempt to resolve your dispute. You 
must describe your dispute and provide Sprint with any supporting 
documentation. Likewise. it Sprint has a dispute with you. it will notify 
you by letter sent to your billing address and attempt to resolve it 
before pursuing arbitrauon 
8.3. If either party is unable to resolve its dispute within 60 days of 
nobfying the other party of the dispute, either party has the right to 
take the dispute to small claims court if it qualifies under the rules 
of the court Alternahvely, either party may request arbitration as 
described below. 
8.4. MANDATORY ARBITRATION OF DISPUTES. ANY CLAIM, 
CONTROVERSY OR DISPUTE OF ANY KIND BETWEEN YOU AND 
SPRINT AND/OR ANY OF ITS EMPLOYEES. AGENTS, AFFIUATES OR 
OTHER REPRESENTATIVES, WHETHER SOUNDING IN CONTRACT, 
STATUTE OR TORT, INCLUDING FRAUD, MISREPRESENTATION, 

THEORY AND REGARDLESS OF THE DATE OF ACCRUAL OF SUCH 
CLAIM, CONTROVERSY OR DISPUTE WILL BE RESOLVED BY FINAL 
AND BINDING ARBITRATION AS PRESCRIBED IN THIS SECTION. 
THE FEDERAL ARBITRATION ACT, NOT STATE LAW. GOVERNS THE 
QUESTION OF WHETHER A CLAIM IS SUBJECT TO ARBITRATION. 
8.5. A single arbitrator engaged in the pracuce of law will conduct the 
arbltration The arbitrator will be selected according to the rules of the 
American Arbitration Associauon or JAMS or, alternahvely, may be 
selected by agreement of the parttes, who will cooperate in good faith 
to select the arbitrator. The arbitration will be conducted by and under 
the then-applicable rules of American Arbitration Association or JAMS, 
as applicable. All expedrted procedures prescribed by the applicable 
rules will apply. Any required hearing fees and costs will be paid by the 
parttes as required by the applicable rules or as required by applicable 
law, but the arbitrator will have the power to apportion such costs as 
the arbitrator deems appropriate. 
8.6.The arbitrator's decision and award will be final and binding, and 
judgment on the award rendered by the arbitrator may be entered in 
any court with jurisdiction. 
8.7. If any party files a judicial or administrative action asserting a claim 
that is subject to arbitration and another party successhlly stays such 
action or compels arbitration, the party filing that action must pay the 
other party's costs and expenses incurred in seeking such stay or 
compelling arbitration, including attorney's fees. 
8.8. In addition to the procedures described in this Secuon for 
resolving a dispute, you may also have the right to file a complaint 

8.9. If any portion of this Dispute Resolution Section is determined to be 
invalid or unenforceable. the remainder of the Section remains in full 
force and effect. 
9. LIMITATIONS ON SPRINTS LIABILTTY. This Section describes the 
full extent of Sprint's liability to  you for any claims in connechon with 
the Services or this Agreement 
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9.1. Liability Limitations. 
A. SPRINT'S LIABILITY ARISING OUT OF O R  RELATED TO THIS 
AGREEMENT, INCLUDING FOR ANY PROBLEM YOU EXPERIENCE WITH 
THE SERVICES, WILL NOT EXCEED THE AMOUNT YOU ARE CHARGED 
FOR SERVICES DURING THE AFFECTED PERIOD THIS INCLUDES, BUT 
IS NOT LIMITED TO, ANY DAMAGES ARISING OUT OF MISTAKES, 
OMISSIONS, INTERRUPTIONS, OELAVS, ERRORS, UNAVAllABlLlTY 
O R  DEFECTS IN THE TRANSMISSION OFTHE SERVICES. 
6. SPRINT IS NOT LtABLE FOR ANY CONSEQUENTIAL, INCIDENTAL, 
SPECIAL, INDIRECT. PUNITIVE OR EXEMPLARY DAMAGES FOR ANY 
CAUSE OF ACTION, WHETHER IN CONTRACT OR TORT, ARISING OUT 
OF ITS PROVISION OF SERVICES OR FAILURE TO PROVIDE SERVICES 
UNDER THIS AGREEMENT. CONSEQUENTIAL INCIDENTAL SPECIAL 
AND INDIRECT DAMAGES INCLUDE, BUT ARE NOT LIMITED TO, LOST 
PROFITS, LOST REVENUES AN0 LOSS OF BUSINESS OPPORTUNITY, 
WHETHER OR NOT SPRINT WAS AWARE O R  SHOULD HAVE BEEN 
AWARE OFTHE POSSIBILITY OFTHESE DAMAGES. 
C. SPRINT IS NOT LIABLE FOR ANY FAILURE OF PERFORMANCE DUE 
TO CAUSES BEYOND ITS CONTROL, INCLUDING. BUT NOT LIMITED 
TO, ACTS OF GOO, FIRES, METEOROLOGICAL PHENOMENA. FLOODS 

TIONS, RIOTS O R  WARS. STRIKES, LOCKOUTS, WORK STOPPAGES, 
OR OTHER LABOR DIFFICULTIES. ACTS OF THIRD PARTIES, INCLUDING 
BUT NOT LIMITED TO, LOCAL OR FOREIGN TELEPHONE COMPANIES, 
AN0 ANY MW, ORDER, REGULATION OR OTHER ACTION OF ANY 
GOVERNMENTAL ENTITY. 
0. THIS SECTION CONTINUES TO APPLY AFTER THE AGREEMENT ENDS. 
E. Nothing in this Section limits damages that are conclusively 
determined to be the direct result of Sprint's wanton or 
intenfional misconduct 
9.2 No Warranties. SPRINT MAKES NO EXPRESS OR IMPLIED 
WARRANTIES ABOUT ITS SERVICES THAT ARE NOT EXPRESSLY 
CONTAINED IN THIS AGREEMENT. SPRINT DISCLAIMS ANY IMPLIED 
WARRANTIES, INCLUDING. BUT NOT LIMITED TO, WARRANTIES OF 
MERCHANTABILITY AN0 FITNESS FOR A PARTICULAR PURPOSE. 
SPRINT ALSO MAKES NO WARRANTYTHATTHE SERVICES WILL 

STATEMENTS OF WARRANTY ABOUT SPRINTS SERVICES, SUCH 
STATEMENTS ARE NOT AUTHORIZED BY SPRINT AND ARE NOT A 
WARRANTY BY SPRINT. 
9.3. Exclusions. Sprint is not liable for claims or damages from: 
A. your or your Authorized Users' fault, negligence or failure to 
perform your responsibilities; 
E. third party claims against you that arise out of your or your 
Authorized Users' use of the Services; 

FRAUDULENT INDUCEMENT OR ANY OTHER LEGAL OR EaUTTABLE OR OTHER CATASTROPHES, NATIONAL EMERGENCIES, INSURREC- 

+- 
BE UNINTERRUPTED O R  ERROR-FREE. YOU MAY NOT RELY ON 
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C. claims for third-party acts or omissions: 
D. your or your Authorized Users' acts or omissions; 

F. claims from a breach in the privacy or security of communications 

I 

I 
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with an appropriate federal or state regulatory agency. 
E. the acts or omissions of any non-Sprint entity furnishing equipment, 
services or facilities far use with Services; 

transmitted over Sprint's network, unless caused by some act or 

G. claims due to fraudulent or unauthorized use of the Services 
provided to you, or unauthorized use of your telephone facilities to 
place calls on the Sprint network: or 

I 
I - Of Sprint; 1 
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H. a problem with the interconnection of Sprint's Services with the 
services or equipment of some other party. 
10. YOUR LtABlLlTy 
You will indemnify. defend and hold Sprint harmless from all claims and 
demands by third parties for loss or damages arising out of the use of 
Services by you or your Authorized User, including but not limited to: 
claims of libel, slander, or the infringement of copyright; claims forthe 
unauthorized use of any trademark, trade name, or service mark arising 
from the material transmitted over the Services; claims of infringement 
of patents arising from, combining with. or using in connectton with. the 
Services. any apparatus and or systems furnished by you or your 
Authorized User; and all other claims arising out of any act or omission 
of you or your Authorized User in connection with the Services. 
11. INTERNATIONAL SERVICES 
11.1. Foreign Carrier Restrictions. Foreign carriers or regulatory 
agencies may impose, upon the portton of the end-to-end international 
service or faCiliheS they provide. certain limitahons or restrictions that 
may limit your ability or that of your Authorized Users to use the Sprint 
Services You or your Authorized User must conform to any limitations 
or restrictions imposed by the foreign carriers or agencies 
11.2. Foreign Carrier Acts of Omissions. 
A. When other US. or foreign carriers and Foreign Telecommunications 
Administrations use facilities to establish connechons to points not 
reached by Sprint's facilities, Sprint is not liable for acts or omissions of 
other carriers or Foreign Telecommunications Administrahons. 
8. Internabonal calls are priced on the basis of the country and city 
codes dialed by you. When the facilities of other U.S. or foreign carriers 
are used in establishing connections to points not reached by SprintS 
facilittes, Sprint is not liable for refunds or damages if those calls do not 
terminate in the country, city or area codes normally associated with 
the called number 
1 2  PRIVACY 
121. Information Obtained Online. Sprint's privacy policy governing 
informatton about you that Sprint obtains over the Internet IS a t  
www sorintcom 
12.2. Customer Proprietary Network Information. As Sprint provides 
Services to you, Sprint develops information about the quantity, 
technical configuration, type, destination, amount of Services you use, 
and other information found on your bill ("Customer Information"). 
Under federal law, you have a right and Sprint has a duty,to protect the 
confidentiality of your Customer Informatton. In order to serve you in 
the most effective and efficient manner, Sprint may use or share your 
Customer Information with others in the Sprint Family of Companies 
for purposes of determining and offering other Sprint products and 
services that may interest you. The Sprint Family of Companies includes 
the local, long distance, wireless and directory divisions of Sprint 
Corporauon and joint-venture partners providing communications- *' 

related services. Sprint may also disclose, share or permit access 
to your Customer Information on a limited, as-needed basis with 
trusted agents and contractors that assist Sprint in providing you 
with communications-related services. Agents, contractors and 
joint-venture partners share a concomitant to protect your Customer 
Information Sprint will not disclose or sell Customer Information to 
third parhes, unless otherwrse required to do so by operation of law. 

However, if you so desire, Sprint will not use or share with others in the 
Sprint Family of Companies your Customer Information to offer products 
and services that are unrelated to the Services you currently receive 
from Sprint. If you would prefer that Sprint not use your Customer 
Information for this purpose, you may opt-out by calling 1-888-212-2145. 
(For 17y users who are deaf or hard of hearing, dial 1-800-877-8973 to 
contact a TTY operator. Request the TTY operator to dial 1-888-212-2145 
and notify Sprint that you do not want Sprint to use Customer 
Information) Your decision to opt-out will not have any impact on your 
current Sprint services. Also your decision on whether or not to 
opt-out is valid until you decide to change it. As such you may, at any 
time, opt-out or revoke your previous decision to opt-out by calling the 
number listed in this paragraph. 
12.3. Use of Recording Devices. 
A. Sprint's Services are not adapted to the use of recordi 
If you use such devices to record your conversations, or for other 
purposes, you do so at your own risk. 
B. You may use a recording device to record your conversahons only 
if you comply with all applicable laws and regulations, including the 
following requirements prescribed by the Federal Communlcahons 
Commission: 
1. prior to the conversation taking place, you obtain the written or 
verbal consent of al l  parties to the conversatton that the conversation 
is being recorded, or you notify each person on the cal l  a t  the 
beginning of the call that you are recording the call (you must 
record this notification); or 
2. you use a distinctive recorder tone, repeated at intervals of 
approximately 15 seconds, to alert al l  parties to the conversatton that 
a recording device is being used. 
C. These FCC requirements do not apply to recording incoming calls 
made to emergency telephone numbers (such as 911) and responsive 
outgoing calls, to calls made to or from relevant government agencies 
in emergencies; to calls made for illegal purposes such as bomb 
threats; kidnap ransom requests and calls made in response; to calls 
made by the United States Secret Service of the Department of the 
Treasury concerning the safety and security of the person of the 
President of the United States, members of the President's immediate 
family, or the White House and White House grounds; or to calls 
allowed to be recorded pursuant to court order. 
124. Caller ID. Sprint's provision of Caller IO Service, including 
Automattc Number Identification (ANI). is subject to the requirements 
of Part 47 of the Code of Federal Regulations, Section 64.1600 et seq 47 
C.FR. 164.1600 et seq. 
13. MISCELLANEOUS 
13.1. Pay-Per-Call. If you subscribe to the Services (either outbound or 
inbound) for the purpose of "pay-per-call" services, you must comply 
with all applicable provisions of 47 C.F.R. 2164.711 through 64.716. as 
well as with Subpart 0 of Part 64 of the Federal Communications 
Commission's rules 
132. Payphones. If you own a Public or Semi-Public Payphone or make 
such telephones available to the public ortransient users of your 
premises and use Sprint as your provider of operator services. you 
musf comply with the requirements of 47 U S.C. 52261~). if applicable, 
and §226(e)(l). 
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services - the state-to-state and international telecommunications 
service offerings provided by Sprint and purchased by you. Services 
do not include Sprint PCSB servrces, which are governed by separate 

Servica Matrix - describes the Service and associated rates, 
terms and conditions applicable to the specific residential 
Sprint Service offering. These matrices may be found a t  
www svrintcomlratesandconditions under rates for 
residential services. 
State-to-State Calling - Dial-1 and operator state-to-state services are 
available to Customers in the  U S. Mainland, Hawaii. Puerto Rico and 
the U.S. Virgin Islands FUNCARD state-to-state service is available 
from the U S. Mainland, Alaska. Hawaii, Puerto Rico, the U.S. Virgin 
Islands, Guam and CNMI State-to-state calls may terminate to the 
U.S. Mainland, Alaska. Hawaii, Puerto Rico, the U S Virgin Islands, 
Guam and CNMI, unless otherwise specified in the product. 

STATE-SPECIFIC INFORMATION 
State-specific information is listed in alphabetical order by state. Note 
that this information is not included on the Sprint web site. 
This serves as nobfication that Sprint is your long-distance carrier for 
long-distance and/or local-toll calling services. if available. There may 
be a nominal charge from your local carrier for switching long-distance 
carriers to Sprint's long-distance and/or local-toll calling services, if 
available. You may switch back to your previous carrier or select a new 
carrier by calling your previous carrier or your preferred carrier. For 
more informabon, call Customer Service at 1-800-877-4646. 
Sprint dces not charge for call attempts not answered. it you cancel 
your Sprint long-distance service, your final invoice will not include a 
credit for any promotion you may have been receiving as a result of 
using Sprint long-distance service. Sprint does not require customers 
to provide deposits. However, Sprint may require advance payments 
when a customer's toll usage exceeds expected limits. Sprint 
customers may request billing adjustments for wrong numbers 
and incorrect bills by calling Customer Service a t  1-800-877-4646. 
Rates and Fees. The rates and fees stated herein are those in effect as 
of the date of the enclosed letter Rates are subject to change. 
For the most current rate and fee information, please check 
-1 or call Sprint Customer Service. 
Your use of Sprint services constitutes your acceptance ofthe rates 
and fees in effect a t  the hme you use the sewices. 
Surcharges. There will be a $3 per-request charge for an invoice 
reprint The In-State Access Charge that may be on your invoice IS 

based on access costs Sprint must pay to your Local Telephone 
Company to utilize local phone lines. If you reside in the following 
states, an In-State Access Charge may be applied. 
State: AR CD FL KY MA MI 
Charge: 1.59 130  1.99 1.50 1.01 0.57 Tarifas y Cuotas. Las tarifas y las cuotas indicadas aqui son las que se 
State. M N  MO NJ NY TX encuentran en vigencia a fecha de emisibn de la carta incluida. Las 
Charge: 1.99 1.99 1.40 1.76 199  tarifas estan sujetas a cambio sin previo aviso. Si desea la informacion 
Customers in other states may also have a surcharge of up to $1.99 
included on their invoice for the In-State Access Charge. 
Florida Residents. If you believe you were switched to Sprint in error, 
please call 1-800-795-1149. 

Indiana Residents. Indiana residents have a right to file a complaint to 
the Consumer Affairs Division at Indiana Government Center South, 302 
West Washington Street, E-306, Indianapolis, IN 46204 or by calling 

Maine Residents. The Maine Public Utilities Commission requires 
long-distance companies to provide notice of any price increase to 
customers. Should your bill reflect a price increase and you did not 
receive prior notification from Sprint you have the right not to pay 
the increase or to receive reimbursement for payments t h a t  were 
attributable to the increase in price If you believe you were not 
advised of a price increase. please contact Sprint Customer Service 
at 1-800-877-4646 
Minnesota Residents. The surcharge for an interstate directory 
assistance call complebon is $2.49 per call Rates and surcharges 
are subject to change. For the most current rates, please visit Sprint's 
web site at www sorint comlratesandconditionsJ or call Customer 
Service at 1-800-877-4646. 
Nevada Residents. All questions or comments may be directed to 
Public Utilities Commission of Nevada, 101 Convention Center Drive, 
Suite 250. Las Vegas, Nevada 89109,702-486-2600. 
Ohio Residents. All questions or comments may be directed to Public 
Utiliues Commission of Ohio. www puc.state.oh.us, 180 E. Broad Street 
Columbus. Ohio 43215-3793.614-466-3292 or 614-466-8180 (TWTTDJ, 
toll-free in Ohio 1-800-686-7826 or 1-800-686-1570 (TTY-TTD). 
INFORMACION ESPECIFICO POR ESTADO Informacion especifico 
por estado esta listada alfabeticamente por estado. Note que esta 
informacibn no esta incluido en el sitio Web de Sprint 
Esta es una notifieacion avisandole que Sprint es su compania de larga 
distancia a cargo de brindarle servicios telefonicos de larga distancia 
ylo locales con costo. si estan estos disponibles. Podria haber un cargo 
nominal de su compania local por cambiar de compaiiia de larga 
distancia a 10s servicios telefonicos de larga distancia y/o locales con 
costo de Sprint si estan estos disponibles Puede volver a la compaiiia 
anterior o seleccionar una nueva compafiia llamando a su compaiiia 
anterior o a la compaiiia de su preferencia. Para mayor informacion 
Name e l  Departamento de Servicio a l  1-800-877-4646. 
Sprint no cobra por las llamadas no contestadas. SI cancela el servicio 
de larga distancia de Sprint. su factura final no incluira creditos de 
ninguna promocion que pudiera haber estado recibiendo como 
resultado de utilizar el servicio de larga distancia de Sprint. Sprint no 
raquiere que 10s clientes efectljen deposit0 alguno. Sin embargo, Sprint 
podria requerir pagos par adelantado cuando las llamadas con cost0 
del cliente excedan 10s lirnites anticipados Los cl ients de Sprint 
pueden requerir cambios de facturacion por n h e r o s  equivocados y 
cuentas incorrectas llamando al Departamento de Servicio al Cliente 
al 1-800-877-4646 

terms and condibons. 1-800-85 1-4268. 

mas reciente sobre las tarifas y las cuotas, por favor visite 
www.sorint.comlratesandconditionsL o llame a l  Departamento de 
Servicio ai Cliente de Sprint El utilizar 10s servicios de Sprint constituye 
la aceptacion que usted hace de las tarifas y cuotas en vigencia a1 
momento en que use 10s servicios. 
Sobrecargos. Habra un cargo de $3 por cada solicitud de reimpresion 
de factura. El Cargo de Acceso Estatal que pudiera aparecer en su 14 f 3  - - 

I 
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NOTICE OF PRICE INCREASE 

The Carrier Universal Servtce Charge (CUSC) will be 9.6% through 
March 31,2003 Effecttve April 1.2003, Sprintwill apply the FCC- 

factura es t i  basado en cuotas de acceso que Sprint debe pagar a su 
Compatiia de Telefonos Local para utilizar las lineas telefonicas locales. 
Si reside en 10s siguientes estados. un Cargo de Acceso Estatal podra 
ser applicado: 
Estado: AR CO FL KY MA MI prescribed universal service contribution rate, which may be found 

I 
1.30 1.99 1.50 1.01 0.57 on Sprint's website a t  w w  sorint.com/ratesandconditionsL 
MO NJ NY TX residentiaWdocuments/taxes.odf The CUSC is assessed an al l  
199 1.40 1.76 1.99 interstate and international charges {including usage and non-usage) 

each month, excluding charges for calls that both originate and 
terminate outside the U.S 
For customers who subscribe to the Sprint Standard Weekend" Calling 
plan, thk rate for state-to-state calls placed Monday through Friday 
will be increased bya.05 per minute effective March 1,2003. 

For customers who reside in ALAR, AZ. CA, CO. DE, FL. GA. HI, IL IN, 
KY, MA, MI, MN. MS, MT, ND, NJ, NV, NY, OH, OK, PA, RI, TX. UT, VT, 
WI and WY and who subscribe to the Sprint Standard Weekend 
Calling plan, the rate for in-state calls placed Monday through Friday 
will be increased by $0 05 per minute effective March 1,2003. 
Connecticut. Maine and Virginia Residents. For customers who 
subscribe to the Sprint Standard Weekend Calling plan, the rate for 
in-state calls placed between Monday and Friday will be increased 
from $a 35 to $0.40 per minute (a 12.5% increase) effective March 1, 
2003. Please remember that you have the opoon oflookrng at other 
Sprint offerings that may betrer ht your needs. 

For customers who subscribe to the MTS basic rate and Discount MTS 
basic rate calling plans, including The Most, TimeBank, The Most I I  
and Sprint Select, the rate for state-to-state calls will be increased by 
$0.03 per minute effecbve March 1,2003. 

For customers who reside in A L  AR. AZ. CA. DE. FL, GA, IL, IN, KY, MA, 
MI, MN, MS. NO, NJ, NV, NY, OH, OK, PA, RI, TX. UT, WI and WY and 
who subscribe to the MTS basic rate and Discount MTS basic rate 
calling plans, including The Most, i7meBank. The Most II  and Sprint 
Select, the rate for instate calls will be increased by $0.05 per minute 
effective March 1, 2003. 
Connecticut Residents. For customers who subscribe to the MTS 
SPRINT Servlce basic rate and Discount MTS basic. rate calling plans, 
including The Most, TimeBank, The Most II and Sprint Select, the rate 
for in-state calls will be increased from $0.16 to $0.21 per minute 
effective March 1,2003. 

For customers who reside in AR, CA, DE. FL GA, HI, ID, IN, IA, KS. MA, 
MI, MN, MO, NE, NV, NH, NJ. NO, OH, PA, PA, RI. SC. SD. TX, UT, VT, 
WI and WY the surcharge for in-state directory assistance will 
increase to $1.99 effective March 1,2003. Addmonally, in these states, 
in-state operator service per minute rates will increase to $0.89 per 
minute and the per call surcharge for station-to-station direct dial and 
station-to-station collect, FaNCARD, LEC calling card and third-party 
billed will increase to $5.50 per call effectlve March 1,2003 

Effective March 1,2003, the in-state holiday discount schedule will be 
eliminated for all rate plans within in-state holiday rate schedules 

Effecttve March 1, 2003. the surcharge for international directory 
assistance to Canada, Anquilla, Montserrat. Antigua, Mustique, 
Bahamas. News, Barbados, Palm Island. Bermuda, St Kitts. Britlsh 
Virgin Islands, St Lucia. Cayman Islands, St Vincent, Dominica 
TrinidadlTobago Islands, Dominican Republic, Turks & Caicos, 
Grenada, Union Island and Jamaica will be $2.49. 

Los clientes de otros estados tambien podrian tener que pagar un 
sobrecargo hasta $1.99. el  cual se incluiria en su factura por concept0 
de Cargo de Acceso Estatal. 
Residentes de Florida. Si considera que su servicio telefonico fue 
cambiado a Sprint por error, sirvasa llamar al 1-800-795-1 149. 
Residentes de Indiana. Los residentes de Indiana ttenen e l  derecho de 
presentar cualquier queia que tengan ante la Consumer Affairs Division 
del Indiana Government Center South, 302 West Washington Street, 
E-306, Indianapolis, IN 46204 o llamando al 1-800-851-4268. 
Residentes de Maine. La Maine Public Uttlities Commission exige 
que las compaiiias de larga distancia proporcionen a 10s clientes el 
aviso de cualquier incremento en precios. Si su factura reflelara un 
incremento en precios y no recibib una notificacion previa por pane 
de Sprint. tiene derecho a no pagar el incremento o recibir el 
reembolso de 10s pagos que fueron atribuibles a l  incremento en 
precios. S i  considera que no fue iflformado sobre e l  incremento en 
precios, por favor comuniquese a Servicios a l  Cliente de Sprint, 
a1 1-800-877-4646. 
Residentes de Minnesota. El sobrecargo por cada llamada al 
servicio de directorio estatal realizada es $2.49 por Ilamada. Tarifas y 
sobrecargos estin sujetos a cambio. Para las tarifas mas corrientes 
por favor visite el sitto Web. wwwsorint.com/ratesandconditions/ o 
llame el  Departmento de Servicio al 1-800-877-4646. 
Residentes de Nevada. Todas las preguntas y comentarios deberan ser 
dirigidas a Public Utility Commission of Nevada - 101 Convention Center 
Drive, Suite 250, Las Vegas, Nevada 89109,702-486-2600 
Residentes de Ohio. Todas las preguntas y comentarios deberan ser 
dirigidas a Public UttlitieS Commission of Ohio - www.puc.state.oh.us, 
180 E. Broad Street, Columbus, Ohlo 43215-3793,614-466-3292 o 
614-466-8180 (TTY-TTD), sin costo en Ohio 1-800-686-7826 6 
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1-800-686-1570 ITTY-TTD). 
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1. APPLICATION OF TERMS AND CONDITIONS OF SERVICE 
1.1. General Application. These Terms and Conditions of Service 
('Terms and Conditions"), together with the current rates and 
restrictions applicable to your calling plan ("Rates" or "Rate 
Schedules"), constitute your agreement with Sprint ("Agreement") for 
the Services that you purchase from Sprint Communications Company 
LP. ("Sprint"). The Rate Schedules are incorporated into this 
Agreement by reference and are a part of this Agreement 
YOUR ENROLLMENT IN, USE OF OR PAYMENT FOR THE SERVICES 
CONSTITUTES YOUR ACCEPTANCE OF AN0 AGREEMENT TO 
THIS AGREEMENT. IF YOU DO NOT AGREE WITH SPRINT'S RATE 
SCHEDULES OR TERMS AND CONDITIONS, DO NOT USETHE 
SERVICES AN0 CALL SPRINT CUSTOMER SERVICE IMMEDIATELY 
FOR INSTRUCTIONS ON HOWTO CANCELTHE SERVICES. 
1.2 Changes to Rates. Terms and Conditions. Sprint reseries the right 
to change its Rate Schedules or Terms and Conditions at any ttme. 
All changes to existing Service and product offerings will be posted 
on Sprint's web site at www.sorint.com/ratesandconditionsl at least 
15 days before they become effective. In addition, Sprint may notifv you 
in advance of any significant changes to these documents, including 
any increases to the Rates applicable to your calling plan, in one of the 
other ways identified in Section 13.9. The rates, terms and conditions of 
new service or product offerings will be posted on Sprint's web site 
within 24 hours after such new service or product is available to 
customers. You may also obtain informatton on Rate Schedules or a 
copy of the current Terms and Conditions in any of the following ways: 
by calling the Sprint Customer Service number printed on your invoice; 
by writing to Sprint Customer Service, P.O. 8ox 152046, Irving, TX 75015- 
2046. or by visittng Sprint's Regulatory Department at 6450 Sprint 
Parkway, Overland Park, Kansas 66251 YOUR CONTINUED USE OF 
THE SERVICES CONSTITUTES YOUR AGREEMENT TO SPRINTS RATES. 
TERMS AND CONDITIONS THAT ARE IN ERECT AT THE TIME YOU USE 
THE SERVICES. 
1.3. Scope. This Agreement applies to state-to-state and international 
long-distance calls, but does not apply to PCSB services, which are 
covered under separate agreements. State regulations and 
requirements, including tariffs filed with the State Public Service 
Commissions, will continue to apply to your intrastate telecommunica- 
tions services. 
1.4. Subscribing Through Local Telephone Company. If you select 
Sprint Services through your Local Telephone Company. you will 
automatically be put on the Sprint Standard Weekend calling plan. 
You may call Sprint Customer Service to select another calling plan. 
1.5. Casual Callers. These Terms and Conditions. along with the Casual 
Caller Rate Schedule, apply to all calls made by Casual Callers. By 
placing a call on the Sprint network, a Casual Caller accepts and 
agrees to these Terms and Conditions and Sprint's Casual Caller Rates. 
Sprint will continue to file tariffs at the Federal Communications 
Commission that apply to Casual Callers who use dial-around it 
Serwces. Please be aware that Casual Caller Rates are considerably 
higher than Sprint's basic rates or calling plan rates. If you believe that 
Sprint has charged you Casual Caller Rates in error, please contact 
Sprint Customer Service immediately. If Sprint has charged you Casual 
Caller Rates due to its error, an error by your Local Telephone Company. 
or some other cause beyond your control, your account will be credited 
for the erroneous charges 

1.6. LEC Card Calls. These Terms and Conditions and Sprint's applicable 
Rates apply to calls made on Spnnt's network using a calling card 
issued by a Local Telephone Company ("LEC Calling Card"). By placing 
a call on the Sprint nebvork using a LEC Calling Card, the caller accepts 
and agrees to these Terms and Conditions and Sprint's Rates. 
1.7. Definitions. Capitalized terms are defined in this Agreement or 
Attachment A 
2 SERVlCES 
2.1. Charges. You agree to pay for Serwces a t  the current Rates and 
subject to any restrictions applicable to your calling plan, which are set 
forth on the Rate Schedules. In addition to the Rates for using the 
Services, taxes, fees, and surcharges may also apply to your Services. 
These additional charges areset forth in Section 4 
22 Requirements for Obtaining Service. Before you receive Services, 
Sprint may require you to: la) sign a document authorizing changes in 
your existing long-distance services; and/or Ib) verify in writing that you 
are authorized to order Service at all Locattons that you designate and 
that you assume financial responsibility for Services to those Locations. 
Sprint may also require you to establish credit as described in Sectton 3. 
2.3. Order Acceptance. Sprint may accept or relect your order for 
Services in its sole discrebon. Sprint will activate the Services as soon 
as practtcal after receiving your order, unless Sprint tells you otherwise 
when you place your order. Sprint's obligation to provide Services 
is subject to i t s  ability to procure, construct and maintain necessary 
facilittes. Sprint will undertake commercially reasonable efforts to 
secure necessary facilities, so long as obtaining the facilities or 
fulfilling your order for Services does not adversely affect Sprint's 
present services. Sprint's liability for any delay in activating Services 
is limited as set forth in Section 9. 
3. CREDIT 
3.1. Establishing Credit Prepayment. Sprint may require you to 
establish credit before it provides Services. You may be required to 
make a prepayment on your account if your credlt has not been 
established to Sprint's satisfaction. Sprint will credlt the prepayment to 
the balance on your first invoice. If your credit or payment history 
becomes unsatisfactory to Sprint while you are a Sprint customer, or 
your credit does not supportthe amount of Services you use, Sprint 
may require you to make another prepayment or provide other security. 
3.2 Sprint will not request a prepayment that exceeds the estimated 
charges for six months of Services. 
3.3. If you terminate Service, Sprint will apply your prepayment to any 
unpaid bills for Service and refund any remaining balance to you. 
3.4. If you make a prepayment, you must sull pay your invoices as 
required in Sectton 5. 
3.5. If you purchase stand-alone FnNCARDsY Service. you must 
receive a satisfactory credit ranng from Sprint before Sprint will 
provide a FONCARO 
4. TAXES AND SURCHARGES. Some or al l  of the following charges may 
apply to your calling plan. The charges described in this Sectton are in 
addition to all other Rates. 
4.1. Carrier Universal Service Charge (CUSC). Effective April 1.2003. 
Sprint will apply the FCC-prescnbed universal service contribution 
rate, which may be found on Sprint's website atwww.sorint.comL 
ratesandconditions/residential/documents/taxes.odf. 
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4.2 Canier Cost Recovery Charge. Beginning in September, 2w3, your 5. PAYMENT OF CHARGES 

5.1. Billing. 
A. Sprint will begin charging you monthly service charges (including 
MRCs and MUCs) and usage charges when the Service is available for 
your use. Sprint will prorate all charges and associated usage (where 
appltcable) in the initial month of service based on a 30-day month. 
Effective with March, 2003 dated invoices. MRCs associated wtth your 
per minute long-distance services will not be prorated on your last Sprint 
invoice. Sprint will bill you for Services on a monthly basis. Sprint will 
charge you the monthly service charges in effect on the last day of 
your billing cycle. The applicable usage rate will be the rate in effect 
when a call is placed. 
E. Generally monthly service charges and usage charges are billed in 
arrears. However, for some Services, the monthly service charges will 
be billed in advance of service as noted in the Service Matrix. 
C. Sprint will bill you in whole-minute increments. unless otherwise 
stated in the Rates applicable to your calling plan. Partial minutes are 
rounded up to the next whole minute. Sprint will charge you for the 
entire minute of a partial minute used. 
0. If the total for all computed domestic interstate or international call 
charges includes a frachon of a cent, the frachon will be rounded down 
to the next whole cent. 
E. All Sprint employees and customers of some Services (as noted in 
the Service Matrix) who have monthly service charges and/or usage 
that nets to $0 will not be mailed a paper invoice. Invoice information 
for these Services can be accessed via the Internet at www sorintcom 
and click on Manage Your Account 
5.2 Payment Terms. 
A. You agree to pay for Services atthe Rates applicable to your calling 
plan and according to the terms of this Agreement 
B You must fully pay all undisputed charges on Sprint‘s monthly invoice 
in U.S. currency within 30 days of the invoice date. 
C. If you fail to pay al l  undisputed charges for Services within 30 days of 
the invoice date, Sprint may charge you interest on those charges equal 
to the lesser of 1.5% per month or the maximum rate allowed by law. 
The interest will be applied to the enhre unpaid balance, including taxes. 
If the Local Telephone Company bills you for Sprint charges on Sprint‘s 
behalf. you are subject to the Local Telephone Company’s payment 
policies, including any late payment charges that it may impose. 
0. You may in good faith withhold payment of any disputed charges. To 
dispute a charge on your invoice. you must follow the procedures in 
Section 8. A charge is not “disputed” until you provide Sprint with a 
wrmen explanation of the disputed charge. If Sprint determines that the 
disputed charges are valid. Sprintwill notify you of that and you must 
pay al l  such charges within 10 days. 
E. If you pay by credit card, your payment is also subject to the terms of 
your agreement with the credit card issuer. 
5.3. Unauthorized Charges. You are responsible to pay all charges for 
Services provided under this Agreement, including, but not limited to, 
unauthorized charges incurred on calls placed from your premises or 
using a FbNCARDsM number or authorization code that Sprint has issued 
to you. 

bill will include a Sl.99 monthly Carrier Cost Recovery Charge each month 
you have any Sprint long-distance charges or usage achvity on our bill. 
This charge will help Sprint recover various costs, including the costs of 
administering relay services for deaf and hard-of-hearing consumers, 
the North American Numbenng Plan, other regulatory compliance items, 
and certain property taxes This charge is not a tax or otherwise 
required by the government 
4 .1  Single Bi l l  Fee. If you choose to receive your Sprint charges on 
the bill you receive from your Local Exchange Carrier, you will be 
assessed a monthly fee of $1.50. This fee is not assessed if: (a) your 
Local Exchange Carrier is Sprint, (b) your usage for the month 
(including any Monthly Recurring Charge) is greater than MI or (c) you 
subscribe to an offer where the fee is excluded as noted in the Service 
Matrix. This fee will not be prorated for partial month’s usage and does 
not apply towards the satisfaction of usage volume requirements. This 
charge does not apply to blind and visually impaired customers in 
Missouri who request invoices in Braille or large print 
4.4. Frequent Flyer Excise Charge. If you participate in an 
Airlines/Sprint Partnership Program, you will incur a monthly frequent 
Flyer Excise Charge calculated as follows: 
Total Frequent flyer Miles Earned X $0.0010 
For example: 270 total frequent flyer miles earned from 
Sprint X $0.0010 = $0.27 
4.5. Payphone Surcharge. You will incur a per call surcharge of $0.47 for 
all calls that Sprint identifies as onginahng from a Public or Semi-public 
Payphone and for which you are billed by Sprint A per call surcharge 
also may apply to calls made from a payphone using a prepaid calling 
card. This surcharge is set forth in the Prepaid Card matrix. 
4.6 International Mobile Termination Surcharge. Sprint will apply a 
per-minute surcharge to calls made from your home that terminate to 
foreign mobile phones in certain countries. A listlng of the countries 
in which the surcharge applies and the specific surcharge for each 
country is found at htto’//www.sorint.com/mobilesurcharae. The 
current version of that listing is hereby incorporated by reference 
into this Agreement. 
You will receive notice of increases to the International Moblle 
Termination Surcharge and of the invoduchon of new countries if you 
made a call which terminates to a mobile phone within 3 months of the 
change. If you have not made a call to a mobile phone, please check 
the web site or call Customer Service for the current rates. 
4.7. Regulatory Programs. You must pay additional charges that Sprint 
may impose to recover amounts Sprint IS required by regulatory or 
other governmental authorities to collect on behalf of or pay to others 
in support of statutory or regulatory programs. Examples of additional 
charges include, but may not be limited to, the following: state-specific 
universal service funds, lifeline charges, mandated user fees, 
telecom/telecommunications and deaf relay charges, and other federal 
and state miscellaneous charges. 
4.8. Other Taxes. You must pay all excise, sales, use, gross receipts or 
other similar taxes levied by a governing body or bodies for Services, 
unless you provide Sprint with proof that you are exempt from paying 
those taxes. The rates for some of these taxes are set by the governing 
bodies. while others are set by Sprint in accordance with the amounts 
it must pay to the governing bodies. 
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5.4. Refunds. If you believe that you have overpaid Sprint, you must 
submit a claim to Sprint within 60 days after the claimed overpayment 
along with evidence supporting the claim. In calculating any refund, 
Sprint will adjust usage discounts based on total usage after all credits 
or adjustments have been applied. If a billing error results in an 
overbilling or overcharge, Sprint may refund the amount overbilled or 
overcharged by issuing a credit to your account. 
5.5. Returned Check Fee. Sprint may charge you a Return Check Fee 
if your check, bank draft or electronic funds transfer is returned for 
insufficient funds. You are responsible for paying this charge Fees 
vary by state and are set forth in Sprint in-state tariffs where required 
by state law. The address where your bill IS sent will determine 
your charge. 
6. YOUR RESPONSIBILITIES 
6.1. Your Duties and Responsibilities. You must 
A. ensure compliance with this Agreement by anyone whom you 
authorize to use the Services; 
E. ensure that any of your equipment and facilities that are connected 
with any equipment or facilities of Sprint will work satisfactorily with 
the Services and will not interfere with the Services; 
C. cooperate with Sprint in installation, trouble determination and 
fault isolation, 
0. accept responsibility for cabling that connects equipment not 
provided by Sprintto Services; and 
E notify Sprint of any interruption of Service. after ensuring that the 
interruption is not the result of anything that you have done or caused 
by your equipment 
6.2 Use of Services. 
A. Neither you nor your Authonzed Users may use the Services for any 
unlawful purpose, or in such a way as to interfere with the use of 
Services by others If you fail to comply with this Section, you release 
Sprint from all liabilities or obligations and you must pay Sprint for all 
costs or damages that Sprint incurs as a result 
B. You must not permit or assist others to abuse or fraudulently 
use Services. 
C. You must not sell or otherwise FaNCARD numbers and authorization 
codes without Sprint's prior written consent 
D If you use the Services in any manner that violates this Section, 
Sprint may immediately suspend or terminate your Service without 
notice and without further liability to you. 
7. CANCELLATION. DISCONTINUATION OR RESTRICTION OF SERVICES 
7.1. By You. You may cancel Service at any time. To cancel Service, 
you should notify your Local Exchange Carrier that you wish to change 
your long distance service to another carrier, in which case Sprint will 
cancel your Service and close your account when it receives the order 
from the Local Exchange Carrier. 
7.2 By Sprint. Service terminates. 
A. Sprint may discontinue your Service immediately upon written notice 
and without liability to you for any of the following reasons: 
1 you fail ta pay any sum due to Sprint, or any Sprint affiliate,for 
Services for more than 30 days beyond the date of the invoice for such 
Services, regardless of whether the Service being canceled is related 
or unrelated to the account or Service for which the sum is past due, 

2. you fail to pay a disputed charge wrthin 10 days after Sprint notifies 
you that the charge IS valid; 
3. you fail to make a prepayment as required in Section 3 
4 Sprint is prohibited from furnishing Service by order of a court or 
other government authority having junsdiction; 
5. you use the Services in a manner that violates any law or regulation; or 
6. you place harassing phone calls to Sprint or any third party, including 
calls in which you use abusive language. 
E. Fraud or Suspected Fraud. 
1. Sprint may immediately and without notice block access to its 
network from particular phone numbers where Spnnt is experiencing 
significant amounts of toll fraud, or usage of Services is in an amount 
that is not supported by your credit. 
2. Sprint may disconnect calls that are in progress that violate Sprint's 
fraud control parameters. Sprint may deactivate any FUNCARD 
numbers associated with suspected fraud. If Sprint determines that the 
fraudulent or unlawful use of its FUNCARD access service to overseas 
locations is occurring. Sprint may block access to toll-free F@JCARD 
service to those locations 
3. Sprint may block FONCARD calls from certain area codes to certain 
international locations in order to prevent international toll fraud. I f  you 
are willing to accept in writing a l l  liability for fraudulent calls that may 
be placed using your FUNCARD, Sprint will unblock these international 
locations for you 
C. Restricted Service. Under certain circumstances, Sprint may 
suspend your Service and route your calls to a receivables operator 
or a voice response unit if you have incurred significant pre-bill 
charges and one or more of the following apply: 
1. Sprint could not obtain credit information about you from one of the 
major credit reporting agencies; 
2. you have poor credit based on industry standards; 
3. you have not paid a bill in a timely manner or; 
4. your usage appears to be fraudulent according to standards 
determined by Sprint 
If you are routed to a voice response unit you will be advised that 
your Service has been restricted. You may then make a prepayment 
using a credit card, or dial a toll-free number to speak with a collection 
representative. The receivables operator or collection representative 
will explain the reasons for the restricted Service and the requirements 
for you to receive unrestricted Service again. 
7.3. Payment Pending Cancellation. Sprint has up to 30 days to 
complete the cancellation or disconnection of your Service. You 
must pay al l  charges incurred for 30 days after the notice of 
cancellationldisconnection or until the cancellationldisconnection 
is completed, whichever is sooner You are responsible for paying 
the entire MRC applicable to  your calling plan for the month your 

8. DISPUTE RESOLUTION 
8.1.This Section applies to any dispute between you and Sprint arising 
out of or relating to this Agreement, including any dispute you may have 
regarding the Services, charges for Services, advertising. or any other 
dispute that either you or Sprint has that is related to this Agreement, 
even if the dispute arises after your Service has terminated. All disputes 
must be resolved as described in this Section 

I 
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YOU AGREE THAT ANY DISPUTE WILL NOT BE RESOLVED BY A JUDGE OR 
JURY IN COURT (EXCEPT FOR SMAU CLAIMS COURT, IFAPPUCABLE). 
8.2 If you have a dispute with Sprint, you must first call Sprint's 
Customer Service dapamnent at the number listed on your invoice or 
write to Sprint a t  PO Box 569290, Dallas, TX 75356-9290, Attention: 
Manager, Executive Services. to attempt to resolve your dispute. You 
must describe your dispute and provide Sprint with any supporting 
documentation. Likewise, if Sprint has a dispute with you, it will notify 
you by letter sent to your billing address and attempt to resolve it 
before pursuing arbitration. 
8.3. If either party is unable to resolve its dispute wtthtn 60 days of 
nottfying the other party of the dispute, either party has the right to 
take the dispute to small claims court if it qualifies under the rules 
of the court. Alternatively, either party may request arbitratton as 
described below. 
8.4. MANDATORY ARBITRATION OF DISPUTES. ANY CLAIM, 
CONTROVERSY OR DISPUTE OF ANY KIND BETWEEN YOU AND 
SPRINT AND/OR ANY OF ITS EMPLOYEES, AGENTS, AFFILIATES OR 
OTHER REPRESENTATIVES, WHBHER SOUNDING IN CONTRACT, 
STATUTE OR TORT, INCLUDING FRAUD, MISREPRESENTATION. 

THEORY AND REGARDLESS OF THE DATE OF ACCRUAL OF SUCH 
CLAIM. CONTROVERSY OR DISPUTE WILL BE RESOLVED BY FINAL 
AND BINDING ARBITRATION AS PRESCRIBED IN THIS SECTION. 
THE FEDERAL ARBITRATION ACT, NOT STATE LAW, GOVERNS M E  
QUESTION OF WHETHER A CLAIM IS SUBJECTTO ARBITRATION 
8.5. A single arbitrator engaged in the practice of law will conduct the 
arbitration. The arbitrator will be selected according to the rules of the 
American Arbitration Association or JAMS or, alternatively, may be 
selected by agreement of the parties, who will cooperate in good faith 
to select the arbitrator. The arbitratton will be conducted by and under 
the then-applicable rules of American Arbitration Association or JAMS, 
as applicable. All expedited procedures prescribed by the applicable 
rules will apply. Any required hearing fees and costs will be paid by the 
paroes as required by the applicable rules or as required by applicable 
law. but the arbitrator will have the power to apportion such costs as 
the arbitrator deems appropriate. 
8.6. The arbitrator's decision and award will be final and binding, and 
judgment on the award rendered by the arbitrator may be entered in 
any court with jurisdiction. 
8.7. If any party files a judicial or administrattve action assertlng a claim 
that is subject to arbaratton and another party successfully stays such 
actton or compels arbitration, the party filing that actton must pay the 
other party's casts and expenses incurred in seeking such stay or 
compelling arbitratton, including attorney's fees. 
8.8. In addition to the procedures described in this Sectton for 
resolving a dispute. you may also have the right to file a complaint 
with an appropriate federal or state regulatory agency. 
8.9. If any portion Of this Dispute Resolution Section IS determined to be 
invalid or unenforceable. the remainder of the Section remains in full 
force and effect. 

full extent of Sprint's liability to you for any claims in connectton with 
the Services or this Agreement 

9.1. Liability Limitations. 
A. SPRINT'S LIABILITY ARISING OUT OF OR RELATE0 TO THIS 
AGREEMENT, INCLUDING FOR ANY PROBLEM YOU EXPERIENCE WITH 
THE SERVICES. WILL NOT EXCEED THE AMOUNT YOU ARE CHARGED 
FOR SERVICES DURING THE AFFECTED PERIOO. THIS INCLUDES, BUT 
IS NOT LIMITED TO, ANY DAMAGES ARISING OUT O F  MISTAKES, 
OMISSIONS, INTERRUPTIONS, DELAYS. ERRORS, UNAVAILABILKY 
OR DEFECTS IN THE TRANSMISSION OF THE SERVICES 
B SPRINT IS NOT LIABLE FOR ANY CONSEQUENTIAL, INCIOENTAL. 
SPECIAL, INDIRECT, PUNITIVE OR EXEMPLARY DAMAGES FOR ANY 
CAUSE OF ACTION, WHETHER IN CONTRACT OR TORT, ARISING OUT 
OF ITS PROVISION OF SERVICES OR FAILURETO PROVIDE SERVICES 
UNDER THIS AGREEMENT. CONSEQUENTIAL, INCIDENTAL, SPECIAL 
AND INOIRECT DAMAGES INCLUDE, BUT ARE NOT LIMITED TO, LOST 
PROFITS, LOST REVENUES AN0 LOSS OF BUSINESS OPPORTUNITY, 
WHETHER OR NOT SPRINT WAS AWARE OR SHOULD HAVE BEEN 
AWARE OFTHE POSSIBILITY OFTHESE DAMAGES. 
C. SPRINT IS NOT LIABLE FOR ANY FAILURE OF PERFORMANCE OUE 
TO CAUSES BEYOND ITS CONTROL, INCLUDING, BUT NOT LIMITED 
TO, ACTS OF GOD, FIRES, METEOROLOGICAL PHENOMENA, FLOODS 

TIONS, RIOTS OR WARS, STRIKES, LOCKOUTS, WORK STOPPAGES, 
OR OTHER LABOR OIFFICULTIES, ACTS OF THIRD PARTIES, INCLUDING 
BUT NOT LIMITED TO, LOCAL OR FOREIGN TELEPHONE COMPANIES, 
AN0 ANY LAW, ORDER, REGULATION OR OTHER ACTION OF ANY 
GOVERNMENTAL ENTITY. 
0. THIS SECTION COMINUES TO APPLY AFTER THE AGREEMENT ENDS. 
E. Nothing in this Section limits damages that are conclusively 
determined to be the direct result of Sprint's wanton or 
intenttonal misconduct 
9.2 No Warranties. SPRINT MAKES NO EXPRESS OR IMPLIED 
WARRANTIES ABOUT ITS SERVICES THAT ARE NOT EXPRESSLY 
CONTAINED IN THIS AGREEMENT. SPRINT DISCLAIMS ANY IMPLIED 
WARRANTIES, INCLUOING, BUT NOT LIMITED TO, WARRANTIES OF 
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. 
SPRINT ALSO MAKES NO WARRANTY THAT THE SERVICES WILL 

STATEMENTS OF WARRANTY ABOUT SPRINT'S SERVICES; SUCH 
STATEMENTS ARE NOT AUTHORIZED BY SPRINT AN0 ARE NOT A 
WARRANTY BY SPRINT. 
9.3. Exclusions. Sprint is not liable for claims or damages from: 
A. your or your Authorized Users' fault negligence or failure to 
perform your responsibilittes. 
B. third party claims against you that arise out of your or your 
Authorized Users' use of the Services; 
C. claims for third-party acts or omissions; 
0. your or your Authorized Users' acts or omissions; 
E. the acts or omissions of any non-Sprint enttty furnishing equipment. 
services or facilities for use with Services; 
F claims from a breach in the privacy or security of communications 

omission of Sprint; 
G. claims due to fraudulent or unauthorized use of the Services 

place calls on the Sprint network; or 

FRAUDULENT INDUCEMENT OR ANY OTHER LEGAL OR EQUITABLE OR OTHER CATASTROPHES, NATIONAL EMERGENCIES, INSURREC- 

+I 
BE UNINTERRUPTED OR ERROR-FREE. YOU MAY NOT RELY ON 

I 9. LIMITATIONS ON SPRINTS LIABILITY. This Section describes the transmitted over Sprint's network, unless caused by some act or 

provided to you, or unauthorized use of your telephone facilities to I 

I 
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H. a problem with the interconnection of Sprint's Services with the 
services or equipment of some other party. 
10. YOUR LIABILITY 
You will indemnify, defend and hold Sprint harmless from all claims and 
demands by third parties for loss or damages arising out of the use of 
Services by you or your Authorized User, including but not limited to: 
claims of libel, slander, or the infringement of copyright; claims for the 
unauthorized use of any trademark, trade name, or service mark arising 
from the material transmitted over the Services; claims of infringement 
of patents arising from. combining with. or using in connection with, the 
Services. any apparatus and or systems furnished by you or your 
Authorized User; and all other claims arising out of any act or omission 
of you or your Authorized User in connection with the Services. 
11. INTERNATIONAL SERVICES 
11.1. Foreign Carrier Restrictions. Foreign carriers or regulatory 
agencies may impose. upon the portion of the end-to-end international 
service or facilities they provide, certain limitations or restrictions that 
may limit your abillty or that of your Authorized Users to use the Sprint 
Services. You or your Authorized User must conform to any limrtations 
or restrictions imposed by the foreign carriers or agencies. 
112. Foreign Carrier Acts or Omissions. 
A. When other U.S. or foreign carriers and Foreign Telecommunications 
Administrations use facilities to establish connections to points not 
reached by Sprint's facilities. Sprint is not liable for acts ar omissions of 
other carriers or Foreign Telecommunications Administrations. 
8. International calls are priced on the basis of the country and ciry 
codes dialed by you. When the facilities of other US. or foreign carriers 
are used in establishing connections to points not reached by Sprint's 
facilities, Sprint is not liable for refunds or damages if those calls do not 
terminate in the country, city or area codes normally associated with 
the called number. 
12. PRIVACY 
121. Information Obtained Online. Sprint's privacy policy governing 
information about you that Sprint obtains over the Internet is at 
www.sorintcom. 
1 2 2  Customer Proprietaiy Network Information. As Sprint provides 
Services to you, Sprint develops information about the quantity, 
technical configuration. type, destinabon. amount of Services you use, 
and other informatton found on your bill ('Customer Information"). 
Under federal law, you have a right, and Sprint has a duty, to protect the 
confidentiality of your Customer Information. In order to serve you in 
the most effective and efficient manner, Sprint may use or share your 
Customer Information with others in the Sprint Family of Companies 
for purposes of determining and offering other Sprint products and 
services that may interest you. The Sprint Family of Companies includes 
the local, long distance and wireless divisions of Sprint Corporation 
and joint-venture partners providing communications-related services. 
Sprint may also disclose, share or permit access to your Customer 
Information on a limited. as-needed basis with trusted agents and 
contractors that assist Sprint in providing you with communications- 
related services. Agents, contractors and joint-venture partners 
share a duty to protect your Customer Information. Sprint will not 
disclose or sell Customer Information to thad parties, unless otherwise 
required to do so by operation of law. 

However, if you so desire. Sprint will not use or share with others in the 
Sprint Family of Companies your Customer Information to offer products 
and services that are unrelated to the Services you currently receive 
from Sprint If you would prefer that Sprint not use your Customer 
Information for this purpose, you may opt-out by calling 1-888-212-2145. 
(For TTY users who are deaf or hard of hearing, dial 1-800-877-8973 to 
contact a Tr/ operator. Requestthe l l Y  operator to dial 1-888-212-2145 
and nobfy Sprint that you do not want Sprint to use Customer 
Informationl. Your decision to opt-out will not have any impact on your 
current Sprint services. Also your decision on whether or not to 
opt-out is valid until you decide to change it. As such you may, a t  any 
bme, opt-out or revoke your previous decision to opt-out by calling the 
number listed in this paragraph. 
123. Use of Recording Devices. 
A. Sprint's Services are not adapted to the use of recording devices. 
If you use such devices to record your conversabons, or for other 
purposes, you do so at your own risk. 
8. You may use a recording device to record your conversations 
only if you comply wlth all applicable laws and regulations, 
including the following requirements prescribed by the Federal 
Communications Commission 
1 prior to the conversation taking place, you obtain the written or 
verbal consent of al l  parties to the conversation that the conversation 
is being recorded. or you notify each person on the call at the 
beginning of the ca l l  that you are recording the call (you must 
record this notification): or 
2. you use a distinctive recorder tone, repeated at intervals of 
approximately 15 seconds, to alert all parties to the conversation that 
a recording device is being used. 
C. These FCC requirements do not apply to recording incoming calls 
made to emergency telephone numbers (such as 911) and responsive 
outgoing calls, to calls made to or from relevant government agencies 
in emergencies; to calls made for illegal purposes such as bomb 
threats: kidnap ransom requests and calls made in response; to calls 
made by the United States Secret Service of the Department of the 
Treasury concerning the safety and security of the person of the 
President of the United States, members of the President's immediate 
family, or the White House and White House grounds: or to calls 
allowed to be recorded pursuant to court order. 
12.4. Caller ID. Sprint's provision of Caller ID Service, including 
Automatic Number Identification (ANI). is sublectto the requirements 
of Part47 of the Code of Federal Regulations, Section 64.1600 et seq. 47 
C F.R. 564.1600 et seq. 
13. MISCEUANEOUS 
13.1. Pay-Per-Call. If you subscribe to the Services (either outbound or 
inbound) for the purpose of "pay-per-call" services. you must comply 
with all applicable provisions of 47 C.FR. 5164.711 through 64 716, as 
well as with Subpart 0 of Part 64 of the Federal Communications 
Commission's rules 
13.2. Payphones. If you own a Public or Semi-Public Payphone or make 
such telephones available to the public or transient users of your 
premises and use Sprint as your provider of operator services, you 
must comply with the requirements of 47 U.S C. §226(cl, if applicable, 
and §226(e)(ll. 
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13.3. No Waiver of Rights. If either party fails to enforce any right or 
remedy under this Agreement that does not waive the right or remedy 
for any other breach or failure. 
13.4. No Third-party Beneficiaries. The parties do not extend this 
Agreement's benefits to any third party, unless expressly stated in 
this Agreement 
13.5. Governing Law. This Agreement and al l  claims relating to the 
relationship between the parties are governed by federal law and 
the laws of the State of Kansas, but excluding Kansas' choice of 
law principles 
13.6. Severability. If any provision is held to be illegal. or unenforceable, 
this Agreement's unaffected provisions will remain in effect 
13.7. Headings of No Force or Effect. Headlngs in this Agreement are 
for reference only and have no effect on any provision's meaning. 
136. Assignment You may not assign this Agreement Sprint may 
assign this Agreement. 
13.9. Notices. Any notices that Sprint must give you under this 
Agreement will be made in at least one of the following ways: 
postcard or letter mailed to the most recent address on your 
account, bill message, bill insert, e-mail to an address provided 
by you, recorded announcement. posbng on the Sprint web site, 
call to your billed telephone number and speaking to you or leaving a 
message, or newspaper ad. 
13.10. Sprint's Trademarks. You may not use the Sprint name or logo, 
the name or trademark of the Services, or the Sprint access code in 
any promotional materials. web Site pages, or similar media without 
Sprint's prior written approval. 
13.11. Entire Agreement These Terms and Conditions and applicable 
Rate Schedules, as may be modified by Sprint from time to time, 
constitute the enbre agreement between you and Sprint No prior 
agreements, understanding. statements, proposals or representabon. 
either oral or written. apply. No written or oral statement, advertise- 
mentor Service description not expressly contained in this Agreement 
can be used to alter or supplement its terms. You may not rely on any 
representations or statements not contained in this Agreement. 

If you find any inconsistency between your bill and the rates, terms and 
conditions on the web site, quoted by customer service or 
contained in any material you receive from Sprint, please contact 
customer service. 
13.12 Bank Card Programs. If you are enrolled in a bank card 
enhancement program that offers the ability to use Sprint's 
International Visaphone or other Sprint Services, you waive any 
claims against the association of card-issuing entities and its 
card-issuing members for any claim arising out of the Sprint's 
negligence in connection with the provision of telecommunication 
services under the bank card enhancement. 
AllACHMENT A TO SPRINTTERMS AN0 CONDITIONS OF 
SERVICE DEFINITIONS 
Authorized User - a person, firm or corporation, who is authorized by 
you to use your Services. 
Automatic Number Identification - the calling telephone number 
identification that will be forwarded to Sprint's network by the Local 
Exchange Company ILEC) as a call is placed. 
Casual Caller- any person who uses Sprint Service and who does not 
have a current account with Sprint. includina: 

a. Any person who has not established an account with Sprint who 
places calls over Sprint's network from an equal-access area. 
b. Any person located in an equal-access area who voluntarily 
terminated his Sprint account but continues to make calls over 
Sprint's network. 
c. Any person located in an equal-access area who has had his 
account terminated in accordance with the Terms and Condioons but 
continues to make calls on Sprint's network 
d. New or allocated customers whose accounts are not yet 
established in Sprint's billing system. 
Customer, Subscriber or You - 
a. the person or other entity. including Casual Callers, having a 
communications requirement of its own and responsible for both the 
payment of charges and compliance with the Agreement or 
b. any person with actual or apparent authority to represent that 
person or to use the Services. 
Foreign Telecommunications Administration - an entity duly 
authorized to provide telecommunicatms services within a foreign 
country or between a foreign country and other countries. 
local  Telephone Company or Local Exchange Carrier (LECJ - 
a company that furnishes local exchange service. 
Location - a physical premise to or from which Sprint provides Service. 
In instances where you obtain Services from Sprint a t  multiple 
Locations, each of these Locations will be designated as either 
"Associated" or "Non-Associated." 
An "Associated" Location is a Location in which you own or lease, or 
which is occupied by a business enterprise in which you have an 
equity interest of 20% or more or which is occupied by your franchisee. 
All Locations other than "Associated" Locations will be considered 
"Non-Associated" Locations. 
Minimum Usage Charge (MUC) - a minimum charge for Services for 
which you are invoiced and that you must pay each month. Your usage 
of the Services is applied against the MUC. If the charges for your 
monthly usage are less than the MUC, you must pay the entire amount 
of the MUC. To the extent charges for your usage exceed the MUC, 
you will be required to pay the additional charges according to your 
calling plan 
Monthly Recurring Charge IMRC) - a charge for Services for which 
you are invoiced and that you must pay each month. 
Pay-Per-Call Services - those telecommunicabons services in which 
the called party assesses the calling party a charge that is not depend- 
ent on the existence of a presubscription relationship and for which the 
caller pays a per-call or per-time-interval charge that is greater than, or 
in addition to, the charge for transmission of the call. 
Premises - a  building or buildings on contiguous property (except 
railroad rtghts-of-way, etc.1. 
PublicBemi-Public Payphone - a coin-operated or coinless telephone 
that is generally available for public use in the U S. Mainland, Hawaii, 
Puerto Rico and the U.S. Virgm Islands. These telephones can be 
owned by local telephone companies, interexchange carriers andlor 
private Customers. Calls from coinless telephones must use an 
alternate billing method such as calling card, commercial credit 
card, third number or collect. 
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Services - the state-to-state and international tekcommunlcahons Florida Residents. If you believe you were switched to Sprint in error, 
service offerings provided by Sprint and purchased by you. Services please call 1-800-795-1149 

Indiana Residents. Indiana residents have a right to file a complaint to do not include Sprint PCSD services, which are governed by separate 
the Consumer Affairs Division at Indiana Government Center South. 302 terms and conditions. 

Service Matrix - describes the Service and associated rates, West Washington Street, E-306, Indianapolis, IN 46204 or by calling 

Sprint Service offering. These matrices may be found at Maine Residents. The Maine Public Utilrties Commission requires 
www sorint.comlratesandcondition$ under rates for long-distance companies to provide nonce of any price increase to 
residential services. customers. Should your bill reflect a price increase and you did not 
State-to-State Calling - Dial-1 and operator state-to-state services are receive prior notificahon from Sprint, you have the right not to pay 
available to Customers in the U.S. Mainland, Hawaii. Puerto Rico and the increase or to receive reimbursement for payments that were 
the U.S. Virgin Islands FaNcARO state-to-state service IS available attributable to the increase in price If you believe you were not 
from the U.S. Mainland, Alaska, Hawaii, Puerto Rico, the U.S Virgin advised of a price increase, please contact Sprint Customer Service 
Islands, Guam and CNMI. State-to-state calls may terminate to the at 1-800-877-4646. 
U.S. Mainland, Alaska, Hawaii, Pueno Rico. the U.S. Virgin Islands, Minnesota Residents. The surcharge for an interstate directory 
Guam and CNMI. unless otherwise specified in the product. assistance call is $2.49 per call. Rates and surcharges are subject to 

change. For the most current rates, please visit Sprint’s web site at 
STATE-SPECIFIC INFORMATION www swim com/ratesandconditions/ or call Customer Service at 
State-specific information is listed in alphabetical order by state. Note 
that this information is not included on the Sprint web site. Nevada Residents. All questions or comments may be directed to 
This serves as notification that Sprint is your long-distance carrier for Public h l i t i e s  Commission of Nevada, 101 Convention Center Drive, 
long-distance and/or local-toll calling services, if available. There may Suite 250. Las Vegas, Nevada 89109.702-486-2600. 
be a nominal charge from your local carrier for switching long-distance Ohio Residents. All questions or comments may be directed to Public 

Utilities Commission of Ohio. www.puc state.oh us, 180 E. Broad Street, carriers to Sprint’s long-distance andlor local-toll calling services. i f  
available. You may switch back to your previous carrier or select a new Columbus, Ohio 43215-3793,614-466-3292 or 614-466-8180 (TTY-no), 

toll-free in Ohio 1-800-686-7826 or 1-800-686-1570 (TW-llD). carrier by calling your previous carrier or your preferred carrier. For 
more information, call Customer Service at 1-800-877-4646 

Residents of Puerto Rico. Puerto Rico customers have 15 days to etther 
pay or oblect to charges that appear on their invoice. For questions Sprint does not charge for call attempts not answered If you cancel 

concerning your invoice. please contact Sprint at 1-800-877-4646. your Sprint long-distance service. your final invoice will not include a 
credit for any promotion you may have been receiving as a result of 
using Sprint long-distance service. Sprint does not require customers INFORMACI~N ESPECIRCO POR ESTADO. Information especifico 
to provide deposits. However, Sprint may require advance payments par estado esta listada alfabehcamente por estado. Note que esta 
when a customer’s toll usage exceeds expected limits. Sprint informacian no esta incluido en el sitio Web de Sprint. 
customers may request billing adjustments for wrong numbers Esta es una nohficacian avisandole que Sprint es su compaiiia de larga 
and incorrect bills by calling Customer Service at 1-800-877-4646 distancia a cargo de brindarle servicios telefonicos de larga distancia 

y/o locales con costo. si estan estos disponlbles Podria haber un cargo Rates and Fees. The rates and fees stated herein are those in effect as 
nominal de su compaiiia local por cambiar de compaiiia de larga of the date of the enclosed letter. Rates are subject to change 
distancia a 10s servicios telefonicos de larga distancia y/o locales con For the most current rate and fee information. please check 

www sorintcomlratesandconditionsl or call Sprint Customer Service. cost0 de Sprint si estan estos disponibles. Puede volver a la compaiiia 
anterior o seleccionar una nueva compariia Ilamando a su compaiiia Your use of Sprint services constitutes your acceptance of the rates 
anterior o a la compaiiia de su preferencia. Para mayor informacion and fees in effect at the time you use the services 
llama el Departamento de Servicio a l  1-800-877-4646. 

Surcharges. There will be a 8 per-request charge for an invoice 
reprint. The In-State Access Charge that may be on your invoice is Sprint no cobra par las llamadas no contestadas. SI cancela el servicio 
based on access costs Sprint must pay to your Local Telephone de larga distancia de Sprint. su factura final no incluira creditos de 
Company to utilize local phone lines. If you reside in the following ninguna promocion que pudiera haber estado recibiendo como 
states, an In-State Access Charge may be applied. resultado de utilizar el servicio de larga distancia de Sprint Sprint no 

requiere que 10s clientes efectuen deposit0 alguno. Sin embargo, Sprint KV State: AR CO FL IA IO  
Charge: 1.59 1.29 1.99 1.99 1.46 0.74 podria requerir pagos por adelantado cuando las llamadas con cost0 

del cliente excedan 10s limites anticipados. Los clientes de Sprint 
pueden requerir cambios de facturacion por numeros equivocados y 

State: MA M I  MN MO NH NJ 
Charge: 1.01 0.23 1.99 1.99 1.99 1.40 

cuentas incorrectas Ilamando al Departamento de Servicio al Cliente 
ai 1-800-877-4646. State: N M  NY PA SO 

Charge: 186 1.76 199 1.99 
Customers in other states may also have a surcharge of up to $1.99 
included on their invoice for the In-State Access Charge, 

terms and conditions applicable to the specific residential 1-800-851-4268. 

1-800-877-4646. 
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Tarifas y Cuotas. Las tarifas y las cuotas indicadas aqui son las que se 
encuentran en vigencia a fecha de emision de la carta inclutda. Las 
tarifas estan syetas a cambio sin previo aviso. Si  desea la informacion 
mas reciente sobre las tarifas y las cuotas, por favor vislte 
www sorint.comlratesandconditiond o llame al Oepartamento de 
Servicio al Cliente de Sprint. El utilizar 10s servicios de Sprint constituye 
la aceptacion que usted hace de las tarifas y cuotas en vigencia al 
momento en que use 10s servicios. 
Sobrecargos. Habra un cargo de $3 por cada solicitud de reimpresion 
de factura. El Cargo de Acceso Estatal que pudiera aparecer en su 
factura esta basado en cuotas de acceso que Sprint debe pagar a su 
Compaiiia de Telefonos Local para utilizar las lineas telefonicas locales. 
Si reside en 10s siguientes estados, un Cargo de Acceso Estatal podra 
ser applicado: 

KY Estado. AR CO FL IA ID 
Cargo: 1.59 1.29 199 1.99 1.46 0.74 
Estado: MA MI  M N  MO NH NJ 
Cargo: 1.01 0.23 1.99 1.99 1.99 1.40 
Estado: N M  NY PA SD TX 
Cargo. 1.86 1.76 1.99 199 1.99 
Los clientes de otros estados tambien podriantener que pagar un 
sobrecargo hasta $1.99, el cual se incluiria en su factura por concapto 
de Cargo de Acceso Estatal. 
Residentes de florida. Si  considera que su servicio telefonico fue 
cambiado a Sprint por error, sirvase llamar all-800-795-1 149. 
Residentes de Indiana. L O ~  residentes de Indiana tienen el derecho de 
prssentar cualquier queja que tengan ante la Consumer Affairs Division 
del Indiana Government Center South, 302 West Washington Street, 
E-306, Indianapolis, IN 46204 o llamando al 1-800-851-4268, 
Residentes de Maine. La Maine Public Utilities Commission exige 
que las compaiiias de larga distancia proporcionen a 10s clientes e l  
aviso de cualquier incremento en precios. Si  su factura reflejara un 
incremento en precios y no recibio una nobficacion previa por parte 
de Sprint. bene derecho a no pagar el incremento o recibir e l  
reembolso de 10s pagos que fueron atribuibles al incremento en 
precios. Si considera que no fue informado sobre el incremento en 
precios, por favor comuniquese a Serviclos al Cliente de Sprint, 
al 1-800-877-4646 
Residentes de Minnesota. El sobrecargo por cada llamada al 
servicio de directorio es $2.49 por Ilamada. Tarifas y sobrecargos estan 
suptos a cambio. Para las tarifas mas corrientes por favor visite e l  sitto 
Web, www.sorint.com/ratesandconditionsl o llame el Departmento de 
Servicio al 1-800-877-4646. 
Residentes de Nevada. Todas las preguntas y comentarios deberan ser 
dirigidas a Public Utility Commission of Nevada ~ 101 Convention Center 
Drive. Suite 250, Las Vegas, Nevada 89109,702-486-2600 
Residentes de Ohio. Todas las preguntas y comentarios deberan ser 
dirigidas a Public Utilities Commission of Ohio - wr,w.puc.state.oh.us, 
180 E. Broad Street, Columbus, Ohio 43215-3793,614-466-3292 o 
614-466-8180 [TTY-llD), sin cost0 en Ohio 1-800-686-7826 o 

Residentes de Puerto Rico. Los clientes de Puerto Rico ttenen 15 dias 
bien sea para pagar u objetar 10s cargos que aparacen en sus facturas. 
Si ttene preguntas referentes a su factura, por favor comuniquese con 
Sprint al telefono 1-800-877-4646, 

+- 
1-800-686-1570 ITTY-TO). 
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Your rights 
Sprint respects your privacy. Under federal law. you have the 
right and Sprint has the duty to protect the use of your c w t m e r  
information. If you prefer that the PCS Division of Sprint not use, 
disclose or allow access to your customer information to offer 
you communications, products and services unrelated to the 
services you currently receive, you may "opt-out" - that is, 
direct us not to make these disclosures to other divisions within 
Sprint Your decislon to opt-out will not affect the provision of any 
services to which you currently subscribe. Your approval or 
denial of approval for the use of customer informauon is valid 
unul you affirmatively revoke or limit such approval or denial 
As such you may opt-cut or revoke your decision to opt-out at 
any time by calling the number listed below. Sprint will allow at 
least 33 days from the mailing of this notice before your 
approval is assumed. 

HOW to opt-out 
If you wish to opt-out, you may do so by calling this toll-free 
number anytime: 1-800-865-7786. Follow the voice prompts as 
instructed. TTY Users: First dial a telecommunications relay 
service (TRS) center wa 711 or 1-800-877-8973 in order to contact 
a TRS Communications Assistant. Then, ask the assistant to 
dial 1-800-865-7786 and notify Sprint that you wish to opt-out, 

* The Divisions of Sprint include the local, long distance. wireless. and 
directory divisions of Sprint Corporauon and joint-venture partners 
providing cOmmunications-related services The PCS Division of Sprint 
may also disclose. share or permit access to your customer informatlon 

assist in providing you with comrnunicat1ons-related services. Agents, 
contractors andJoint-venture partners also share a duty to protect your 
customer information 

** Please note. Sprint may be compelled to share information as 
required by law. This may include. but IS not limited to, disclosing 
information in connection with a subpoena, fraud investigation. audits 
or public record fihngs. 

Copyright 0 2003 Sprint Spectrum. L P All nghts reswved. Sprint and the 
diamond logo are trademarks of Sprint Comrnunicatlons Company L P 
@Printed on recycled paper 
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1. APPLICATION OF TERMS AND CONDITIONS OF SERVICE 
1.1. General Application. These Terms and Conditions of Service 
('Terms and Conditions"), together wtth the current rates and 
restrictions applicable to your calling plan ("Rates" or "Rate 
Schedules"), constitute your agreement with Sprint ("Agreement") for 
the Services that you purchase from Sprint Communications Company 
LP. ('Sprint"). The Rate Schedules are incorporated into this 
Agreement by reference and are a part of this Agreement. 
YOUR ENROLLMENT IN, USE OF OR PAYMENT FOR THE SERVICES 
CONSTITUTES YOUR ACCEPTANCE OF AND AGREEMENT TO 
THIS AGREEMENT. IF YOU DO NOT AGREE WITH SPRINTS RATE 
SCHEDULES OR TERMS AND CONDITIONS, DO NOT USE THE 
SERVICES AND CALL SPRINT CUSTOMER SERVICE IMMEDIATELY 
FOR INSTRUCTIONS ON HOW TO CANCELTHE SERVICES. 
1.2. Changes to Rates, Terms and Conditions. Sprint reserves the right 
to change its Rate Schedules or Terms and Condinons at any time. 
All changes to existing Service and product offerings will be posted 
on Sprint's web site at www sorint.com/ratesandconditionsl at least 
15 days before they become effechve. In addttion, Sprint may notify you 
in advance of any significant changes to these documents, including 
any increases to the Rates applicable to your calling plan, in one of the 
other ways idennfied in Section 13.9. The rates, terms and condihons of 
new service or product offerings will be posted on Sprint's web site 
within 24 hours after such new service or product is available to 
customers. You may also obtain information on Rate Schedules or a 
copy of the current Terms and Condinons in any of the following way 
by calling the Sprint Customer Service number printed on your invoic 
by writing to Sprint Customer Service, P.O. Box 152046, Irving, TX 75015- 
2046; or by visinng Sprinfs Regulatory Department at 6450 Sprint 
Parkway, Overland Park, Kansas 66251 YOUR CONTINUED USE OF 
THE SERVICES CONSTITUTES YOUR AGREEMENT TO SPRINT'S RATES, 
TERMS AND CONDITIONS THAT ARE IN EFFECT AT THE TIME YOU USE 
THE SERVICES. 
1.3. Scope. This Agreement applies to state-to-state and international 
long-distance calls, but does not apply to PCSO services, which are 
covered under separate agreements. State regulations and 
requirements. including tariffs filed with the State Public Service 
Commissions, will continue to apply to your intrastate telecommunica- 
tions services. 
1.4. Subscribing Through Local Telephone Company. If you select 
Sprint Services through your Local Telephone Company, you will 
automatically be put on the Sprint Standard Weekend calling plan. 
You may call Sprint Customer Service to select another calling plan. 
1.5. Casual Callers. These Terms and Conditions. along with the Casual 
Caller Rate Schedule, apply to al l  calls made by Casual Callers. By 
placing a call on the Sprint network, a Casual Caller accepts and 
agrees to these Terms and Condihons and Sprint's Casual Caller Rates. 
Sprint will conbnue to file tariffs at the Federal Communications 
Commission that apply to Casual Callers who use dial-around 1 t  
Services. Please be aware that Casual Caller Rates are considerably 
higher than Sprinis basic rates or calling plan rates. If you believe that 
Sprint has charged you Casual Caller Rates in error, please contact 
Sprint Customer Service immediately If Sprint has charged you Casual 
Caller Rates due to its error, an error by your Local Telephone Company, 
or some other cause beyond your control, your account will be credited 
for the erroneous charges. 
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1.6. LEC Card Calls. These Terms and Conditions and Sprint's applicable 
Rates apply to calls made on Sprint's network using a calling card 
issued by a Local Telephone Company ("LEC Calling Card"). By placing 
a ca l l  on the Sprint network using a LEC Calling Card, the caller accepts 
and agrees to these Terms and Conditions and Sprint's Rates. 
1.7. Definitions. Capitalized terms are defined in this Agreement or in 
Attachment A. 
2 SERVICES 
21. Charges. You agree to pay for Services at the current Rates and 
subject to any restrichons applicable to your calling plan, which are set 
forth on the Rate Schedules. In addition to the Rates for using the 
Services. taxes, fees, and surcharges may also apply to your Services. 
These addihonal charges are set forth in Section 4 
2.2 Requirements for Obtaining Service. Before you receive Services, 
Sprint may require you to: la) sign a document authorizing changes in 
your exisbng long-distance services; and/or fb) verify in wrihng that you 
are authorized to order Service at all Locations that you designate and 
that you assume financial responsibility for Services to those Locations. 
Sprint may also require you to establish credit as described in Section 3. 
2.3. Order Acceptance. Sprint may accept or reject your order for 
Services in its sole discretion. Spnnt will activate the Services as soon 
as practical after receiving your order, unless Sprint tells you otherwise 
when you place your order. Sprint's obligation to provide Services 
is sublect to its ability to procure, construct and maintain necessary 
facilihes. Sprint will undertake commercially reasonable efforts to 
secure necessary facilities, so long as obtaining the facilities or 
fulfilling your order for Services does not adversely affect Sprint's 
present services. Sprint's liability for any delay in activating Services 
is limited as set forth in Sechon 9. 
3. CREDIT 
3.1. Establishing Credit Prepayment Sprint may require you to 
establish credit before it provides Services You may be required to 
make a prepayment on your account if your credit has not been 
established to Sprint's sahsfachon. Sprint will credit the prepayment to 
the balance on your first invoice. If your credit or payment history 
becomes unsatisfactory to Sprint while you are a Sprint customer, or 
your credit does not support the amount of Services you use. Sprint 
may require you to make another Prepayment or provide other security. 
3.2 Sprint will not request a prepayment that exceeds the estimated 
charges for six months of Services 
3.3. If you terminate Service, Spnnt will apply your prepayment to any 
unpaid bills for Service and refund any remaining balance to you. 
3.4. If you make a prepayment, you must still pay your invoices as 
required in Section 5. 
3.5. If you purchase stand-alone Sprint FoNCARDEU Service, you must 
receive a satisfactory credit rahng from Sprint before Sprint will 
provide a Sprint FoNCARO. 
4. TAXES AND SURCHARGES. Some or all of the following charges may 
apply to your calling plan. The charges described in this Section are in 
addition to al l  other Rates. 
4.1. Carrier Universal Service Charge ICUSC). Effective April 1. 2003, 
Sprint will apply the FCC-prescribed universal service contribution 
rate, which may be found on Sprint's website atwww.sorint.coml 
ratesandconditions/residentiaI/documents/taxes adf. 
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4.2. Carrier Cost Recovery Charge. Beginning in September, 2Ml3, your 
bill will include a $0 99 monthly Carrier Cost Recovery Charge each month 
you have any Sprint long-distance charges or usage acovity on your bill. 
This charge will help Sprint recover various costs, including the costs of 
administering relay services for deaf and hard-of-hearing consumers, 
the North American Numbering Plan, other regulatory compliance items, 
and certain property taxes. This charge is not a tax or otherwise 
required by the government 
4.1 Single Bil l Fee. If you choose to receive your Sprint charges on 
the bill you receive from your Local Exchange Carrier, you will be 
assessed a monthly fee of $1.50. This fee is not assessed if: (a) your 
Local Exchange Carrier is Sprint, (b) your usage for the month 
(including any Monthly Recurring Charge) is greaterthan $40 or (e) you 
subscribe to an offer where the fee is excluded as noted in the Service 
Matrix. This fee will not be prorated for partial month's usage and does 
not apply towards the satisfaction of usage volume requirements. This 
charge does not apply to blind and visually impaired customers in 
Missouri who request invoices in Braille or large print 
4.4. Frequent Flyer Excise Charge. If you participate in an 
Airlines/Sprint Partnership Program, you will incur a monthly Frequent 
Flyer Excise Charge calculated as follows: 
Total Frequent Flyer Miles Earned X $0.0010 
For example: 270 total frequent flyer miles earned from 
Sprint X $0.0010 = $0.27 
4.5. Payphone Surcharge. You will incur a per call surcharge of $0.47 for 
all calls that Sprint identifies as originating from a Public or Semi-Public 
Payphone and for which you are billed by Sprint A per call surcharge 
also may apply to calls made from a payphone using a prepaid calling 
card. This surcharge is set forth in the Prepaid Card matrix. 
4.6 International Mobile Termination Surcharge. Sprint will apply a 
per-minute surcharge to calls made from your home that terminate to 
foreign mobile phones in certain countries. A listing of the countries 
in which the surcharge applies and the specific surcharge for each 
country is found at htto://www sorint comlmobilesurcharae. The 
current version of that listing is hereby incorporated by reference 
into this Agreement 
You will receive notice of increases to the lnternanonal Mobile 
Termination Surcharge and of the introduction of new countries if you 
made a call which terminates to a mobile phone within 3 months of the 
change. If you have not made a call to a mobile phone, please check 
the web site or call Customer Service for the current rates. 
4.7. Regulatory Programs. You must pay additional charges that Sprint 
may impose to recover amounts Sprint is required by regulatory or 
other governmental authorities to collect on behalf of or pay to others 
in support of statutory or regulatory programs. Examples of additional 
charges include. but may not be limited to, the following. state-specific 
universal service funds, lifeline charges, mandated user fees, 
telecom/telecommunications and deaf relay charges, and other federal 
and state miscellaneous charges. 
4.8. Other Taxes. You must pay al l  excise, sales, use, gross receipts or 
other similar taxes levied by a governing body or bodies for Services, 
unless you provide Sprint with proof that you are exempt from paying 
those taxes. The rates for some of these taxes are set by the governing 
bodies. while others are set by Sprint in accordance with the amounts 
it must pay to the governing bodies. 
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2. you fail to pay a disputed charge wlthin 10 days after Sprint notifies 
you that the charge is valid 
3. you fail to make a prepayment as required in Section 3 
4. Sprint IS prohibited from furnishing Service by order of a court or 
other government authority having jurisdtctlon: 
5. you use the Services in a manner that violates any law or regulauon. or 
6. you place harassing phone calls to Sprint or any third party, including 
calls in which you use abusive language 
8. Fraud or Suspected Fraud. 
1. Sprint may immediately and without nonce block access to its 
network from particular phone numbers where Sprint is experienclng 
significant amounts of toll fraud, or usage of Services is in an amount 
that is not supported by your credit. 
2. Sprint may disconnect calls that are in progress that violate Sprint's 
fraud control parameters. Sprint may deactlvate'any Sprint FnNCAAO 
numbers associated with suspected fraud. If Sprint determines that the 
fraudulent or unlawful use of its Sprint FONCARD access service to 
overseas locatlons is occurring, Sprint may block access to toll-free 
Sprint FONCARD service to those locanons. 
3. Sprint may block Sprint FONCARD calls from certain area codes to 
certain internatlonal locatlons in order to prevent international toll 
fraud. If you are willing to accept in writing all liability for fraudulent 
calls that may be placed using your Sprint FDNCARO, Sprint will 
unblock these international locations for you. 
C. Restricted Service. Under certain circumstances, Sprint may 
suspend your Service and route your calls to a receivables operator 
or a voice response unit if you have incurred significant pre-bill 
charges and one or more of the following apply: 
1. Sprint could not obtain credit information about you from one of the 
major credit reporting agencies; 
2. you have poor credit based on industry standards; 
3. you have not paid a bill in a timely manner or, 
4. your usage appears to be fraudulent according to standards 
determined by Sprint. 
If you are routed to a voice response unit, you will be advised that 
your Service has been restricted. You may then make a prepayment 
using a credit card, or dial a toll-free number to speak with a collecnon 
representative. The raceivables operator or collection representative 
will explain the reasons for the restricted Service and the requirements 
for you to receive unrestricted Service again. 
7.3. Payment Pending Cancellation. Sprint has up to 30 days to 
complete the cancellatlon or disconnection of your Service. You 
must pay all charges incurred for 30 days after the notice of 
cancellationldisconnection or until the cancellatlonldisconnection 
is completed, whichever is sooner. You are responsible for paying 
the entire MRC applicable to your calling plan for the month your 
Service terminates. 
8. DISPUTE RESOLUTION 
8.1. This SectJon applies to any dispute between you and Sprint arising 
out of or relating to this Agreement, including any dispute you may have 
regarding the Services, charges for Services. advertising, or any other 
dispute that either you or Sprint has that is related to this Agreement, 
even if the dispute arises after your Service has terminated. All disputes 
must be resolved as described in this Section. 
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YOU AGREE THAT ANY DISPUTE WIU NOT BE RESOLVED BY A JUDGE OR 
JURY IN COURT(MCEPT FOR S M A U  ClAlMS COURT, IF APPLICABLE). 
8.2 If you have a dispute with Sprint, you must first call Sprint's 
Customer Service department a t  the number listed on your invoice or 
write to Sprint at P.O. Box 569290, Dallas, TX 75356-9290, Attention: 
Manager, Executive Services, to attempt to resolve your dispute. You 
must describe your dispute and provide Sprint with any supporting 
documentation. Lkewise, if Sprint has a dispute with you, it will notify 
you by letter sent to your billing address and attempt to resolve it 
before pursuing arbitration 
8.3. If either party is unable to resolve its dispute within MI days of 
notifying the other p a q  of the dispute, either party has the right to 
take the dispute to small claims court i f  it qualifies under the rules 
of the court Alternatively, either party may request arbitration as 
described below. 
8.4. MANDATORY ARBITRATION OF OISPUTES. ANY CLAIM. 
CONTROVERSY OR DISPUTE OF ANY KINO BETWEEN YOU AND 
SPRINT AND/OR ANY OF TTS EMPLOYEES, AGENTS, AFFILIATES OR 
OTHER REPRESENTATIVES, WHETHER SOUNDING IN CONTRACT, 
STATUTE OR TORT. INCLUDING FRAUD, MISREPRESENTATION. 
FRAUDULENT INDUCEMENT OR ANY OTHER LEGAL OR EQUITABLE 
THEORY AND REGAROLESS OF THE DATE OF ACCRUAL OF SUCH 
CLAIM. CONTROVERSY OR DISPUTE WILL BE RESOLVED BY FINAL 
AND BINDING ARBITRATION AS PRESCRIBED IN THIS SECTION. 
THE FEDERAL ARBITRATION ACT, NOT STATE LAW, GOVERNS THE 
QUESTION OF WHETHER A CLAIM IS SUBJECT TO ARBITRATION. 
8.5. A single arbitrator engaged in the practice of law will conduct the 
arbitration. The arbttrator will be selected according to the rules of the 
American Arbitration Association or JAMS or, alternatively, may be 
selected by agreement of the parties. who will cooperate in good faith 
to select the arbitrator The arbitration will be conducted by and under 
the then-applicable rules of American Arbitrauon Association or JAMS, 
as applicable All expedited procedures prescribed by the applicable 
rules will apply. Any required hearing fees and costs will be paid by the 
parties as required by the applicable rules or as required by applicable 
law, but the arbitrator will have the power to apportion such costs as 
the arbitrator deems appropriate. 
8.6. The arbitrator's decision and award will be final and binding, and 
judgment on the award rendered by the arbitrator may be entered in 
any court with iurisdiction. 
8.7. If any p a q  files a judicial or administrative action assemng a claim 
that is subiect to arbitration and another party successfully stays such 
action or compels arbitration. the party filing that action must pay the 
other party's costs and expenses incurred in seeking such stay or 
compelling arbitration, including attorney's fees. 
8.8. In addition to the procedures described in this Section for 
resolving a dispute, you may also have the right to file a complaint 
with an appropriate federal or state regulatory agency. 
8.9. If any portion of this Dispute Resolution Section is determined to be 
invalid or unenforceable, the remainder of the Section remains in full 
force and effect 
9. UMlTATlONS ON SPRINTS LIABILITY. This Section describes the 
full extent of Sprint's liability to you for any claims in connection with 
the Services or this Agreement 
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0. THIS SECTION CONTINUES TO APPLY AFTER THE AGREEMENT ENDS. 
E. Nothing in this Sectlon limits damages that are conclusively 
determined to be the direct result of Sprints wanton or 
intentional misconduct. 
9.2 No Warranties. SPRINT MAKES NO EXPRESS OR IMPLIED 
WARRANTIES ABOUT ITS SERVICES THAT ARE NOT EXPRESSLY 
CONTAINED IN THIS AGREEMENT. SPRINT DISCLAIMS ANY IMPLIED 
WARRANTIES, INCLUDING, BUT NOT LIMITED TO, WARRANTIES OF 
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. 
SPRINT ALSO MAKES NO WARRANTY THAT THE SERVICES WILL 

STATEMENTS OF WARRANTY ABOUT SPRINT'S SERVICES: SUCH 
STATEMENTS ARE NOT AUTHORIZE0 BY SPRINT AND ARE NOT A 
WARRANTY BY SPRINT 
9.3. Exclusions. Sprint is not liable for claims or damages from 
A. your or your Authorized Users' fault, negligence or failure to 
perform your responsibilines; 
8. third party claims against you that arise out of your or your 
Authorized Users' use of the Services; 
C. claims for third-party acts or omissions; 
0. your or your Authorized Users' acts or omissions; 
E. the actS or omissions of any non-Sprint entity furnishing equipment, 
services or facilities for use with Services: 
F. claims from a breach in the privacy or security of communications 
transmitted over Sprint's network, unless caused by some act or 
omission of Sprint; 
G. claims due to fraudulent or unauthorized use of the Services 
prowded to you, or unauthorized use of your telephone facilities to 
place calls on the Sprint network; or 

BE UNINTERRUPTED OR ERROR-FREE. YOU MAY NOT RELY ON 
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H. a problem with the interconnection of Sprint's Services with the 
services or equipment of some other party. 
10. YOUR LIABILITY 
You will indemnify, defend and hold Sprint harmless from all claims and 
demands by third parties for loss or damages arising out of the use of 
Services by you or your Authorized User, including but not limited to. 
claims of libel. slander, or the infringement of copyright. claimsforthe 
unauthorized use of any trademark, trade name. or service mark arising 
from the material transmitted over the Services; claims of infringement 
of patents arising from, combining with, or using in connecQon with, the 
Services. any apparatus and or systems furnished by youm your 
Authorized User; and a l l  other claims arising out of any act or omission 
of you or your Authorized User in connecbon with the Services. 
11. INTERNATIONAL SERVICES 
11.1. Foreign Carrier Restrictions. Foreign carriers or regulatory 
agencies may impose. upon the portion of the end-to-end internahonal 
service or facilihes they provide, certain limitations or restrictions that 
may limit your ability or that of your Authorized Users to use the Sprint 
Services. You or your Authorized User must conform to any limitahons 
or restrictions imposed by the foreign carriers or agencies 
112  Foreign Carrier Acts or Omissions. 
A. When other US. or foreign carriers and Foreign Telecommunications 
Administrations use facilities to establish connections to points not 
reached by Sprint's facilities, Sprint is not liable for acts or omissions of 
other carriers or foreign Telecommunicahons Administrabons. 
E. International calls are priced on the basis of the country and city 
codes dialed by you. When the facilities of other US. or foreign carriers 
are used in establishing connecbons to points not reached by Sprint's 
facilihes, Sprint is not liable for refunds or damages if those calls do not 
terminate in the country, city or area codes normally associated with 
the called number 
12 PRIVACY 
12.1. Information Obtained Online. Sprints privacy policy governing 
information about you that Sprint obtains over the Internet is a t  
www.sorint.com 
122. Customer Proprietary Network Information. As Sprint provides 
Services to you, Sprint develops informahon about the quantity, 
technical configuration, type, deshnation. amount of Services you use, 
and other information found on your bill ("Customer Information"). 
Under federal law, you have a right, and Sprint has a duty, to protect the 
confidenhality of your Customer Information. In order to serve you in 
the most effective and efficient manner, Sprint may use or share your 
Customer Information with others in the Sprint family of Companies 
for purposes of determining and offering other Sprint products and 
services that may interest you. The Sprint Family of Companies includes 
the local, long distance and wireless divisions of Sprint Corporation 
and joint-venture partners providing communications-related services. 
Sprint may also disclose, share or permit access to your Customer 
Information on a limited, as-needed basis wtth trusted agents and 
contractors that assist Sprint in providing you with communications- 
related services Agents, contractors and joint-venture partners 
share a concomitant duty to protect your Customer Information Sprint 
will not disclose or sell Customer Information to third parties. unless 
otherwise required to do so by operation of law. 
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However, if you so desire. Sprint will not use or share with others in the 
Sprint Family of Companies your Customer Information to offer products 
and services that are unrelated to the Services you currently receive 
from Sprint If you would prefer that Sprint not use your Customer 
InformaOon for this purpose, you may opt-out by calling 1-888-212-2145. 
(For TTY users who are deaf or hard of hearing, dial 1-800-877-8973 to 
contact a il’Y operator. Requestthe TTY operator to dial 1-888-212-2145 
and notify Sprint that you do not want Sprint to use Customer 
Information). Your decision to opt-out will not have any impact on your 
current Sprint services. Also your decision on whether or not to 
opt-out is valid until you decide to change it. As such you may. at any 
hme, opt-out or revoke your previous decision to opt-out by calling the 
number listed in this paragraph. 
12.3. Use of Recording Devices. 
A Sprint‘s Services are not adapted to the use of recording devices. 
If you use such devices to record your conversations, or for other 
purposes, you do so at your own risk. 
E. You may use a recording device to record your conversations 
only if you comply with all applicable laws and regulations, 
including the following requirements prescribed by the Federal 
Communications Commission: 
1. prior to the conversation taking place, you obtain the written or 
verbal consent of all parties to the conversahon that the conversation 
is being recorded, or you notify each person on the call at the 
beginning of the call that you are recording the call (you must 
record this notification); or 
2. you use a distinctive recorder tone, repeated at intervals of 
approximately 15 seconds, to alert all parties to the conversation that 
a recording device is being used. 
C. These FCC requirements do not apply to recording incoming calls 
made to emergency telephone numbers (such as 911) and responsive 
outgoing calls; to calls made to or from relevant government agencies 
in emergencies; to calls made for illegal purposes such as bomb 
threats; kidnap ransom requests and calls made in response; to calls 
made by the United States Secret Service of the Department of the 
Treasury concerning the safety and security of the person of the 
President of the United States, members of the President’s immediate 
family, or the White House and White House grounds; or to calls 
allowed to be recorded pursuant to court order. 
12.4. Caller IO. Sprint’s provision of Caller IO Service, including 
Automatic Number ldentificahon (ANI), is subject to the requirements 
of Part 47 of the Code of Federal Regulations, Section 64.1600 et seq. 47 
C.FR. 164.1600 et seq. 
13. MISCELLANEOUS 
13.1. Pay-Per-Call. If you subscribe to the Services (either outbound or 
inbound) for the purpose of “pay-per-call“ services. you must comply 
with all applicable provisions of 47 C.FR. 9564.711 through 64.716, as 
well as with Subpart 0 of Part 64 of the Federal Communications 
Commission’s rules 
1 3 1  Payphones. If you own a Public or Semi-Public Payphone or make 
such telephones available to the public or transient users of your 
premises and use Sprint as your provider of operator services, you 
must comply with the requirements of 47 U.S C. §226(c), if applicable, 
and §226(eJ(l). 
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13.3. No Waiver of Rights. If either party fails to enforce any right or 
remedy under this Agreement, t h a t  does not waive the nght or remedy 
for any other breach or failure. 
13.4. No Third-party Beneficiaries.The parties do not extend this 
Agreemenis benefits to any third party, unless expressly stated in 
this Agreement 
13.5. Governing Law. This Agreement and all claims relanng to the 
relabonship between the pames are governed by federal law and 
the laws of the State of Kansas, but excluding Kansas' choice of 
law principles. 
13.6. Severability. If any provision is held to be illegal, or unenforceable, 
this Agreement's unaffected provisions will remain in effect 
13.7. Headings of No Force or Effect. Headings in this Agreement are 
for reference only and have no effect on any provision's meaning. 
13.8. Assignment You may not assign this Agreement Sprint may 
assign this Agreement. 
13.9. Notices. Any nonces that Sprint must give you under this 
Agreement will be made in at least one of the following ways 
postcard or letter mailed to the most recent address on your 
account, bill message, bill insert, e-mail to an address provided 
by you. recorded announcement, posting on the Sprint web site. 
call to your billed telephone number and speaking to you or leaving a 
message, or newspaper ad. 
13.10. Sprint's Trademarks. You may not use the Sprint name or logo, 
the name or trademark of the Services. or the Sprint access code in 
any promotional materials, web site pages, or similar media without 
Sprint's prior written approval. 
13.11. Entire Agreement. These Terms and Condinons and applicable 
Rate Schedules, as may be modified by Sprint from time to time, 
constitute the entire agreement between you and Sprint No prior 
agreements, understanding. statements, proposals or representation, 
either oral or written, apply. No written or oral statement advertise- 
ment or service description not expressly contained in this Agreement 
can be used to alter or supplement its terms. You may not rely on any 
representations or statements not contained in this Agreement. 
If you find any inconsistency between your bill and the rates, terms and 
conditions on the web site, quoted by customer service or 
contained in any material you receive from Sprint, please contact 
customer service. 
13.12. Bank Card Programs. If you are enrolled in a bank card 
enhancement program that offers the ability to use Sprint's 
International Visaphone or other Sprint Services, you waive any 
claims against the association of card-issuing entities and its 
card-issuing members for any claim arising out of the Sprinis 
negligence in connection with the provision of telecommunication 
services under the bank card enhancement. 
ATTACHMENT A TO SPRINTTERMS AND CONDITIONS OF 
SERVICE DEFINITIONS 
Authorized User - a person, firm or corporation, who IS authorized by 
you to use your Services. 
Automatic Number Identification -the calling telephone number 
identification that will be forwarded to Sprint's network by the Local 
Exchange Company (LEC) as a call IS placed. 
Casual Caller - any person who uses Sprint Service and who does not 
have a current account with Sprint. including. 
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a. Any person who has not established an account with Sprint who 
places calls over Sprint's network from an equal-access area 
b. Any person located in an equal-access area who voluntarily 
terminated his Sprint account but continues to make calls over 
Sprint's network. 
e. Any person located in an equal-access area who has had his 
account terminated in accordance with the Terms and Conditions but 
continues to make calls on Sprint's network. 
d. New or allocated customers whose accounts are not yet 
established in Sprint's billing system 
Customer, Subscriber or You - 
a. the person or other entity, including Casual Callers, having a 
communications requirement of its own and responsible for both the 
payment of charges and compliance with the Agreement, or 
b. any person with actual or apparent authority to represent that 
person or to use the Services. 
Foreign Telecommunications Administration - an enbty duly 
authorized to provide telecommunicatlons services within a foreign 
country or between a foreign country and other countnes. 
Local Telephone Company or Local Exchange Carrier (LEC) - 
a company that furnishes local exchange service. 
Location - a physical premise to or from which Sprint provides Service. 
In instances where you obtain Services from Sprint at multiple 
Locatrons. each of these Locatlons will be designated as either 
'Associated" or "on-Associated 
An 'Associated" Location is a Lccatlon in which you own or lease, or 
which is occupied by a business enterprise in which you have an 
equity interest of 20% or more or which is occupied by your franchisee. 
All Locations other than "Associated" Locations will be considered 
"on-Associated" Locahons. 
Minimum Usage Charge (MUC) - a minimum charge for Services for 
which you are invoiced and that you must pay each month. Your usage 
of the Services is applied against the MUC. If the charges for your 
monthly usage are less than the MUC. you must pay the entire amount 
of the MUC. To the extent charges for your usage exceed the MUC, 
you will be required to pay the additional charges according to your 
calling plan. 
Monthly Recurring Charge (MRC) - a charge for Services for which 
you are invoiced and that you must pay each month. 
Pay-Per-Call Services - those telecommunications services in which 
the called party assesses the calling party a charge that is not depend- 
ent on the existence of a presubscriphon relationship and for which the 
caller pays a per-call or per-time-interval charge that is greater than, or 
in addition to, the charge for transmission of the call 
Premises- a building or buildings on contiguous property [except 
railroad rights-of-way, etc.). 
PublicISemi-Public Payphone - a coin-operated or coinless telephone 
that is generally available for public use in the U.S. Mainland. Hawaii, 
Puerto Rico and the U.S. Virgin Islands. These telephones can be 
owned by local telephone companies. interexchange carriers and/or 
private Customers. Calls from coinless telephones must use an 
alternate billing method such as calling card, commercial credit 
card, third number or collect 
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Services -the state-to-state and internabonal telecommunications 
service offerings provided by Sprint and purchased by you. Services 
do not include Sprint PCSgservices, which are governed by separate 
terms and conditions. 
Service Matrix- describes the Service and associated rates, 
terms and conditions applicable to the specihc residential 
Sprint Service offering. These matrices may be found a t  
www.sorintcom/ratesandconditions under rates for 
residential services. 
State-to-State Calling - Dial-1 and operator state-to-state services are 
available to Customers in the U.S. Mainland, Hawaii, Puerto Rico and 
the U.S. Virgin Islands. Sprint FUNCARD state-to-state service is avail- 
able from the U.S. Mainland, Alaska, Hawaii, Puerto Rico. the U.S. 
Virgin Islands, Guam and CNMI. State-to-state calls may terminate to 
the US. Mainland, Alaska, Hawaii, Puerto Rico. the US. Virgin Islands, 
Guam and CNMI, unless otherwise specified in the product 

State-specific information is listed in alphabettcal order by state. Note 
that this informahon is not included on the Sprint web site. 
This serves as notification that Sprint is your long-distance carrier for 
long-distance and/or local-toll calling services. if available. There may 
be a nominal charge from your local carrier for switchtng long-distance 
carriers to Sprint's long-distance and/or local-toll calling services, if 
available. You may swdch back to your previous carrier or select a new 
carrier by calling your previous carrier or your preferred carrier. For 
more information, call Customer Service at 1-800-877-4646. 
Sprint does not charge for call attempts not answered. If you cancel 
your Sprint long-distance service, your final invoice will not include a 
credd for any promotion you may have been recetving as a result of 
using Sprint long-distance service. Sprint does not require customers 
to provide deposits. However, Sprint may require advance payments 
when a customer's toll usage exceeds expected limits. Sprint 
customers may request billing adjustments for wrong numbers 
and incorrect bills by calling Customer Service at 1-800-877-4646. 
Rates and Fees. The rates and fees stated herein are those in effect as 
of the date of the enclosed letter. Rates are subject to change. 
For the most current rate and fee information, please check 
www.sorintcom/ratesandconditionsl or call Sprint Customer Service. 
Your use of Sprint services constitutes your acceptance of the rates 
and fees in effect a t  the bme you use the services. 
Surcharges. There will be a $3 per-request charge for an invoice 
reprint. The In-State Access Charge that may be on your invoice IS 

based on access costs Sprint must pay to your Local Telephone 
Company to utilize local phone lines. If you reside in the following 
states, an In-State Access Charge may be applied. 

KY State AR CO FL IA 10 
Charge. 1.59 129 199 199 146 0.74 
State: MA MI M N  MO NH NJ 
Charge: 101 0.23 1.99 1.99 199 1.40 
State NM NY PA SO TX VA 
Charge: 1.86 1.76 1.99 1.99 1.99 1.99 
Customers in other states may also have a surcharge of up to $1.99 
included on their invoice for the In-State Access Charge. 

STATE-SPECIFIC INFORMATION 
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Florida Residents. If you bel 
please call 1-800-795-1149. 
Indiana Residents. Indiana 
the Consumer Affairs Division at Indiana Government Center South, 302 
West Washington Street, E-306, Indianapolis, IN 46204 or by calling 

Maine Residents. The Maine Public Utilities Commission requires 
long-distance companies to provide notice of any price increase to 
customers. Should your bill reflect a price increase and you did not 
receive prior notification from Sprint, you have the right not to pay 
the increase or to receive reimbursement for payments that were 
attributable to the increase in price If you believe you were not 
advised of a price increase, please contact Sprint Customer Service 
at 1-800-877-4646, 
Minnesota Residents. The surcharge for an interstate directory 
assistance call is $2.49 per call. Rates and surcharges are subject to 
change. For the most current rates, please visit Sprint’s web site at 
www m i n t  comlratesandconditionsl or call Customer Service at 

Nevada Residents. All questions or comments may be directed to 
Public Utilittes Commission of Nevada, 101 Convention Center Drive. 
Sutte 250, Las Vegas, Nevada 89109,702-486-2600. 
Ohio Residents. All questtons or comments may be directed to Public 
UUlines Commission of Ohio, www.puc.state.oh.us, 180 E. Broad Street, 
Columbus, Ohio 43215-3793,674-466-3292 or 614-466-8180 (TTY-TO), 
toll-free in Ohio 1-800-686-7826 or 1-800-686-1570 (TW-TD). 

Residents of Puerto Rim. Puerto Rico customers have 15 days to either 
pay or object to charges that appear on their invoice. For questions 
concerning your invoice, please contact Sprint at 1-800-877-4646. 

INFORMACION ESPECIFICO POR ESTAOO. Informacibn especifico 
por estado esta listada alfabeticamente por estado. Note que esta 
informacion no esta incluido en el sitio Web de Sprint 
Esta es una notificacidn avisandole que Sprint es su compatiia de larga 
distancia a cargo de brindarle servicios telefonicos de larga distancia 
ylo locales con costo. si estan estos disponibles. Podria haber un cargo 
nominal de su compatiia local por cambiar de cornpatiia de larga 
distancia a 10s servicios telefonicos de larga distancia ylo locales con 
cost0 de Sprint si estan Cstos disponibles. Puede volver a la compaiiia 
anterior o seleccionar una nueva compatiia llamando a su compaiiia 
anterior o a la compatiia de su preferencia. Para mayor informacion 
Name el Departamento de Servicio a l  1-600-877-4646 

I 1-800-851 -4268. 

1-800-877-4646. 

Sprint no cobra par las llamadas no contestadas. Si cancela el serviclo 
de larga distancia de Sprint su factura final no incluira creditos de 
ninguna promocibn que pudiera haber estado rscibiendo como 
resultado de utilizar el servicio de larga distancia de Sprint Sprint no 
requiere que 10s clientes efectlien deposit0 alguno. Sin embargo, Sprint 
podria requerir pagos por adelantado cuando las llamadas con cost0 
del cliente excedan 10s limites anticipados. Los clientes de Sprint 
pueden requenr cambios de facturacion par numeros equivocados y 
cuentas incorrectas llamando al Departamento de Servicio a l  Cliente 
a i  1-800-877-4646, 



@ Printed on recycled paper 93WL40 1wo3 - - 









1. APPLICATION OF TERMS AN0 CONDITIONS OF SERVICE 
1.1. General Application. These Terms and Condihons of Service 
("Terms and Condihons"), together with the current rates and 
restrictions applicable to your calling plan ("Rates" or "Rate 
Schedules'), conshtute your agreement with Sprint ("Agreement") for 
the Services that you purchase from Sprint Communications Company 
L.P. ('Sprint"). The Rate Schedules are incorporated into this 
Agreement by reference and are a part of this Agreement. 
YOUR ENROLLMENT IN, USE OF OR PAYMENT FOR THE SERVICES 
CONSTITUTES YOUR ACCEPTANCE OF AND AGREEMENT TO 
THIS AGREEMENT. IF YOU DO NOT AGREE WITH SPRINTS RATE 
SCHEDULES OR TERMS AND CONDITIONS, DO NOT USE THE 
SERVICES AN0 CALL SPRINT CUSTOMER SERVICE IMMEDIATELY 
FOR INSTRUCTIONS ON HOW TO CANCELTHE SERVICES. 
1.2 Changes to Rates, Terms and Conditions. Sprint reserves the right 
to change its Rate Schedules or Terms and Conditions at any m e .  
All changes to existing service and product offerings will be posted 
on Sprint's website at www sorintcomlratesandconditionsl at least 
15 days before they become effechve. In addition. Sprint may notify you 
in advance of any significant changes to these documents, including 
any increases to the Rates applicable to your calling plan, in one of the 
other ways idenhfied in Section 13.9. The rates, terms and conditions of 
new service or product offerings will be posted on Sprint's website 
within 24 hours after such new service or product is available to 
customers. You may also obtain informatron on Rate Schedules or a 
copy of the current Terms and Conditions in any of the following ways: 
by calling the Sprint Customer Service number printed on your invoice; 
by writing to Sprint Customer Service, P.O. Box 152046. Irving. TX 75015- 
2046; or by visihng Sprint's Regulatory Department at 6450 Sprint 
Parkway, Overland Park, Kansas 66251. YOUR CONTINUED USE OF 
THE SERVICES CONSTITUTES YOUR AGREEMENTTO SPRINTS RATES, 
TERMS AND CONOITIONS THAT ARE IN EFFECT AT THE TIME YOU USE 
THE SERVICES. 
1.3. Scope. This Agreement applies to state-to-state and internahonal 
long distance calls. but does not apply to Sprint PCSQ services, which 
are covered under separate agreements. State regulations and 
requirements. including tariffs filed with the State Public Service 
Commissions. will continue to apply to your intrastate telecommunica- 
tions services. 
1.4. Subscribing Through Local Telephone Company. If you select 
Sprint Services through your Local Telephone Company, you will 
automatically be put on the Sprint Standard Weekend calling plan. 
You may call Sprint Customer Service to select another calling plan. 
1.5. Casual Callers. These Terms and Condihons along with the Casual 
Caller Rate Schedule apply to al l  calls made by Casual Callers. By 
placing a call on the Sprint network, a Casual Caller accepts and 
agrees to these Terms and Condihons and Sprint's Casual Caller Rates. 
Sprint will continue to file tariffs at the Federal Communications 
Commission that apply to Casual Callers who use dial-around 1+ 
Services. Please be aware that Casual Caller Rates are considerably 
higher than Sprint's basic rates or calling plan rates. If you believe that 
Sprint has charged you Casual Caller Rates in error, please contact 

Sprint Customer Service immediately. If Sprint has charged you Casual 
Caller Rates due to its error, an error by your Local Telephone Company, 
or some othercause beyond your control, your account will be credited 
for the erroneous charges. 
1.6. LEC Card Calls. These Terms and Conditions and Sprint's applicable 
Rates apply to calls made on Sprint's network using a calling card 
issued by a Local Telephone Company ("LEC Calling Card"). By placing 
a call on the Sprint network using a LEC Calling Card.the caller accepts 
and agrees to these Terms and Conditions and Sprint's Rates. 
1.7. Definitions. Capitalized terms are defined in this Agreement or in 
Attachment A 
2. SERVICES 
21. Charges. You agree to pay for Services at the current Rates and 
subject to any restrictions applicable to your calling plan, which are set 
forth on the Rate Schedules. In addition to the Rates for using the 
Services, taxes and surcharges may also apply to your Services. These 
additional charges are set forth in Section 4. 
2.2 Requirements for Obtaining Service. Before you receive Services. 
Sprint may require you to. (a) sign a document authorizing changes in 
your existing long distance services; and/or (b) verify in writing that you 
are authorized to order Service a t  al l  Locattons that you designate and 
that you assume financial responsibility for Services to those Locations. 
Sprint may also require you to establish credit as described in Section 3. 
2.3. Order Acceptance. Spnnt may accept or reject your order for 
Services in its sole discretion. Sprint will achvate the Services as soon 
as practlcal after receiving your order, unless Sprint tells you otherwise 
when you place your order. Sprint's obligation to provide Services 
is subject to its ability to procure, construct and maintain necessary 
facilities. Sprint will undertake commercially reasonable efforts to 
secure necessary facilities. so long as obtaining the facilities or fulfill- 
ing your order for Services does not adversely affect Sprint's present 
services. Sprint's liability for any delay in activating Services is limited 
as set forth in Section 9 
3. CREDIT 
3.1. Establishing Credic Prepayment Sprint may require you to 
establish credit before it provides Services. You may be required to 
make a prepayment on your account i f  your credit has not been 
established to Sprint's satisfactlon. Sprint will credit the prepayment to 
the balance on your first invoice. If your credit or payment history 
becomes unsatisfactory to Sprint while you are a Sprint customer, or 
your credit does not support the amount of Services you use. Sprint 
may require you to make another prepayment or provide other security. 
3.2 Sprint will not request a prepayment that exceeds the estimated 
charges for six months of Services. 
3.3. If you terminate Service, Sprint will apply your prepayment to any 
unpaid bills for Service and refund any remaining balance to you. 
3.4. If you make a prepayment. you must still pay your invoices as 
required in Sectlon 5 
3.5 If you purchase stand-alone FUNCARD" Service. you must receive 
a satisfactory credit rating from Sprint before Sprint will provide a 
FONCARD. 
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4. TAXES AND SURCHARGES. Some or al l  of the following charges may 
apply to your calling plan. The charges described in this Sechon are in 
addition to all other Rates. 
4.1. Carrier Universal Sewice Charge (CUSC). Effecbve July 8,2002, the 
Carrier Universal Service Charge ("CUSC") will increase from 9 9% to 
11 3%. The CUSC is assessed on all billed interstate and international 
charges (including usage and non-usage) each month. 
4.2 Carrier Property Tax. Sprint will assess a charge equal to 1.08% of 
your billed interstate and international charges lincluding usage and 
non-usage) each month. This charge allows Sprint to recover a portion 
of the propem tax that it pays for Sprint property and equipment used 
to provide Services. 
4.3. Single Bill Fee. If you choose to receive your Sprint charges on 
the bill you receive from your Local Exchange Carrier, you will be 
assessed a monthly fee of $1.50. This fee IS not assessed if (a) your 
Local Exchange Carrier is Sprint Ib) your usage for the month 
(including any Monthly Recurring Charge) is greater than $40 or [c) you 
subscribe to an offer where the fee is excluded as noted in the Service 
Matrix. This fee will not be prorated for partial month's usage and does 
not apply towards the sahsfaction of usage volume requirements. This 
charge does not apply to blind and visually impaired customers in 
Missouri who request invoices in Braille or large print 
4.4. Frequent Flyer Excise Charge. If you participate in an 
Airlines/Sprint Partnership Program, you will incur a monthly Frequent 
Flyer Excise Charge calculated as follows: 
Total Frequent Flyer Miles Earned X $0.W10 
For example: 270 total frequent flyer miles earned from 
Sprint X 50.0010 = $0.27 
4.5. Payphone Surcharge. You will incur a per call surcharge of $0.26 for 
all calls that Sprint idenhfies as originahng from a Public or Semi-Public 
Payphone. These include FONCARD cabs, prepaid card calls, toll free 
calls and calls placed by dialing lOlOXXXO+originating from a Public or 
Semi-Public Payphone. An additional per call surcharge may apply to 
calls made from a payphone using a prepaid calling card. This additional 
surcharge is set forth in the Prepaid Card Rate Schedule. 
4.6 International Mobile Termination Surcharge. Sprint will apply a 
per minute surcharge to calls made from your home that terminate to 
foreign mobile phones in certain countries. A listing of the countries 
in which the surcharge applies and the specific surcharge for each 
country is found at hno.//www sorint.comlmobilesurcharo~. The 
current version of that lishng is hereby incorporated by reference 
into this Agreement. 
You will receive notice of increases to the International Mobile 
Termination Surcharge and of the introduction of new countries if you 
made a call which terminates to a mobile phone within 3 months of the 
change. If you have not made a call to a mobile phone, please check 
the web site or call Customer Service for the current rates 
4.7. Regulatoly Programs. You must pay addihonal charges that Sprint 
may impose to recover amounts Sprint is required by regulatory or 
other governmental authorities to collect on behalf of or pay to others 
in support of statutory or regulatory programs. Examples of additional 
charges include but may not be limited to the following: state specific 

universal service funds, lifeline charges, mandated user fees, 
telecom/telecommunications and deaf relay charges, and other federal 
and state miscellaneous charges. 
4.8. Other Taxes. You must pay all excise, sales, use, gross receipts or 
other similar taxes levied by a governing body or bodies for Services. 
unless you provide Sprint with proof that you are exempt from paying 
those taxes. The rates for some of these taxes are set by the governing 
bodies. while others are set by Sprint in accordance with the amounts 
it must pay to the governing bodies 
5. PAYMENT OF CHARGES 
5.1. Billing. 
A. Sprint will begin charging you monthly service charges (including 
MRCs and MUCs) and usage charges when the Service is available for 
your use. Sprint will prorate al l  charges and associated usage (where 
applicable) in the imtial month and last month of service based on a 
30-day month. Thereafter, Sprint will bill you for Services on a monthly 
basis. Sprintwill charge you the monthly service charges in effect on 
the last day of your billing cycle. The applicable usage rate will be the 
rate in effect when a call is placed. 
B. Generally monthly service charges and usage charges are billed in 
arrears. However, for some Services. the monthly service charges will 
be billed in advance of service as noted in the Service Matrix. 
C. Sprint will bill you in whole minute increments, unless otherwise 
stated in the Rates applicable to your calling plan. Partial minutes are 
rounded up to the next whole minute. Sprint will charge you for the 
entire minute of a partial minute used. 
D. If the total for all computed domestic interstate or internahonal call 
charges includes a fraction of a cent, the fractionwill be rounded down 
to the next whole cent 
E. Beginning with June 2002 invoices, al l  Sprint employees and 
customers of some Services (as noted in the Service Matrix) who 
have monthly service charges andlor usage that nets to SO will not be 
mailed a paper invoice. Invoice informatlon forthese Services can be 
accessed via the Internet at www sorint.com and click on "View and 
Pay Bill." 
5.2 Payment Terms. 
A. You agree to pay for Services a t  the Rates applicahie to your calling 
plan and according to the terms of this Ag!eement. 
B. You must fully pay al l  undisputed charges on Sprint's monthly invoice 
in U S. currency within 30 days of the invoice date. 
C. If you fail to pay all undisputed charges for Services wtthin 30 days of 
the invoice date, Sprint may charge you interest on those charges equal 
to the lesser of 1.5% per month or the maximum rate allowed by law. 
The interest will be applied to the entire unpaid balance, including taxes. 
If the Local Telephone Company bills you for Sprint charges on Sprint's 
behalf, you are subject to the Local Telephone Company's payment 
policies, including any late payment charges that it may impose. 
0. You may in good faith withhold payment of any disputed charges. To 
dispute a charge on your invoice. you must follow the procedures in 
Secbon 8. A charge is not 'disputed' until you provide Sprint with a 
written explanahon of the disputed charge. If Sprint determines that the 
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disputed charges are valid, Sprint will notify you of that and you must 
pay all such charges within 10 days. 
E. If you pay by credit card, your payment is also sublect to the terms of 
your agreement with the credit card issuer. 
5.3. Unauthorized Charges. You are responsible to pay all charges for 
Services provided under this Agreement, including, but not limited to, 
unauthorized charges incurred on calls placed from your premises or 
using a FUNCARDS' number or authorizatron code that Sprint has 
issued to you. 
5.4. Refunds. If you believe that you have overpaid Sprint. you must 
submit a claim to Sprint within 60 days after the claimed overpayment, 
along with evidence supporting the claim. In calculating any refund, 
Sprint will adjust usage discounts based on total usage after al l  credtts 
or adjustments have been applied. If a billing error results in an 
overbilling or overcharge, Sprint may refund the amount overbilled or 
overcharged by issuing a credit to your account. 
5.5. Returned Check Fee. Sprint may charge you a Return Check Fee 
if your check, bank draft or electronic funds transfer is returned for 
insufficient funds. You are responsible for paying this charge. Fees 
vary by state and are set forth in Sprint in-state tariffs where required 
by state law. The address where your bill is sent will determine 
your charge. 
6. YOUR RESPONSIBILITIES B. Fraud or Suspected Fraud - 
6.1. Your Duties and Responsibilities. You musc 
A. ensure compliance with this Agreement by anyone who you 
authorize to use the Services; 
B. ensure that any of your equipment and faciliues that are connected 
with any equipment or facilities of Sprint will work satisfactorily with 
the Services and will not interfere with the Services; 
C. cooperate with Sprint in installation, trouble determinatlon and 
fault isolabon; 
D accept responsibility for cabling that connects equipment not 
provided by Sprintto Services, and 
E. notify Sprint of any interruption of Service, after ensuring that the 
interruption is not the result of anything that you have done or caused 
by your equipment 
6.Z Use of Services. 
A. Neither you nor your Authorized Users may use the Services for any 
unlawful purpose, or in such a way as to interfere with the use of 
Services by others. If you fail to comply with this Section, you release 
Sprint from all liabilities or obligatrons and you must pay Sprint for all 
costs or damages that Sprint incurs as a result 
B. You must not permit or assist others to abuse or fraudulently 
use Services. 
C. You must not sell or otherwise distribute FUNCARD numbers and 
authorization codes wthout Sprint's prior written consent. 
D. If you use the Services in any manner that violates this Sectron, 
Sprint may immediately suspend or terminate your Service without 
notice and without further liability to you. 

7. CANCELLATION. DISCONTINUATION OR RESTRICTION OF SERVICES 
7.1. By You. You may cancel Service at any ttme. To cancel Service, 
you should nottfy your Local Exchange Carrier that you wish to change 
your long distance service to another carner, in which case Sprint will 
cancel your Service and close your account when it receives the order 
from the Local Exchange Carrier. 
7 1  By Sprint 
A. Sprint may discontinue your Service immediately upon written notrce 
and without liability to you for any of the following reasons: 
1. you fail to pay any sum due to Sprint, or any Sprint affiliate. for 
Services for more than 30 days beyond the date of the invoice for such 
Services, regardless of whether the Service being canceled is related 
or unrelated to the account or Service for which the sum is past due, 
2. you fail to pay a disputed charge within 10 days after Sprint notifies 
you that the charge is valid; 
3. you fail to make a prepayment as required in Section 3; 
4. Sprint is prohibited from furnishing Service by order of a court or 
other government authority having lurisdicbon; 
5. you use the Services in a manner that violates any law or regulation; or 
6. you place harassing phone calls to Sprint or any third party, including 
calls in which you use abusive language. 

1. Sprint may immediately and without notlce block access to its 
network from particular phone numbers where Sprint is experiencing 
significant amounts of toll fraud, or usage of Services in an amount that 
is not supported by your credit 
2. Sprint may disconnect calls that are in progress that violate Sprint's 
fraud control parameters. Sprint may deacttvate any FUNCARD 
numbers associated with suspected fraud. If Sprint determines thatthe 
fraudulent or unlawful use of its FUNCARD access service to overseas 
locations is occurring, Sprint may block access to toll free FUNCARD 
servica to those locations. 
3. Sprint may block FUNCARD calls from certain area codes to certain 
international locations in order to prevent international toll fraud. If you 
are willing to accept in writing all liability for fraudulent calls that may 
be placed using your FUNCARD, Sprint will unblock these international 
locations for you 
C. Restricted Service. Under certain circumstances, Sprint may 
suspend your Service and route your calls to a receivables operator 
or a voice response unit if you have incurred significant pre-bill 
charges and one or more of the following apply 
1. Sprint could not obtain credit information about you from one of the 
major credit reporting agencies; 
2. you have poor credit based on industry standards; 
3. you have not paid a bill in a timely manner or; 
4. your usage appears to be fraudulent according to standards 
determined by Sprint 
If you are routed to a voice response unit, you will be advised that 
your Service has been restricted. You may then make a prepayment 
using a credit card. or dial a toll free number to speak with a collectton 
representative. The receivables operator or collectron representative 
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AND FITNESS FOR A PARTICULAR PURPOSE. 
SPRINT ALSO MAKES NO WARRANTY THAT THE SERVICES WILL 
BE UNINTERRUPTEO OR ERROR-FREE. YOU MAY NOT RELY ON 
STATEMENTS OF WARRANTY ABOUT SPRINT'S SERVICES, SUCH 
STATEMENTS ARE NOT AUTHORIZE0 BY SPRINT AN0 ARE NOT A 
WARRANTY BY SPRINT 
9.3. Exclusions. Sprint is not liable for claims or damages from: 
A. your or your Authorized Users' fault, negligence or failure to 
perform your responsibilities; 
B third party claims against you that arise out of your or your 
Authorized Users' use of the Services; 
C. claims for third party acts or omissions; 
D your or your Authorized Users' acts or omissions; 
E. the acts or omissions of any non-Sprint entity furnishing equipment, 
services or facilitles for use with Services; 
F claims from a breach in the privacy or securlty of COmmunicahonS 
transmitted over Sprint's network, unless caused by some act or 
omission of Sprint, 
G. claims due to fraudulent or unauthorized use of the Services provid- 
ed to you, or unauthorized use of your telephone facillties to place calls 
on the Sprint network; or 
H. a problem with the interconnechon of Sprint's Services with the 
services or equipment of some other party. 
10. YOUR UABIUTY 
You will indemnify, defend and hold Sprint harmless from all claims and 
demands by third parties for loss or damages arising out of the use of 
Services by you or your Authorized User, including but not limited to: 
claims of libel, slander, or the infringement of copyright: claims for the 
unauthorized use of any trademark. trade name, or service mark arising 
from the material transmitted over the Services; claims of infringement 
of patents arising from, combining with. or using in connection with, the 
Services, any apparatus and or systems furnished by you or your 
Authorized User; and al l  other claims arising out of any act or omission 
of you or your Authorized User in connectton with the Services 
11. INTERNATIONAL SERVICES 
11.1. Foreign Carrier Restrictions. Foreign carriers or regulatory 
agencies may impose. upon the portion of the end-to-end internatlanal 
service or facilitles they provide. certain limitations or restrictions that 
may limit your ability or that of your Authorized Users to use the Sprint 
Services. You or your Authorired User must conform to any limitahons 
or restrictions imposed by the foreign carriers or agencies. 
112 Foreign Carrier Acts or Omissions. 
A When other U.S or foreign carriers and Foreign Telecommunications 
Administrattons use facilities to establish connections to points not 
reached by Sprint's facilities. Sprint is not liable for acts or omissions of 
other carriers or Foreign Telecommunications Administrattons. 
B. International calls are priced on the basis of the country and city 
codes dialed by you. When the facilities of other U.S. or foreign carriers 
are used in establishing connections to points not reached by Sprint's 
facilities, Sprint IS not liable for refunds or damages if those calls do not 
terminate in the country, city. or area codes normally associated with 
the called number. 

12 PRIVACY 
12.1. Information Obtained Online. Sprint's privacy policy governing 
information about you that Sprint obtains over the Internet IS at 
w sorint com. 
12.2. Customer Proprietary Network Information. As Sprint provides 
Services to you. we develop information about the quantity, technical 
configuration. type, destination, amount of Services you use and other 
information found on your bill ("Customer Informahon"). Under federal 
law, you have a right. and Sprint has a duty, to protectthe confidentiality 
of your Customer Information. In order to serve you in the most 
effective and efficient manner, Sprint may use or share your Customer 
Information with others in the Sprint family of companies for purposes 
of determining and offering other Sprint products and services that may 
interest you. However, if at any hme you so desire, we will not use you 
Customer Information to offer you products and services that are 
unrelated to the Services you currently receive from Sprint. If you 
would prefer that Sprint not use your Customer lnformatlon for this 
purpose, please call 1-888-212-2145. (For 'Tr, users who are deaf or 
hard of hearing, dial 1-800-877-8973 to contact a TIY operator. Request 
the TPI operator to dial 1-888-212-2145 and nohfy Sprint that you do not 
want Sprint to use your Customer Information ) Rest assured that your 
decision will have no impact on your current Sprint services and that 
we will never provide your Customer Information to companies outside 
the Sprint family unless you authorize us in wrihng to do so 
123. Use of Recording Devices 
A. Sprint's Services are not adapted to the use of recording devices 
If you use such devices to record your conversations, or for other 
purposes, you do so at your own risk. 
B. You may use a recording device to record your conversahons only 
if you comply with all applicable laws and regulations, including the 
following requirements prescribed by the Federal Communications 
Commission: 
1. prior to the conversation taking place, you obtain the written or 
verbal consent of all parties to the conversatton that the conversation 
is being recorded, or you notify each person on the call at the 
beginning of the call that you are recording the call (you must 
record this notification); or 
2. you use a distinctive recorder tone, repeated at intervals of 
approximately 15 seconds, to alert all parties to the conversahon that 
a recording device is being used. 
C. These FCC requirements do not apply to recording incoming calls 
made to emergencytelephone number (such as 911) and responsive 
outgoing calls, to calls made to or from relevant government agencies 
in emergencies; to calls made for illegal purposes such as bomb 
threats; kidnap ransom requests and calls made in response; to calls 
made by the United States Secret Service of the Department of the 
Treasury concerning the safety and security of the person of the 
President of the United States, members of the President's immediate 
family, or the White House and White House grounds; or to calls 
allowed to be recorded pursuant to court order. 
124. Caller ID. Sprint's provision of Caller ID Service. including 
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Automanc Number ldenbfication (ANI), is subject to the requirements 
of Part 47 of the Code of Federal Regulations, Section 64.1600 et seq. 47 
C.F.R. 964.1600 et seq 
13. MISCELLANEOUS 
13.1. Pay-Per-Call. If you subscribe to the Services (either outbound or 
inbound) for the purpose of "pay-per-call" services, you must comply 
with al l  applicable provisions of 47 C F.R. 9964 711 through 64.716, as 
well as with Subpart 0 of Part64 of the Federal Communicabons 
Commission's rules. 
132. Payphones. If you own a Public or Semi-Public Payphone or make 
such telephones available to the public or transient users of your prem- 
ises and use Sprint as your provider of operator services. you must 
comply with the requirements of 47 U S.C. §226(c), if applicable, and 
5226(e)(I). 
13.3. No Waiver of Rights. If either party fails to enforce any right or 
remedy under this Agreement, that does not waive the right or remedy 
for any other breach or failure. 
13.4. No Third Party Beneficiaries. The parties do not extend this 
Agreement's benefits to any third party, unless expressly stated in this 
Agreement 
13.5. Governing Law. This Agreement and al l  claims relating to the rela- 
bonshtp between the parties are governed by federal law and 
the laws of the State of Kansas, but excluding Kansas' choice of 
law principles. 
13.6. Severability. If any provision is held to be illegal. or unenforceable, 
this Agreement's unaffected provisions will remain in effect. 
13.7. Headings of No Force or Effect Headings in this Agreement are 
for reference only and have no effect on any provision's meaning. 
13.8. Assignment You may not assign this Agreement. Sprint may 
assign this Agreement. 
13.9. Notices. Any notlces that Sprint must give you under this 
Agreement will be made in at least one of the following ways 
postcard or letter mailed to the most recent address on your 
account bill message. bill insert e-mail to an address provided 
by you. recorded announcement, posting on the Sprint website, 
call to your billed telephone number and speaking to you or leaving a 
message, or newspaper ad. 
13.10. Sprint's Trademarks. You may not use the Sprint name or logo, 
the name or trademark of the Services, or the Sprint access code in 
any promobonal materials, web site pages, or similar media without 
Sprint's prior written approval. 
13.11. Entire Agreement These Terms and Conditions and applicable 
Rate Schedules, as may be modified by Sprint from time to m e ,  
constitute the entre agreement between you and Sprint. No prior 
agreements, understanding, statements, proposals or representabon, 
either oral or written, apply. No written or oral statement advertise- 
ment or service description not expressly contained in this Agreement 
can be used to alter or supplement its terms. You may not rely on any 
representations or statements not contained in this Agreement. 
If you find any inconsistency between your bill and the rates, terms and 
condinons on the website, quoted by customer service or 

contained in any material you receive from Spr 
customer service. 
13.12 Bank Card Programs. If you are enrolled in a bank card 
enhancement program that offers the ability to use Sprint's 
International VisaPhone or other Sprint Services, you waive any, 
claims against the association of card-issuing entities and its 
card-issuing members for any claim arising out of the Sprint's 
negligence in connecbon with the provision of telecommunication 
services under the bank card enhancement. 
ATTACHMENT A TO SPRINT TERMS AN0 CONDITIONS OF SERVICE 
DEFINITIONS 
Authorized User- a person, firm, or corporabon, who is authorized by 
you to use your Services. 
Automatic Number Identification - the calling telephone number 
idenQfication that will be forwarded to Sprint's network by the Local 
Exchange Company ILEC) as a call is placed. 
Casual Caller - any person who uses Sprint Service and who does not 
have a current account with Sprint, including. 
a. Any person who has not established an account with Sprint who 
places calls over Sprint's network from an equal access area. 
b. Any person located in an equal access area who voluntarily 
terminated his Sprint account but continues to make calls over 
Spnnt's network. 
c. Any person located in an equal access area who has had his 
account terminated in accordance with the Terms and Conditions but 
conbnues to make calls on Sprint's network. 
d. New or allocated customers whose accounts are not yet 
established in Sprint's billing system. 
Customer, Subscriber, or you - 
a. the person or other entity, including Casual Callers, having a 
communications requirement of its own and responsible for both the 
payment of charges and compliance with the Agreement; or 
b. any person with actual or apparent authority to represent that 
person or to use the Services. 
Foreign Telecommunications Administration - an entity duly 
authorized to provide telecommunications services within a foreign 
country or between a foreign country and other countries. 
local  Telephone Company or Local Exchange Carrier (LEC) - 
a company that furnishes local exchange service. 
Location - a physical premise to or from which Sprint provides Service. 
In instances where you obtain Services from Sprint at 
multlple Locations, each of these Locations will be designated as either 
"Associated" or "Non-Associated." 
An "Associated" Locabon is a Location in which you own or lease, or 
which is occupied by a business enterprise in which you have an 
equity interest of 20% or more or which is occupied by your franchisee. 
All Locabons other than "Assoctated" Locations will be considered 
"Non-Associated" Locanons. 
Minimum Usage Charge (MUCI - a  minimum charge for Services for 
which you are invoiced and that you must pay each month. Your usage 
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CPNI Notification 
The following information is provided in 
accordance with federal regulations that require 
telecommunications carriers to provide notice 
concerning a carrier's use of Customer 
Proprietary Network Information ("CPNI"). 

Your privacy 
As the PCS Division of Sprint provides services to 
you, we develop information about the quantity, 
technical configuration, type, destination, amount 
of services you use, and other information found 
on your invoice ("CPNI"). In order to better serve 
your communications needs, we intend to share 
this information across product lines within Sprint 
for purposes of determining and offering other 
Sprint products and services that may interest 
you. Sprint may also share your CPNl on a limited, 
as needed basis with trusted agents, contractors 
and joint venture partners that assist Sprint in 
providing you with communications related 
services. These parties share a duty to protect 
your CPNI. Sprint will not otherwise disclose or 
sell your CPNl to third parties, unless required to 
do so by operation of law. , 
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Your rights 
Sprint respects your privacy. Under federal law, you 
have the right and Sprint has the duty to protect the 
use of your CPNI. If you prefer that Sprint not use, 
disclose or allow access to your CPNl to offer you 
communications related products and services to 
which you do not already subscribe, you may 
"opt-out" that is, direct us not to make these 
disclosures across additional product tines within 
Sprint Your decision to opt-out will not affect the 
provision of any services to which you currently 
subscribe. Your approval or denial of approval forthe 
use of CPNl is valid until you affirmatively revoke or 
limit such approval or denial. As such you may opt-out 
or revoke your decision to opt-out at any time by 
calling the number listed below. Sprint will allow at 
least 33 days from the mailing of this notice before 
your CPNl approval is assumed. 

HOW to opt-out 
If you wish to opt-out or if you wish to change your 
previous CPNl selection, you may do so at any time 
by calling toll-free at 1-800-865-7786. Follow the voice 
prompts as instructed. 

7Ty Users: First dial a telecommunications relay 
service (TRS) center via 711 or 1-800-877-8973 in order 
to contact a TRS Communications Assistant (CAI. 
Then, ask the CA to dial 1-800-865-7786 and notify 
Sprint that you wish to opt-out. 

0 2W4 SpnnL All rights reserved. Sprint and the dlamond logo destgn are trademarks of 
Sprint Communlcatlans Company L P 

I 
S285 





Verify Your Sprint Services Are Connected 
Your first step is to confirm your Sprint services are up and running. From each outbound Sprint line, simply dial Itoll-free) 1-7M-555-4141 and listen for the Welcome to Spr 

If you ordered a Sprint FoNCAROsM. we recommend you place a test call to verify the code IS active and to familiarize yourself with the dialing procedure. If you ordered SprintToil-FreesY 
service. remember to test the toll-free number from home or another location away from your office. 

All Sprint charges and other terms and conditions are governed by the applicable Sprint schedules and tariffs, located at wwwsprintcom, as they may be amended from tlme to time. 
Sprint Business FiexsYvolume discounts do not apply to All Calls All O a p  usage. A per minute surcharge may be applied to calls originating in the US. and terminating to a non-U.S. m 
phone number. If Customer selects the Non-Term. S50 Monthly Commitment Customer will incur a $12 monthly service charge if Customer's monthly usage IS less than 80.  If Customer 
the I-year Term, $600 Annual Commitment and Customer terminates this Agreement or ceases to use Sprint Business FlexsY with All Calls All OafY services to any material extent during the 
year. Customer Will Pay to Sprint the difference between the Annual Commitment and Customer's actual contributory service usage charges for each year in which Customer does not achieve 
the Annual Commitment AT THE CONCLUSION OF THE TERM, THIS AGREEMENT WILL AUTOMATICALLY RENEW FOR AN EQUIVALENT TERM AT THE THEN-CURRENT MINIMUM ANNUAL 
COMMITMENT LEVEL UNLESS CUSTOMER PROViOES WRITTEN NOTIFICATION TO SPRINT INOICATING A CANCELLATION OFTHIS AGREEMENT NOT LESS THAN 45 DAYS PRIOR TO THE 
EXPIRATION OF THE TERM. Rates sublect to change. Forthe most updated rates, please check www.sprint.com. 

As Sprint provides Services to you. Sprint develops information about the quantity, technical configuration, type. destinatton, amount of Services you use, and other informanon found on your 
bill. ('Customer Information"). In order to service you in the most effectlve and efficient manner, Sprint may use your Customer lnformatlon for purposes of determining and offering other Sprint 
products and services that may interest you. However, if you so desire. we will not use your Customer Information to offer you products and services that are unrelated to the Services you 
currently receive from Sprint If you would prefer that Sprint not use your Customer Information for this purpose, please call 1-888-212-2145. 
(For TPI users who are deaf or hard of hearing, dial 1-800-877-8973 to contact a TPI operator. Advise the lN operator to dial 1-888-212-2145, to advise that you do not want Sprint to use your 
Customer Information.) Be assured that your decision will have no impact on your current Sprint services and that we will never provide your Customer Information to other companies unless 
you authorize us in writlng to do so. 

If you choose to receive your Sprint charges on the bill you receive from your Local Exchange Carrier. you will be assessed a monthly fee of $1.50. This fee does not apply if your Local Exchange 
Carrier is Sprint 

General Terms and Conditions 

Customer Proprietary Notification Information (CPNI) Use of Account Information 

Single Bi l l  Fee t 

Florida Residents: If you believe you were switched to Sprint in error, please call 1-800-275-4792. 

Indiana Residents: Indiana residents have a right to file a complaint to the Consumer Affairs Division at Indiana Government Center South, 302 West Washington Street E-306. Indianapolis. 

Minnesota Customers: The following information will provide you with a quick summary of your rates for Sprint Business Flex with All Calls All Day. Please review these carefully to ensure you are 

All Calls All Day Interstate Base Rate 

IN 46204 or by calling 1-800-851-4268. 

on the correct plan. 

Monthly Commitment Non-Term or Annual 
1-year 2-year 3-year (for Non-Term) Month-to-Month Commitment 

$0.0670 $600 $0.0640 NIA NIA 
$0.0640 $2,400 $0.0640 $0.0640 NIA 
$0.0640 $6,000 $0.0640 $0.0640 $0 0640 

$l,WO $0.0640 $12,000 $0.0640 $0.0640 $0.0640 

$50 
$200 
$500 

Ail Calls All Day Intrastate Base Rate 

$0.0900 $o.o.o9oo 
Intrastate/lnterlATA IntralATA 

If  any of the above information is incorrect please contact your Sprint Representative at 1-800-877-4020. 

Nevada Residents: Ail questions or comments may be directed to Public Utilities Commission of Nevada - 101 Convention Center Drive, Suite 254, Las Vegas, Nevada 89109,702-486-2600. 

Ohio Residents: All questions or comments may be directed to Public Utilities Commission of Ohio - www.puc.state.oh.us/, 180 E. Broad Street, Columbus, Ohio 43215-3793,614-466-3292 or 
614-466-8180 (TTY-TTDI. toll-free in Ohio 1-800-686-7826 or 1-800-686-1570 ITTY-TTD). 
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Anention Texas Customers: 
Selecting a Telecommunications Carrier 

The Public Utilihl Commission of Texas has directed each telecommunications unlity to provide this notlce to customers regarding your rrghts when selecting a teleco 
Telecommunications utilities ltelephone companies) are prohibited by law from switching you from one telephone service provider to another without your authorizati 
known as "slamming 
If you are slammed, you should contact your new provider . the telephone company that switched you without authorization . and request that it return you to your origin 
provider Texas law requires a local or long distance telephone service provider (telephone company) that has slammed you to do the following: 
1. Return you to your original telephone company within three business dav of your request. 
2. Pay al l  the usual and customary charges associated with returning you ,,",our original telephone company within five business davs of your request to be returned to your or 

3. Provide all billing records to your original telephone company within 10 business days of your requestto be returned to your onginal telephone company. 

5. Refund to you, within 30 business days, any amount you paid over the amount that you would have paid for identical services by your original telephone company if you had not 

telephone company. 

I 
4. Pay the original telephone company the amount you would have paid to your onginal telephone company if you had not been slammed. 

I been slammed. 
Please note that Once your original telephone company has been paid by the slamming company your original telephone company is required by law to provide you with all the benefits 
le.g, frequent flyer miles) you would have normally received for your telephone use during the pinod in which you were slammed. 

Placing charges on your phone bill for products or services without your authorizabon IS known as 'cramming" and is prohibited by law. Your telephone company may be providing billing 
services tor other companies. so other companies' charges may appear on your telephone bill. 

Charges on Your Telephone 8/11 

If you believe you were "crammed." you should contact the telephone company that bills you for your telephone service and requestthat it take correcbve acbon. The Public Ublity Commission 
of Texas requires the billing telephone company to do the following within 45 days of when it learns of the unauthorized charge: - Notify the service provider to cease charging you for the unauthorized product or service; 
~ remove any unauthorized charae from your bill: 
- refund or credit all money to you that you have paid for an unauthorized charge; and - on your request, provide you with all billing records related to any unauthorized charge within 15 business days after the charqe is removed from vourteleohone bill 
If the company fails to resolve your request. or d you wouid like to file a complaint, please write or call the Public Utility Commission of Texas P.O. Box 13326 Austin Texas 7871 1-3326, 
15121 936-7120 or toll-free in Texas at @88)782-0477. Hearing and speech-impaired individuals with text telephones (TTY) may contactthe commission at l512i 936-71i6. 
You may have additional rights under state and federal law. Please contact the Federal Communicabons Commission. the Anorney General of Texas, or the Public Unlity Commission of Texas if 
you would like further informatton about possible additional rights. Your phone service cannot be disconnected for dispunng or refusing to pay unauthorized charges. 

Como Seleccionar una Campaii;a de Telecomunicaciones 
La Comision de Servicios Publicos de Texas ha requerido a todas las compaiiias de telecomunicaciones que proporcionen este aviso a 10s clientes en relacion a 10s derechos que poseen al 
seleccionar una compaiiia de telecomunicaciones. Las compaiiias de teleeomunicaciones (compaiiias de telefonosl tlenen prohibtdo por ley cambiar el servicio telefbnico que usted tiene a 
otra compaiiia sin su autorizacion previa prhcoca que se conoce comunrneme en mgles como 'slamming." 
Si su Servlcio es cambiado sin su permiso. debera comunicarse con la compaiiia de telefonos que lo cambib sin su autorizacion y solicitar que lo cambien nuevamente a la compaiiia de 
telefonos original. Las leyes de Texas exigen que toda compaiiia de telefonos local o de larga distancia que hubiera cambiado su servicio sin su conocimiento haga Io siguiente: 
1.Cambiar su servicio nuevamente a la compaiiia de telefonos original en un plazo de t s s  dias habiles a pamr de su sohcltud 
2.Pagar todos 10s cargos que se aplican normalmente por cambiarlo nuevamente a su compaiiia de telefonos original en un plazo de cinco dias hab i l q  a parttr de que solicite ser cambiado 

nuevamente a su comoaiiia de telefonos orioinal 
3.Proporcionar records de facturacibn a su cimpaiiia de telbfonos onginal en un plazo de 10 dias hebiles a parnr de que solicite ser cambiado a su compaiiia de telefonos original. 
4.Pagar a la compaiiia de telefonos original la canhdad que usted le habna pagado a la compaiiia de telefonos original. si su sewicio no hubiera sido cambiado sin su autornacion. 
S.Reembolsarle, en un plazo de 30 dias habiles, toda canndad que usted haya pagado por encima de la canndad que hubiera pagado a su compania de telefonos original por sevicios idenbcos. 

si su servicio no hubiera sido cambiado sin su autorizacion. 
Por favor tenga en cuenta que una vez que la compaiiia que realizo el cambio sin su autorizacion le haya pagado a su compaiiia de telefonos original 10s cargos correspondientes, la ley le 
exige a su compaiiia de telbfonos original que le proporclone a usted todos 10s beneficios lp. e!., millas devtalerofrecuente) que normalmente habria recibido par su us0 telef6nico durante 
el period0 en el que su SeNiCiO fue cambiado sin su autonzacion. 

Realizar cargos a su cuenta telefdnica por productos o servicios sin su autorizacion. se le conoce en ingles como 'cramming- y esta prohihido por la ley. Es posible que su compafiia de 
telefonos ofrezca servicios de facturacion a otras empresas. por lo que 10s cargos de m a s  compaiiias podrian aparecer en su cuenta telefonica. 
Si considera que le han aplicado cargos sin su autorizacion. debe comunicarse con la compaiiia de telefonos que le factura su serviclo telefbnico y solicitar que se tomen medidas correctwas. 
La Comision de SeNicios Publicos de Texas requiere que la compaAia de telefonos que efectlia la facturacion haga lo sigurente en un plazo de 45 dias a pamr del momento en que se entere 
del cargo no autorizado- 
-NoMicar a la compaiiia que presta el SeNiCiO que suspenda 10s cargos por el producto o servicio no autorizado, 
-eliminar cualquier cargo no autorizado de su cuenta: 
-reembolsarle o acreditarle todo el diner0 que used haya pagado por un cargo no autonzado; y . a pencion Suva. prpporcionarle todos 10s records de facturacion relacionados con cualquier cargo no autorlzado en un plazo de 15 dias habiles a pamr de que el cargo haya sido eliminado 

SI la compaiiia no resuelve su solicifud. o si desea presentar una quela, por favor escriba o llame a Public Utility Commission of Texas, P.O. Box 13326. Austin, Texas 78711-3326, 
15121 936-7120. o llame sin C O S ~ O  en Texas all8881 782-8477. Las personas con dificultades para escuchar o hablar que cuenten con telefonos de texto ITTY) pueden comunicarse con la 
cornision al 1512) 936-7136. 
De conformidad con las leyes estatales y federales. usted podria poseer derechos adicionales. Por favor pongase en contact0 con la Federal Communications Commission con el Anorney 
General of Texas 1Procurador General de Texas). o con la Public Utility Commission of Texas SI le gustana obtener mas informacton sobre la existencia de posibles derechos adicionales. 
Su servicio telef6nico no podra ser desconectado debido a que usted tenga alguna inconformidad o se rehuse a pagar 10s cargos no autorizados. 

Cargos a su Cuenta Telefbnica 

de su cuenta telefonica. 
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As a PCS customer, you are informed about the most 
advanced products and services wireless 
communicafion has to offer. Now you have the 
opportunity to receive the latest news and exclusive 
offers from other divisions within the Sprint Family. 

Sharing Information within the 

As Sprint provides services to you, we develop 
information about the quantity, technical configuration, 
type, destination, amount of services you use, and other 
informaDon found on your invoice ("Customer 
Information'). In order to better serve your 
communications needs, we intend to share this 
Customer Information within the Sprint Family of 
Companies! We hope that by doing so you will be 
informed about the growing suite of local, long distance, 
wireless and other communications-related products 
and services provided by Sprint. Rest assured that your 
Customer Information will not otherwise be disclosed or 
sold to third parties. 

Sprint will not use, disclose or share your Customer 
Information to offer you communication products and 
services unrelated to the services you currently 
receive, you may "opt-out'' -that is, direct us not to 
make these disclosures to other divisions within the 
Sprint Family of Companies. Your decision to 
opt-out will not affect the provision of any services 
to which you currently subscribe. Your approval or 
denial of approval for the use of Customer Information 
is valid until you affirmatively revoke or limit such 
approval or denial. As such you may opt-out or 
revoke your decision to opt-out at any time by 
calling the numbers listed below. 

HOW to Opt-Out 
If you wish to opt-out, you may do so by calling this 
toil-free number anytrme: 1-800-865-7786. Follow the 
voice prompts as instructed. By opting out, the PCS 
division will not share your confidenfial information 
with other divisions within the Sprint Family. TTY Users: 
First dial a telecommunications relay service (TRS) 
center via 711 or 1-800-877-8973 in order to contact a 
TRS Communications Assistant (CAI. Then, ask the 
CA to dial 1-800-865-7786 and notify Sprint that 
you wish to opt-out. 

Sprint Family of Companies -+ 
Your Rights 
Sprint respects your privacy. Under federal law, you 
have the right and Sprint has the duty to protectthe 
use of your Customer Information. If you prefer that 
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I 1. APPLICATION OFTERMS AND CONDITIONS OF SERVICE 1.6. LEC Card Calls. These Terms and Conditions and Sprint‘s applicable 
1.1. General Application. These Terms and Conditions of Service 
(“Terms and Conditions”), together with the current rates and 
restrictions applicable to your calling plan (‘Rates” or “Rate 
Schedules”). constitute your agreement with Sprint (“Agreement”) for 
the Services that you purchase from Sprint Communications Company 
LP. (’Sprint”). The Rate Schedules are incorporated into this 
Agreement by reference and are a pan of this Agreement 
YOUR ENROLLMENT IN, USE OF OR PAYMENT FOR THE SERVICES 
CONSTITUTES YOUR ACCEPTANCE OF AN0 AGREEMENTTO 
THIS AGREEMENT. IF YOU 00 NOT AGREE WITH SPRINTS RATE 
SCHEDULES OR TERMS Aft0 CONDITIONS, DO NOT US€ THE 
SERVICES AND CALL SPRINT CUSTOMER SERVICE IMMEDIATELY 
FOR INSTRUCTIONS ON HOW TO CANCEL THE SERVICES. 
1.2 Changes to Rates. Terms and Conditions. Sprint reserves the right 
to change its Rate Schedules or Terms and Conditions at any time 
All changes to existing Service and product offerings will be posted 
on Sprint‘s web site at www sorintcom/ratesandconditionsl at least 
15 days before they become effective. In addition, Sprint may notify you 
in advance of any significant changes to these documents, including 
any increases to the Rates applicable to your calling plan, in one of the 
other ways identified in Section 13.9. The rates, terms and conditions of 
new service or product offerings will be posted on Sprint’s web site 
within 24 hours after such new service or product is available to 
customers. You may also obtain informabon on Rate Schedules or a 
copy of the current Terms and Condibons in any of the following ways: 
by calling the Sprint Customer Service number printed on your invoice; 
by writing to Sprint Customer Service, P.O. Box 152046. Irving, TX 75015- 
2046; or by visiting Sprint‘s Regulatory Department at 6450 Sprint 
Parkway, Overland Park, Kansas 66251. YOUR CONTINUED USE OF 
THE SERVICES CONSTITUTES YOUR AGREEMENT TO SPRINTS RATES, 
TERMS AND CONDITIONS THAT ARE IN EFFECT AT THE TIME YOU USE 
THE SERVICES. 
1.3. Scope. This Agreement applies to state-to-state and international 
long-distance calls, but does not apply to Sprint PCSB services, which 
are covered under separate agreements. State regulations and 
requirements, including tariffs filed with the State Public Service 
Commissions, will continue to apply to your intrastate telecommunica- 
tions services. 
1.4. Subscribing Through Local Telephone Company. If you select 
Spnnt Services through your Local Telephone Company, you will 
automabcally be put on the Sprint Standard Weekend calling plan. 
You may call Sprint Customer Service to select another calling plan. 
1.5. Casual Callers. These Terms and Conditions, along with the Casual 
Caller Rate Schedule, apply to al l  calls made bv Casual Callers. Bv 

Rates apply to calls made on Sprint‘s network using a calling card 
issued by a Local Telephone Company (“LEC Calling Card”). By placing 
a call on the Sprint network using a LEC Calling Card, the caller accepts 
and agrees to these Terms and Condibons and Sprint’s Rates. 
1.7. Definitions. Capitalized terms are defined in this Agreement or in 
Attachment A. 
2 SERVICES 
21. Charges. You agree to pay for ervices atthe current Rates and 
subject to any restrictions applicable to your calling plan, which are set 
forth on the Rate Schedules. In addibon to the Rates for using the 
Services. taxes and surcharges may also apply to your Services. These ’ 
additional charges are set forth in Section 4. 
2.2. Requirements for Obtaining Service. Before you receive Services, 
Sprint may require you to: (a1 sign a document authorizing changes in 
your existing long-distance services, and/or (bl verify in writing that you 
are authorized to order Service at all Locabons that you designate and 
that you assume financial responsibility for Services to those Locations. 
Sprint may also require you to establish credit as described in Secbon 3. 
23. Order Acceptance. Sprint may accept or reject your order for 
Services in its sole discretion. Sprint will actlvate the Services as soon 
as practical after receiving your order, unless Sprint tells you otherwise 
when you place your order. Sprint‘s obligation to provide Services 
is subject to its ability to procure, construct and maintain necessary 
facilities. Sprint will undertake commercially reasonable efforts to 
secure necessary facilibes, so long as obtaining the facilibes or 
fulfilling your order for Services does not adversely affect Sprinr‘s 
present services. Sprint’s liability for any delay in activating Services 
is limded as set forth in Section 9. 
3. CREDIT 
3.1. Establishing Credit Prepayment. Sprint may require you to 
establish credit before it provides Services. You may be required to 
make a prepayment on your account if your credit has not been 
established to Sprint’s satisfaction. Sprint will credd the prepayment to 
the balance on your first invoice. If your credit or payment history 
becomes unsatisfactory to Sprint while you are a Sprint customer, or 
your credit does not support the amount of Services you use, Sprint 
may require you to make another prepayment or provide other security. 
3.2 Sprint will not request a prepayment that exceeds the estimated 
charges for sw months of Services 
3.3. If you terminate Service, Sprint wilf apply your prepayment to any 
unpaid bills for Service and refund any remaining balance to you. 
3.4. If you make a prepayment, you must stlll pay your invoices as 
required in Section 5 

;i 

placing a call on the Sprint network, a Casual Caller accepts and’ 
agrees to these Terms and Conditions and Sprint’s Casual Caller Rates. 
Sprint will continue to file tariffs at the Federal Communications 
Commission that apply to Casual Callers who use dial-around l+ 
Services. Please be aware that Casual Caller Rates are considerably 
higher than Sprint’s basic rates or calling plan rates. If you believe that 
Sprint has charged you Casual Caller Rates in error, please contact 
Sprint Customer Service immediately. If Sprint has charged you Casual 
Caller Rates due to its error, an error by your Local Telephone Company, 
or some other cause beyond your control, your account will be credited 
for the erroneous charges. 

3.5 If you purchase stand-alone FaNCARO‘” Service, you must receive 
a satisfactory credit rating from Sprint before Sprint will provide a 
FUNCARD. 
4. TAXES AND SURCHARGES. Some or al l  of the following charges may 
apply to your calling plan The charges described in this Secbon are in 
addibon to all other Rates. 
4.1. Carrier Universal Service Charge (CUSC). Effective April 1,2003, 
Sprint will apply the FCC-prescribed universal service contribubon 
rate, which may be found on Sprint’s website a t  www.sorint.comL 
ratesandconditions/residential/documents/taxes odf. 
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5. PAYMENT OF CHARGES 
5.1. Billing. 
A. Spnnt will begin charging you monthly service charges (including 
MRCs and MUCs) and usage charges when the Service is available for 
your use. Sprint will prorate al l  charges and associated usage (where 
applicable) in the inittal month of service based on a 30-day month. 
Effective with March, 2003 dated invoices, MRCs associated with your 
per minute long-distance services will not be prorated on your last Sprint 
invoice. Sprint will bill you for Services on a monthly basis. Sprint will 
charge you the monthly service charges in effect on the last day of 
your billing cycle. The applicable usage rate will be the rate in effect 
when a call is placed. 
B. Generally monthly service charges and usage charges are billed in 
arrears However, foisome Services, the monthly service charges will 
be billed in advance of service as noted in the Service Matrix. 
C. Sprint will bill you in whole-minute increments, unless otherwise 
stated in the Rates applicable to your calling plan. Partial minutes are 
rounded up to the next whole minute. Sprint will charge you for the 
enhre minute of a pamal minute used. 
0. If the total for all computed domestic interstate or international call 
charges includes a fraction of a cent, the fraction will be rounded down 
to the next whole cent 
E All Sprint employees and customers of some Services (as noted in 
the Service Matrix) who have monthly service charges and/or usage 
that nets to $0 will not be mailed a paper invoice. Invoice informatton 
for these Services can be accessed via the Internet at www.sorint.com 
and click on Manage Your Account. 
5.2 Payment Terms. 
A. You agree to pay for Services atthe Rates applicable to your calling 
plan and according to the terms of this Agreement 
B You must fully pay all undisputed charges on Sprint’s monthly invoice 
in U.S. currency within 30 days of the invoice date. 

4.2 Carrier Property Tax Fee. Sprint will ass 
of your billed interstate and international charges (including usage and 
non-usage) each month. This fee allows Sprint to recover a portion of 
the property tax that it pays for Sprint property and equipment used to 
provide services. 
4.3. Single Bil l Fee. If you choose to receive your Sprint charges on 
the bill you receive from your Local Exchange Carrier, you will be 
assessed a monthly fee of $1.50. This fee ts not assessed ii: (a) your 
Local Exchange Carrier is Sprint, (b) your usage for the month 
(including any Monthly Recurring Charge) is greater than $40 or (c) you 
subscribe to an offerwhere the fee is excluded as noted in the Service 
Matrix. This fee will not be prorated for partial month’s usage and does 
not apply towards the satisfaction of usage volume requirements. This 
charge does not apply to blind and visually impaired customers in 
Missouri who requeSt invoices in Bradle or large print 
4.4. Frequent Flyer Excise Charge. If you pamcipate in an 
Airlines/Sprint Partnership Program, you will incur a monthly Frequent 
Flyer Excise Charge calculated as follows: 
Total Frequent Flyer Miles Earned X $0.0010 
For example: 270 total frequent flyer miles earned from 
Sprint X $0.0010 = $0.27 
4.5. Payphone Surcharge. You will incur a per call surcharge of S.47 for 
al l  calls that Sprint identifies as originating from a Public or Semi-Public 
Payphone and for which you are billed by Sprint A per call surcharge 
also may apply to calls made from a payphone using a prepaid calling 
card. This surcharge is set forth in the Prepaid Card matrix. 
4.6 International Mobile Termination Surcharge. Spnnt will apply a 
per-minute surcharge to calls made from your home that terminate to 
foreign mobile phones in certain countries. A listing of the countries 
in which the surcharge applies and the specific surcharge for each 
country is found at h t t o h w w  sorint.com/mobilesurcharoe. The 
current version of that Iishng is hereby incorporated by reference 
into this Agreement. 
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You will receive nohce of increases to the Internahonal Mobile 
Termination Surcharge and of the introduction of new countries if you 
made a call which terminates to a mobile phone within 3 months of the 
change. If you have not made a call to a mobile phone, please check 
the web site or call Customer Service for the current rates. 
4.7. Regulatory Programs. You must pay addihonal charges that Sprint 
may impose to recover amounts Sprint is required by regulatory or 
other governmental authorities to collect on behalf of or pay to others 
in support of Statutory or regulatory programs. Examples of addibonal 
charges include, but may not be limited to, the following: state-specific 
universal service funds, lifeline charges, mandated user fees, 
telecom/telecommunicabons and deaf relay charges, and other federal 
and state miscellaneous charges. 
4.8. OtherTaxes. You must pay all excise, sales, use, gross receipts or 
other similar taxes levied by a governing body or bodies for Services, 
unless you provide Sprint with proof that you are exempt from paying 
those taxes. The rates for some of these taxes are set by the governing 
bodies, while others are set by Sprint in accordance with the amounts 
it must pay to the governing bodies. 

C. If you fail to pay all undisputed charges for Services within 30 days of 
the invoice date, Sprint may charge you interest on those charges equal 
to the lesser of 1.5% per month or the maximum rate allowed by law. 
The interest will be applied to the enure unpaid balance, including taxes. 
If the Local Telephone Company bills you for Sprint charges on Sprint‘s 
behalf, you are subject to the Local Telephone Company’s payment 
policies. including any late payment charges that it may impose. 
0. You may in good faith withhold payment of any disputed charges. To 
dispute a charge on your invoice, you must follow the procedures in 
Section 8. A charge is not “disputed” until you provide Sprint with a 
written explanation of the disputed charge If Sprint determines that the 
disputed charges are valid, Sprint will notify you of that and you must 
pay all such charges within 10 days. 
E. If you pay by credit card, your payment is also subject to the terms of 
your agreement with the credit card issuer. 
5.3. Unauthorized Charges. You are responsible to pay all charges for 
Services provided under this Agreement, including, but not limited to, 
unauthorized charges incurred on calls placed from your premises or 
using a FotKARDPU number or authorization code that Sprint has issued 
to you. 

I I 
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5.4. Refunds. If you believe that you have overpaid Sprint, you must 
submit a claim to Sprint within 60 days after the claimed overpayment, 
along with evidence supporting the claim. In calculating any refund, 
Sprint will adjust usage discounts based on total usage after al l  credits 
or adjustments have been applied. If a bilhng error results in an 
overbilling or overcharge, Sprint may refund the amount overbilled or 
overcharged by issuing a credit to your account 
5.5. Returned Check Fee. Sprint may charge you a Return Check Fee 
if your check, bank draft or electronic funds transfer is returned for 
insufficient funds. You are responsible for paying this charge Fees 
vary by state and are set forth in Sprint in-state tariffs where required 
by state law. The address where your bill IS sent will determine 
your charge 
6. YOUR RESPONSIBILITIES 
6.1. Your Duties and Responsibilities. You must: 
A. ensure compliance with this Agreement by anyone whom you 
authorize to use the Services; 
6. ensure that any of your equipment and facilitles that are connected 
with any equipment or facilities of Spnnt will work satisfactorily with 
the Services and will not interfere with the Services; 
C. cooperate with Sprint in installation. trouble determinabon and 
fault isolation; 
D. accept responsibility for cabling that connects equipment not 
provided by Sprint to Services; and 
E. notify Sprint of any interruption of Service, after ensuring that the 
interruption is not the result of anything that you have done or caused 
by your equipment. 
6.2 Use of Services. 
A. Neither you nor your Authorized Users may use the Services for any 
unlawful purpose, or in such a way as to interfere with the use of 
Services by others. If you fail to comply with this Section. you release 
Sprint from all liabilines or obligations and you must pay Sprint for all 
costs or damages that Sprint incurs as a result 
6. You must not permit or assist others to abuse or fraudulently 
use Services. 
C. You must not sell or otherwise FaMARO numbers and authorizanon 
codes without Sprint's prior written consent. 
0. I f  you use the Services in any manner that violates this Section, 
Sprint may immediately suspend or terminate your Service without 
notice and without further liability to you. 
7. CANCELLATION. DISCONTINUATION OR RESTRICTION OF SERVICES 
7.1. By You. You may cancel Service at any time. To cancel Service. 
you should notify your Local Exchange Carrier that you wish to change 
your long distance service to another carrier, in which case Sprint will 
cancel your Service and close your account when it receives the order 
from the Local Exchange Carrler. 
1.2 By Sprint. Service terminates. 
A. Sprint may discontinue your Service immediately upon written notice 
and without liability to you for any of the following reasons: 
1 you fail to pay any sum due to Sprint, or any Sprint affiliate, for 
Services for more than 30 days beyond the date of the invoice for such 
Services, regardless of whether the Service being canceled IS related 
or unrelated to the account or Service for which the sum IS past due; 

2. you fail to pay a disputed charge wlthin 10 days after Sprint nonfies 
you that the charge IS valid; 
3. you fail to make a prepayment as required in Section 3; 
4. Sprint is prohibited from furnishing Service by order of a court or 
other government authority having jurisdicnon; 
5. you use the Services in a manner that violates any law or regulation; or 
6. you place harassing phone calls to Sprint or any third party, incl 
calls in which you use abusive language 
8 Fraud or Suspected Fraud 
1. Sprint may immediately and without notice block access to its 
network from particular phone numbers where Sprint is experiencing 
significant amounts of toll fraud, or usage of Services is in an amount 
that is not supported by your credit. 
2. Sprint may disconnect calls that are in progress that violate Sprint's 
fraud control parameters. Sprint may deactivate any FbNCARD 
numbers associated with suspected fraud. If Sprint determines that the 
fraudulent or unlawful use of its FUNCARD access service to overseas 
locations is occurring. Sprint may block access to toll-free FUNCARD 
service to those locations. 
3. Sprint may block FUNCARD calls from certain area codes to certain 
international locations in order to prevent internabonal toll fraud. If you 
are willing to accept in writing all liability for fraudulent calls that may 
be placed using your FahCARD, Sprint will unblock these international 
locabons for you. 
C Restricted Service. Under certain circumstances. Sprint may 
suspend your Service and route your calls to a receivables operator 
or a voice response unit if you have incurred significant pre-bill 
charges and one or more of the following apply' 
1. Sprint could not obtain credit information about you from one of the 
malor credit reporung agencies; 
2. you have poor credit based on industry standards; 
3. you have not paid a bill in a timely manner or; 
4. your usage appears to be fraudulent according to standards 
determined by Sprint 
If you are routed to a voice response unit you will be advised that 
your Service has been restncted. You may then make a prepayment 
using a credit card, or dial a toll-free number to speak with a collection 
representative. The receivables operator or colleenon representative 
will explain the reasons for the restricted Service and the requirements 
for you to receive unrestricted Service again. 
7.1 Payment Pending Cancellation. Sprint has up to 30 days to 
complete the cancellation or disconnection of your Service. You 
must pay all charges incurred for 30 days after the nonce of 
cancellation/disconnection or until the cancellahon/disconnectron 
is completed, whichever is sooner. You are responsible for paying 
the entire MRC applicable to your calling plan for the month your 

8. DISPUTE RESOLUTION 
8.1. This Secbon applies to any dispute between you and Sprint arising 
out of or relahng to this Agreement, including any dispute you may have 
regarding the Services, charges for Services, adverhsing, or any other 
dispute that either you or Sprint has that is related to this Agreement 
even if the dispute arises after your Service has terminated. All disputes 
must be resolved as described in this Section. 

+ 
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YOU AGREE THAT ANY DISPUTE WILL NOT BE RESOLVED BY A JUDGE OR 
JURY IN COURT (EXCEPT FOR SMALL CLAIMS COURT, IF APPUCABLE). 
8.2 If you have a dispute with Sprint you must first call Sprint's 
Customer Service department at  the number listed on your invoice or 
write to Sprint a t  PO Box 569290. Dallas, TX 75356-9290, Attention: 
Manager, Executive Services, to attempt to resolve your dispute You 
must describe your dispute and provide Sprint with any supporting 
documentation. Likewise, if Sprint has a dispute with you. it will notify 
you by letter sent to your billing address and attempt to resolve it 
before pursuing arbitration 
8.3. If either party is unable to resolve its dispute within 60 days of 
notifying the other party of the dispute, either party has the right to 
take the dispute to small claims court if it qualifies under the rules 
of the court Alternatlvely, either party may request arbitraoon as 
described below. 
8.4. MANDATORY ARBITRATION OF DISPUTES. ANY CLAIM. 
CONTROVERSY OR DISPUTE OF ANY KIND BETWEEN YOU AND 
SPRINT AND/OR ANY OF ITS EMPLOYEES, AGENTS, AFFILIATES OR 
OTHER REPRESENTATIVES. W H m E R  SOUNDING IN CONTRACT, 
STATUTE OR TORT, INCLUDING FRAUD, MISREPRESENTATION, 

THEORY AND REGARDLESS OF THE DATE OF ACCRUAL OF SUCH 
CLAIM. CONTROVERSY OR DISPUTE WILL BE RESOLVED BY FINAL 
AND BINDING ARBITRATION AS PRESCRIBED IN THIS SECTION. 
THE FEDERAL ARBITRATION ACT, NOT STATE LAW, GOVERNS THE 
CIUESTION OF WHETHER A CLAIM IS SUBJECTTO ARBITFIATION. 
8.5. A single arbitrator engaged in the practice of law will conduct the 
arbitration. The arbitrator will be selected according to the rules of the 
American Arbitratlon Association or JAMS or, alternattvely. may be 
selected by agreement of the parties. who will cooperate in good faith 
to select the arbrtrator. The arbitration will be conducted by and under 
the then-applicable rules of American Arbitration Association or JAMS, 
as applicable. All expedited procedures prescnbed by the applicable 
rules will apply Any required hearing fees and costs will be paid by the 
parties as required by the applicable rules or as required by applicable 
law, butthe arbitrator will have the power to apportion such costs as 
the arbitrator deems appropriare. 
8.6. The arbitrator's decision and award will be final and binding, and 
judgment on the award rendered by the arbitrator may be entered in 
any court with jurisdiction. 
8.7. If any party files a judicial or administraove acoon asserting a claim 
that is sublectto arbrtration and another party successfully stays such 
action or compels arbitration. the party filing that actlon must pay the 
other party's costs and expenses incurred in seeking such stay or 
compelling arbitratlon, including attorney's fees 
8.8. In addition to the procedures described in this Sectlon for 
resolving a dispute. you may also have the right to file a complaint 
with an appropriate federal or state regulatory agency. 
8.9. If any portion of this Dispute Resolution Section is determined to be 
invalid or unenforceable, the remainder of the Section remains in full 
force and effect. 
9. LIMITATIONS ON SPRINT'S LIABILITY. This Section describes the 
full extent of Sprint's liability to you for any claims in connection with 
the Services or this Agreement 

9.1. Liability Limitations. 
A. SPRINT'S LIABILITY ARISING OUT OF OR RELATED TO THIS 
AGREEMENT, INCLUDING FOR ANY PROBLEM YOU EXPERIENCE WITH 
THE SERVICES, WILL NOT EXCEED THE AMOUNT YOU ARE CHARGED 
FOR SERVICES DURING THE AFFECTED PERIOD. THIS INCLUOES, BUT 
IS NOT LIMITED TO, ANY DAMAGES ARISING OUT OF MISTAKES, 
OMISSIONS, INTERRUPTIONS, DELAYS, ERRORS, UNAVAILABILITY 
OR DEFECTS IN THE TRANSMISSION OF THE SERVICES 
E. SPRINT IS NOT LIABLE FOR ANY CONSECIUENTIAL INCIDENTAL, 
SPECIAL, INOIRECT, PUNITIVE OR EXEMPLARY DAMAGES FOR ANY 
CAUSE OF ACTION, WHETHER IN CONTRACT OR TORT, ARISING OUT 
OF ITS PROVISION OF SERVICES OR FAILURE TO PROVIDE SERVICES 
UNDER THIS AGREEMENT CONSEQUENTIAL, INCIDENTAL, SPECIAL 
AN0 INOIRECT DAMAGES INCLUDE, BUT ARE NOT LIMITED TO, LOST 
PROFITS, LOST REVENUES AN0 LOSS OF BUSINESS OPPORTUNITY, 
WHETHER OR NOT SPRINT WAS AWARE OR SHOULD HAVE BEEN 
AWARE OFTHE POSSIBILITY OFTHESE DAMAGES. 
C. SPRINT IS NOT LIABLE FOR ANY FAILURE OF PERFORMANCE DUE 
TO CAUSES BEYOND ITS CONTROL, INCLUDING. BUT NOT LIMITED 
TO, ACTS OF GOO, FIRES, METEOROLOGICAL PHENOMENA, FLOOOS 

TIONS, RIOTS OR WARS, STRIKES, LOCKOUTS, WORK STOPPAGES, 
OR OTHER LABOR DIFFICULTIES, ACTS OF THIRD PARTIES, INCLUDING 
BUT NOT LIMITED TO, LOCAL OR FOREIGN TELEPHONE COMPANIES, 
AND ANY LAW, ORDER, REGULATION OR OTHER ACTION OF ANY 
GOVERNMENTAL ENTITY. 
0. THIS SECTION CONTINUES TO APPLY AFTER THE AGREEMENT ENOS. 
E. Nothing in this Section limits damages that are conclusively 
determined to be the direct result of Sprint's wanton or 
intentional misconduct 
9.2 No Warranties. SPRINT MAKES NO EXPRESS OR IMPLIED 
WARRANTIES ABOUT ITS SERVICES THAT ARE NOT EXPRESSLY 
CONTAINEO IN THIS AGREEMENT. SPRINT DISCLAIMS ANY IMPLIED 
WARRANTIES, INCLUDING, BUT NOT LIMITED TO, WARRANTIES OF 
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. 
SPRINT ALSO MAKES NO WARRANTY THAT THE SERVICES WILL 
BE UNINTERRUPTED OR ERROR-FREE. YOU MAY NOT RELY ON 
STATEMENTS OF WARRANTY ABOUT SPRINT'S SERVICES; SUCH 
STATEMENTS ARE NOT AUTHORIZED BY SPRINT AN0 ARE NOT A 
WARRANTY BY SPRINT. 
9.3. Exclusions. Sprint is not liable for claims or damages from: 
A. your or your Authorized Users' fault, negligence or failure to 
perform your responsibilities; 
8. third party claims against you that arise out of your or your 
Authorized Users' use of the Services, 
C. claims for third-party acts or omissions; 
D. your or your Authorized Users' acts or omissions; 
E. the acts or omissions of any non-Sprint entity furnishing equipment, 
services or facilitles for use with Services; 
F. claims from a breach in the privacy or security of communications 
transmitted over Sprint's network, unless caused by some act or 
omission of Sprint 
G. claims due to fraudulent or unauthorized use of the Services 
provided to you, or unauthorized use of your telephone facilities to 
place calls on the Sprint network; or 

FRAUDULENT INDUCEMENT OR ANY OTHER LEGAL OR EQUITABLE OR OTHER CATASTROPHES, NATIONAL EMERGENCIES, INSURREC- 
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H. a problem wtth the interconnection of Sprint's Services with the 
services or equipment of some other party 
10. YOUR LIABILITY 
You will indemnify. defend and hold Sprint harmless from al l  claims and 
demands by third partles for loss or damages arising out of the use of 
Services by you or your Authorized User, including but not limited to' 
claims of libel, slander, or the infringement of copyright: claims for the 
unauthorized use of any trademark, trade name, or service mark arising 
from the material transmitted over the Services: claims of infringement 
of patents arising from. combining with, or using in connection with, the 
Services, any apparatus and or systems furnished by you or your 
Authorized User, and all other claims arising out of any act or omission 
of you or your Authorized User in connechon wtth the Services. 
11. INTERNATIONAL SERVICES 
11.1. Foreign Carrier Restrictions. Foreign carriers or regulatory 
agencies may impose, upon the portion of the end-to-end international 
service or facilihes they provide. certain limitations or restrictions that 
may limit your ability or that of your Authorized Users to use the Sprint 
Services. You or your Authorized User must conform to any limitations 
or restrictions imposed by the foreign carriers or agencies. 
1 1 2  Foreign Carrier Acts or Omissions. 
A. When other U S or foreign carriers and Forelgn Telecommunicahons 
Administrations use facilities to establish connections to points not 
reached by Sprint's facilittes. Sprint is not liable for acts or omissions of 
other carriers or Foreign Telecommunications Administrations. 
E. Internattonal calls are priced on the basis of the country and city 
codes dialed by you When the facilittes of other U S. or foreign carriers 
are used in establishing connechons to points not reached by Sprint's 
facilittes. Spnnt is not liable for refunds or damages if those calls do not 
terminate in the country, city or area codes normally associated with 
the called number. 
12 PRIVACY 
12.1. Information Obtained Online. Sprint's pnvacy policy governing 
information about you that Sprint obtains over the Internet is at 
www sorint.com. 
1 2 2  Customer Proprietary Network Information. As Sprint provides 
Services to you. Sprint develops informahon about the quantity, 
technical configuration, type, destinatlon, amount of Services you use, 
and other information found on your bill ('Customer Information"). 
Under federal law. you have a right and Sprint has a duty, to protect the 
confidentiality of your Customer Information. In order to serve you in 
the most effective and efficient manner, Sprint may use or share your 
Customer Information with others in the Sprint Family of Companies 
for purposes of determining and offering other Sprint products and 
services that may interest you. The Sprint Family of Companies includes 
the local, long distance and wireless divisions of Sprint Corporation 
and joint-venture partners providing communications-related services. 
Sprint may also disclose. share or permit access to your Customer 
Information on a limited, as-needed basis with trusted agents and 
contractors that assist Sprint in providing you with CornmunicaPons- 
related services. Agents, contractors and joint-venture partners share 
a concomitant to protect your Customer Informahon. Sprint will not 
disclose or sell Customer Information to third partles. unless otherwise 
required to do so by operation of law. 

However, if you so desire, Sprint will not use or share wrth others in the 
Sprint Family of Companies your Customer Information to offer products 
and services that are unrelated to the Services you currently receive 
from Sprint If you would prefer that Sprint not use your Customer 
Information for this purpose, you may opt-out by calling 1-888-212-2145, 
(For TPI users who are deaf or hard of hearing. dial 1-800-877-8973 to 
contact a TT/ operator. Requestthe lTY operator to dial 1-888-212-2145 
and notify Sprint that you do not want Sprint to use Customer 
Information) Your decision to opt-out will not have any impact on your 
current Sprint services. Also your decision on whether or not to 
opt-out is valid until you decide to change t t  As such you may. at any 
time. opt-out or revoke your previous decision to opt-out by calling the 
number listed in this paragraph. 
123. Use of Recording Devices. 
A. Sprint's Services are not adapted tothe use of recording devices. 
If you use such devices to record your conversattons. or for other 
purposes, you do so at your own risk. 
B You may use a recording device to record your conversations only 
if you comply with all applicable laws and regulations, including the 
following requirements prescribed by the Federal Communications 
Commission. 
1. prior to the conversation taking place, you obtain the written or 
verbal consent of al l  parties to the conversation that the conversahon 
is being recorded, or you notify each person on the call at the 
beginning of the call that you are recording the call (you must 
record this notrfication); or 
2. you use a distinctive recorder tone, repeated at intervals of 
approximately 15 seconds, to alert all parties to the conversahon that 
a recording device is being used 
C. These FCC requirements do not apply to recording incoming calls 
made to emergency telephone numbers (such as 911) and responsive 
outgoing calls; to calls made to or from relevant government agencies 
in emergencies, to calls made for illegal purposes such as bomb 
threats; kidnap ransom requests and calls made in response; to calls 
made by the United States Secret Service of the Department of the 
Treasury concerning the safety and security of the person of the 
President of the United States, members of the President's immediate 
family, or the White House and White House grounds; or to calls 
allowed to be recorded pursuant to court order. 
124. Caller ID. Sprint's provision of Caller IO Service, including 
Automatic Number Identification (ANI), IS sublect to the requirements 
of Part 47 of the Code of Federal Regulations, Section 64.1600 et seq. 47 
C.FR. 464 1600 et seq 
13. MISCELLANEOUS 
13.1. Pay-Per-Call. If you subscribe to the Services (either outbound or 
inbound) for the purpose of 'pay-per-call' services, you must comply 
with all applicable provisions of 47 C.FR. 4164711 through 64.716, as 
well as with Subpart 0 of Part 64 of the Federal Communications 
Commission's rules. 
1 3 2  Payphones. If you own a Public or Semi-Public Payphone or make 
such telephones available to the public or transient users of your 
premises and use Sprint as your provider of operator services. you 
must comply with the requirements of 47 U S C. §226(c), if applicable, 
and §226(e)(1). 

http://sorint.com
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133. No Waiver of Rights. If either party fails to enforce any right or 
remedy under this Agreement, that does not waive the right or remedy 
for any other breach or failure. 
13.4. No Third-party EeneficiarierThe parties do not extend this 
Agreement's benefits to any third party, unless expressly stated in this 
Agreement 
13.5. Governing law. This Agreement and all claims relating to the 
relahonship between the parties are governed by federal law and 
the laws of the State of Kansas, but excluding Kansas' choice of 
law principles. 
13.6. Severability. If any provision is held to be illegal, or unenforceable, 
this Agreement's unaffected provisions will remain in effect 
13.7. Headings of No force or Effect Headings in this Agreement are 
for reference only and have no effect on any provision's meaning. 
13.8. Assignment You may not assign this Agreement. Sprint may 
assign this Agreement. 
13.9. Notices. Any notices that Sprint must give you under this 
Agreement will be made in a t  least one of the following ways. 
postcard or letter mailed to the most recent address on your 
account, bill message, bill insert, e-mail to an address provided 
by you, recorded announcement, posting on the Sprint web site, 
call to your billed telephone number and speaking to you or leavmg a 
message, or newspaper ad. 
13.10. Sprint's Trademarks. You may not use the Sprint name or logo, 
the name or trademark of the Services, or the Sprint access code in 
any promotional materials, web site pages, or similar media without 
Sprint's prior written approval. 
13.11. Entire Agreement These Terms and Conditions and applicable 
Rate Schedules, as may be modified by Sprint from time t o  time, 
conshtute the entire agreement between you and Sprint No prior 
agreements. understanding, statements, proposals or representation. 
either oral or written, apply. No written or oral statement, advertise- 
mentor service description not expressly contained in this Agreement 
can be used to alter or supplement its terms. You may not rely on any 
representations or statements not contained in this Agreement. 
If you find any inconsistency between your bill and the rates, terms and 
conditions on the web site, quoted by customer service or 
contained in any material you receive from Sprint, please contact 
customer service. 
13.12. Bank Card Programs. If you are enrolled in a bank card 
enhancement program that offers the ability to use Sprint's 
Internahonal Visaphone or other Sprint Services, you waive any 
claims against the association of card-issuing entities and its 
card-issuing members for any claim arising out of the Sprint's 
negligence in connection with the provision of telecommunicahon 
services under the bank card enhancement. 
ATTACHMENT A TO SPRINT TERMS AND CONDmONS OF SERVICE 
OEFlNiTlONS 
Authorized User - a person, firm or corporahon, who is authorized by 
you to use your Services. 
Automatic Number Identification - the calling telephone number 
identification that will be forwarded to Sprint's network by the Local 
Exchange Company (LEC) as a call is placed. 
Casual Caller - any person who uses Sprint Service and who does not 
have a current account with Sprint, including: 

a. Any person who has not established an account with Sprint who 
places calls over Sprint's network from an equal-access area. 
b. Any person located in an equal-access area who voluntarily 
terminated his Sprint account but continues to make calls over 
Sprint's network. 
c Any person located in an equal-access area who has had his 
account terminated in accordance with the Terms and Conditions but 
continues to make calls on Sprint's network. 
d. New or allocated customers whose accounts are not yet 
established in Sprint's billing system. 
Customer, Subscriber or You - 
a. the person or other entity, including Casual Callers, having a 
communications requirement of its own and responsible for both the 
payment of charges and compliance with the Agreement, or 
b. any person with actual or apparent authority to representthat 
person or to use the Services. 
Foreign Telecommunications Administration - an entity duly 
authorized to provide telecommunications services within a foreign 
country or between a foreign country and other countries 
local  Telephone Company or Local Exchange Carrier ILEC) - 
a company that furnishes local exchange service 
location - a physical premise to or from which Sprint provides Service. 
In instances where you obtain Services from Sprint a t  multiple 
Locations, each of these Locations will be designated as either 
"Associated" or "on-Associated." 
An 'Associated" Location is a Location in which you own or lease, or 
which is occupied by a business enterprise in which you have an 
equity interest of 20% or more or which is occupied by your franchisee 
All Locahons other than 'Associated" Locations will be considered 
"Non-Associated" Locahons. 
Minimum Usage Charge (MUC) - a minimum charge for Services for 
which you are invoiced and that you must pay each month. Your usage 
of the Services is applied against the MUC. If the charges for your 
monthly usage are less than the MUC, you must pay the entire amount 
of the MUC. To the extent charges for your usage exceed the MUC, 
you will be required to pay the additional charges according to your 
calling plan. 
Monthly Recurring Charge (MRC) - a charge for Services for which 
you are invoiced and that you must pay each month. 
Pay-Per-Call Services - those telecommunications services in which 
the called party assesses the calling party a charge that is not depend- 
ent on the existence of a presubscription relahonship and for which the 
caller pays a per-call or per-me-interval charge that is greater than, or 
in addition to, the charge for transmission of the call 
Premises - a building or buildings on contiguous property (except 
railroad rights-of-way, etc.). 
Publidsemi-Public Payphone - a coin-operated or coinless telephone 
that is generally available for public use in the US. Mainland, Hawaii, 
Puerto Aico and the U.S. Virgin Islands. These telephones can be 
owned by local telephone companies, interexchange carriers and/or 
private Customers Calls from coinless telephones must use an 
alternate billing method such as calling card, commercial credit 
card, third number or collect 
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Services - the state-to-state and international telecommunications 
service offerings provided by Sprint and purchased by you. Services 
do not include Sprint PCS' services, which are governed by separate 
terms and conditions 
Service Matrix - describes the Service and associated rates, 

Sprint Service offering. These matrices may be found at 
www.sorint.com/ratesandconditiong under rates for 
residenbal services. 
State-to-State Calling - Dial-1 and operator state-to-state services are 
available to Customers in the U S. Mainland, Hawaii, Puerto Rico and 
the U.S. Virgin Islands FONCARO state-to-state service is available 
from the U.S. Mainland, Alaska, Hawaii, Puerto Rico, the U S. Virgin 
Islands, Guam and CNMI. State-to-state calls may terminate to the 
U.S. Mainland, Alaska, Hawaii, Puerto Rico, the U.S. Virgin Islands, 
Guam and CNMI. unless otherwise specified in the product 

STATE-SPECIFIC INFORMATION 
State-specific information is listed in alphabetical order by state. Note 
that this informahon is not included on the Sprint web site. 
This serves as notification that Sprint is your long-distance carrier for 
long-distance and/or local-toll calling services, if available. There may 

Florida Residents. If you believe you were switched to Sprint in error, 
please call 1-800-795-1149. 
Indiana Residents. Indiana residents have a right to file a complaint to 
the Consumer Affairs Division a t  Indiana Government Center South, 302 
West Washington Street. €406, Indianapolis, IN 46204 or by calling 

Maine Residents. The Maine Public Unlmes Commission requires 
long-distance companies to provide notice of any price increase to 
customers. Should your bill reflect a price increase and you did not 
receive prior notificatlon from Sprint, you have the right not to pay 
the increase or to receive reimbursement for payments that were 
attributable to the increase in price If you believe you were not 
advised of a price increase, please contact Sprint Customer Service 
at 1-800-877-4646 
Minnesota Residents. The surcharge for an interstate directory 
assistance call completion is $2.49 per call. Rates and surcharges 

web site a t  www sorint.com/ratesandcanditions/ or call Customer 
Service at 1-800-877-4646. 
Nevada Residents. All questions or comments may be directed to 
Public Utilities Commission of Nevada, 101 Convention Center Drive, 
Suite 250. Las Vegas, Nevada 89109,702-486-2M)O. 

terms and conditions applicable to the specific residential 1-800-851-4268 

, are subjectto change. For the most current rates, please visit Sprint's 

be a nominal charge from your local carrier for switching long-distance 
carriers to Sprint's long-distance and/or local-toll calling services. if 
available You may switch back to your previous carrier or select a new 
carrier by calling your previous carrier or your preferred carrier. For 
more informauon. call Customer Service at 1-800-877-4646 
Sprint does not charge for call attempts not answered. If you cancel 
your Sprint long-distance service, your final invoice will not include a 
credit for any promotion you may have been receiving as a result of 
using Sprint long-distance service. Sprint does not require customers 
to provide deposits. However, Sprint may reauire advance oavments 

r: 
Ohio Residents. All questions or comments may be directed to Public 
Utilities Commission of Ohio, www.puc.state.oh.us, 180 E. Broad Street, 
Columbus, Ohio 43215-3793.614-466-3292 or 614-466-8180 [TiY-iTD), 
toll-free in Ohio 1-800-686-7826 or 1-800-686-1570 ITTY-iTO). 
Residents of Puerto Rico. Puerto Rico customers have 15 days to either 
pay or objectto charges that appear on their invoice. For questions 
concerning your invoice. please contact Sprint a t  1-800-877-4646 

INFORMACION ESPECIFICO POR ESTADO Informacion especifico 
por estado esta listada alfabeticamente por estado Note que esta 

. I  

when a customer's toll usage exceeds expected limits. Sprint informacidn no esta incluido en el  Sib0 Web de Sprint 
customers may request billing adjustments for wrong numbers Esta es una notificacion avisandole que Sprint es su compania de larga 
and incorrect bills by calling Customer Service a t  1-800-877-4646. distancia a cargo de brindarle servicios telefonicos de larga distancia 

y/o locales con costo. S I  estan estos disponibles. Podria haber un cargo Rates andFees.The rates and fees stated herein are those in effect as 
nominal de su compaiiia local por cambiar de compahia de larga of the date of the enclosed letter. Rates are subject to change. 
distancia a 10s servicios telef6nicos de larga distancia y/o locales con For the most current rate end fee information. please check 
costo de Sprint. si  estan estos disponibles Puede volver a la compafiia www sorint.com/ratesandconditionsl or call Sprint Customer Service. 
anterior o seleccionar una nueva compaiiia llamando a su compaiiia Your use of Sprint services constitutes your acceptance of the rates 
anterior o a la compaiiia de su preferencia. Para mayor informaclan and fees in effect at the bme you use the services. 
lame el  Departamento de Servicio a l  1-800-877-4646. 

Surcharges. There will be a $3 per-request charge for an invoice 
reprint The In-State Access Charge that may be on your invoice IS Sprint no cobra por las llamadas no contestadas. Si cancela el sewicio 
based on access costs Sprint must pay to your Local Telephone de larga distancia de Sprint. su factura final no incluira creditos de 
Company to ublize local phone lines. If you reside in the following ninguna promocion que pudiera haber estado recibiendo como 
states, an In-State Access Charge may be applied resultado de utilizar e l  servicio de larga distancia de Sprint Sprint no 
State AR CD FL IA ID KY requiere que 10s clientes efectuen deposit0 alguno. Sin embargo, Sprint 
Charge: 1.59 1.29 199  1.99 1.46 0.74 podria requerir pagos por adelantado cuando las llamadas con cost0 

del cliente excedan 10s limites anbcipados. Los clientes de Sprint 
pueden requerir cambios de facturacion por nhmeros equivocados y 

State MA MI  M N  MD NH NJ 

cuentas incorrectas llamando a l  Departamento de Servicio a l  Cliente 
Charge: 1.01 023  199 1.99 1.99 1.40 

al 1-800-877-4646 State. N M  NY PA SO Tx 
Charge 1.86 1.76 1.99 1.99 199 
Customers in other states may also have a surcharge of up to $1 99 
included on their invoice for the In-State Access Charge. 
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Tarifas y Cuotas. Las tarifas y las cuotas indicadas aqui son las que se 
encuentran en vigencia a fecha de emision de la carta incluida. Las 
tarifas esran suptas a cambio sin previo aviso. Si desea ia informaci6n 
mas reciente sobre las tarifas y las cuotas, por favor visite 
www sorint.com/ratesandconditions/ o Name al Departamento de 
Servicio al Cliente de Sprint. El utilizar 10s servicios de Sprint constttuye 
la  aceptacidn que usted hace de las tarifas y cuotas en vigencia a l  
momento en que use 10s S.2NiCiOS. 

Sobrecargos. Habra un cargo de $3 por cada solicitud de reimpresion 
de factura. El Cargo de Acceso Estatal que pudiera aparecer en su 
factura esta basado en cuotas de acceso que Sprint debe pagar a su 
CompaRia de Telefonos Local para utilizar las lineas teleftjnicas locales. 
Si  reside en 10s siguientes 
ser applicado: 
Estado: AR CO 
Cargo: 1.59 1.29 
Estado: MA MI  MN MO NH NJ 
Cargo: 1.01 0.23 1.99 1.99 1.99 140 
Estado: N M  NY PA SO Tx 
Cargo: 186 176 199 1.99 1.99 
Los clientes de otros estados tambien podrian tener que pagar on 
sobrecargo hasta $1.99, el cual se incluiria en su factura por concept0 
de Cargo de Acceso Estatal. 
Residentes de Florida. Si considera que su servicio telefonico fue 
cambiado a Sprint por error, sirvase llamar al 1-800-795-1149. 
Reridentea de Indiana. Los residentes de Indiana tienen el  derecho de 
presentar cualquier queja que tengan ante la Consumer Affairs Division 
del Indiana Government Center South, 302 West Washington Street, 
E-306, Indianapolis. IN 46204 o llamando al 1-800-851-4268. 
Residentes de Maine. La Maine Public Uttlities Commission exige 
que las compaoias de larga distancia proparcionen a 10s clientes el 
aviso de cualquier incremento en precios. SI su factura reflejara un 
incremento en precios y no recibio una notificacion previa por parte 
de Sprint. tiene derecho a no pagar el incremento o recibir el 
reembolso de 10s pagos que fueron atribuibles a i  incremento en 
precios. Si considera que no fue informado sobre el incremento en 
precios, por favor comuniquese a Servicios a l  Cliente de Sprint, 
a l  1-800-877-4646. 
Residentes de Minnesota. El sobrecargo por cada llamada a l  
servicio de directorio estatai realizada es $2.49 por Itamada. Tarifas y 
sobrecargos estan suietos a cambio. Para las tarifas mas corrientes 
por favor visite el Sitio Web, www.sorintcom/ratesandconditionsL o 
llame el Departmento de Servicio al 1-800-877-4646. 
Residentes de Nevada. Todas las preguntas y comentarios deberan ser 
dirigidas a Public Utility Commission of Nevada - 101 Convention Center 
Drive. Suite 250, Las Vegas, Nevada 89109,702-486-2600. 
Residentes de Ohio. Todas las preguntas y comentarios deberan ser 
dirigidas a Public Utilities Cornmisston of Ohio - www puc.state.oh.us, 
180 E. Broad Street, Columbus, Ohio 43215-3793,614-466-3292 6 
614-466-8180 (TTY-llD), sin cost0 en Ohio 1-800-686-7826 o 

Residentes de Puerto Rico. Los clientes de Puerto Rico tienen 15 dias 
bien sea para pagar u obptar 10s cargos que aparecen en sus facturas. 
Si bene preguntas referentes a su factura, por favor comuniquese con 
Sprint al telefono 1-800-877-4646. 
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1. APPLICATION OF TERMS AND CONDITIONS OF SERVICE 
1.1. General Application. These Terms and Conditions of Service 
('Terms and Conditions"), together wlth the current rates and 
restricttons applicable to your calling plan ("Rates" or "Rate Schedules"), 
constitute your agreement with Sprint ("Agreement") for the Services 
that you purchase from Sprint Communications Company LP 
("Sprint"). The Rate Schedules are incorporated into this Agreement 
by reference and are a part of this Agreement YOUR ENROLLMENT 
IN. USE OF OR PAYMENT FOR THE SERVICES CONSTITUTES YOUR 
ACCEPTANCE OF AN0 AGREEMENT TO THIS AGREEMENT. IF YOU 
DO NOT AGREE WITH SPRINTS RATE SCHEDULES OR TERMS AND 
CONDITIONS. DO NOT USE THE SERVICES AND CALL SPRINT 
CUSTOMER SERVICE IMMEDIATELY FOR INSTRUCTIONS ON HOW 
TO CANCEL THE SERVICES. 
12. Changes to Rates. Terms and Conditions. Sprint reserves the right 
to change its Rate Schedules or Terms and Condittons a t  any time. 
All changes to existing service and product offerings will be posted 
on Sprint's website at ww.sonntcomlratesandconditionsL at least 
15 days before they become effective. In addibon, Sprint may notify 
you in advance of any significant changes to these documents, including 
any increases to the Rates applicable to your calling plan, in one of the 
other ways identified in Section 13.9. The rates, terms and conditions 
of new service or product offerings will be posted on Sprint's website 
within 24 hours after such new service or product is available to 
customers. You may also obtain information on Rate Schedules or a 
copy of the current Terms and Conditions in any of the following ways: 
by calling the Sprint Customer Service number printed on your invoice; 
by wrtting to Sprint Customer Service. P.O. Box 152046, Irving. TX 
75015-2046; or by visiting Sprint's Regulatory Department at 6450 Sprint 
Parkway, Overland Park, Kansas 66251. YOUR CONTINUED USE OF 
M E  SERVICES CONSTITUTES YOUR AGREEMENT TO SPRINTS 
RATES, TERMS AND CONDITIONS THAT ARE IN EFFECT AT THE 
TIME YOU USE THE SERVICES. 
1.3. Scope. This Agreement applies to state-to-state and internattonal long 
distance calls, but does not apply to Sprint PCSQ services, which are 
covered under separate agreements. State ragulattons and requirements, 
including tariffs filed with the State Public Service Commissions, will 
conttnue to apply to your intrastate telecommunicattons services. 
1.4. Subscribing Through Local Telephone Company. If you select 
Sprint Services through your Local Telephone Company, you will 
automattcally be put on the Sprint Standard Weekend calling plan. 
You may call Sprint Customer Service to select another calling plan. 
1.5. Casual Callers. These Terms and Conditions along with the Casual 
Caller Rate Schedule apply to all calls made by Casual Callers. By placing 
a call on the Sprint network, a Casual Caller accepts and agrees to 
these Terms and Conditions and Sprint's Casual Caller Rates. Sprint 
will continue to file tariffs at the Federal Communications Commission 
that apply to Casual Callers who use dial-around 1t Services. Please 
be aware that Casual Caller Rates are considerably higherthan Sprint's 
basic rates or calling plan rates. If you believe that Sprint has charged 
YOU Casual Caller Rates in error. please contact Sprint Customer Service 
immediately. If Sprint has charged you Casual Caller Rates due to its 

error, an error by your Local Telephone Company, or some othe 
cause beyond your control, your account will be credited for the 
erroneous charges. 
1.6. LEC Card Calls. These Terms and Condittons and Sprint's applicable 
Rates apply to calls made on Sprint's network using a calling card 
issued by a Local Telephone Company ("LEC Calling Card"). By placing 
a call on the Sprint network using a LEC Calling Card, the caller 
accepts and agrees to these Terms and Conditions and Sprint's Rates. 
1.7. Definitions. Capitalized terms are defined in this Agreement or in 
Attachment A. 
2 SERVICES 
21. Charges. You agree to pay for Services at the current Rates and 
sublect to any restrictions applicable to your calling plan, which are 
set forth on the Rate Schedules. In addition to the Rates for using the 
Services, taxes and surcharges may also apply to your Services. 
These additional charges are set forth in Section 4 
22 Requirements for Obtaining Service. Before you receive Services, 
Sprint may require you to: (a) sign a document authorizing changes in 
your existing long distance services; and/or fb) verify in writing that 
you are authorized to order Service at al l  Locations that you designate 
and that you assume financial responsibility for Services to those 
Locations. Sprint may also require you to establish credit as described 
in Section 3. 
23. Order Acceptance. Sprint may accept or reject your order for 
Services in its sole discretion. Sprint will activate the Services as soon 
as practical after receiving your order, unless Sprint tells you otherwise 
when you place your order. Sprint's obligation to provide Services 
is sublect to its ability to procure, construct and maintain necessary 
facilities. Sprint will undertake commercially reasonable efforts to 
secure necessary facilities, so long as obtaining the facilities or fulfilling 
your order for Services does not adversely affect Sprint's present 
services. Sprint's liability for any delay in acttvating Services is limited 
as set forth in Section 9. 
3. CREDIT 
3.1. Establishing Credit Prepayment Sprint may require you to establish 
credit before it provides Services. You may be required to make a 
prepayment on your account if your credit has not been established 
to Sprint's satisfaction. Sprint will credit the prepayment to the balance 
on your first invoice. If your credit or payment history becomes 
unsatisfactory to  Sprint while you are a Sprint customer, or your credit 
does not support the amount of Services you use, Sprint may require 
you to make another prepayment or provide other security. 
3.2 Sprint will not request a prepayment that exceeds the esttmated 
charges for six months of Services. 
3.3. If you terminate Service, Sprint will apply your prepayment to any 
unpaid bills for Service and refund any remaining balance to you. 
3.4. If you make a prepayment, you must still pay your invoices as 
required in Sechon 5. 
3.5. If you purchase stand-alone FUNCARD'" Service, you must receive a 
satisfactory credtt rating from Sprint before Sprint will provide a FONCARD. 
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universal service funds, lifeline charges, mandated user fees, tele- 
com/telecommunications and deaf relay charges, and other federal 
and state miscellaneous charges. 
4.8. Other Taxes. You must pay all excise, sales, use. gross receipts or 
other similar taxes levied by a governing body or bodies for Services, 
unless you provide Sprint with proof that you are exempt from paying 
those taxes. The rates for some of these taxes are set by the govern- 
ing bodies. while others are set by Sprint in accordance with the 
amounts it must pay to the governing bodies. 
5. PAYMENT OF CHARGES 
5.1. Billing. 
A. Sprint will begin charging you monthly service charges (including 
MRCs and MUCs) and usage charges when the Service is available for 
your use. Sprint will prorate all charges and associated usage (where 
applicable) in the initial month and last month of service based on a 
30-day month. Thereafter, Sprint will bill you for Services on a monthly 
basis. Sprint will charge you the  monthly service charges in effect on 
the last day of your billing cycle. The applicable usage rate will be the 
rate in effect when a call is placed 
B. Generally monthly service charges and usage charges are billed in 
arrears However, for some Services, the monthly service charges will 
be billed in advance of service as noted in the Service Matrix. 
C. Sprint will bill you in whole minute increments. unless otherwise 
stated in the Rates applicable to your calling plan. Partial minutes are 
rounded up to the next whole minute. Sprint will charge you for the 
entire minute of a partial minute used 
D. If the total for all computed domestic interstate or international call 
charges includes a fraction of a cent, the fraction will be rounded 
down to the next whole cent. 
€. Beginning with June 2002 invoices, all Sprint employees and 
customers of some Services (as noted in the Service Matrix) who 
have monthly service charges andlor usage that nets to $0 will not be 
mailed a paper invoice. Invoice information forthese Services can be 
accessed via the Internet a t  www sDrint.com and click on "View and 
Pay Bill." 
5.2 Payment Terms. 
A. You agree to pay for Services at the Rates applicable to your calling 
plan and according to the terms of this Agreement. 
E. You must fully pay a l l  undisputed charges on Sprint's monthly 
invoice in U.S. currency within 30 days of the invoice date. 
C. If you fail to pay all undisputed charges for Services within 30 days 
of the invoice date, Sprint may charge you interest on those charges 
equal to the lesser of 1.5% per month or the maximum rate allowed by 
law. The interest will be applied to the enhre unpaid balance, including 
taxes. If the Local Telephone Company bills you for Sprint charges on 
Sprint's behalf, you are subject to the Local Telephone Company's 
payment policies, including any late payment charges that it may impose. 
D. You may in good faith withhold payment of any disputed charges. To 
dispute a charge on your invoice, you must follow the procedures in 
Section 8. A charge is not "disputed" until you provide Sprint with a 
written explanation of the disputed charge. If Sprint determines that the 

may apply to your calling plan. The charges described in this Section 
are in addition to al l  other Rates 
4.1. Carrier Universal Service Charge (CUSC). Sprint will assess a 
Carrier Universal Service Charge ("CUSC") of 9 9% on al l  billed interstate 
and international charges (including usage and non-usage) each month. 
4.2 Carrier Property Tax. Sprint will assess a charge equal to 1.08% of 
your billed interstate and international charges (including usage and 
non-usage) each month. This charge allows Sprint to recover a portion 
of the property tax that it pays for Sprint property and equipment used 
to provide Services 
4.3. Single Bill Fee. If you choose to receive your Sprint charges on 
the bill you receive from your Local Exchange Carrier, you will be 
assessed a monthly fee of $1.50. This fee is not assessed if: (a) your 
Local Exchange Carner is Sprint, (b) your usage for the month (including 
any Monthly Recurring Charge1 is greater than $40 or (c) you subscribe 
to an offer where the fee is excluded as noted in the Service Matrix. 
This fee will not be prorated for partial month's usage and does not 
apply towards the sabsfaction of usage volume requirements. This 
charge does not apply to blind and visually impaired customers in 
Missouri who request invoices in Braille or large print 
4.4. Frequent nyer Excise Charge. If you participate in an 
Airlines/Sprint Partnership Program, you will incur a monthly Frequent 
Flyer Excise Charge calculated as follows: 
Total Frequent flyer Miles Earned X S.M110 
For example: 270 total frequent flyer miles earned from Sprint X $0.0010 
= $0 21 
4.5. Payphone Surcharge. You will incur a per call surcharge of $0.26 
for al l  calls that Sprint identifies as originating from a Public or Semi- 
Public Payphone These include FUNCARD calls, prepaid card calls, 
toll free calls and calls placed by dialing lOlOXXXO+ originating from a 
Public or Semi-Public Payphone. An additional per call surcharge may 
apply to calls made from a payphone using a prepaid calling card. This 
additional surcharge is set forth in the Prepaid Card Rate Schedule. 
4.6 International Mobile Termination Surcharge. Sprint will apply a 
per minute surcharge to calls made from your home that terminate to 
foreign mobile phones in certain countries. A listing of the countries 
in which the surcharge applies and the specific surcharge for each 
country is found at h t td lwww sorint.com/mobilesurcharoe The 
current version of that listing is hereby incorporated by reference 
into this Agreement 
You will receive notice of increases to the International Mobite 
Termination Surcharge and of the introduction of new countries if you 
made a call which terminates to a mobile phone within 3 months of the 
change. If you have not made a call to a mobile phone, please check 
the web site or call Customer Service for the current rates. 
4.7. Regulatory Programs. You must pay additional charges that Sprint 
may impose to recover amounts Sprint is required by regulatory or 
other governmental authorities to collect on behalf of or pay to others 
in support of statutory or regulatory programs. Examples of addiuonal 
charges include but may not be limited to the following: state specific 

+ 

I - - 

I 

http://sDrint.com


SLDF/29751/Terms&Condi t ions- f0  

- 
disputed charges are valid. Sprint will notify yo 
pay all such charges wtthin 10 days. 
E. If you pay by credit card, your payment is also subject to the terms 
of your agreement with the credit card issuer. 
5.3. Unauthorized Charges. You are responsible to pay all charges for 
Services provided under this Agreement including, but not limited to, 
unauthorized charges incurred on calls placed from your premises or using 
a FUNCARDEM number or authorization code that Sprint has issued to you. 
5.4. Refunds. If you believe that you have overpaid Sprint you must 
submit a claim to Sprint within 60 days after the claimed overpayment, 
along with evidence supporting the claim. In calculating any refund, 
Sprint will adjust usage discounts based on total usage after al l  credits 
or adjustments have been applied. If a billing error results in an 
overbilling or overcharge, Sprint may refund the amount overbilled or 
overcharged by issuing a credit to your account. 
5.5. Returned Check Fee. Sprint may charge you a Return Check Fee 
if your check, bank draft or electronic funds transfer is returned for 
insufficient funds. You are responsible for paying this charge. Fees vary 
by state and are set forth in Sprint in-state tariffs where required by state 
law. The address where your bill is sent will determine your charge. 
6. YOUR RESPONSlBlUTlES 
6.1. Your Duties and Responsibilities. You must 
A. ensure compliance with this Agreement by anyone who you authorize 
to use the Services; 
E. ensure that any of your equipment and facilities that are connected 
with any equipment or facilities of Sprint will work satisfactorily with 
the Services and will not interfere with the Services: 
C. cooperate with Sprint in installation, trouble determination and fault 
isolation; 
D. accept responsibility for cabling that connects equipment not 
provided by Sprint to Services; and 
E. notify Sprint of any interruption of Service. after ensuring that the 
interruption is not the result of anything that you have done or caused 
by your equipment 
6.2 Use of Services. 
A. Neither you nor your Authorized Users may use the Services for any 
unlawful purpose, or in such a way as to interfere with the use of 
Services by others. If you fail to comply with this Section, you release 
Sprint from all liabilities or obligations and you must pay Sprint for all 
costs or damages that Sprint incurs as a result. 
6. You must not permit or assist others to abuse or fraudulently use 
Services. 
C. You must not sell or otherwise distribute FUNCAR0 numbers and 
authorization codes without Sprint’s prior written consent. 
0. If you use the Services in any manner that violates this Section, 
Sprint may immediately suspend or terminate your Service without 
notice and without further liability to you. 
7. CANCELLATION. DISCONTINUATION OR RESTRICTION OF SERVICES 
7.1. By You. You may cancel Service a t  any time To cancel Service, 
you should notify your Local Exchange Carrier that you wish to change 

your long distance service to another carrier, in which case Sprint will 
cancel your Service and close your account when it receives the 
order from the Local Exchange Carrier. 
72. By Sprint 
A. Sprint may discontinue your Service immediately upon written 
notice and without liability to you for any of the following reasons: 
1 .  you fail to pay any sum due to Sprint, or any Sprint affiliate, for 
Services for more than 30 days beyond the date of the invoice for such 
Services, regardless of whether the Service being canceled is related 
or unrelated to the account or Service for which the sum is past due; 
2. you fail to pay a disputed charge within 10 days after Sprint notifies 
you that the charge is valid 
3. you fail to make a prepayment as required in Section 3: 
4. Sprint is prohibited from furnishing Service by order of a court or 
other government authority having jurisdiction; 
5. you use the Services in a manner that violates any law or regulation; or 
6. you place harassing phone calls to Sprint or any third party, including 
calls in which you use abusive language. 
B. Fraud or Suspected Fraud 
1. Sprint may immediately and without notice block access to its 
network from pamcular phone numbers where Sprint is experiencing 
significant amounts of toll fraud, or usage of Services in an amount 
that is not supported by your credit. 
2. Sprint may disconnect calls that are in progress that violate Sprint’s 
fraud control parameters. Sprint may deachvate any FUNCARD numbers 
associated with suspected fraud. If Sprint determines that the fraudulent 
or unlawful use of its FUNCARD access service to overseas locations 
is occurring. Sprint may block access to toll free FUNCARD service to 
those locations. 
3. Sprint may block FONCARD calls from certain area codes to certam 
international locahons in order to prevent internatlonal toll fraud. If you 
are willing to accept in writing al l  liability for fraudulent calls that may 
be placed using your FONCARD. Sprint will unblock these international 
locations for you 
C. Restricted Service. Under certain circumstances. Sprint may suspend 
your Service and route your calls to a receivables operator or a voice 
response unit if you have incurred significant pre-bill charges and one 
or more of the following apply: 
1. Sprint could not obtain credit informahon about you from one of the 
major credit reporting agencies; 
2. you have poor credit based on industry standards; 
3. you have not paid a bill in a timely manner or; 
4. your usage appears to be fraudulent according to standards 
determined by Sprint 
If you are routed to a voice response unit you will be advised that 
your Service has been restricted. You may then make a prepayment 
using a credit card, or dial a toll free number to speak with a collecnon 
representative. The receivables operator or collection representative 
will explain the reasons for the restricted Service and the require 
for you to receive unrestricted Service again. 
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7.3. Payment Pending Cancellation. Sprint has up to 30 days to 
complete the cancellation or disconnection of your Service. You 
must pay all charges incurred for 30 days after the notice of 
cancellatiantdisconnection or until the cancellationldisconnechon 
is completed, whichever is sooner. You are responsible for paying 
the entire MRC applicable to your calling plan for the month your 
Service terminates. 
a. DISPUTE RESOLUTION 
8.1. This Section applies to any dispute between you and Sprint arising 
out of or relating to this Agreement, including any dispute you may 
have regarding the Services, charges for Services, advertising, or 
any other dispute that either you or Sprint has that is related to this 
Agreement, even if the dispute arises after your Service has terminated. 
All disputes must be resolved as described in this Section. YOU AGREE 
THAT ANY DISPUTE WILL NOT BE RESOLVED BY A JUDGE OR JURY 
IN COURT (EXCEPT FOR SMALL CLAIMS COURT, IF APPLICABLE). YOU 
FURTHER AGREE THAT ANY DISPUTE YOU MAY HAVE AGAINST 
SPRINT CANNOT BE JOINED WITH THE DISPUTE OF ANY OTHER 
PERSON OR ENTITY IN A LAWSUIT, ARBITRATION OR ANY OTHER 
PROCEEDING, OR RESOLVED ON A CLASS-WIDE BASIS. 
8.2 If you have a dispute with Sprint, you must first call Sprint's 
Customer Service department at the number listed on your invoice or 
write to Sprint at P.0. Box 569290, Dallas, TX 75356-9290. Attention: 
Manager, Executive Services, to attempt to resolve your dispute. You 
must describe your dispute and provide Sprint with any supporting 
documentation. Likewise, if Sprint has a dispute with you, it will notify 
you by letter sent fo your billing addre 
before pursuing arbitrahon. 
8.3. If either party is unable to resolve 
notifying the other party of the dispute, either party has the nght to take 
the dispute to small claims court if it qualifies under the rules of that 
court. Alternatively, either party may request arbitration of the dispute 
through the American Arbitration Associabon I'AAA"). All disputes 
related to this Agreement that are not resolved informally or in small 
claims court, regardless of the legal or equitable theory under which 
they are brought must be resolved through final and binding arbitrahon 
in accordance with the Federal Arbitration A c t  9 U.S.C. 551-16. ANY 
REQUEST FOR ARBITRATION OF A DISPUTE ARISING OUT OF OR 
RELATED TO THIS AGREEMENT MUST BE MADE WITH THE AAA 
WITHIN T W O  YEARS OF (a) THE DATE ON WHICH THE FIRST ACTION 
OR EVENT GIVING RISE TO THE DISPUTE OCCURRED, OR (h) IFTHE 
DISPUTE INVOLVES CLAIMED OVERCHARGES BY SPRINT, THE DATE 
THAT SPRINT NOTIFIES YOU THAT THE CHARGES ARE VALID. 
WHICHEVER IS LATER. 
8.4. The arbitration will be conducted by one arbitrator in accordance 
with the procedures outlined in this Sectron. The arbitrator is bound by 
the terms of this Agreement in conduchng the arbitration and making 

8.5. If the dispute involves $10.000 or less, the arbitration will be 
conducted according to the AAA's Arbitration Rules for the Resolution 
of Consumer-Related Disputes in effect as of the date that a dispute 
IS submitted to the AAA. as modified by this Agreement If the dispute 

involves more than $lO,MM, the arbitration will be conducted according 
to the AAA's Commercial Arbitration Rules in effect as of the date that 
a dispute is submitted to the AAG as modified by this Agreement You 
may obtain a copy of the AAA's arbitration rules and procedures from 
your local AAA office or by visiting their web site at www adr orq. 
8.6. You may be represented by an attorney in an arbitration. If the 
dispute involves less than $lO.OW, any in-person arbitration will be 
held at a location selected by the AAA in the state or area of your 
primary residence. If the dispute involves %lO,OW or more, any in-person 
arbitration will be held at a location selected by the AAA in the state 
or area of your primary residence or in the metropolitan Kansas City 
metropolitan area, at the option of the party filing the demand for 
arbitration You and Sprint agree to keep all aspects of the arbitration 
confidential. including any testimony, documents, and award, except 
as may be required by law or to enforce any arbitration award. 
8.7. Each party must pay its own expenses associated with any 
arbitration. including its attorney's fees. If you file a request for 
arbitration, you will have to pay a filing fee in accordance with the 
AAA fee schedule. Under AAA rules, some costs such as the 
arbitrator's fees and expenses will be allocated between the pames. 
8.8. The arbitrator may not award punrtive, exemplary, or similar 
damages, or attorneys' fees. The parties agree that an award of 
such damages or fees will be void if issued YOU AND SPRINT BOTH 
EXPRESSLY WAIVE ANY CLAIMS FOR DAMAGES THAT ARE EXCLUDED 
UNDER THIS AGREEMENT. 
8.9. Judgment on the  award rendered by the arbitrator may be entered 
in any court having lurisdicbon thereof. 
8.10. In addihon to the procedures described in this Section for resolving 
a dispute, you may also have the right to file a complaint with an 
appropriate federal or state regulatory agency. 
8.11. If any pomon of this Oispute Resolution Section is determined to 
be invalid or unenforceable, the remainder of the Section remains in 
full force and effect. 
9. LIMITATIONS ON SPRINTS LIABILITY. This Section describes the 
full extent of Spnnt's liability to you for any claims in connection with 
the Services or this Agreement. 
9.1. Liability Limitations. 
A. SPRINT'S UABIUTY ARISING OUT OF OR RELATED TO THIS 
AGREEMENT, INCLUDING FOR ANY PROBLEM YOU EXPERIENCE WITH 
THE SERVICES, WILL NOT EXCEED THE AMOUNT YOU ARE CHARGED 
FOR SERVICES DURING THE AFFECTED PERIOD. THIS INCLUDES, BUT 
IS NOT LIMITED TO, ANY DAMAGES ARISING OUT OF MISTAKES, 
OMISSIONS, INTERRUPTIONS, DELAYS, ERRORS, UNAVAILABILITY 
OR DEFECTS IN THETRANSMISSION OFTHE SERVICES. 
B SRRINT IS NOT UABLE FOR ANY CONSEQUENTIAL INCIDENTAL, 
SPECIAL, INOIRECT, PUNITIVE OR EXEMPLARY OAMAGES FOR ANY 
CAUSE OF ACTION, WHETHER IN CONTRACT OR TORT, ARISING OUT 
OF ITS PROVISION OF SERVICES OR FAILURE TO PROVIOE SERVICES 
UNDER THIS AGREEMENT CONSEaUENTlAL INCIDENTAL SPECIAL 
AND INDIRECT OAMAGES INCLUDE, BUT ARE NOT LIMITED TO, LOST 
PROFITS, LOST REVENUES AND LOSS OF BUSINESS OPPORTUNITY, 
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WHETHER O R  NOT SPRINT WAS AWARE OR SHOULD HAVE BEEN 
AWARE OFTHE POSSIBILITY OFTHESE DAMAGES 
C. SPRINT IS NOT LIABLE FOR ANY FAILURE OF PERFORMANCE DUE TO 
CAUSES BEYOND ITS CONTROL INCLUDING. BUT NOT LIMITED TO, ACTS 
OF GOO, FIRES, METEOROLOGICAL PHENOMENA, FLOOOS OR OTHER 
CATASTROPHES; NATIONAL EMERGENCIES, INSURRECTIONS, RIOTS 
O R  WARS. STRIKES, LOCKOUTS, WORK STOPPAGES, OR OTHER LABOR 
DIFFICULTIES, ACTS OFTHIRO PARTIES, INCLUOING BUT NOT LIMITED 
TO LOCAL OR FOREIGN TELEPHONE COMPANIES; AND ANY LAW, ORDER, 
REGULATION OR OTHER ACTION OF ANY GOVERNMENTAL ENTITY. 
0. THIS SECTION CONTINUES TO APPLY AFTER THE AGREEMENT ENDS. 
E. Nothing in this Section limits damages that are conclusively determined 
to be the direct result of Sprint‘s wanton or intentional misconduct. 
9.2. No Warranties. SPRINT MAKES NO EXPRESS O R  IMPLIEO 
WARRANTIES ABOUT ITS SERVICES THAT ARE NOT EXPRESSLY 
CONTAINED IN THIS AGREEMENT. SPRINT DISCLAIMS ANY IMPLIED 
WARRANTIES, INCLUDING, BUT NOT LIMITED TO, WARRANTIES OF 
MERCHANTABILITY AN0 FITNESS FOR A PARTICULAR PURPOSE. 
SPRINT ALSO MAKES NO WARRANTY THAT THE SERVICES WILL 

STATEMENTS OF WARRANTY ABOUT SPRINT’S SERVICES, SUCH 
STATEMENTS ARE NOT AUTHORIZE0 BY SPRINT AND ARE NOT A 
WARRANTY BY SPRINT. 
9.3. Exclusions. Sprint is not liable for claims or damages from: 
A. your or your Authorized Users’ fault. negligence or failure to 
perform your responsibilities; 
B third party claims against you that arise out of your or your 
Authorized Users’ use of the Servtces; 
C. claims for third party acts or omissions; 
0. your or your Authorized Users’ acts or omissions; 
E. the acts or omissions of any non-Sprint entity furnishing equipment, 
Services or facilities for use with Services; 
F claims from a breach in the privacy or security of communications 
transmitted over Sprint’s network, unless caused by some act or 
omission of Spnnt 
G. claims due to fraudulent or unauthorized use of the Services provided 
to you, or unauthorized use of your telephone facilities to place calls 
on the Sprint network: or 
H. a problem with the interconnection of Sprint’s Services with the 
services or equipment of some other party. 
10. YOUR LIABILITY 
You will indemnify. defend and hold Sprint harmless from all claims and 
demands by third parties for loss or damages arising out of the use of 
Services by you or your Authorized User, including but not limited to: 
claims of libel. slander, or the infringement of copyright; claims for the 
unauthonzed use of any trademark, trade name, or service mark arising 
from the material transmitted over the Services; claims of infringement 
of patents arising from, combining with. or using in connection with, 
the Services, any apparatus and or systems furnished by you or your 
Authorized User; and al l  other claims arising out of any act or omission 

of you or your Authorized User in connection with the 
11. INTERNATIONAL SERVICES 
11.1. Foreign Carrier Restrictions. Foreign carners or regulatory agencies 
may impose, upon the porbon of the end-to-end international service or 
facilities they provide. certain Iimitatlons or restrictions that may limit 
your ability or that of your Au:horized Users to use the Sprint Services 
You or your Authorized User must conform to any Iimitatlons or 
restrictions imposed by the foreign carriers or agencies. 
11.2 Foreign Carrier Acts or Omissions. 
A. When other US or foreign carriers and Foreign Telecommunications 
Administrations use facilities to establish connections to points not 
reached by Sprint’s facilities, Sprint is not liable for acts or omissions 
of other carriers or Foreign Telecommunications Administrations. 
B International calls are priced on the basis of the country and city 
codes dialed by you. When the facilitles of other U.S. or foreign carriers 
are used in establishing connections to points not reached by Sprint’s 
facilities. Sprint is not liable for refunds or damages if those calls do 
not terminate in the country, city, or area codes normally associated 
with the called number 
12. PRIVACY 
12.1. Information Obtained Online. Sprint’s privacy policy governing 
informatlon about you that Sprint obtains over the Internet IS at 
www sorint.com. 
1 2 2  Customer Proprietaly Network Information. As Sprint provides 
Services to you, Sprint develops information about the quannty, 
technical configuration, type, destmation. amount of Services you 
use, and other informatlon found on your bill (“Customer Information"), 
In order to serve you in the most effectlve and efficient manner, Sprint 
may use your Customer Informahon for purposes of determining and 
offering other Sprint products and services that may interest you 
However, if you so desire, we will not use your Customer Information 
to offer you products and services that are unrelated to the Services 
you currently receive from Sprint If you would prefer that Sprint 
not use your Customer Information for this purpose, please call 
1-888-212-2145. (For TTY users who are deaf or hard of hearing, 
dial 1-800-877-8973 to contact a TTY operator. Requestthe TTY 
operator to dial 1-888-212-2145 and notify Sprint that you do not 
want Sprint to use your Customer Information.) Be assured that your 
decision will have no impact on your current Sprint services and that 
we will never provide your Customer Identification to other companies 
unless you authorize us in writmg to do so 
123. Use of Recording Devices 
A. Sprint’s Services are not adapted to the use of recording devices. 
If you use such devices to record your conversations, or for other 
purposes, you do so at your own risk. 
B. You may use a recording device to record your conversatlons only 
if you comply with all applicable laws and regulations, including the follow- 
ing requirements prescribed by the Federal Communicanons Commission: 
1 .  prior to the conversation taking place, you obtain the written or verbal 
consent of al l  parties to the conversation that the conversation is being 
recorded, or you notlfy each person on the call at the beginning of the 

BE UNINTERRUPTED O R  ERROR-FREE. YOU MAY NOT RELY ON .- 
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ca l l  that you are recording the call (you must record this notificahon); or 
2. you use a distinchve recorder tone, repeated a t  intervals of 
approximately 15 seconds, to alert all parties to the conversahon that 
a recording device is being used. 
C. These FCC requirements do not apply to recording incoming calls 
made to emergency telephone number (such as 911) and responsive 
outgoing calls; to calls made to or from relevant government agencies 
in emergencies: to calls made for illegal purposes such as bomb 
threats; kidnap ransom requests and calls made in response; to calls 
made by the United States Secret Service of the Department of the 
Treasury concerning the safety and security of the person of the 
President of the United States. members of the President's immediate 
family, or the White House and White House grounds; or to calls 
allowed to be recorded pursuant to court order. 
124. Caller ID. Sprint's provision of Caller ID Service, including 
Automatic Number Identification (ANI), is subject to the requirements 
of Part 47 of the Code of federal Regulations, Section 64.1600 et seq. 
AT r F R  ~ f i ~  tcnn -+ 

call to your billed telephone number and speaking to you or leaving a 
message, or newspaper ad. 
13.10. Sprint's Trademarks. You may not use the Sprint name or logo, 
the name or trademark of the Services, or the Sprint access code in 
any promotional materials, web site pages, or similar media without 
Sprint's prior written approval 
13.11. Entire Agreement. These Terms and Conditions and applicable 
Rate Schedules, as may be modified by Sprint from hme to time, 
constitute the entire agreement between you and Sprint No prior 
agreements, understanding, statements, proposals or representation, 
either oral or written, apply No written or oral statement, advertisement 
or service descriphon not expressly contained in this Agreement can 
be used to alter or supplement its terms. You may not rely on any 
representations or statements not contained in this Agreement. 
If you find any inconsistency between your bill and the rates, terms 
and conditions on the website, quoted by customer service or 
contained in any material you receive from Sprint, please contact 

r .  w...... >"T.l""" r. '"+ customer servicp . . .. _ _  
13. MISCELLANEOUS 13.12. Bank Card Programs. If you are enrolled in a bank card .... I - .. .I 
IJ.I. ray-rer-caii. ir you sunscribe to the Services (either outbound or 
inbound) for the purpose of 'pay-per-call" services, you must comply 
with al l  applicable provisions of 47 C.FR. 5064.711 through 64.716. as 
well as with Subpart 0 of Part64 of the Federal Communicahons 
Commission's rules. 
1 3 1  Payphones. If you own a Public or Semi-Public Payphone or make 
such telephones available to the public or transient users of your 
premises and use Sprint as your provider of operator services. you 

enhancement program that offers the ability to use Sprint's 
lnternahonal Visaphone or other Sprint Services. you waive any 
claims against the association of card-issuing enhties and its 
card-issuing members for any claim arising out of the Sprint's 
negligence in connection with the provision of telecommunicahon 
services under the bank card enhancement 
ATTACHMENT A TO SPRINT TERMS AND CONDITIONS OF SERVICE 
DEFINITIONS 

must comply with the requirements of 47 U.S C. §226(cJ, if applicable, 
and §226(e)(l). 
13.3. No Waiver of Rights. If either party fails to enforce any right or 
remedy under this Agreement that does not waive the right or remedy 
for any other breach or failure. 
13.4. No Third Party Beneficiaries. The parties do not extend this 
Agreement's benefits to any third party, unless expressly stated in this 
Agreement 
13.5. Governing Law. This Agreement and all claims relating to the 
relationship between the parties are governed by federal law and 
the laws of the State of Kansas, but excluding Kansas' choice of 
law principles. 
13.6. Severability. If any provision is held to be illegal, or unenforceable, 
this Agreement's unaffected provisions will remain in effect 
13.7. Headings of No Force or Effect. Headings in this Agreement are 
for reference only and have no effect on any provision's meaning 
13.8. Assignment. You may not assign this Agreement Sprint may 
assign this Agreement 
13.9. Notices. Any notices that Sprint must give you under this 
Agreement will be made in at least one of the following ways: 
postcard or letter mailed to the most recent address on your 
account, bill message, bill insert, e-mail to an address provided 
by you, recorded announcement, posting on the Sprint website. 

Authorized User- a person, firm, or corporation, who is authorized by 
you to use your Services. 
Automatic Number Identification - the calling telephone number 
identification that will be forwarded to Sprint's network by the Local 
Exchange Company (LEC) as a ca l l  IS placed. 
Casual Caller - any person who uses Sprint Service and who does not 
have a current account with Sprint. including: 
a. Any person who has not established an account with Sprint who 
places calls over Sprint's network from an equal access area. 
b. Any person located in an equal access area who voluntarily 
terminated his Sprint account but continues to make calls over 
Sprint's network. 
c. Any person located in an equal access area who has had his 
accountterminated in accordance with the Terms and Conditions but 
continues to make calls on Sprint's network. 
d. New or allocated customers whose accounts are not yet 
established in Sprint's billing system. 
Customer, Subscriber, or you - 
a. the person or other entity, including Casual Callers, having a 
communications requirement of its own and responsible for both the 
payment of charges and compliance with the Agreement; or 
b. any person with actual or apparent authority to represent that 
person or to use the Services 
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authorized to provide telecommunications services within a foreign 
country or between a foreign country and other countries. 
Local Telephone Company or Local Exchange Carrier (LEC) - 
a company that furnishes local exchange service 
Location- a physical premise to or from which Sprint provides 
Service. In instances where you obtain Services from Sprint at 
multiple Locaaons, each of these Locations will be designated as 
either "Associated" or "Non-Associated." 
An "Associated" Location is a Location in which you own or lease, or 
which is occupied by a business enterprise in which you have an equlty 
interest of 20% or more or which is occupied by your franchisee. 
All Locations other than "Associated" Locations will be considered 
"Non-Associated" Locatlons. 
Minimum Usage Charge (MUCI- a minimum charge for Services for 
which you are invoiced and that you must pay each month. Your usage 
of the Services is applied against the MUC If the charges for your 
monthly usage are less than the MUC, you must pay the entire amount 
of the MUC. To the extent charges for your usage exceed the MUC. 
you will be required to pay the additional charges according to your 
calling plan. 
Monthly Recurring Charge fMRCt - a charge for Services for which 
you are invoiced and that you must pay each month. 
Pay-Per-Call Services - those telecommunications services in which 
the called party assesses the calling party a charge that IS not 
dependent on the existence of a presubscrtption relationship and for 
which the caller pays a per-call or per-time-interval charge that IS 

greater than, or in addition to, the charge for transmission of the call. 
Premises - a building or buildings on contiguous property (except 
railroad rights-of-way, etc.). 
PublicEemi-Public Payphone - a coin operated or coinless telephone 
that is generally available for public use in the U.S. Matnland, Hawaii. 
Puerto Rico and the U.S. Virgin Islands. These telephones can be 
owned by local telephone companies, interexchange carriers and/or 
private Customers. Calls from coinless telephones must use an alternate 
billing method such as calling card, commercial credit card, third 
number or collect 
Services - the state-to-state and internatlonal telecommunications 
service offerings provided by Sprint and purchased by you. Services 
do not include Sprint PCS' services, which are governed by 
separate terms and conditions. 
Service Matrix - describes the Service and associated rates, terms 
and conditions applicable to the specific residential Sprint Service 
offering. These matrices may be found at www.Sorint.com/ratesand- 
sonditions under rates for residential services. 
State-to-State Calling - Dial-1 and Operator state-to-state services are 
available to Customers in the U.S. Mainland. Hawaii, Puerto Rico and 
the U.S Virgin Islands FUNCARO state-to-state service IS available 
from the U.S Mainland. Alaska, Hawaii, Puerto Rico. the U S. Virgin 
Islands, Guam and CNMI. State-to-state calls may terminate to the 
U.S. Mainland. Alaska, Hawaii, Puerto Rico. the U.S. Virgin Islands, 
Guam and CNMI. unless otherwise specified in the product. 
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CPNl Notification - The following information is provided in accordance with federal 
regulations that require telecommunications carriers to provide notice concerning a 
carrier's use of Customer Pr 
Your privacy - As the PCS 
information about the quantity, technical configuration, type, destination, amount of 
services you use, and other information found on your bill ("CPNI"). In order to better 
serve your communications needs, we intend to share this information across product 
lines within Sprint for purposes of determining and offering other Sprint products and 
services that may interest you. Sprint may also share your CPNl on a limited, as-need- 
ed basis with trusted agents, contractors and joint-venture partners that assist Sprint 
in providing you with communications-related services. These parties share a duty to 
protect your CPNI. Sprint will not otherwise disclose or sell your CPNl to third parties, 
unless required to do so by operation of law. 
Your rights- Sprint respects your privacy. Under federal law, you have the right and 
Sprint has the duty to protect the use of your CPNI. If you prefer that Sprint not use, 
disclose or allow access to your CPNl to offer you communications-related products 
and services unrelated to the wireless services you currentiy receive, you may "opt- 
out" - that is, direct us not to make these disclosures across product lines within 
Sprint Your decision to opt-out will not affect the provision of any services to which you 
currently subscribe. Your approval or denial of approval for the use of CPNl is valid until 
you affirmatively revoke or limit such approval or denial. As such you may opt-out or 
revoke your decision to opt-out at anytime by calling the number listed below. 
New Customers - If you are a new customer who has not previously received this 
notice, Sprint will allow at least 33 days from the mailing of this notice before your 
CPNl approval is assumed. 
Existing Customers - If you previously opted-out, you are not required to do anything 
in response to this notice in order to maintain your current opt-out status. Similarly, if 
you havenot opted-out, your CPNl consent status will remain unchanged unless you 
follow the steps below to effectuate an opt-out request. 
How to opt-out- If you wish to opt-out or if you wish to change your previous CPNl 
selection, you may do so at anytime by calling toll-free at 1-800-865-7786. Follow the 

lTY Users: First dial a telecommunications relay service (TRS) center via 711 or 1-800- 
877-8973 in order to contact a TRS Communications Assistant (CA). Then, ask the CA 
to dial 1-800-865-7786 and notify Sprint that you wish to opt-out 

tary Network Information ("CPNI"). 
n of Sprint provides services to you, we develop 
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1. APPLICATION OFTERMS AN0 CONDITIONS OF SEAVICE 

("Terms and Conditions"). tooether with the ciirrrnt r a t m  and 

1.6 LEC c a d  calls. These Tevm. .-A rnnrla+.--- .-.-I C--~-+'.. --..I:--LI- 

issued bv a Local Trlrnhnnn rnrnnanv 1'1 F r  rniiinn Pori  
-. . - -" 1.1. General Application. These Terms and Conditions of Service Rates apply to calls made on _ r  .- _ _  

- _. - _ _  - - - _r. .  ..- , ., - - , -  
7 nmfin;*innr r9,.,+-in7-A+-.-- -.- A A . - - A . - A  - a _ -  the Services that you purchas; from Sprint Communications Company 

LP. ("Sprint"1. The Rate Schedules are incorporated into this 

l l l l "  "l l" "YI IV IUVI IP  aII" upllllrJ app"Ld"'e 
Sorint's nrtwnrk iiwnn a ralling card 

- _ _ _  - . -.-- ".._ .._._ - , - _ _ _ _  - _r. -.._ __... ".., I I.'..a..., v.,J"). By placing 
restrictions applicable to your calling plan ["Rates" or "Rate 
Schedules"1, constitute your aqreement with Sorint 1"Aoreement"l fnr 

a call on the Sprint network using a LEC Calling Card, the caller accepts 
and aorees to these Terms and Condiilonc and 8nrlnt'c Rates. 
.... I...l.l..IY..=. *~F" . -S~L=U L=IIIIJ a,= ue~rileu III uiis nyrlement or in 
Attachment A. 
2 SERVICES 
2.1. Charges. You agree to pay for Services a t  the current Rates and 

Agreement by reference and are a part of this Agreement. 
YOUR ENROLLMENT IN. USE OF OR PAYMENT FOR THE SERVICFS . . - - _. . . . _-_ 
CONSTITUTES YOUR ACCEPTANCE OF AN6 ARRFFMFNT i n  subiect to any restrictions applicable to your calling plan, which are set 

forth on the Rate Schedules. In addition to the Rates for using the 
es may also apply to your Services. These 

additional charges are set forth in Section 4. 

- _- -. ..-..--...-... ." 
THIS AGREEMENT. IF YOU 00 NOT AGREE WITH SPRINTS RATE 
SCHEDULES OR TERMS AND CONDITIONS. DO NOT USE THE 

....--. 
- .  - -  Services. taxes and surcharg 

SERVICES AND CALL SPRINT CUSTOMER SERVICE IMMEOlATFlv 
FOR INSTRUCTIONS ON HOW TO CANCEL THE SERVICES. 

your existing ior 1 -  

All changes to existino Service and oroduct offennnr will h e  n n z t d  

2 2  Requirements for Obtaining Service. Before you receive Services, 
Sprint may require you to: (a1 sign a document authorizing changes in 

ig-distance services; and/or Ib) verify in wribng that you 
are authorized to order Service at al l  Locations that you designate and 
that you assume financial responsibility for Services to those Locations. 

require you to establish credit as described in Section 3. 

1.2. Changes to Rates, Terms and Conditions. Sprint reserves the right 
to change its Rate Schedules or Terms and Conditions at anv time 

on Sprint's web site at www sorintcomlratesandconditionsl at least 
15 days before they become effective. In addition. Sorint mav nottfv YOU 

' 

- - -  =- -- ~--.~" 
' aprinr may also 

23. Order Accel 

as practical after receiving yo 
wl 

tacilities. Sprint will undertake 
se 

, I I - -  

in advance of any significant changes to these documents, including 
any increases to the Rates applicable to your calling plan, ip nnn nf tho 

other ways identified in Section 13.9. The rates, terms and c 
new service or product offerings will be posted on Sprint's web site 

customers. You may also obtain informabon on Rate Schedules or a 
copy of the current Terms and Condibons in any of the following ways: 
by callinq the Sorint Customer Service number orintrd nn vniir tnvnira. 

within 24 hours after such new service or product is available to 

1 

itance. Sprint may accept or reject your order for . ".," ". .,,- Services in its sole discretion. Sprint will acttvate the Services as soon 
ur order, unless Sprint tells you otherwise ondnions of 

ien you place your order. Sprint's obligation to provide Services 
is subiect to its ability to procure, construct and maintain necessary 

I commercially reasonable efforts to 
cure necessary facilities. so long as obtaining the facilities or 

fulfilling your order for Services does not adversely affect Sprint's 
present services. Sprint's liability for any delay in activating Services 

- -. _ _ _ _  "."", 
by wrrting to Sprint Customer Service, P.O. Box 152046, Irving. TX 75015- 
2046 or by visiting Sprint3 Regulatorv Deoartment at 6450 Sorint n 9  

3.1. Establishing Credit Prepayment Sprint may require you to 
establish credit before it orovides Services You mav ha rrniiirrd tn 

-& 
-- .- -. ...... " 3. CREDIT 

TERMS AND CONDITIONS THAT ARE IN EFFECT ATTHETIME YOU USE 
THE SERVICES. 

Parkway, Overland Park, Kansas 66251. YOUR CONTINUED USE OF 
is limited as set forth in Secno T THE SERVICES CONSTITUTES YOUR ARRFFMFNT i n  CPRINTC RATFc 

tablished to Sprint's satisfactton. Sprint will credit the prepayment to 
the balance on your first invoice. If your credit or payment history 

- I  -- - 7 -  --.- . ..- ._ 

make a prepayment on your account if your credit has not been 
es 

becomes unsatisfactory to Sprint while you are a Sprint customer, or 
your credit does not support the amount of Services you use, Sprint 
may require you to make another prepayment or provide other security. 
3.2 Spnnt will not request a prepayment that exceeds the estimated 
charges for six months of Services. 
3.3. If you terminate Service. Sprint will applyyour prepayment to any 
unpaid bills for Service and refund any remaining balance to you. 
3.4. If you make a prepayment. you must still pay your invoices as 
required in Section 5. 
3.5. If you purchase stand-alone FUNCARD'" Service. you must receive 
a satisfactory credit rating from Sprint before Sprint will provide a 

4. TAXES AND SURCHARGES. Some or all of the following charges may 
apply to your calling plan. The charges described in this Section are in 
addition to al l  other Rates. 
4.1. Carrier Universal Service Charge ICUSC). The CUSC will be 9.6% 
through March 31,2003. Effective April 1,2003. Sprint will apply the 
F.C.C.-prescribed universal service contribution rate, which may be 
found on Sprint's website a t  www.sorint.com/ratesandcondittonsl 
residentiaI/documents/taxes odf 

1.3. Scope. This Agreement applies to state-to-state and international 
long-distance calls. but does not apply to Sprint PCSD services, which 
are covered under separate agreements. State regulations and 
requirements. including tariffs filed with the State Public Service 
Commissions, will continue to apply to your intrastate telecommunica- 
tions services. 
1.4. Subscribing Through Local Telephone Company. If you select 
Sprint Services through your Local Telephone Company, you will 
automatically be put on the Sprint Standard Weekend calling plan. 
You may call Sprint Customer Service to select another calling plan. 
1.5. Casual CallersThese Terms and Conditions, along with the Casual 
Caller Rate Schedule, apply to all calls made by Casual Callers. By 
placing a call on the Sprint network, a Casual Caller accepts and 
agrees to these Terms and Conditions and Sprint's Casual Caller Rates. 

Commission that apply to Casual Callers who use dial-around 1 t  
Sernces. Please be aware that Casual Caller Rates are considerably 
higher than Sprinfs basic rates or calling plan rates. If you believe that 
Sprint has charged you Casual Caller Rates in error, please contact 
Sprint Customer Service immediately. If Sprint has charged you Casual 
Caller Rates due to its error, an error by your Local Telephone Company, 
or some other cause beyond your controt, your account will be credited 
for the erroneous charges 

Sprint will continue to file tariffs at the Federal Communications FUNCARD. 
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The CUSC is assessed on all interstate and international charges 
(including usage and non-usage) each month, excluding charges for 
calls that both originate and terminate outside the U.S. 
4.2. Carrier Property Tax Fee. Sprint will assess a fee equal to 1.41% 
of your billed interstate and international charges (including usage and 
non-usage) each month. This fee allows Sprint to recover a portion of 
the property tax that it pays for Sprint propew and equipment used to 
provide services. 
4.3. Single Bill Fee. If you choose to receive your Sprint charges on 
the bill you receive from your Local Exchange Carrier, you will be 
assessed a monthly fee of $1.50 This fee IS not assessed if: (a) your 
Local Exchange Carrier is Sprint. (b) your usage for the month 
(including any Monthly Recurring Charge) is greater than %40 or (c) you 
subscribe to an olfer where the fee is excluded as noted in the Service 
Matrix. This fee will not be prorated for paroal month's usage and does 
not apply towards the satisfacbon of usage volume requirements. This 
charge does not apply to blind and visually impaired customers in 
Missouri who request invoices in Braille or large print 
4.4. Frequent Flyer Excise Charge. If you participate in an 
Airlines/Sprint Partnership Program, you will incur a monthly Frequent 
Flyer Excise Charge calculated as follows: 
Total Frequent Flyer Miles Earned X S.0010 
For example: 270 total frequent flyer miles earned from 
Sprint X $0.0010 = $0.27 
4.5. Payphone Surcharge. You will incur a per-call surcharge of $0.26 
for all calls that Spnnt identifies as originating from a Public or 
Semi-Public Payphone. These include FiSNCARD calls, prepaid card 
calls, toll-free calls and calls placed by dialing lOlOXXXO+ originating 
from a Public or Semi-Public Payphone. An additional per-call surcharge 
may apply to calls made from a payphone using a prepaid calling card 
This additional surcharge is set forth in the Prepaid Card Rate Schedule. 
4.6 International Mobile Termination Surcharge. Sprint will apply a 
per-minute surcharge to calls made from your home that terminate to 
foreign mobile phones in certain countries. A listing of the countries 
in which the surcharge applies and the specific surcharge for each 
country is found at htto.//www.sonnt.com/mobilesurcharae. The 
current version of that listing is hereby incorporated by reference 
into this Agreement 
You will receive notice of increases to the lnternabonal Mobile 
Termination Surcharge and of the introducbon of new countries if you 
made a call which terminatas to a mobile phone within 3 months of the 
change. If you have not made a call to a mobile phone, please check 
the web site or call Customer Service for the current rates. 
4.7. Regulatory Programs. You must pay addibonal charges that Sprint 
may impose to recover amounts Sprint is required by regulatory or 
other governmental authorities to collect on behalf of or pay to others 
in support of statutory or regulatory programs. Examples of additional 
charges include, but may not be limited to, the following: state-specific 
universal service funds, lifeline charges, mandated user fees, 
telecom/telecommunications and deaf relay charges, and other federal 
and state miscellaneous charges. 
4.8. Other Taxes. You must pay all excise, sales, use. gross receipts or 
other similar taxes levied by a governing body or bodies for Services, 
unless you provide Sprint with proof that you are exempt from paying 
those taxes. The rates for some of these taxes are set by the governing 

bodies, while others are set by Sprint in accordance with the amounts 
it must pay to the governing bodies. 
5. PAYMENT OF CHARGES 
5.1. Eitiing. 
A. Sprint will begin charging you monthly service charges (including 
MRCs and MUCs) and usage charges when the Service is available for 
your use Sprint will prorate all charges and associated usage (where 
applicable) in the initial month of service based on a 30-day month. 
Effective with March, 2003 dated invoices, MRCs associated with your 
per minute long-distance services will not be prorated on your last Spnnt 
invoice. Sprint will bill you for Services on a monthly basis. Sprint will 
charge you the monthly service charges in effect on the last day of 
your billing cycle. The applicable usage rate will be the rate in effect 
when a call is placed. 
B. Generally monthly service charges and usage charges are billed in 
arrears. However, for some Services, the monthly service charges will 
be billed in advance of Service as noted in the Service Matrix. 
C. Sprint will bill you in whole-minute increments, unless otherwise 
stated in the Rates applicable to your calling plan. Parbal minutes are 
rounded up to the next whole minute. Sprint will charge you for the 
entire minute of a partial minute used. 
D If the total for all computed domestic interstate or International call 
charges includes a fraction of a cent, the fraction will be rounded down 
to the next whole cent 
E. All Sprint employees and customers of some Services (as noted in 
the Service Matrix) who have monthly service charges and/or usage 
that nets to $0 will not be mailed a paper invoice. Invoice information 
for these Services can be accessed via the Internet at www.sorint.com 
and click on Manage Your Account 
5.2 Payment Terms. 
A You agree to pay for Services at the Rates applicable to your calling 
plan and according to the terms of this Agreement 
B. You must fully pay all undisputed charges on Sprint's monthly invoice 
in US. currency within 30 days of the invoice date. 
C. If you fail to pay all undisputed charges for Services within 30 days of 
the invoice date, Sprint may charge you interest on those charges equal 
to the lesser of 1.5% per month or the maximum rate allowed by law. 
The interest will be applied to the entire unpaid balance, including t a x m  
If the Local Telephone Company bills you for Sprint charges on Sprinfs 
behalf, you are subject to  the Local Telephone Company's payment 
policies, including any late payment charges that it may impose. 
0. You may in good faith wrthhold payment of any disputed charges. To 
dispute a charge on your invoice, you must follow the procedures in 
Section 8. A charge IS not "disputed" until you provide Sprint with a 
written explanation of the disputed charge. If Sprint determines that the 
disputed charges are valid, Sprint will notify you of that and you must 
pay all such charges within 10 days 
E. If you pay by credit card, your payment is also subject to the terms of 
your agreement with the credit card issuer. 
5.3. Unauthorized Charges. You are responsible to pay all charges for 
Services provided under this Agreement, including. but not limited to, 
unauthorized charges incurred on calls placed from your premises or 
using a FUNCARDS' number or authorization code that Sprint has 
issued to you. 
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5.4. Refunds. If you believe that you have overpaid Sprint, you must 
submit a claim to Sprint within 60 days afterthe claimed overpayment, 
along wtth evidence supporting the claim. In calculating any refund, 
Sprint will adjust usage discounts based on total usage after all credits 
or adjustments have been applied. If a billing error resutts in an 
overbilling or overcharge, Sprint may refund the amount overbilled or 
overcharged by issuing a credit to your account. 
5.5. Returned Check Fee. Sprint may charge you a Return Check Fee 
if your check, bankdraft or electronic funds transfer is returned for 
insufficient funds. You are responsibie for paying this charge. Fees 
vary by state and are set forth in Sprint in-state tariffs where required 
by state law. The address where your bill is sent will determine 
your charge. 
6. YOUR RESPONSIBILtTIES 
6.1. Your Duties and Responsibilities. You must 
A. ensure compliance with this Agreement by anyone whom you 
authorize to use the Services: 
E. ensure that any of your equipment and facilities that are connected 
with any equipment or facilities of Sprint will work satisfactorily with 
the Services and will not interfere with the Servms; 
C. cooperate with Sprint in installation. trouble determinatton and 
fault isolation; 
0. accept responsibility for cabling that connects equipment not 
provided by Sprint to Services; and 
E. nohfy Sprint of any interruption of Service, after ensuring that the 
interruptton is not the result of anything that you have done or caused 
by your equipment 
6.2 Use of Services. 
A. Nether you nor your Authorized Users may use the Services for any 
unlawful purpose, or in such a way as to interfere with the use of 
Services by others. If you fail to comply with this Section, you release 
Sprint from all liabilittes or obligattons and you must pay Sprint for all 
costs or damages that Sprint incurs as a result 
E. You must not permt or assist others to abuse or fraudulently 
use Services. 
C. You must not sell or otherwise distribute FONCARD numbers and 
authotizatton codes without Sprint’s prior written consent. 
D. If you use the Services in any manner that violates this Section. 
Sprint may immediately suspend or terminate your Service without 
nobce and without further liability to you. 
7. CANCELLATION. DISCONTINUATION OR RESTRICTION OF SERVICES 
7.1. By You. You may cancel Service a t  any hme To cancel Service. 
you should nottfy your Local Exchange Carrier that you wish to change 
your long distance service to another carrier, in which case Sprint will 
cancel your Service and close your account when it receives the order 
from the Local Exchange Carrier 
7.2. By Sprint Service terminates. 
A. Sprint may discontinue your Service immediately upon written nohce 
and without liability to you for any of the following reasons: 
1. you fail to pay any sum due to Sprint, or any Sprint affiliate, for 
Services for more than 30 days beyond the date of the invoice for such 
Services. regardless of whether the Service being canceled IS related 
or unrelated to the account or Service for which the sum is past due: 

2. you fail to pay a disputed charge wtthin 10 days after Sprint noafies 
you that the charge is valid 
3. you fail to make a prepayment as required in Section 3: 
4. Sprint is prohibited from furnishing Service by order of a court or 
other government authority having jurisdiction; 
5. you use the Services in a manner that violates any law or regulation; or 
6 you place harassing phone calls to Sprint or any third party, including 
calls in which you use abusive language. 
8. Fraud or Suspected Fraud 
1. Sprint may immediately and without notice block access to its 
network from particular phone numbers where Sprint is experiencing 
significant amounts of toll fraud, or usage of S 
that is not supported by your credit. 
2. Sprint may disconnect calls that are in prog 
fraud control parameters. Sprint may deactivate any FUNCARD 
numbers associated with suspected fraud. If Sprint determines that the 
fraudulent or unlawful use of its FUNCARD access service to overseas 
locations IS occurring, Sprmt may block access to toll-free FONCARD 
service to those locations. 
3. Sprint may block FONCARD calls from certain area codes to certain 
international locations in order to prevent international toll fraud. If you 
are willing to accept in wrihng all liability for fraudulent calls that may 
be placed using your FUNCARD, Sprint will unblock these international 
locations for you. 
C. Restricted Service. Under certain circumstances, Sprint may 
suspend your Service and route your calls to a receivables operator 
or a voice response unit if you have incurred significant pre-bill 
charges and one or more of the following apply: 
1. Sprint could not obtain credit information about you from one of the 
major credit reporung agencies; 
2. you have poor credit based on industry standards: 
3. you have not paid a bill in a timely manner or; 
4. your usage appears to be fraudulent according to standards 
determined by Sprint. 
If you are routed to a voice response unit, you will be advised that 
your Service has been restricted. You may then make a prepayment 
using a credit card, or dial a tall-free number to speak with a collection 
representative The receivables operator or collection representative 
wil l explain the reasons for the restricted Service and the requirements 
for you to receive unrestricted Service again. 
7.3. Payment Pending Cancellation. Sprint has up to 30 days to 
complete the cancellation or disconnechon of your Service. You 
must pay all charges incurred for 30 days after the notice of 
cancellationidisconnection or until the cancellationldisconnection 
is completed, whichever IS sooner. You are responsible for paying 
the entire MRC applicable to your calling plan for the month your 

8. DISPUTE RESOLUTION 
8.1. This Section applies to any dispute between you and Sprint arising 
out of or relating to this Agreement, including any dispute you may have 
regarding the Services. charges for Services, advertising. or any other 
dispute that either you or Sprint has that is related to this Agreement, 
even if the dispute arises after your Service has terminated. All disputes 
must be resolved as described in this Sechon. 
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9.1. Liability Limitations. 
A. SPRINT'S LIABILITY ARISING OUT OF OR RELATED TO THIS 
AGREEMENT, INCLUDING FOR ANY PROBLEM YOU EXPERIENCE WITH 
THE SERVICES, WILL NOT EXCEED THE AMOUNT YOU ARE CHARGED 
FOR SERVICES DURING THE AFFECTED PERIOD. THIS INCLUDES. BUT 
IS NOT LIMITED TO, ANY DAMAGES ARISING OUT OF MISTAKES, 
OMISSIONS, INTERRUPTIONS, DELAYS, ERRORS, UNAVAILABILITY 
OR DEFECTS IN THE TRANSMISSION OF THE SERVICES. 
8. SPRINT IS NOT LIABLE FOR ANY CONSEQUENTIAL, INCIDENTAL, 
SPECIAL, INDIRECT, PUNITIVE O R  EXEMPLARY DAMAGES FOR ANY 
CAUSE OF ACTION, WHETHER IN CONTRACT OR TORT, ARISING OUT 
OF ITS PROVISION OF SERVICES OR FAILURE TO PROVIDE SERVICES 
UNDER THIS AGREEMENT. CONSEQUENTIAL INCIDENTAL, SPECIAL 
AND INOIRECT DAMAGES INCLUDE, BUT ARE NOT LIMITED TO, LOST 
PROFITS, LOST REVENUES AND LOSS OF BUSINESS OPPORTUNIPI. 
WHETHER O R  NOT SPRINT WAS AWARE OR SHOULD HAVE BEEN 
AWARE OFTHE POSSIBILITY OFTHESE DAMAGES. 
C. SPRINT IS NOT LIABLE FOR ANY FAILURE OF PERFORMANCE DUE 
TO CAUSES BEYOND ITS CONTROL, INCLUDING, BUT NOT LIMITED 
TO, ACTS OF GOO, FIRES, METEOROLOGICAL PHENOMENA, FLOODS 

TIONS, RIOTS OR WARS, STRIKES, LOCKOUTS, WORK STOPPAGES, 
OR OTHER LABOR DIFFICULTIES, ACTS OF THIRD PARTIES, INCLUDING 
BUT NOT LIMITED TO, LOCAL OR FOREIGN TELEPHONE COMPANIES, 
AN0 ANY LAW, ORDER, REGULATION OR OTHER ACTION OF ANY 
GOVERNMENTAL ENTITY. 
0. THIS SECTION CONTINUES TO APPLY AFTER THE AGREEMENT ENDS. 
E. Nothing in this Section limits damages that are conclusively 
determined to be the direct result of Sprint's wanton or 
intentional misconduct 
9.2 No Warranties. SPRINT MAKES NO EXPRESS OR IMPLIED 
WARRANTIES ABOUT ITS SERVICES THAT ARE NOT EXPRESSLY 
CONTAINED IN THIS AGREEMENT SPRINT DISCLAIMS ANY IMPLIED 
WARRANTIES, INCLUDING, BUT NOT LIMITED TO, WARRANTIES OF 
MERCHANTABILITY AN0 FITNESS FOR A PARTICULAR PURPOSE. 
SPRINT ALSO MAKES NO WARRANTY THAT THE SERVICES WILL 

STATEMENTS OF WARRANTY ABOUT SPRINT'S SERVICES; SUCH 
STATEMENTS ARE NOT AUTHORIZED BY SPRINT AND ARE NOT A 
WARRANTY BY SPRINT 

YOU AGREE THAT ANY DISPUTE WILL NOT BE RESOLVED BY A JUDGE OR 
JURY IN COURT (EXCEPT M R  SMAU CLAIMS COURT, IF APPLICABLE). 
8.2 If you have a dispute with Sprint. you must first call Sprint's 
Customer Service department atthe number listed on your invoice or 
write to Sprint at PO. Box 569290, Dallas, TX 75356-9290, Attention: 
Manager, Executive Services, to attempt to resolve your dispute. You 
must describe your dispute and provide Sprint with any supporting 
documentatton. Likewise, if Sprint has a dispute with you. it will notify 
you by letter sent to your billing address and attempt to resolve it 
before pursuing arbitratton 
8.3. If either party is unable to resolve its dispute within 60 days of 
notifying the other party of the dispute, either party has the right to 
take the dispute to small claims court if it qualifies under the rules 
of the court. Alternattvely, either party may request arbitration as 
described below 
8.4. MANDATORY ARBITRATION OF DISPUTES. ANY CLAIM, 
CONTROVERSY OR DISPUTE OF ANY KINO BEMTEEN YOU AND 
SPRINT AND/OR ANY OF ITS EMPLOYEES, AGENTS, AFFILIATES OR 
OTHER REPRESENTATIVES, WHETHER SOUNDING IN CONTRACT, 
STANTE OR TORT, INCLUDING FRAUD, MISREPRESENTATION, 

THEORY AND REGARDLESS OFTHE DATE OF ACCRUAL OF SUCH 
CLAIM, CONTROVERSY OR DISPUTE WILL BE RESOLVED BY FINAL 
AND BINDING ARBITRATION AS PRESCRIBED IN THIS SECTION. 
THE FEDERAL ARBITRATION ACT, NOT STATE LAW, GOVERNS THE 
QUESTION OF WHETHER A CLAIM IS SUBJECT TO ARBITRATION. 
8.5. A single arbitrator engaged in the practice of law will conduct the 
arbitratton. The arbitrator will be selected according to the rules of the 
American Arbitration Association or JAMS or, alternatively, may be 
selected by agreement of the parties, who will cooperate in good faith 
to selectthe arbitrator. The arbitration will be conducted by and under 
the then-applicable rules of American Arbitratton Association or JAMS, 
as applicable. All expedited procedures prescribed by the applicable 
rules will apply. Any required hearing fees and costs will be paid by the 
parties as required by the  applicable rules or as required by applicable 
law, butthe arbitrator will have the power to apportion such costs as 
the arbitrator deems appropriate. 
8.6. The arbitrator's decision and award will be final and binding, and 
judgment on the award rendered by the arbitrator may be entered in 
any court with jurisdiction. 

FRAUDULENT INDUCEMENT OR ANY OTHER LEGAL OR ECIUITABLE OR OTHER CATASTROPHES, NATIONAL EMERGENCIES, INSURREC- 

BE UNINTERRUPTED OR ERROR-FREE. YOU MAY NOT RELY ON 

8.7. I f  any party files a judicial or administrative action assemng a claim 
that is  sublectto arbitration and another party successfully stays such 
action or compels arbitration. the party filing that action must pay the 
other party's costs and expenses incurred in seeking such stay or 
compelling arbitratton, including attorney's fees. 
8.8. In addition to the procedures described in this Section for 
resolving a dispute, you may also have the right to file a complaint 
with an appropriate federal or state reoulatorv aoencv. 

9.3. Exclusions. Sprint is not liable for claims or damages from. 
A. your or your Authorized Users' fault, negligence or failure to 
perform your responsibilities, 
B third party claims against you that arise out of your or your 
Authorized Users' use of the Services; 
C. claims for third-party acts or omissions; 
0. your or your Authorized Users' acts or omissions; - . -  , 
E. the acts or omissions of any non-Sprint entity furnishing equipment, 
services or facilittes for use wlth Services; 
F. claims from a breach in the privacy or security of communicattons 
transmitted over Sprint's network, unless caused by some act or 
omission of Sprint 
G claims due to fraudulent or unauthorized use of the Services 

8.9. I f  any portton of this Dispute Resolutton Sectton is determined to be 
invalid or unenforceable, the remainder of the Section remains in full 
force and effect 
9. LIMITATIONS ON SPRINTS LIABILIPI. This Section describes the 
full extent of Sprint's liability to you for any claims in connection with 
the Services or this Aoreement 
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H. a problem with the interconnection of Sprint's Services with the 
services or equipment of some other party, 
10. YOUR LIABILITY 
You will indemnify, defend and hold Sprint harmless from al l  claims and 
demands by third parties for loss or damages arising out of the use of 
Services by you or your Authorized User, including but not limited to: 
claims of libel, slander, or the infringement of copyright claims for the 
unauthorized use of any trademark, trade name, or service mark arising 
from the material transmitted over the Services; claims of infringement 
of patents arising from, combining with, or using in connection with, the 
Services. any apparatus and or systems furnished by you or your 
Authorized User; and all other claims arising out of any act or omission 
of you or your Authonzed User in connecbon with the Services. 
11. INTERNATIONAL SERVICES 
11.1. Foreign Carrier Restrictions Foreign carriers or regulatory 
agencies may impose, upon the portion of the end-to-end internahonal 
service or facilities they provide, certain limitations or restrlchons that 
may limit your abilw or that of your Authorized Users to use the Sprint 
Services. You or your Authorized User must conform to any limitahons 
or restrictions imposed by the foreign carriers or agencies. 
112. Foreign Carrier Acts or Omissions. 
A. When other U.S. or foreign carriers and Foreign Telecommunications 
Administrabons use facilities to establish connections to points not 
reached by Sprint's facilihes. Sprint is not liable for acts or omissions of 
other carriers or Foreign Telecommunicahons Administrahons. 
6. International cails are pnced on the basis of the country and city 
codes dialed by you. When the facilities of other U.S. or foreign carriers 
are used in establishing connections to points not reached by Sprint's 
facilities. Sprint is not liable for refunds or damages if those calls do not 
terminate in the country, city or area codes n 
the called number. 
1 2  PRIVACY 
12.1. Information Obtained Online. Sprint's privacy policy governing 
information about you that Sprint obtains over the Internet IS a t  
wwwsorintcom. 
122. Customer Proprietary Network Information. As Sprint provides 
Services to you, Sprint develops information about the quanhty, 
technical configuratron, type, destination. amount of Services you use, 
and other informahon found on your bill ("Customer Information"). 
Under federal law, you have a right, and Sprint has a duty, to protect the 
confidentiality of your Customer Informahon. In order to serve you in 
the most effechve and efficient manner, Sprint may use or share your 
Customer Informahon with others in the Sprint Family of Companles 
for purposes of determining and offenng other Sprint products and 
services that may interest you. The Sprint Family of Companies includes 
the local, long distance and wireless divisions of Sprint Corporation 
and ioint-venture partners providing communications-related services. 
Sprint may also disclose, share or permit access to your Customer 
Information on a limited, as-needed basis with trusted agents and 
contractors that assist Sprint in providing you with communications- 
related services Agents, contractors and joint-venture partners share 
a concomitant to protect your Customer Information. Sprint will not 
disclose or sell Customer Information to third parties. unless otherwise 
required to do so by operation of law. 

However, if you so desire, Sprint will not use or share with others in the 
Sprint Family of Companies your Customer Information to offer products 
and services that are unrelated to the Services you currently receive 
from Sprint If you would prefer that Sprint not use your Customer 
Informahon forthis purpose, you may opt-out by calling 1-888-212-2145 
(For l l Y  users who are deaf or hard of hearing, dial 1-800-877-8973 to 
contact a TTV operator. Request the TPI operator to dial 1-888-212-2145 
and notify Sprint that you do not want Sprint to use Customer 
Information) Your decision to opt-out will not have any impact on your 
current Sprint services. Also your decision on whether or not to 
opt-out is valid until you decide to change it As such you may, at any 
time, opt-out or revoke your previous decision to opt-out by calling the 
number listed in this paragraph. 

This section does not apply to Washington customers. Sprint will not 
use. disclose or share the CPNl of its Washington customers. 
12.3. Use of Recording Devices. 
A. Sprint's Services are not adapted to the use of recording devices. 
If you use such devices to record your conversations, or for other 
purposes, you do so at your own risk. 
6. You may use a recording device to record your conversations only 
if you comply with all applicable laws and regulations, including the 
following requirements prescribed by the Federal Communications 
Commission: 
1. prior to the conversanon taking place, you obtain the wrmen or 
verbal consent of all parties to the conversatton that the conversatlon 
is being recorded, or you notify each person on the call at the 
beginning of the call that you are recording the call (you must 
record this notification); or 
2. you use a distinctive recorder tone, repeated a t  intervals of 
approximately 15 seconds, to alert a l l  parties to the conversatton that 
a recording device is being used. 
C. These FCC requirements do not apply to recording incoming calls 
made to emergency telephone numbers (such as 911) and responsive 
outgoing calls; to calls made to or from relevant government agencies 
in emergencies; to calls made for illegal purposes such as bomb 
threats, kidnap ransom requests and calls made in response; to calls 
made by the United States Secret Service of the Department of the 
Treasury concerning the safety and security of the person of the 
President of the United States, members of the President's immediate 
family, or the White House and White House grounds: or to calls 
allowed to be recorded pursuant to court order. 
12.4. Caller IO. Sprint's provision of Caller IO  Service, including 
Automahc Number Idenhfication (ANI), is subject to the requirements 
of Part 47 of the Code of Federal Regulanons, Section 64 1600 et seq. 47 
C.F.R. 964.1600 et seq. 
13. MISCELLANEOUS 
13.1. Pay-Per-Call. If you subscribe to the Services leither outbound or 
inbound) for the purpose of "pay-per-call' services, you must comply 
with all applicable provisions of 47 C.F.R. 0164.711 through 64716, as 
well as with Subpart 0 of Part64 of the Federal Communications 
Commission's rules. 
13.2. Payphones. If you own a Public or Semi-Public Payphone or make 
such telephones available to the public or transient users of your 
premises and use Sprint as your provider of operator services, you 
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must comply with the requirements of 47 U.S.C. §226(cl, if applicable, 
and §226(e)(lJ. 
13.3. No Waiver of Rights. If either party fails to enforce any right or 
remedy under this Agreement, that does not wawe the right or remedy 
for any other breach or failure. 
13.4. No Third-party BeneficiarieaThe parties do not extend this 
Agreement's benefits to any third party, unless expressly stated In this 
Agreement 
13.5. Governing Law. This Agreement and all claims relating to the 
relationship between the parties are governed by federal law and 
the laws of the State of Kansas, but excluding Kansas' choice of 
law principles. 
13.6. Severability. If any provision is held to be illegal. or unenforceable, 
this Agreement's unaffected provisions will remain in effect. 
13.7. Headings of No Force or Effect Headings in this Agreement are 
for reference only and have no effect on any provision's meaning. 
13.8. Assignment You may not assign this Agreement. Sprint may 
assign this Agreement. 
139. Notices. Any notices that Sprint must give you under this 
Agreement will be made in a t  least one of the following ways: 
postcard or letter mailed to the most recent address on your 
account, bill message, bill insert. e-mail to an address provided 
by you, recorded announcement. posting on the Sprint web site, 
call to your billed telephone number and speaking to you or leaving a 
message, or newspaper ad. 
13.10. Sprint's Trademarks. You may not use the Sprint name or logo, 
the name or trademark of the Services, or the Sprint access code in 
any promottonal materials. web site pages, or similar media without 
Sprint's prior written approval. 
13.11. Entire Agreement These Terms and Condittons and applicable 
Rate Schedules, as may be modified by Sprint from ttme to time, 
constitute the entire agreement between you and Sprint No prior 
agreements, understanding, statements, proposals or representation, 
either oral or written. apply No written or oral statement, advertlse- 
mentor service description not expressly contained in thbs Agreement 
can be used to alter or supplement its terms. You may not rely on any 
representations or statements not contained in this Agreement. 
If you find any inconsistency between your bill and the rates, terms and 
conditions on the web site, quoted by customer service or 
contained in any material you receive from Sprint, please contact 
customer service 
13.12 Bank Card Programs. If you are enrolled in a bank card 
enhancement program that offers the ability to use Sprint's 
International VisaPhone or other Sprint Services, you waive any 
claims against the association of card-issuing entitles and its 
card-issuing members for any claim arising out of the Sprint's 
negligence in connection with the provision of telecommunication 
services under the bank card enhancement. 
ATTACHMENT A TO SPRINT TERMS AND CONDITIONS OF SERVl 
DEFINITIONS 
Authorized User - a person, firm or corporation, who is authorized by 
you to use your Services. 
Automatic Number Identification - the calling telephone number 
identtfication that will be forwarded to Sprint's network by the Local 
Exchange Company (LECl as a call is placed 

Casual Caller - any person who uses Sprint Service and who does not 
have a current account with Sprint, including 
a. Any person who has not established an account with Sprint who 
places calls over Sprints network from an equal-access area. 
b Any person located in an equal-access area who voluntarily 
terminated his Sprint account but continues to make calls over 
Sprint's network. 
c. Any person located in an equal-access area who has had his 
account terminated in accordance with the Terms and Conditions but 
continues to make calls on Sprint's network. 
d. New or allocated customers whose accounts are not yet 
established in Sprint's billing system. 
Customer, Subscriber or You - 
a. the person or other entity, including Casual Callers, having a 
communications requirement of its own and responsible for both the 
payment of charges and compliance with the Agreement. or 
b. any person with actual or apparent authority to represent that 
person or to use the Services 
Foreign Telecommunications Administration - an entity duly 
authorized to provide telecommunications services within a foreign 
country or between a foreign country and other countries. 
Local Telephone Company or Local Exchange Carrier (LEC) - 
a company that furnishes local exchange service. 
Location - a physical premise to or from which Sprint provides Service. 
In instances where you obtain Services from Sprint at multiple 
Locations. each of these Locations will be designated as either 
"Associated" or "Non-Associated " 
An "Associated" Location is a Locatton in which you own or lease, or 
which is occupied by a business enterprise in which you have an 
equity interest of 20% or more or which is occupied by your franchisee 
All Locattons other than "Associated" Locations will be considered 
"Non-Associated" Locations. 
Minimum Usage Charge (MUC) - a minimum charge for Services for 
which you are invoiced and that you must pay each month. Your usage 
of the Services is applied against the MUC. If the charges for your 
monthly usage are less than the MUC, you must pay the entire amount 
of the MUC. To the extent charges for your usage exceed the MUC, 
you will be required to pay the additional charges according to your 
calling plan 
Monthly Recurring Charge (MAC) - a charge for Services for which 
you are invoiced and that you must pay each month. 
Pay-Per-Call Services - those telecommunications services in which 
the called party assesses the calling party a charge that is not depend- 
ent on the existence of a presubscriptton relationship and for which the 
caller pays a per-call or per-ttme-interval charge that is greater than, or 
in addibon to, the charge for transmission of the call. 
Premises- a building or buildings on contiguous property (except 
railroad rights-of-way, etc.). 
PubliclSemi-Public Payphone - a cotn-operated or coinless telephone 
that is generally available for public use in the U.S. Mainland, Hawaii. 
Puerto Rico and the U.S Virgin Islands. These telephones can be 
owned by local telephone companies. interexchange carriers and/or 
private Customers. Calls from coinless telephones must use an 
alternate billing method such as calling card, commercial credit 
card, third number or collect. 
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Services - the state-to-state and international telecommunications Florida Residents. if you believe you were m t c h e d  to Sprint in error, 
service offenngs provided by Sprint and purchased by you. Services please call 1-800-795-1149. 
do not include Sprint PCS" services. which are governed by separate Indiana Residents. Indiana residents have a right to file a complaint to 
terms and conditions. t h e  Consumer Affairs Division a t  Indiana Government Center South, 302 
Service Matrix - describes the Service and associated rates, West Washington Street €406. Indianapolis, IN 46204 or by calling 

Sprint Service offering. These matrices may be found at Maine Residents. The Maine Public Utrlities Commission requires 
www sorint.com1ratesandcondition.s under rates for long-distance companies to provide notice of any price increase to 
residential services customers. Should your bill reflect a price increase and you did not 
State-to-State Calling - Dial-1 and operator state-to-state services are receive prior notification from Sprint, you have the right not to pay 
available to Customers in the U.S. Mainland, Hawaii, Puerto Rico and the increase or to receive reimbursement for payments that were 
the US. Virgin Islands. FUNCARD state-to-state service is available attributable to the increase in price If you believe you were not 
from the U S. Mainland. Alaska, Hawaii, Puerto Rico. the U S. Virgin advised of a price increase, please contact Sprint Customer Service 
Islands, Guam and CNMI. State-to-state calls may terminate to the at 1-800-877-4646 
U.S. Mainland, Alaska. Hawail, Puerto Rico. the U.S. Virgin Islands. Minnesota Residents. The surcharge for an interstate directory 
Guam and CNMI. unless otherwise specified in the product assistance call completron is $2.49 per call. Rates and surcharges 

are subject to change. For the most current rates, please visit Sprint's 
STATE-SPECIFIC INFORMATION web site at www sorint comlratesandconditiond or call Customer 
State-specific information is listed in alphabetical order by state. Note Service at 1-800-877-4646. 
that this informabon IS not included on the Sprint web site. Nevada Residents. All questions or comments may be directed to 
This serves as notification that Sprint is your long-distance carrier for Public Utilities Commission of Nevada, 101 Convention Center Drive, 
long-distance and/or local-toll calling services, if available. There may Suite 250. Las Vegas, Nevada 89109,702-486-2600 
be a nominal charge from your local carrier for switching long-distance Ohio Residents. All quesbons or comments may be directed to Public 
carriers to Sprint's long-distance andlor local-toll calling services, if Ublities Commission of Ohio. www.puc.state.oh.us. 180 E. Broad Street, 
available. You may swdch back to your previous carrier or select a new Columbus, Ohio 43215-3793,614-466-3292 or 614-466-8180 (TTY-TTD), 
carrier by calling your previous carrier or your preferred carrier. For toll-free in Ohio 1-800-686-7826 or 1-800-686-1570 (TR-TTD). 
more information, call Customer Service at 1-800-877-4646. 

INFORMACION ESPEClFlCO POR ESTAOO. Informacion especifico 
por estado esta listada alfabeticamente par estado. Note que esta Sprint does not charge for call attempts not answered. If you cancel 

informacibn no esta incluido en el sitio Web de Sprint your Sprint long-distance service, your final invoice will not include a 

Esta es una notificacibn avisandole que Sprint es su compatiia de larga credit for any promotion you may have been receiving as a result of 

distancia a cargo de bnndarle servicios telefonicos de larga distancia using Sprint long-distance service. Sprint does not require customers 

y/o locales con costo, si estan estos disponibles. Podria haber un cargo to provide deposits. However, Sprint may require advance payments 

nominal de su compaiiia local por cambiar de compaAia de larga when a customer's toll usage exceeds expected limits. Sprint 

distancia a 10s servicios telefonicos de larga distancia y/o locales con customers may request billing adjustments for wrong numbers 

cost0 de Sprint, si estan estos disponibles. Puede volver a la compatiia and incorrect bills by calling Customer Service at 1-800-877-4646. 

Rates and Fees. The rates and fees stated herein are those in effect as anterior o seleccionar una nueva compaiiia llamando a su compaiiia 
of the date of the enclosed letter. Rates are subject to change. anterior o a la compafiia de su preferencia. Para mayor mformacion 
For the most current rate and fee information, please check llame el  Departamento de Servicio al 1-800-877-4646. 
P L  or call Sprint Customer Service. 

Sprint no cobra por las llamadas no contestadas. Si cancela e l  servicio Your use of Sprint services consntutes your acceptance of the rates 
de larga distancia de Sprint su factura final no incluira creditos de and fees in effect at the time you use the services 
ninguna promocion que pudiera haber estado recibiendo coma 
resultado de utilizar el servicio de larga distancia de Sprint Sprint no Surcharges. There will be a $3 per-request charge for an invoice 

requiere que 10s clientes efecthen deposit0 alguno. Sin embargo, Sprint reprint The In-State Access Charge that may be on your invoice is 

podria requerir pagos por adelantado cuando las llamadas con cost0 based on access costs Spnnt must pay to your Local Telephone 

del cliente excedan 10s limites anticipados. Los clientes de Spnnt Company to utilize local phone lines. If you reside in the following 

pueden requerir cambios de facturaci6n por nitmeras equwocados y states, an In-State Access Charge may be applied 
KY cuentas incorrectas llamando al Departamento de Servicio al Cliente State AR CO FL IA ID 

al 1-800-877-4646 Charge. 1.59 129 199 1.99 146 0.74 

Tarifas y Cuotas. Las tarifas y las cuotas indicadas aqui son las que se State: MA MI M N  MO NH NJ 

encuentran en vigencia a fecha de emision de la carta incluida. Las Charge. 101 0.23 199 1.99 1.99 1.40 

State: NM NY SO TX tarifas estan sujetas a cambio sin previo aviso Si desea la informacion 
Charge: 1.86 1.76 1.99 199 mas reciente sobre las tarifas y las cuotas, por favor visite 
Customers in other states may also have a surcharge of up to $1.99 
included on their invoice for the In-State Access Charge. 

terms and conditions applicable to the specific residenbal 1-800-851 -4268. 

+ 
www.sorint.comlratesandconditionsL o llame al Departamento de 
Servicio al Cliente de Sprint El ublizar 10s servicios de Sprint constituye 
la aceptacion que usted hace de las tarifas y cuotas en vigencia al 
momento en que use 10s servicios 
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1. APPLICATION OFTERMS AND CONDITIONS OF SERVICE 
1.1. General Application. These Terms and Conditions of Service 
("Terms and Conditions"). together with the current rates and 
restrictions applicable to your calling plan ('Rates" or "Rate 
Schedules"). constitute your agreement with Sprint ('Agreement") for 
the Services that you purchase from Sprint Communications Company 
L.P. ("Sprint"). The Rate Schedules are incorporated into this 
Agreement by reference and are a part of this Agreement 
YOUR ENROLLMENT IN, USE OF OR PAYMENT FOR THE SERVICES 
CONSTITUTES YOUR ACCEPTANCE OF AN0 AGREEMENT TO 
THIS AGREEMENT. IF YOU DO NOT AGREE WITH SPRINTS RATE 
SCHEDULES OR TERMS AND CONOITIONS. 00 NOT USE THE 
SERVICES AN0 CALL SPRINT CUSTOMER SERVICE IMMEDIATELY 
FOR INSTRUCTIONS ON HOW TO CANCELTHE SERVICES. 
1.2 Changes to Rates, Terms and Conditions. Sprint reserves the right 
to change its Rate Schedules or Terms and Conditions at any time. 
All changes to existing Service and product offerings will be posted 
on Sprint's web site at www sorint.com/ratesandconditionsL at least 
15 days before they become effective In addition, Sprint may notify you 
in advance of any significant changes to these documents, including 
any increases to the Rates applicable to your calling plan, in one of the 
other ways identified in Section 13.9. The rates, terms and conditions of 
new service or product offerings will be posted on Sprint's web site 
within 24 hours after such new servtce or product is available to 
customers. You may also obtain information on Rate Schedules or a 
copy of the current Terms and Conditions in any of the following ways: 
by calling the Sprint Customer Service number printed on your invoice; 
by writing to Sprint Customer Service. PO. Box 152046, Irving, TX 75015- 
2046; or by visiting Sprint's Regulatory Oepartment at 6450 Sprint 
Parkway, Overland Park. Kansas 66251. YOUR CONTINUED USE OF 
THE SERVICES CONSTITUTES YOUR AGREEMENT TO SPRINTS RATES, 
TERMS AN0 CONDITIONS THAT ARE IN EFFECT AT THE TIME YOU USE 
THE SERVICES. 
1.3. Scope. This Agreement applies to state-to-state 
long distance calls, but does not apply to Sprint PCSB services. which 
are covered under separate agreements. State regulations and 
requirements, including tariffs filed with the State Public Service 
Commissions. will continue to apply to your intrastate telecommunica- 
tions services. 
1.4. Subscribing Through Local Telephone Company. If you select 
Sprint Services through your Local Telephone Company, you will 
automatically be put on the Sprint Standard Weekend calling plan. 
You may call Sprint Customer Service to select another calling plan. 
1.5. Casual Callers. These Terms and Conditions, along with the Casual 
Caller Rate Schedule apply, to al l  calls made by Casual Callers. By 
placing a call on the Sprint network, a Casual Caller accepts and 
agrees to these Terms and Conditions and Sprint's Casual Caller Rates. 
Sprint will continue to file tariffs at the Federal Communicatlons 
Commission that apply to Casual Callers who use dial-around 1t 
Services. Please be aware that Casual Caller Rates are considerably 
higher than Sprint's basic rates or calling plan rates. If you believe that 
Sprint has charged you Casual Caller Rates in error, please contact 
Sprint Customer Service immediately. If Sprint has charged you Casual 
Caller Rates due to its error, an error by your Local Telephone Company, 
or some other cause beyond your control, your account will be credited 
for the erroneous charges. 
1.6. LEC Card Calls. These Terms and Conditions and Sprint's applicable 
Rates apply to calls made on Sprintk network using a calling card 
issued by a Local Telephone Company ("LEC Calling Card"). By placing 
a call on the Sprint network using a LEC Calling Card, the caller accepts 
and agrees to these Terms and Conditions and Sprint's Rates. 

1.7. Definitions. Capitalized terms are defined in this Agreement or in 
Attachment A. 
2 SERVICES 
21. Charges. You agree to pay for Services at the current Rates and 
subject to any restrictions applicable to your calling plan, which are set 
forth on the Rate Schedules. In addition to the Rates for using the 
Services. taxes and surcharges may also apply to your Services. These 
additional charges are set forth in Section 4. 
2Z Requirements for Obtaining Service. Before you receive Services, 
Sprint may require you to: (a) sign a document authonzing changes in 
your existing long-distance services; and/or (b) verify in writingthat you 
are authorized to order Service at al l  Locations that you designate and 
that you assume financial responsibility for Services to those Locations. 
Sprint may also require you to establish credit as described in Section 3. 
2.3. Order Acceptance. Sprint may accept or reject your order for 
Services in its sole discretion. Sprint will activate the Services as soon 
as practical after receiving your order, unless Sprint tells you otherwise 
when you place your order. Sprint's obligation to provide Services 
is subject to its ability to procure, construct and maintain necessary 
facilities. Sprint will undertake commercially reasonable efforts to 
secure necessary facilities. so long as obtaining the faciltties or 
fulfilling your order for Services does not adversely affect Sprint's 
present services. Sprint's liability for any delay in activating Services 
is limited as set forth in Section 9. 
3. CREDIT 
3.1. Establishing Credit Prepayment Spnnt may require you to 
establish credit before it provides Services. You may be required to 
make a prepayment on your account if your credit has not been 
established to Sprint's saasfaction. Sprint will credit the prepayment to 
the balance on your first invoice. If your credit or payment history 
becomes unsatisfactory to Sprint while you are a Sprint customer, or 
your credit does not support the amount of Services you use, Sprint 
may require you to make another prepayment or provide other security. 
3 1  Sprint will not request a prepayment that exceeds the estimated 
charges for SIX months of Services. 
3.3. If you terminate Service, Sprint will apply your prepayment to any 
unpaid bills for Service and refund any remaining balance to you. 
3.4. If you make a prepayment. you must still pay your invoices as 
required in Sectlon 5. 
3.5 If you purchase stand-alone MNCARO" Service, you must receive 
a satisfactory credit rating from Sprint before Sprint will provide a 
FONCARO. 
4. TAXES AN0 SURCHARGES. Some or all of the following charges may 
apply to your calling plan. The charges described in this Section are in 
addition to all other Rates. 
4.1. Carrier Universal Service Charge ICUSC). Sprint will assess a 
Carrier Universal Service Charge ('CUSC") of 9.6% on all billed inter- 
state and international charges (including usage and non-usage) each 
month Calls which both originate and terminate outside the U.S. are 
excluded from the CUSC. 
4.2 Carrier Property Tax. Sprint will assess a charge equal to 1.08% of 
your billed interstate and international charges (including usage and 
non-usage) each month This charge allows Sprint to recover a portion 
of the property tax that it pays for Sprint property and equipment used 
to provide Services. 
4.3. Single Bil l Fee. If you choose to receive your Sprint charges on 
the bill you receive from your Local Exchange Carrier, you will be 
assessed a monthly fee of $1.50. This fee is not assessed if: (a) your 
Local Exchange Carrier is Sprint. (b) your usage for the month 
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urring Charge) is greaterthan $40 or (c) you 
subscribe to an offer where the fee is excluded as noted in the Service 
Matrix. This fee will not be prorated for partial months usage and does 
not apply towards the satisfaction of usage volume requirements. This 
charge does not apply to blind and visually impaired customers in 
Missouri who request invoices in Braille or large print 
4.4. Frequent Flyer Excise Charge. If you pamcipate in an 
Airlines/Sprint Partnership Program, you will incur a monthly Frequent 
Flyer Excise Charge calculated as follows: 

Total Frequent Flyer Miles Earned X $0,0010 
For example: 270 total frequent flyer miles earned from 
Sprint X $0.0010 = $0.27 
4.5. Payphone Surcharge. You will incur a per-call surcharge of $0.26 
for all calls that Sprint identifies as originating from a Public or 
Semi-Public Payphone. These include FUNCARD calls, prepaid card 
calls, toll-free calls and calls placed by dialing lOlOXXXO+ originating 
from a Public or Semi-Public Payphone. An additional per-call surcharge 
may apply to calls made from a payphone using a prepaid calling card. 
This additional surcharge is set forth in the Prepaid Card Rate Schedule. 
4.6 International Mobile Termination Surcharge. Sprint will apply a 
per-minute surcharge to calls made from your home that terminate to 
foreign mobile phones in certain countries. A lishng of the countries 
in which the surcharge applies and the specific surcharge for each 
country is found at h t t o : I l w  sorint.com/mobilesurcharae. The 
current version of that listing is hereby incorporated by reference 
into this Agreement 
You will receive notice of increases to the International Mobile 
Termination Surcharge and of the introduction of new countries if you 
made a call which terminates to a mobile phone within 3 months of the 
change. If you have not made a call to a mobile phone, please check 
the web site or call Customer Service for the current rates. 
4.7. Regulatory Programs. You must pay additional charges that Sprint 
may impose to recover amounts Sprint is required by regulatory or 
other governmental authoritres to collect on behalf of or pay to others 
in support of statutory or regulatory programs. Examples of additional 
charges include, but may not be limited to, the following: state-specific 
universal service funds, lifeline charges, mandated user fees, 
telecomltelecommunications and deaf relay charges, and other federal 
and state miscellaneous charges. 
4.8. Other Taxes. You muSt pay all excise, sales, use. gross receipts or 
other similar taxes levied by a governing body or bodies for Services, 
unless you provide Sprint with proof that you are exempt from paying 
those taxes. The rates for some of these taxes are set by the governing 
bodies. while others are set by Sprint in accordance with the amounts 
it must pay to the governing bodies. 
5. PAYMENT OF CHARGES 
5.1. Billing. 
A. Sprint will begin charging you monthly service charges (including 
MRCs and MUCs) and usage charges when the Service is available for 
your use. Sprint will prorate all charges and associated usage (where 
applicable) in the initial month and last month of service based on a 
30-day month. Thereafter, Sprint wdI bill you for Services on a monthly 
basis. Sprint will charge you the monthly service charges in effect on 
the last day of your billing cycle. The applicable usage rate will be the 
rate in effect when a call is placed. 
B. Generally monthly service charges and usage charges are billed in 
arrears However, for some Services. the monthly service charges will 
be billed in advance of service as noted in the Service Matrix. 
C. Spnnt will bill you in whole-minute increments, unless otherwise 

stated in the Rates applicable to your calling pian. Partial minutes are 
rounded up to the next whole minute. Sprint will charge you for the 
entire minute of a partial minute used. 
D If the total for all computed domestic interstate or i 
charges includes a fraction of a cent, the fraction will be rounded down 
to the next whole cent. 
E. Beginning with June 2002 invoices. all Sprint employees and 
customers of some Services (as noted in the Service Matrix) who 
have monthly service charges and/or usage that nets to $0 will not be 
mailed a paper invoice. Invoice informabon for these Services can be 
accessed via the Internet at www sorint com and click on "View and 
Pay Bill." 
5 2  Payment Terms. 
A. You agree to pay for Services at the Rates applicable to your calling 
plan and according to the terms of this Agreement 
B. You must fully pay all undisputed charges on Sprint's monthly invoice 
in U.S currency within 30 days of the invoice date. 
C. If you fail to pay all undisputed charges for Services within 30 days of 
the invoice date, Sprint may charge you interest on those charges equal 
to the lesser of 1.5% per month or the maximum rate allowed by law. 
The interest will be applied to the entire unpaid balance, including taxes. 
If the Local Telephone Company bills you for Sprint charges on Sprint's 
behalf, you are subject to the Local Telephone Company's payment 
policies, including any late payment charges that it may impose. 
D You may in goad faith withhold payment of any disputed charges. To 
dispute a charge on your invoice, you must follow the procedures in 
Section 8. A charge is not 'disputed" until you provide Sprint with a 
written explanation of the disputed charge. If Sprint determines that the 
disputed charges are valid, Sprint will notify you of that and you must 
pay all such charges within 10 days. 
E. If you pay by credtt card, your payment is also subject to the terms of 
your agreement with the credit card issuer. 
5.3. Unauthorized Charges. You are responsible to pay al l  charges for 
Services provided under this Agreement. including, but not limited to, 
unauthorized charges incurred on calls placed from your premises or 
using a FONCARD''" number or authorization code t h a t  Sprint has 
issued to you. 
5.4. Refunds. If you believe that you have overpaid Sprint, you must 
submit a claim to Sprint within 60 days after the claimed overpayment 
along with evidence suppomng the claim. In calculating any refund, 
Sprint will adjust usage discounts based on total usage after al l  credits 
or adjustments have been applied. If a billing error results in an 
overbilling or overcharge, Sprint may refund the amount overbilled or 
overcharged by issuing a credit to your account 
5.5 Returned Check Fee. Sprint may charge you a Return Check Fee 
if your check, bank draft or electronic funds transfer is returned for 
insufficient funds. You are responsible for paying this charge. Fees 
vary by state and are set forth in Sprint in-state tariffs where required 
by state law. The address where your bill is sent will determine 
your charge. 
6. YOUR RESPONSIBILITIES 
6.1. Your Duties and Responsibilities. You must: 
A. ensure compliance with this Agreement by anyone whom you 
authorize to use the Services: 
B. ensure that any of your equipment and facilities that are connected 
with any equipment or facilities of Sprint will work satisfactorily with 
the Services and will not interfere with the Services; 
C. cooperate with Sprint in installation. trouble determinahon and 
fault isolation. 
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D. accept responsibility for cabling that connects equipment not 
provided by Sprint to Services; and 
E. notify Sprint of any interruption of Service, after ensuring that the 
interruption is not the result of anything that you have done or caused 
by your equipment 
6.2 Use of Services. 
A. Neither you nor your Authorized Users may use the Services for any 
unlawful purpose, or in such a way as to interfere with the use of 
Services by others. If you fail to comply with this Section, you release 
Sprint from all liabilities or obligahons and you must pay Sprint for all 
costs or damages that Sprint incurs as a result. 
B. You must not permlt or assist others to abuse or fraudulently 
use Services. 
C. You must not sell or otherwise distribute FUNCARD numbers and 
authorization codes without Sprint's prior written consent 
D. If you use the Services in any manner that violates this Section, 
Sprint may immediately suspend or terminate your Service without 
notice and without further liability to you. 
7. CANCELLATION, DISCONTINUATION OR RESTRICTION OF SERVICES 
7.1. By You. You may cancel Service at any time To cancel Service, 
you should notify your Local Exchange Carrier that you wish to change 
your long distance service to another carrier, in which case Sprint will 
cancel your Service and close your account when it receives the order 
from the Local Exchange Carrier. 
7.2 By Sprint 
A Sprint may discontinue your Service immediately upon written notice 
and without liability to you for any of the following reasons: 
1. you fail to pay any sum due to Sprint, or any Sprint affiliate, for 
Services for more than 30 days beyond the date of the invoice for such 
Services, regardless of whether the Service being canceled IS related 
or unrelated to the account or Service for which the sum is past due; 
2. you fail to pay a disputed chargewithin 10 days after Sprint notifies 
you that the charge IS valid: 
3. you fail to make a prepayment as required in Sechon 3; 
4. Sprint is prohibited from furnishing Service by order of a court or 
other government authority having prisdiction; 
5. you use the Services in a manner thatviolates any law or regulation; or 
6. you place harassing phone calls to Sprint or any third party, including 
calls in which you use abusive language. 
B. Fraud or Suspected Fraud. 
1. Sprint may immediately and without nonce block access to its 
network from particular phone numbers where Sprint is experiencing 
significant amounts of toll fraud, or usage of Services in an amount that 
IS not supported by your credit 
2. Sprint may disconnect calls that are in progress that violate Sprint's 
fraud control parameters. Sprint may deacttvate any FONCARD 
numbers associated with suspected fraud If Sprint determines that the 
fraudulent or unlawful use of its FUNCARD access service to overseas 
locations is occurring, Sprint may block access to toll-free FUNCARD 
service to those locations. 
3. Sprint may block FONCARD calls from certain area codes to certain 
international locations in order to prevent international toll fraud. If you 
are willing to accept in writing al l  liability for fraudulent calls that may 
be placed using your FONCARD, Sprint will unblock these international 
locations for you. 
C. Restricted Service. Under certain circumstances, Sprint may 
suspend your Service and route your calls to a receivables operator 
or a voice response unit i f  you have incurred significant pre-bill 
charges and one or more of the following apply: 

1. Sprint could not obtain credit information about you from one o f t  
major credit reporttng agencies; 
2. you have poor credit based on industry standard 
3. you have not paid a bill in a hmely manner or; 
4. your usage appears to be fraudulent according 
determined by Sprint 
If you are routed to a voice response unit, you will be advised that 
your Service has been restricted. You may then make a prepayment 
using a credit card, or dial a toll-free number to speak with a collection 
representative. The receivables operator or collection representative 
will explain the reasons for the restricted Service and the requirements 
for you to receive unrestricted Servlce again 
7.3. Payment Pending Cancellation. Sprint has up to 30 days to 
complete the cancellation or disconnection of your Service. You 
must pay al l  charges incurred for 30 days after the nohce of 
cancellationldisconnection or unhl the cancellationldisconnection 
is completed, whichever is sooner. You are responsible for paying 
the entire MRC applicable to your calling plan for the month your 
Service terminates. 
8. DISPUTE RESOLUTION 
8.1. This Section applies to any dispute between you and Sprint arising 
out of or relating to this Agreement, including any dispute you may have 
regarding the Services, charges for Services, advertising, or 
any other dispute that either you or Sprint has that IS related to this 
Agreement, even if the dispute arises after your Service has terminated. 
All disputes must be resolved as described in this Sechon. YOU AGREE 
THAT ANY DISPUTE WILL NOT BE RESOLVED BY A JUDGE OR JURY IN 
COURT [EXCEPT FOR SMALL CLAIMS COURT. IF APPLICABLE). 
8.2 If you have a dispute with Sprint, you must first call Sprint's 
Customer Service department at the number listed on your invoice or 
write to Sprint a t  PO. Box 569290, Dallas, TX 75356-9290, Attention. 
Manager, Executive Services, to attempt to resolve your dispute. You 
must describe your dispute and provide Sprint wlth any supporting 
documentation. Likewise, if Sprint has a dispute with you, it will nohfy 
you by letter sent to your billing address and attempt to resolve it 
before pursuing arbitration. 
8.3. If either party is unable to resolve 1ts dispute within 60 days of 
nohfying the other party of the dispute, either party has the right to 
take the dispute to small claims court if it qualifies under the rules 
of the court. Alternatively, either party may request arbitration as 
described below. 
8.4. MANDATORY ARBITRATION OF DISPUTES. ANY CLAIM, 
CONTROVERSY OR DISPUTE OF ANY KIND BETWEEN YOU AN0 
SPRINT AND/OR ANY OF ITS EMPLOYEES, AGENTS, AFFILIATES OR 
OTHER REPRESENTATIVES, WHETHER SOUNDING IN CONTRACT, 
STATUTE OR TORT. INCLUDING FRAUD, MISREPRESENTATION, 
FRAUDULENT INDUCEMENT OR ANY OTHER LEGAL OR EaUlTABLE 
THEORY AND REGARDLESS OFTHE DATE O f  ACCRUAL OF SUCH 
CLAIM, CONTROVERSY OR DISPUTE WILL BE RESOLVE0 BY FINAL 
AND BINDING ARBITRATION AS PRESCRIBED IN THIS SECTION. 
THE FEDERAL ARBITRATION ACT, NOT STATE LAW, GOVERNS THE 
QUESTlON OF WHETHER A CLAIM IS SUBJECTTO ARBITRATION. 
8.5. A single arbitrator engaged in the practice of law will conduct the 
arbitration. The arbitrator will be selected according to the rules of the 
American Arbitration Association or JAMS or, alternatively, may be 
selected by agreement of the parties, who will cooperate in good faith 
to selectthe arbitrator The arbitrahon will be conducted by and under 
the then-applicable rules of American Arbitration Association or JAMS, 
as applicable. All expedited procedures prescribed by the applicable 
rules will apply. Any required hearing fees and costs will be paid by the 
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I partles as required by the applicable rules or as required by applicable 
law, but the arbitrator will have the power to apportion such costs as 
the arbitrator deems appropriate. 
8.6. The arbitrator's decision and award will be final and binding, and 
judgment on the award rendered by the arbitrator may be entered in 
any court with jurisdiction. 
8.7. If any party files a judicial or administrative action asserting a claim 
that is subjectto arbitration and another party successfully stays such 
action or compels arbitration, the party filing that action must pay the 
other party's costs and expenses incurred in seeking such stay or 
compelling arbitration, including attorney's fees. 
8.8 In addibon to the procedures described in this Section for 
resolving a dispute, you may also have the right to file a complaint 
with an appropriate federal or state regulatory agency. 
8.9. If any portion of this Dispute Resolution Section is determined to be 
invalid or unenforceable, the remainder of the Section remains in full 
force and effect. 
9. LIMITATIONS ON SPRINTS LIABIUTY. This Section describes the 
full extent of Sprint's liability to you for any claims in connection with 
the Services or this Agreement 
9.1. Liability limitations. 
A. SPRINT'S LIABILITY ARISING OUT OF OR RELATE0 TO THIS 
AGREEMENT, INCLUDING FOR ANY PROBLEM YOU EXPERIENCE WITH 
THE SERVICES, WILL NOT EXCEED THE AMOUNT YOU ARE CHARGE0 
FOR SERVICES DURING THE AFFECTED PERIOD THIS INCLUDES, BUT 
IS NOT LIMITED TO, ANY DAMAGES ARISING OUT OF MISTAKES, 
OMISSIONS, INTERRUPTIONS, DELAYS, ERRORS, UNAVAILABILITY 
OR DEFECTS IN THE TRANSMISSION OF THE SERVICES. 
B SPRINT IS NOT LIABLE FOR ANY CONSEQUENTIAL, INCIDENTAL, 
SPECIAL, INDIRECT, PUNITIVE OR EXEMPLARY DAMAGES FOR ANY 
CAUSE OF ACTION, WHETHER IN CONTRACT OR TORT, ARlSlNG OUT 
OF ITS PROVISION OF SERVICES OR FAILURE TO PROVIDE SERVICES 
UNDER THIS AGREEMENT. CONSEQUENTIAL, INCIDENTAL, SPECIAL 
AN0 INDIRECT DAMAGES INCLUDE, BUT ARE NOT LlMlTEO TO, LOST 
PROFITS, LOST REVENUES AND LOSS OF BUSINESS OPPORTUNITY, 
WHETHER OR NOT SPRINT WAS AWARE OR SHOULD HAVE BEEN 
AWARE OFTHE POSSIBILITY OFTHESE DAMAGES. 
C SPRINT IS NOT LIABLE FOR ANY FAILURE O F  PERFORMANCE DUE 
TO CAUSES BEYOND ITS CONTROL, INCLUDING. BUT NOT LIMITED 
TO, ACTS OF GOO, FIRES, METEOROLOGICAL PHENOMENA, FLOODS 
OR OTHER CATASTROPHES, NATIONAL EMERGENCIES, INSURREC- 
TIONS, RIOTS OR WARS. STRIKES, LOCKOUTS, WORK STOPPAGES, 
OR OTHER LABOR DIFFICULTIES, ACTS OF THIRD PARTIES, INCLUDING 
BUT NOT LIMITED TO, LOCAL OR FOREIGN TELEPHONE COMPANIES, 
AND ANY LAW, ORDER. REGULATION OR OTHER ACTION OF ANY 
GOVERNMENTAL ENTITY. 
D THIS SECTION CONTINUES TO APPLY AFTER THE AGREEMENT ENDS. 
E. Nothing in this Secuon limits damages that are conclusively 
determined to be the direct result of Sprint's wanton or 
intentional misconduct. 
9 2  No Warranties. SPRINT MAKES NO EXPRESS OR IMPLIED 
WARRANTIES ABOUT ITS SERVICES THAT ARE NOT EXPRESSLY 
CONTAINED IN THIS AGREEMENT SPRINT DISCLAIMS ANY IMPLIEO 
WARRANTIES, INCLUDING. BUT NOT LIMITED TO, WARRANTIES OF 
MERCHANTABILITY AN0 FITNESS FOR A PARTICULAR PURPOSE. 
SPRINT ALSO MAKES NO WARRANTY THAT THE SERVICES WILL 
BE UNINTERRUPTED OR ERROR-FREE. YOU MAY NOT RELY ON 
STATEMENTS OF WARRANTY ABOUT SPRINT'S SERVICES, SUCH 
STATEMENTS ARE NOT AUTHORIZE0 BY SPRINT AND ARE NOTA 
WARRANTY BY SPRINT. 

9.3. Exclusions. Sprint is not liable for claims or damages from: 
A. your or your Authorized Users' fault, negligence or failure to 
perform your responsibilities; 
B third party claims against you that arise out of your or your 
Authorized Users' use of the Services; 
C. claims for third-party acts or omissions; 
0. your or your Authorized Users' acts or omissions; 
E. the acts or omissions of any non-Sprint entity furnishing equipment, 
services or facilities for use with Services; 
F. claims from a breach in the privacy or securrty of communications 
transmitted over Sprint's network, unless caused by some act or 
omission of Sprint 
G. claims due to fraudulent or unauthorized use of the Services 
provided to you, or unauthorized use of your telephone facilities to 
place calls on the Sprint network; or 
H. a problem with the interconnecbon of Sprint's Services with the 
services or equipment of some other party. 
10. YOUR LIABILITY 
You will indemnify, defend and hold Sprint harmless from all claims and 
demands by third parties for loss or damages arising out of the use of 
Services by you or your Authorized User, including but not limited to' 
claims of libel. slander, or the infringement of copyright: claims for the 
unauthorized use of any trademark, trade name, or service mark arising 
from the material transmitted over the Services; claims of infringement 
of patents arising from, combining with. or using in connecbon with. the 
Services, any apparatus and or systems furnished by you or your 
Authorized User; and al l  other claims ansing out of any act or omission 
of you or your Authonzed User in connection with the Services. 
11. INTERNATIONAL SERVICES 
11.1. Foreign Carrier Restrictions. Foreign carriers or regulatory 
agencies may impose. upon the portion of the end-to-end international 
service or facilities they provide, certain limitabons or restrictions that 
may limit your ability or that of your Authorized Users to use the Sprint 
Services. You or your Authorized User must conform to any limitabons 
or restrictions imposed by the foreign carriers or agencies. 
11.2 Foreign Carrier Acts or Omissions. 
A. When other US or foreign carriers and Foreign Telecommunications 
Administrations use facilibes to establish connecuons to points not 
reached by Sprint's facilities, Sprint is not liable for acts or omissions of 
other carriers or Foreign Telecommunicabons Administrations. 
8. Internattonal calls are priced on the basis of the country and city 
codas dialed by you. When the facilities of other US. or foreign carriers 
are used in establishing connections to points not reached by Sprint's 
facilities, Sprint is not liable for refunds or damages if those calls do not 
terminate in the country, city or area codes normally associated with 
the called number. 
12 PRIVACY 
121. Information Obtained Online. Sprint's privacy policy governing 
information about you that Sprint obtains over the Internet is at 
wwW.sDrint.com 
12.2. Customer Proprietary Network Information. As Sprint provides 
Services to you, Sprint develops information about the quanuty, 
technical configuration, type, destination, amount of Services you use, 
and other information found on your bill ('Customer Information'). Under 
federal law, you have a right and Sprint has a duty, to protect the 
confidentiality of your Customer Informabon. In order to serve you in 
the most effective and efficient manner, Sprint may use or share your 
Customer Information with others in the Sprint Family of Companies 
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for purposes of determining and offering other Sprint products and 
services that may interest you. The Sprint Family of Companies includes 
the local, long distance, wireless and directoly divisions of Sprint 
Corporation and joint-venture partners provtding communications- 
related services. Sprint may also disclose, share or permit access 
to your Customer Information on a Ilmited. as-needed basis with 
trusted agents and contractors that assist Sprint in providing you 
with communications-related services Agents, contractors and 
joint-venture partners share a concomitant to protect your Customer 
Information. Sprint will not disclose or sell Customer Informanon to 
third parties, unless otherwise required to do so by operahon of law. 

However. if you so desire, Sprint will not use or share with others in the 
Sprint Family of Companies your Customer lnformatron to offer products 
and services that are unrelated to the Services you currently receive 
from Sprint If you would prefer that Sprint not use your Customer 
Information for this purpose, you may opt-out by calling 1-888-212-2145, 
(For l?Y users who are deaf or hard of hearing, dial 1-800-877-8973 to 
contact a TTY operator. Request the operator to dial 1-888-212-2145 
and notify Sprint that you do not want Sprint to use Customer 
Information). Your decision to opt-out will not have any impact on your 
current Sprint services. Also your decision on whether or not to 

well as with Subpart 0 of Part 64 of the Federal Communications 
Commission's rules. 
132 Payphones. If you own a Public or Semi-Public Payphone or make 
such telephones available to the pubhc or transient users of your 
premises and use Sprint as your provider of operator services, you 
must comply with the requirements of 47 U.S.C. §226(c), if applicable, 
and 5226(e)(l). 
13.3. No Waiver of Rights. If either party fails to enforce any right or 
remedy under this Agreement, that does not waive the right or remedy 
for any other breach or failure. 
13.4. No Third-party Beneficiaries. The parties do not extend this 
Agreement's benefits to any third party, unless expressly stated in this 
Agreement 
13.5. Governing Law. This Agreement and al l  claims relating to the 
relationship between the parties are governed by federal law and 
the laws of the State of Kansas, but excluding Kansas' choice of 
law principles. 
13.6. Severability. If any provision is held to be illegal, or unenforceable, 
this Agreement's unaffected provisions will remain in effect 
13.7. Headings of No Force or Effect Headings in this Agreement are 

opt-out is valid until you decide to change it As such you may, at any 
trme. opt-out or revoke your previous decision to opt-out by calling the 
number listed in this paragraph. 
123. Use of Recording Devices. 
A. Sprint's Services are not adapted to the use of recording devices. 
If you use such devices to record your conversations, or for other 
purposes, you do so a t  your own risk. 
B. You may use a recording device to record your conversations only 
if you comply with all applicable laws and regulattons, including the 
following requirements prescribed by the Federal Communications 
Commission. 
1. prior to the conversation taking place, you obtain the written or 
verbal consent of all parties to the Conversatron that the conversation 
is being recorded, or you noufy each person on the call at the 
beginning of the call that you are recording the call (you must 
record this notdication); or 
2. you use a distinctive recorder tone, repeated at intervals of 
approximately 15 seconds, to alert all parties to the conversabon that 
a recording device is being used. 
C. These FCC requirements do not apply to recording incoming calls 
made to emergency telephone numbers (such as 911) and responsive 
outgoing calls; to calls made to or from relevant government agencies 
in emergencies; to calls made for illegal purposes such as bomb 
threats; kidnap ransom requests and calls made in response; to calls 
made by the United States Secret Service of the Department of the 
Treasuly concerning the safety and securlty of the person of the 
President of the United States. members of the President's immediate 
family, or the White House and White House grounds, or to calls 
allowed to be recorded pursuant to court order. 
124. Caller ID. Sprint's provision of Caller IO Service, including 
Automaw Number Identification (ANI), is subject to the requirements 
of Part 47 of the Code of Federal Regulations, Section 64.1600 et seq. 47 
C.FR §64.1&90 et seq 
13. MlSCELlANEOUS 
13.1. Pay-Per-Call. If you subscribe to the Services (either outbound or 

for reference only and have no effect on any provision's meaning. 
13.8. Assignment You may not assign this Agreement Sprint may 
assign this Agreement 
13% Notices. Any nohces that Sprint must give you under this 
Agreement will be made in at least one of the following ways 
postcard or letter mailed to the most recent address on your 
account, bill message, bill insert, e-mail to an address provided 
by you, recorded announcement. postrng on the Sprint web site, 
call to your billed telephone number and speaking to you or leaving a 
message, or newspaper ad. 
13.10. Sprint's Trademarks. You may not use the Sprint name or logo, 
the name or trademark of the Services, or the Sprint access code in 
any promotional materials. web site pages, or similar media without 
Sprint's prior written approval. 
13.11. Entire Agreement These Terms and Conditions and applicable 
Rate Schedules, as may be modified by Sprint from time to time, 
constitute the enure agreement between you and Sprint No prior 
agreements, understanding, statements, proposals or representation, 
either oral or written, apply. No written or oral statement, advertise- 
mentor service description not expressly contained in this Agreement 
can be used to alter or supptement its terms. You may not rely on any 
representations or statements not contained in this Agreement. 
If you find any inconsistency between your bill and the rates, terms and 
conditions on the web site, quoted by customer service or 
contained in any matenal you receive from Sprint. please contact 
customer Service 
13.12. Bank Card Programs. If you are enrolled in a bank card 
enhancement program that offers the ability to use Sprint's 
lnternatronal VisaPhone or other Sprint Services, you waive any 
claims against the association of card-issuing entities and its 
card-issuing members for any claim arising out of the Sprint's 
negligence in connection with the provision of telecommunication 
services under the bank card enhancement. 
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AlTACHMENT A TO SPRINT TERMS AND CONDITIONS OF SERVICE 
DEFINITIONS private Customers. Calls from coinless telephones must use an 
Authorized User - a person, firm or corporation, who is authorized by alternate billing method such as calling card, commercial credit 
you to use your Services card, third number or collect. 

Services -the state-to-state and international telecommunications Automatic Number Identification - the calling telephone number 
identification that will be forwarded to Sprint’s network by the Local service offerings provided by Sprint and purchased by you. Services 
Exchange Company ILK) as a call is placed do not include Sprint PCSo services, which are governed by separate 

terms and conditions. Casual Caller- any person who uses Sprint Service and who does not 
have a current account with Sprint including Service Matrix- describesthe Service and associated rates, 

terms and conditions applicable to the specific residenbal a. Any person who has not established an account with Sprint who 
Sprint Service offering These matrices may be found at places calls over Sprint‘s network from an equal-access area. www sorint.com/ratesandconditions under rates for 
residential services. b. Any person located in an equal-access area who voluntarily 

terminated his Sprint account but continues to make calls over 
Statsfo-State Calling - Dial-1 and operator state-to-state services are Sprint‘s network 
available to Customers in the U S. Mainland, Hawaii, Puerto Rico and 

c. Any person located in an equal-access area who has had his the U.S Virgin Islands. FONCARO state-to-state service is available 
accountterminated in accordance with the Terms and Conditions but from the U S. Mainland, Alaska, Hawaii, Puerto Rico. the U S. Virgin 

Islands, Guam and CNMI. State-to-state calls may terminate to the continues to make calls on Sprint‘s network. 
d. New or allocated customers whose accounts are not yet U.S. Mainland. Alaska, Hawaii. Puerto Rico. the U S. Virgin Islands. 
established in Sprint’s billing system. Guam and CNMI, unless otherwise specified in the 
Customer. Subscriber or You - 
a. the person or other entity, including Casual Callers, having a STATE-SPECIFIC INFORMATION 
communications requirement of its own and responsible for both the State-specific information is listed in alphabetical order by state. Note 
payment of charges and compliance with the Agreement: or that this information is not included on the sprint web site. 
b. any person with actual or apparent authority to represent that This serves as notificabon that Sprint is your long-distance carrier for 
person or to use the Services. long-distance and/or local-toll calling services, if available. There may 
Foreign Telecommunications Administration - an entity duly be a nominal charge from your local carrier for switching long-distance 
authorized to provide telecommunications services within a foreign carriers to Sprints long-distance and/or local-toll calling services, if 
country or between a foreign country and other countries. available. You may switch back to your previous carrier or select a new 

carrier by calling your previous carrier or your preferred Farrier. For Local Telephone Company or Local Exchange Carrier [LEC) - 
more information, call Customer Service a t  1-800-877-4646. a company that furnishes local exchange service. 
Sprint does not charge for call attempts not answered. If you cancel Location - a physical premise to or from which Sprint provides Service. your Sprint long-distance service. your final invoice will not include a In instances where you obtain Services from Sprint at mulhple credit for any promobon you may have been receiving as a result of Locabons, each of these Locations will be designated as either using Sprint long-distance service Sprint does not require customers ‘Associated” or “Non-Associated.“ to provide deposits. However, Sprint may require advance payments 
when a customer’s toll usage exceeds expected limits. Sprint An ‘Associated“ Locabon is a Location in which you own or lease, or 

customers may request billing adjustments for wrong numbers which IS occupied by a business enterprise in which you have an 

and incorrect bills by calling Customer Service at 1-800-877-4646. equity interest of 20% or more or which is occupied by your franchisee. 

Rates and Fees. The rates and fees stated herein are those in effect as All Locations other than ‘Associated” Locations will be considered 

of the date of the enclosed letter. Rates are subject to change. “Non-Associated” Locations. 
Minimum Usage Charge IMUC) - a minimum charge for Services for For the most current rate and fee information, please check 
which you are invoiced and that you must pay each month. Your usage www.sorint.comlratesandconditionsL or call Sprint Customer Service. 
of the Services is applied against the MUC. If the charges for your Your use of Sprint services constitutes your acceptance of the rates 
monthly usage are less than the MUC. you must pay the entire amount and fees in effect at the time you use the services. 

Surcharges. There will be a $3 per-request charge for an invoice of the MUC. To the extent charges for your usage exceed the MUC. 

reprint The In-State Access Charge that may be on your invoice is you will be required to pay the additional charges according to your 

based on access costs Sprint must pay to your Local Telephone calling plan 
Monthly Recurring Charge (MRC) - a charge for Services for which Company to utilize local phone lines. If you reside in the following 
you are invoiced and that you must pay each month. states, an In-State Access Charge may be applied. 
Pay-Per-Call Services - those telecommunications services in which State: AR CO FL KY MA MI 
the called party assesses the calling party a charge that IS not depend- Charge: 1.59 1.30 1.99 1.50 101 057 
ent on the existence of a presubscription relattonship and for which the State. M N  MO NJ NY TX 
caller pays a per-call or per-me-interval charge that is greater than, or Charge: 1.99 1.99 1.40 1.76 1.99 
in addibon to, the charge for transmission of the call. Customers in other states may also have a surcharge of up to $1.99 
Premises - a building or buildings on conuguous property (except included on their invoice for the In-State Access Charge. 
railroad rights-of-way, etc.). 

Florida Residents. If you believe you were switched to Sprint in error, 
PubliclSemi-Public Payphone - a coin-operated or coinless telephone plea re c a II 1 -800-795- 1 1 49. 
that is generally available for public use in the U.S. Mainland, Hawaii, 
Puerto Rico and the U.S. Virgin Islands. These telephones can be 

d by local telephone companies. interexchange carriers andlor 
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I Indiana Residents. Indiana residents have a right to file a complaint to 
the Consumer Affairs Division at Indiana Government Center South, 302 
West Washington Street. E-306, Indianapolis, IN 46204 or by calling 
1-800-851-4268 
Minnesota Residents. The surcharge for an interstate directory 
assistance call completion is $2.49 per call. Rates and surcharges 
are subject to change. For the most current rates, please visit Sprint's 
web site at www sorint.com/ratesandcondibonsj or call Customer 
Service at 1-800-877-4646. 
Nevada Residents. All questions or comments may be directed to 
Public Utilioes Commission of Nevada, 101 Convention Center Drive, 
Suite 250, Las Vegas, Nevada 89109,702-486-2600 
Ohio Residents. All questions or comments may be directed to Public 
Utillties Commission of Ohio, www.puc.state.oh.us, 180 E. Broad Street, 
Columbus, Ohio 43215-3793.614-466-3292 or 614-466-8180 (TTY-TD), 
toll-free in Ohio 1-800-686-7826 or 1-800-686-1570 (TlY-TD). 
INFORMACION ESPECIFICO POR ESTADO Informacion especifico 
por estado esta listada alfabeticamente por estado. Note que esta 

Esta es una notificacion avisandole que Sprint es su compaiiia de larga 
distancia a cargo de brindarle servicios telefonicos de larga distancia 
y/o locales con costo. si estan estos disponibles. Podria haber un cargo 
nominal de su compaiiia local por cambiar de compaiiia de larga 
distancia a 10s servicios telefonicos de larga distancia $0 locales con 
cost0 de Sprint. si estan estos disponibles. Puede volver a la compaiiia 
anterior o seleccionar una nueva compaiiia llamando a su compaiiia 
anterior o a la compaiiia de su preferencia. Para mayor informacidn 
llama el  Departamento de Servicio at 1-600-877-4646. 
Sprint no cobra por las llamadas no contestadas. Si cancela el servicio 
de larga distancia de Sprint, su factura final no incluira creditos de 
ninguna promocion que pudiera haber estado recibiendo como 
resultado de utilizar el servicio de larga distancia de Sprint Sprint no 
requiem que 10s clientes efectuen deposit0 alguno. Sin embargo, Sprint 
podria requerir pagos por adelantado cuando las llamadas con cost0 
del cliente excedan 10s limites anbcipados. Los clientes de Sprint 
pueden requerir cambios de facturacion por numeros equivocados y 
cuentas incorrectas llamando a l  Departamento de Servicio a1 Cliente 
all-800-877-4646, 
Tarifas y Cuotas. Las tarifas y las cuotas rndicadas aqui son las que se 
encuentran en vigencta a fecha de emision de la carta incluida. Las 
tarifas estan suletas a cambio sin previo aviso. Si desea la informacion 
m i s  reciente sobre las tarifas y las cuotas. por favor visite 
www sorint.comlratesandconditionsl o Name a l  Departamento de 
Servicio a l  Cliente de Sprint. El utilizar 10s servicios de Sprint consutuye 
la aceptacion que usted hace de las tarifas y cuotas en vigencia al 
momento en que use 10s servicios. 
Sobrecargos. Habra un cargo de $3 par cada solicitud de reimpresion 
de factura. El Cargo de Acceso Estatal que pudiera aparecer en su 
factura esta basado en cuotas de acceso que Sprint debe pagar a su 
Compafiia de Telefonos Local para utilizar las lineas telefonicas locales. 
SI reside en 10s siguientes estados, un Cargo de Acceso Estatal podra 
ser applicado: 

Cargo. 1.59 1.30 1.99 1.50 101 0.57 
Estado: M N  MO NJ NY Tx 
Cargo 1.99 1.99 1.40 1.76 1.99 
Los clientes de otros estados tambien podrian tener que pagar un 
sobrecargo hasta $1.99. el  cual se incluiria en su factura por concept0 
de Cargo de Acceso Estatal. 

Residentes de Florida. Si considara que su servicio telefdnico fue 
cambiado a Sprint por error, sirvase llamar all-800-795-1149, 
Residentes de Indiana:. Los residentes de Indiana omen el derecho de 
presentar cualquier queja que tengan ante la Consumer Affairs Division 
del Indiana Government Center South, 302 West Washington Street, 
E-306, Indianapolis. IN 46204 o llamando a1 1-800-851-4268. 
Residentes de Minnesota. E l  sobrecargo por cada llamada al 
servicio de directorio estatal realizada es $2.49 por llamada Tarifas y 
sobrecargos estan suietos a cambio. Para las tarifas mas corrientes 
por favor visite el si00 Web, www.sorintcom/ratesandconditiansL o 
llame el Departmento de Servicio a l  1-800-877-4646 
Residentes de Nevada. Todas las preguntas y comentarios deberan ser 
dingidas a Public Utility Commission of Nevada - 101 Convention Center 
Drive, Suite 250. Las Vegas, Nevada 89109,702-486-2600. 
Residentes de Ohio. Todas las preguntas y comentarios deberan ser 
dirigidas a Public Utilities Commission of Ohio - www puc.state.oh.us, 
180 E. Broad Street, Columbus, Ohio 3215-3793,614-466-3292 6 
614-466-8180 (TU-TfD), sin costo en Ohio 1-800-686-7826 6 

informacion no esta incluido en el sitio Web de Sprint, 1-800-686-1 570 (TlY-lTD). 
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1. APPLICATION OFTERMS AND CONDITIONS OF SERVICE 

1.1. General Application. These Terms and Conditions of Service 
("Terms and Conditions"). together with the current rates and 
restrictions applicable to your calling plan ("Rater' or "Rate 
Schedules"). constitute your agreement with Sprint ("Agreement") 
for the Services that you purchase from Sprint Communicabons 
Company LP. I'Sprint"1. The Rate Schedules are incorporated into this 
Agreement by reference and are a part of this Agreement 

YOUR ENROLLMENT IN. USE OF OR PAYMENT FOR THE SERVICES 
CONSTITUTES YOUR ACCEPTANCE OF AN0 AGREEMENTTO THIS 
AGREEMENT. IF YOU 00 NOT AGREE WITH SPRINTS RATE 
SCHEDULES OR TERMS AN0 CONDITIONS, DO NOT USE THE 
SERVICES AN0 CALL SPRINT CUSTOMER SERVICE IMMEDIATELY 
FOR INSTRUCTIONS ON HOW TO CANCEL THE SERVICES. 

1.2 Changes to Rates, Terms and Conditions. Sprint reserves the right 
to change its Rate Schedules or Terms and Conditions a t  any time. All 
changes to existing Service and product offerings will be posted on 
Sprint's web site at www.sorint comlratesandconditionsL at least 15 
days before they become effecbve. In addition, Sprint may nonfy you in 
advance of any significant changes to these documents, including any 
increases to the Rates applicable to your calling plan, in one of the 
other ways identified in Secbon 13.9. The rates, terms and conditions 
of new service or product offerings will be posted on Sprint's web 
site within 24 hours after such new service or product is available to 
customers. You may also obtain information on Rate Schedules or a 
copy of the current T e n s  and Condibons in any of the following ways: 
by calling the Sprint Customer Service number printed on your invoice; 
by writing to Sprint Customer Service, P.O. Box 152046, Irving, TX 
75015-2046; or by visiting Sprint's Regulatory Oepartment at 6450 
Sprint Parkway, Overland Park, Kansas 66251. 
YOUR CONTINUED USE OFTHE SERVICES CONSTITUTES YOUR 
AGREEMENTTO SPRINTS RATES, TERMS AND CONOlTlONS 
THAT ARE IN EFFECT AT THE TIME YOU USE THE SERVICES. 

1.3. Scope. This Agreement applies to state-to-state and international 
long-distance calls, but does not apply to PCSo services, which are 
covered under separate agreements. State regulauons and require- 
ments, including tariffs filed with the State Public Service Commissions, 
will continue to apply to your intrastate telecommunications services. 

1.4. Subscribing Through Local Telephone Company. If you select 

1.6. LEC Card Calls. These Terms and Condibons and Sprint's applicable 
Rates apply to calls made on Sprint's network using a calling card 
issued by a Local Telephone Company ("LEC Calling Card"). By placing 
a call on the Sprint network using a LEC Calling Card,the caller accepts 
and agrees to these Terms and Conditions and Spnnt's Rates 

1.7. Definitions. Capitalized terms are defined in this Agreement or in 
Attachment A. 

2 SERVICES 

21. Charges. You agree to pay for Services at the current Rates and 
subject to any restrictlons applicable to your calling plan, which are set 
forth on the Rate Schedules. In addition to the Rates for using the 
Services, taxes, fees, and surcharges may also apply to your Services. 
These additional charges are set forth in Secbon 4. 

22 Requirements for Obtaining Service. Before you recewe Services, 
Sprint may require you to: (a1 sign a document authorizing changes in 
your exisbng long-distance services; andlor [b) verify in wrmng that you 
are authorized to order Service a t  al l  Locanons that you designate and 
that you assume financial responsibility for Services to those Locanons. 
Sprint may also require you to establish credit as described in Section 3. 
2.3. Order Acceptance. Sprint may accept or reject your order for 
Services in its sole discretion. Sprint will achvate the Services as soon 
as pracbcal after receiving your order, unless Sprint tells you otherwise 
when you place your order. Sprint's obligation to provide Services is 
subject to its ability to procure, construct and maintain necessary 
facilibes. Sprint will undertake commercially reasonable efforts to 
secure necessary facilities, so long as obtaining the facilities or 
fulfilling your order for Services does not adversely affect Sprint's 
present services. Sprinis liability for any delay in activating Services 
is limited as set forth in Section 9. 

3. CREDIT 

3.1. Establishing Credit Prepayment Sprint may require you to 
establish credit before it provides Services. You may be required 
to make a prepayment on your account if your credit has not been 
established to Sprint's satisfaction. Sprint will credit the prepayment 
to the balance on your first invoice. If your credit or payment history 
becomes unsabsfactory to Sprint while you are a Sprint customer, or 
your credit does not support the amount of Services you use, Sprint 
may require you to make another oreoavment or orovide other securitv. 

Sprint Services through your Local Telephone Company, you will 
automatically be put on the Sprint Standard Weekend calling plan. 
You may call Sprint Customer Service to select another calling plan. 

1.5. Casual Callers. These Terms and Condibons, along with the Casual 
Caller Rate Schedule, apply to all calls made by Casual Callers. By 
placing a call on the Sprint network, a Casual Caller accepts and 
agrees to these Terms and Conditions and Sorint's Casual Caller Rates. 

3.2 Sprint will not request a prepayment that exceeds the estimated 
charges for six months of Services. 

3.3. If you terminate Service, Sprint will apply your prepayment to any 
unpaid bills for Service and refund any remaining balance to you. 

3.4. I f  you make a prepayment, you must still pay your invoices as 
required in Sectlon 5 

Sprint will conbnue to file tariffs a t  the Federal Communications 
Commission that apply to Casual Callers who use dial-around 1t 
Services. Please be aware that Casual Caller Rates are considerablv 

3.5. If you purchase stand-alone Sprint FONCARO" Service, you must 
receive a satisfactory credit rating from Sprint before Sprint wil l 
orovide a Sorint FCIKARO. 

4. TAXES AN0 SURCHARGES. Some or all of the following charges 
may apply to your calling plan. The changes described in this Section 
are in addition to all other Rates. With the excepbon of some of the 
charges in subsection 4.8, the charges enumerated below are not 
taxes or otherwise required by the government 

higher than Sprint's basic rates or calling plan rates. If you believe that 
Sprint has charged you Casual Caller Rates in error, please contact 
Sprint Customer Service immediately. If Sprint has charged you Casual 
Caller Rates due to its error, an error by your local Telephone Company, 
or some other cause beyond your control, your account will be credited 
for the erroneous charges. 
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4.1. Carrier Universal Service Charge (CUSC). Effecbve April 1, 2003. 
Sprint will apply the FCC-prescribed universal service contribubon 
rate, which may be found on Sprint's website at wwwsorintcoml 
ratesandconditionslresidentialldoc uments/taxes.odf 

4.2 Carrier Cost Recovery Charge. Your bill will include a $0 99 
monthly Carrier Cost Recovery Charge each month you have any 
Sprint long-distance charges or usage activity on your bill. This 
charge will help Sprint recover various costs, including the costs of 
administering relay services for deaf and hard-of-hearing consumers, 
the North American Numbering Plan, other regulatory compliance 
items and certain property taxes. 

4.3. Single Bill Fee. If you choose to receive your Sprint charges on 
the bill you receive from your Local Exchange Carrier, you will be 
assessed a monthly fee of $1 50. This fee is not assessed if: (a) your 
Local Exchange Carrier IS Sprint (b) your usage for the month 
(including any Monthly Recurring Charge) is greater than $40 or (c) 
you subscribe to an offer where the fee is excluded as noted in the 
Service Matrix. This fee will not be prorated for partlal month's 
usage and does not apply towards the satisfaction of usage volume 
requirements. This charge does not apply to blind and visually impaired 
customers in Missouri who request invoices in Braille or large print 

4.4. Frequent Flyer Excise Charge. If you participate in an AirlineslSprint 
Partnership Program, you will incur a monthly Frequent Flyer Excise 
Charge calculated as follows: 
Total Frequent Flyer Miles Earned X $0.WiO 
For example: 270 total frequent flyer miles earned from 
Sprint X $1.0010 = $0.27 
4.5. Payphone Surcharge. You will incur a per call surcharge of 
$0 47 for al l  calls that Sprint identifies as originating from a Public 
or Semi-public Payphone and for which you are billed by Sprint A 
per call surcharge also may apply to calls made from a payphone 
using a prepaid calling card. This surcharge is set forth in the 
Prepaid Card matrix. 

4.6 International Mobile Termination Surcharge. Sprint will apply a 
per-minute surcharge to calls made from your home that terminate 
to foreign mobile phones in certain countries. A lisung of the countries 
in which the surcharge applies and the specific surcharge for each 
country is found at htto:llwww.s~rint.com/mobilesurcharo~. The 
current version of that listing is hereby incorporated by reference 
into this Agreement 

You will receive notice of increases to the lnternabonal Mobile 
Termination Surcharge and of the tntroducbon of new countries if you 
made a call which terminates to a mobile phone within 3 months of 
the change. If you have not made a call to a mobile phone, please 
check the web site or call Customer Service for the current rates 

4.7. Regulatoly Programs. You must pay additional charges that Sprint 
may impose to recover amounts Sprint IS required by regulatory or 
other governmental authorities to collect on behalf of or pay to others 
in support of statutory or regulatory programs. These obligations 
include. but may not be limited to the following: state-specific universal 
service funds, lifeline charges, mandated user fees, telecom/ talecorn, 
municabons and deaf relay charges, and other federal and state 
miscellaneous charges 

4.8. OtherTaxer You must pay al l  excise, sales, use, gross receipts or 
other similar taxes levied by a governing body or bodies for Services, 
unless you provide Sprint with proof that you are exempt from paying 
those taxes. The rates for some of these taxes are set by the governing 
bodies, while others are set by Sprint in accordance with the amounts it 
must pay to the governing bodies. 

5. PAYMENT OF CHARGES 

5.1. Billing. 

A. Sprint will begin charging you monthly service charges (including 
MRCs and MUCs) and usage charges when the Service is available for 
your use. Sprint will prorate all charges and associated usage (where 
applicable) in the initial month of service based on a %day month. 
Effecbve with March, 2W3 dated invoices. MRCs associated with your 
per minute long-distance sepices will not be prorated on your last Sprint 
invoice. Sprint will bill you for Services on a monthly basis. Sprint will 
charge you the monthly service charges in effect on the last day of 
your billing cycle. The applicable usage rate will be the rate in effect 
when a call is placed. 

E. Generally monthly service charges and usage charges are billed in 
arrears. However, for some Services. the monthly service charges will 
be billed in advance of service as noted in the Service Matrix. 

C. Sprint will bill you in whole-minute increments, unless otherwise 
stated in the Rates applicable to your calling plan. Partial minutes ale 
rounded up to the next whole minute. Sprint will charge you for the 
enbre minute of a partial minute used. 

D. If the total for all computed domesbc interstate or internabonal call 
charges includes a fraction of a cent, the fraction will be rounded down 
to the next whole cent. 

E All Sprint employees and customers of some Services (as noted in 
the Service Matrix) who have monthly service charges and/or usage 
that nets to $0 will not be mailed a paper invoice. Invoice information 
for these Services can be accessed via the Internet at WwW.sorint.com 
and click on Manage Your Account 

5.2 Payment Terms. 

A. You agree to pay for Services a t  the Rates applicable to your calling 
plan and according to the terms of this Agreement 

B. You must fully pay all undisputed charges on Sprint's monthly 
invoice in U.S. currency within 30 days of the invoice date. 

C. If you fail to pay all undisputed charges for Services within 30 days 
of the invoice date, Sprint may charge you interest on those charges 
equal to the lesser of 1.5% per month or the maximum rate allowed by 
law. The interest will be applied to the entire unpaid balance, including 
taxes. If the Local Telephone Company bills you for Sprint charges on 
Sprint's behalf, you are subject to the Local Telephone Company's pay- 
ment policies, including any late payment charges that it may impose. 

D. You may in good faith withhold payment of any disputed charges. 
To dispute a charge on your invoice, you must follow the procedures 
in Section 8. A charge is not "disputed" until you provide Sprint with a 
written explanation of the disputed charge. If Sprint determines that the 
disputed charges are valid, Sprint will notify you of that and you must 
pay all such charges within 10 days. 

- - 
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E. If you pay by credrt card, your payment is also subject to the terms 
of your agreement with the credit card issuer 

5.3. Unauthorized Charges. You are responsible to pay all charges for 
Services provided under this Agreement including, but not limited to, 
unauthorized charges incurred on calls placed from your premises or 
using a Sprint F0NCARO"number or authorizatron code that Sprint has 
issued to you. 

5.4. Refunds. If you believe tha t  you have overpaid Sprint. you must 
submit a claim to Sprint within €4 days after the claimed overpayment, 
along with evidence supporting the claim. In calculating any refund, 
Sprint will adjust usage discounts based on total usage after all 
credits or adjustments have been applied. If a billing error results in 
an overbilling or overcharge, Sprint may refund the amount overbilled 
or overcharged by issuing a credit to your account. 

5.5. Returned Check Fee. Sprint may charge you a Returned Check 
Fee if your check. bank draft or electronic funds transfer is returned 
for insufficient funds. You are responsible for paying this charge. Fees 
vary by state and are set forth in Sprint in-state tariffs where required 
by state law. The address where your bill is sent will determine 
your charge. 

6. YOUR RESPONSIBILITIES 
6.1. Your Duties and Responsibilities. You must 

A. ensure compliance with this Agreement by anyone whom you 
authorize to use the Services; 

B. ensure that any of your equipment and facilitres that are connected 
with any equipment or facilities of Sprint will work satisfactorily with 
the Services and will not interfere with the Services; 

C. cooperate with Sprint in installation, trouble determination and 
faub isolation; 

D. accept responsibility for cabling that connects equipment not 
provided by Sprint to Services; and 

E. notify Sprint of any interruption of Service, after ensuring that the 
interruption is not the result of anything that you have done or caused 
by your equipment. 
62.  Use of Services. 

A. Neither you nor your Authorized Users may use the Services for any 
unlawful purpose, or in such a way as to interfere with the use of 
Serwices by others. If you fail to comply wlth this Sectton, you release 
Sprint from all liabilities or obligabons and you must pay Sprint for all 
costs or damages that Sprint incurs as a result. 

6. You must not permit or assist others to abuse or fraudulently 
use Services. 

C. You must not sell or otherwise distribute Sprint FaNCAROW numbers 
and authorizatlon codes without Sprint's prior written consent. 

0. If you use the Services in any manner that violates this Section, 
Sprint may immediately suspend or terminate your Service without 
notice and without further liability to you. 

7. CANCELLATION, DISCONTINUATION OR RESTRICTION OF SERVICES 
7.1. By You. You may cancel Service a t  any bme. To cancel Service, 
you should notify your Local Exchange Carrier that you wish to change 

your long-distance service to another carrier, in which case Sprint will 
cancel your Service and close your account when it receives the order 
from the Local Exchange Carrier 

7.2 By Sprint 

A. Sprint may discontinue your Service immediately upon 
and without liability to you for any of the following reasons: 

1. you fail to pay any sum due to Sprint or any Spnnt affiliate, for 
Services for more than 30 days beyond the date of the invoice for such 
Services. regardless of whether the Service being canceled is related 
or unrelated to the account or Service for which the sum is past due; 

2. you fail to pay a disputed charge within 10 days after Sprint notifies 
you that the charge is valid 

3. you fail to make a prepayment as required in Sectton 3; 
4. Sprint is prohibited from furnishing Service by order of a court or 
other government authority having jurisdiction; 

5. you use the Services in a manner that violates any law or regulatton; or 

6. you place harassing phone calls to Sprint or any third party, 
including calls in which you use abusive language. 

8. Fraud or Suspected Fraud. 

1. Sprint may immediately and without notice block access to its 
network from particular phone numbers where Sprint is experiencing 
significant amounts of toll fraud, or usage of Services is in an amount 
that is not supported by your c red t  

2. Sprint may disconnect calls that are in progress thatviolate Sprint's 
fraud control parameters. Sprint may deactivate any Sprint FaNCARD 
numbers associated with suspected fraud. If Sprint determines that the 
fraudulent or unlawful use of its Sprint F&WARO access service to 
overseas locations is occurring, Sprint may block access to toll-free 
Sprint F ~ N C A R D  service to those locations. 
3. Sprint may block Sprint FONCARO calls from certain area codes to 
certain internatronal locations in order to prevent international toll 
fraud. If you are willing to accept in writing al l  liability for fraudulent 
calls that may be placed using your Sprint FONCARD, Sprint will 
unblock these internatronal locations for you. 

C. Restricted Service. Under certain circumstances, Sprint may 
suspend your Service and route your calls to a receivables operator 
or a voice response unit if you have incurred significant pre-bill 
charges and one or more of the following apply 

1. Sprint could not obtain credit information about you from one of the 
major credit reporting agencies; 

2. you have poor credit based on industry standards, 
3. you have not paid a bill in a timely manner or; 

4. your usage appears to be fraudulent according to standards 
determined by Sprint 

If you are routed to a voice response unit, you will be advised that 
your Service has been restricted. You may then make a prepayment 
using a credit card, or dial a toll-free number to speak with a collection 
representative. The receivables operator or collecoon representative 
will explain the reasons for the restricted Service and the requirements 
for you to receive unrestricted Service again. 

li: 
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7.3. Payment Pending Cancellation. Sprint has up to 30 days to 
complete the cancellation or disconnection of your Service. You must 
pay all charges incurred for 30 days after the notice of cancellation/dis- 
connection or until the cancellationldisconnection is completed, 
whichever is sooner. You are responsible for paying the enhre MRC 
applicable to your calling plan for the month your Service terminates. 

8. DISPUTE RESOLUTION 

8.1. This Sechon applies to any dispute between you and Sprint arising 
out of or relating to this Agreement, including any dispute you may have 
regarding the Services. charges for Services, advertising, or any other 
dispute that either you or Sprint has that is related to this Agreement, 
even if the dispute arises after your Service has terminated. All disputes 
must be resolved as described in this Section. 

YOU AGREE THAT ANY DISPUTE WILL NOT BE RESOLVED BY A JUDGE OR 
JURY IN COURT (EXCEPT FOR SMAU CLAIMS COURT. IF APPLICABLE). 
YOU WRTHER AGREE THAT ANY DISPUTE YOU MAY HAVE AGAINST 
SPRINT CANNOT BE JOINED WtTH THE DISPUTE DF ANY OTHER PERSON 
OR ENTITY IN A LAWSUIT, ARBITRATION OR ANY OTHER PROCEEDING, 

ASSERT A CLAIM IN A REPRESENTATIVE CAPACITY ON BEHALF OF 
ANYONE BUTYOU. 9.1. Liability Limitations. 

8.2 If you have a dispute with Sprint, you must first call Sprint's 
Customer Service department a t  the number listed on your invoice or 
write to Sprint at P.O. Box 569290, Dallas, TX 75356-9290, Attention: 
Manager, Executive Services, to attempt to resolve your dispute. You 
must describe your dispute and provide Sprint with any supporting 
documentation Likewise, if Sprint has a dispute with you, it will notify 
you by letter sent to your billing address and attempt to resolve it 
before pursuing arbitration. 

8.3. If either party is unable to resolve its dispute within 60 days of 
notifying the other party of the dispute, etther party has the right to 
take the dispute to small claims court if it qualifies under the rules of 
the court. Alternatively, either party may request arbitration as 
described below. 

8.4. MANDATORY ARBITRATION OF DISPUTES. ANY CLAIM, 
CONTROVERSY OR DISPUTE OF ANY KIND BRWEEN YOU AND 
SPRINT AND/OR ANY OF ITS EMPLOYEES, AGENTS, AFFILIATES OR 
OTHER REPRESENTATIVES, WHETHER SOUNDING IN CONTRACT, 
STATUTE OR TORT, INCLUDING FRAUD, MISREPRESENTATION, 
FRAUDULEM INDUCEMENT OR ANY OTHER LEGAL OR EQUITABLE 

THEORY AND REGARDLESS OF THE DATE OF ACCRUAL OF SUCH 

AND BINDING ARBITRATION AS PRESCRIBED IN THIS SECTION. 
THE FEDERAL ARBITRATION ACT, NOT STATE LAW, GOVERNS THE 
QUESTION OF WHETHER A CLAIM IS SUBJECTTO ARBITRATION. 
8.5. A single arbitrator engaged in the practice of law will conduct the 
arbitratton. The arbitrator will be selected according to the rules of 
JAMS or, alternahvely, may be selected by agreement of the parttes, 
who will cooperate in good faith to select the arbitrator. The arbitration 
will be conducted by and under the then-applicable rules of JAMS, as 
applicable All expedited procedures prescribed by the applicable rules 
will apply. Any required hearing fees and costs will be paid by the 
parttes as required by the applicable rules or as required by applicable 

law, but the arbitrator will have the power to apportion such costs as 
the arbitrator deems appropriate. 

8.6. The arbitrator's decision and award will be final and binding, 
and judgment on the award rendered by the arbitrator may be 
entered tn any court with jurisdiction. 

8.7. If any party files a judicial or administrative action asserttng a claim 
that is sublect to arbitration and another party successfully stays such 
action or compels arbitration, the party filing that action must pay the 
other party's costs and expenses incurred in seeking such stay or 
compelling arbitration, including attorney's fees. 
8.8. In addition to the procedures described in this Section for resolving 
a dispute, you may also have the right to file a complaint with an 
appropriate federal or state regulatory agency. 

8.9. If any portton of this Dispute Resolubon Section is determined to be 
invalid or unenforceable, the remainder of the SecQon remains in full 
force and effect. 

9. LIMITATIONS ON.SPRINTS UABIUTY. This Section describes the 
full extent of Sprinfs liability to you for any claims in connection with 
the Services or this Agreement 

A. SPRINT'S LIABILITY ARISING OUT OF OR RELATE0 TO THIS 
AGREEMENT, INCLUDING FOR ANY PROBLEM YOU EXPERIENCE 
WITH THE SERVICES, WILL NOT EXCEED THE AMOUNT YOU ARE 
CHARGED FOR SERVICES OURING THE AFFECTED PERIOD. THIS 
INCLUDES, BUT IS NOT LIMITED TO, ANY DAMAGES ARISING OUT 
OF MISTAKES, OMISSIONS, INTERRUPTIONS, DELAYS, ERRORS, 
UNAVAILABILITY OR DEFECTS IN THE TRANSMISSION OF 
THE SERVICES 

B. SPRINT IS NOT LIABLE FOR ANY CONSEQUENTIAL, INCIOENTAL, 
SPECIAL, INOIRECT, PUNITIVE OR EXEMPLARY DAMAGES FOR ANY 
CAUSE OF ACTION, WHETHER IN CONTRACT OR TORT, ARISING OUT 
OF ITS PROVISION OF SERVICES OR FAILURETO PROVIDE SERVICES 
UNOER THIS AGREEMENT. CONSEQUENTIAL, INCIDENTAL SPECIAL 
AN0 INDIRECT DAMAGES INCLUOE. BUT ARE NOT LIMITED TO, LOST 
PROFITS, LOST REVENUES AN0 LOSS OF BUSINESS OPPORTUNITY. 
WHETHER O R  NOT SPRINT WAS AWARE OR SHOULD HAVE BEEN 
AWARE OFTHE POSSIBILITY OFTHESE DAMAGES 

C. SPRINT IS NOT LIABLE FOR ANY FAILURE OF PERFORMANCE OUE 
TO CAUSES BEYOND ITS CONTROL, INCLUDING, BUT NOT LIMITED 
TO, ACTS OF GOO, FIRES, METEOROLOGICAL PHENOMENA, FLOOOS 

TIONS, RIOTS O R  WARS, STRIKES, LOCKOUTS, WORK STOPPAGES, 
O R  OTHER LABOR DIFFICULTIES, ACTS OF THIRD PARTIES, INCLUDING 
BUT NOT LIMITED TO, LOCALOR FOREIGN TELEPHONE COMPANIES; 
AN0 ANY LAW, OROER, REGULATION OR OTHER ACTION OF ANY 
GOVERNMENTAL ENTITY. 

0 THIS SECTION CONTINUES TO APPLY AFTER THE 
AGREEMENT ENDS. 

E. Nothing in this Section limits damages that are conclusively 
determined to be the direct result of Sprint's wanton or 
intentional misconduct 

~ 

. 

OR RESOLVED ON A CLASS-WIDE BASIS, AND THAT YOU MAY NOT 

CLAIM, CONTROVERSY OR DISPUTE WILL BE RESOLVED BY FINAL OR OTHER CATASTROPHES, NATIONAL EMERGENCIES, INSURREC- 

I 
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9.2. No Warranties. SPRINT MAKES NO EXPRESS O R  IMPLIED 
WARRANTIES ABOUT ITS SERVICES THAT ARE NOT EXPRESSLY 
CONTAINED IN THIS AGREEMENT SPRINT OISCLNMS ANY IMPLIED 
WARRANTIES, INCLUDING. BUT NOT LlMlTEO TO, WARRANTIES OF 
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE 
SPRINT ALSO MAKES NO WARRANTY THATTHE SERVICES WILL 

STATEMENTS OF WARRANTY ABOUT SPRINT'S SERVICES, SUCH 
STATEMENTS ARE NOT AUTHORIZED BY SPRINT AND ARE NOT A 
WARRANTY BY SPRINT. 1 2  PRIVACY 
9.3. Exclusions. Sprint is not liable for claims or damages from: 

is not liable for acts or omissions of other carriers or Foreign 
Telecommunications Administrations 

6. International calls are priced on the basis of the country and city 
codes dialed by you. When the facilities of other U.S. or foreign 
carriers are used in establishing connections to points not reached 
by Sprint's facilities, Sprint is not liable for refunds or damages if those 
calls do not terminate in the country, city or area codes normally 
associated with the called number. 

BE UNINTERRUPTED OR ERROR-FREE. YOU MAY NOT RELY ON 

121. Information Obtained Online. Sprinis privacy policy governing 
information about you that Sprint obtains over the Internet is a t  
www.surint.com 

1 2 2  Customer Proprietary Network Information. 
As Sprint provides Services to you, Sprint develops information about 
the quantity, technical configuration. type, desttnatton and amount of 
Services you use. and other information found on your bill ("Customer 
Informatton"). Under federal law, you have a right, and Sprint has a duty, 
to protect the confidentiality of your Customer Information. In order to 
serve you in the most effective and efficient manner, Sprint may use 
or share your Customer Information with others in the Sprint Family of 
Companies for purposes of determining and offering other Sprint 
products and services that may interest you. The Sprint Family of 
Companies includes the local. long-distance and wireless operattons 
of Sprint Corporation and joint-venture partners providing communica- 
nons-related services. Sprint may also disclose, share or permtt 
access to your Customer lnformatlon on a limtted. as-needed basis 
with trusted agents and contractors that assist Sprint in providmg 
you with communications-related services. Agents, contractors and 
joint-venture partners share Sprinis duty to protect your Customer 
Information. Sprint will not disclose or sell Customer Information to 
third parties, unless otherwise required to do so by operation of law. 

Before using your Customer Information for the first time, Sprint will 
notify you by mail and you will have 30 days from the receipt of the 
nonce (this document serves as Sprint's noace) to tell us that you do 
not want Sprint using or sharing with others in the Sprint Family of 
Companies your Customer Informatton to offer products and services 
that are unrelated to the Services you currently receive from Sprint If 
you would prefer that Sprint not use your Customer Information for this 
purpose, you may opt-out by calling 1-888-212-2145. (For TTY users 
who are deaf or hard of hearing, dial 1-800-877-8973 to contact 
a TTY operator. Request the TTY operator to dial 1-888-212-2145 and 

orized Users' fault, negligence or failure to perform 

6. third party claims against you that arise out of your or your 
Authorized Users' use of the Services; 

C. claims for third-party acts or omissions, 

0. your or your Authorized Users' acts or omissions; 

E. the acts or omissions of any non-Sprint entity furnishing 
equipment services or faciliues for use with Services: 

F. claims from a breach in the privacy or security of communicauons 
transmitted over Sprint's network, unless caused by some act or 
omission of Sprint; 

G. claims due to fraudulent or unauthorized use of the Services 
provided to you. or unauthorized use of your telephone facilities to 
place calls on the Sprint network; or 

H. a problem with the interconnection of Sprint's Services with the 
services or equipment of some other party 

10. YOUR LIABILITY 

You will indemnify, defend and hold Spnnt harmless from al l  claims and 
demands by third parttes for loss or damages arising out of the use of 
Services by you or your Authorized User, including but not limited 
to: claims of libel, slander, or the infringement of copyright; claims for 
the unauthorized use of any trademark,trade name, or service mark 
arising from the material transmitted over the Services; claims 
of infringement of patents arising from. combining with, or using in 
connectton with, the Services. any apparatus and or systems furnished 
by you or your Authonzed User; and all other claims arising out of 
any act or omission of you or your Authorized User in connection 
wnh the Services. 

;I 

notity Sprint that you do not want Sprint to use Customer Informationl. 
'four decision to opt-out will not have any impact on your current Sprint 
services Also, your decision on whether or not to opt-out is valid unttl 
you decide to change it As such you may, at any ttme, opt-out or 
revoke your previous decision to opt-out by calling the number listed 
in this paragraph 

12.3. Use of Recording Devices. 

A. Sprint's Services are not adapted to the use of recording devices. 
If you use such devices to record your conversattons, or for other 
purposes, you do so a t  your own risk. 

B. You may use a recording device to record your conversations 
only if you comply with all applicable laws and regulations, including 

11. INTERNATIONAL SERVICES 
11.1. Foreign Carrier Restrictions. Foreign carriers or regulatory 
agencies may impose. upon the portion of the end-to-end international 
Service or facilities they provide, certain iimitattons or restrictions that 
may limit your ability or that of your Authorized Users to use the Sprint 
Services. You or your Authorized User must conform to any limitattons 
or restricttons imposed by the foreign carriers or agencies. 

11.2. Foreign Carrier Acts or Omissions. 

A. When other U S. or foreign carriers and Foreign 
Telecommunications Administrations use facilities to establish 
connections to points not reached by Sprint's facilities, Sprint 

- - 

I I 
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the following requirements prescribed by the Federal 
Communications Commission: assign this Agreement 
1.  prior to the conversation taking place, you obtain the written or 
verbal consent of all parties to the conversation that the conversation 
is being recorded, oryou notify each person on th; call atthe 
beginning of the call that you are recording the call (you must 
record this notificabon); or 

2. you use a distincave recorder tone, repeated at intervals of 
approximately 15 seconds, to alert a l l  parties to the conversation 
that a recording device is being used. 

C. These FCC requirements do not apply to recording incoming calls 
made to emergency telephone numbers (such as 91 1 )  and responsive 
outgoing calls; to calls made to or from relevant government agencies 
in emergencies: to calls made for illegal purposes such as bomb 
threats; kidnap ransom requests and calls made in response, to calls 
made by the United States Secret Service of the Department of the 
Treasury concerning the safety and securlty of the person of the 
President of the United States, members of the President's immediate 
family, or the White House and White House grounds; or to calls 
allowed to be recorded pursuant to court order. 

124. Caller ID. Sprint's provision of Caller ID Service. including 
Automatte Number Identification (ANI), is subject to the requirements 
of Part 47 of the Code of Federal Regulanons, Sectton 64.1600 et seq. 47 
C.FR. 964.1600 et seq. 
13. MISCELLANEOUS customer service. 

13.1. Pay-Per-Call. If you subscribe to the Services (either outbound or 
inbound) for the purpose of 'pay-per-call" services, you must comply 
with all applicable provisions of 47 C.F.R. §§64.711 through 64716, as 
well as with Subpart 0 of Part 64 of the Federal Communications 
Commission's rules 

132 Payphones. If you awn a Public or Semi-Public Payphone or 
make such telephones available to the public or transient users of 
your premises and use Sprint as your provider of operator services, 
you must comply with the requirements of 47 U.S.C. §226(c). if 
applicable. and §226(e)(l). 
13.3. No Waiver of Rights. If either party fails to enforce any right or 
remedy under this Agreement, that does not waive the right or remedy 
for any other breach or failure. 

13.4. No Third-party Beneficiaries. The pames do not extend this 
Agreement's benefits to any third party, unless expressly stated in 
this Agreement. 

13.5. Governing Law. This Agreement and all claims relating to the rela- 
tionship between the parties are governed by federal law and the laws 
of the State of Kansas, but excluding Kansas' choice of law principles. 

13.6. Severability. If any provision is held to be illegal, or unenforceable, 
this Agreement's unaffected provisions will remain in effect 
13.7. Headings of No Force or Effect Headings in this Agreement are 
for reference only and have no effect on any provision's meaning. 

13.8. Assignment. You may not assign this Agreement. Sprint may 

13.9. Notices. Any notices that Sprint must give you under this 
Agreement will be made in a t  least one of the following ways 
postcard or letter mailed to the most recent address on your account, 
bill message. bill insert, e-mail to an address provided by you, 
recorded announcement, posting on the Sprint web site, call to your 
billed telephone number and speaking to you or leaving a message, 
or newspaper ad. 

13.10. Sprint's Trademarks. You may not use the Sprint name or logo, 
the name or trademark of the Services, or the Sprint access code in any 
promotional materials, web stte pages, or similar media without Sprint's 
prior written approval. 

13.11. Entire Agreement These Termi and Conditions and applicable 
Rate Schedules, as may be modified by Sprint from time to time, 
constitute the entire agreement between you and Sprint. No prior 
agreements, understanding, statements, proposals or representation, 
either oral or written, apply. No written or oral statement, advertise- 
ment or service description not expressly contained in this Agreement 
can be used to alter or supplement its terms. You may not rely on any 
representations or statements not contained in this Agreement. 

If you find any inconsistency between your bill and the rates, terms 
and conditions on the web site, quoted by customer service or 
contained in any material you receive from Sprint, please contact 

13.12. Bank Card Programs. If you are enrolled in a bank card 
enhancement program that offers the abiliw to use Sprint's 
International VisaPhone or other Sprint Services. you waive any 
claims against the association of card-issuing entities and its 
card-issuing members for any claim arising out of Sprint's negligence 
in connection with the provision of telecommunication services under 
the bank card enhancement. 

ATTACHMENT A TO SPRINT TERMS AND 
CONDITIONS OF SERVICE DEFINITIONS 

Authorized User - a person, firm or corporation, who is authorized by 
you to use your Services 

Automatic Number Identification - the calling telephone number 
identification that will be forwarded to Sprint's network by the Local 
Exchange Company (LEC) as a call is placed. 

Casual Caller- any person who uses Sprint Service and who does not 
have a current account with Sprint. including: 

a Any person who has not established an account with Sprint who 
places calls over Sprint's network from an equal-access area. 

b. Any person located in an equal-access area who voluntarily 
terminated his Sprint account but continues to make calls over 
Sprint's network. 

c. Any person located in an equal-access area who has had his 
account terminated in accordance with the Terms and Conditions but 
continues to make calls on Sprint's network. 

d. New or allocated customers whose accounts are not yet established 

+ 

, in Sprint's billing system. 
~ 
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Customer, Subscriber or You - 
a. The person or other entity, including Casual Callers, having a 
communications requirement of its own and responsible for both the 
payment of charges and compliance with the Agreement, or 

b. Any person with actual or apparent authority to representthat 
person orto use the Services. 

Foreign Telecommunications Administration - an enbty duly authorized 
to provide telecommunicahons services within a foreign country or 
between a foreign country and other countries. 

State-specific information is listed in alphabetical order by sta 
Local Telephone Company or Local Exchange Carrier (LEC) - that this information is not included on the Sprint web site. 
a company that furnishes local exchange service. 

This serves as notification that Sprint is your long-distance carrier 
Location - a physical premise to or from which Sprint provides for long-distance andlor local-toll calling services, if available. There 
Service. In instances where you obtain Services from Sprint at may be a nominal charge from your local carrier for switching long- 
multiple Locations, each of these Locations wil l be designated as distance carriers to Sprint's long-distance and/or local-toll calling 
either "Associated" or "Non-Associated." services. if available. You may swrch backto your previous carrler or 
An "Associated" Location is a Locabon in which you own or lease, or select a new carner by calling your previous carrier or your preferred 
which is occupied by a business enterprise in which you have an equity carrier For more information. call Customer Service at 1-800-877-4646. 
interest of 20% or more or which is occupied by your franchisee. Sprint does not charge for call attempts not answered. If you cancel 
All Locations other than "Associated" Locations will be considered your Sprint long-distance service, your final invoice will not include a 
"Non-Associated" Locations. credit for any promotion you may have been receiving as a result of 
Minimum Usage Charge (MUG)- a mintmum charge for Services for using Sprint long-distance service. Sprint does not require customers 
which you are invoiced and that you must pay each month. Your usage to provide deposits. However, Sprint may require advance payments 
of the Services is applied against the MUC. If the charges for your when a customer's toll usage exceeds expected limits. Sprint 
monthly usage are less than the MUC, you must pay the entire customers may request billing adiustments for wrong numbers 
amount of the MUC. To the extent charges for your usage exceed the and incorrect bills by calling Customer Service at 1-800-877-4646. 
MUC, you will be required to pay the additional charges according to Rates and Fees. The rates and fees stated herein are those in effect 
your calling plan. as of the date of the enclosed letter. Rates are subpct to change. 
Monthly Recurring Charge (MRC) - a charge for Services for which For the most current rate and fee information, please check 
you are invoiced and that you must pay each month. www.sorint.comlratesandconditionsL or call Sprint Customer Service. 

Your use of Sprint services constitutes your acceptance of the rates 
and fees in effect at the bme you use the services. Pay-Per-Call Services - those telecommunicabons services in which 

the called party assesses the calling party a charge that IS not 
dependent on the existence of a presubscription relationship and for Surcharges. There will be a $3 per-request charge for an invoice 
which the caller pays a per-call or per-time-interval charge that is reprint The In-State Access Charge that may be on your invoice IS 

based on access costs Sprint must pay to your Local Telephone greater than, or in addition to, the charge for transmission of the call. 
Company to unlize local phone lines. If you reside in the following 
states, an In-State Access Charge may be applied Premises- a building or buildings on contiguous property (except 

railroad rights-of-way, etc.) 
State: AR CQ FL IA ID KY 
Charge. 1.59 1.29 199 1.99 105 0.74 PubliclSemi-Public Payphone - a coin-operated or coinless telephone 

that IS generally ava!lable for public use in the U.S. Mainland, Hawaii. 
Puerto Rico and the U S. Virgin Islands. These telephones can be State: M I  M N  MO NC NH NJ 
owned by local telephone companies, interexchange carners andlor Charge 0.23 1.84 199 1.99 1.99 1.40 

private Customers Calls from coinless telephones must use an alter- State: NM NY PA SO TX VA 
nate billing method such as calling card, commercial credit card, third Charge: 166 1.76 1.99 1.99 1.99 1.99 
number or collect 

Services -the state-to-state and internanonal telecommunications 
service offerings provided by Sprint and purchased by you. Services do 
not include Sprint PCSQ services, which are governed by separate 
terms and condibons. 

Service Matrix - descnbes the Service and associated rates, terms and 
condibons applicable to the specific residential Sprint Service offering. 
These matrices may be found at wwwsorintcomlratesandconditions 
under rates for residenbal services. 

State-to-State Calling - Dial-1 and operator state-to-state services are 
available to Customers in the U.S. Mainland, Hawaii, Puerto Rico and 
the U.S. Virgin Islands Sprint FONCARD state-to-state service IS 
available from the U.S. Mainland, Alaska, Hawaii, Puerto REO, the 
U.S. Virgin Islands, Guam and CNMI. State-to-state calls may terminate 
to the U.S Mainland, Alaska, Hawaii, Puerto Rico, the U.S. Virgin 
Islands, Guam and CNMI, unless otherwise specified in the pr 

STATE-SPECIFIC INFORMATION 

+- 
Customers in other states may also have a surcharge of up to $1.99 
included on their invoice for the In-State Access Charge. 

Florida Residenk. If you believe you were switched to Sprint in error. 
please call 1-800-795-1149. 

Indiana Residents. Indiana residents have a right to file a complaint 
to the Consumer Affairs Division at Indiana Government Center South, 
302 West Washington Street, 5306, Indianapolis, IN 46204 or by 
calling 1-800-851 -4268. 
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Maine Residents. The Maine Public Uolities Commission requires 
long-distance companies to provide notice of any price increase to 
customers. Should your bill reflect a price increase and you did not 
receive prior notification from Sprint. you have the right not to pay 
the increase or to receive reimbursement for payments that were 
attributable to the increase in price. If you believe you were not 
advised of a price increase, please contact Sprint Customer Service 
at 1-800-877-4646 
Minnesota Residents. The surcharge for an interstate directory 
assistance call is $2.49 per call. Rates and surcharges are sublect 
to change. For the most current rates, please visit Sprint's web site 
at www m i n t  cordratesandcondibonsl or call Customer Service at 
1-800-877-4646 
Nevada Residents. All questions or comments may be directed to 
Public Utilities Commission of Nevada, 101 Convenbon Center Drive, Estado: AR CO FL IA ID KY 
Suite 250, Las Vegas, Nevada 89109.702-486-2600. Cargo: 1.59 129 1.99 1.99 1.05 0.74 
New Jersey Residents. All questions or comments may be directed to Estado: MI M N  MO NC NH NJ 
New Jersey Board of Public Utilities. Division of Customer Relations, Cargo: 0.23 1.84 1.99 1.99 1.99 1.40 

Estado: N M  NV PA SO TX VA Two Gateway Center, Newark, New Jersey 01102,l-800-624-0241. and 

the New Jersey Division of Consumer Affairs, Consumer Service Cargo: 166 176 1.99 1.99 1.99 1.99 
Center, 124 Halsey Street, 7th FI., P.O. Box 45027, Newark, New Jersey 

Los clientes de otros estados tambien podrian tener que pagar un 
sobrecargo hasta $1.99, el  cual se incluiria en su factura por concept0 
de Cargo de Acceso Estatal. Ohio Residents. All quesbons or comments may be directed to Public 

Utilities Commission of Ohio, www.puc.state.oh.us. 180 E. Broad Street, 
Columbus, Ohio 43215-3793.614-466-3292 or 614-466-8180 (TTY-TTO), Residentes de Florida. Si considera que su servicio telefonico fue 
toll-free in Ohio 1-800-686-7826 or 1-800-686-1570 (TPI-TTD). cambiado a Sprint por error, sirvase llamar a l  1-800-795-1149. 

Residentes de Indiana. Los residentes de Indiana tienen el  derecho de Residents of Puerto Rico. Puerto Rico customers have 15 days to either 
pay or obpct to charges that appear on their invoice. For questions presentar cualquier quela que tengan ante l a  Consumer Affairs Division 

del Indiana Government Center South, 302 West Washington Street, concerning your invoice, please contact Sprint at 1-800-877-4646. 
E-306, Indianapolis. IN 46204 o llamando al 1-800-851-4268. 
Residentes de Maine. La Maine Public Utildies Commission exige 
que las compaiiias de larga distancia proporcionen a 10s clientes e l  
aviso de cualquier incremento en precios. Si su factura reflejara un 
incremento en precios y no recibio una notificacion previa por parte de 
Sprint. tiene derecho a no pagar el incremento o recibir el reembolso 
de 10s pagos que fueron atribuibles al incremento en precios. Si con- 
sidera que no fue informado sobre e l  incremento en precios, por favor 
comuniquese a Servicios al Cliente de Sprint. al 1-800-877-4646. 
Residentes de Minnesota. El sobrecargo por cada llamada al servicio 
de directorio es $2.49 par Ilamada. Tarifas y sobrecargos estan suietos 
a cambio. Para las tarifas mas corrientes por favor visite el sib0 Web, 
www.sorint.com/ratesandconditionsl o llame el Departmento de 
Servicio al 1-800-877-4646. 
Residentes de Nevada. Todas las preguntas y comentarios deberan ser 
dirigidas a Public Utility Commission of Nevada. 101 Conventton Center 
Drive. Suite 250, Las Veoas Nevada 89109 702-486-2600 

Tarifas y Cuotas. Las tarifas y las cuotas indicadas aqui son las que se 
encuentran en vigencia a fecha de emision de la carta incluida. Las 
tarlfas estan sujetas a cambio sin previo aviso. Si desea la  informacion 
mas rectente sobre las tarifas y las cuotas, por favor visite 
www.sorint.com/ratesandconditionsL o llame al Departamento de 
Servicio a l  Cliente de Sprint El utilizar 10s servicios de Sprint 
constituye la aceptacion que usted hace de las tarifas y cuotas en 
vigencia al momento en que use 10s servicios. 

Sobrecargos. Habra un cargo de $3 por cada solicitud de reimpre- 
sion de factura El Cargo de Acceso Estatal que pudiera aparecer en su 
factura esta basado en cuotas de acceso que Sprint debe pagar a su 
Compaiiia de Telefonos Local para utilizar las lineas telefonicas 
locales. Si reside en 10s siguientes estados, un Cargo de Acceso 
Estatal podra ser applicado. 

07102,973-504-6200. 

i3 
INFORMACION ESPECIFICO POR ESTAOO. 

Informacion especifico por estado esta listada alfabeticamente por 
estado. Note que esta informacion no esta incluido en el sitio Web 
de Sprint. 

Esta es una notificacion avisandole que Sprint es su compafiia de larga 
distancia a cargo de brindarle servicios telefonicos de larga distancia 
y/o locales con costo, si estan estos disponibles. Podria haber un 
cargo nominal de su compaiiia local por cambiar de compaiiia de larga 
distancia a 10s servicios telefonicos de larga distancia y/o locales con 
cost0 de Sprint. si estan estos disponibles. Puede volver a la compaiiia 
anterior o seleccionar una nueva compaiiia llamando a su compaiiia 
anterior o a la compaiiia de su preferencia. Para mayor informacion 
llame el Departamento de Servicio al 1-800-877-4646, 
Sprint no cobra por las llamadas no contestadas. Si cancela e l  servicio 
de larga distancia de Sprint, su factura final no incluira credttos de 
ninguna promocion que pudiera haber estado recibiendo como 

-+ 
resultado de utilizar el servicio de larga distancia de Sprint Sprint no 
requiere que 10s clientes efectuen deposit0 alguno. Sin embargo. 
Sprint podria requerir pagos por adelantado cuando las llamadas 
con cost0 del cliente excedan 10s limites anbcipados. Los clientes 
de Sprint pueden requerir cambios de facturacion por nljmeros 
equivocados y cuentas incorrectas llamando al Departamento de 
Servicio al Cliente al 1-800-877-4646. 

. .  . -- 

Residentes de New Jersey. Toda pregunta o comentario debe ser 
dirigido aJ Comite de Servicios Publicos de New Jersey, Division de 
Relaciones con e l  Cliente, Two Gateway Center, Newark, New Jersey 
01102,I-800-624-0241 y a la Division de Asuntos del Consumidor de 
New Jersey, Centro de Servicios a l  Consumidor, 124 Halsey Street, 7th 
FI.. P.O. Box 45027, Newark, New Jersey 07102,973-504-6200. 
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1. APPLICATION OF TERMS AND CONDITIONS OF SERVICE 
1.1. General Application. These Terms and Condittons of Service 
('Terms and Condmons"), together with the current rates and 
restrictions applicable to your calling plan ("Rates" or "Rate 
Schedules"), constitute your agreement with Sprint ("Agreement") for 
the Services that you purchase from Sprint Communications Company 
LP. ("Sprint"). The Rate Schedules are incorporated into this 

1.6. LEC Card Calls. These Terms and Conditions and Sprint's applicable 
Rates applyto calls made on Sprint's network using a calling card 
issued by a Local Telephone Company ('LEC Calling Card"). By placing 
a call on the Sprint network using a LEC Calling Card, the caller accepts 
and agrees to these Terms and Conditions and Sprint's Rates. 
1.7. Definitions. Capitalized terms are defined in this Agreement or in 
Attachment A. 

Agreement by reference and are a part of this Agreement. 
YOUR ENROLLMENT IN, USE OF OR PAYMENT FOR THE SERVICES 
CONSTITUTES YOUR ACCEPTANCE OF AN0 AGREEMENT TO 
THIS AGREEMENT. IF YOU DO NOT AGREE WITH SPRINTS RATE 
SCHEDULES OR TERMS AND CONDITIONS, DO NOT USE THE 
SERVICES AND CALL SPRINT CUSTOMER SERVICE IMMEDIATELY 
FOR INSTRUCTIONS ON HOW TO CANCELTHE SERVICES. 
1.2 Changes to Rates, Terms and Conditions. Sprint reserves the right 
to change its Rate Schedules or Terms and Conditions at any time. 
All changes to existing Service and product offerings will be posted 
on Sprint's web site at www sorint comlratesandcondittonsL at least 
15 days before they become effective. In addition. Sprint may nottfy you 
in advance of any significant changes to these documents, including 
any increases to the Rates applicable to your calling plan, in one of the 
other ways identtfied in Section 13.9. The rates, terms and conditions of 
new service or product offerings will be posted on Sprint's web site 
within 24 hours after such new service or product is available to 
customers. You may also obtain information on Rate Schedules or a 
copy of the current Terms and Conditions in any of the following ways: 
by calling the Sprint Customer Service number printed on your invoice: 
by writing to Sprint Customer Service, PO. Box 152046, Irving. TX 75015- 
2046, or by visiting Sprint's Regulatory Department at 6450 Sprint 
Parkway, Overland Park, Kansas 66251. YOUR CONTINUED USE OF 
THE SERVICES CONSTITUTES YOUR AGREEMENT TO SPRIWS RATES, 
TERMS AND CONDITIONS THAT ARE IN EFFECT AT THE TIME YOU USE 

2 SERVICES 
21. Charges. You agree to pay for Services at the current Rates and 
subject to any restrictions applicable to your calling plan, which are set 
forth on the Rate Schedules. In addition to the Rates for using the 
Services. taxes, fees, and surcharges may also apply to your Services. 
These addittonal charges are set forth in Section 4. 
22 Requirements for Obtaining Service. Before you receive Services, 
Sprint may require you to: (a) sign a document authorizing changes in 
your existtng long-distance services; and/or (b) verify in wribng that you 
are authorized to order Service a t  all Locations that you designate and 
that you assume financial responsibility for Services to those Locations 
Sprint may also require you to establish credit as described in Section 3. 
2.3. Order Acceptance. Sprint may accept or reject your order for 
Services in its sole discretion. Sprint will activate the Services as soon 
as practtcal after receiving your order, unless Sprint tells you otherwise 
when you place your order. Sprint's obligation to provide Services 
is subject to its ability to procure, construct and maintain necessary 
facilittes. Sprint will undertake commercially reasonable efforts to 
secure necessary facilihes, so long as obtaining the facilnies or 
fulfilling your order for Services does not adversely affect Spnnt's 
present services. Sprint's liability for any delay in activattng Services 
is limited as set forth in Sectton 9. 
3. CREDIT 
3.1. Establishing Credit Prepayment Sprint may require you to 

THE SERVICES. 
1.3. Scope. This Agreement applies to state-to-state and international 
long-distance calls, but does not apply to PCSD services, which are 
covered under separate agreements. State regu!attons and 
requirements, including tariffs filed with the State Public Service 
Commissions, will continue to apply to your intrastate telecommunica- 
tions services. 
1.4. Subscribing Through Local Telephone Company. If you select 
Sprint Services through your Local Telephone Company, you will 
automatically be put on the Sprint Standard Weekend calling plan. 
You may call Sprint Customer Service to select another calling plan 
1.5. Casual Callers. These Terms and Conditions, along with the Casual 
Caller Rate Schedule, apply to al l  calls made by Casual Callers. By 
placing a call on the Sprint network, a Casual Caller accepts and 
agrees to these Terms and Conditions and Sprint's Casual Caller Rates. 
Sprint will continue to file tariffs at the Federal Communicattons 
Commission that apply to Casual Callers who use dial-around 1+ 
Services. Please be aware that Casual Caller Rates are considerably 
higher than Sprinis basic rates or calling plan rates. If you believe that 
Sprint has charged you Casual Caller Rates in error, please contact 
Sprint Customer Service immediately. If Sprint has charged you Casual 
Caller Rates due to its error, an error by your Local Telephone Company, 
or some other cause beyond your control, your account will be credited 
for the erroneous charges. 

establish credit before it provides Services. You may be required to 
make a prepayment on your account if your credit has not been 
established to Sprint's satisfaction. Sprint will credit the prepayment to 
the balance on your first invoice. If your credit or payment history 
becomes unsabsfactory to Sprint while you are a Sprint customer, or 
your credit does not supportthe amount of Services you use. Sprint 
may require you to make another prepayment or provide other secunty. 
3.2 Sprint will not request a prepayment that exceeds the estimated 
charges for six months of Services. 
3.3. If you terminate Service. Sprint will apply your prepayment to any 
unpaid bills for Service and refund any remaining balance to you. 
3.4. If you make a prepayment, you must still pay your invoices as 
required in SeCtton 5. 
3.5. If you purchase stand-alone Sprint F@XARD'" Service. you must 
receive a satisfactory credit rating from Sprint before Sprint will 
provide a Sprint F@JCARD. 
4. TAXES AND SURCHARGES. Some or all of the following charges may 
apply to your calling plan. The charges described in this Section are in 
addition to all other Rates. 
4.1. Carrier Universal Service Charge (CUSCl. Effective April 1.2003, 
Sprint will apply the FCC-prescribed universal service contribution 
rate, which may be found on Sprint's website at www.sorintcoml 
ratesandconditionslresidentialldocumentsltaxes.odf. 

- 

I 



SLDF/32370/T&C 9300M.40 1/30/04 11:40 AM Pa 

- 
4.2 Carrier Cost Recovery Charge. Beginning in September, 2CQ3, your 5. PAYMENT OF CHARGES 

5.1. Billing. 
A. Sprint will begin charging you monthly service charges (including 
MRCs and MUCs) and usage charges when the Service is available for 
your use. Sprint will prorate all charges and associated usage (where 
applicable) in the inihal month of service based on a 30-day month. 
Effective with March, 2003 dated invoices. MRCs associated with your 
per minute long-distance services will not be prorated on your last Sprint 
invoice. Sprint will bill you for Services on a monthly basis. Sprint w ~ l l  
charge you the monthly service charges in effect on the last day of 
your billing cycle. The applicable usage rate will be the rate in effect 
when a call is placed 
E. Generally monthly service charges and usage charges are billed in 
arrears. However, for some Services, the monthly service charges will 
be billed in advance of service as noted in the Service Matrix. 
C. Sprint will bill you in whole-minute increments, unless o therme 
stated in the Rates applicable to your calling plan. Partial minutes are 
rounded up to the next whole minute. Sprint will charge you forthe 
entire minute of a partial minute used. 
0. If the total for all computed domestic interstate or International call 
charges includes a fraction of a cent, the fraction will be rounded down 
to the next whole cent. 
E. All Sprint employees and customers of some Services (as noted in 
the Service Matrix) who have monthly service charges and/or usage 
that nets to $0 will not be mailed a paper mvoice. Invoice information 
for these Services can be accessed via the Internet at www sDrint.com 
and click on Manage Your Account. 
5.2 Payment Terms. 
A. You agree to pay for Services a t  the Rates applicable to your calling 
plan and according to the terms of this Agreement 
B. You must fully pay all undisputed charges on Sprint‘s monthly invoice 
in U.S. currency within 30 days of the invoice date. 
C. I f  you fail to pay all undisputed charges for Services within 30 days of 
the invoice date, Sprint may charge you interest on those charges equal 
to the lesser of 1.5% per month orthe maximum rate allowed by law. 
The interest will be applied to the entm unpaid balance, including taxes. 
If the Local Telephone Company bills you for Sprint charges on Sprint‘s 
behalf, you are sublect to the Local Telephone Company’s payment 
policies, including any late payment charges that it may impose. 
D. You may in good faith withhold payment of any disputed charges. To 
dispute a charge on your invoice. you must follow the procedures in 
Section 8. A charge is not “disputed” until you provide Sprint with a 
written explanation of the disputed charge. If Sprint determines that the 
disputed charges are valid, Sprint will noufy you of that and you must 
pay all such charges within 10 days. 
E. If you pay by credit card, your payment is also subject to the terms of 
your agreement with the credit card issuer. 
5.3. Unauthorized Charges. You are responsible to pay all charges for 
Services provided under this Agreement, including, but not limited to, 
unauthorized chjrges incurred on calls placed from your premises or 
using a Sprint FONCARD’ number or authorizaQon code that Sprint has 
issued to you. 

kll will include a $0 99 monthly Carrier Cost Recovery Charge each month 
you have any Spnnt long-distance charges or usage acbvity on your bill. 
This charge will help Spnnt recover various costs, including the costs of 
administering relay services for deaf and hard-of-hearing consumers, 
the North American Numbering Plan, other regulatory compliance items, 
and certain property taxes. This charge is not a tax or otherwise 
required by the government 
4.3. Single Bill Fee. If you choose to receive your Sprint charges on 
the bill you receive from your Local Exchange Carrier, you will be 
assessed a monthly fee of $1.50. This fee is not assessed if. (a) your 
Local Exchange Carrier is Sprint, (b) your usage for the month 
(including any Monthly Recurring Charge) is greater than $40 or (c) you 
subscribe to an offer where the fee IS excluded a5 noted in the Service 
Matrix. This fee will not be prorated for parbal month’s usage and does 
not apply towards the satisfaction of usage volume requirements. This 
charge does not apply to blind and visually impaired customers in 
Missouri who request invoices in Braille or large print 
4.4. Frequent Flyer Excise Charge. If you pamcipate in an 
Airlines/Sprint Partnership Program, you will incur a monthly Frequent 
Flyer Excise Charge calculated as follows: 
Total Frequent flyer Miles Earned X $0.0010 
For example. 270 total frequent flyer miles earned from 
Sprint X $0.0010 = $027 
4.5. Payphone Surcharge. You will incur a per call surcharge of $0.47 for 
all calls that Sprint identtfies as onginating from a Public or Semi-Public 
Payphone and for which you are billed by Sprint. A per call surcharge 
also may apply to calls made from a payphone using a prepaid calling 
card. This surcharge is set forth in the Prepaid Card matrix. 
4.6 International Mobile Termination Surcharge. Sprint will apply a 
per-minute surcharge to calls made from your home that terminate to 
foreign mobile phones in certain countries. A listing of the countries 
in which the surcharge applies and the specific surcharge for each 
country is found a t  httv//www sorintcom/mobilesurcharoe. The 
current version of that listing is hereby incorporated by reference 
into this Agreement. 
You will receive notice of increases to the lnternahonal Mobile 
Termination Surcharge and of the introduction of new countries if you 
made a call which terminates to a mobile phone within 3 months of the 
change. If you have not made a call to a mobile phone, please check 
the web site or call Customer Service for the current rates. 
4.7. Regulatory Programs. You must pay additional charges that Sprint 
may impose to recover amounts Sprint is required by regulatory or 
other governmental authorities to collect on behalf of or pay to others 
in support of statutory or regulatory programs. Examples of additional 
charges include, but may not be limited to, the following: state-specific 
universal service funds, lifeline charges, mandated user fees, 
telecom/telecommunications and deaf relay charges, and other federal 
and state miscellaneous charges. 
4.8. Other Taxes. YOU must pay all excise. sales, use, gross receipts or 
other similar taxes levied by a governing body or bodies for Services, 
unless you provide Sprint with proof that you are exempt from paying 
those taxes. The rates for some of these taxes are set by the governing 
bodies, while others are set by Sprint in accordance with the amounts 
it must pay to the governing bodies. 
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5.4. Refunds. If you believe that you have overpaid Sprint you must 
submit a claim to Sprint within 60 days after the claimed overpayment, 
along with evidence supporting the claim. In calculabng any refund, 
Sprint will adjust usage discounts based on total usage after al l  credits 
or adjustments have been applied. If a billing error results in an 
overbilling or overcharge, Sprint may refund the amount overbilled or 
overcharged by issuing a credit to your account 
5.5. Returned Check Fee. Sprint may charge you a Return Check Fee 
if your check, bank draft or electronic funds transfer is returned for 
insufficient funds. You are responsible for paying this charge. Fees 
vary by state and are set forth in Sprint in-state tariffs where required 
by state law. The address where your bill is sent will determine 
your charge. 
6. YOUR RESPONSlBlUTlES 
6.1. Your Duties and Responsibilities. You must: 
A. ensure compliance with this Agreement by anyone whom you 
authorize to use the Services; 
B ensure that any of your equipment and facilities that are connected 
with any equipment or facilities of Sprint will work sahsfactorily with 
the Services and will not interfere with the Services; 
C. cooperate with Sprint in installation. trouble determination and 
fault isolation; 
0. accept responsibility for cabling that connects equipment not 
provided by Sprint to Services; and 
E. notify Sprint of any interruption of Service, after ensuring that the 
interruption is not the result of anything that you have done or caused 
by your equipment 
6.2 Use of Services. 
A. Neither you nor your Authorized Users may use the Services for any 
unlawful purpose, or in such a way as to interfere with the use of 
Services by others. If you fa i l  to comply with this Sechon. you release 
Sprint from all liabilities or obligations and you must pay Sprint for all 
costs or damages that Sprint incurs as a result 
E. You must not permit or assist others to abuse or fraudulently 
use Services. 
c. You must not Sell or otherwise Sprint FbNCARD numbers and 
authorizabon codes without Sprint's prior written consent 
D. If you use the Services in any manner that violates this Secbon, 
Sprint may immediately suspend or terminate your Service without 
notice and without further liability to you. 
7. CANCELLATION. DISCONTINUATION OR RESTRICTION OF SERVICES 
7.1. By You. You may cancel Service at any ume. To cancel Service, 
you should notify your Local Exchange Carrier that you wish to change 
your long distance service to another carrier, in which case Sprint will 
cancel your Service and close your account when it receives the order 
from the Local Exchange Carrier 
7.2 By Sprint. Service terminates. 
A. Sprint may discontinue your Service immediately upon written notice 
and without liability to you for any of the following reasons: 
1. you fail to pay any sum due to Sprint, or any Sprint affiliate, for 
Services for more than 30 days beyond the date of the invoice for such 
Services. regardless of whether the Service being canceled is related 
or unrelated to the account or Service for which the sum is past due: 

2. you fail to pay a disputed charge wnhin 10 days after Sprint notifies 
you that the charge is valid 
3 you fail to make a prepayment as required in Section 3; 
4 Sprint is prohibited from furnishing Service by order of a court or 
other government authority having jurisdiction; 
5. you use the Services in a manner that violates any law or regulauon; or 
6. you place harassing phone calls to Sprint or any third party, including 
calls in which you use abusive language. 
E. Fraud or Suspected Fraud. 
1. Sprint may immediately and without notice block access to its 
network from particular phone numbers where Sprint is experiencing 
significant amounts of toll fraud, or usage of Services is in an amount 
that is not supported by your credit. 
2. Sprint may disconnect calls that are in progress that violate Sprint's 
fraud control parameters. Sprint may deactivate any Sprint FbNCARD 
numbers associated with suspected fraud. If Sprint determines that the 
fraudulent or unlawful use of its Sprint FbNcARD access service to 
overseas locations is occurring, Sprint may block access to toll-free 
Sprint FBNCARD service to those locabons. 
3. Sprint may block Sprint FDNCARD calls from certain area codes to 
certain internabonal locabons in order to prevent international toll 
fraud. If you are willing to accept in writing all liability for fraudulent 
calls that may be placed using your Sprint FbKCARD. Sprint will 
unblock these international locations for you 
C. Restricted Service. Under certain circumstances, Sprint may 
suspend your Service and route your calls to a receivables operator 
or a voice response unit if you have incurred significant pre-bill 
charges and one or more of the following apply: 
1. Sprint could not obtain credit information about you from one of the 
major credit repotttng agencies; 
2. you have poor credit based on industry standards; 
3. you have not paid a bill in a umely manner or: 
4. your usage appears to be fraudulent according to standards 
determined by Sprint 
If you are routed to a voice response unit you will be advised that 
your Service has been restricted. You may then make a prepayment 
using a credit card, or dial a toll-free number to speak with a collecbon 
representative. The receivables operator or collection representative 
will explain the reasons for the restricted Service and the requirements 
for you to receive unrestricted Service again. 
7.3. Payment Pending Cancellation. Sprint has up to 30 days to 
complete the cancellation or disconnection of your Service. You 
must pay al l  charges incurred for 30 days after the nouce of 
cancellation/disconnection or unbl the cancellation/disconnection 
is completed, whichever is sooner. You are responsible for paying 
the entire MRC applicable to your calling plan for the month your 

8. DISPUTE RESOLUTION 
8.1. This Secuon applies to any dispute between you and Sprint arising 
out of or relating to this Agreement, including any dispute you may have 
regarding the Services, charges for Services, advertising, or any other 
dispute that either you or Sprint has that is related to this Agreement 
even if the dispute arises after your Service has terminated. All disputes 
must be resolved as described in this Section. 

+ + 
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YOU AGREE THAT ANY DISPUTE W I U  NOT BE RESOLVED BY A JUDGE OR 
JURY IN COURT IMCEPT FOR SMAU CLAIMS COURT, IF APPLICABLE). 
YOU FURTHER AGREE THAT ANY DISPUTE YOU MAY HAVE AGAINST 
SPRINT CANNOT BE JOINED WlTH THE DISPUTE OF ANY OTHER PERSON 
OR ENTITY IN A LAWSUK. ARBITRATION OR ANY OTHER PROCEEDING, 

ASSERT A CLAIM IN A REPRESENTATIVE CAPAClTy ON BEHALF OF 
ANYONE BUTYOU. 
8 2  I f  you have a dispute with Sprint, you must first call Sprint's 
Customer Service department at the number listed on your invoice or 
write to Sprint a t  PO. Box 569290, Dallas. TX 75356-9290, Attention: 
Manager, Executive Services, to attempt to resolve your dispute. You 
must describe your dispute and provide Sprint wlth any supporting 
documentation Likewise, if Sprint has a dispute with you. it will notily 
you by letter sent to your billing address and attempt to resolve it 
before pursuing arbltration. 
8.3. If either party is unable to resolve its dispute within 60 days of 
nobfying the other party of the dispute, etther party has the right to 
take the dispute to small claims court if it qualifies under the rules 
of the court Alternattvely, either party may request arbitration as 
described below. 
114. MANDATORY ARBITRATION OF DISPUTES. ANY CLAIM. 
CONTROVERSY OR DISPUTE OF ANY KINO BETWEEN YOU AND 

OTHER REPRESENTATIVES, W H m E R  SOUNDING IN CONTRACT, 
STATUTE OR TORT. INCLUDING FRAUD, MISREPRESENTATION, 
FRAUDULENT INDUCEMENT OR ANY OTHER LEGAL OR EQUITABLE 
THEORY AND REGARDLESS OF THE DATE OF ACCRUAL OF SUCH 
CLAIM, CONTROVERSY OR DISPUTE W I U  BE RESOLVED BY FINAL 
AND BINDING ARBITRATION AS PRESCRIBED IN THIS SECTION. 
THE FEDERAL ARBITRATION ACT, NOT STATE LAW, GOVERNS THE 
QUESTION OF WHETHER A CLAIM IS SUBJECTTO ARBITRATION 
8.5. A single arbitrator engaged in the practtce of law will conduct the 
arbitratton. The arbitrator will be selected according to the rules of 
JAMS or, ahernattvely, may be selected by agreement of the parties. 
who will cooperate in good faith to select the arbitrator. The arbitration 
will be conducted by and under the then-applicable rules of JAMS, 
as applicable. All expedited procedures prescribed by the applicable 
rules will apply. Any required hearing fees and costs will be paid by the 
parties as required by the applicable rules or as required by applicable 
law, but the arbitrator will have the power to apportion such costs as 
the arbitrator deems appropriate. 
8.6. The arbitrator's decision and award will be final and binding, and 
judgment on the award rendered by the arbitrator may be entered in 
any court with jurisdiction. 
8.7. If any party files a judicial or administrattve achon asserting a claim 
that IS subject to arbitration and another party successfully stays such 
action or compels arbitration, the party filing that achon must pay the 
other party's costs and expenses incurred in seeking such stay or 
compelling arbitration, including attorney's fees 
8.8. In addition to the procedures described in this Sechon for 
resolving a dispute, you may also have the right to file a complaint 
with an appropriate federal or state regulatory agency. 
8.9. If any portion of this Dispute Resolution Section is determined to be 
invalid or unenforceable. the remainder of the Section remains in full 
force and effect 

9. LIMITATIONS ON SPRINT'S UABILITY. This Section describes th 
full extent of Sprint's liability to you for any claims in connection with 
the Services or this Agreement 
9.1. Liability Limitations. 
A. SPRINT'S LIABILITY ARISING OUT OF OR RELATED TO THIS 
AGREEMENT, INCLUDING FOR ANY PROBLEM YOU EXPERIENCE WITH 
THE SERVICES, WILL NOT EXCEED THE AMOUNT YOU ARE CHARGED 
FOR SERVICES DURING THE AFFECTED PERIOD THIS INCLUDES, BUT 
IS NOT LIMITED TO, ANY DAMAGES ARISING OUT OF MISTAKES, 
OMISSIONS, INTERRUPTIONS, DELAYS, ERRORS, UNAVAILABILITY 
O R  DEFECTS IN THE TRANSMISSION OF THE SERVICES. 
B. SPRINT IS NOT LIABLE FOR ANY CONSEQUENTIAL. INCIOENTAL, 
SPECIAL, INDIRECT, PUNITIVE OR EXEMPLARY OAMAGES FOR ANY 
CAUSE OF ACTION, WHETHER IN CONTRACT OR TORT, ARISING OUT 
OF ITS PROVISION OF SERVICES O R  FAILURE TO PROVIDE SERVICES 
UNOER THIS AGREEMENT CONSEQUENTIAL, INCIDENTAL, SPECIAL 
AND INDIRECT DAMAGES INCLUDE, BUT ARE NOT LIMITED TO, LOST 
PROFITS, LOST REVENUES AND LOSS OF BUSINESS OPPORTUNITY, 
WHETHER OR NOT SPRINT WAS AWARE O R  SHOULD HAVE BEEN 
AWARE OF THE POSSIBILITY OF THESE OAMAGES. 
C. SPRINT IS NOT LIABLE FOR ANY FAILURE OF PERFORMANCE DUE 
TO CAUSES BEYOND ITS CONTROL INCLUDING, BUT NOT LIMITED 
TO, ACTS OF GOD, FIRES, METEOROLOGICAL PHENOMENA, FLOODS 

TIONS. RIOTS OR WARS, STRIKES, LOCKOUTS, WORK STOPPAGES, 
OR OTHER LABOR DIFFICULTIES, ACTS OF THIRD PARTIES, INCLUDING 
BUT NOT LIMITED TO, LOCAL OR FOREIGN TELEPHONE COMPANIES, 
AN0 ANY LAW, ORDER, REGULATION OR OTHER ACTION OF ANY 
GOVERNMENTAL ENTITY. 
0 THIS SECTION CONTINUES TO APPLY AFTER THE AGREEMENT ENDS. 
E. Nothing in this Section limits damages that are conclusively 
determined to be the direct result of Sprint's wanton or 
intentional misconduct 
9.2 No Warranties. SPRINT MAKES NO EXPRESS O R  IMPLIED 
WARRANTIES ABOUT ITS SERVICES THAT ARE NOT EXPRESSLY 
CONTAINED IN THIS AGREEMENT. SPRINT DISCLAIMS ANY IMPLIEO 
WARRANTIES, INCLUDING, BUT NOT LIMITED TO, WARRANTIES OF 
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. 
SPRINT ALSO MAKES NO WARRANTY THAT THE SERVICES WILL 

STATEMENTS OF WARRANTY ABOUT SPRINT'S SERVICES, SUCH 
STATEMENTS ARE NOT AUTHORIZED BY SPRINT AND ARE NOTA 
WARRANTY BY SPRINT. 
9.3. Exclusions. Sprint is not liable for claims or damages from 
A. your or your Authorized Users' fault, negligence or failure to 
perform your responsrbilihes; 
8. third party claims against you that arise out of your or your 
Authorized Users' use of the Services; 
C. claims for third-party acts or omissions: 
D. your or your Authorized Users' acts or omissions; 
E. the acts or omissions of any nowsprint entity furnishing equipment, 
services or facilities for use with Services, 
F. claims from a breach in the privacy or security of communications 
transmitted over Sprint's network, unless caused by some act or 
omission of Sprint; 

I 
OR RESOLVED ON A CLASS-WIDE BASIS, AND THAT YOU MAY NOT I 

SPRINT AND/OR ANY OF ITS EMPLOYEES. AGENTS, AFFILIATES OR OR OTHER CATASTROPHES, NATLONAL EMERGENCIES, INSURREC- -+ 
BE UNINTERRUPTED OR ERROR-FREE. YOU MAY NOT RELY ON 
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G. claims due to fraudulent or unauthorized use 
provided to you. or unauthorized use of your telephone facilittes to 
place calls on the Sprint network; or 
H. a problem with the interconnection of Sprint's Services with the 
services or equipment of some other party. 
10. YOUR LIABILITY 
You will indemnify, defend and hold Sprint harmless from all claims and 
demands by third parties for loss or damages arising out of the use of 
Services by you or your Authorized User, including but not limtted to: 
claims of libel, slander, or the infringement of copyright; claims for the 
unauthorized use of any trademark. trade name, or service mark arising 
from the material transmitted over the Services; claims of infringement 
of patents arising from. combining with, or using in connectton with, the 
Services, any apparatus and or systems furnished by you or your 
Authorized User: and a l l  other claims arising out of any act or omission 
of you or your Authorized User in connectton with the Services. 
11. INTERNATIONAL SERVICES 
11.1. Foreign Carrier Restrictions. Foreign carriers or regulatory 
agencies may impose. upon the portion of the end-to-end international 
service or facilities they provide. certain limitations or restrictions that 
may limit your ability or that of your Authorized Users to use the Sprint 
Services. You or your Authonzed User must conform to any limitations 
or restrictions imposed by the foreign carriers or agencies. 
11.2. Foreign Carrier Acts or Omissions. 
A. When other US. or foreign carriers and Foreign Telecommunicattons 
Administrations use facilities to establish connections to points not 
reached by Sprint's facilities, Sprint is not liable for acts or omissions of 
other carriers or Foreign Telecommunicattons Administrattons. 
B. Internattonal calls are priced on the basis of the country and city 
codes dialed by you. When the facilities of other U.S. or foreign carriers 
are used in establishing connections to points not reached by Sprint's 
facilibes, Sprint is not liable for refunds or damages if those calls do not 
terminate in the country, city or area codes normally associated with 
the called number. 
12 PRIVACY 
121. Information Obtained Online. Sprint's privacy policy governing 
informatton about you that Sprint obtains over the Internet IS at 
www sorint corn. 
1 2 2  Customer Proprietary Network Information. As Sprint provides 
Services to you. Sprint develops information about the quantty, 
technical configuration. type. destination and amount of Services you 
use, and other informatton found on your bill ('Customer Information'). 
Under federal law. you have a right and Sprint has a duty, to protect 
the confidenttabty of your Customer Information In order to serve you 
in the most effective and efficient manner, Sprint may use or share your 
Customer Informatton with others in the Sprint Family of Companies 
for purposes of determining and offering other Sprint products and 
services that may interest you. The Sprint Family of Companies includes 

local, long distance and wireless divisions of Sprint Corporation and 

disclose or sell Customer Informatton to third parties, unless othelwise 
required to do so by operation of law. 
Before using your Customer Informatton for the first time, Sprint will 
notify you by mail and you will have 30 days from the receipt of the 
notice (this document serves as Sorint's notice) to tell us that you do 
not want Sprint using or sharing with others in the Sprint Family of 
Companies your Customer Information to offer products and services 
that are unrelated to the Services you currently receive from Sprint 
If you would prefer that Sprint not use your Customer Information for 
this purpose, you may opt-out by calling 1-888-212-2145 (For TTY users 
who are deaf or hard of hearing. dial 1-800-877-8973 to contact a TTY 
operator. Requestthe TTY operator to dial 1-888-212-2145 and nottfv 
Sprint that you do not want Sprint to use Customer Information). Your 
decision to opt-out will not have any impact on your current Sprint 
services. Also your decision on whether or not to opt-out is valid unttl 
you decide to change it As such you may, at any ttme. opt-out or 
revoke your previous decision to opt-out by calling the number listed 
in this paragraph. 
12.3. Use of Recording Devices. 
A. Sprint's Services are not adapted to the use of recording devices. 
If you use such devices to record your conversations, or for other 
purposes, you do so a t  your own risk. 
B. You may use a recording device to record your conversations 
only if you comply with al l  applicable laws and regulations. 
including the following requirements prescribed by the Federal 
Communicattons Commission: 
1. prior to the conversation taking place, you obtain the written or 
verbal consent of all parties to the conversation that the conversation 
is being recorded, or you notify each person on the call at the 
beginning of the call that you are recording the call (you must 
record this nottfication); or 
2. you use a distinctive recorder tone, repeated a t  intervals of 
approximately 15 seconds, to alert all parhes to the conversation tha t  
a recording device is being used. 
C. These FCC requirements do not apply to recording incoming calls 
made to emergency telephone numbers (such as 911) and responsive 
outgoing calls; to calls made to or from relevant government agencies 
in emergencies; to calls made for illegal purposes such as bomb 
threats; kidnap ransom requests and calls made in response; to calls 
made by the United States Secret Service of the Department of the 
Treasury concerning the safety and security of the person of the 
President of the United States, members of the President's immediate 
family. or the White House and White House grounds. or to calls 
allowed to be recorded pursuant to court order 
124. Caller ID. Sprint's provision of Caller ID Service, including 
Automattc Number Identification (ANI), is subject to the requirements 
of Part 47 of the Code of Federal Regulauons. Section 64.1600 et seq. 47 
C F.R. 964.1600 et seq. 
13. MISCELLANEOUS 
13.1. Pay-Per-Call. If you subscribe to the Services (either outbound or 
inbound) for the purpose of "pay-per-call" services. you must comply 
with all applicable provisions of 47 C.F.R. 9564.711 through 64.716, as 
well as with Subpart 0 of Part 64 of the Federal Communicattons 
Commission's rules 
13.2 Payphones. If you own a Public or Semi-Public Payphone or make 
such telephones available to the public or transient users of your 

P 

nt-venture partners providing communications-related services. 
print may also disclose. share or permit access to your Customer 

Information on a limited. as-needed bass with trusted agents and 
contractors that assist Sprint in providing you with communications- 
related services. Agents, contractors and joint-venture partners share 
Sprint's duty to protect your Customer Information. Sprint will not 

- - 
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premises and use Sprint as your provider of operator services, you 
must comply with the requirements of 47 U.S.C. 9226kI. if applicable, 
and §226(e)(1). 
133. No Waiver of Rights. If either party fails to enforce any right or 
remedy under this Agreement, that does not waive the right or remedy 
for any other breach or failure 
13.4. No Third-party Benefici .The partles do not extend this 
Agreement's benefiis to any third party, unless expressly stated in 
this Agreement 
13.5. Governing Law. This Agreement and al l  claims relating to the 
relationship between the parties are governed by federal law and 
the laws of the State of Kansas, but excluding Kansas' choice of 
law principles. 
13.6. Severability. If any provision IS held to be illegal, or unenforceable, 
this Agreement's unaffected provisions will remain in effect 
13.7. Headings of No Force or Effect Headings in this Agreement are 
for reference only and have no effect on any prpvision's meaning. 
13.8. Assignment. You may not assign this Agreement Sprint may 
assign this Agreement 
13.9. Notices. Any notices that Sprint must give you under this 
Agreement will be made in at least one of the following ways: 
postcard or letter mailed to the most recant address on your 
account, bill message, bill insert, e-mail to an address provided 
by you, recorded announcement, posting on the Sprint web site, 
call to your billed telephone number and speaking to you or leaving a 
message, or newspaper ad. 
13.10. Sprint's Trademarks. You may not use the Sprint name or logo, 
the name or trademark of the Services, or the Sprint access code in 
any promotional materials, web site pages, or similar media without 
Sprint's prior written approval. 
13.11. Entire Agreement. These Terms and Conditions and applicable 
Rate Schedules, as may be modified by Sprint from time to time, 
constitute the entire agreement between you and Sprint. No prior 
agreements, understanding, statements, proposals or representauon, 
either oral or written, apply. No written or oral statement, advertlse- 
ment or service descripuon not expressly contained in this Agreement 
can be used to alter or supplement its terms. You may not rely on any 
representations or statements not contained in this Agreement. 
If you find any inconsistency between your bill and the rates, terms and 
conditions on the web site. quoted by customer service or 
contained in any material you receive from Sprint, please contact 
customer service. 
13.12 Bank Card Programs. If you are enrolled in a bank card 
enhancement program that offers the ability to use Sprint's 
International VisaPhone or other Sprint Services. you waive any 
claims against the associabon of card-issuing entities and its 
card-issuing members for any claim arising out of the Sprint's 
negligence in connection with the provision of telecommunication 
sewices underthe bank card enhancement. 
AITACHMENT A TO SPRINTTERMS AND CONDITIONS OF 
SERVICE DEFINITIONS 
Authorized User - a person, firm or corporation, who is authorized by 
you to use your Services. 
Automatic Number Identification - the calling telephone number 
identification that will be forwardedto Sprint's network by the Local 
Exchange Company (LEC) as a call is placed. 

Casual Caller- any person who uses Sprint Service and who does not 
have a current account with Sprint, including. 
a. Any person who has not established an account with Sprint who 
places calls over Sprini's network from an equal-access area. 
b. Any person located in an equal-access area who voluntarily 
terminated his Sprint account but continues to make calls over 
Sprint's network. 
c. Any person located in an equal-access area who has had his 
account terminated in accordance with the Terms and Conditions but 
continues to make calls on Sprint's network 
d. New or allocated customers whose accounts are not yet 
established in Sprint's billing system. 
Customer, Subscriber or You - the person or other entity, including 
Casual Callers, having a communications requirement of its own and 
responsible for both the payment of charges and compliance with 
the Agreement. 
Foreign Telecommunications Administration - an entity duly 
authorized to provide telecommunications services within a foreign 
country or between a foreign country and other countries. 
Local Telephone Company or Local Exchange Carrier (LEC) - 
a company that furnishes local exchange service. 
Location - a physical premise to or from which Sprint provides Service. 
In instances where you obtain Services from Sprint a t  multiple 
Locations, each of these Locations will be designated as either 
"Associated" or "Non-Associated." 
An "Associated" Location is a Location in which you own or lease, or 
which is occupied by a business enterprise in which you have an 
equity interest of 20% or more or which is occupied by your franchisee. 
All Locations other than 'Associated" Locations will be considered 
"Non-Associated" Locations. 
Minimum Usage Charge (MUCI- a minimum charge for Services for 
which you are invoiced and that you must pay each month. Your usage 
of the Services is applied against the MUC. If the charges for your 
monthly usage are less than the MUC. you must pay the entire amount 
of the MUC. To the extent charges for your usage exceed the MUC, 
you will be required to pay the additronal charges according to your 
calling plan. 
Monthly Recurring Charge (MRCI - a charge for Services for which 
you are invoiced and that you must pay each month. 
Pay-Per-Call Services - those telecommunications services in which 
the called party assesses the calling party a charge that is not depend- 
ent on the existence of a presubscription relatronship and for which the 
caller pays a per-call or per-time-interval charge that is greater than, or 
in addition to, the charge for transmission of the call. 
Premises - a building or buildings on contiguous property (except 
railroad rights-of-way. etc.). 
PublicEemi-Public Payphone - a coin-operated or coinless telephone 
that is generally available for public use in the U S. Mainland, Hawaii. 
Puerto Rico and the U S. Virgin Islands. These telephones can be 
owned by local telephone companies. interexchange carriers and/or 
private Customers. Calls from coinless telephones must use an 
alternate billing method such as calling card, commercial credit 
card, third number or collect 
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Services - the state-to-state and internabonal telecommunications 
service offerings provided by Sprint and purchased by you. Services 
do not include Sprint PCSO services. which are governed by separate 
terms and conditions 
Service Matrix - describes the Service and associated rates, 

Sprint Service offering These matnces may be found a t  
www.sDrint comlratesandcondihons under rates for 
residenbal services. 
State-to-State Calling - Dial-1 and operator state-to-state services are 
available to Customers in the U.S. Mainland, Hawaii. Puerto Rico and 
the US. Virgin Islands. Sprint FI%ARD state-to-state service IS avail- 
able from the U.S Mainland, Alaska, Hawaii, Puerto Rico, the U.S. 
Virgin Islands. Guam and CNMI. State-to-state calls may terminate to 
the U.S Mainland. Alaska, Hawaii, Puerto Rico. the U.S Virgin Islands, 
Guam and CNMI. unless otherwise specified in the product. 

STATE-SPECIFIC INFORMATION 

that this information is not included on the Sprint web site 
This serves as notification that Sprint is your long.distance carrier for 
long-distance and/or local-toll calling services, if available. There may 

Florida Residents. If you believe you were switched to Sprint in error, 
please call 1-800-795-1149 
Indiana Residents. Indiana residents have a right to file a complaint to 
the Consumer Affairs Division at Indiana Government Center South, 302 
West Washington Street, E-306, Indianapolis, IN 46204 or by calling 

Maine Residents. The Maine Public Utillties Commission requires 
long-distance companies to provide notice of any price increase to 
customers Should your bill reflect a price increase and you did not 
receive prior notification from Sprint, you have the right not to pay 
the increase or to receive reimbursement for paymentsthat were 
attributable to the increase in price. If you believe you were not 
advised of a price increase. please contact Sprint Customer Service 
at 1-800-877-4646. 
Minnesota Residents. The surcharge for an interstate directory 
assistance call isQ.49 per call. Rates and surcharges are subject to 
change. For the most current rates, please visit Sprint’s web site a t  
www.sorint.com/ratesandconditions/ or call Customer Service a t  

Nevada Residents. All questions or comments may be directed to 
Public Utilities Commission of Nevada, 101 Convenbon Center Drive, 
Suite 250. Las Vegas, Nevada 89109.702-486-2600 

terms and conditions applicable to the specific residential 1-800-851 -4268. 

State-specific information is listed in alphabebcal order by state. Note 1-800-877-4646. 

be a nominal charge from your local carrier for switching long-distance 
carriers to Sprint’s long-distance and/or local-toll calling services, if 
available You may switch back to your previous carrier or select a new 
carrier by calling your previous carrier or your preferred carrier. For 
more information. call Customer Service at 1-800-877-4646. 
Sprint does not charge for call attempts not answered If you cancel 
your Sprint long-distance service. your final invoice will not include a 
credit for any promotion you may have been receiving as a result of 
using Sprint long-distance service Sprint does not require customers 
to provide deposits. However, Sprint may require advance payments 
when a customer’s toll usaae exceeds exoected limits Sorint 

Ohio Residents. All quesbons or comments may be directed to Public 
Ublibes Commission of Ohio, www puc.state.oh us, 180 E. Broad Street, 
Columbus, Ohio 43215-3793.614-466-3292 or 614-466-8180 (TTY-lTD), 
toll-free in Ohio 1-800-686-7826 or 1-800-686-1570 (TTY-TTD). 
Residents of Puetto Rico. Puerto Rico customers have 15 days to either 
pay or object to charges that appear on their invoice. For quesbons 
concerning your invoice, please contact Sprint at 1-800-877-4646. 
INFORMACION ESPECIFICO POR ESTADO. lnformacion especifico 
por estado esta listada alfabeticamente por estado. Note que esta 
informacion no esta incluido en el  sitio Web de Sprint 

customers may request billing adiustmenk for wrong numbers 
and incorrect bills by calling Customer Service at 1-800-877-4646. 
Rates and Fees. The rates and fees stated herein are those in effect as 
of the date of the enclosed letter. Rates are sublectto change. 
For the most current rate and fee information, please check 
www sorintcomlratesandconditionsl or call Sprint Customer Service. 
Your use of Sprint services constitutes your acceptance of the rates 
and fees in effect at the bme you use the services 
Surcharges. There will be a $3 per-request charge for an invoice 
reprint. The In-State Access Charge that may be on your invoice is 
based on access costs Sprint must pay to your Local Telephone 
Company to utilize local phone lines. If you reside in the following 
states, an In-State Access Charge may be applied: 
State: AR CO FL IA ID KY 
Charge: 1.59 1.29 1.99 1.99 1.46 0.14 
State: MA MI  M N  MO NH NJ 
Charge: 101 023 1.99 1.99 1.99 140 

State: N M  NY PA SO TX VA a1 1-800-877-4646. Charge, 186 1.76 1.99 1.99 1.99 1.99 

Esta es una notificacion avisandole que Sprint es su compaiiia de larga 
distancia a cargo de brindarle servicios telefonicos de larga distancia 
y/o locales con costo. si estan Bstos disponibles. Podria haber un cargo 
nominal de su compaiiia local por cambiar de compaiiia de larga 
distancia a 10s servicios telefonicos de larga distancia y/o locales con 
cost0 de Sprint, si estan estos disponibles. Puede volver a la compaiiia 
anterior o seleccionar una nueva compaiiia llamando a su compaiiia 
anterior o a la compaiiia de su preferencia. Para mayor informacion 
flame el  Departamento de Servicio al 1-800-877-4646. 

Sprint no cobra por las llamadas no contestadas. Si cancela e l  servicio 
de larga distancia de Sprint su factura final no incluira creditos de 
ninguna promocion que pudiera haber estado recibiendo como 
resultado de utilizar el servicio de larga distancia de Sprint. Sprint no 
requiere que 10s clientes efectlien deposit0 alguno. Sin embargo, Sprint 
podria requerir pagos por adelantado cuando las llamadas con costo 
del cliente excedan 10s limites anticipados. Los clientes de Sprint 
pueden requenr cambios de facturacion por ncimeros equlvocados y 
cuentas incorrectas llamando al Departamento de Servicio al Cliente 

I 
I Customers in other states may also have a surcharge of UD to $1.99 

included on their invoice for the In-State Access Charge. 
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Tarifas y Cuotas. Las tarifas y las cuotas indicadas aqui son las que se 
encuentran en vigencia a fecha de emision de la carta incluida. Las 
tarifas estan suletas a cambio sin previo aviso. Si desea l a  informacion 
m i s  rectente sobre las tarifas y las cuotas. por favor visrte 
www sorint comlratesandconditionsl o Name al Departamento de 
Servicio al Cliente de Sprint El ublizar 10s servtctos de Sprint constituye 
la aceptacibn que usted hace de las tarifas y cuotas en vigencia a l  
momento en que use 10s servicios 
Sobrecargos. Habra un cargo de $3 por cada solicitud de reimpresion 
de factura El Cargo de Acceso Estatal que pudiera aparecer en su 
factura esta basado en cuotas de acceso que Sprint debe pagar a su 
Compariia de Telefonos Local para utilizar las lineas telefonicas locales. 
S i  reside en 10s siguientes estados, un Cargo de Acceso Estatal podra 
ser applicado, 
Estado: AR CD FL IA IO KY 
Cargo: 1.59 1.29 1.99 199 1.46 0.74 
Estado: MA MI MN MD NH NJ 
Cargo: 1.01 0.23 1.99 1.99 1.99 140 
Estado: N M  NY PA SO TX VA 
Cargo: 186 1.76 1.99 1.99 1.99 199 
Los clientes de otros estados tambitin podrian tener que pagar un 
sobrecargo hasta $1.99. el cual se incluiria en su factura por concept0 
de Cargo de Acceso Estatal. 
Residentes de Florida. SI considera que su servicio telefbnico fue 
cambiado a Sprint por error, sirvase llamar a1 1-800-795-1149. 
Residentes de Indiana. Los residentes de Indiana tienen el derecho de 
presentar cualquier queia que tengan ante la Consumer Affairs Division 
del Indiana Government Center South, 302 West Washington Street, 
E-306, Indianapolis, IN 46204 o llamando al 1-800-851-4268. 
Residentes de Maine. La Maine Public Utilities Commission exige 
que las compariias de larga distancia proporcionen a 10s clientes el 
aviso de cualquier incremento en precios. Si su factura reflejara un 
incremento en precios y no recibio una notificacion previa por parte 
de Sprint, tiene derecho a no pagar e l  incremento o recibir e l  
reembolso de 10s pagos que fueron atribuibles a1 incremento en 
precios. Si considera que no fue informado sobre e l  incremento en 
precios, por favor comuniquese a Servtcios al Cliente de Sprint. 
a l  1-800-877-4646. 
Residentes de Minnesota. El sobrecargo par cada llamada al  
sewicio de directorio es $2 49 por llamada Tarifas y sobrecargos estan 
suietos a cambio. Para las tarifas mas corrientes por favor visite el sitio 
Web, www sorintxomlratesandconditionsl o llame el  Departmento de 
Servicio a l  1-800-877-4446 
Residentes de Nevada. Todas las preguntas y comentarios deberan ser 
dirtgidas a Public Utility Commission of Nevada - 101 Convention Center 
Drive, Suite 250, Las Vegas, Nevada 89109,702-486-2600 
Residentes de Ohio. Todas las preguntas y comentarios deberan ser 
dirigidas a Public Utilities Commission of Ohio ~ www.puc.state.oh.us, 
180 E. Broad Street, Columbus, Ohio 43215-3793,614-466-3292 6 
614-466-8180 (TP(-TrDl, sin costo en Ohio 1-800-686-7826 6 

Residentes de Puerto Rico. Los clientes de Puerto Rico tienen 15 dias 
bien sea para pagar u obietar 10s cargos que aparecen en sus facturas. 
Si bene preguntas referentes a su factura, par favor comuniquese con 
Sprint al telefono 1-800-877-4646. 
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’ January 11,2005 
, 

Ms. Maureen Scott 
Legal Division 
Arizona Corporation Commission 
1200 West Washington Street 
Phoenix, Arizona 85007 

Re: S t a r s  First Set of Data Requests -Telecommunications Companies Docket 
NO.: RT-OOOOOJ-02-0066 [CPNI] . 

Dear Ms. Scott: 

Voicestream PCS I11 Corporadon d/b/a T-Mobile (“T-Mobile”) hereby encloses 
its responses to the Arizona Corporation Commission staffs First Set of Data Requests in the 
CPNI Docket. Some of the responses are confidential and are being provided pursuant to the 
Protective Agreement between T-Mobile and Commission Staff in this docket. 

At the outset, T-Mobile notes that it has filed substantive comments along with 
other wireless carriers to Staffs proposed CPNI rules and hereby adopts its analysis contained in 
these comments in its responses to the Data Requests. See Comments of Arizona Wireless 
Carriers Group, filed August 30,2004 and Exception of Wireless Carrier Group to 
Recommended Order Urging Adoption of CPNI Rules, filed October 8,2004. 

and takes great care in responding to its customers’ preferences. As noted in our enclosed 
responses, T-Mobile does not share CPNI with affiliates or non-communications related entities 
for marketing purposes. T-Mobile does not share CPNI outside the FCC’s Total Service 
Approach. 

T-Mobile is subject to the Federal Communications Commission’s CPNI rules 

, I Michael W. Patten 

-4 
MWP:mi 
Enclo sues  
cc: Caroline Butler, Legal Division RECE~~~EQ-J . 

Teri Ohta, T-Mobile 
, 1 2  2005 

LEGAL D/V. 
AR’Z. c o ~ ~ ~ ~ ~ ~ ~ o N  conq~lss,ofil 
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ARIZONA CORPORATION COMMISSION 
STAFF’S FIRST SET OF DATA REQUESTS TO 

TELECOMMUNICATIONS COMPANIES 
DOCKET NO. RT-00000J-02-0066 (CPNI) 

General Obi ections: 

VoiceStream PCS 111 Corporation, dba T-Mobile (hereinafter “T-Mobile”) objects to the 
requests on the grounds that the requests seek information that is protected by the 
attorney-client privilege and call for legal conclusions based on hypothetical rules-and 
undefined terms. T-Mobile further objects to each request as vague and ambiguous, 
using temis that are not defined by the Commission or rule, and cannot be applied in a 
vacuum or speculatively. T-Mobile also objects to the requests to the extent that they are 
overbroad, unduly burdensome or ask for commercially sensitive or proprietary 
information. T-Mobile hereby incorporates these objections by reference in each 
response below. 

STF 1.1 
(c)(5)? If not, why not? 

Is your company currently in compliance with A.R.S. section 40-202 

T-Mobile Response: Subject to and without waiving the general objections, T- 
Mobile states that A.R.S. section 40-202 (c)(5) does not impose compliance 
obligations upon carriers. 

STF 1.2 
40-202 (c)(5)? If not, why not? 

Is the Commission required to adopt d e s  consistent with A.R.S. Section 

T-Mobile Response: Subject to and without waiving the general objections, T- 
Mobile incorporates and adopts the positions articulated in Comments of Arizona 
Wireless Carriers Group, filed August 30,2004 and Exception of Wireless 
Carrier Group to Recommended Order Urging Adoption of CPNI Rules, filed 
October 8, 2004. 

STF 1.3 
40-202(~)(5)? If not, why not? 

Should the Commission adopt rules that are consistent with A.R.S. Section 

. T-Mobile Response: See response to STF 1.1 and 1.2. 

STF 1.4 
release of CPNI in Arizona? 

What is the significance of A.R.S. Section 40-202(~)(5) with regard to the 

T-Mobile Response: See response to STF 1.1 and 1.2. 

1 



STF 1.5 
and your company's relationship to each. 

Please provide a corporate organizational charge which shows all affiliates 

T-Mobile Response: Voicestream PCS I11 Corporation d/b/a T-Mobile is the 
only operating entity in the state of Arizona. 

, 

STF 1.6 
services to the public. 

Please indicate which of your affiliates provide communications-related 

T-Mobile Response: Voicestream PCS I11 Corporation, d/b/a T-Mobile is the 
only operating entity providing communications-related services to the public in 
Arizona. 

STF. 1.7 
related services to the public. 

Please indicate whch of your fiiliates provide non-communications- 

-T-Mobile Response: None. 

STF 1.8 
companies providing communications-related services to the public. Please identify all 
such afEliates. 

Please indicate if your company shares its CPNI with any affiliated 

T-Mobile Response: No, T-Mobile does not share its CPNI with any affiliated 
companies providing communications-related services to the public within the 
state of Arizona or elsewhere. 

STF 1.9 
companies providing non-communications-related services to the public. Please identify 
all such affiliates. 

Please indicate if your company shares its CPNI with any affiliated 

T-Mobile Response: No. 

STF 1.10 
its CPNI with affiliated companies providing communications-related services to the 
public? 

What customer approval mechanism does your company use for sharing 

Not applicable. T-Mobile is not required to obtain additional customer approval 
because it does not share CPNI outside of the Total Service Approach under the 
FCC's rules. 

- 
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STF 1.11 
CPNI with affiliated companies providing non-communications related services to the 
public? 

What customer approval mechanism does your conlpany use for sharing 

Not applicable. See response to STF j . 9 .  

STF 1.12 
any third parties with whom your company shares its customers CPNI and identify the 
circumstances under which customer CPNI is shared with such third parties. 

Does your company share its CPNI with any third-parties? Please identify 

T-Mobile Response: Subject to.and without waiving the general objections, T- 
Mobile further objects to this request on the grounds that the question is 
incomplete and overbroad. The request does not distinguish between situations, 
for example, where customers may give opt-in or opt-out consent, allowing a 
carrier to share CPNI, or where a carrier may share CPNI with a third party in 
response to legal process. 

REDACTED! I 



STF 1.15 
Question 8, 9, 12 share the CPNI with other third parties and/or affiliates? If yes, under 
circumstances? If no, is there anythmg that would prevent them from sharing the 

Do any of the third parties or affiliates identified in your responses to 

I information with other entities? . 

T-Mobile Response: LConfidentiai ResDonse] . - - .- 
, 

I REDACTED 
STF 1.16 If the Commission’s proposed rules allowed your company to incdde the 
CPNI notice with the customer’s bill, would your company be willing to place a legend 
on the envelope indicating “IMPORTANT, CUSTOMER PRIVACY NOTICE AND 
ELECTION INCLUDED”. Please provide an estimate of your costs of complying with 
this requirement versus a separate filing. 

T-Mobile Response. Subject to and without waiving the general objections, T- 
Mobile hrther objects to the request on the grounds that the Commission lias not 
made the required showing that such a requirement is necessary or appropriate. 
The Arizona Corporation Commission has not demonstrated or established the . 

necessity of imposing additional Arizona-specific rules beyond what is required 
by the FCC’as rules. 

Subject to and without waiving the general objections, T-Mobile further responds 
as follows: 

T-Mobile has not needed to provide a CPNI notice to its customers because it 
does not share CPNI outside of the Total Service Approach to require additional 
customer consent. ’Therefore, T-Mobile has not determined a cost estimate to provide 
such a notice. T-Mobile also objects to the requirement that is proposed by this request 
that specifies the method of communication with our customers. Carriers are in the best 
position to evaluate how best to provide such a notice, if required to do so. The 
requirement is unduly burdensome, and the Commission’s proposal to require a CPNI 
notice does not appear to be based on any empirical evidence that it is effective. 

STF 1.17 What process does your company follow if a customer revokes hisher 
current privacy election. Please describe in detail, 

T-MobiIe Response: Subject to and without waiving the general objections, T- 
Mobile further objects to this request because the phrase “revokes hisher current 
privacy election”, is not relevant to the pending CPNI docket. A privacy election 
is different and distinct from a customer’s opt-in or opt-out consent to the sharing 
of CPNI as required under the FCC’s rules. 

Further subject 
as follows: 

to and without waiving the general objections, T-Mobile responds 



[Confidential Response] 

EDACTED 
STF 1.18 
service from your company and its affiliates. Please describe in this situation the type of 
customer approval required under current FCC rules for sharing of CPNI. 

Assume that a customer takes cell phone, internet access and phone 

T-Mobile Response: Subject to and without waiving the general objections, T- 
Mobile responds as follows: 

T-Mobile may access and use CPNI to market its CMRS and information services 
products within the Total Service Approach without obtaining additional 
customer consent or approval. T-Mobile does not share CPNI with third parties 
and therefore does not opine on that portion of the question as it is inapplicable. 

. 

STF 1.19 
the various sections of the proposed Second Draft Arizona rules would be? Please 
describe how your cost estimate is derived. 

Please provide a reasonable estimate of what your costs of complying with 

T-Mobile Response: Subject to and without waiving the general objections, T- , 
Mobile further objects to this request on the grounds that the question is not 
relevant as staff has revised its second draft of the rules and the Commission has 
issued a Notice of Proposed Rulemaking based on its revised draft. 

STF 1.20 
election to have his or her CPNI shared or not to have his or her CPNI shared. If yes, 
please describe in detail. 

Does your company currently undertake any verification of a customer’s 

T-Mobile Response: Not applicable. 

STF 1.21 
had the opportunity under the rules to request an extension of time from the Commission 
to complete verification upon good cause shown. 

Would your company bemore amenable to a verification requirement if it \ 

T-Mobile Response: Subject to and without waiving the general objections, T- 
Mobile objects to this request on the grounds that staff has made no showing that 
any verification requirement is necessary or warranted in Arizona. A verification 
requirement is constitutionally suspect as it would impose further limitations on 
carriers’ commercial speech. 

5 



STF 1.22 
detail the circumstances of such disclosure and what was done to correct the mistake. 

Has your company ever shared CPNI by mistake. If so, please describe in 

REDACTE T-Mobile Response: [Confidential Response]. 

, STF 1.23 
CPNI by mistake what would your company’s process be to correct this mistake. Please 
describe your processes in detail. 

If your company dscovered that it had shared a particular customer’s 

T-Mobile Response: T-Mobile objects to this request on the grounds that it asks 
a question that is so hypothetical and without sufficient facts to be able to provide 
a response. The question is speculative, overbroad and so vague as to preclude a 
meaningful response, 

STF 1.24 
your company be willing to send at least one notice describing a customer’s CPNI rights 
in writing to the customer each year. 

Reference RUCO’s comments on the Staffs Second Draft Rules, would 

T-Mobile Response. Subject to and without waiving the general objections, T- 
Mobile objects to this request on the grounds that it is vague and ambiguous with 
respect to the reference to RUCO’s comments on the Staffs Second Draft Rules. 
T-Mobile also objects to this request on the grounds that the request is overbroad 
and vague as to the type and content of such a notice. Moreover, staff has not 
demonstrated that such a notice is necessary or justified in Arizona, beyond what 
is required by the FCC. See Comments ofArizona Wireless Carriers Group, 
filed August 30,2004 and Exception of Wireless Carrier Group to Recommended 
Order Urging Adoption of CPNI Rules, filed October 8,2004. 

. 

. 

STF 1.25 How does your company handle a customer’s CPNI once they have left 
1 and gone with another provider? ‘ 

T-Mobile Response: [Confidential Response]. 

REDACTFED 
STF 1.26 Please indicate whether your customer CPNI notices are provided in 
different languages? If yes, which ones and how is t h i s  determined. Please attach a 
notice in a language other than English @at your company has sent in the last 3 years. 

T-Mobile Response: Not applicable 

STF 1.27 
what percentage of customers did not respond to the notice allowing your company to use 
their CPNI with affiliates providing communications-related services? 

. If your company currently has utilized the opt-out approvai mechanism, 

6 



T-Mobile Response: Not applicable. 

STF 1.28 
percentage of customers responded to the notice allowing your company to use their 
CPNI with affiliates providing non-communications-related services? 

If your company has utilized the opt-in approval mechanism, what 

T-Mobile Response: Not applicable. 

STF 1.29 
.imparted by oral, electronic or Written means. Was there any follow-up with the 
customer? 

Please indicate whether for Questions 27 and 28 above, the notice was 

T-Mobile Response: Not applicable. 

STF 1.30 
third parties? 

Please indicate the reasons that CPNI may be shared with affiliates and/or 

T-Mobile Response: See Responses to STF 1.8, 1.9 and 1.12. 

STF 1.31 
and 12, identify all legal enforceable limits or controls on affiliate’s or third parties’ use 
or handling of CPNI. 

For all affiliates and third parties identified in response to questions 6,7 

T-Mobile Response: Subject to and without waiving the general objections, T- 
Mobile refers the Commission to prior answers. 

STF 1.32 
understand the “opt-out” approval mechanism with respect to release of their CPNI. 

Please provide any and all evidence in your possession that customers 

T-Mobile Response: Not applicable. 

STF 1.33 
your company in the last three (3) years. 

Please describe all customer educational activities on CPNI undertaken by 

T-Mobile Response: Subject to and without waiving the general objections, T- 
Mobile has not used CPNI in such a manner that would require additional notice 
and customer consent. T-Mobile’s terms and conditions also explain our policies 
in regard to privacy. 

STF 1.34 
the decision to release CPNI is “knowing” for customers “opting-out,’. 

Please provide any and all evidence in your possession that indicates that 

T-Mobile Response: Not applicable. 

7 



STF 1.35 
customers is adversely affected by a subsequent verification requirement. 

Please describe how your company's ability to communicate with 

T-Mobile Response: Subject to and without waiving the general objections, see 
Comments of Arizona PVireless Carriers Group, filed August 30, 2004 and 
Exception of Wireless Carrier Group to Recommended Order Urging Adoption of 
CPNl Rules, filed October 8,2004. , 

STF 1.36 
pertaining to customer CPNI. 

Please provide any customers surveys or studies your company has 'done 

REDACTED T-Mobile Response: [Confidential Response] 

I 8 



Caroline Butler, Paralegal 
Legal Division 
Arizona Corporation Commission 

Phoenix, AZ 85007 

2 10 N. Park Ave. 

Winter Park, FL 
32789 1200 W. Washington Street 

, 

September 
Via Overrziglit 

I 

SkP 2 3, io04 P.O. Drawer 200 

Winter Park, FL Legal ~ i ~ i ~ i ~ ~  
Maureen A. Scott, Attorney 

LZA GlV 
Arizona Corporation Commission COmRATION COMMSSION 32790-0200 

1200 W. Washington Street 
Tel: 407-740-8575 Phoenix, ~ L Z  85007 
Fax: 407-740-06 13 
t m i @ t m i n c . c o m  

RE: Talk America Response to Staffs First Set of Data Request in Docket No. 
RT-OOOOOJ-02-0066 (CPNI) 

Dear Ms. Butler and Ms. Scott: 

Attached on behalf of Talk America Inc. is Talk America Inc.’s response to Staffs 
Data Request in the above-referenced proceeding. The response is also being 
provided electronically on the enclosed diskettes. 

Questions regarding this filing may be directed to my attention at (407) 740-8575 or via 
e-mail at sthomas@tminc.com. To keep our records complete, please acknowledge 
receipt of this filing by returning, file-stamped, the extra copy of this correspondence in 
the self-addressed stamped envelope enclosed for this purpose. 

S inc ere1 y, 

Sharon Thomas 
Consultant to Talk America Inc. 

CC: Francie McComb - Talk 
File: Talk - Arizona 

mailto:tmi@tminc.com
mailto:sthomas@tminc.com
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STF 1.1 

Response: 

STF 1.2 

Response: 

STF 1.3 

Response: 

STF 1.4 

Response: 

STF 1.5 

Response : 

STF 1.6 

Response: 

STF 1.7 

Response: 

STF 1.8 

Response: 

STF 1.9 

Response: 

STF 1.10 

Response : 
1 

TALK AMEFUCA INC. RESPONSE TO 
ARIZONA CORPORATION COMMISSION 
STA.FF'S FIRST SET OF DATA REQUESTS 
DOCKET NO. RT-00000J-02-0066 (CPNI) 

Is your company currently in compliance with A.R.S. Section 40-202 (c)(5)? If not, why not? -. 
Yes. 

Is the Commission required to adopt rules consistent with A.RS. Section 40 202(c)(5)? If not, why 
not? 

Talk America Inc. has no opinion on h s  issue at this time. 

Should the Coillmission adopt rules that are consistent with A.R.S. Section 40-202(~)(5)? If not, why 
not? 

Talk America Inc. has no opinion on t lus  issue at this time. 

What is the sigruficance of A.R.S. -Section 40-202(~)(5) with regard to the release of CPNI in 
Arizona? 

Talk America Inc. has no opinion on this issue at t l u s  time., 

Please provide a corporate organizational charge which shows all affiliates and your company's 
relationship to each. 

See attachment. 

Please indicate which of your affiliates provide communications-related services to the public. 

None of Talk America's affiliates provide communications-related services to the public in Arizona. 

Please indicate which of your affiliates provide non-communications-related services to the public. 

None of Talk America's affiliates provide non-communications-related services to the public in 
Arizona. 

Please indicate if your company shares its CPNI with any affiliated companies providing 
communications-related services to the public. Please identify all such affiliates. 

Talk America Inc. does not share its CPNI related to its Arizona customers with any affiliated 
companies. 

Please indicate if your company shares its CPNI with any affiliated companies providing 
non-communications-related services to the public. Please identify all such affiliates. 

No. 

What customer approval mechanism does your, company use for sharing its CPNI with affiliated 
companies providing communications-related services to the public? 

Not applicable. See response to STF 1.8. 



STF 1. 11 

r ,  Response: 

STF 1. 12 

Response: 
, 

STF 1. 13 

Response: 

STF 1.14 

Response: 

STF 1. 15 

Response : 

STF 1.16 

Response: 

STF 1. 17 

Response: 

STF 1.18 

Response : 

STF 1.19 

Response: 

What customer approval mechanism does 'our company use for sharing CPNI with affiliated 
companies providing non-communications-related services to the public? 

Not apphcable. See response to STF 1.9. 

Does your company share its CPNI with any third-parties? Please identify any third parties with 
whom your company shares its customer CPNI and identify the circumstances under whch customer 
CPNI is shared with such third parties. 

No. 

Please provide a copy of all customer notices regarding CPNI sent to your customers in the last three 
years. 

No such notices have been provided to Talk America's Arizona customers. Talk America does not 
provide the CPNI of its h z o n a  customers to affiliates or non-affiliates. 

Please indicate whether your company has received any complaints regarding sharing of customer 
CPNI in the last three years. If yes, please describe number and type of complaints. 

No such complaints have been received by Talk America's Arizona customers. 

Do any of the third parties or affiliates identified in your responses to Questions 8,9, 12 share the 
CPNI with other third parties andor affiliates. If yes, under what circumstances? If no, is there 
anything that would prevent them from sharing the information with other entities? 

No. 

If the Commission's proposed rules allowed your company to include the CPNI notice with the 
customer's bill, would your company be willing to place a legend on the envelope indicating 
"IMPORTANT, CUSTOMER PRJYACY NOTICE AND ELECTION INCLUDED". Please provide 
an estimate of your costs of complying with this requirement versus a separate mailing. 

NIA. 

What process does your company follow if a customer revokes hisher current privacy election. 
Please describe in detail. 

NIA. 

Assume that a customer takes cell phone!, internet access and phone service from your company and 
its affiliates. Please describe in this situation the type of customer approval required under current 
FCC rules for sharing of CPNI. 

NIA. Talk America does share the CPNI of its Arizona customers with affiliated or non-affiliated 
entities. 

Please provide a reasonable estimate of what your costs of complying with the various sections of the 
proposed Second Draft Arizona rules would be? Please describe how your cost estimate was derived. 

Talk America has not developed such an estimate. 



STF 1.20 

I Response: 

STF 1.21 

, Response: 

STF 1.22 

Response: 

STF 1.23 

Response: 

STF 1.24 

Response: 

Response: 

STF 1.26 

Response: 

STF 1.27 

Response: 

STF 1.28 

Response: 

(. - ' 

Does your company currently unL3rtake any verification of a customer's election to have his or her 
CPNI shared or not to have his or her CPNI shared. If yes, please describe in detail. 

NIA. Talk America does not share the CPNI of its Arizona customers and therefore does not request 
customers to make such an election. 

Would your company be more amenable to a verification requirement if it had the opportunity under 
the rules to request an extension of time from the Commission to complete verification upon good 
cause shown. 

NIA. 

Has your company ever shared CPNI by mistake. If so, please describe in detail the circumstances of 
such disclosure and what was done to correct the mistake. 

NO. 

If your cornpany discovered that it had shared a particular customer's CPNl by mistake what would 
your company's process be to correct this mistake. Please describe your processes in detail. 

Talk Anierica Inc. does not share the CPNI of any of its Arizona customers; therefore, this situation 
would not arise. 

Reference RUCOs comments on the Staffs Second Draft Rules, would your company be willing to 
send at least one notice describing a customer's CPNI rights in writing to the customer each year. 

Talk America Inc. will comply with all approved Commission rules regarding CPNI. 

How does your company handle a customer's CPNI once they have left and gone with another 
provider? 

Talk America Inc. stores CPNI electronically after a customer terminates service. Talk America does 
not provide CPNI to any thrd parties except as required by a subpoena. 

Please indicate whether your customer CPNI notices are provided in different languages? If yes, 
which ones and how is this determined. Please attach a notice in a language other than English that 
your company has sent in the last 3 years. 

Talk America Inc. does not provide CPNI notices, because it does not share the CPNI of its Arizona 
customers. 

If your company currently has utilized the opt-out approval mechanism, what percentage of customers 
did not respond to the notice allowing your company to use their CPNI with affiliates providing 
communications-related services? 

NIA. 

If your company has utilized the opt-in approval m e c h s m ,  what percentage of customers responded 
to the notice allowing your company to use their CPNI with affiliates providing 
non-conlmunications-related services? 

NIA. 



STF 1.29 

I Response: 

STF 1.30 

Response : 

, STF 1.3 1 

Response: 

STF 1.32 

Response: 

STF 1.33 

Response: 

STF 1.34 

Response: 

STF 1.35 

. Response: 

STF 1.36 

Response : 

Please indicate whether for Questions 27 and 28 above, the notice was imparted by oral, electronic or 
written means. Was there any follow-up with the customer? 

N/A. 

Please indicate the reasons that CPNI may be shared with affiliates andor third parties? 

N/A. Talk America Inc. does not share the CPNI of its Arizona customers with affiliates or third 
parties, 

For all affiliates and third parties identified in response to questions, 6,7,and 12, identify all legal 
enforceable limits or controls on affiliate's or third parties use or handling of CPNI. 

N/A. 

Please provide any and all 'evidence in your possession that customers understand the "opt-out" 
approval mechanism with respect to release of their CPNI. 

N/A. 

Please describe all customer educational activities on CPNI under-taken by your company in the last 3 
years. 

None. Talk America Inc. does not share the CPNI of its Arizona customers with affiliates or third 
parties. 

Please provide any and all evidence in your possession that indicates that the decision to release CPNI 
is "knowing" for customers "opting-out". 

N/A. 

Please describe how your company's ability to communicate with customers is adversely affected by a 
subsequent verification requirement. 

Talk America has no opinion regarding this issue at this time 

Please provide any customers surveys or studies your company has done pertaining to customer 
CPNI. 

None. 
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TALK AMERICA INC. RESPONSE TO 
ARIZONA CORPORATION COMMISSION 
STAFF'S FIRST SET OF DATA REQUESTS 
DOCKET NO. RT-00000J-02-0066 (CPNI) 
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Ti31 
Advanced * Secure * Communlcatlons 

, 

October 7,2004 

MA FEDERAL EXPRESS 
Maureen A. Scott, Esq. 
Arizona Corporation Commission 
Legal Division 
1200 West Washington Street 
Phoenix, AZ 85007-2927 

Re: Stafys First Set of Data Requests Telecommunications Companies Docket 
NO. RT-00000J-02-0066 (CPiVa 

Dear Ms. Scott: 

I have received your September 9,2004 letter enclosing the first set of data requests of 
the Arizona Corporation Commission (the “ACC”) in the above-referenced matter. Please be 
advised that, although the ACC’s records may reflect that Adelphia Business Solutions (the 
predecessor in interest to TelCove) holds or has held a CPCN to provide telecommunications 
services within the state, the company does not actually provide such services to Arizona 
residents. Accordingly, we assume that TelCove is not required to respond to the staffs first 
set of data requests. If that assumption is incorrect, please let me know. 

Thank you, and if you have any questions or concerns, please contact me. 

S inc ere1 y, 

Edward T. Depp 
Manager of Legal and Regulatory Affairs 

ETDhc 
Enclosure 

~ 

TelCove - Corporate Legal Department 121 Champion Way - Canonsburg, PA 15317 



Tel 
Advanced Secure Communications 

, 

October 7,2004 

VIA FEDERAL EXPRESS 
Maureen A. Scott, Esq. 
Arizona Corporation Commission 
Legal Division 
1200 West Washington Street 
Phoenix, AZ 85007-2927 

Re: Staffs First Set of Data Requests Telecommunications Companies Docket 
NO. RT-00000J-02-0066 (CPNI) 

DearMs. Scott: 

I have received your September 9,2004 letter enclosing the first set of data requests of 
the Arizona Corporation Commission (the “ACC”) in the above-referenced matter. Please be 
advised that, although the ACC’s records may reflect that Adelphia Business Solutions (the 
predecessor in interest to TelCove) holds or has held a CPCN to provide telecommunications 
services within the state, the company does not actually provide such services to Anzona 
residents. Accordingly, we assume that TelCove is not required to respond to the staffs first 
set of data requests. If that assumption is incorrect, please let me know. 

Thank you, and if you have any questions or concerns, please contact me. 

Sincerely, 

Edward T. Depp 
Manager of Legal and Regulatory Affairs 

ETDhc 
Enclosure 

TelCove Corporate Legal Department - 121 Champion Way Canonsburg, PA 15317 



Donald 0. Taylor ha E E 
Director - Carrier Relations 
8 z  Regulatory Affairs st? 2 

September 21,2004 Via U. S. Mail 

, 

Caroline Butler Maureen A. Scott 
Paralegal, Legal Division Attorney 
Arizona Corp Commission 
1200 W. Washington 
Phoenix, AZ 85007 

Arizona Corp Commission 
1200 W. Washington 
Phoenix, AZ 85007. 

Responses to Staffs First Set of Data Requests in Docket No. RT-OOOOOJ-02-006 (CPNI) 
Provided by Donald 0. Taylor, Director - Regulatory Affairs. 

STF 1.1 
Response: 

Isyour compay czrrrentb in compliance with A . R S .  Section 40-202(c)(5)? gnot, whJy not? 
Tel West Communications, LLC (“Tel West”) believes it is in full compliance with 
A.R.S. Section 40-202(~)(5). 

Is the Commission required to adopt mles consistent with A .RS .  Section 40-202(c)(5)? I f  not, wh_y STF 1.2 
not? 
Tel West offers no opinion on this matter at this time. Response: 

STF 1.3 Should the Commission adopt mles that are consistent wi2h A . R S .  Section 40-202(c)(5)? I f  not whJy 
not? 

Response: 

STF 1.4 

Response: 

STF 1.5 

Response: 

STF 1.6 
Response: 

Tel West offers no opinion on this matter at this time. 

What is the signy5cance of A.RS. Section 40-202(c)(5) m2h regard t o  the release o f  CPNI in 
Anqona? 
Tel West offers no opinion on this matter at this time. 

Please provide a corporate organixational daze  which sbows all afiliates and your conpay’s 
relationship to each. 
Tel West is a privately-held limited liability company with no affiliates. 

Please indicate which ofyour @liates provide communications-related seervices to the public. 
Tel West has no affiliates. 

STF 1.7 
Response: 

Please indicate which ofyour@katespmvide non-communications-related services to tbepublic. 
Tel West has no affiliates. 

T E L  W E S T  C O M M U N I C A T I O N S ,  L L C  3 7 0 1  S .  N O R F O L K  S T R E E T ,  S U I T E  3 0 0  S E A T T L E ,  W A  9 8 1 1 8  

2 0 6 - 5 7 7 - 6 3 4 3  ( O F F I C E )  2 0 6 - 5 7 1 - 6 5 7 8  ( F A X )  DTAYLOR@TELWESTSERVICES.COM 

mailto:DTAYLOR@TELWESTSERVICES.COM
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ACC Data Request Response, Docket RT-OOOOOJ-02-0066 (CPNI) 
September 21,2004 
Page 2 of 4 

STF 1.8 

Response: 

STF 1.9 

Response: 

Please indicate if your company shares its CPNI with any afihated companies providing 
communications-related services to the public. Please identz& all such afiliate. 
Tel West has no affiliates. 

Please indicate if your compay shares its CPNI with any a@liated companies providing non- 
communications-related services to the public. Please identz& all such afiliates. 
Tel West has no affiliates. 

STF 1.1 0 

Response: 

STF 1.1 1 

Response: 

What customer approval mechanism does your company use for sharing its CPM with a@hated 
companies providing communications-related semces to the pubhc? 
Tel West has no affiliates. 

What customer approval mechanism does your company use for sharing its CPM with ashated 
companies providing non-communications-related sem2es to the public? 
Tel West has no affiliates. 

STF 1.12 Doesyour company share its CPM with any third-pades? Please identzj any thirdpadies with 
whom your company shares its customer CPNI and identzj the circzlmstances under which customer 
C P N  is shared with such thirdpadies. 
Tel West does not share CPNI with any third parties. 

Please provide a copy o f  all customer notices regarding CPNI sent your customers in the last three 
years. 
Tel West has not sent any notices to its customers regarding CPNI. 

Response: 

STF 1.13 

Response: 

STF 1.14 

Response: 

STF 1.1 5 

Please state whetheryour conpay has received any complaints regarding sharing o f  customer CPNI in 
the last threeyears. gyes,please desm’be number and pe ofcomplaints. 
Tel West has received no complaints regarding sharing of customer CPNI at any b e .  

Do a y  o f  the third padies or asliates ident$ed in your reqonses to Questions 8, 9, 12 share the 
CPNI with other thirdparties and/or a@liates. vyes, under circumstances? If no, is there anything 
that wouldprevent them from sharing the information with other entities? 
Tel West has no affiliates and does not share CPNI with any third parties. 

If the Commission’s proposed rules allowed your company to include the CPNI notice with the 
customer’s bill, would your company be willing to place a legend on the envelope indicating 
‘ W P O R T M ,  CUSTOMER PMVACY NOTICE AND ELECTION 
INCLUDED.” Please provide an estimate flyour costs o f  comp&ing with this requirement versus a 
separate maihng. 
Tel West will comply with all relevant laws and rules of the Commission, but has no 
e s b a t e  of its costs for complying with this requirement vs. a separate mailing. 

What process does your company follow f a  customer revokes his/ her current privag election? Please 
desrribe in detail. 
Not applicable, as Tel West does not share CPNI with any third parties, and has not 
requested “privacy election” information from its customers. 

Response: 

STF 1.16 

Response: 

STF 1.17 

Response: 
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STF 1.18 

Response: 

STF 1.19 

Response: 

STF 1.20 

Response: 

STF 1.21 

Response: 

STF 1.22 

Response: 

STF 1.23 

Response: 

STF 1.24 

Response: 

STF 1.25 

Response: 

STF 1.26 

Response: 

STF 1.27 

Assume that a customer takes cell phone, internet access and phone phone sem'ce from your company 
and its aflkates, Please describe in this szhation the we of msi'omer approval requirvd under cumnt 
FCC mlesfor sharing o f  CPNI. 
Tel West has had no reason to research the FCC's rules in this matter, as Tel West does 
not share CPNI with any third parties. 

Please provide a reasonable estimate o f  what your costs o f  compbing with the variows sections o f  the 
proposed Second Drdt Anxona rules would be? Please describe howyour cost estimate was derived. 
Tel West has no estimate of costs for complying with these requirements. 

Doesyour company cumntb undertake any venj5cation o f  a customer? election to have his or her 
CPNI shared or not to  have his or her CPNI shared Ijyes, please desm3e in detaili 
No. 

Wouldyoar company be more amenahble to a ven$cation requir~ment ;fit had the opportunig under 
the rules to request an extension of timejom the Commission to complete verification u$on good cause 
shown. 
Not relevant to Tel West, as CPNI is not shared with any third parties. 

Hasyour company ever shared CPM by mistake. I f  so, please desm'be in detail the ci+-curnstaances o f  
such disclosure and what was done to correct the mistake. 
No. 

Ifyour company discovered that it had shared aparticuhr mstomer's C P N  by mistake what would 
yozr company 'sprocess be to comct this mistake, Please desm3eyourprocesses in a'etaili 
Tel West has no process for such situations, as CPNI is not shared with any other 
entity under any circumstances. 

Reference RUCO's comments on the S ta f s  Second Ora& Rules, wouldyour company be m2ling to 
send at least one notice desmibng a customer's CPNI nghts in writing to the customer each year. 
Yes, if required to do so by law or Commission rule. 

How does your company handle a customer? CPM once they have h$t and gone with another 
provider? 
Once a customer leaves Tel West's service, all customer related information is stored in 
an internal Tel West database. 

Please indicate whetheryour customer CPNI notices are provided in dzfeerent languages? yyes, which 
ones and how is this determined. Please attach a notice in a language other than Englsh thatyour 
company has sent in the last 3 years. 
As indicated in Response to STF 1.13, Tel West has not sent any notices to its 
customers regarding CPNI. 

Ijyour company currenth has utilixed the opt-out approval mechanism, what percentage o f  mstomers 
did not reqond to the notice allowing your company to use their Cl"I witb a&%ates providing 
communications-related seruices? 
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Response: 

STF 1.28 

Tel West has not u h e d  the opt-out approval mechanism. 

@your company current4 has utilixed the opt-in approval mechanism, what percentage of customers 
reponded to the notice allowing jour compay to use their CPM wi2h a8Liate.r providing 
communications-related services? 
Tel West has not u&ed the opt-in approval mechanism. Response: 

STF 1.29 

Response: 

STF 1.30 
Response: 

Please indicate WhetherforQuestions 27 and 28 above, the notice was imparted by oral, electmnic or 
mtten means. Was there ayjl low-zq wilh the customer? 
Not applicable, as no notices have been sent. 

Please indicate the reasons that CPNI may be shared mlh ajUiates and/or thirdparties? 
Tel West has no afhliates and does not share CPNI with third parties and therefore has 
no response to this question. 

STF 1.31 

Response: 

For all afiliates and thirdparties identfied in reqonse to questions G, 7, and 12, identzj all legal 
enforceable limits or controls on aflliate ’s or thirdpan%s use or handling o f  CPM. 
Not applicable, as no affiliates or third parties were identified in responses to previous 
questions. 

STF 1.32 

Response: 

STF 1.33 

Response: 

STF 1.34 

Response: 

Please provide a y  and all evidence in your possession that customers understand the %pt-out” 
qbproval mechanism wi2h repect to release oftheir CPM. 
Tel West has no such evidence in its possession. 

Please desm%e all customer educational activities on CPNI undertaken by your compay in the last 
three years. 
Tel West has undertaken no customer educational activities on CPNI. 

Please provide any and all evidence in yourpossession that indicates that the decision to release CPNI 
is %nowing”for customers %opting-out. ” 
Tel West has no such evidence in its possession. 

STF 1.35 

Response: 

STF 1.36 
Response: 

Please desm’be howyour company’s abilig to communicate wilh customers is adverse4 afected by a 
subsequent venjcation requirement. 
Tel West has no response to th is  question. 

Please provide any mstomers survy- or studiesyour compay has done pertaining to customer CPM. 
Tel West has conducted no customer surveys or studies pertaining to CPNI. 

t 
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7 SWIDLER BERLIN SHEREFF FRIEDMAN, LLP 
THE WASHINGTON HARBOUR 

WASHINGTON, DC 20007-51 16 
TELEPHONE (202) 424-7500 
FACSIMILE (202) 424-7647 

W.SW1DLAW.COM 

3000 K STREET, NW, SUITE 300 

GRACE R. CHIU 
DIRECT DIAL: (202) 424-7783 
E-MAIL: GRCHIUG~SWIDLAW.COM 

I 

VIA OVERNIGHT DELIVERY 

Maureen A. Scott 
Legal Division 
Arizona Corporation Commission 
1200 W. Washington Street 
Phoenix, AZ 85007-2927 

November 9,2004 

NEW YORI 
T H E  CHRYSLER B 
405 LEXINGTON 

NEW YORK, N’ 
TEL.(!I!) 9Tj-CI 1 1  
FAX (2 12)  S9 1.95% 

, .’ * 

Re: Response of Teligent Services, Inc. to the Staffs First Set of Data Requests to 
Telecommunications Companies -Docket No. RT-00000J-02-0066 (CPNQ 

‘e 

Dear Ms. Scott: i I .  

Pursuant to our telephone call today, Teligent Services, Inc. (“Teligent”) hereby notifies 
the Staff of the Arizona Corporation Commission that, for the reasons set forth below, it will not 
be submitting responses to the above referenced data requests (and any subsequent data requests 
that have been or may be) issued by the Staff in the above referenced CPNI docket proceeding. 

Teligent recently entered into an agreemznt with Startec Global Licensing Company 
(“Startec”) whereby Startec will acquire Teligent’s Arizona long distance assets, which comprise 
its long distance customer base and associated customer account information. Teligent and 
Startec notified the Commission of the proposed transaction by letter filed with Docket Control 
on September 30,2004.’ 

The transfer of Teligent’s Arizona assets is part of a larger transaction whereby Teligent 
will cease to operate as a nationwide provider of long distance services. The parties anticipate 
closing the transaction towards the end of November or as soon as all regulatory approvals have 
been obtained. Following consummation of the transaction, Teligent will cease to operate in 
Arizona and will voluntarily surrender its Arizona Certificate. 

As stated in the notification letter, Stanec holds an Arizona Convenience and Necessity to 
provide resold long distance services and therefore the proposed asset transfer does not involve a transfer 
to Startec of Teligent’s Arizona Certificate. The proposed transfer also does not involve the transfer of 
network facilities or telecommunications equipment in the State of Anzona. 

1 
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Maureen A. Scott 
Anzona Corporation Commission 
November 9,2004 
Page 2 

In light of the foregoing, Teligent submits that the time and effort that the Staff would . 

need to expend to review the responses requested from Teligent would be wasteful of the 
Commission’s resources. Teligent further submits that the time and effort required to gather the 
data and information to respond to these data requests would place an knecessary burden on 
Teligent’s resources. Teligent therefore respecifully notifies the Staff that it will not be 
submitting a response to data requests issued in the above referenced matter. 

An original and one (1) copy of this letter are enclosed. IGndly date stamp the enclosed 
extra copy of this letter and return it in the self-addressed, postage paid envelope provided. 

Respectfully submitted, 

&- 

cc: Caroline Butler (ACC Legal) 
Jennifer Martin (Teligent) (via emai.1) 

U c e  R. chill ~ .? 

3 

Counsel to Teligent Services, Inc. 

91 1 6 6 6 3 ~ 2  
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Phoeiux Office Tucson Office 
40 North Central Avenue 
Phoerux, Arizona 85004-4429 Suite 700 
Telephone (602) 262-531 1 
Facsimile (602) 262-5747 

One South Church Avenue 

Tucson, Anzona 85701-1620 
Telephone (520) 622-2090 
Facsimile (520) 622-3088 

LEWIS 

Mchael T Hallam 
Direct Dial: (602) 262-5340 
Direct Fax. (602) 734-3886 
E-Mail: mhaIlam@lrlaw.com 
Admitted in Anzona 

RE 

Las Vegas Office 
3993 Howard Hughes Parkwa 
Suite GOO 
Las Vegas, Nevada 89109 
Telephone (702) 949-8200 
Facsimile (702) 949-8398 ' 

Via Hand-Delivery 

Maureen A. Scott 
Arizona Corporation Commission 
Legal Department 
1200 W. Washington Street 
Phoenix, Arizona 85007 

Ms. Caroline Butler 
Paralegal 
Arizona Corporation Commission 
Legal Department 
1200 W. Washington Street 
Phoenix, Arizona 85007 

I 

c ' _, 

Re: Customer Proprietary Network Information (CPNI) Proceedings 
Docket No. RT-00000J-02-0066 

Dear Ms. Scott and Ms. Butler: 

Enclosed are Time Warner Telecom's Responses to Staff's First Set of Data Requests in 
the above-captioned Docket. 

If you have any questions or require additional information, please contact me at (602) 
262-5340. 

Very truly yours, 

MTWj w 

Michael T. Hallam 

Enclosures 

mailto:mhaIlam@lrlaw.com
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Responses of Time Warner Telecom of Arizona LLC 
Staff’s First Set of Data Requests 
Docket No. RT-00000 5-02-0066 

GENERAL OBJECTIONS TO ALL DATA REQUESTS 

1. Respondent objects to each and every Request to the extent it seeks 

information subject to the attorney-client privilege, work product doctrine or any other 

privilege recognized by the State of Arizona. In responding to these Requests, 

Respondent does not waive, but preserves, all such privileges. 

2. Respondent objects to each and every Request to the extent it seeks 

information that is confidential, sensitive, competitive in nature or proprietary to it. In 

responding to these requests, Respondent does not waive, but preserves, its claim that 

request for customer and market information is confidential. 

3. Respondent objects to each and every Request to the extent that it 

is unreasonably burdensome, overly broad or not reasonably calculated to lead to the 

discovery of admissible evidence. 

4. Respondent objects to each and every Request to the extent it is 

overly broad, unduly burdensome or imposes any burden not expressly permitted under 

Commission’s Rules or the Arizona Rules of Civil Procedure. 

5. Respondent objects to each and every Request to the extent that it 

calls for information already in the possession, custody and control of Staff. 

6. Respondent objects to each and every Request to the extent it seeks 

information outside of Respondent’s possession, custody or control. 

1564019.1 



7. Respondent expressly reserves the right to supplement or amend its 

objections and responses as necessary. 

Respondent incorporates the foregoing General Objections into each 

response as if fully set forth therein. 

1564019.1 



STF 1.1 

Response: 
, 

STF 1.2 

Response: 

STF 1.3 

Response: 

STF 1.4 

Response: 

STF 1.5 

Response: 

STF 1.6 

RESPONSES TO SPECIFIC DATA REQUESTS 

Is your company currently in compliance with A.R.S. Section 40- 
202(c)(5)? If not, why? 

In addition to the General Objections stated above, TWTA objects to 
this request on the grounds that it calls for a legal conclusion. 

Is the Commission required to adopt rules consistent with A.R.S. 
Section 40-202 (c)(5)? If not, why not? 

In addition to the General Objections stated above, TWTA objects 
on the grounds that this request calls for a legal conclusion. 

Notwithstanding the foregoing objections, TWTA believes that state 
specific rules that run contrary to federal CPNI rules adopted by the 
Federal Communications Commission would be difficult to 
administer, are unnecessary, and may be inconsistent with federal 
law. 

Should the Commission adopt rules that are consistent with 
A.R.S. Section 40-202(~)(5)? If not, why not? 

In addition to the General Objections stated above, TWTA objects to 
the extent this request on the grounds that it calls for a legal 
conclusion. 

Notwithstanding the foregoing objections, see response to STF 1.2. 

What is the significance of A.R.S. Section 40-202(~)(5) with 
regard to the release of CPNI in Arizona? 

In addition to the General Ob'ections, TWTA objects to this request, 

objects as the request is vague and ambiguous as to its intended 
scope. 

on the grounds that it calls 1 or a legal conclusion. TWTA further 

Please provide a corporate organizational chart which shows all 
affiliates and your company's relationship to each. 

See Attachment A. 

Please indicate which of your affiliates provide communications- 
related services to the public. 

1564019.1 



Response: 

STF 1.7 

Response: , 

STF 1.8 

Response: 

STF 1.9 

Response : 

STF 1.10 

Response: 

STF 1.11 

Response: 

STF 1.12 

Response: 

STF 1.13 

Response: 

The only company in the Time Warner Telecom family that is 
offering service to the public in Arizona is Time Warner Telecom of 
Arizona LLC. 

Please indicate which of your affiliates provide non- 
communications-related services to the public. 

None. 

Please indicate if your company shares its CPNI with any 
affiliated companies providing communications-related services 
to the public. Please identify all such affdiates. 

None. 

Please indicate if your company shares its CPNI with any 
affiliated companies providing non-communications-related 
services to the public. Please identify all such affiliates. 

None. 

What customer approval mechanism does your company use for 
sharing its CPNI with affiliated companies providing 
communications-related services to the public? 

Not applicable. 

What customer approval mechanism does your company use for 
sharing CPNI with affiliated companies providing non- 
communications-related services to the public? 

Not applicable. 

Does your company share its CPNI with any third-parties? 
Please identify any third parties with whom your company 
shares its customer CPNI and identify the circumstances under 
which customer CPNI is shared with such third parties. 

No. 

Please provide a copy of all customer notices regarding CPNI 
sent to your customers in the last three years. 

See Attachment B. 

1564019.1 



STF 1.14 

Response: 

STF 1.15 
J 

I 
, Response: 

STF 1.16 

Response: 

STF 1.17 

Response: 

STF 1.18 

Response: 

Please indicate whether your company has received any 
complaints regarding sharing of customer CPNI in the last three 
years. If yes, please describe number and type of complaints. 

TWTA is not aware of any CPNI-related complaints. 

Do any of the third parties or affiliates identified in your 
responses to Questions 8, 9, 12 share the CPNI with other third 
parties and/or affiliates. If yes, under circumstances? If no, is 
there anything that would prevent them from sharing the 
information with other entities? 

Not applicable. 

If the Commission’s proposed rules allowed your company to 
include the CPNI notice with the customer’s bill, would your 
company be willing to place a legend on the envelope indicating 
“IMPORTANT. CUSTOMER PRIVACY NOTICE AND 
ELECTION INCLUDED”. Please provide an estimate of your 
costs of complying with this requirement versus a separate 
mailing. 

No. The company bills in cycles across multiple markets 
throughout the country. There is no separate bill cycle for Arizona 
through which specially prepared or labeled envelopes could be used 
to send a special notice to Arizona customers. 

What process does your company follow if a customer revokes 
hisher current privacy election. Please describe in detail. 

A customer can use e-mail or call the company’s toll-free number to 
change its status regarding its privacy election pertaining to CPNI. 
Upon receipt of a customer’s written or oral request, a customer 
service representative of the company will modify the privacy 
indicator in the Customer Account Management (“CAM”) sys tem. 

Assume that a customer takes cell phone, internet access and 
phone service from your company and its affiliates. Please 
describe in this situation the type of customer approval required 
under the current FCC rules for sharing of CPNI. 

In addition to the General Objections, TWTA objects to this request 
on the grounds that it seeks a legal conclusion. Notwithstanding the 
foregoing, the company notes that it does not offer cell phone 
service in Arizona. The company follows the FCC’s CPNI rules as 
set forth in 47 CFR, Part 64. 

1564019.1 



STF 1.19 

Response: 

, 

STF 1.20 

Response: 

STF 1.21 

Response: 

STF 1.22 

Response: 

STF 1.23 

Response: 

STF 1.24 

Please provide a reasonable estimate of what your costs of 
complying with the various sections of the proposed Section 
Draft Arizona rules would be? Please describe how your cost 
estimate was derived. 

In addition to the General Objections stated above, TWTA objects 
on the grounds that this request is no longer relevant given the recent 
adoption of proposed rules by the Cornmission. 

Does your company currently undertake any verification of a 
customer’s election to have his or her CPNI shared or not to 
have his or her CPNI shared. If yes, please describe in detail. 

Yes. Upon receipt of a request to opt out of CPNI use, a marketing 
specialist contacts the customer to verify the request. Upon 
confirmation of a request, the privacy indicator is established in the 
CAM system. 

Would your company be more amenable to a verification 
requirement if it had the opportunity under the rules to request 
an extension of time from the Commission to complete 
verification upon good cause shown. 

Because TWTA currently uses a ve.rification process, this request 
does not apply. 

Has your company ever shared CPNI by mistake. If so, please 
describe in detail the circumstances of such disclosure and what 
was done to correct the mistake. 

No. 

If your com any discovered that it had shared a particular 
customer’s 8PNI by mistake what would your company’s 
process be to correct this mistake. Please describe your 
processes in detail. 

Although this has never happened, should a customer’s CPNI be 
shared improperly, the company would work to retrieve the 
information from the party holding such information and the privacy 
indicator in the CAM system would be modified if necessary. 

Reference RUCO’s comments on the Staff’s Second Draft Rules, 
would your company be willing to send at least one notice 
describing a customer’s CPNI rights to writing to the customer 
each year. 
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Response: 

STF 1.25 
, 

Response: 

STF 1.26 

Response: 

STF 1.27 

Response: 

STF 1.28 

Response: 

STF 1.29 

Response: 

STF 1.30 

Response: 

No. Nationally, the company sends out notices to existing customers 
every two years and new customers every six months for the first 
year of service. The company opposes a separate procedure for 
Arizona. 

How does your company handle a customer’s CPNI once they 
have left and gone with another provider? 

Information pertaining to the customer is discarded in the normal 
course of business. 

Please indicate whether your customer CPNI notices are 
provided in different languages? If yes, which ones and how is 
this determined. Please attach a notice in a language other than 
English that your company has sent in the last 3 years. 

No, the notices are provided in English. 

If your company currently has utilized the opt-out approval 
mechanism, what percentage of customers did not respond to the 
notice allowing your company to use their CPNI with affiliates 
providing communications-related services? 

Less than 1% of the company’s customers have opted out of 
company use of their CPNI. 

If your company has utilized the opt-in approval mechanism, 
what percentage of customers responded to the notice allowing 
your company to use their CPNI with affiliates providing non- 
communications-related services? 

Not applicable. The company does not utilize an opt-in approval 
mechanism. 

Please indicate whether for Questions 27 and 28 above, the 
notice was imparted by oral, electronic or written means. Was 
there any follow-up with the customer? 

Written notice. 

Please indicate the reasons that CPNI may be shared with 
affiliates and/or third parties? 

TWTA does not currently share CPNI with affiliates or third parties. 
Notwithstanding this, CPNI could be used to improve customer 
service and service offerings. 
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STF 1.31 

Response: 

STF 1.32 
, 

Response: 

STF 1.33 

Response: 

STF 1.34 

Response: 

STF 1.35 

Response: 

STF 1.36 

Response: 

For all affiliates and third parties identified in response to 
questions, 6, 7, and 12, identify all legal enforceable limits or 
controls on affiliate’s or third parties use or  handling of CPNI. 

Not applicable. 

Please provide any and all evidence in your possession that 
customers understand the “opt-out” approval mechanism with 
respect to release of their CPNI. 

In addition to the General Objections, TWTA objects to this request 
as vague as to its intended scope and meaning. Notwithstanding 
these objections, TWTA has not conducted any studies that would 
provide such evidence. 

Please describe all customer educational activities on CPNI 
undertaken by your company in the last 3 years. 

The company includes a section on CPNI in its sales and marketing 
training for new employees. It also has conducted a training session 
on CPNI for all employees involved in sales, marketing and 
operations. 

Please provide any and all evidence in your possession that 
indicates that the decision to release CPNI is “knowing” for 
customers “opting-out”. 

In addition to the General Objections, TWTA objects to this request 
as vague as to its intended scope and meaning. Notwithstanding the 
foregoing, TWTA has not conducted any studies that would provide 
such evidence. 

Please describe how your company’s ability to communicate 
with customers is adversely affected by a subsequent verification 
requirement. 

In addition to the General Objections, TWTA objects to this request 
as vague as to its intended scope and meaning. 

Please provide any customers surveys or  studies your company 
has done pertaining to customer CPNI. 

None. 
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ATTACHMENT B 



I .  

I , 

Customer Proprietary Network Information (CPNI) - Special Notice 

Under Federal Law, you have the right and we have the duty to protect the confidentiaiity 
of your telecommunications service information. This information indudes the type, 
technical arrangement, quantity, destination, billing and amount of telecommunications 
services you use. 

Time Warner Telecom Inc. and its affiliates (collectivefy referred to as TWTC) offers a 
wide range of telecommunications services including “last mile” broadband data, 
dedicated web hosting, dedicated Internet access, local telephone services and long 
distance. A more complete description of our service offering is available at 
w w  twtelecomxum. Use of your information, as described in this notice, will permit us 
to offer you a complete package of services tailored to your specific needs on an on- 
going basis and advise you of additional telecommunications services that may be of 
further interest to you. 

W C  and its authorized agents may use your telecommunications service information 
without further authorization by you to offer you the type of services you already 
purchase from us, to offer enhancements to the TWTC services you receive today, and 
to introduce you to the fufl range of telecommunications services we offer that may also 
help your business. 

If you wish, however, to restrict M C ’ s  use of your telecommunications service 
information, please register your request by e-mailing us at twtc,cDni~t~”~fecom.com or 
call us at 1-888-333-0520. Please be sure to reference your account numbes(s), 
customer name as shown on your TWTC bill, and billing address to ensure accurate 
recording of your request. You may change your decision at any time and your decision 
will remain valid until you inform us otherwise. Your decision will not affect the type or 

I level of service you receive from TWTC today. If you have any questions, please call 
~ your account manager. 

. 



Customer Proprietary Network Information (CPNI) - Customer Q&A 

Ql) What is CPNI? 

CPNI stands for Customer Proprietary Network Information. Under 
Federal Law, customers have the right and TWTC has the duty to protect 
the confidentiality of their telecommunications service information. 
Protected information includes the type, technical arrangement, quantity, 
destination, billing and amount of telecommunications services used. 
TWTC is NOT permitted to use a customer's CPNT to cross-market 
products or services without the customer's consent. 

What are the CPNI Rules & Regulations? 

, 

(52) 

Under the CPNI Rules & Regulations, as announced by the Federal 
Communications Commission, M C  is prohibited from using a 
customer's CPNI to cross-market services without prior notification and 
approval. 

43) How does TWTC camply with the CPNI Rules? 

TWTC is required by Federal Law to notify customers of their CPNI rights. 
W C  sent existing customers a notification in January. TWTC is now mailing 
another notification to those TWTC customers who have installed service 
between July 2003 and February 2004. If a customer decides they do not want 
TWTC or any of its affiliates to use their customer information for purposes of 
cross-marketing products or services to them, the customer will need to opt-out 
by contacting TWTC via e-rnail at hrJtc.cpni@tvv~eieom,com or calling us at 1- 
888-333-0520. If a customer does not contact TWTC to indicate a 
preference, customer is deemed to have opted-in and thus allows TWTC to use 
its CPNI to cross-market products or services, 

44) What impact do the CPNI Rules have on W C ?  

TWTC is required to follow the CPNI Rules & Regulations. CPNI is designed to 
protect the customer's privacy. The Rules limit TWTC's ability to use customer 
data to cross-market products or services to them. If a customer chooses to 
oot-out, under no circumstance will M C  be allowed to use the customer's data 
to internallv cross-market new Droducts or services to them, 

QS) Who benefits from the CPNI Rules? 

Our customers and TWTC ultimately will benefit from the CPNI Rules. Customers 
will be assured that M C  not only respects their privacy but is also taking steps 
to ensure that they are in control over how their CPNI will be used. 

TWTC benefits by using CPNI to establish stronger relationships with our 
customers Once we have a broad base of customers who have given us 
approval, we can leverage services across all W C  affiliates to create 
new multi-product offerings. 

1 Time Warner Tefecom 10/5/2004 



Customer Proprietary Network Information (CPNI) - Customer QM 

47) 
, 

Q8) 

QW 

What happens if a customer opts-out? 

If a customer chooses to opt-out, M C  is prohibited to use the customer's 
information to cross-market or up-sell the customer, 

How does  a customer opt-out? 

The customer need only send an email to twtc,c~nirattwtelecorn.carn or call 1- 
888-333-0520. The customer will need to reference their account number, 
customer name (as shown on their M C  bill), and billing address. 

What if a customer chooses not to opt-out? 

I f  a customer does not opt-out, TWTC is permitted to use that customer's CPNI 
to cross-market services to them. 

Does  M C  sell it's customer information to outside telemarketing 
firms? 

No. Our customer information is used internally to offer the type 
of services the customer already purchases from us; to offer 
enhancements to the W C  services they receive today; and to introduce 
them to the full range of telecommunications senices we offer that may 
also help in their business. 

Can a customer change their mind? 

Customers may change their decision at any time and their decision will 
remain valid until they inform us otherwise. The customer will need to either 
email TWTC at ~ c ~ ~ ~ n j ~ ~ ~ l ~ c ~ ~ . c o r n  or by calling 1-888-333-0520. 

Wow oRen is W C  required to provide opt-out notices to their 
customers? 

TWTC is required to provide notification of a customer's ~ g h t  to opt-out every 24 
months. 

What if a customer calls an AE and would like to "opt-out"? 

The AE should advise the customer to either email TWTC at 
~ t C . f U n i ( ~ ~ ~ e l e c o ~ . c o m  or by calling 1-888-333-0520. The customer will need 
to reference their account number, customer name (a5 shown on their TWTC 
bill), and billing address. 

2 Time Warner Telecorn 10/5/2004 
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Un ive rsa IAc c e s s S M  

September 22,2004 

Maureen A. Scott 
Attorney, Legal Division 
Arizona Corporation Commission 
1200 West Washngton Street 
Phoenix, Arizona 85007-2927 

Caroline Butler 
Paralegal, Legal Division - - 
Arizona Corporation Commission 
1200 West Washington Street 
Phoenix, Arizona 85007-2927 

Re: Staffs First Se ket No. RT-OOOOOJ-02-0066 (CPNI) 

Dear Ms. Scott and Ms 

This letter is in response to the above-referenced data request issued by the Staff of the 
Arizona Corporation Commission. 

Universal Access Global Holdings Inc. and its U.S. based subsidiaries and affiliates, 
including Universal Access, Inc., filed for bankruptcy protection on August 4,2004. The caption 
of this Chapter 1 1 proceeding is: Universal Access Global Holdinns Inc., et nl., Case No. 04-B- 
28747, US. Bankruptcy Court for the Northern District oflllinois. Upon the conclusion of the 
bankruptcy proceeding, we anticipate that a new entity will succeed to the business of Universal 
Access, Inc. 

t p  1 

Moreover, Universal Access, Inc. does not currently provide any services within Arizona. 
All of Universal Access, Inc.’s services are provided on an interstate basis. In passing, it might 
also be noted that Universal Access, Inc. has only provided private line telecommunications 
circuits and certain related network management and consulting services, and has only provided 
these services to telecommunications carriers, internet providers, cable companies and other 
network integrators. 

Due to severe resource constraints resulting from the company’s bankruptcy, Universal 
Access, Inc. regrets that it is not in a position to provide detailed responses to the Staffs data 
requests and accordingly requests dispensation from any requirement for same. 

WSWl18406.1 
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, 

If there are any questions regarding this matter, kindly contact the undersigned at (3 12) 
8 8 1 -4 1 67. f 

Sincerely, 

Universal Access, Inc. 

Richard L. Monto 
Chief Legal Officer 

2 
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* Snell &Wdmer 
L.L.E 

One Arizona Center 

(662) 382-6030 
Fax: (602) 382-6070 

WWW.SWlaW..Mn 

\ LAW OFFICES ) 
Phoenix, Arizona 85004-2202 

Jeffrey K! Crockett (602) 382-6234 
jcrockm@swlaw.Com 

October 15,2004 

, 

VIA ELECTRONIC MAIL AND FIRST CLASS MAIL 

Maureen Scott, Staff Attorney 
Legal Division 
ARIZONA CORPORATION COMMISSION 
1200 West Washington 
Phoenix, Arizona 85007-2927 

Re: Responses to Utilities Division Staffs Second Set of Data Requests to Valley 
Telephone Cooperative, Copper Valley Telephone and Valley 
Telecommunications Company (Staff2.1 through 2.36) in Docket T-OOOOOJ-02- 
0066 

Dear Maureen: 

Enclosed please find one copy of the consolidated responses of Valley Telephone 
Cooperative, Copper Valley Telephone and Valley Telecommunications Company to Utilities 
Division Staffs Second Set of Data Requests (Staff 2.1 through 2.36) in the above-referenced 
CPNI docket. I have also forwarded to you an electronic copy of the responses. In addition, I 
mailed a copy of the responses to Caroline Butler, and forwarded an electronic copy. Pursuant to 
our agreement, the companies had an extension through and including October 15, 2004, to 
provide these responses. 

Very truly yours, 

SNELL & WILMER 

JWC:gdb 
Enclosures 
cc (with enclosures): Caroline Butler 

I Judy Bruns 
Kevin Fewell / Crockej\PHX\1564849.I .. 1 
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ARIZONA CORPORATION COMMISSION 
STAFF'S SECOND SET OF DATA REQUESTS TO 

COPPER VALLEY TELEPHONE, INC., AND 

q. 

* VALLEY TELEPHONE COOPERATIVE, INC., 

, VALLEY TELECOMMUNICATIONS COMPANY, INC. 
DOCKET NO. RT-OOOOOJ-02-0066 

STAFF 2.1 Is your company currently in compliance with A.R.S. Section 40-202(~)(5)? If 
, not, why not? 
I , 

Response: A.R.S. 5 40-202(~)(5) confirms the authority of the Arizona Corporation 
Commission to adopt rules to protect the confidentiality of customer information, 
account information and related proprietary information, consistent with 
constitutional protections of commercial free speech. This statute does not 
impose any compliance obligations on Valley Telephone Cooperative, Copper 
Valley Telephone or Valley Telecommunications Company (collectively, the 
"Companies"). However, the Companies hlly comply with the federal rules 
regarding the use and protection of CPNI as promulgated under Section 222 of the 
Telecommunications Act of 1996 and set forth in 47 C.F.R. 5s 64.2001 et seq. 
The Companies believe that the existing federal rules are adequate to protect the 
privacy interests of consumers in Arizona. 

Prepared bv: Jeff Crockett 
SNELL & WILMER 
One Arizona Center 
Phoenix, Arizona 85004 



ARIZONA CORPORATION COMMISSION 
STAFF'S SECOND SET OF DATA REQUESTS TO 

VALLEY TELEPHONE COOPERATIVE, INC., 
COPPER VALLEY TELEPHONE, INC., AND 

VALLEY TELECOMMUNICATIONS COMPANY, INC. 
DOCKET NO. RT-OOOOOJ-02-0066 

STAFF2.2 Is the Commission required to adopt rules consistent with A.R.S. Section 40- 
202(c)(5)? If not, why not? 

Response: No. A.R.S. 9 40-202(~)(5) confirms the authority of the Arizona Corporation 
Commission to adopt rules to protect the confidentiality of customer information, 
account information and related proprietary information, consistent with 
constitutional protections of commercial fi-ee speech. A.R.S. 5 40-202(A) states 
in part that "[tlhe commission may supervise and regulate every public service 
corporation in the state and do all things, whether specifically designated in this 
title or in addition thereto, necessary and convenient in the exercise of that power 
and jurisdiction.'' The language of A.R.S. 5 40-202 is permissive and not 
mandatory with regard to rules for the protection of customer proprietary network 
information (TPNI"). Thus, the Commission may adopt rules regarding the 
protection of CPNI, but it is not required to do so. 

Federal protections regarding CPNI are codified in Section 222 of the 
Telecommunications Act of 1996 and the rules promulgated by the Federal 
Communications Commission thereunder (47 C.F.R. $9 64.2001 et seq.). Valley 
Telephone Cooperative, Copper Valley Telephone and Valley 
Telecommunications Company believe that the now well-established federal rules 
provide sufficient consumer safeguards, and that the adoption of additional rules 
by this Commission would needlessly complicate compliance for the Companies 
and create additional costs for the Companies without providing additional 
benefits for consumers. However, if the Commission proceeds to adopt such 
rules, those rules should be consistent with the federal rules. 

Prepared by: Jeff Crockett 
SNELL & WILMER 
One Arizona Center 
Phoenix, Arizona 85004 
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AFUZONA CORPORATION COMMISSION 
STAFF'S SECOND SET OF DATA REQUESTS TO 

VALLEY TELEPHONE COOPERATIVE, INC., 
COPPER VALLEY TELEPHONE, INC., AND 

VALLEY TELECOMMUNICATIONS COMPANY, INC. 
DOCKET NO. RT-OOOOOJ-02-0066 

STAFF 2.3 Should the Commission adopt rules that are consistent with A.R.S. Section 40- 
202(c)(5)? If not, why not? 

Response: No. Valley Telephone Cooperative, Copper Valley TeIephone and Valley 
Telecommunications Company have not seen significant evidence that the privacy 
interests of Arizona consumers are being threatened, compromised or abused. 
The Companies believe that the now well-established federal rules regarding the 
protection of CPNI are working well in Arizona to safeguard the privacy interests 
of consumers. The Companies further believe that the adoption of additional 
rules by this Commission would needlessly complicate compliance for the 
Companies and create additional costs for the Companies without providing 
additional benefits for consumers. Moreover, the Companies believe that the 
adoption of the rules that have been proposed by Utilities Division Staff may run 
afoul of constitutional protections pertaining to commercial fi-ee speech. 
However, if the Commission proceeds to adopt CPNI rules, those rules should be 
consistent with the federal rules. 

Prepared by: Jeff Crockett 
Sh?ELL & WZMER 
One Arizona Center 
Phoenix, Arizona 85004 



ARIZONA CORPORATION COMMISSION' 
STAFF'S SECOND SET OF DATA REQUESTS TO 

VALLEY TELEPHONE COOPERATIVE, INC., 
COPPER VALLEY TELEPHONE, INC., AND 

VALLEY TELECOMMUNICATIONS COMPANY, INC. 
DOCKET NO. RT-000005-02-0066 

\ 

STAFF 2.4 What is the significance of A.R.S. Section 40-202(~)(5) with regard to the release 
of CPNI in Arizona? 

A.R.S. 9 40-202(~)(5) confirms the authority of the Arizona Corporation 
Commission to adopt rules to protect the confidentiality of customer information, 
account information and related proprietary information, consistent with 
constitutional protections of commercial free speech. 

Response: 

Prepared by: Jeff Crockett 
SNELL & WILMER 
One Arizona Center 
Phoenix, Arizona 85004 

4 



I 

ARIZONA CORPORATION COMMISSION 
STAF'F'S SECOND SET OF DATA REQUESTS TO 

VALLEY TELEPHONE COOPERATIVE, INC., 
COPPER VALLEY TELEPHONE, INC., AND 

VALLEY TELECOMMUNICATIONS COMPANY, INC. 
DOCKET NO. RT-OOOOOJ-02-0066 

STAFF 2.5 Please provide a corporate organizational charge which shows all affiliates and 
your company's relationship to each. 

Response: Valley Telephone Cooperative 
, 

I /  \ 

Copper Valley Telephone Valley Telecommunications Company 

I 1  

Valley Connections L.L.C. 

Valley Telephone Cooperative is the parent company owning 100% of 
subsidiaries Copper Valley Telephone and Valley Telecommunications Company. 
Valley Telephone Cooperative and Copper Valley Telephone both provide 
wireline incumbent local exchange carrier services, while Valley 
Telecommunications Company provides wireless services and Internet services 
within the certificated service territories of Valley Telephone Cooperative and 
Copper Valley Telephone. Valley Connections L.L.C. is owned 50/50 by Valley 
Telephone Cooperative and Copper Valley Telephone. It is a certificated 
competitive local exchange carrier but has not yet commenced operations. 

Prepared by: Kevin Fewell 
752 E. Maley 
Willcox, Arizona 85643 



ARIZONA CORPORATION COMMISSION 
STAFF'S SECOND SET OF DATA REQUESTS TO 

VALLEY TELEPHONE COOPERATIVE, INC., 
COPPER VALLEY TELEPHONE, INC., AND 

VALLEY TELECOMMUNICATIONS COMPANY, INC. 
DOCKET NO. RT-OOOOOJ-02-0066 

STAFF 2.6 Please indicate which of your affiliates provide communications-related services 
to the public. 

Response: Valley Telephone Cooperative 
, 

Copper Valley Telephone 

Valley Telecommunications Company 

Valley Connections L.L.C. (not yet operating) 

Prepared by: Kevin Fewell 
752 E. Maley 
Willcox, Arizona 85643 
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ARIZONA CORPOIUTION COMMISSION 
STAFF'S SECOND SET OF DATA REQUESTS TO 

VALLEY TELEPHONE COOPERATIVE, INC., 
COPPER VALLEY TELEPHONE, XNC., AND 

VALLEY TELECOMMUNICATIONS COMPANY, INC. 
DOCKET NO. RT-OOOOOJ-02-0066 

STAFF 2.7 Please indicate which of your affiliates provide non-communications-related 
services to the public. 

Response: None. 

Prepared by: Kevin Fewell 
752 E. Maley 
Willcox, Arizona 85643 
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ARIZONA CORPORATION COMMISSION 
STAFF’S SECOND SET OF DATA mQUESTS TO 

VALLEY TELEPHONE COOPERATIVE, INC., 
COPPER VALLEY TELEPHONE, INC., AND 

VALLEY TELECOMMUNICATIONS COMPANY, INC. 
DOCKET NO. RT-OOOOOJ-02-0066 

STAFF2.8 Please indicate if your company shares its CPNI with any affiliated companies 
providing communications-related services to the public. Please identify all such 
affiliates. 

, 
Response: Valley Telephone Cooperative, Copper Valley Telephone and Valley 

Telecommunications Company share CPNI in compliance with the federal rules 
regarding CPNI, promulgated under Section 222 of the Telecommunications Act 
of 1996 and set forth in 47 C.F.R. $8 64.2001 et seq. Specifically, the Companies 
only use CPNI in a manner consistent with 47 C.F.R. $ 64.2005, which does not 
require customer approval. Thus, the Companies do not request customer 
approval. 

Prepared by: Jeff Crockett 
SNELL & WILMER 
One Arizona Center 
Phoenix, Arizona 85004 

Kevin Fewell 
752 E. Maley 
Willcox, Arizona 85643 
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ARIZONA CORPORATION COMMISSION 
STAFF'S SECOND SET OF DATA REQUESTS TO 

VALLEY TELEPHONE COOPERATIVE, INC., 
COPPER VALLEY TELEPHONE, INC., AND 

VALLEY TELECOMMUNICATIONS COMPANY, INC. 
DOCKET NO. RT-OOOOOJ-02-0066 

STAFF2.9 Please indicate if your company shares its CPNI with any affiliated companies 
providing non-communications-related services to the public. Please identify all 
such affiliates. 

, 
Response: No. 

Prepared by: Kevin Fewell 
752 E. Maley 
Willcox, Arizona 



ARIZONA CORPORATION COMMISSION 
STAFF'S SECOND SET OF DATA REQUESTS TO 

VALLEY TELEPHONE COOPERATIVE, INC., 
COPPER VALLEY TELEPHONE, INC., AND 

VALLEY TELECOMMUNICATIONS COMPANY, INC. 
DOCKET NO. RT-OOOOOJ-02-0066 

STAFF 2.10 What customer approval mechanism does your company use for sharing its CPNI 
with affiliated companies providing coxnmunications-related services to the 
public? 

, 
Response: Not applicable. See the Companies' response to Question 2.8. 

Prepared by: Jeff Crockett 
SNELL & WILMER 
One Arizona Center 
Phoenix, Arizona 85004 

Kevin Fewell 
752 E. Maley 
Willcox, Arizona 85643 
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ARIZONA CORPORATION COMMISSION 

STAFF'S SECOND SET OF DATA REQUESTS TO 
- .  VALLEY TELEPHONE COOPERATIVE, INC., 

I COPPER VALLEY TELEPHONE, INC., AND 
VALLEY TELECOMMUNICATIONS COMPANY, INC. 

DOCKET NO. RT-OOOOOJ-02-0066 

STAFF2.11 What customer approval mechanism does your company use for sharing CPNI 
with affiliated companies providing non-communications-related services to the 
public? 

, Response: Not applicable. See the Companies' response to Question 2.9. 

Prepared by: Kevin Fewell 
752 E. Maley 
Willcox, Arizona 
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ARIZONA COWOMTION COMMISSION 
STAFF'S SECOND SET OF DATA REQUESTS TO 

VALLEY TELEPHONE COOPERATIVE, INC., 
COPPER VALLEY TELEPHONE, INC., AND 

VALLEY TELECOMMUNICATIONS COMPANY, INC. 
DOCKET NO. RT-OOOOOJ-02-0066 

STAFF 2.12 

Response: 

Prepared by: 

I 

Does your company share its CPNI with any third parties? Please identify any 
third parties with whom your company shares its customer CPNI and identify the 
circumstances under which customer CPNI is shared with such third parties. 

No. 

Kevin Fewell 
752 E. Maley 
Willcox, Arizona 

. .  
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ARIZONA CORPORATION COMMISSION 
STAFF'S SECOND SET OF DATA REQUESTS TO 

VAJLLEY TELEPHONE COOPERATIVE, INC., 
COPPER VALLEY TELEPHONE, INC., AND 

VALLEY TELECOMMUNICATIONS COMPANY, INC. 
DOCKET NO. RT-OOOOOJ-02-0066 

STAFF2.13 Please provide a copy of all customer notices regarding CPNI sent to your 
customers in the last three years. 

Response: Valley Telephone Cooperative, Copper Valley Telephone and Valley 
Telecommunications Company have never sent any notices regarding CPNI. The 
Companies fully comply with the federal rules regarding the use and protection of 
CPNI as promulgated under Section 222 of the Telecommunications Act of 1996 
and set forth in 47 C.F.R. $9 64.2001 et seq. 

Prepared by: Jeff Crockett 
SNELL & WILMER 
One Arizona Center 
Phoenix, Arizona 85004 

Kevin Fewell 
752 E. Maley 
Willcox, Arizona 



ARIZONA CORPORATION COMMISSION 
STAFF'S SECOND SET OF DATA REQUESTS TO 

VALLEY TELEPHONE COOPERATIVE, INC., 
COPPER VALLEY TELEPHONE, INC., AM) 

VALLEY TELECOMMUNICATIONS COMPANY, INC. 
DOCKET NO. RT-OOOOOJ-02-0066 

STAFF 2.14 Please indicate whether your company has received any complaints regarding 
sharing of customer CPNI in the last three years. If yes, please describe number 
and type of complaints. 

, 
Response: Neither Valley Telephone Cooperative, Copper Valley Telephone nor Valley 

Telecommunications Company has ever received a customer complaint regarding 
the sharing of CPNI. 

Prepared bv: Kevin Fewell 
752 E. Maley 
Willcox, Arizona 
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ARIZONA CORPORATION COMMISSION 
STAFF'S SECOND SET OF DATA RlEQUESTS TO 

VALLEY TELEPHONE COOPERATIVE, INC., 
COPPER VALLEY TELEPHONE, INC., AND 

VALLEY TELECOMMUNICATIONS COMPANY, INC. 
DOCKET NO. RT-OOOOOJ-02-0066 

STAFF 2.15 Do any of the third parties or affiliates identified in your responses to Questions 8, 
9, 12 share the CPNI with other third parties and/or affiliates? If yes, under what 
circumstances? If no, is there anyhng that would prevent them from sharing the 

No. See the Companies' response to Question 2.8. 

, information with other entities? 

Response: 

Prepared by: Kevin Fewell 
752 E. Maley 
Willcox, Arizona 
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ARIZONA CORPORATION COMMISSION 
STAFF'S SECOND SET OF DATA REQUESTS TO 

VALLEY TELEPHONE COOPERATIVE, INC., 
COPPER VALLEY TELEPHONE, INC., AND 

VALLEY TELECOMMUNICATIONS COMPANY, INC. 
DOCI(ET NO. RT-OOOOOJ-02-0066 

STAFF2.16 If the Commission's proposed rules allowed your company to include the CPNI 
notice with the customer's bill, would your company be willing to place a legend 
on the envelope indicating "IMPORTANT, CUSTOMER PRIVACY NOTICE 
AND ELECTION INCLUDED"? Please provide an estimate of your costs of 
complying with this requirement versus a separate mailing. 

It is difficult to determine the cost of placing the above-described notice on the 
outside of an envelope. However, Valley Telephone Cooperative, Copper Valley 
Telephone and Valley Telecommunications Company believe that placing the 
notice on an envelope would be more expensive than simply sending a separate 
mailing. 

, 

Response: 

Prepared by: Kevin Fewell 
752 E. Maley 
Willcox, Arizona 
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ARIZONA CORPORATION COMMISSION 
STAFF'S SECOND SET OF DATA REQUESTS TO 

VALLEY TELEPHONE COOPERATIVE, INC., 
COPPER VALLEY TELEPHONE, INC., AND 

VALLEY TELECOMMUNICATIONS COMPANY, INC. 
DOCKET NO. RT-OOOOOJ-02-0066 

STAFF2.17 What process does your company follow if a customer revokes hisher current 
privacy election? Please describe in detail. 

Not applicable. See the Companies' response to Question 2.8. Response: 
, 

Prepared by: Jeff Crockett 
SNELL & WILMER 
.One Arizona Center 
Phoenix, Arizona 85004 

Kevin Fewell 
752 E. Maley 
Willcox, Arizona 



ARIZONA C O W O U T I O N  COMMISSION 
STAFF'S SECOND SET OF DATA REQUESTS TO 

VALLEY TELEPHONE COOPERATIVE, INC., 

VALLEY TELECOMMUNICATIONS COMPANY, INC. 
\ COPPER VALLEY TELEPHONE, MC., AND 

DOCKET NO. RT-OOOOOJ-02-0066 

STAFF 2.18 Assume that a customer takes cell phone, internet access and phone service from 
your company and its affiliates. Please describe in this situation the type of 
customer approval required under current FCC rules for sharing a CPNI. 

The FCC has adopted a "total service approach" regarding the use of CPNI. The 
total service approach divides "telecommunications service" into three categories: 
local service, interexchange service and wireless service. Telecommunications 
providers need not obtain customer consent to use, disclose or share CPNI to 
market products within a particular category of service, as long as the customer 
already subscribes to that category of service. However, telecommunications 
providers are not allowed to use CPNI to market products in categories of service 
to which the customer does not subscribe without the customer's consent. 

~ 

~ 

, 
Response: 

Prepared by: Jeff Crockett 
SNELL & WILMER 
One Arizona Center 
Phoenix, Arizona 85004 

18 



ARIZONA CORPORATION COMMISSION 
STA.FF'S SECOND SET OF DATA REQUESTS TO 

VALLEY TELEPHONE COOPERATIVE, INC., 

VALLEY TELECOMMUNICATIONS COMPANY, INC. 
1 COPPER VALLEY TELEPHONE, INC., AND 

DOCKET NO. RT-OOOOOJ-02-0066 

STAFF2.19 Please provide a reasonable estimate of what your costs of complying with the 
various sections of the proposed Second Draft Arizona Rules would be. Please 
describe how your cost estimate was derived. 

, 
Response: Valley Telephone Cooperative, Copper Valley Telephone and Valley 

Telecommunications Company are not able at this time to provide an estimate of 
what it might cost to comply with the various sections of the proposed Second 
Draft Arizona Rules regarding CPNI. There is no good way to predict the number 
of customers who might make an election or the frequency with which customers 
might change their elections. In addition, the Companies believe that an opt-in 
approach or an opt-out approach with verification will be confusing and annoying 
to customers, which will certainly result in additional costs to the Companies for 
customer education and customer relations which are difficult to estimate. 
However, the Companies believe that the costs of complying with Staffs 
proposed CPNI rules will 
benefits for consumers. 

Prepared by: Kevin Fewell 

. .  . .  

i 

752 E. Maley 
Willcox, Arizona 

be significant, without achieving any significant 
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ARIZONA CORPORATION COMMISSION 
STAFF'S SECOND SET OF DATA REQUESTS TO 

VALLEY TELEPHONE COOPERATIVE, INC., 
COPPER VALLEY TELEPHONE, INC., AND 

VALLEY TELECOMMUNICATIONS COMPANY, INC. 
DOCKET NO. RT-OOOOOJ-02-0066 

STAFF 2.20 Does your company currently undertake any verification of a customer's election 
to have his or her CPNI shared or not to have his or her CPNI shared? If yes, 
please describe in detail. 

Response: No. See the Companies' response to Question 2.8. 

Prepared by: Jeff Crockett 
SNELL & WILMER 
One Arizona Center 
Phoenix, Arizona 85004 

Kevin Fewell 
752 E. Maley 
Willcox, Arizona 85643 



ARIZONA CORPORATION COMMISSION 
STAFF'S SECOND SET OF DATA FUCQUESTS TO 

VALLEY TELEPHONE COOPERATIVE, INC., 
COPPER VALLEY TELEPHONE, INC., AND 

VALLEY TELECOMMUNICATIONS COMPANY, INC. 
DOCKET NO. RT-OOOOOJ-02-0066 

STAFF 2.21 Would your company be more amenable to a verification requirement if it had the 
opportunity under the rules to request an extension of time from the Commission 
to complete verification upon good cause shown? 

Response: No. An "opt-out" approach which requires verification is substantially the same as 
an "opt-in" approach. Telecommunications providers must have the ability to 
market to existing customers without undue regulatory interference. 

Prepared by: Jeff Crockett 
SNELL & WILMER 
One Arizona Center 
Phoenix, Arizona 85004 



ARIZONA CORPORATION COMMISSION 
STAFF'S SECOND SET OF DATA REQUESTS TO 

VALLEY TELEPHONE COOPERATIVEy INC., 
COPPER VALLEY TELEPHONE, INC., AND 

VALLEY TELECOMMUNICATIONS COMPANY, INC. 

.? 

DOCKET NO. RT-OOOOOJ-02-0066 

STAFF 2.22 Has your company ever shared CPNI by mistake? If so, please describe in detail 
the circumstances of such disclosure and what was done to correct the mistake. 

, Response: No. 

Prepared by: Kevin Fewell 
752 E. Maley 
Willcox, Arizona 85643 



ARIZONA CORPORATION COMMISSION 
STAFF'S SECOND SET OF DATA REQUESTS TO 

VAL,LEY TELEPHONE COOPERATIVE, INC., 
COPPER VALLEY TELEPHONE, INC., AND 

VALLEY TELECOMMUNICATIONS COMPANY, INC. 
DOCKET NO. RT-OOOOOJ-02-0066 

STAFF2.23 If your company discovered that it had shared a particular customer's CPNI by 
mistake, what would your company's process be to correct this mistake? Please 
describe your processes in detail. 

, 
Response: Valley Telephone Cooperative, Copper Valley Telephone and Valley 

Telecommunications Company carehlly protect CPNI, and the inadvertent 
disclosure of CPNI has not been a problem. Thus, the Companies have not 
developed a specific process to address the inadvertent disclosure of CPNI. 
However, if such an inadvertent disclosure were to occur, the Companies would 
take all reasonable steps to retrieve the information disclosed. 

Prepared by: Kevin Fewell 
752 E. Maley 
Willcox, Arizona 85643 
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ARIZONA CORPORATION COMMISSION 
STAFF'S SECOND SET OF DATA REQUESTS TO 

VALLEY TELEPHONE COOPERATIVE, INC., 
COPPER VALLEY TELEPHONE, INC., AND 

VALLEY TELECOMMUNICATIONS COMPANY, INC. 
DOCKET NO. RT-00000J-02-0066 

Prepared by: Kevin Fewell 
752 E. Maley 
Willcox, Arizona 85643 

STAFF2.24 Reference RUCO's comments on the Staffs Second Draft Rules, would your 
company be willing to send at least one notice describing a customer's CPNI 
rights in writing to the customer each year? 

Response: Valley Telephone Cooperative, Copper Valley Telephone and Valley 
Telecommunications Company would be willing to send a written or electronic 
notice describing their customer's CPNI .rights on an annual basis. The 
Companies believe that such a notice requirement, if adopted, should be patterned 
after the notice distribution requirements contained in the Commission's 
slamming and cramming d e s  (Specifically, Rules R14-2-1908(C) and R14-2- 
2007@)). 

i 



ARIZONA CORPORATION COMMISSION 
STAFF'S SECOND SET OF DATA REQUESTS TO 

VALLEY TELEPHONE COOPERATIVE, INC., 
COPPER VALLEY TELEPHONE, INC., AND 

VALLEY TELECOMMUNICATIONS COMPANY, INC. 

c . J -  

\ 

DOCKET NO. RT-OOOOOJ-02-0066 

STAFF 2.25 How does your company handle a customer's CPM once they have left and gone 
with another provider? 

, Response: Valley Telephone Cooperative, Copper Valley Telephone and Valley 
Telecommunications Company do not use a customer's CPNI once the customer 
has left and gone with another provider. The Companies retain customer records 
in accordance with state and federal law. 

Prepared by: Kevin Fewell 
752 E. Maley 
Willcox, Arizona 85643 
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ARIZONA CORPORATION COMMISSION 
STAFF'S SECOND SET OF DATA REQUESTS TO 

VALLEY TELEPHONE COOPERATIVE, INC., 
COPPER VALLEY TELEPHONE, INC., AND 

VALLEY TELECOMMUNICATIONS COMPANY, INC. 
DOCKET NO. RT-OOOOOJ-02-0066 

STAFF 2.26 Please indicate whether your customer CPNI notices are provided in different 
languages. If yes, which ones and how is this determined? Please attach a notice 
in a language other than English that your company has sent in the last 3 years. 

Response: Valley Telephone Cooperative, Copper Valley Telephone and Valley 
Telecommunications Company do not provide CPNI notices, nor have the 
Companies provided such notices during the last three years. However, if the 
Commission requires that a CPNT notice be published in a language other than 
English, the Commission should follow the approach set forth in the 
Commission's slamming and cramming rules (Specifically, Rules R14-2-1905(C), 
R14-2-1908(C), R14-2-2005(C), and R14-2-2007(D)). 

Prepared by: Kevin Fewell 
752 E. Maley 
Willcox, Arizona 85643 



ARTZONA CORPORATION COMMISSION 
STAFF'S SECOND SET OF DATA REQUESTS TO 

VALLEY TELEPHONE COOPERATIVE, INC., 
COPPER VALLEY TELEPHONE, INC., A N D  

VALLEY TELECOMMUNICATIONS COMPANY, INC. 
DOCKET NO. RT-OOOOOJ-02-0066 

STAFF2.27 If your company currently has utilized the opt-out approval mechanism, what 
percentage of customers did not respond to the notice allowing your company to 
use their CPNI with affiliates providing communications-related services? 

Response: Not applicable. See the Companies' response to Question 2.8. 

Prepared by: Kevin Fewell 
752 E. Maley 
Willcox, Arizona 85643 
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ARIZONA CORPORATION COMMISSION 
STAFF'S SECOND SET OF DATA REQUESTS TO 

VALLEY TELEPHONE COOPERATIVE, INC., 
COPPER VALLEY TELEPHONE, INC., AND 

VALLEY TELECOMMUNICATIONS COMPANY, INC. 
~; 

DOCKET NO. RT-OOOOOJ-02-0066 

STAFF 2.28 If your company has utilized the opt-in approval mechanism, what percentage of 
customers responded to the notice allowing your company to use their CPNI with 
affiliates providing non-communications-related services? 

, 
Response: Not applicable. See the Companies' response to Question 2.8. 

Prepared by: Kevin Fewell 
752 E. Maley 
Willcox, Arizona 85643 
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ARIZONA CORPORATION COMMISSION 
STAFF'S SECOND SET OF DATA REQUESTS TO 

VALLEY TELEPHONE COOPERATIVE, INC., ' 

COPPER VALLEY TELEPHONE, INC., AND 
VALLEY TELECOMMUNICATIONS COMPANY, INC. 

DOCKET NO. RT-OOOOOJ-02-0066 

STAFF 2.29 Please indicate whether for Questions 27 and 28 above, the notice was imparted 
by oral, electronic or written means. Was there any follow-up with the customer? 

Not applicable. See the Companies' responses to Questions 2.27 and 2.28. Response: 

Prepared by: Kevin Fewell 
752 E. Maley 
Willcox, Arizona 85643 
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ARIZONA CORPORATION COMMISSION 
STAFF'S SECOND SET OF DATA REQUESTS TO 

c 
s; VALLEY TELEPHONE COOPERATIVE, INC., 

4 COPPER VALLEY TELEPHONE, INC., AND 
VALLEY TELECOMMUNICATIONS COMPANY, INC. 

c 
DOCKET NO. RT-OOOOOJ-02-0066 

STAFF 2.30 Please indicate the reasons that CPNI may be shared with affiliates and/or third 
parties. 

Response: There are many reasons why CPNI might be shared with an affiliate of a 
telecommunications provider or a third party. However, CPNI may only be used 
and shared in accordance with the provisions of Section 222 of the 
Telecommunications Act of 1996 and Title 47, Subpart U, of the Code of Federal 
Regulations (47 C.F.R. $ 9  64.2001 et seq.). 

, 

Prepared bv: Jeff Crockett 
SNELL & WILMER 
One Arizona Center 
Phoenix, Arizona 85004 
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ARIZONA CORPORATION COMMISSION 
STAFF'S SECOND SET OF DATA REQUESTS TO 

VALLEY TELEPHONE COOPERATIVE, INC., 
COPPER VALLEY TELEPHONE, INC., AND 

VALLEY TELECOMMUNICATIONS COMPANY, INC. 

&;, - 
\ 

DOCKET NO. RT-OOOOOJ-02-0066 
~ 

STAFF 2.31 For all affiliates and third parties identified in response to questions 6, 7, and 12, 
identify all legal enforceable limits or controls on affiliates' or third parties' use or 
handling of CPNI. 

See the federal rules regarding the use of CPNI. (Section 222 of the 
Telecommunications Act of 1996, 47 C.F.R. $9 64.2001 et seq., and the FCC's 

, Response: 

- _ _ -  ~ - -  orders regaxding CPNJJ. - 

Prepared by: Jeff Crockett 
SNELL & WILMER 
One Arizona Center 
Phoenix, Arizona 85004 
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ARIZONA CORPORATION COMMISSION *? 

STAFF'S SECOND SET OF DATA REQUESTS TO 
VALLEY TELEPHONE COOPERATIVE, INC., 
COPPER VALLEY TELEPHONE, INC., AND 

VALLEY TELECOMMUNICATIONS COMPANY, INC. 

I. 

DOCKET NO. RT-OOOOOJ-02-0066 

STAFF 2.32 Please provide any and all evidence in your possession that customers understand 
the "opt-out" approval mechanism with respect to release of their CPNI. 

Not applicable. See the Companies' responses to Questions 2.8 and 2.27. Response: 
, 

Prepared by: Kevin Fewell 
752 E. Maley 
Willcox, Arizona 85643 



ARIZONA CORPORATION COMMISSION 
STAFF'S SECOND SET OF DATA REQUESTS TO 

VALLEY TELEPHONE COOPERATIVE, INC., 
COPPER VALLEY TELEPHONE, INC., AND 

VALLEY TELECOMMUNICATIONS COMPANY, INC. 
DOCKET NO. RT-OOOOOJ-02-0066 

STAFF 2.33 Please describe all customer educational activities on CPNI undertaken by your 
company in the last 3 years. 

Response: None. 
, 

Prepared by: Kevin Fewell 
752 E. Maley 
Willcox, Arizona 85643 
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ARIZONA CORPORATION COMMISSION 
STAFF’S SECOND SET OF DATA REQUESTS TO 

VALLEY TELEPHONE COOPERATIVE, INC., 
COPPER VALLEY TELEPHONE, INC., AND 

VALLEY TELECOMMUNICATIONS COMPANY, INC. 
DOCKET NO. RT-OOOOOJ-02-0066 

STAFF2.34 Please provide any and all evidence in your possession that indicates that the 
decision to release CPNI is “knowing” for customers “opting-out.” 

Not applicable. See the Companies’ responses to Questions 2.8 and 2.27. Response: 

Prepared by: Kevin Fewell 
752 E. Maley 
Willcox, Arizona 85643 
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ARIZONA CORPORATION COMMISSION 
STAFF'S SECOND SET OF DATA REQUESTS TO 

e, ' -\ VALLEY TELEPHONE COOPERATIVE, INC., 
\ COPPER VALLEY TELEPHONE, INC., AND 

VALLEY TELECOMMUNICATIONS COMPANY, INC. 
DOCKET NO. RT-OOOOOJ-02-0066 

STAFF235 Please describe how your company's ability to communicate with customers is 
adversely affected by a subsequent verification requirement. 

Resaonse: Unsolicited advertisements and solicitations overload customers' mailboxes. 
Additional correspondence fi-om Valley Telephone Cooperative, Copper Valley 
Telephone andor Valley Telecommunications Company would likely confuse 
and alienate customers who are already bombarded with unwanted mail. 

, 
, 

Preaared by: Kevin Fewell 
752 E. Maley 
Willcox, Arizona 85643 



36 
i ARIZONA CORPORATION COMMISSION 

STAFF'S SECOND SET OF DATA REQUESTS TO 
VALLEY TELEPHONE COOPERATIVE, INC., 
COPPER VALLEY TELEPHONE, INC., AND 

VALLEY TELECOMMUNICATIONS COMPANY, INC. 
DOCKET NO. RT-OOOOOJ-02-0066 

STAFF2.36 Please provide any customers' surveys or studies your company has done 
I pertaining to customer CPNI. 

Response: None. 
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DENVERCOLORMO 
October 19,2004 

Jeffrey W. Crockett (602) 382-6234 
juocketc@swlaw.com 

IAS VEGAS, NEVADA 

VIA ELECTRONIC MAXL AND FIRST CLASS MAIL 

Maureen Scott, Staff Attorney 
Legal Division 
ARIZONA CORPORATION COMMISSION 
1200 West Washington 
Phoenix, Arizona 85007-2927 

Re: Responses to Utilities Division Staffs First Set of Data Requests to Verizon 
California, Inc., and Verizon Select Services Inc. (Staff 1.1 through 1.36) in 
Docket T-OOOOOJ-02-0066 

Dear Maureen: 

Enclosed please fmd one copy of the consolidated responses of Verizon California, Inc., 
and Verizon Select Services, hc., to Utilities Division Staffs First Set of Data Requests (Staff 
1.1 through 1.36) in the above-referenced CPNI docket. The organization chart requested in 
Staff 1.5 is considered confidential by Verizon. Thus, Verizon requests that Staff sign a 
protective agreement before Venzon provides the chart. 

I have also forwarded to you an electronic copy of these responses. In addition, I mailed 
a copy of the responses to Caroline Butler, and forwarded to her an electronic copy. 

Very truly yours, 

SNELL & WILMER 

qd- J fiey . Crockett 

JWC:gdb 
Enclosures 
cc (with enclosures): Caroline Butler 

Gene Eng 
Crockej~HX\1585084.1 

!hell& Wdmcr IS a member of LEX MUNDI. a leadina association of indeoendenr law firms. 

http://wwSwkw.com
mailto:juocketc@swlaw.com


ARIZONA CORPORATION COMMISSION 
STAFF’S FIRST SET OF DATA REQUESTS TO 

VElUZON CALIFORNIA, INC., AND VERIZON SELECT SERVICES, INC. 
DOCKET NO. RT-OOOOOJ-02-0066 

OBJECTIONS AND RESPONSES OF VERJZON CALIFORNIA TO STAFF’S FIRST SET OF 
DATA REQUESTS TO ALL TELECOMMUNICATIONS COMPANIES 

Verizon California WZ-CA) and Verizon Select Services Inc.(VSSI) submit the 

following objections and responses to Stf ls  Data Requests (“Requests”) submitted to each such 

company. Unless otherwise noted, VZ-CA and VSSI shall be referred to collectively as 

“Verizon” or “the Company.” 

GENERAL OBJECTIONS TO ALL DATA REOUESTS 

1. Verizon objects to each and every Request to the extent it seeks 

information subject to the attorney-client privilege, work product doctrine, or any other privilege 

recognized by the State of Arizona. In responding to these Requests, Verizon does not waive 

such privileges. 

2. Verizon objects to each and every Request to the extent it seeks 

information that is confidential, sensitive, competitive in nature, or proprietary to it. Verizon is 

willing to provide responses that include confidential information, but only if the provision of 

such information is subject to an appropriate protective agreement. 

3. Verizon objects to each and every Request to the extent that it is 

unreasonably burdensome, overly broad, or not reasonably calculated to lead to the discovery of 

admissible evidence or imposes any burden not expressly permitted under Commission’s Rules 

or the Arizona Rules of Civil Procedure. 

4. Verizon expressly reserves the right to supplement or amend its objections 

and responses as necessary. 

Verizon incorporates the foregoing General Objections into each response as if 

hlly set forth therein and Verizon’s response to the Requests shall not be construed as a waiver 

of such objections, which are specifically preserved by Verizon. 



ARIZONA CORPORATION COMMISSION 
STAFF’S FIRST SET OF DATA REQUESTS TO 

VERIZON CALIFORNIA, INC., AND VERIZON SELECT SERVICES, INC. 
DOCKET NO. RT-OOOOOJ-02-0066 

STAFF 1.1 Is your company currently in compliance with A.R.S. Section 40-202(~)(5)? If 
not, why not? 

, 

Response: A.R.S. § 40-202(~)(5) confirms the authority of the Arizona Corporation 
Commission to adopt rules to protect the confidentiality of customer information, 
account information and related proprietary information, consistent with 
constitutional protections of commercial free speech. This statute itself does not 
impose any compliance obligations on the Company. Verizon fully complies 
with the federal rules regarding the use and protection of CPNI as promulgated 
under Section 222 of the Telecommunications Act of 1996 and set forth in 47 
C.F.R. $5 64.2001 et seq. Such federal rules are adequate to protect the privacy 
interests of consumers in Arizona. 

Prepared by: Jeff Crockett 
SNELL & WILMER 
One Arizona Center 
Phoenix, Arizona 85004 
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ARIZONA CORPORATION COMMISSION 
STAFF'S FIRST SET OF DATA REQUESTS TO 

VENZON CALIFORNIA, INC., AND VERIZON SELECT SERVICES, INC. 
DOCKET NO. RT-OOOOOJ-02-0066 

STAFF 1.2 Is the Commission required to adopt rules consistent With A.R.S. Section 40- 
202(c)(5)? If not, why not? 

Response: No. A.R.S. 0 40-202(~)(5) confims'the authority of the Arizona Corporation 
Commission to adopt rules to protect the confidentiality of customer information, 
account information and related proprietary information, consistent with 
constitutional protections of commercial free speech. A.R.S. 0 40-202(A) states 
in part that "[tlhe commission may supervise and regulate every public service 
corporation in the state and do all things, whether specifically designated in this 
title or in addition thereto, necessary and convenient in the exercise of that power 
and jurisdiction." The language of A.R.S. 8 40-202 is permissive and not 
mandatory with regard to rules for the protection of customer proprietary network 
information ("CPNI"). Thus, the Commission may adopt rules regarding the --_ - _ _ ~ ~  

protection of CPNI, but it is not required to do so. 

Such rules are not needed as federal protections regarding CPNI are already 
codified in Section 222 of the Telecommunications Act of 1996 and the rules 
promulgated by the Federal Communications Commission thereunder (47 C.F.R. 
$9 64.2001 et seg.). The Company believes that the now well-established federal 
rules provide sufficient consumer safeguards, and that the adoption of additional 
rules by this Commission would needlessly complicate compliance for the 
Company and create additional costs for the Company without providing 
additional benefits for consumers. However, if the Commission proceeds to adopt 
such rules, those rules should be consistent with the federal rules. 

Prepared by: Jeff Crockett 
SNEiLL & WILMER 
One Arizona Center 
Phoenix, Arizona 85004 
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STAFF'S FIRST SET OF DATA liEQUESTS TO 
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~ I 

, 

STAFF 1.3 

Response: 

Should the Commission adopt rules that are consistent with A.R.S. Section 40- 
202(c)(5)? -If not, why not? 

No. The Company has not seen evidence that the privacy interests of Arizona 
consumers are being threatened, compromised or abused. The Company believes 
that the now well-established federal rules regarding the protection of CPNI are 
working well in Arizona to safeguard the privacy interests of consumers. The 
Company believes that the adoption of additional rules by this Commission would 
needlessly complicate compliance for the Company and create additional costs for 
the Company without providing additional benefits for consumers. Moreover, the 
Company believes that the adoption of the rules that have been proposed by 
Utilities Division Staff may run afoul of constitutional protections of commercial ' 
free speech. However, if the Commission proceeds to adopt CPNI rules, those 
rules should be consistent with the federal rules. 

PreDared by: Jeff Crockett 
SNELL & WILMER 
One Arizona Center 
Phoenix, Arizona 85004 



ARIZONA CORPORATION COMMISSION 
STAFF'S NRST SET OF DATA REQUESTS TO 

VERIZON CALIFORNIA, INC., AND VEFUZON SELECT SERVICES, INC. 
DOCKET NO. RT-00000J-02-0066 

STAFF 1.4 What is the significance of A.R.S. Section 40-202(~)(5) with regard to the release 
of CPNI in Arizona? 

A.R.S. 3 40-202(~)(5) confirms the authority of the Arizona Corporation 
Commission to adopt rules to protect the confidentiality of customer information, 
account information and related proprietary information, consistent with 
constitutional protections of commercial free speech. 

, 

Response:' 

Prepared by: Jeff Crockett 
SNELL & WILMER 
One Arizona Center 
Phoenix, Arizona 85004 
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I 

STAFF 1.5 Please provide a corporate organizational charge which shows all affiliates and 
your company's relationship to each. 

Verizon considers this information to be confidential. Verizon will provide a 
copy of an organizational chart upon execution by Utilities Division Staff of a 
protective agreement. 

Resuonse: 

Prepared bv: Eugene M. Eng 
Verizon California 
1 12 Lakeview Canyon Road 
Thousand Oaks, CA 9 1362 



ARIZONA CORPORATION COMMISSION 
STAFF'S FIRST SET OF DATA REQUESTS TO 

VERIZON CALIFORNIA, INC., AND VERIZON SELECT SERVICES, INC. 
DOCKET NO. RT-00000J-02-0066 

STAFF 1.6 Please indicate which of your affiliates provide communications-related services 
to the public. 

Verizon Select Services Inc., Bell Atlantic Communications Inc. d/b/a Verizon 
, 

Response: 
Long uisrance ana venzon Laiiroma, ana venzon wireless provide 
communications-related services to the mblic. 

Prepared bv: Eugene M. Eng 
Verizon California 
1 12 Lakeview Canyon Road 
Thousand Oaks, CA 91362 



ARIZONA CORPORATION COMMISSION 
STAFF'S FIRST SET OF DATA REQUESTS TO 

VERIZQN CALIFORNIA, INC., AND VERIZON SELECT SERVICES, INC. 
DOCKET NO. RT-OOOOOJ-02-0066 

STAFF 1.7 Please indicate which of your affiliates provide non-communications-related 
services to the public. I ,  

Response: No Verizon affiliate companies provide non-communications-related services to 
the public in Arizona. 

Prepared by: Eugene M. Eng 
Verizon California 
112 Lakeview Canyon Road 
Thousand Oaks, CA 9 13 62 

1 



ARIZONA CORPORATION COMMI[SSION 
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STAFF 1.8 Please indicate if your company shares its CPNI with any affiliated companies 
providing communications-related services to the public. Please identify all such 
affiliates. 

, 

Response: The Company uses CPNI in compliance With the federal rules regarding CPNI, 
promulgated under Section 222 of the Telecommunications Act of 1996 and set 
forth in 47 C.F.R. $0 64.2001 et seq. 

Prepared by: Eugene M. Eng 
Verizon California 
112 Lakeview Canyon Road 
Thousand Oaks, CA 9 13 62 
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ARIZONA CORPORATION COMMISSION 
STAFF'S FIRST SET OF DATA REQUESTS TO 

CALIFORNIA, INC., AND VERIZON SELECT SERVICES, INC. 
DOCKET NO. RT-OOOOOJ-02-0066 

STAFF 1.9 Please indicate if your company shares its CPNT with any affiliated companies 
providing non-communications-related services to the public. Please identify all 
such affiliates. 

The Company uses CPNI in compliance with the federal rules regarding CPNI, 
promulgated under Section 222 of the Telecommunications Act of 1996 and set 
forth in 47 C.F.R. $9 64.2001 et seq. 

~ 

I 

I 

~ 

Response: 

Prepared bv: Eugene M. Eng 
Verizon California 
112 Lakeview Canyon Road 
Thousand Oaks, CA 9 13 62 

, 
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ARJZONA CORPORATION COMMISSION 
STAFF'S FIRST SET OF DATA REQUESTS TO 

VERIZON CALIFORNIA, INC., AND VERIZON SELECT SERVICES, INC. 
DOCKET NO. RT-00000 5-02-0066 

STAFF 1.10 What customer approval mechanism does your company use for sharing its CPNI 
with aftiliated companies providing communications-related services to the 
public? , 

Response: The Company uses the approval mechanisms permitted under federal rules 
regarding CPNI, as promulgated under Section 222 of the Telecommunications 
Act of 1996 and set forth in 47 C.F.R. $6 64.2001 et seq. The Company's use of 
CPNI does not require approval under the federal rules. 

Prepared bv: Eugene M. Eng 
Verizon California 
1 12 Lakeview Canyon Road 
Thousand Oaks, CA 91362 



ARIZONA CORPORATION COMMISSION 
STAFF'S FIRST SET OF DATA REQUESTS TO 

VERlZON CALIFORNIA, INC., AND VERIZON SELECT SERVICES, INC. 
DOCKET NO. RT-OOOOOJ-02-0066 

STAFF 1.11 What customer approval mechanism does your company use for sharing CPNI 
with affiliated companies providing non-communications-related services to the 
public? 

Not applicable as Verizon does not have affiliates in Arizona that provide non- 
communications related services to the public. 

, 

Response: 

Prepared by: Eugene M. Eng 
Verizon California 
1 12 Lakeview Canyon Road 
Thousand Oaks, CA 91362 
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VERIZON CALIFORMA, INC., AND WRIZON SELECT SERVICES, INC. 
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STAFF 1.12 Does your company share its CPNI with any third parties? Please identify any 
third parties with whom your company shares its customer CPNI and identify the 
circumstances under which customer CPNI is shared with such third parties. , 

Response: 

Prepared by: Eugene M. Eng 

The Company does not share CPNI with any third parties. 

~ 

Verizon California 
1 12 Lakeview Canyon Road 
Thousand Oaks, CA 9 13 62 
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ARIZONA CORPORATION COMMISSION 
STAFF'S FIRST SET OF DATA REQUESTS TO 

VElZIZON CALIFORNIA, JNC., AND VERIZON SELECT SERVICES, INC. 
DOCKET NO. RT-OOOOOJ-02-0066 

STAJ?F 1.13 Please provide a copy of all customer notices regarding CPNI sent to your 
customers in the last three years. 

Response: The CPNI opt-out notice sent by Venzon in Arizona is attached. The most current 
CPNI opt-in notice that Verizon would use if necessary in Arizona is also 
attached. 

Prepared by: Eugene M. Eng 
Verizon California 
1 12 Lakeview Canyon Road 
Thousand Oaks, CA 91362 



CPNI GENERIC - RESIDENCE 

Verizon Customer Proprietary Network Information - Special Notice 

, Under Federal Law, you have the right and we have the duty to protect the 
confidentiality of your telecommunications service information. This information 
includes the services and products you purchase, account activity (for example the 
telephone numbers you dial), and charges incurred. 

We may use this information for marketing purposes, without further 
authorization by you, to offer you the full range of communications-related products and 
services available fi-om Verizon and Verizon affiliates. These services may be different 
fiom the type of services you currently buy fkom us. In addition to local telephone 
services, Verizon and Verizon affiliate services include Verizon long distance (where 
authorized), Verizon wireless, and Verizon Internet access services. A more complete 
description of Verizon’s companies and service offerings is available at www.verizon.com or 
you may call your Verizon service representative. Without further authorization by you, 
Verizon may also share your information with its affiliates, agents and partners to offer 
the services described above. 

If you wish to restrict this use of your information to offer services as 
described above, please call us at any time at 866-483-9700. Please have your bill 
and account number available. If you do not call within 30 days of receipt of this 
notice, we will assume your consent. You may also call this number at any time after 
the initial 30-day period to register or remove your restriction. Your decision will remain 
valid until you tell us otherwise. Whatever you decide will not affect our provision of 
service to you and does not eliminate all other marketing contacts by Verizon. If you have 
any questions, please call your service representative or account manager. 

http://www.verizon.com


Customer Proprietary Network Information - Special Notice 
Enterprise Solutions Group 

You have the right, and we have the duty, under federal law, to protect the confidentiality of your 

I telecommunications service information. This information includes the.telecommunications services you purchase, 
account activity (for example the telephone numbers you dial), and charges incurred. 

With your consent we may use this information for marketing purposes to offer you the full range of products and 
services available from Verizon and Verizon affiliates that may be different from the type of services you currently buy from 
us. In addition to local telephone services, Verizon and Verizon affiliate services include Verizon long distance (where 
, authorized), Verizon wireless, and Verizon Internet access services. A more complete description of Verizon’s companies 

and service offerings is available at www.verizon.com or you may call your Verizon account manager. Verizon may also 
share your information with its affiliates, agents and partners to offer the services described above. 

Under FCC rules, we need your approval for Verizon, its affiliates, its agents, and its partners to use this 
information to offer the services and products described above. Please sign and return the attached form to give us your 
approval. Your approval or disapproval will remain valid until you tell us otherwise. Whatever you decide will not affect our 
provision of service to you. 

. Approval: Yes, I approve the use of my telecommunications service information by Verizon and its 
[check here] affiliates, agents, and partners. 

Signature: Date: I I 

Please Print Your Name Here: 

Customer Contact Telephone Number: - 
Company Name: 

Address: 

City: State: Zip: 

This portion to be completed bv Verizon 

Verizon CAM Name: 

Branch Manager’s Name: CAM Telephone Number: - - 
Global DUNS Number: 

Customer Corporate Group Code: 

Customer Family Code(s): 

Verizon Corporate Account Manager return this completed form to: 

Verizon 

ESG CPNI General Consent 100903 .doc 10/09/03 

http://www.verizon.com
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STAFF'S FIRST SET OF DATA REQUESTS TO 

VERIZON CALIFORNIA, INC., AND VERlZON SELECT SERVICES, INC. 
DOCKET NO. RT-000003-02-0066 

STAFF 1.14 Please indicate whether your company has received any complaints regarding 
I sharing of customer CPNI in the last three years. If yes, please describe number 

and type of complaints. 

In addition to the general objections above, Verizon objects to this Request on the 
grounds that it seeks information that is not relevant to the proposed CPNI rules. 
Notwithstanding these objections, Verizon is not aware of any complaints having 
been received regarding the sharing of customer CPNI in the last three years. 

1 ,  

Response: 

Prepared by: Eugene M. Eng 
Verizon California 
1 12 Lakeview Canyon Road 
Thousand Oaks, CA 91362 



ARIZONA CORPORATION COMMISSION 
STAIFF'S FIRST SET OF DATA REQUESTS TO 

VIERIZON CALIFORNIA, INC., AND VERIZON SELECT SERVICES, INC. 
DOCKET NO. RT-OOOOOJ-02-0066 

STAFF 1.15 Do any of the third parties or affiliates identified in your responses to Questions 8, 
9, 12 share the CPNI with other third parties andor affiliates? If yes, under what 
circumstances? If no, is there anything that would prevent them from sharing the 
information with other entities? 

, 

Response: In addition to the general objections above, Verizon objects to this Request on the 
grounds that it seeks infomation that is not relevant to the proposed CPNI rules. 
Notwithstanding these objections, and without waiving such objections, Verizon 
uses CPNI in compliance with the federal rules regarding CPNI, promulgated 
under Section 222 of the Telecommunications Act of 1996 and set forth in 47 
C.F.R. §§ 64.2001 et seg. 

Prepared by: Eugene M. Eng 
Verizon California 
1 12 Lakeview Canyon Road 
Thousand Oaks, CA 9 13 62 



ARIZONA CORPORATION COMMISSION 
, STAFF'S FIRST SET OF DATA REQUESTS TO 

VERIZON CALIFORNIA, INC., AND VERIZON SELECT SERVICES, INC. 
DOCKET NO. RT-OOOOOJ-02-0066 

STAFF 1.16 If the Commission's proposed rules allowed your company to include the CPNI 
notice with the customer's bill, would your company be willing to place a legend 
on the envelope indicating "IMPORTANT, CUSTOMER PRIVACY NOTICE 
AND ELECTION INCLUDED"? Please provide an estimate of your costs of 
complying with this requirement versus a separate mailing. 

No. As a national company with standardized processes, Verizon is unable to 
efficiently separately print the message above only on the envelopes of the bills of 

, 

Response: 

Arizona customers. 

Prepared by: Eugene M. Eng 
Verizon California 
1 12 Lakeview Canyon Road 
Thousand Oaks, CA 91362 
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STAFF'S FIRST SET OF DATA REQUESTS TO 
VERIZON CALIFORNIA, INC., AND VERIZON SELECT SERVICES, XNC. 

DOCKET NO. RT-000003-02-0066 

STAFF 1.17 What process does your company follow if a customer revokes hisher current 
privacy election? Please describe in detail. 

If a customer revokes hisher current privacy election, Verizon includes the 
customer's privacy choice in a field on the customer's account. This field is used 
for future suppression or marketing purposes when applicable in accordance with 
the customer's instructions and Federal Rules. Verizon's policy is to keep 
customer election data indefinitely. 

, 

Response: 

Prepared by: Eugene M. Eng 
Verizon California 
1 12 Lakeview Canyon Road 
Thousand Oaks, CA 91362' 

I 
, 

~ 



ARIZONA CORPORATION COMMISSION 
STAFF'S FIRST SET OF DATA REQUESTS TO 

VERPZON CALIFORNIA, INC., AND VERIZON SELECT SERMCES, INC. 
DOCKET NO. RT-OOOOOJ-02-0066 

STAFF 1.18 Assume that a customer takes cell phone, internet access and phone service from 
your company and its affiliates. Please describe in this situation the type of 
customer approval required under current FCC rules for sharing a CPNI. 

Response: The FCC has adopted a "total services approach" regarding the use of CPNI. The 
total service approach divides "telecommunications service" into three categories: 
local service, interexchange service and wireless service. Telecommunications 
providers need not obtain customer consent to use, disclose or share CPNI to 

~ 

I market products within a particular category of service, as long as the customer 
I already subscribes to that category of service. However, telecommunications 

providers are not allowed to use CPNI to market products in categories of service I 

I to which the customer does not subscribe without the customer's consent. 

Prepared by: Jeff Crockett 
SNELL & WILMER 
One Arizona Center 
Phoenix, Arizona 85004 
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STAFF 1.19 Please provide a reasonable estimate of what your costs of complying With the 
various sections of the proposed Second Draft Arizona Rules would be. Please 
describe how your cost estimate was derived. 

The Company is not able at this time to provide an estimate of what it might cost 
to comply with the various sections of the proposed Second Draft Arizona Rules 
regarding CPNI. There is no good way to predict the number o f  customers who 
might make an election or the frequency with which customers might change their 
elections. In addition, the Company believes that an opt-in approach or an opt-out 
approach with verification will be confusing and annoying to customers, which 
will certainly result in additional costs to the Company which are difficult to 
estimate. However, the Company believes that the costs of complying with 
Staff's proposed CPNI rules will be significant, without achieving any significant 
benefits for consumers, as the privacy of these consumers are already protected 

, 

Response: 

under federal CPNI rules. 

Prepared by: Eugene M. Eng 
Verizon California 
112 Lakeview Canyon Road 
Thousand Oaks, CA 91362 



ARIZONA COFWORATION COMMISSION 
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VERIZON CALIFORNIA, INC., AND VERIZON SELECT SERVICES, XNC. 
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STAFF 1.20 Does your company currently undertake any verification of a customer's election 
to have his or her CPNI shared or not to have his or her CPNI shared? If yes, 
please describe in detail. 

Verizon does not verify a customer's election to have his or her CPNI data shared 
or not to have it shared. However, when a Verizon California customer contacts 
our IVRU that is available to him or her twenty-four-hours-a-day, seven-days-a- 
week, the customer receives a message at the end of the opt-out IVRU confirming 
the customer has successfully completed the opt-out process. 

, 

ResDonse: 

Prepared bv: Eugene M. Eng 
Verizon California 
1 12 Lakeview Canyon Road 
Thousand Oaks, CA 91362 
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STAFF 1.21 Would your company be more amenable to a verification requirement if it had the 
opportunity under the rules to request an extension of time from the Commission 
to complete verification upon good cause shown? 

, 

Response: No. An "opt-out" approach which requires verification is substantially the same as 
an "opt-in" approach. Telecommunications providers must have the ability to 
market to exiiting customers without undue regulatory interference. 

Prepared by: Jeff Crockett 
SNELL & WILMER 
One Arizona Center 
Phoenix, Arizona 85004 
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STAFF 1.22 Has your company ever shared CPNI by mistake? If so, please describe in detail 
the circumstances of such disclosure and what was done to correct the mistake. 

In addition to the general objections above, Verizon objects to this Request on the 
grounds that it seeks information that is not relevant to the proposed CPNI rules. 
Notwithstanding these objections, and without waiving such objections, Verizon 
does not have any knowledge that it has ever shared CPNI by mistake. 

Response: 

Prepared by: Eugene M. Eng 
Verizon California 
11 2 Lakeview Canyon Road 
Thousand Oaks, CA 9 1 3 62 
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I 

STAFF 1.23 If your company discovered that it had shared a particular customer's CPNI by 
mistake,'what would your company's process be to correct this mistake? Please 
describe your processes in detail. 

, 

Response: In addition to the general objections above, Verizon objects to this Request on the 
grounds that it seeks information that is not relevant to the proposed CPNI rules. 
Notwithstanding these objections, and without waiving such objections, Verizon 
states that it carefully protects CPNI, and the inadvertent disclosure of CPNI has 
not been a problem. Thus, the Company has not developed a specific process to 
address the inadvertent disclosure of CPNI. However, if such an inadvertent 
disclosure were to occur, the Company would take all reasonable steps to contact 
the customer, retrieve the information disclosed, prepare a root cause analysis of 
how the inadvertent disclosure occurred, and institute remediation measures as 
required. 

Prepared by: Eugene M. Eng 
Verizon California 
112 Lakeview Canyon Road 
Thousand Oaks, CA 91362 



ARIZONA CORPORATION COMMISSION 
STAFF'S FIRST SET OF DATA REQUESTS TO 

VERIZQN CALIFORNIA, INC., AND VERIZON SELECT SERVICES, INC. 
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STAFF 1.24 Reference RUCO's comments on the Staffs Second Draft Rules, would your 
company be willing to send at least one notice describing a customer's CPNI 
rights in writing to the customer each year? / 

Response: The Company fully complies with the federal rules regarding the use and 
protection of CPNI as promulgated under Section 222 of the Telecommunications 
Act of 1996 and set forth in 47 C.F.R. $9 64.2001 et seq. Such federal rules are 
adequate to protect the privacy interests of consumers in Arizona. An additional 
notice is not necessary. 

Prepared by: Eugene M. Eng 
Verizon California . 

112 Lakeview Canyon Road 
Thousand Oaks, CA 91362 
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, 

STAFF 1.25 How does your company handle a customer‘s CPNI once they have left and gone 
with another provider? 

CPNI rules permit Venzon to use information in loss reports or any of the 
customer’s former CPNI information to win back the customer’s account. 
However, CPNI must be from the same bucket or buckets (local, inter-exchange, 
wireless) of the service that Verizon is attempting to win back. 

I 

1 ,  

I 

Response: 

. Prepared by: Eugene M. Eng 
Verizon California 
112 Lakeview Canyon Road 
Thousand Oaks, CA 91362 
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STAFF 1.26 Please indicate whether your customer CPNI notices are provided in different 
languages. If yes, which ones and how is this determined? Please attach a notice 
in a language other than English that your company has sent in the last 3 years. 

Verizon California provides opt-out notices in Spanish for Arizona. A copy of 

, 

Response: 
such notice is attached. 

Prepared by: Eugene M. Eng 
Verizon California 
1 12 Lakeview Canyon Road 
Thousand Oaks, CA 91362 



WEST 

Infonnaci6n en la red exclusiva de clientes de Verizon - Aviso especial 

S e w  la legislacidn federal, Verizon tiene la obligaci6n de avisarle cada dos afios que 

relacionada con el servicio de telecomunicaciones. Esta informacih incluye 10s servicios 
y productos que compra, la actividad en su cuenta (por ejemplo, 10s n h e r o s  telefbnicos 
que marca) y 10s cargos que debe pagar. 

Nosotros podemos usar esta informaci6n para fines comerciales sin que usted tenga que 
damos su autorizacibn por adelantado, a fin de ofiecerle la amplia gama de productos y 
servicios de comunicaciones que tiene Verizon, sus afiliadas y socios. Estos servicios 
pueden ser distintos a1 tip0 de servicios que actualmente recibe de nosotros. Ademis de 
10s servicios de telefonia local, tenemos otros de larga distancia, tecnologia inalhbrica, 
acceso a Internet y servicios de video. En www.verizon.com encontrari una descripci6n mik 
completa de las compaiiias que forman parte de esta empresa y las ofertas de servicios; 
tambikn puede llamar a su representante de servicio de Verizon. Si no tenemos otro tipo 
de autorizacibn de su parte, Verizon tambih puede compartir su informaci6n con sus 
afiliadas, agentes y socios para ofrecer 10s servicios descritos anterionnente. 

Si desea restringir este us0 de su informacibn para ofkecer servicios como 10s descritos 
anteriormente, llimenos a cualquier hora a1 [insert toll free number]. Tenga su factura y 
niunero de cuenta a mano. Puede llarnar a este niunero a cualquier hora para inscribir o 
cancelar su restricci6n. Su decisi6n pmaneceri  vitlida hasta que nos cornunique lo 
contrario. Si con anterioridad ya habia restrbgido el us0 de su infonnaci6n relacionada 
con el servicio de telecomunicaciones, no es necesario que haga nada a menos que desee 
cancelar la restricci6n. Su decisi6n no afectari el servicio que se le preste y no elimina 
todos 10s demis contactos cornerciales que pudiera hacer Verizon. Si tiene alguna 
pregunta, llame a su representante de servicio o a su ejecutivo de cuenta. 

, usted tiene el derecho y el deber de proteger la confidencialidad de su informaci6n 
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ARIZONA CORPORATION COMMISSION 
STAFF'S FIRST SET OF DATA REQUESTS TO 

VERZZQN CALIFORNIA, PIC., AND VERZZON SELECT SERVICES, INC. 
DOCmT NO. RT-OOOOOJ-02-0066 

STAFF 1.27 If your company currently has utilized the opt-out approval mechanism, what 
percentage of customers did not respond to the notice allowing your company to 
use their CPNI with ailiates providing communications-related services? 

, 

Response: In addition to the general objections above, Verizon California objects to this 
Request on the grounds that it seeks information that is not relevant to the 
proposed CPNI rules. This information is not readily available on an Arizona 
specific basis. Furthermore, Verizon Select Services Xnc. does not utilize an opt- 
out approval process in Arizona. 

I 
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AFUZONA CORPORATION COMMISSION 
STAJ'F'S FIRST SET OF DATA RJEQUESTS TO 

VEFUZON CALIFORNIA, INC., AND VERIZON SELECT SERVICES, INC. 
DOCKET NO. RT-OOOOOJ-02-0066 

STAFF 1.28 If your company has utilized the opt-in approval mechanism, what percentage of 
customers responded to the notice allowing your company to use their CPNI with 
affiliates providing non-communications-related services? , 

Response: See response to 2.27 above. 
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ARIZONA CORPORATION COMMISSION 
STAFF'S FIRST SET OF DATA REQUESTS TO 

VERIZON CALIFORNIA, INC., AND VERIZON SELECT SERVICES, INC. 
DOCKET NO. RT-OOOOOJ-02-0066 

STAFF 1.29 Please indicate whether for Questions 27 and 28 above, the notice was imparted 
by oral, electronic or written means. Was there any follow-up with the customer? 

Response: The Verizon California opt-out notices are provided in writing. Through the use 
of Verizon California's opt-out IVRU, Verizon California confirms the customer 
has completed the opt-out successfully at the end of the IVRU opt-out process. 
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ARIZONA CORPOFUTXON COMMISSION 
STAFF'S FIRST SET OF DATA REQUESTS TO 

VERIZON CALIFORNIA, INC., AND VERIZON SELECT SERVICES, INC. 
DOCKET NO. RT-OOOOOJ-02-0066 

STAFF 1.30 Please indicate the reasons that CPNl may be shared with affiliates andor third 
parties. 

Response: In addition to the general objections above, Verizon objects to this Request on the 
grounds that it seeks information that is not relevant to the proposed CPNI rules. 
Notwithstanding these objections, and without waiving such objections, Verizon 
states that CPNI may only be used and shared in accordance with the provisions 
of Section 222 of the Telecommunications Act of 1996 and Title 47, Subpart U, 
of the Code of Federal Regulations (47 C.F.R. $9 64.2001 et seg.). 

Prepared by: Eugene M. Eng 
Verizon California 
112 Lakeview Canyon Road 
Thousand Oaks, CA 9 13 62 



ARIZONA CORPORATION COMMISSION 
STAFF'S FIRST SET OF DATA REQUESTS TO 

VERIZON CALIFORNIA, INC., AND VERIZON SELECT SERVICES, INC. 
DOCKET NO. RT-OOOOOJ-02-0066 

I ~ I 
STAFF 1.31 For all affiliates and third parties identified in response to questions 6,7, and 12, 

identify all legal enforceable limits or controls on affiliates' or third parties' use or 
handling of CPNI. 

In addition to the general objections above, Verizon objects to this Request on the 
grounds that it seeks information that is not relevant to the proposed CPNI rules. 
Notwithstanding these objections, and without waiving such objections, Verizon 
states that it complies with all limits and controls set forth in the federal rules 
regarding the use of CPNI. (Section 222 of the Telecommunications Act of 1996, 
47 C.F.R. $ 5  64.2001 et seq., and the FCC's orders regarding CPNI). 

, 

Resaonse: 
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ARIZONA CORPORATION COMMISSION 
STAFF’S FIRST SET OF DATA REQUESTS TO 

VERIZON CALIFORNIA, INC., AND VERIZON SELECT SERVICES, INC. 
DOCKET NO. RT-00000J-02-0066 

STAFF 1.32 Please provide any and all evidence in your possession that customers understand 
the ”opt-out” approval mechanism with respect to release of their CPNI. 

, 

Response: In addition to the general objections above, Verizon objects to this Request on the 
grounds that it seeks information that is not relevant to the proposed CPNI d e s .  
Notwithstanding these objections, and without waiving such objections, Verizon 
California states its customers have demonstrated their understanding of their 
rights regarding the opt-out approval mechanism in calls made by them to the 
Company’s IVRU. These customers have used the IVRU to make the opt-out 
choice. Verizon also provides a toll free number for our customers to utilize to 
simplify the opt-out process. 
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ARIZONA CORPORATION COMMISSION 
STAFF’S FIRST SET OF DATA REQUESTS TO 

VERIZON CALIFORNIA, INC., AND VERIZON SELECT SERVICES, INC. 
DOCKET NO. RT-OOOOOJ-02-0066 

STAFF 1.33 Please describe all customer educational activities on CPNI undertaken by your 
company in the last 3 years. 

Response: Verizon California provides a biennial notification to customers advising them of 
their CPNI rights. Verizon California provides new customers with a CPNI rights 
opt-out notice along with instructions on how to make the opt-out choice. This 
notice includes an overview of the customer’s rights under federal law. Verizon 
California further explains the potential use of this information.. 

Verizon Communications Inc. service company employees, acting on behalf of 
Verizon Select Services Inc., discuss the CPNI rights opt-in notice directly with 
the customer, providing an overview of the customer’s rights under Federal law 
and Verizon Select Services’ potential use of this infomation. 

In addition, Verizon annually perforrns a review of Federal CPNI rules with 
customer contact employees to ensure that the Company is in compliance with 
Federal law and prepared to accurately respond to customers in this area. 
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ARIZONA CORPORATION COMMISSION 
STAFF'S FIRST SET OF DATA REQUESTS TO 

VERIZON CALIFORNIA, INC., AND VEFUZON SELECT SERVICES, INC. 
DOCKET NO. RT-OOOOOJ-02-0066 

STAFF 1.34 Please provide any and all evidence in your possession that indicates that the 
decision to release CPNT is "knowing" for customers "opting-out." 

Response: In addition to the general objections above, Verizon objects to this Request on the 
grounds that it seeks information that is not relevant to the proposed CPNI rules. 
Notwithstanding these objections, and without waiving such objections, Verizon 
states that customers have knowingly made a choice for opting out. See 
response to Question 2.33. 

Prepared by: Eugene M. Eng 
Verizon California 
112 Lakeview Canyon Road 
Thousand Oaks, CA 9 1 3 62 



ARIZONA CORPORATION COMMISSION 
STAFF'S FIRST SET OF DATA REQUESTS TO 

VERIZON CALIFORNIA, INC., AND VERIZON SELECT SERVICES, INC. 
DOCKET NO. RT-OOOOOJ-02-0066 

STAFF 1.35 Please describe how your company's ability to communicate with customers is 
adversely affected by a subsequent verification requirement. 

, 

Response: Unsolicited advertisements and solicitations overload customers' mailboxes. 
Additional comxnunications from the Company would likely confuse and alienate 
customers who are already bombarded Gth unwanted mail. 
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ARIZONA CORPORATION COMMISSION 
STAFF’S FIRST SET OF DATA REQUESTS TO 

VEFUZON CALIFORMA, INC., AND VERIZON SELECT SERVICES, PIC. 
DOCKET NO. RT-OOOOOJ-02-0066 

STAFF 1.36 Please provide any customers’ surveys or studies your company has done 
pertaining to customer CPNI. 

In addition to the general objections above, Verizon objects to this Request on the 
grounds that it seeks information that is not relevant to the proposed CPNI rules. 
Notwithstanding these objections, and without waiving such objections, Verizon 
states that it has not taken any surveys or have any studies which provide analysis 

Response: 

of CPNI data. 
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ARIZONA CORPORATION COMMISSION 

October 19,2004 

, 

By Facsimile, email tberg@;fchw.com 
and United States Mail 

Timothy Berg, Esq. 
Theresa Dwyer, Esq. 
FENNEMORE CRAIG 
3003 N. Central Avenue, Suite 2600 
Phoenix, AZ 85012 

RE: Staff's Thirty-fourth Set of Data Requests to Qwest Corporation Regarding Its 
Price Regulation Plan 
Docket No.: T-01051B-03-0454 

Dear Mr. Berg and Ms. Dwyer: 

Please treat this as StafTs Thirty-fourth Set of Data Requests to Qwest Corporation 
regarding its Price Regulation Plan, in the above-referenced matter. 

For purposes of this data request set, the words "Qwest," "you," and "your" refer to 
Qwest Corporation, and any representative, including every person and/or entity acting with, 
under the control of, or on behalf of Qwest Corporation. 

For each answer, please identify by name, title, and address each person providing 
information that forms the basis for the response provided. 

These data requests are continuing, and your answers or any documents supplied in 
response to these data requests should be supplemented with any additional information or 
documents that come to yow: attention after you have provided your initial responses. 

Please respond within ten calendar days of your receipt of the copy of this letter. Please 
provide one complete set of all responses, discovery (and attachments) in hard copy to each of 
the following via overnight delivery service: 

Constance Fitzsimmons, Legal Division, Arizona Corporation Commission, 1200 
W. Waslungton Street, Phoenix, AZ 85007. 

(1) 

1200 WEST WASHINGTON STREET, PHOENIX, ARIZONA 85007-2927 I400 WEST CONGRESS STREET, TUCSON, ARIZONA 85701-1347 
www.cc.state.az.us 

mailto:tberg@;fchw.com


Timothy Berg, Esq. 
Theresa Dwyer, Esq. 
October 19,2004 
Page 2 

(2) Alej andro Ramirez, Utilities Division, Arizona Corporation Commission, 1200 W. 
Washington Street, Phoenix, AZ 85007. 

, 

Sincerely, 

Timothy J. Sabo 
Attorney, Legal Division 
(602) 542-6024 

TJS :daa 
Enclosures 

cc: Theresa Dwyer, tdwver@,fclaw.com 
Norm Curtright, norm.curtrirlht@qwest.com 
Bill Miller, bill .mill er@,qwest.com 
Reed Peterson, reed.peterson@,qwest.com 
Monica Luckntz, monica. luclritz@,q west. com 
Kathy Rowley, kathy.rowley@,swest.com 

mailto:tdwver@,fclaw.com
mailto:norm.curtrirlht@qwest.com
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AFUZONA CORPORATION COMMISSION 
STAFF’S THIRTY-FOURTH SET OF DATA REQUESTS TO . 

QWEST COWORATION REGARDING ITS PRICE REGULATION PLAN 
Docket No.: T-01051B-03-0454 

October 19,2004 

, 
STF 34.1 - In July 2004, Qwest Corporation modified its dividend policy allowing it to declare 

dividends in excess of its earnings. Is the Applicant aware of any other company in 
the industry that has made similar changes to its dividend policy? If so, can you 
provide the name of the company(ies) and the date where the change of dividend 
policy took place? 


